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BAX/IMBO — NMPOYUTAMTE LLE YBAXKHO

OKpim BUNaAaKy, KOAU L0 yroay 3amiHIOE NignucaHa niueHsiiHa yroga mixk Bamu ta KomnaHieto Esri, ocTaHHA HagacTb
Bam Mponosuuii Esri, nMwe akwo Bu norogurecs 3 ycima nosoxXeHHAMM i1 ymoBamu i€ Yroau. byab nacka, npouuTaiite
YBaXXHO Lii NON0XKEHHA Ta yMmOBU. B1 He maeTe npaBa KopuctyBatuca Mponosuuismum Esri, 4oKn He noroautecsa 3
NONOXKEHHAMM U YyMOBamMu L€l Yrogu. AKLLO BU He NOroAXKYETECh i3 3a3HaYEHUMU YMOBAMU Ta NONIOXKEHHAMMU,
HaTUCHITb KHONKY «l do not accept the agreement» («fl He NoroAXyloca 3 yMoBaMM yroamn») HUXKYe. Y Takomy pasi Bu
MOJKeTe BUMaraTu BiALIKOAyBaHHA BiANOBIAHMX cnaayeHuUx 360piB.

Lis Yroga yknagaetbes mixk Bamu («KnieHT») i Environmental Systems Research Institute, Inc. («Esri»), kKanibopHilicbKoto
KopnopaLii€to, ika po3TalloBaHa 3a agpecoto 380 New York Street, Redlands, California 92373-8100 USA (CLUA).

1.0. 3ATA/1bHI NPABA TA OBMEXEHHA

1.1. JloaaTtoKk A MiCTUTb BU3HAYEHHA TEPMIiHIB, HAaNUCaHMX i3 BEZIMKOI NiTepw B Ll Yrogi. KoxHUI po3ain uiei Yrogm moxke
BKOYATU A0AATKOBI BUSHAUYEHHA, AKIi BUKOPUCTOBYHOTHCA BUK/THOYHO B LLbOMY PO34ii.

1.2. HapaHHA npaB.. Ypaxosytoum onnaty KAieHTOM ycix 3aCTOCOBHUX NAATEXKIB i Big4NOBIAHO A0 uiel Yroaw, Esri Hapae
KnieHTy nepcoHanbHe, HEBUHATKOBE NPaBO 6e3 MOK/IMBOCTI NepeaaBaHHA Ha:

a. BMKopUcTaHHA Mpono3uuil Esri, BM3HauYeHux y JoKkymeHTau,ii Ta BignosigHnx JoKymeHTax Ha 0poOpMAeHHA
3aMOBJIEHHS;

6. KOnNitoBaHHA Ta CTBOPEHHA NOXigHMX pobiT i3 JOKyMeHTALIT 418 BNAaCHOIO BHYTPILHbOIO BUKOPUCTaHHA KnieHTa B
NOEAHAHHI i3 CAHKLLIOHOBaHMM BUKOPUCTAHHAM MpoayKTiB KnieHTom; KNieHT NOBMHEH BKAKOYATKU TaKy NPUMITKY Npo
aBTOPCbKI NpaBa, WO NiaATBepAXKYe NpaBa BnacHoCTi Esri Ta ioro niueHsiapis, y 6yab-aKy noxiaHy pobory:

«4aCTMHM LbOro AOKYMEHTA MICTATb iIHTENEKTYaNbHY BAACHICTb KOMNaHii Esri Ta ii niLeH3iapis i BAKOPUCTOBYHOTbCA
BianoBiaHo Ao niueHsii. Copyright © [KnieHm nosuHeH scmasumu pakmu4Hi damu 8CMAHOB8/AEHHA A8MOPCbKO20
npasa 3 suxioHux mamepianie]. Komnanis Esri Ta ii niueHsiapu. Yci npasa 3axuuieHi.»

HagaHHA npaB, 3a3HayeHuMX y LbOMy po34ini, (i) npoaoBKyBaTUMETbCA NPOTArOM Aii NnepeAnnaT Yn 3aCTOCOBHOTO TepMmiHy
ab60 6e3CcTPOKOBO, AKLL0 HEe 3aCTOCOBYETLCA }KOAHUN TepmiH abo AKLW,0 MOro He BU3Ha4yeHo B [JoKyMeHTax Ha 0popMIEHHS
3aMOBJ/IeHHS; (ii) peryntoeTbca 40AaTKOBMMM NPaBamm Ta 0BMeXEHHAMM, 3a3HaYeHUMM B Ll Yrogi, BKAouHo 3 JoaaTkom b.

1.3. locTyn KOHCyNbTaHTIB abo niapagHuKiB. KnieHT moxe HaaaTu CBOIM KOHCy/bTaHTam abo nigpaaHuKam
NOBHOBAXEHHA Ha BUKOPUCTaHHA Mpono3uuii Esri BUKAOYHO Ha KOpUCTb KnieHTa. KNnieHT Hece NOBHY BignoBigaabHicTb 3a
[OTPMMAHHA MOTO KOHCY/IbTAHTAaMM Ta NiAPAAHUKAMM YMOB L€l Yrogmn Ta NOBUHEH 3abe3neunTu, Wwob KOKHUIN KOHCYIbTaHT
abo nigpaaHUK NPUNUHUB BUKOPUCTaHHA MNpono3uuin Esri ogpasy nicns 3aBeplueHHA BUKOHAHHA pobotu ans KnieHTa.
Loctyn go Mpono3uuii Esri abo ix BUKOPUCTaHHA KOHCY/IbTAHTaMM YU NigpAgHMKAaMKU He anLe Ha KopucTb KnieHTa
3a60poHAETLCA.

1.4. OuiHoBanbHi Ta beta-niyeHsii. MpoayKkTn, Wo 6ynun npuabaHi 3a ouiHOBaAbHOLO NiLeH3iEl0, NnepegnaaToto abo beta-
BEPCi€l0 Nporpamu, Npu3HaYeHi BUKAOYHO ANA OLHIOBAHHA Y/ BUNPOOOBYBaHHSA, a HE 417 KOMEPLiMHOTO BUKOPUCTAHHSA.
MoaibHe BUKOPUCTAHHA 34iMCHIOETHCA HA BNACHUIM pu3nK KnieHTa. MpoayKTY Npu LbOMyY He NiANAratoTb TEXHIYHOMY
obcnyrosyBaHH0. AKWO KnieHT He nepeinge Ha NpuAabaHy niueHsito abo nepeanaaty nepes 3aBeplieHHAM TEPMiHY
OLiHIOBaHHSA, KNieHT moxke BTpaTUTK Byab-aKMUIA BMICT i NnapameTpu, BHECEHI NPOTArOM TEPMiHY OLiHIOBaHHA. AKLWO KnieHT
He 6axkae npnabaTtu niueHsito abo nepegnnaty, KNieHT NOBMHEH eKCNOPTYBaTU TaKMIM BMICT 4,0 3aBepLUeHHA nepioay
OLiHIOBAHHA, yCTaHOBAEHOrO ana KnieHTa.
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1.5. OcBiTHi nporpamu.. KnieHT noroaKyeTbca BUKOpUCTOBYBaTH Mpono3uuii Esri, HaaaHi B Mexax OCBiTHbOT Mporpamu,
BUKJ/IIOMHO 414 OCBITHIX Ljinen npotarom TepmiHy OCBITHbOro BUKOPUCTaHHSA. KNiEHT He NOBMHEH BUKOPUCTOBYBATH
MpoayKTn gns 6yab-akuUx AAMIHICTPATUBHUX LiNen, AKLLO He OTPMMAE NiILEH3il0 Ha TaKe BUKOPUCTaHHSA. « BUKOPUCTAHHA B
AAMiHICTPAaTUBHUX LiNAX»» 03HAYAE aAMiHICTPATUBHY AiANbHICTb, WO NPAMO He NoB’A3aHa 3 HaBYaHHAM abo OCBITO, TaKy
AK BifLO6paXKeHH:A aKTUBIB, YNPABAIHHA NOTYXKHOCTAMMU, AemorpadiyHNi aHaNi3, MapLIpyTU3aL,ia, rapaHTyBaHHA 6e3neku
Kamnycis i aHani3 goctynHocTi. KnieHT He BUKOpUCcTOBYyBaTMMeE MPOAYKTN B KOMEPLiNHUX Linsax abo aA1a oTpUMaHHA
npuoyTKYy.

1.6. 'paHTOBI Nporpamu.KnieHT moxxe BuKopuctosysaTtu MNMpono3uuii Esri, HagaHi 3rigHO 3 rPaHTOBOK NPOrPaAMOLO, TiIZIbKK
0151 HEKOMEPLiNHUX uinen. KnieHT He BUKopucToByBaTume Mpono3uuii Esri B KomepLiiHux uinax abo a4na oTpumMaHHsA
NPUBYTKY 32 BUHATKOM BiZWKOAYBaHHA BUTPAT Ha BUKOPUCTAHHA Ta ekcnayaTtauito MNponosuuii Esri.

1.7. IHwi nporpamu Esri 3 06mekeHUM BUKOpUCTaHHAM. AKLLO KnieHT oTpmumye Mpono3suuii Esri 3a nporpamoto
06MeKEeHOro BUKOPUCTaHHA, IKY He HaBeAEHO B CMMUCKY BULLE, BUKOPUCTAHHA KaieHTom Mponosuuin Esri moxke nignaratm
yMOBaM, AKi BUKIALEHO Ha BiANOBIAHIM CTOPIHL 3anNyCKy, Y peecTpau,inHii dopmi abo Ha Beb-canTi Komnawii Esri. Taki
YMOBM AOMNOBHIOBAaTUMYTbCA YMOBaMM L€l Yroam, AKi im He cynepeyaTb.

1.8. 3axuct npas. Yci Mpono3uuii Esri 3axuiyeHi aBTOpCbKMM NpaBom KomnaHii Esri abo ii niueHsiapis; yci npaBa, cnewianbHo
He nepeabaueHi B Uil Yrogi, 3axuLieHi.

2.0. YMOBU BUKOPUCTAHHA NPOPAMHOTIO NPOAYKTY
2.1. Tunu niueHsiit. KomnaHia Esri Hagae Taki TMNK nineHsin Ha MporpamHi npoayKTH:

a.fliueHsia Ha napanenbHe BUKOPUCTAHHA: KNieHT MoXKe iHCTaNoBaTU Ta BUKOPUCTOBYBATU MporpamHi NpoayKTn Ha
Komn’toTepax y MepexKi, NPoTe Ki/bKiCTb KOPUCTYBaUiB, AKi BUKOPUCTOBYIOTb iX 0IHOYACHO, HE MOXe NepeBuLLYBaTH
KiNbKOCTi NpuAabaHMx niueHsin. JliueHsia Ha napanenbHe BUKOPUCTAHHA BK/KOYAE NPABO Ha 3aMycK y cepeaoBuLL
OKpeMoi onepauinHoi cuctemu 4n8 TMMYaACcoBOT NiIATPUMKM BiAMOBOCTIMKOCTI MAaCMBHUX EK3EMNAPIB BiAHOBNEHHSA
nicnA BiAMOBM NporpamHoro 3abesneyeHHA cMCTEMM YNPaBAiHHA 3a JliLeHsielo Ha NapaiesibHe BUKOPUCTAHHS.

6./liueHsia Ha po3ropTaHHA: KnieHT moxke goaaBaTv KomnoHeHTH ArcGIS Runtime go CneujianisoBaHux NporpamHmx
3aCTOCYyBaHb i po3noBcioAXKyBaTh CnewianizoBaHi MporpamHi 3aCTOCyBaHHA cepes KiHUeBMX KOpUCTyBaYiB KnieHTa.

B.JliueHs3ia Ha po3ropTaHHA cepBepa: KnieHT morke BUKopucToByBaTu MNporpamui npoayKkTh 3rigHo i3 CepBepHOLo niLeHsieto
B YCiX BapiaHTaX 3aCTOCYBaHHA, A03BONEHNX YroA0t0, AK e onmMcaHo B JLloKyMeHTaLii.

r.JliueHsia Ha cepBepHy PO3po6Ky: KNieHT MoKe BMKOpUCTOBYBaTU MporpamHi npoayKTu 3rigHo i3 CepBepHOLo NileH3ieto
[ONA CTBOPEHHA 11 TecTyBaHHA Cnevwiani3oBaHWX NPOrpaMmHMX 3aCTOCYBaHb, AK Lie onucaHo B [JlokymeHTaLii.

r.BuKkopucTaHHA ana po3pobku: KnieHT MmorKe iHCTantoBaTK Ta BUKOPMUCTOBYBATH [porpamHuii NpoayKT Ana po3pobku Ta
TecTyBaHHA Cnewiani3oBaHUX NPOrpaMHUX 3aCTOCYBaHb, AK Lie ONUCAHO B JJOKymeHTau,i.

A.NliyeHsia gnAa noaBiMHOro BUKOPUCTAHHA: KNnieHT MoXe iHcTantoBaTtu MporpaMHMiA NPOAYKT Ha HaCcTiIbHOMY KOMN'toTepi
Ta 04HOYACHO BUKOPUCTOBYBATM 3 NEPCOHANbHUM UUMPPOBUM NomidHUKOM (PDA) abo KMLLEHBKOBUM MOBINbHUM
KOMN'tOTEPOM, AKLLO B BYAb-AKUA KOHKPETHUIA MOMEHT Yacy Len MporpamHuii NPoAYyKT BUKOPUCTOBYE ANLLE OAHA
ocoba.

e.JliueHsia Ha BigHOBNEHHA: KnieHT moKe iHcTantoBaTh NporpamHuii NPOAYKT Ha pe3epBHMUX CUCTEMAX A/1A onepaLliit
BiAHOB/IEHHSA, MPOTE pe3epBHUIt ek3emnaap MNporpamHOro NPOAYKTY MOXe npaLtoBaTv AuLle B Nepios, KOAu He
NPaLtoe OCHOBHWUI CalT. YCTaHOBNEHUI pe3epBHUI eksemnasap MporpamMmHOro NpoAyKTy 3a/IMLLAETHCA HEAKTUBHUM,
KpiM noTpeb NigTPUMKKM CUCTEMM T OHOB/IEHHA 6a3 AaHUX, AOKMW NPALOE rONI0BHUI caliT abo byab-AKUI iHWKA
pe3epBHUN CalT.

€.JliueHsia Ha NOBTOPHe PO3NOBCIOAXKEHHSA: KNiEHT MOXKe BiATBOPIOBATM Ta PO3NOBCIOAXKYBATU MporpamHUin NpoayKT 3a
YMOBW AOTPUMAHHA BCiX HAaBEAEHUX HUXKYE YMOB.

1. KnieHT BigTBOPIOE Ta PO3MNOBCIOAMKYE pOrpamHuii NPOAYKT B YCiA NOBHOTI.
KoXKHUI npumipHUK MporpamHoro NnpoayKTy cynposoaskye JliLeHsiliHa yroga, Aka 3axuwae MNporpamHuin npoaykT
TiE0 K Mipoto, WO M uA Yroaa, i ofep:KyBay NoroaxyeTbCA BUKOHYBATM YMOBM Ta NOIOXKEHHSA TAaKOi NiLLeH3iAHOT
yroaum.

3. KnieHT BiaTBOpPIOE BCi aTpMbyTH Ta NOBIAOMNEHHS NPO aBTOPCLKI NpaBa i TOProBesibHy MapKy.
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4. KnieHT He cTAarye »xogHoi naaTh abo 360py 3 iHWKMX 3@ BUKOPUCTAHHA MporpamHoro npoaykry.

