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Document Updated: E300 – Product Specific Terms of Use 
 
Date of Update Implementation:     September 29, 2020 
 
Overview:   The Product Specific Terms of Use (E300), have been updated to reflect changes due to updated 
Esri policies, and clarification language derived from Esri Product Management and customer requests.  
 
Sections(s) Impacted:  Impacted with contextual, clarification, grammar, or terms & Conditions changes, which 
will impact future version use. 
 
General Changes: Most changes are grammatical changes or updates to wording to allow for better flow 
of what the statement is supposed to imply. Major changes described below. 

 
 

PRODUCT SPECIFIC TERMS OF USE 
 
Where: Online Services 
  

Change: 
 

▪ ArcGIS Analytics for IoTVelocity (25) 
 

 Why: Product name change. 
 
 
Where: Footnote 25 
  

Change: 
 

25. An ArcGIS Velocity subscription includes a given storage and compute or item capacity as described in 
the Ordering Document. As Customer creates ArcGIS Velocity services, compute and storage capacity is utilized, 
up to the total capacity available. Customers of the ArcGIS Velocity Advanced license level may purchase a 
limited number of ArcGIS Velocity Item Units and ArcGIS Velocity Storage Units to augment their capacity. 
Customers of the ArcGIS Velocity Dedicated license level may purchase additional ArcGIS Velocity Storage Units 
and ArcGIS Velocity Compute Units as needed. Esri will notify Customer's subscription account administrator 
when Customer's compute consumption reaches approximately 75 percent or when storage consumption reaches 
approximately 50 percent of the capacity allocated to Customer through Customer's subscription. Esri reserves 
the right to suspend Customer's creation of additional ArcGIS Velocity services or suspend existing ArcGIS 
Velocity services if Customer has utilized all its compute or storage capacity. Esri will promptly restore Customer's 
access to its ArcGIS Velocity services once Customer has purchased additional ArcGIS Velocity Compute, Item, 
or Storage Units 
 

 Why: This footnote is substantially similar to the previous footnote 25. Some clarifications have been 
made as well as updates reflecting the new Product name (ArcGIS Velocity). 

 
 
Where: Footnote 77 
  

Change: 
 
77. Includes a Commercial App Deployment license, which enables Customer to make Value-Added Applications 
available to third parties for a fee. All revenue-generating Value-Added Applications are required to use API keys 
when accessing ArcGIS Location Services. A Commercial App Deployment License is not required for a revenue-
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generating Value-Added Application using API keys. Customers who are in in the process of migrating their 
Value-Added Applications to use API keys must have a Commercial App Deployment License when generating 
revenue from Value-Added Application(s) that are not using API keys to access ArcGIS Location Services. 
 

 Why: This footnote clarifies what is required to provide Value-Added Applications using ArcGIS Location 
Services, which is a new Esri Offering, to third parties for a fee. 

 
 


