
 

Licensing Terms of Use 

Documented Changes 

 

 

 
 

What/Where/Why 
      

Page 1 of 4 June 26, 2019 
      

 

Document Updated: E300 – Product Specific Terms of Use 
 
Date of Update Implementation:     June 26, 2019 
 
Overview:   The Product Specific Terms of Use (E300), have been updated to reflect changes due to 
updated Esri policies, and clarification language derived from Esri Product Management and customer 
requests.  
 
Sections(s) Impacted:  Impacted with contextual, clarification, grammar, or terms & Conditions changes, 
which will impact future version use. 
 
General Changes: Most changes are grammatical changes or updates to wording to allow for 
better flow of what the statement is supposed to imply. Major changes described below. 

 
 

PRODUCT SPECIFIC TERMS OF USE 
 
Where: Server Products 
  

Change: 
 

 – Basic (17) 
 

 Why: This is not a valid level for this Product.  
 

 
Where: Server Products 
  

Change: 
 

– Standard or Advanced (17; 21; 23; 31; 87) 
– Workgroup Standard or Advanced (21; 23; 28; 29; 30; 87) 
 

 Why: New footnote 87 applies to these Products.  
 
 
Where: Server Products 
  

Change: 
 

▪ ArcGIS Enterprise Optional Capability Servers: 
 – ArcGIS Image Server, ArcGIS GeoEvent Server, and ArcGIS GeoAnalytics Server, and ArcGIS 

Notebook Server Standard (31) 
▪ ArcGIS Enterprise Workgroup Optional Capability Servers: 
 – ArcGIS Image Server, ArcGIS GeoEvent Server, ArcGIS GeoAnalytics Server, and ArcGIS 

Notebook Server Standard (4) 
 

 Why: Splitting these Server Products, footnote 31 applies to the ArcGIS Enterprise Optional 
Capability Server Products. Footnote 4 is clarified and applies to ArcGIS Enterprise Workgroup 
Optional Capability Server Products. 
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Where: Other 
  
 Change: 
 
▪ ArcGIS Maps for Adobe Creative Cloud Complimentary user (74) 
 

 Why: Footnote 74 applies to ArcGIS Maps for Adobe Creative Cloud Complimentary users. 
 
 

Where: Other 
  

Change: 
 

▪ Insights for ArcGIS (17) 
 

 
 Why: This is a flowdown requirement from a supplier. 
 
 

Where: Online Services 
  
Change:  
 
  + Paid Subscription (66; 68; 75; 76; 79) 

 – Education Programs (Free or Paid Subscriptions) (66; 68; 70; 71; 72; 73; 75; 76; 79; 81) 
 – NGO/NPO, Press/Media Programs (Free or Paid Subscription) (66; 68; 70; 71; 72; 73; 75; 76; 79; 

81) 
 

 Why: Clarifications to footnotes 72 and 73 as well as permitted uses for the types of 
organizations listed. 
 
 

Where: Online Services 
  

Change:  
▪ ArcGIS Online Developer Deployment Plans areSubscription is available through multiple selling 

programsthe ArcGIS Developer Subscription: 
 – Commercial Retail, enterprise agreements, and Government Programs   
 

 Why: Clarifying how ArcGIS Online Developer Deployment Subscription is made available and 
removing redundancies.  
 
 

Where: Online Services 
  

Change:  
 
▪ Public Plan (66; 68; 74; 75; 76; 80; 81) 
 Customers under the following categories have these additional rights: 
 – Commercial Retail;  (72) 
 – enterprise agreements;  (72) 
 – Government;  (72) 
 – NGO/NPO;  (72) 
 – Press/Media Programs (66; 68; 71; 72; 73; 74; 75; 76; 80; 8172) 
 – Education Programs (66; 68; 71; 72; 73; 74; 75; 76; 80; 8171) 
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 Why: Cleaning up the structure of this section. Footnotes 66, 68, 74, 75, 76, 80, and 81 are 
common to all organizations under a Public Plan. Unique footnotes are paired with specific types 
of organizations. 

 
 
Where: Online Services 
  

Change:  
 
▪ AEC/ArcGIS AEC Project Delivery Subscription (83) 
 
 

 Why: Product name change. 
 
 
Where: Footnote 4 
  

Change: 
 
4. When used with ArcGIS Enterprise Workgroup 
4. – Limited to 1 four-core server. 
 – Can be installed on a separate machine. 

 
 Why: Clarified that footnote 4 applies to ArcGIS Enterprise Workgroup above in the list of 
Products. Removing unnecessary language in footnote 4 to work with that change. 
 
 

Where: Footnote 17 
  

Change: 
 
17. Customer shall not redistribute Oracle JDBC Driver or its documentation that is included with this 

Product. Oracle is a third-party beneficiary of this Agreement with respect to the Oracle JDBC 
Driver. 

 
 Why: Clarifying that this footnote applies to the Oracle JDBC Driver only. 
 
 

Where: Footnote 68 
  

Change: 68. Customer may not store the geocoded results generated by World Geocoding 
Service without an ArcGIS Online subscription. 68. Customer may use the data accessible 
through Infographics Service for display purposes only and may not save any data accessible 
through this service. 

 
 Why: The first sentence of footnote 68 was clarified and moved to create a new footnote 66. 
 
 

Where: Footnote 72 
  

Change: 
 
72. May be used for the benefitinternal business purposes of Customer's qualified NGO/NPO 

organization. 
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 Why: Original footnote 72 was specific to NGO/NPO organizations, but was unnecessary. This 
footnote is now more general. 
 
 

Where: Footnote 73 
  

Change: 
 
73. May be used for the benefit of press or media organizations. 
73. Reserved. 
 

 Why: Footnote 73 is no longer needed as footnote 72 can cover this permitted use. 
 

 
Where: Footnote 84 
  

Change: 
 
84. Does not include a Deployment License for commercial use. Does include a Deployment License 

for non-commercial or educational use. 
 

 Why: This footnote is clarification that these Products to include a Deployment License for non-
commercial or educational use only. 

 
 
Where: Footnote 87 
  

Change: 
 
87. Accessing Parcel Fabric services provided by ArcGIS Enterprise is prohibited except through 

ArcGIS Pro Standard and ArcGIS Pro Advanced. 
 

 Why: This is a new footnote that is required for Parcel Fabric services. 
 
 
 
 
 