».CepBepHa niueHsia: KnieHT moke iHCTantoBaTH Ta BUKOpUCTOBYBaTU MporpamHe 3abesneyeHHA Ha cepBepHOMY
Komn’toTepi. Ha cepBepHi NliLeHsiT MoXyTb NOLWMPIOBATUCL OOMEKEHHS W00 KiZIbKOCTi OCHOBHUX CEPBEPHUX
KOMMOHEHTIB abo LW,040 PO3NOBCIOAKEHOrO PO3ropTaHHA Ha KiIbKOX cepBepax, K onMcaHo B [lokymeHTax Ha
odopmaeHHA 3amoBieHHA abo [JokymeHTauii. AKWo B onuci NporpamHoro NpoAyKTy 3a3Ha4eHO BUKOPUCTAHHSA AN
BiAHOB/IEHHA, KOXKHa CepBepHa niLeH3ia BkatoyaTume JliLeHsito Ha BiAHOBIEHHA.

3.JliueHsia Ha ogHOOCIBHE BUKOPUCTAHHA: KNieHT MoXKe faBaTu 403Bi/ 04HOMY BNOBHOBAXKEHOMY KiHLEBOMY KOPUCTYBaYy
iHCTantoBaTh Ta BUKOpMcToBYyBaTH MporpamHe 3abesneyeHHs Ha ogHOMY Komn'toTepi. KNieHT moKe HagaTn ogHOMY
BMNOBHOBAXKEHOMY KiHL,EBOMY KOPUCTYyBaYy A03Bi/ iHCTaNOBaTU APYrvit TPUMIPHUK BUK/IOYHO AN TOTO, Wo6 Lei
KiHLLeBMI KOPUCTYBaY BUKOPUCTOBYBAB MOro Ha APYromy Komn'toTepi, 3a YMOBMU, WO B OYAb-AKMI MOMEHT Yacy
BMKOPUCTOBYBATUMETbCA nwe 1 npumipHUK MporpamHoro npoayKTy. oaeH iHWWiA KIHLEBUI KOPUCTYBAY He MaE
npasa BUKOPUCTOBYBaTM MporpamHMin NpoayKT 3a TiELD CaMOIo NliLEeH3i€0 B TOM cammii Yac i3 6yAb-AKO0 iHLWOK MeTOlo.

n.TectoBa cepBepHa NiueHsia: KnieHT moxke iHCTaNloBaTU Ta BUKOPUCTOBYBATK MNporpamHUin NpoayKT ANnA po3pobKu Ta
TecTyBaHHA CnewjianizoBaHUX NPUKAALHMX 3aCTOCYBAHb i Kely KapT, NpoBeAeHHA NpuimanbHux BunpobysaHb
KopucTyBaya, BUNpobyBaHHA NPOAYKTUBHOCTI, BUNPOOYBaHHA HaBaHTAXKEHHA iHLIOro NPOrPamMHOro NPOAYKTY TPETbOI
CTOPOHMU, 34iCHEHHA OHOB/IEHb HOBUX KOMEPLIMHMUX AaHWX | NpOBeAEHHA HaBYa/IbHOI AiANbHOCTI, iIK ONUCAHO B
LokymeHTauii. KnieHT morke BuKopuctoBysaTh CnewianisoBaHi NporpamHi 3acTocyBaHHA Ta Kew KapT i3 Cepsepamu ana
X p03p06KKN Ta PO3ropTaHHA.

2.2. lo3Bo/IeHEe BUKOPUCTAHHA
a. KnieHT moxe:

1. iHcTanoBaTy, BiakpuBaTty 1 36epirat MporpamHi npoayKTv Ta JaHi Ha eNeKTPOHHUX NPUCTPOAX 36epiraHHA AaHUX;

pobuTK apxiBHi Konii Ta NNaHOBI pe3epBHi KOMN'OTEPHI KoNii;

3. iHCTanoBaTK i BUKOPUCTOBYBATM HOBILLY Bepcito MporpaMHOro NPoAyKTy napasiesibHo 3 BEPCieto, AKY NOTPibHO
3aMiHUTM NPOTArOM OBI'PYHTOBAHOIO NepexigHoOro nepioay, Wo He nepesBuLye 6 micAuis, 3a YMOBM, LLO
PO3ropTaHHA KOXKHOI 3 LMX BEPCili HE NepeBULLYE KiNbKiCTb, YKa3saHy B JliLeHsii; Hagani KnieHT He noBMHeH
BMKOPWUCTOBYBATU B CYKYNHOCTi biniblue MporpamMHUX NPOAYKTIB, Hi*K 3a3HAYEHO B HagaHin niueHsii; Lia ymosa He
3aCTOCOBYETLCA A0 MporpaMHOro NPoAyKTY, AKUIM NiLeH30BaHO AN BUKOPUCTAHHA ANA po3pobKu.

4. nepemiwaTv MporpamHUii NPOAYKT i3 BU3HAYEHUMM B NiLEH3iT napameTpammn Ha HOBUIA Komn'toTep;

5. nepepaBaTtu TpeTim cTopoHam lMporpamHuiA NPoAyKT i Nos’a3aHi 3 HUM Koau aBTopu3salii, AKi NoTpibHi ana
BUKOPMUCTAHHA JliLeHsii Ha po3ropTaHHs;

6. BMKopucToBYyBaTU MpOrpaMHUin NPOAYKT ANA cepBepiB AnA KomepuiiHoro BUKopucTaHHa ASP 3a ymoBy, Lo KnieHT
npuabas fiueHsito Ha KomepuiiHe BUKopucTaHHA ASP abo Lo KnieHT BBaXKa€ETbCA YPAAOBOH UM HEKOMEPL,iMHO
opraHisauieto, Wo Kepye Beb-caliTom abo NPonNoHyeE iHTEPHET-NOCAYIN HA 3acaZiax CaMOOKYMHOCTI, @ He ANA
OTPUMAHHS NPUOBYTKY.

N

6. KnieHT moKe HacTpotoBaT MporpamHuii NPoAYKT, BUKOPUCTOBYIOUM Byb-AKi MaKPOKOMaHAM Yn MOBY cLeHapiis, API
abo BuxiaHuM Kog, i 6i6nioTekn 06'eKTHOrO Koay, ane TiNbKKu B 06cA3i, onMcaHomy B [loKymeHTaLii.

B. KnieHT moxke BMKOpUCTOBYBATH BCi WpHUdTH, AKi HagatoTbea 3 MporpamHUm NPOAYKTOM, AN byab-AKoro
CaHKLiOHOBAHOIro BUKOPUCTAHHA MporpaMHoOro npoayKTy. KNieHT TaKoXK MoXKe BUKOPUCTOBYBATU WPUPTH Esri okpemo
ONA ApYKY byab-AKMX MaTepianiB, CTBOPEHMX 3@ 4onomoroto MporpaMHoro NPoayKTy. byab-aki 06MeKeHHs Ha
BMKOPUCTAHHA WPUPTIB CTOPOHHIX MOCTaYaIbHUKIB, LLLO BKAtOYEHi B [TporpamMHmMii NpoAyKT, 3a3Ha4YeHOo B camomy daini
wpnoTy.

r.Y floaaTtky 1 BUKNaZeHO YMOBM BUKOPUCTAHHA A1A OKpemmx MporpamHux npoaykTis. Yac Big vacy Esri morke BunycKatu
OHOBMeHHA o [oaaTka 1.

2.3 Texcynposipg,. Esri 3giiicHioBaTMMe TexHiYHWIN cynpoBig BiANoBigHO Ao Mporpamu TexHiYHOro 06c/lyroByBaHHSA KOMMaHii
Esri Ta Mporpamu nigTpumkm, skwo KnieHT nepebysae Ha TepuTopii CLUA. KnieHTn nosa mexamum CLUA MOKyTb OTpMMaTH
TexHiYHWUI cynpoBia y micueBoro AucTpmb’toTopa KomnaHii Esri 3rigHo 3 ymoBamu anctpub’totopa.
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3.0. YMOBU BUKOPUCTAHHA CNYKB ONLINE SERVICES
3.1 BusHa4yeHHA. [MogaHi HMXKYe BU3HAYEHHA AONOBHIOTL BU3HavYeHHA 3 JoaaTtky A.

a.TepmiH « AHOHIMHi KopucTyBaui» — Lie BCi 0cobu, AKi MatoTb 3araibHUI gocTyn (To6To IM He NoTPibHO HadaBaTK 06iKOBI
[AaHi IMeHOBaHOro KopuctyBava) Ao 6yab-aKoi YacTMHM BMicTy KaieHTa abo CnewianisoBaHMX NPOrpamHUX 3aCTOCYBaHb.
KnieHT moke HagaBaTV AHOHIMHMM KOPUCTYBa4yamM AOCTyn A0 cBOro Bmicty abo CneuianizoBaHWX NporpamHux
3acTocyBaHb, Ny6AiKyrOUM iX 32 LONOMOTro0 [HCTPYMEHTAPIO NOWMPEHHA, AKUIA BKIOYEHO A0 CaHKLiOHOBAHOrO
BMKopucTaHHA KnieHTom cny*k6 Online Services.

6. «06niKoBi AaHi ANA BXOAY B Nporpamy» — Lie CTBOPEHE CUCTEMOLO iM'A ANA BXOAY Ta NOB’A3aHUIN Napob, AKi
HaJaloTbCs B pe3yibTaTi peecTpaLii CneuianizoBaHOro NporpaMHoOro 3actocyBaHHA B cybi ArcGIS Online; wi o6nikosi
AaHi MoXHa BcTaBMTK B CneLianisoBaHe nporpamHe 3acToCyBaHHsA, Wo6 Hagath momy poctyn go cay»6 Online Services
i MOXXNIMBICTb IX BUKOPUCTAHHA.

B. «KpeauT(-n) Ha 06cnyroByBaHHA» 03HAYa€E OAMHULIO PO3PAXYHKY A4 NepeannaTv Ha cay»kbu Online Services, po3mip
AKOI BU3HAYaETbCA B JOKYMEHTi Ha 0pOpPM/IEHHA 3aMOB/IEHHS.

r. «lHCTpyMeHTapiii nowmnpeHHA» — Le MOX/AUBOCTI NybnikyBaHHA, nepenbayeHi B ciy*kbax Online Services i Ha Be6-canTi
ArcGIS, 33 ,O0NOMOrot0 AKUX KNiEHT MoXe HagasaTu TpeTim cTopoHam i/abo AHOHIMHUM KOpUCTyBaYam 3mory
BMKOpUcTOBYBaTK BmicT i CneujanizoBaHi nporpamHi 3actocyBaHHa KnieHTa.

3.2. Mepepnnara cay:k6 Online Services. KomnaHiaA Esri Hagae MoXxAMBiICTb odopmneHHA nepeannat cay6 Online
Services 3rifHO i3 3a3HaYEHUMM HUXKYe ymoBamMK. Y [loaaTtky 1 TaKOXK BUKAALEHO YMOBU BUKOPUCTAHHA A1 OKPEMUX
cny»x6 Online Services.

3.3. MonoKeHHA Npo nepeanaaty cny>K6 Online Services. Y pasi nepeannati Ha cay»bu Online Services KomnaHiaA Esri
NMOBWUHHaA:

a. Hagasatu cay6um Online Services KnieHTy BignosiaHo Ao lokymeHTau,ii.

6. 3piricHioBaTM TexHiYHMIA CynpoBig BianoBiaHO Ao Mporpamum TexHiYHOro obcnyroByBaHHA KomnaHii Esri Ta Mporpamum
NiaATPUMKK, AKWO KnieHT nepebysae Ha TepuTopii CLUA. KnieHTn no3a mexxamu CLUA mMoKyTb OTpUmMaTh TeXHIYHUI
cynposig y anctpmb’totopa Komnawii Esri 3rigHoO 3 ymoBamu guctpub’totopa.

B. 3abe3neunTu KNIEHTCbKY NiATPUMKY BifNOBIAHO A0 CTaHAAPTIB NONOMKEHb NPO KNIEHTCBKY NiATPMMKY KOMNaHii Esri Ta
6yab-AKi AO0AATKOBI NOCAYTM NIATPUMKM, AKY KnieHT moxe npuabatu.

r.  Joknagatm KomepLinHo BUNpaBAaHUX 3ycuab Ans 3anobiraHHA nepeaaBaHHa yepes cnyxom Online Services
310BMMCHOTO KoAy, 3@ YMOBM LLO KoMNaHia Esri He Hece BignNoBiAaNbHOCTI 332 310BMUCHUI KOA, AKMA NOTPANuB A0
cnyx6 Online Services uepes nepeannaty KnieHta un BmicT TpeTboi CTOPOHU.

3.4. Joctyn po CneuianisaoBaHUX NPOrpaMmHMUX 3aCTOCYBaHb

a. ImeHOBaHi KOPUCTYBaYi MAtOTb YHiKaNbHI iHAMBIAYANbHI MOBHOBAXKEHHA 414 BXOA4Y B CMCTEMY. IMEHOBaHiI KOpUCTyBaYi
MaloTb NPMBATHMIA gocTyn Ao dyHKUi cny»k6 Online Services, 0 AKMX He MalOTb 3arasibHOro A0CTyny AHOHIMHI
KOPMCTYyBaui.

6. KnieHT MmoXe BUKOPUCTOBYBaTM CBOO NepeanaaTty Ha cay»bu Online Services Ana ctBopeHHA CnewianizoBaHunx
NPOrpaMHUX 3aCTOCyBaHb A1 BHYTPILWHbOTO BUKOPUCTAaHHA IMEHOBAHMMM KOPUCTYBAYaMM.

B. KnieHT moke nepegasat CneuianizoBaHi NporpamMHi 3aCcTocyBaHHA byab-sKill TPETiN CTOPOHI ANA IX BUKOPUCTAHHS B
NO€EAHAHHI 3 BNACHOK NepeanaaToro TPeTboi CTOPOHM Ha cnyxbu Online Services.

r.  KnieHT He mae npaBa AoAaBaTU TPETi CTOPOHM sIK IMeHOBaHMX KopucTyBadiB Ao nepeannati KnieHTta Ha cay»bu Online
Services Ana HagaHHA TPETIM CTOpoHam goctyny Ao CnewianisoBaHUxX NporpamHmx 3actocyBaHb KnieHta. Le
obmexKeHHA He CTOCYETbCA TPETiIX CTOPIH, AKI He NignaaatoTb Nig BU3HAYEHHA IMeHOBaHMX KOPUCTYBauiB.

r.  KnieHT He mae npaBa HagaBaTu TPETIN CTOPOHI AocTyn A0 cnyxb6 ArcGIS Online Services, aKi akTuBOBaHi Yepes
nepeannaty KnieHTta Ha cay»bu ArcGIS Online NliueHsiaTa, B iHWMiM cnocib, Hix yepes CneujanizoBaHi NporpamHi
3acTtocyBaHHA KnieHTa. Lie 06MeXKeHHs He CTOCYETbCA TPETIX CTOPIH, AKI He NiANaAaloTb Nif BU3HAYEHHA IMeHOBaHNUX
KOpUCTyBayiB.

A. KnieHT moxe HagasaT AHOHIMHMM KOopuUCTyBadam AocTyn Ao CnewuianisoBaHUxX NporpamHmx 3actocyBaHb KnieHTa, AKi
HafatoTbes KnieHTy 3rigHO 3 AOro nepesnnaToto, 3a TakKMX YMOB:
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1. KnieHT moxe BpaTu nnaTy 3a TakMi AOCTYN BiANOBIAHO A0 TUNY NepeanaaTu, AKMN AO3BONSAE BUKOPUCTAHHA B
LinAX OTPUMaHHA NPUBYTKY.

2.  KnieHT moxe BcTaBnatu O61ikoBi gaHi ana Bxoay B nporpamy B CneuianizoBaHi NporpamMHi 3aCTocyBaHH#A, afie He
MOKe BCTaB/ATU 061iKOBI AaHi IMeHOBaHOro Kopuctysauya.

3. KnieHT Hece BignoBiAanbHicTb 3a BCi KpeanTtn Ha 06C/IyroByBaHHSA, AKi CNOMKMBAKOTLCA Nig, Yac BUKOPUCTAHHA
CneujianisoBaHMX NPOrpaMHMX 3aCTOCyBaHb AHOHIMHMMM KOPUCTYBaYamu.

4. KnieHT Hece NOBHY BiANOBIAANbHICTb 32 HAAAHHA TEXHIYHOT NIATPMMKM anA CnewianizoBaHUX NPOrpamMmHUX
3actocyBaHb KnieHTa.

5. KnieHT He moxe HagaBaT AHOHIMHMM KOpucTyBaYam goctyn Ao CrneuianizoBaHUX NPOrpamMHUX 3aCTOCyBaHb,
NPU3HAYEHUX TiIIbKN AN1A BHYTPIWHBLOro BMKOpUCTaHHA KnieHTom; CneuianizoBaHi NporpamHi 3aCTocyBaHHA,
NPW3HAYeHi AN BHYTPILUHbOrO BUKOPUCTAHHSA, NOTPebyoTb 061iKOBMX AaHMX IMEHOBAHOrO KOPUCTYBaYa A

BXOAy.
3.5. 0608’a3ku KnieHta

a. KnieHT Hece noBHY 11 BUKAOYHY BifNOBiAaNbHICTb 32 PO3PO6KY 1 ekcnyaTauito Bmicty KnieHTa Ta Bcix CnewianisoBaHux
NPOrpPamMHMX 3aCTOCYBaHb, A TAKOXK 3a BigMNOBIAHICTb IMEHOBAHMX KOPUCTYBadiB KnieHTa ymosam i€l Yroau. [loctyn go
cny6 Online Services yepes nepeannaty KnieHTa caHKLiOHOBAHO TiNbKK AnAa KnieHTa, lioro IMeHoBaHWX KOPUCTYyBaYiB
260 AHOHIMHMX KOpUMCTYBaYiB (SKLWo 3acTocoBHO). O6MiKOBI AaHi AnA BXxoay IMeHOBaHUX KOPUCTYBaYiB NPU3HaYEHI
BUK/IIOYHO A5 IMeHOBaHUX KOPUCTYBaYiB i He MaloTb HaAaBaTUCh iHWKMM ocobam. KiEHT MorKe Npu3HadvaTu ob6nikosi
OaHi ana sxoAay nonepegHix IMeHOBaHUX KOPUCTYBayiB HOBUM IMEHOBAHUM KOPUCTyBavam, AKLLO NonepeaHim
KopucTyBayam binblie He noTpibeH goctyn ao cayk6 Online Services. KNieHT NOBMHEH HeraltHO NOBIZOMUTM KOMMNaHItO
Esri, AKWO KnieHTy cTaHe BifOMO Npo HeCaHKLIiOHOBaHe BUKOPUCTaHHA nepeaniati KnieHta abo byab-sike iHwe
nopyLeHHs 6esneku.

6. AKWo KnieHT 3a 4ONOMOroto CTOPOHHIX iIHCTPYMEHTIB PO3PO6KM Nporpam CTBOPHOE NPOrpamy 3 AOCTYNOM L0 CNYKO
Online Services KomnaHii Esri, KNieHT NOBMHEH BKIOUYNTM NOACHIOBA/IbHY 3aABY, A€ BU3HAETHCS, WO MOro nporpama
BUKOPUCTOBYE cnyxbm Online Services, Aki Hagae KomnaHis Esri. MpaBuna HaBegeHo B [loKyMeHTaLl.

3.6. Moaudikauii cny»xk6 Online Services. KomnaHisa Esri moyxe BHOCUTU 3MiHWM 80 cnykb Online Services i nos’sasaHnx API B
6yab-AKMIA MOMEHT, croBicTUBLUM Npo ue 3a 30 AHIB A0 BHECEHHS CYTTEBUX 3MiH i 32 90 AHiB A0 3aMiHM 3acTapinux cayb i
byHKUiN. AKWo 6yab-aka moandikaLis, npunnuHeHHa poboTn abo BMUAyYeHHsA cayxkb Online Services Mmae cyTTeBUi
HeraTMBHUI BNAUB Ha AifaNbHicTb KnieHTa, KomnaHia Esri morke Ha BnacHUIA po3scyq cnpobysaTu BiAHOBMTH, BUNpPaBnUTK abo
HaJaTV TMMYacoBe NPUNHATHE pileHHA ana cay*K6 Online Services. AKLWO TaKe pilleHHA € HeAOLUiNbHUM i3 KOMepLinHOT
TO4YKM 30pYy, KnieHT moske ckacyBaTu nepegnnaTty cny»k6 Online Services, a KomnaHia Esri HagacTb NnponopuiiiHe
BiALIKOAYBAHHSA.

3.7. 3miHu BapTocTi nepegnnati. KomnaHisa Esri moxe 36inblWMT BapTiCTb NepeanaaTv Ha TepMiH binble 1 micaus,
nosigomusLum KnieHTa WwoHarimeHLwwe 3a 60 AHiB A0 3aBepLUEHHS MOTOYHOro TepPMiHy nepeannatu. Esri moxke nigBuLwnTH
BaPTICTb MiCAYHOI NepeannaT 3a YyMOBM NonepeaHboro NosigomaeHHA npo e 3a 30 aHis.

3.8. BmicT KnieHTa

a.llpaso snacHocmi. 3a KnieHTom 36epexkeHo Bci npaBa Ha Bmict KnienTta. Uum KnieHT Hagae komnaHii Esri Ta ii
nocTayanbHMKam abo niueHsiapam HEBUHATKOBE CBITOBE NPaBO 6e3 MOM/IMBOCTI NepefaBaHHA Ha PO3MILLLEHHS, 3aMyCK
i BiATBOpPEHHsA BmicTy KnieHTa BUHATKOBO A/1A aKTMBaLLi BUKOpUCTaHHA KnieHTom cnykb Online Services. bes gossony
KnieHTa KomnaHia Esri He mae npaBa Ha JOCTYMN, BUKOPUCTAHHA Ta PO3KPUTTA BmicTy KnieHTa, Kpim BMNagKiB, Koan ue
06rpyHTOBAHO 1 HEObXigHO ANA NIATPUMKM BUKOPUCTAHHA KnieHTom cay»k6 Online Services, HagaHHA Bignosiai Ha
3anuT KnieHTa npo nigTpuMKy KnieHTiB, BUpiWeHHA npobnem i3 nepegnnatoto KnieHTa abo 3 iHWOT NPUYNHK, Ha AKY
KnieHT Hagas nucbmoBy 3roay. AKWo KnieHT 3ailicHioe goctyn go cnyx6 Online Services 3a 4ONOMOrot0 NPorpamHoro
3aCTOCYBAHHA TPETbOI CTOPOHM, KOMNAHiA Esri moxke po3KpuTh BmicT KnieHTa AnA Wi€i TpeTboi CTOPOHMU, AKLLO Le
HeobXiZHO AN1A B3aEMOAji MiXK LLUM NPOrpamMmHUM 3aCTOCYyBaHHAM, caykb6amu Online Services i Bmictom KnieHTa.
KomnaHia Esri moxe BiagTBOpUTU BMicT KnieHTa, AKLLO Lie BUMAraeTbca 3aKOHOM, HOPMATUBHUMM akTamu abo
PiLLEHHAM CcyAy UM iHWWM AepXKaBHUM OPraHoOM; Npu LLbOMy KomnaHia Esri HamaratumeTbca 06MeXUTH CTyNiHb
po3KpuTTA. JlIwe KnieHT Hece BianoBiganbHicTb 3a Te, Wo6b BmicT KnieHTa BignoBiaas BMMOram Moro BUKOPUCTaHHA B
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cnyxbax Online Services, a TakoX 3a 3abe3neyeHHA pe3epBHMX KoMili Ha KOMN'tOTepi 3a LONOMOrol0 MOXKAMBOCTEN
€KCMopTY Ta 3aBaHTaXKEHHS.

6.MowupeHHs Bmicmy KnieHma. AKWwo KnieHT Ha BNacHWUA po3cy Haaae cninbHMiA goctyn ao Bmicty KnieHTta 3a gonomoroto
IHCTPYMeHTapito nowmrpeHHs, KNieHT BU3HAE, WO HaAaB TPETIM CTOPOHAM 3MOTy BUKOPUCTOBYBATH, 36epiraTy,
KelyBaTW, KOMitoBaTK, BiATBOPIOBATK, (TOBTOPHO) PO3MNOBCIOAKYBATU Ta (MOBTOPHO) NepeaasaTt Bmict KnieHTa vepes
cnyx6m Online Services. KomnaHis Esri He Hece BiANOBIAANbHOCTI 3@ BTPaATy, BUAANEHHS, 3MiHY ab0 po3KpuTTa Bmicty
KnieHTa, AKi cTannca yepes BUKOpUCTaHHA abo HenpaBubHE BUKOPUCTaHHA TaKOro IHCTPYMEHTapio NOWKNPEHHS,
cnyx6 Online Services, Bmicty B mepeki, Beb-canty ArcGIS, lokymeHTaLii abo nos’a3aHnx maTtepianis. KnieHTt
BMKOPUCTOBYE IHCTPYMEHTAPIM NOWMNPEHHS BUHATKOBO Ha BAACHUI PUSUK.

B.OmpumaHHa Bmicmy Knienma nicas npunuHeHHA 0ii Y2o0u. Nicna npunuHeHHs aii uiei Yroam, 6yab-akoro npobHoro
BMKOPWUCTAHHA, OLiHIOBaHHA abo nepeannatv KomnaHis Esri Hagae KNieHTy MOXKAMBICTb 3aBaHTaXKUTK BmicT KnieHTa
npotarom 30 gHiB, AKWO KAiEHT He HagCcuNaE 3anuT Ha 3MEHLLEHHA Nepioay AOCTYNHOCTI abo AKWO KomnaHii Esri ue He
3abopoHeHo 3aKOHOM. BiaTaK, Koav npaBo KnieHTa Ha AocTyn i BUKopucTaHHA Bmicty KnieHTa 3i ciyxk6amum Online
Services 3aBepwNTbCA, KOMNaHiA Esri binblwe He maTume 3060B'A3aHb 36epirat abo noseptatn Bmict KnieHTa.

3.9. O6mekeHHA BUKOpUCTaHHA cnyXK6 Online Services; Kpeautn Ha o6cnyroByBaHHA. KoxHa nepegnnata cay»6 Online
Services BKAtoyae Kpeantn Ha o6cnyroByBaHHA, AKi BU3HAYaOTbCA Y BignoBigHOMY [JOKYMEHTi Ha 0popMIEeHHSA
3amoB/ieHHsA. KoxeH KpeauT Ha obcnyroByBaHHsA gae KnieHTy npaBo cnoxuBaTu cnykbmu Online Services y neBHomy o06cssi,
LLLO BapilOETLCA 3a/1€3KHO Bif, TOTO, AKi cy*Kbu Online Services cnoxunsae KnieHT. MNpoTarom BUKopUcTaHHA KnieHTOM cyK6
Online Services KpegnTn Ha o6cnyrosyBaHHs aBTOMaTUUYHO CTATYIOTLCA 3 PaxyHKa KnieHTa, AOKM He Byae BMYepnaHo
MaKCMMasbHY KiflbKicTb AocTynHMXx KpeauTis Ha ob6cnyrosyBaHHA. 3a noTpebu KaieHT moxke npuabati gonatkosi Kpegntu
Ha obcnyrosyBaHHA. KomnaHis Esri noBigomnse agmiHictpatopa nepegnnat KaieHTa, Kon cnoXKnaHHa nocayr KnieHTom
pocarae npubansHo 75% Big 3aranbHoi KifbkocTi KpeauTis Ha o6cnyroByBaHHs, Ak BuaineHi KnieHTy yepes iioro
nepeannaty. Komnawis Esri 3anvwae 3a coboto npaBo TMmyacoBo 3abi0KyBaTh goctyn KnieHTa ao cayx6 Online Services,
Konu KnieHT BUTpatuThb yci cBoi KpeguTtn Ha obcnyrosyBaHHsA. Esri MUTTEBO BigHOBUTL AoCTyn KnieHTa go cay:k6 Online
Services nicna npuabdaHHa KnieHTom goaatkosux KpeauTis Ha o6cnyrosyBaHHA.

3.10. Cny:k6m ArcGIS Enterprise with Virtual Cloud Infrastructure. Y Bignosizab Ha 06rpyHTOBaHWI 3anNuUT WOA0
BignosigHocTi KnieHTa ymoBam ujiei JliueH3inHoi yroam KnieHT mae Hagatu BigomocTi abo iHWi maTtepianu, sKi nos’s3aHi 3
Moro Bmictom (3oKkpema Konii BCiX KNiEHTCbKMX 3acTocyBaHb). KomnaHis Esri moske BiacTeyBaTu 30BHiLWHI iHTepdeich
(Hanpuknag, nopTtn) BmicTy KnieHTa, o6 nepesipuTh AoTpuMaHHA KnieHTOM yMoB i€l Yroam. KnieHT He mae npasa
6710KyBaTH TaKe BicTEXKEHHA abo NepeLwwKoAKaTh MoMy, NPOTe MOXKe 3abe3nedyBaTn KOHOIAEHLIMHICTL cBOro Bmicty 3a
[,0MNOMOrOI0 TEXHONOTIi WndpyBaHHA abo 3aXUCHUX eKpaHiB. Y Mexax po3ymHoro KnieHT cniBnpautoBaTMme 3 KOMMaHieto
Esri, wob BuasuTK axxepeno byab-aKkoi npobaemu 3i cnyxbamm ArcGlS Enterprise with Virtual Cloud Infrastructure, saky
MOXHa 0b6rpyHTOBaHO NoB’A3aT 3 Bmictom KnieHta abo 6yab-AKMMM maTepianamu KiHLLEBOrO KOPUCTYBaYa, fiKi €
NiAKOHTPONbHUMM KNieHTy.

4.0. YMOBU BUKOPUCTAHHA AAHUX
4.1. Bu3HauyeHHA. MNogaHi HMXK4e BU3HAYEHHA JOMNOBHIOOTL BU3HaYeHHA 3 JoaaTky A.

a.TepmiH «bi3Hec-paHi» 03Havae iHbopmaLito Npo KomnaHii, aemorpadivyHi Ta OriCTUYHI BiZOMOCTI, AIKi Aat0Tb 3MOry
edeKTMBHiLWe NpMIIMaTK pilleHHA, ONTUMI3yBaTU BHYTPILWHI 6isHec-npoueck, niasuniLysaT edeKkTUBHICTb poboTH,
OTPMMYBATW HOBI AXKepena A0X04y Ta NepeBary Hajg KOHKYpeHTamu y cBiTi 6izHecy.

6.« MakeT BmicTy Esri» o3Ha4ae umdposuii daiin i3 Bmictom 6asosux Kapt ArcGIS Online (Hanpuknag, dparmeHTamm
pacTpoBoi KapTu, 306paxkeHHAMN, BEKTOPHUMW AaHUMU), OTPUMaHNiL 3i cnyx6 ArcGlIS Online Basemap Services.

B.« [laHi npo ByAuuUi» — uUe AaHi, fKi mictaTb abo HaaatoTb iHGopMaLLito NPo A0POruK, ByANULI Ta NOB’ A3aHI XapaKTEPUCTUKMU.

4.2. [lo3BoNEeHe BUKOPUCTAHHA

a. KnieHT morKe BuKopucToByBaTU [aHi TiNbKM B NOEAHAHHI 3 MpoayKTamu, pa3om i3 akmmu Esri noctayvae JaHi.

6. KnieHT moxe BKAOYATK NpeacTaBaeHHA [JaHuX y ApYKOBAHOMY BUFAALI a0 CTaTUUHUX eNleKTPOHHUX dopmaTax
(Hanpwuknaga, PDF, GIF, JPEG) 4o nakeTiB Npe3eHTaLil, MapKETUHIOBUX A0C/iAKEeHb abo iHWKX 3BiTiB YN AOKYMEHTIB, LLO
MicTATb KapTorpadiyHi 306parkeHHA abo nNiacymKoBi AaHi, oTpMMaHi B pe3ynbTaTi BUKOPUCTAHHA MpoaykTis Esri, i
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NOLIMPIOBATH iX cepen, TPETIX CTOPIH i3 AOTPUMAHHAM BUKNALEHMUX Y Uil Yrogi obmeKeHb i 32 ymoBM, Wo KnieHT goaae
[0 npeAacTasieHb JaHMX NOACHIOBabHY 3aABY 3 BU3HaHHAM KomnaHii Esri Ta/a6o ii BignosigHnx niueHsiapis
AXKepenom YacTuH [laHux, AKi BUKOPUCTaHO ANA npeactaBaeHHA [JaHux.

B. KnieHT moKe oTpumyBaTh gaHi 6a3oBux KapT ArcGIS Online B aBTOHOMHOMY pexuMi 3a gonomoroto MakeTiB BmicTy Esri
Ta 3rof0oM HaacunaTtu (Nepeaasatw) ix Ha ByAb-AKUIA NPUCTPIN AN1A BUKOPUCTAHHA BUKAOYHO 3 NiLLeH30BaHUMU
nporpamHuUMm 3actocyBaHHAaMM ArcGIS Runtime, ArcGIS Desktop i nporpamHumm 3actocysaHHamum ArcGIS API for Flex.

r.  3rigHo 3 uieto Yronoto Esri He OTpMMYyE KOAHUX NpaB Ha AaHi KnieHTa.

4.3. O6MeXKeHHA LWoA0 BUKOPUCTAHHSA

a. KnieHT He moxe BnacHopy4 abo BMNOBHOBAKYOUM CBOIX KNIEHTIB 34iMCHIOBATU CMiNbHUIA BpeHaMHT [JaHuXx,
BMKOpUCTOBYBATU [aHi B OyAb-AKili HECAHKLLIOHOBaHIM cnyX6i un npoayKTi abo nponoHyBaTtn [aHi Yepes TpeTo
cTopoHy abo Big ii imeHi.

6. KnieHT He moXKe BUKOPUCTOBYBATM Y/ A03BOATU TPETIM CTOPOHAM BUKOPUCTOBYBATH [laHi N8 KOMNINOBaHHA,
YOOCKOHANIEHHSA, NePEBipPKM, IONOBHEHHA, A0AaBaHHA A0 KoMninauii abo BuaganeHHA 3 Hei iHpopmauii, AKa NpoAaETbCA,
opeHAayeTbes, Ny6AiKyeTbCA, A0CTaBNAETLCA ab0 ByAb-AKMM YUHOM HAZLAETLCA TPETI CTOPOHI.

B.6i3Hec-0aHi. KNieHT He MoKe BUKOPUCTOBYBATU bisHec-aaHi ana byab-aKux NPAMUX MapKeTUHTOBUX Linei, onybnikyBaHHSA
ANA nepenpoaarky abo po3noBCloAKeHHA Byab-AKil TPETI CTOPOHI Yepes AoAaBaHHA BisHec-AaHUX 40 CAMCKY
PO3CUNKK, KaTanory, KnacudikoBaHOI peKkaamm YM iHWOro KOMNiNBaHHA iHPopmaL,ii, AKLWO KNiEHT He OTpMMaB Ha e
NOBHOBAXeHb Y NMCbMOBI dopmi.

r.JaHi npo syauyi. KNieHT moxe BUKOpUCTOBYBaTK [aHi Npo By/IMLi A4 CKAaAaHHA KapT, reOKOAYBaHHA Ta CTBOPEHHSA
MapLIpyTiB 3 OA4HIEI TOYKM A0 iHWOI. AKWO KAiEHT He OTPMMaB NOBHOBAXEHb Y MMCbMOBI GOpPMI, BiH HE MOXKe
BUKOpPUCTOBYBaTU [aHi npo ByAuLi gna

1. HasirauiiHux pekomeHaauili y peasibHOMY Yaci, BK/IIOYHO 3 NonepeaKeHHAM KOpUCTyBaya Npo noganblli MaHeBpH,
Hanpukaag, nonepesKeHHsA NPo HaCTYNHUIM NOBOPOT, abo ANs PO3PaxyHKY asbTEPHATUBHOIO MapLUPYTy B pasi
NpPOMycKy NoBOPOTY.

2. CTBOPEHHA CMHXPOHI30BAHOIO MapLUPYTy A1A KiIbKOX TPAHCNOPTHUX 3acobis.

3.  Ontumisauii mapwpyTy.

n./aHi Business Analyst. Ha paHi, oTpumaHi 3a gonomoroto nporpamu Esri Business Analyst (cepsepHoi, ana HacTinbHux MK),
NOLWMPIOETLCA A HAaBEAEHUX HUKYE A043aTKOBUX YMOB BUKOPUCTAHHSA.

1. Akwo KnieHT 3amoBumB niueHsito ana Esri Business Analyst abo Business Analyst (KaHaacbka peaakuin) i3
BK/1a,EHOI0 NiAMHOXWHOI HaLioHaNbHOro Habopy AaHUX (HanpUKNaa, perioHanbHUX, AEPXKABHUX, MiCLLeBMX),
KNieHT MoXKe BUKOPUCTOBYBATU /iNLLE NiLLEH30BaHY MiAMHOMKMHY, a He byAb-sKy iHLWY YaCTUHY Habopy
HAUiOHANbHUX AaHKUX.

2. [OaHi, HagaHi 3 nporpamHMm npoayKTom Business Analyst Server, He MoXHa KelwyBaTv abo 3aBaHTaXKyBaTu B
KNIEHTCbKMX NPOrpamHMX 3aCTOCYBAHHAX YN NPUCTPOAX.

4.4. fopaTKOBI YMOBM Ta NOJIOXKEHHA WOA0 BUKOPUCTAHHA [aHux. [edAki niueHsiapn AaHUX BUMAratoTb, Wob KomnaHis
Esri aBTOMaTU4YHO BK/OYana B Yroay A04aTKOBi aTpUBYTUBHI BUMOTM Ta YMOBU BUKOPUCTaHHA ans KnieHTa. 3 uumm
YMOBaMM, LLLO aBTOMATUYHO BK/OYAtOTbCA B YroAy, MOXHa 03HaMoOMKUTUCA 3a aapecoto http://www.esri.com/legal

/third-party-data.

OOOATOK A
rNMOCAPIA TEPMIHIB

HaBeaeHWi HUXK4Ye rnocapiii TepmiHiB 3acTocoByeTbCA A0 BCix Mpono3uuild i Mocayr Esri, AKi KomnaHia morke

3anponoHyBaTK CBOIM KnieHTam. Jeski Mpono3uuii abo Mocnyrm Esri moxkyTb He oxonatoBaTucs Lieto Yroaoto. He 6epitb ao
yBaru ymosw, Aki He ctocytotbca Mponosuuiin abo Mocayr Esri, Wo NponoHyoTbCA 3rifHO 3 uieto Yroaoto.

«API» 03Ha4ae nporpamHuii iHTepdelic 3acTocyBaHHA.
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«Beb-caiit ArcGIS» o3Hauae http://www.arcgis.com i 6yab-aKkuit iHWwKMit nos’a3aHnii Beb-caiT abo Beb-cainTt
NPaBOHACTYMHMUKIB.

«Kopu aBTopm3auii» o3Hayae 6yab-AKUI KoY, HOMep A03B0JY, Kog, po3610KyBaHHA, AaHi A41a BXo4y, Kog, akTuBaL,i,
cepiliHMii Homep, im’A Ta Napo/ib KopUcTyBaya abo iHLWKMIA 3acib, HeobXigHWI Ans BUKOPUCTaHHA Mpono3uuii Esri.

«BbeTta-Bepcia» 03Hayae byab-aKy anbda- um 6eta-Bepcito abo nonepeaHii BUNyck MpoayKTy.
«XmapHi cnyx6u» o3Havae cny»xbu Online Services i EMCS.

«KomepuiitHe BUKOpUCTaHHA ASP» 03HayYa€e BUKOPUCTaHHSA B POJIi NOCTavyaibHMKa NOCAYT i3 HaAaHHA NPOrpam B opeHay,
TO6TO OTpMMaHHA NPUBYTKY Yepes 3abesneyeHHa focTyny Ao MporpamHoro npoaykTy Yepes CnewianisoBaHi NporpamHi
3aCTOCYBaHHA (3 4O0AATKOBUMM PYHKLIAMM), HANPUKAAA Yepes CTATHEHHA aBOHEHTCbKOI NAaTK, NAaTK 32 06C/YroBYBaHHSA
abo cTArHeHHA OyAb-AKOro iHLWOro TNy NAaTK 3@ TPAH3AKL,iI0, @ TAKOXK OTPMMAHHA NPUOYTKY 3 peKsamu B po3mipax, Lo He
[,03BONAOTL BBAXKATU TaKMM NpMOYTOK BUMALKOBUM.

«BmicT» 03Hayae AaHi, 306parkeHHs, doTorpadii, aHimaujo, Bigeo, ayaio, TEKCT, KapTu, 6a3u AaHUX, MoaeNi AaHUX,
€NeKTPOHHI Tabauu,i, iHTepdpeincn KopmuctyBaya, rpadiyHi KOMNOHEHTH, NiIKTOrpamm, NPOrPamMHi 3acTocyBaHHSA, Habopu ans
po3pobKu nporpamHoro 3abesneyeHHa (SDK), API, 6ibnioTekn nporpamHoro 3abesneyeHHsn, 3paskun Koay Ta iHLWi pecypcu.

«KOHTpOAb» 03Ha4Yae BOIOAIHHA NOHaA 50% aKLili i3 NpaBoOM rosocy Yum iHWKUX MAaNHOBMX NPaB i3 MPaBOM Fr0s10Cy B
MiAKOHTPONBHIN KoMNaHii.

«Bmict Knienta» o3Hauvae byab-akuit BmicT, Aakuii KnieHT, KiHueBi kopuctysayi KnieHTa abo b6yab-aKuMiA iHWKWI KOPUCTYBaY
Hafae KomnaHii Esri y 38’3Ky 3 BUKOpUCTaHHAM Mpono3uuii Esri; ue 6yab-aKki pe3ynbTaTti, oTPMMaHi BHacNiaokK
BMKOpUCTaHHA BmicTy KnieHTa pasom i3 Mponosuuiamu Esri, a Takox byap-aki CneuianisoBaHi NporpamMHi 3actocyBaHHs, AKi
KnieHT po3pobnsie Ta po3ropTac i3 3actocyBaHHAM MpoaykTis. [lo BmicTy KnieHTa He HanexaTb 6yab-sKi Bigryku, nponosuu;i
ab0 3anuTh Wo A0 NoKpaLeHb, AKi KaieHT Hagae komnaHii Esri.

«[JaHi» 03Hayae byab-AKi KomepLiMHO AOCTYNHI Habopu UNPpPOBUX AaHUX KOMNaHIi Esri, 30Kpema, asie He BMKJ/IOYHO,
reorpadiyHi BEKTOPHI AaHi, 3BiTW pacTpoBMX AaHMX abo nos’s3aHi TabanuHi aTpnbyTK, AKi KOMNaHia Esri Hagae B nakeTi 3
iHWKWMK npono3unuiamu Esri abo noctayae okpemo. JaHi BUKAOUAOTb Byab-AKMIA BMICT, AKUI iHLWI 0cobu, KpiMm NpaLiBHUKIB,
noctayanbHUKIB abo niapaaHuKKiB Esri, MoXyTb 6e3nocepegHbo BUKNaAaTH Ha Beb-calT Esri.

«lFoToBi maTepiann» 03Hayvae 6yab-LL10, WO KoMnaHisa Esri Hagae KnieHTy B pe3ynbTaTi HagaHHA MNpodeciiHux nocayr, Kpim
MpoaykTie, HaB4yaHHA abo TexHiyHOro cynposoAy. F0OTOBI MaTepiann MOXKYTb BKAKOYATH, CEPEeZ, iHWOro, NOCayrm
KOHCY/IbTyBaHHSA, MPOrpamHuii Ko, 6ibnioTekn AnHamiuHOro KomnoHyBaHHs (DLL) i nporpamu, aiki noctayatoTbes Ha 6yab-
AKOMY Hocil y popmaTti Kogy, 06’ekTa abo BUKOHYBAaHOIO KOAY, BK/IKOYHO 3 pe3epBHMMM KONiAMWU, OHOBIEHHAMM YU
06’eHaHMMM KONiAMM, METOAMN, METOANKN ab0 HOy-Xay, TEXHIYHY Aonomory, npouecu, dopmyan abo anroputmm,
NPOEKTYBaHHA, C/IOBHUKM JaHMX i MoAaeni, Komninauii, cxemun, 4OKyMeHTaLio, cneumdikauii, KpecneHHs, 610K-cxemn,
6pundiHrM abo npouesypy TECTYBAHHA YN KOHTPOJIIO AKOCTI.

«JLJOKyMeHTaLifA» 03Ha4ya€ BCIO AOBIAKOBY AOKYMEHTAL,I0 A/19 KOPUCTYBaYiB, L0 NOCTa4yaETbeA 3 [poayKTOM.

«KepoBaHi KomnaHieto Esri xmapHi nocayru» (<kEMCS») o3Hauyae anapatHe obnagHaHHA, MporpamHi npoayKti, [aHi Ta
meperKeBy NaaTGopmy 04HOro opeHaaTopa, a TaKoXK MoB’A3aHi MOCAYIM MOHITOPUHIY Ta NIATPMMKKN cUCTeMM, AKi Hagae Esri
Ta AKi pobnaTb Bmict KnieHTa goctynHmum ana KnieHta um KiHueBux KopucTtyBadis KnieHTa B IHTepHeTi.

«Mpono3uu,ii Esri» o3Hayae byab-akuii MpoayKT, TexHiuHni cynposig abo JoKymeHTauito. AKwo Esri Hagae nocayru
HasuaHHsa abo MpodeciiHi nocnyrn 6esnocepeaHbo KnieHTy, To NMponosuu,i Esri TakoxK BKAtoYatoTb HaBYanbHi maTepianu Ta

[oToBi maTepianw.

«FIC» o3Hayvae reorpadiyHi iHpopmaLinHi cuctemm.
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«TexHIYHMI cynpoBiA» 03HAYaAE Nporpamy nepeanaaTv, Aka fae KNieHTy MOXKAMBICTb OTPUMYBATM OHOBAEHHA ANA
MpoayKTiB Ta iHWI NnepeBaru, 3o0Kpema AOCTyN A0 TEXHIYHOI NiATPUMKM 1 Beb-pecypciB A5 CaMOCTIMHOIO HaBYaHHA.

«3/10BMUCHUIT KOA» 03HA4YaE NporpamHi Bipycu, xpobaku, 4yacosi 60mMbOU, TPOSHCbKI NPOrpamm Yn iHLWi Komn'oTepHi Koau,
daiinm abo nporpamu, CTBOPEHi A1A NepeLKoaKaHHA PobOTi, 3HULLEHHA abo obmexkeHHA GyHKLiOHaNbHOCTI ByAb-AKMX
KOMN'IOTEPHMX NPOrpam, anapaTHOro YM TefleKOMyHiKauinHoro obnagHaHHsA.

«lmeHOBaHMi1 KOPUCTYBaAU» O3HAYAE NPALLIBHUKA, areHTa, KOHCYIbTaHTa abo nigpaaHuka KnieHta, aAkomy KnieHT npusHaums
YHiKa/bHi 3axuMLeHi 061iKOBi AaHi A1A BXoAy iMEHOBAHOMO KOPUCTYBaYa, LWo 3abe3neuytoTb 4ocTyn Ao Mpoaykrty, ans
BMKOPUCTAHHA MOX/IMBOCTEN AKOro NOTPiOHI 061iKOBI AaHi, BUKAHOYHO HA KopucTb KnieHTa. Y pamKax OCBiTHbOro
BMKOPUCTAHHA A0 IMEHOBAHMX KOPUCTYBAYiB MOKYTb HaNeXaTu 3apPEECTPOBAHI CTYAEHTMU.

«O06nikoBi gaHi ImeHOBaHOro KOpUCTYBaya» O3HaAYaE iM’A KOPUCTYBAYa Ta NOB’A3aHMI Naposib 0cobu, AKi A03BONAOTD LN
ocobi oTpumaTn goctyn Ao MNpoayKTiB i BUKOPUCTOBYBATH iX.

«JlineHsia abo nepegnnata ImMeHOBaHOro KOpPUCTyBaya» 03Havae NileHsio abo nepegniaty, NpM3HadeHy 4ns
BMKOPUCTAHHA OAHUM IMEHOBAHMM KOPUCTYyBaYeM.

«BmicT y mepeKi» o03Hauae BmicT, wo po3milteHmii abo HagaHu KomnaHieto Esri B cknagi cnyk6 Online Services, BKAOYHO
3 Byab-aKnUMK cnyxkb6amu KapT, cny:kbamu 3aBaaHb, ciy>kbamu 306parkeHb, SDK, API, 6ibnioTekamn nporpamHoro
3abe3neyeHHs, 3paskamm Koay Ta iHWMMM pecypcam, Kpim BmicTy Big TpeTix cTOpiH, £0 AKoro KAieHT oTpumye gocTyn yepes
cny6m Online Services.

«Cny»6wm Online Services» 03Hayae b6yab-AKy KOMEPLiMHO AOCTYNHY OHMAMHOBY FrEONPOCTOPOBY CUCTEMY, LLLO BK/IHOYAE
3acTocyBaHHA Ta Nos’a3aHi APl, gns 36epiraHHA, KepyBaHHSA, Ny6NiKyBaHHA Ta BUKOPUCTAHHSA KapT, AaHMX Ta iHWOT
iHpopmauii. Cny»kbu Online Services He BKAto4YaloTb y cebe [JaHi Ta BmicT.

«JOKyMeHTH Ha 0pOPMNEHHA 3aMOB/IEHHA» 03HAYAE KOMEPLLIMHY NPONO3UL,it0, KOLUTOPUC HAa NOHOBAEHHA TeXHIYHOro
CynpoBoAy, 3aMOBJ/IEHHA HA NpuAbaHHA, NPono3unLito abo iHWKI AOKYMEHT, WO iaeHTUIKYe 3amoBeHi KnieHTom
Mpoayktn abo Mocayru.

«Bbe3cTpoKoBa niueH3iA» 03Hayae odiLiMHMA A03BiN HA BUKOPUCTAHHA Bepcii MpoayKTy, 3a Ky cniavyeHo BignoBiaHi
NiueHsiHI NnaTexi Ta AKa HaAaeTbCA 6E3CTPOKOBO, AKLIO ii Aito He NPUNUHUTL KoMNaHia Esri abo KnieHT, ak ue
nepeabaveHo Uieto Yroaoto.

«0cobucte BUKOPUCTAHHA» 03HAYAE 0COBMCTE BUKOPUCTAHHA BUKIOYHO iHAMBIAYanbHUM KnieHTOM, He noB’A3aHe 3
KOMepLiiHO AifanbHicTio. OcobuUCTe BUKOPUCTAHHA BUK/IOYAE BUKOPUCTAHHA Ha KOPUCTb TPETbOT CTOPOHMU, 30KpeMa
KOMepLiiHMX, OCBITHIX, ypAaoBux abo 6e3npnbyTKoBMX opraHisaLii.

«MpoayKT» o3Hauae MporpamHnin NpoayKT, aHi Ta XMapHi cnyx6um, Wwo HagatoTbea 3a NileHsieto abo 3a nepegnnaToro
3rifHO 3 yMmOBaMM L€l Yrogu.

«MpodeciiiHi nocnyru» o3Havyae byab-AKi NOCAYrM 3 PO3POOKM UM KOHCYNbTYBaHHA, AKI KOMNaHiA Esri Hagae KnieHTy.

«3pa3oK» 03HAaYaE 3pa3oK KoAY, 3pa30K NPOrPaMHOro 3aCTOCyBaHHA, 404aTKM abo 3pa3KM KOMMOHEHTIB PO3LIMPEHHA
MpoaykTy.

«Mocnyrn» 03Havyae TeXHIYHY NiATPUMKY, LLO HAJAETLCA B Mexax TexHiuHoro cynposoay. AKwo Esri Hagae nocayru
HaBuaHHa abo MpodeciiiHi nocnyrn 6esnocepeaHbo KnieHTy, To MNMocnyrm Takox BKAOYAOTL Nocayri HaByaHHA Ta
MpodeciitHi nocayru.

«MporpamHuii NpoAyKT» 03HaYa€ BCi abo 6yab-AKY YaCTUHY 3anaTeHTOBAHUX KOMEPLMHUX, HAABHUX Y NPOAAKY
NPOrpamHunx TexHonorii Esri, Kpim [laHux, A0 AKUX HAJAETLCA AOCTYN abo AKi 3aBaHTaXKYHOTbCA 3 BeH-calTy,
YNOBHOBAXeHOro KomnaHieto Esri, abo sKi HagaHo Ha Byab-AKMX HOCIAX | B Byab-AKoMy pOpMaTi, BK/IIOYHO 3 pe3epBHUMM
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KOMisiMK, NaKeTaMu OHOBJ/IEHHS, BUNPABAEHHAMM, MOTOYHUMM BUMNPABAEHHAMM, @ TAKOXK A03BONEHUMM 06’ egHAHUMM
Koniamu.

«CTpoKoBa NliueHsia» 03Havyae odiLiHMI 403BiN abo AOCTYN, WO HAAAETLCA AR KOPUCTYBaHHA MPOAYKTOM NPOTArom
obmeKeHoro cTpoky (Hagani — «CTpok») abo Ha ymoBax NepeaniaTi Y Ha TPaH3aKLilMHi OCHOBI.

«HaB4yaHHA» 03HaYa€ HaBYaHHA Mig KePiBHULTBOM iHCTPYKTOPA Ta NOCAYIU iHAMBIAYaIbHOTO HaBYaHHA LWOA0
BUKOpUCTaHHA MNporpamHoro npoaykty MNC komnaHii Esri.

«HaByuanbHi maTepiann» o3Hayae uNPpoBmii abo ApPyKOBaAHWUI BMICT, HEOBXIiAHWUI ANA NPOXOAMKEHHA HaBYaHHSA, AKNA MOoXKe
BK/IlOYATH, cepes iHWoro, poboyi 30WNTH, AaHi, METOA00ri0, BIPaBM Ta EK3aMEHM.

«CneujianizoBaHe NnporpamHe 3acTOCyBaHHA» O3HAYa€ Nporpamy 3 oAaTKOBUMM GYHKLiAMM, Lo po3pobneHa KnieHTom
[OJ15 BAKOPUCTAHHA Pa30oM i3 403BOJIEHUM BUKOPUCTaHHAM byab-Akoro MporpamHoro npoaykty, aHux abo cnyx6 Online
Services.
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[JONDATOK B
3ATAJIbHI MO/IOXEHHA TA YMOBMU

HaBeaeHi HMKYe 3arasibHi NONOXKEHHA Ta YMOBM 3aCTOCOBYHOTbCA A0 BCix Mpono3uuili i Mocayr Esri, sKi KoMnaHia moxe
3anponoHyBaTu CBOIM KiaieHTam. [eaAki NMpono3uuii abo Mocayru Esri moxyTb 6yTM HeAOCTYNHMMU 3a Uieto Yrogoto. He
6epiTb [0 yBarM yMoBM, AKi He cTocytoTbes Mponosunuii abo Mocayr Esri, Wo NponoHyTbCA 3rigHo 3 Lieto Yrogoto.

CTATTA 1 — 3ATAJ/IbHI OBMEXEHHA WO0A40 BUKOPUCTAHHA
AKLW,O iHWe NPAMO He 403B0J1EHO L€t Yrogoto, KnieHT He noBUHeH

a. npoaasaTtu, nepenaBaTv B KOPUCTYBAHHSA, 34aBaTW B OPeHAY, HaAaBaTh B cybAiLeHsilo, po3noBCoAKYBaTH, NO3MYATH,
npuM3HaYaTn Ta BUKopucTosysaTu MNponosuuii Esri;

BMKOpUcTOBYBATU Mpono3uuii Esri g KomepuitHoro BukopuctaHHA ASP abo gns uineit cepsicHoro 6topo;

B. PO3NOBCHOAXKYBATU Cepen, TPETIX CTOPiH abo AaBaTu TPETIM CTOPOHaM NpAMMIA AocTyn Ao Mpono3uuiit Esri, uinkom abo
4YaCTKOBO, 30KpPeEMa 4,0 POo3LWMpeHb, KOMNOHEHTIB abo ¢annis DLL;

r.  PO3NOBCHOAKYBATU KOAM aBTOPM3ALLi cepes TPETiX CTOPIH;

r.  po3bupaTtu, [EKOMNINIOBATM ab0 PO3KAAAATU HA YAaCTUHM Byab-aKul MpoayKT UM FOTOBUI MaTepian, HaJaHUI y
KOMMiNboBaHin dpopmi;

4. pobuTtn byab-aKi cnpobu OMUHYTU TEXHONOTIYHI 3aC06M, L0 KOHTPOOKTbL BUKOPUCTAHHSA Mpono3uuin Esri un goctyn
00 HUX;

e. 36epiraTu, KelwyBaTu!, BUKOPUCTOBYBATK, 3aBAHTAXKyBaATH, MOLWMPIOBATM abo cybiLeH3yBaT BmicT un Byap-akum
iHWMM YMHOM BUKOpUcTOBYBaTU Mpono3uuii Esri, nopyLlytoum npasa komnawii Esri abo TpeTix cTopiH, 30Kpema npasa
Ha iHTe/NIeKTyaIbHY BAIACHICTb, MPaBa Ha 36eperkeHHs KOHIAEeHLIMHOCTI, NOPYLUYIOYM 3aKOHM NPO ANUCKPUMIHALLO YN
6yAb-AKi iHLWIi YNHHI 3aKOHN abO HOPMATUBHI aKTK;

€. BWUAANATM UM NPUXOBYBATU ByAb-AKi MO3HAYEHHSA LLOAO0 NATEHTIB, aBTOPCbKMUX NPaB, TOProBMUX 3HaKiB, NPaB BNACHOCTI
Ta/abo nosHaveHb, CTBOpPEHUX KomnaHieto Esri (abo 1i niueHsiapamu), Wwo mictatbea Ta/abo npukpinaeri go Mponosuii
Esri, pesynbTatis BUKOpUCTaHHA, Gpaiinis meTagaHumx, abo CTOPiHKM BCTAHOBNEHHSA aBTOPCTBA B IHTepHeTi Ta/abo B
APYKOBaHOMY BUIAAA), Wo nos’a3aHi 3 JaHumu abo JokymeHTaui€to;

1. po34inATM YN He3aNeXKHO BUKOPUCTOBYBATM OKPEMI UM CKNafoBi enemeHTH Mpono3uuii Esri;

Aofasat byab-Aaky YacTuHy Mpono3unuii Esri B cTOPOHHIN npoayKT abo cnyxby, Wwo KoHKypye 3 Mpono3unuiamu Esri;
onpwato4HOBaTM abo nepeaasaT byab-AKUM iHLUMM YUHOM pe3ynbTaTi BUNpPoboByBaHb beTa-Bepcil 6e3
nonepegHbOI NMCbMOBOI 3roaM Komnawii Esri Ta ii niueHsiapis;

i. BMKOpMCTOBYBaTW, A0/JaBaTH, 3MiHIOBaTU, PO3MNOBCIOAKYBATU, MOEAHYBATU Byab-aki Mpono3uuii Esri un HagasaTn Ao
HUX gocTyn byab-AkMm cnocobom, Lo nepenbdavae JOTPUMAHHA NiLLEH3IAHUX YMOB A8 BiAKPUTOrO BUXiAHOMO KoAay
abo BiAKpUTMX 6a3 JaHUX Nig Yac BUKOPUCTAHHA Byab-aKoi YyacTuHM Mponosuuin Esri, 3rigHo 3 AKMMK Byab-AKa YacTMHa
Mponoswuuitt Esri mae:

1. HapgaBaTMCA TPETIM CTOPOHAM Yy BUIAA4j BUXIAHOTO KO4Y;
2. HajaBaTMCA TPETiM CTOPOHaM 3a NiLEeH3IE AN CTBOPEHHSA NOXiAHUX NPOAYKTiB; abo
3. 6e3KoWTOBHO Aani NowWwmnpoBaTUCA cepen TPETIX CTOPIH.

Lli obmesKeHHA He 3aCTOCOBYBATMMYTLCA Y BUNAAKaXxX, KoM BOHW CynepedaTb BiAnoBiAHMM 3aKOHam Y HOpMam.
CTATTA 2 — TEPMIH | TPUNUHEHHA AT

LLa Yroga Habmpae YNHHOCTI 3 MOMEHTY ii NPUMAHATTA. KNieHT MoKe B ByAb-AKM MOMEHT NPUNUHUTK Ajto uiei Yroamn abo
niueHsii un nepegnnati Ha Mpono3uuii Esri 32 yMOBM NMCbMOBOrO CnoBileHHA KomnaHii Esri. MpunuHeHHs 6e3 NoACHeHHA
NpUYMHK He Aae KnieHTy NpaBo OTpMMATK BifLWKOAYBAHHA CNAAYeHMX KoWwTiB abo npunmMHUTM omoBaeHOoCT woao Mocayr,
LLLO OYiKYIOTb Ha BUKOHaHH#A, 6€3 NoHeceHHA NoAasbluol BiAnoBiganbHOCTI. Byab-siKa 3i CTOPiH MOXKe NPUNUHUTK Ao L€l
Yroau abo 6yab-aKoi niLeHsii UM nepeannati B pasi CyTTEBOro NOPYLUEHHS, iKe He Byno ycyHyTo npoTtsarom 30 gHiB Big, fath
BifNOBiAHOro NMCbMOBOIO MOBIAOM/IEHHSA, WO BYN0 HaAicNaHO BUHHIM CTOPOHI. MNicaa npunuMHeHHsa 4ii uwiei Yroam BHacnigaok
nopyweHHA KomnaHia Esri npunuHuTe HagaHHA Mocnyr. byab-Aki niueHsii B Mpono3uuiax Esri, AKi NpoaoBXKyOTb AiATM nicaa
NPUNUHEHHA Aii Wiel Yroan, npoaosXKyBaTMMYTb HagaBaTUCA 3rigHO 3 ymoBamM L€l Yroau.
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AKWOo KomnaHia Esri npunnHUTL Aito uiei Yrogm BHacnifok nopyweHHs 3 60Ky KnieHTa, To Esri Ha cBill po3cya TaKoXK moxke
NPUNUHUTK dito NiLeHsin abo nepeannaT KnieHta B Mpono3uuisx Esri. AKWo KAieHT npunuHUTb gito Liel Yroam 3 6yab-akoi
NpUYMHU, To KNiEHT Ha CBili pO3CyA, TaKOXK MOXKe NPUNUHUTYK 4jto NileH3in abo nepeannaT KnieHta B NMponosuuisx Esri.

Micna 3aBeplweHHA aji niueHsii abo nepeannatv KnieHT nosuHeH

a. [MpunuHuTK BiAKpPMBATK Ta BUKOpPMCTOBYBaTH Mpono3uuii Esri, HagaHHA AKMX NPUNUHEHO.

6. OUUCTUTM KNIEHTCBbKUIM Kew AaHKUX, AKI OTPUMaHO BHACNiIfOK BUKOPUCTAHHA cny»6 Online Services, gis akux
npunNuHUANaca.

B. [pUNUHUTM BUKOPUCTAHHA, AEiHCTaNOBATU, BUAANNTM Ta 3HULWNUTKM BCi Konii Mpono3uuii Esri, wo nepebyBatoTtsb y
BAACHOCTI abo nig KoHTponem KnieHTa, BKAOYHO 3 ByAb-AKMMU MOro 3MiHEHUMM UM 06’ €AHAHMMM YacTUHamMK, ¥ Byab-
AKiN dopmi Ta HagaT KomnaHii Esri abo i BnoBHOBaXeHOMY AUCTPUE 0TOPY NiATBEPAKEHHA TaKMX AiN.

KomnaHis Esri morke 3ynMHUTM HagaHHA Mocnyr oapasy nicia HaacUAaHHA NMCbMOBOrO cnoBiweHHA KnieHTy, AKwWwo
KnieHTom abo wopno KnieHTa noyHeTbcA npouec 6aHKPOTCTBA YM HEMIATOCNPOMOKHOCTI, OKM NOPYYUTESb HE ONNATUTD YCi
3aboproBaHi NnaTeKi Ta He Ha4aCTb HANEXKHUX FrapaHTil WoA0 ManbyTHbOro BUKOHAHHA YMOB L€l Yroaum. Lia Yroay
NPUNUHUTB CBOO A0 B Pasi HENNATOCNPOMOXKHOCTI, NiKBiAaLji abo po3nycKy byab-AKOi CTOPOHM.

CTATTA 3 — OBMEXEHI FTAPAHTII TA BIAMOBU
3.1. O6bmexkeHi rapaHTii. Esri Hagae Taki rapaHTii:
a. NMpotarom 90 gHis

1. [porpamHuii NPoAyKT 3HAYHOI MipOoto BignoBigaTMme BUMoram [JokymeHTauii 32 yMOBM MOro CTaHAAPTHOrO
BMKOPWUCTAHHA, a BCi HOCIT 6yayTb no3basneHi aedeKTis, NOB’A3aHMX i3 MaTepianamm YmM AKICTIO BUTOTOB/IEHHS.

2. HaBuvasnbHi maTepiann 3HAaYHOO MipOtO BiANOBIAATUMYTb ONy6AIKOBaHMM onucam Kypcis Esri, nounHatoum 3 gatm
HaJaHHA LMX maTepianis.

3. Mocayrv 3Ha4yHO Mipoto BiANOBIAATUMYTb NPOECIAHMM | TEXHIYHUM CTaHAAPTAM Y raay3i NPOrpamHoro
3abe3neyeHHn, NOYMHAOYN 3 AATU HaZAHHA NOCAYT.

4. T[oToBi maTepianun, HagaHi Ha OCHOBI AOroBopy 3 GiKCOBAHO LiHOI, 3HAYHO MipOtO BiANOBIAATUMYTb TEXHIYHUM
XapaKTePUCTUKAM, 3a3HAa4YEHMUM Y NOroAKEHOMY CTOPOHaMU [loKyMeHTi Ha 0GOpPMAEHHA 3aMOBJ/IEHHA, NOYMHAOYN
3 4aTV NPUNHATTA MaTepianis.

6. [MpoTtarom BignNoBiAHOro TEPMiHY NepeannaTu

1. Cnyx6u Online Services 3Ha4HOO MipOto BiANOBIAATUMYTb yMOBaM JJOKYMEHTAL,ii 33 YMOBM iX CTaHAAPTHOro
BMKOPUCTAHHA.

2. TexHiYHMM cynpoBig 3HAYHO Mipoto BignosiaaTMme NPodecinHUM i TEXHIYHMM CTaHZAPTaM Yy ranysi NporpamHoro
3abe3neyeHHs.

3. Cnyx6u EMCS BianoBigatTmyTb 06cary, onuncy Ta odikyBaHHAM Woao cny»k6 EMCS, BusHaueHux y JJOKyMeHTi Ha
0bOpPMNEHHA 3aMOBNEHHA.

3.2. CneujanbHa BiaMOBa Big rapaHTiii. BmicT, gaHi, 3pa3ku, NOTOYHI BUNpPaB/ieHHSA, BUNPAB/IeHHA, OHOB/IEHHS, CNY}K6u
Online Services, aKi HagaHi B 6e3KOLWITOBHE KOPUCTYBAHHA, OLLIHIOBAaJIbHI NporpamHi NpoAyKTH Ta ixHi beTa-Bepcii
Ha[ATbCA «AK €», 6e3 KoAHUX rapaHTilA.

3.3. 3aranbHa BigMOBa BiA rapaHTii. 3a BUHATKOM BULLEBUKNAAEHUX 06MeXKeHUX rapaHTiii, KomnaHia Esri
BifAMOBAAETLCA Bif, YCiX iHWMX rapaHTiii UM 6yab-AKUX YMOB, ABHUX YN HEABHUX, 30KPEMA, aJie He BUKAOYHO, FrapaHTiii
260 ymMmoB NpuAaTHOCTI ANA NPOAANKY Ta NPUAATHOCTI ANA TUX YU iHLUMX KOHKPETHUX Linel, iHTerpauii Ha piBHi cuctem i
BiACYTHOCTI NOpyLIeHb NpaB Ha iHTeNeKTyaNbHy BAacHicTb. KomnaHisa Esri He rapaHTye, wo Mpono3uuii Esri
npawoBaTMMyTb, 260 Wo poboTta KnieHTa 3 HUMK Bigb6yBaTMMeTbCA 63 6yab-aKux 360iB, NOMUIOK, BigMOB 4K aBapiii,
a60 wWwo BCi HeBiaNOBIAHOCTI MOXYTb 6yTH UM 6yayTb BUNpasneHi. Mpono3uuii Esri He po3pobneHi, He BUrotosneHi abo
He Npu3HayveHi ANA 3aCTOCYBaHHA B CEpef0BULLLAX UM NPOrPaMHUX 3aCTOCYBAHHAX, AKi MOXYTb NPU3BECTU A0 N1IeTaIbHOro
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BUMNAAKY, TPaBMYBaHHA Yn Gi3UYHOro NOLIKOAKEHHA BAacHOCTI abo cepepoBuiya. KnieHT He NOBMHEH BUKOPUCTOBYBaTH
3anponoHOBaHi HaBirawiliHi MapwpyTH, WO BMAAOTLCA WKiAAMBUMU, Hebe3neyHMMM a60 He3aKOHHUMU. TaKe
BUKOPUCTaHHA BigbyBaTUMETbCA HA BNACHWIT PU3UK i 32 paxyHOK KnieHTa.

3.4. BigmoBsu Big rapaHTiii

a.Biomoea 6id sionoesidanbHocmi 3a InmepHem. 3rigHo 3 6yab-AKOI0 TeOpi€El0 NpaBa }KoAHA CTOPOHA He Hece
BianoBiganbHOCTI 3a 36MTKK, NOB’A3aHi 3 po60Tolo ab0 NpUNUHEHHAM Po60TH IHTepHeTY UM y 3B8’A3KY 3
HOPMAaTUBHUM PerytoBaHHAM IHTepHeTy, AKe MoXKe 06MerKyBaTh UM 3a60poHATU poboTy cnyk6 Online Services.

6.Bmicm i Beb-calimu mpemix cmopid. KomnaHia Esri He Hece BignoBiganbHOCTI 3a 6yAb-aKuii Be6-caiiT abo BmicT
TPEeTboi CTOPOHU, AKMI BigobparkaeTbca abo Ha AKMIA € nocunaHHA y NMpono3suuiax Esri Ta Ha Beb6-caitTax Esri,
30Kpema Ha caiiTax www.esri.com i www.arcgis.com. HasiBHicTb nocMnaHb Ha Be6-caiiTh Ta pecypcu TPeTixX CTOPiH He
BBAXXA€ETbCA OyAb-AKMM BUAOM NiATBEpAKEHHA, adinilioBaHocTi abo cnoHcopcTBa.

3.5. BUHATKOBMI1 3acib NnpaBoBOro 3axucty. BUHATKOBMI 3acib NpaBoBoro 3axmcTy KnieHTa 1 yca BiANOBiAaNbHICTb KOMNAHIT
Esri 3a nopyweHHsA 0bMeXKeHUX rapaHTili, Wo BUKAAAEHI B LLbOMY PO34iAi, Ha po3cys KomnaHii Esri obmerkyeTbea (i)
3aMiHOI Byab-AKOro HeCnpaBHOro Hocis; (ii) BiAHOBNEHHAM, BUNPABAEHHAM UM 3HAXOAKEHHAM 0B6XiAHUX WAAXIB ANA
BignosiaHunx Mponosuuin Esri abo Cny:x6; abo (iii) noBepHEHHAM NiLeH3iMHOT BUHaropoau, cnaaveHoi KnieHtom 3a
Mponosuuji Esri abo Mocayru, AKki He BiANOBIAaOTL 0OMEXEeHUM rapaHTiam KomnaHii Esri, 3a ymoswu, wo KnieHT Buaanuthb i
3HULLMTB YCi Konil BiANoBiAHMX Npono3unuiit Esri, NPUNUHUTL OTPUMaHHSA A0CTYNY A0 BiANOBIAHUX XMaPHUX CNYKO i ix
BMKOPWUCTAHHA Ta NiAroTye M Ha4acTb AOKa3N BUKOHAHHSA TaKMX Ai KomnaHii Esri um ii BnoBHOBa*keHoMy ANCTpU6G’toTopYy.

CTATTA 4 — OBMEXEHHA BIANOBIAA/IbHOCTI

4.1. BigmoBa Big, BianosiganbHocTi. AHi KnieHT, aHi KomnaHis Esri, aHi })kogeH anctpmub’iotop um niueHsiap komnaHii Esri
He Hece BignoBiganbHOCTI 32 6yab-AKi HeNpAMI, cneyianbHi, BUNagKOBi Y1 HEHABMUCHO 3anoAisiHi 36UTKKU, cepep, AKUX
BTpaTa NpubyTKy, NpoaaKis un penyTauii, BUTpaTU Ha 3aKynisai ToBapis abo nocayr Ha 3amiHy a6o 36MTKK, cyma AKUX
nepeBuULLYE CyMy NJaTeXKiB 3rigHO 3 BignoBigHO0 NiLeH3iel UM NnepeannarTolo, cnaayeHi abo 3aboprosaHi Komnawii Esri
3a Mponosuuii Esri, uepes aki BUHMKAA TaKa cuTyauis.

4.2. ObMerKeHHs Ta BUK/HOYEHHSA BiANOBIAAaNbHOCTI, 3a3HaYeHi B nonepeaHboMy ab3alli, He 3aCTOCOBYHOTbCA A0 BUMNALKIB
NMOPYLUEHHS, HEMPABM/IbHOIO BUKOPUCTAHHA abo HEMPABOMIPHOIO NPUBAACHEHHA KNiEHTOM NpaB iHTeNeKTyanbHOT
BN1ACcHOCTI KomnaHii Esri abo niueHsiapis Esri, 30608’A3aHb W00 BigWwKoayBaHHA 36UTKiB, rpyboi HeobepeskHoCTi,
HaBMUCHUX HenpaBoOMipHUX Ain abo nopyLieHb i3 60Ky 6yab-AKOT CTOPOHM NONOXKEHb i€l Yroan npo JoTpuMaHHSA BUMOT
[0 eKCnopTy Yn byab-aKMX BiANOBIAHNX 3aKOHIB ab0 HOPMAaTMBHO-MPABOBUX aKTIB.

4.3. 3acTocyBaHHA BiAMOB Big, BiaAnoBiAanbHOCTI Ta 06meKeHb. KomnaHisa Esri un ii BnoBHOBaXKeHU AncTpub’toTop
yCTaHOBW/1a CBOi rOHOPapU 1 yKnana uo Yroay, NoKnaaaroumnce Ha BUKNAAeHi B Ui Yrogi BigMoBM Ta 0OMENKEHHS;
roHopapu Bif06parkatoTb PO3NOAIN PU3UKY, AKMIA € CYTTEBOK OCHOBO Yroau Mix cTopoHamu. Lii obmerxkeHHs
3aCTOCOBYBaTUMYTbCA HE3a/eXKHO Bif, TOro, UM 3HAE CTOPOHA NPO MOXKNMUBICTb 36UTKIB | HE3BaXKaloum Ha Te, Wo 6yab-
AKUIA eKCKNI03MBHUIA, 06MerKeHuit 3acib NpaBoBOro 3aXMcTy He 40CArae CBOEN Lini.

4.4. HaseieHi BuLLLe rapaHTii, 0bMeXKeHHA Ta BUKIOUYEHHA MOXKYTb BYTM HEeAiNCHUMUK B NEBHUX OPUCAMKLIAX i
3aCTOCOBYBATMCb /INLLE Y BUMNAZKaX, AO3BOIEHUX BiAMNOBIAHMM 3aKOHOM abo HOpMOIO Ha TepuTopii KnieHTa. KnieHT moxke
MaTK AOAATKOBI NpaBa, AKi HEMOXNMBO CKaCyBaTH Ta Bif, AKMX HEMOXKIMBO BiAMOBUTUCL. KomnaHia Esri He mae Ha meTi
obmerKyBaTu rapaHTii KnieHTa Ta Moro 3acobwm cy,0BOro 3axmcTy, AKLLO Le He nepeabayeHo 3aKOHOA4AaBCTBOM.

CTATTA 5 — BIAWKOAYBAHHA

5.1. BU3Ha4yeHHA. [ogaHi HUXKYe BU3HAYEHHA AONOBHIOTbL BU3HaYeHHA 3 JoaaTtky A.

a.Tepmin «lMpeTeHsia» 03Hayae byab-AKy NpeTeHsito, A4ito abo BUMory 3 60Ky TPeTboi CTOPOHU.
6. «Ocobu, Wo maloTb NPaBo Ha BiALWKOAYBAHHA» 03HaYae KnieHTa Ta Moro AMpeKTopiB, NocafoBuUX OCib i NpaLiBHUKIB.
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8.« MpeTeHsia Npo nopyLweHHA» 03Ha4ae 6yab-AKy MpeTeH3ito, 3rigHO 3 AKOK BUKOPUCTaHHA KnieEHTOM abo oTpuMaHHA
Knientom goctyny ao Mpono3suuiii Esri um Mocayr nopylye naTeHTHI NpaBa, aBTOPCbKi NpaBa, TOBapHM 3HaK abo
KOMepLiiHY TaEMHULIO 3a 3aKoHodaBcTBoM CLLA.

r.« 36UTKM» 03HaYa€e 36UTKM, L0 BUNNAYYIOTLCA 33 BNIACHWI KOLIT, KOMMEHCaL,to 3a WKoAy, BUNAATy HAa OCHOBI CyZ0BOrO
pilleHHn, BapTicTb ab0 BUTPATK, BKAOUYHO 3 NPUCYAKEHOIO CYA0M BUNIATO BUTPAT HA FOPUAMYHI NOCAYTU.

5.2. BiawkoayBaHHA 32 NOPYyLIEHHA

a. Esri3axuwatmme Ta 3BinbHATUME BCix OCib, WO MatoTb NPABO Ha BiALWKOAYBAHHSA, Big, 6yab-akoi MNpeTteHsii npo
nopyLweHHs Ta byab-Aknx 36UTKIB, LLLO BUHMKAOTL Y 3B'A3KY 3 MpeTeHsiero Npo NOpyLEHHSA, 3ri4HO 3 yMOBaMMU,
BMKNAAEHUMM B HAaCTYNHUX ab3aLax.

6. AKwWo KomnaHia Esri BU3HaunTb, Wo MpeTeHsis Npo nopyweHHA YNHHA, Esri moxke 3a BnacHU paxyHok: (i) ogepkatu
Ana KnieHTa npaBo Ha nogasblue BUKOPUCTaHHSA Mpono3unuin Esri abo (ii) 3miHnTy Mponoswuuii Esri, 36epirwm B
OCHOBHOMY Ti K QYHKLLIIOHAbHI MOXKIMBOCTI. AKLLO }KOAHA 3 a/IbTEPHATUB He Byae KomepLiMHO aouinbHot, Esri moxke
NPUNMHUTK NpaBo KnieHTa Ha BUKOpUCTaHHA Mpono3uuil Esri Ta Bigwkoaye (a) cnnayeHi nnatexi 3a Nocayruy;

(6) niueHsirHi nnatexi, onnayeHi KnieHtom 3a NMpono3uuii Esri, Wo nopyLwytoTb 3aKOH i AKi HaZaloTbCA 3a
Be3cTpoKoBOIO NiLeHsieln, Npu YoMy BUNAATK ByAyTb NPONOPLINHO PO3NoAineHi 3 ypaxyBaHHAM PiBHOMIPHOI
amopTu3alii Ta BUNAa4yyBaTUMYTbCA NPOTArOM 5 pOKiB Bif, NOYaTKOBOT A4aTh noctadyaHHA; abo (B) ans CTpoKoBUx
niueHsin, Nepegnnat i TexHi4HOro cynpoBoay — BiALWKOAYBAHHA HEBUKOPMUCTAHOT YaCTUHM CMNIQYE€HMX KOLWTIB.

B. KomnaHia Esri He mae »KoaHWNX 3060B’A3aHb 3axmMLLaTV NpeTeHsito Npo NopyLlleHHs abo 3BiNbHATU KnieHTa Big,
BigNoOBiAaNbHOCTI y BUNaAKax, Ko MpeTeHsis Npo NopyLieHHA BUHUKAE BHACNIAOK (i) NnoeaHaHHSA UK iHTerpauii
Mpono3uuili Esri 3 npoAyKTOM, MPOLLECOM, CUCTEMOIO ab0 e/1IEMEHTOM, LLLO HE MOCTAa4YaEeTbCA KoMMaHieto Esri abo He
BKasyeTbcA Esri B ii lokymeHTau,ii; (ii) 3miHK Mpono3uuii Esri 6yab-akoto ocoboto, Kpim KomnaHii Esri abo i
cybniapaaHukiB; (iii) 4AOTPMMaHHA TEXHIYHUX XapaKTepUCTMK KnieHTa; abo (iv) BuKopucTaHHsa Mponosuuii Esri nicna
HagaHHA ix mogmndikoBaHOT Bepcii KomnaHieto Esri, cTBOpeHOT AN1A YHUKHEHHA NOPYLIEHb, YX NPUMNMHEHHA KOMMAHIED
Esri npaBa KnieHTa Ha BUKOpUCTaHHA Mpono3nuii Esri.

5.3. 3aranbHi BigwkKoayBaHHA. Esri 3axulLaTime Ta 3BiIbHATUME Big, BignosiganbHocTi Beix OCib, Wo MatoTb NpaBo Ha
BifLWKOAYyBaHHA, i BiAWKOAOBYBaTMME TM Byab-AKi 30UTKK, WO BUHUKAM BHACAIAOK Byab-aKoi MpeTeHsii 3a ¢pisnyHy Tpasmy,
cMepTb abo NOLWKOAKEHHA MaiHa (3a BUKAOYEHHAM 633 AaHuUX, AKi He OXON/OTLCA NPOrpamoto 06FPyHTOBaHOroO
pe3epBHOro KonitoBaHHA), AKa npea’aBnseTbcA byab-AKili CTOPOHI, 3BiNbHEHIN Big, BiANOBIAaNbHOCTI, Y BUNaAKax
HEeHaBMMCHMX Aii abo 6e3aifNbHOCTI Y4 HABMUCHUX HENPABOMIpPHMX Ail KomnaHii Esri abo ii gupeKTopiB, NnocaaoBux ocib,
npauiBHMKIB UM areHTiB, AKi HagatoTb Nocnyrun, nepebysatoym Ha Micli KnieHTa.

5.4. YMOBM BigWKoAyBaHHA. YMOBaMM BigwKoayBaHHA ans Ocib, Wo MatoTb NpaBo Ha BiAWKOoAyBaHHA, € Taki: (i) HeraitHe
CnoBilLeHHA KomnaHii Esri B nMcbMoBiii dopmi npo MpeTeHsito; (ii) HaaaHHA BCiX 4OCTYNHUX AOKYMEHTIB, WO ONUCYIOTb
MpeTeHsito; (iii) nepegaHHA KomnaHii Esri NOBHOTro KOHTPOAIO BEAEHHSA 3aXUCTy B ByAb-AKMX AiAX i neperoBopax Wwoao
3axucTy abo BperynoBaHHA byab-akoi MNpeTeHsii npo nopyweHHs; i (iv) po3ymHa cniBnpaus WwoAa0 3aXMCTy B po3raaai
MpeTeH3ii Npo NOpYyLIEHHA HA 3anNuT i 32 paxyHOK KomnaHii Esri.

5.5.Y ubomy po3gini BUKnapeHi nosHe 30608’A3aHHA KomnaHii Esri, il BnoBHOBa)XeHUX anctpmb’ioTopis i ii niueHsiapis
woao MpeteHsii.

CTATTA 6 — CTPAXYBAHHA

AKWo KomnaHina Esri Hagae Mocayru, BoHa 34ilACHIOBaTMME CTPAaxX0Be NMOKPUTTA LWOHaNMeHLe B TaKUX BUNAAKaX:

a. YcecTOpOHHSA 3arasbHa BiagnoBiaanbHicTb abo KomepuiHa 3arasibHa BigNOBIAANbHICTb 3 MiHIMAIbHUM NOKPUTTAM
(1 000 000,00 $) 33 eAMHNUM KOMBIHOBaHUM CTPAXOBMUM NIMITOM 338 OAMH BUNAAOoK Gi3UUHOT TPaBMU, AKA TaKOXK
BK/IIOYAE BMNAZAKM CMepTI, | BigNOBiAaIbHICTb 3@ NOLWKOAMKEHHA MaliHa, AKA BKNIOYAE TaKe:

1. BignNOBIAANbHICTb 33 NPUMILLEHHA Ta Oonepau,ii;

2. KOMMJIEKCHa BiANOBIAaNbHICTb 33 JOTOBOPOM;
3. po3swwupeHa dopma BiANOBIAANbHOCTI WOAO BiAWKOAYBAaHHA MaliHOBUX 3OUTKIB;
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4. CcTpaxyBaHHA BiANOBIAANbHOCTI HE3aNEXHUX NIAPALHUKIB;

5. BiagnoBiganbHicTb 32 0COBUCTI TpaBMM 63 3acTeperkeHHA NPOo HEPO3MOBCIOAKEHHA CTPaxXyBaHHA Ha HaiMaHUX
npaLiBHMKKIB;

6. CTpaxyBaHHA Ha BUMAAOK LWKoAM abo TpaBM Yy 3B'A3KY 3 BUKOHAHMMK poboTamu.

6. CTpaxyBaHHs KomneHcaLii NpaLiBHUKIB (3 BigMOBOIO Big, cybporaLiiHux npas) y cymi, aAka nepebyBae B NPaBoBUX
MEKaXx.

CTATTA 7 — BE3MNEKA TA AOTPUMAHHA BUMOT

7.1. foTpumaHHA BUMOT A,0 eKCnopTy. KOXKHA CTOpOHA AOTPUMYBATUMETLCA BCiX YUHHMX 3aKOHIB i HOPM LLLOAO EKCNOopPTY,
BKJIIOYHO 3 paBuaamm ekcnopTHoro KoHTposto (EAR) Minictepctsa Toprisni CLUA, MpaBunamu Npo MixKHapoAaHy TOpPriB/wo
36poeto (ITAR) AepxaBHoro aenaptameHTy CLUA Ta iHLWUMMM YNHHUMM 3aKOHaMM NPO eKcnopT. KNieHT He NoBUHEH
NoBHIcTO ab0 YaCTKOBO EKCNOPTYBaTW, PEEKCNOPTYBATHU, MepeaaBaTu, BUNYCKAaTU abo iHLWMM YUHOM YTUANI3yBaTY,
nepezaBaTi, BUKOPUCTOBYBATU YN Hagasatu goctyn Ao Mocayr abo Mponosnuin Esri 6yab-aknMm KpaiHam, Woao AKux
CnonyyeHi LWTaTtn 3actocyBanm embapro Ha ToBapu, abo 3a60poHeHUM di3UUHMM YK topPUAMYHUM 0cobam, Kpim BUMAAKiB,
KON TaKi Aji BiANOBIAaOTb BMMOram yCiX YAHHMX BiANOBIAHNX AeprKaBHMUX 3aKOHiB i Hopm CLLA woao ekcnopty. KnieHT He
NoBMHEH EKCMOPTYBaTU, PEEKCNOPTYBaTH, NepeaaBati abo BukopuctoysaTu Mocnyru umn Mpono3uuii Esri gns gisnbHocri,
noBs’s3aHoi 3 60eronoBKamu, AgepHoO, XimiuHo abo 6ionoriyHow 36poEto, | ANA KiHLEBOro BUKOPUCTAHHA TaKUX BUAIB
36poi 6e3 BianosigHoro aossony ypaay CLUA. KnieHT noBMHEH HeraliHO B NUCbMOBI popmi cnoBicTUTK Esriy BUNaaKy,
AKLLO byAb-AKa AeprKaBHa YCTAaHOBA YU AepKaBHUI opraH 3abopoHUTb abo Bigkauye npueinei KnieHTa Ha ekcnopT uum
no36asuTb KnieHTa Takmx npmeineis. KnieHT He NOBMHEH 3aBaHTaXKyBaTH, 36epiratv abo 06pobasTN B XMapHUX ciy»Kbax
6yab-akuiA Bmict KnieHTa, akuii (i) mae iHWKWIM Homep KnacudikaLii ekcnopTHoro KoHTpoato (ECCN), kpim EAR99, abo

(i) nepebyBae nig ekcnopTHUM KoHTponem CLUA 3rigHo 3 Mpasuaamm Npo mixkHapoAHy Topriento 36poeto (ITAR). Esri He
HagaBaTume Mocnyru abo Mpono3suuii Esri, NoB’s3aHi 3 npegMeTamu BiiCbKOBOro 3abesneyeHHsn, 060poOHHMMM cyKbamu
abo TeXHIYHMMM OaHMMU, SIK BU3HaYeHo B po3ainax ITAR 120.6, 120.9 i 120.10 BianosiaHo, foku Esri He oTpumae
BiANOBiAHY eKCNopTHY niueHsito Big ypagy CLUA. 3a noTpebu KnieHT y po3ymHUX mMeKax NOBMHEH AornomaraTi KomnaHii Esri
OTPMMATK EKCMOPTHY JliLeHsito.

7.2. Be3nekKa. Esri ny6nikye cBoi MOXKAMBOCTI WoAo0 6e3nekn Ha Beb-CTopiHL,
http://doc.arcgis.com/en/trust/security/security-overview.htm. KnieHT moske HagaTn komnaHii Esri ocobucTtuii goctyn ao
cuctem KnieHta abo Ao nepcoHanbHoi iHpopMalii KnieHTa un TpeTboi CTOPOHU, AKLWO TaKMiM AOCTYN € BaXKANBUM ONA
edeKTUBHOro HagaHHA KomnaHieto Esri Mocayr i AKwo Esri npamo noroamtbca Ha Takuit goctyn. Esri BUKopucToByBaTUME
OOUiNbHI aaMiHICTpaTUBHI, TeXHIYHI Ta Gi3NYHI 3aXx0aM WOA0 rapaHTyBaHHA 6e3nekn ANa 3aX1cTy TakUX AaHUX | OXOPOHMU iX
Big, HecaHKLjioHOBaHOro gocTtyny. KnieHT Hece BignoBsiganbHicTb 3a (i) niaTBEpAMKEeHHA BiANOBIAHOCTI ony6aiKoBaHMX
3acobiB KepyBaHHA 6e3neKoto Ta KoOHdIAeHUiMHICTIO Esri BCim BMUMOram 3acTOCOBHOIO 3aKOHOZaBCTBaA 3a4/1A 3aXucTy Bmicty
KnieHTa Ta 3a (ii) 3aBaHTaXeHHA abo HagaHHA CNiNbHOMO AOCTYNY A0 KOHTPO/bOBaHOro Bmicty KnieHTa yepes XmapHi
CNy}K6m, TiNbKK AKLLO Lie BigNoBigaTMMe BUMOram 3akoHoAaBCTBa. Esri He Hece BigNoBiganbHOCTI 3a NnepeBipKy Bmicty
KnieHTa ans 3abesneyeHHA MOro BiANOBIAHOCTI 3aCTOCOBHMUM 3aKOHaM i HOpMaMm.

CTATTA 8 — NEPEEOI, NEPEPBU B POBOTI TA NPU3YNUHEHHA POEOTU XMAPHUX CNYKB

8.1. 3a60poHeHe BUKOPUCTaHHA. KNiEHT He MOXKe OTPUMYBATK AOCTYN A0 XMapHUX C/yK6 abo BUKOPUCTOBYBATH iX A1
TaKUX wineun:

a. Po3scunaHHAa cnamy, niapobneHmx abo ¢illMHroBMX NOBIAOMNEHD, NepeaaBaHHA HebaXKaHoi NowTK, maTtepianis

06pa3nMBOro Yn HeNPUCTOMHOrO 3MicTy abo ANA BUCTEXKYBAHHA YN HAL,CUNAHHA NOrpo3 Npo ¢isuyHy posnpasy.

36epiraHHA abo nepegaBaHHA 3N10BMUCHOIO KoAay.

MopyLweHHA 6yab-AKOro 3aKOHY YY1 HOPMMU.

MopyLweHHs abo NpMBAACHEHHSA NpaB byAb-AKOi TPETbOT CTOPOHM.

BunpoboByBaHHA, NepeBipKM Yn TeCTyBaHHA BPA3AMBOCTI XMapHUX cnyxb abo nopyweHHs byap-akux 3axoais 6esneku

Ta aBTeHTMbIKaLIT, WO BUKOPUCTOBYIOTLCA XMapHUMU cayKbamu.

4. TpoBeaeHHA NOPiIBHANIBHOMO TECTYBaHHA AOCTYNHOCTI, NPOAYKTUBHOCTI a60 dyHKLiOHaAbHOCTI XMapHUX cy»6 ans
KOHKYPEHTHUX LLiNen.

o0 oo
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8.2. NepepuBaHHA 06cnyrosyBaHHA. MNepeboi B poboTi cuctemm abo iHWI nogii, Aki nepebyBaloTb N03a MeXKamu
paLioHaIbHOrO KOHTPOIO KomnaHii Esri, MoXyTb nepepmsath goctyn KnieHta go cay»k6 Online Services. Esri moxe 6yt He
B 3M03i 3a34aneriab HagicnaTv CnoBilWeHHs Npo TaKi nepeboi.

8.3. BupaneHHs Bmicty KnieHta. KomnaHis Esri moxe nepemictnti abo Buaanutu byab-aki YactmHmn Bmicty KnieHTa, AKLWO €
NiACTaBU BBAXKaTW, LLLO MOro 3aBaHTAXKEHHA A0 XMapHUX cy*K6 abo Moro BMKopuUcTaHHA 3 XMapHUMU cayKb6amu nopyLiye
uto Yroay. AKwWo ue byae AouinbHO B TUX 06CTaBMHax, KomnaHia Esri nonepeauTb KnieHTa wo40 Hamipis BuaganeHHa Bmicty
KnieHta. KomnaHis Esri pearyBatume Ha byapb-aKe nopylweHHA AKTa Npo aBTOPCbKe NPaBo B LMPPOBY enoxy 3rigHo 3
noniTUKOI KomnaHii Esri npo aBTopcbKi NpaBa, 40CTyNHO 3a agpecoto http://www.esri.com

/legal/dmca policy.

8.4. NpusynuHeHHA o6cnyroByBaHHA. Esri MoXKe NpU3YyNMHUTM AOCTYN A0 XMapHUX CAYXK6 y Taknx Bunagkax: (i) akwo
KnieHT cyTTEBO NOPYLIMTL L0 Yroay Ta He BUNPABUTb NOPYLUEHHS NPOTArom neBHoro Yacy; (ii) akwo Esri 06rpyHToBaHO
BBaXKaTUMe, W0 BMKOpUCTaHHA KnieHTom XmapHUX cnykb npusseae A0 HeraliHoI BignosiganbHocTi Esri abo HeratusHo
BMN/IMHE Ha LiNiCHICTb, PYHKLiOHANbHICTb ab0 3pYUHICTb BUKOPUCTAHHA XMapHUX cykb6; (iii) Ha nepiog nnaHoBoro
TexHiYHoro obcnyrosyBaHHsA; (iv) Wo6 nonepeanT 3arpo3y abo ataky Ha XmapHi cny»Kbu; abo (v) aKkwo XmapHi ciyéum
CTaHyTb 3a60POHEHMMM 3aKOHOM ab0 peryatoBaTUMYTbCA L0 TAKOrO CTYMEHs, Lo NPOAOBKYBATU HAZABaATH L CIY»KOM cTaHe
BaXKKO 3 KOMepLiMHOT Toum 30py. AKLLO Le Mmoxaneo, KnieHTa byae 3a3aanerigb cnosilleHo Npo NpuU3ynMHEHHA HagaHHA
XMapHUX cny»K6, a TakoxK KnieHTy byae HafaHO 3MOTY BXXUTU HEOBXigHUX 3aCTepeXHUX 3aX04,B.

KomnaHis Esri He Hece *XogHOT BiANOBiAaNbHOCTI 32 ByAb-AKi 36UTKKN, 060B’A3KK, BTPATU, AKI MOXKYTb BUHUKHYTU BHAC/i0K
nepepuBaHHA abo npuaynmHeHHA poboTu cnykb Online Services abo BuAaneHHA BMiCTy KnieHTa, K onvcaHo BuLe.

CTATTA 9 — 3ATA/IbHI NOZTIOXKEHHA

9.1. Onnara. KnieHT NoBMHEH BMKOHATK ONAATy 3a NPaBWU/IbHO 0QOPMIEHMM PaxyHKOM-PaKTypoto He MisHilwe HixK Yyepes 30
[OHiB Nicas MOro OTPUMaHHSA Ta NepeKasaTh NAaTXK Ha agpecy, YKasaHy B PaxyHKy-paKTypi.

9.2. 3BOpOTHMI 3B’A30K. KomnaHisA Esri Mae npaBo BifIbHO BUKOPUCTOBYBATHM BiAryK1, NPono3uuii Ta 3anmMTu Ha
BAOCKOHaneHHa MpoayKTy, Aki KnieHT Hagae komnawii Esri.

9.3. NateHTU. KNieHT He Mmae NpaBa NoAaBaTH 338U Ta HE MOXKE A03BOJIUTU ByAb-AKOMY iHLIOMY KOPUCTYBaYy NoAaBaTH
3a8BM HA OTPUMAHHA NATEHTIB UM NOAIGHUX rNobanbHUX NPaB, AKi 6a3ytoTbcA Ha MpPoAyKTax UM BKAOYALOTb iX. LA npama
3ab0poHa Ha NaTeHTYBaHHA He NOLWMPIOETHCA HA NporpamHe 3abesneyeHHA i TexHonorito KnieHTa 3a BUHATKOM TOrO, LWO
MpoayKTn abo 6yab-AKi iX CKNAZ0BI € YaCTUHOM OyAb-AKUX NPeTeH3in abo KpalLMm BTIIEHHAM Yy 3aABLL Ha OTPMMAHHA
naTeHTy abo aHanoriyHil 3anBi.

9.4. NMopgaTtku Ta 360pu; TpaHCNOPTHI BUTpaTU. CTaBKM NAaTeXiB, AKi NOBIAOMANAIOTLCA KNiEHTY, HE BKOUYAIOTb XKOAHMX
3aCTOCOBHMX NOAATKIB UM 360piB, 30KpPEMA, afie He BUK/OYHO, N0AaTOK 3 0b6iry, NoAaToK 3a BUKOPMCTaHHSA, NoAaToK Ha
nopaany sapTicTb (MAB), MUTHI NnaTexi, 36opwu 11 TapudK, a TaKoK NNaTy 3a A0CTaBKY, BiABaHTaXKeHHA 1 3aBaHTaXKEHHS.

9.5. NepesipKa Ha BiANOBiAHICTb BUMOram. KnieHT NOBMHEH HaZaBaTK TOYHI Ta NOBHi AaHi y CBOIM AOKYMeHTaL,ii Ta
3BIiTHOCTIi, LOTPMMYIOUYUCH CBOTX 3060B’A3aHb Yy MexKax Li€ei Yrogn. Komnania Esri abo ii guctpmb’totop moxke nposectn
nepeBipKy Ha BiAMNOBIAHICTb LLi€T AOKYMEHTALLT Ta 3BITHOCTi BUMOram He paHille Hix yepes 7 poboumx gHis nicns
HaZCWMIaHHA NMUCbMOBOTO CMOBILLEHHA ab0 MOXKe NPU3HAYUTU HE3aNEXKHY TPETIO 0coby ANA NpoBeLEeHHA TaKOl NepeBipKu
BiZ iMeHi KomnaHii. KNieHT NoOBUHEH y HAaMKOPOTLLMIN TePMiH BUNPaBUTK byab-AKY HEBIANOBIAHICTb, 3HANAEHY Nig Yac
nepesipKM Ha BignoBigHiCTb BUMOram. AHi KomnaHia Esri, aHi anctpunb’totop Esri He moxke nposBecTn nepeBipky KnieHTa Ha
Bi4NOBIAHICTb BMMOram NpoTArom ABaHaguaTy 12 micauis nicna npoBegeHHA OCTaHHbOI NepeBipKKn KnieHTa Ha
BiANOBIAHICTb, AKLLO Nif Yac L€l NepeBipKN He BUABNEHO KOAHUX CYyTTEBUX HEBIANOBIAHOCTEN.

9.6 Heponyctumictb Bigmoswu (Big npaB). BigmoBa oaHi€l 3i cTopiH Big, 3abe3neyeHHs byAb-AKOro No/IoXKeHHs Liel Yroam He
NoBMHHA TIYMauyMTUCA SIK BiAMOBaA Bif, LMX NON0XKeHb abo Bij, NpaBa L€l CTOPOHM BUMaraTn 060B’A3KOBOro BUKOHAHHA
LLbOro Y1 6yAb-AKOro iHLIOrO NOJIOXKEHHS.
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9.7 NMoginbHicTb. CTOPOHM NOFOAKYIOTLCA, LLLO AKLWO byab-AKa yMOBa L€l Yroan byae 3 6yab-aKoi NpUYnMHM BU3HAHA TAKOH,
L0 He MoKe BYTU BUKOHAHOI0, TO TaKa YMOBA NOBUHHA ByTN 3MiHEHa, W06 3p06UTK BUPaXKEHi B Hil HAMIpK CTOPIH
34iACHIOBaHUMMW.

9.8 CnaaKOEMLLi Ta NPAaBOHACTYNHUKKU. KNieHT He Mae nNpaBa nepesaBaTu, HagaBaT B cybaiuersito abo ycTynatv npasa
KnieHta abo generysatu cBoi 30608'A3aHHA 3a Lieto Yrogoto 6e3 nonepeaHboi ncbMoBoi 3roam Esri Ta il aBTopusosaHoro
aunctpub’totopa. byab-aka cnpoba 34iicHUTU Le 6e3 Takoi 3roam € HegilicHoto. LA Yrona € 0608’A3K0BOIO 415 CNAKOEMLLIB
i NPAaBOHACTYMHWKIB CTOPIH Liei Yrogn. Hessaxkatoumn Ha ue, NigpasHUK, AKUI noctadae MpoayKTh 3rigHO 3 KOHTPAKTOM 3
YPALOM, MOXKe NnepeaaTy CBOT NpaBga 3a Lieto Yrogoto Ta npuabaHi ana noctavaHHa MpoayKTn AeprkaBHOMY KAIEHTY nicaa
NUCbMOBOTO MOBIAOM/IEHHA KOMNaHiT Esri 32 yMOBM, LLO TaKUA AepKaBHUI KNIEHT MOrOAMKYETLCA 3 YMOBaMMU L€l Yroaum.

9.9 MpoaoBKeHHA Aii OKPeMUX NoJIoXKeHb. [Nocapiit TepmiHiB i NoIoXKeHHsA cTaten 3, 4, 519 3arasibHUX YMOB i NO/IOXKEHDb
uiei Yrogm npoaosKyoTb AiATU NicaA 3aKiHYEHHA CTPOKY Aii Liei Yrogm um ii po3ipBaHHsA 3 ByAb-AKOoi NPUYMHN.

9.10. Aep:kaBHunii Knient CLUA. MNMpoayKTM MatoTb KOMEPLiMHUI XapaKTep, po3pob/ieHi 3a NpMBaTHI KOWTKU Ta HAaAaHi
KnieHTy BignosigHo A0 yMmoB ui€ei Yroam. AKWOo KnieHT € aepraBHOW ycTaHOBOW abo aepKkaBHUIA nigpaaHukom CLUA,
KomnaHisn Esri Haaae KnieHTy niueHsii abo nepegnnaTtv BianoBigHO A0 Ui€l Yroam 3a po3ainamu MNpaBun 3akynok gnn
depepanbHux notpeb (FAR) 12.211-12.212 i po3ainom KepisHuutea MO 3 peaepanbHux 3akynok (DFARS) 227.7202. Ha
[OaHi Ta cny»6m Online Services Esri HagaeTbca niueHsia abo nepeannarta BiANOBIAHOMO A0 NOMOMXKEHb TOrO X po3ainy DFARS
227.7202, wo " ana 3akynisesib KOMepLinHUX KOMM'IOTEPHUX NPOTrPAMHUX NPOAYKTIB, 3p06aeHMX 3rigHo 3 KepiBHULTBOM
MO 3 dpepepanbHUX 3aKynokK. [lo NpoayKTiB 3aCTOCOBYOTbCA OOMeEKEHHS, i UA Yroga cyBopo pernameHTye ana KnieHTa
BMKOPUCTaHHA, moamndiKau,ito, NPOoAYKTUBHICTb, BiATBOPEHHSA, BUNYCK, Bif0OpaXKeHHs Ta po3ronoLweHHs MNpoaykKTis.
MonoxKeHHA Yroau, siki cynepeyatb pegepasibHOMY 3aKOHOAABCTBY, HE 3aCTOCOBYBATUMYTbCA. [epkaBHuit KnieHt CLLUA
MoOXKe nepegaBatv MporpamHuin NpoayKT 6yab-AKUM CBOTM MOTYXKHOCTAM, AKMM BiH Nepesae Komn'toTepu 3 iHCTaNbOBaHUM
MporpamHum npoayKTom. AKLLO byab-aKuii cya, apbiTpaxk abo paga BUpilWKTb, Wo aep*kasHuit KnieHt CLUA mae 6inbui
npaBa Ha byab-AKy YacTuHy MpoAyKTiB 3rigHO 3 BigNOBIAHMM 3aKOHOM NPO AEpPXKaBHi 3aKyniB/i, TO TaKi NpaBa CTOCyTbCA
Qe Li€i YaCTUHMN.

9.11. PernameHTyloue 3aKOHOAABCTBO. PesepanbHe 3akoHogaBcTBO CLUA Ta 3aKoHM WTaTy KanihopHia pernameHTyoTb Lo
Yropay, 3a BUKNHOYEHHAM BignoBigHoro BMbopy npuHLMNiB 3aKoHy. Lis Yroaa He pernameHTyeTbea KoHeeHuieto OOH npo
A0roBOPU MiXKHapOAHOI KyniBni-npogaKy Tosapis.

9.12.BupiweHHA cnopiB. CTOpOHM BUKOPUCTOBYBATMMYTb TaKi NpoLeaypyu ANA BUPILLEHHS Cnopis:

a.3axucm 3a npasom crpasedausocmi. byab-aka cTOpoHa MaTMMe NPaBo BUMaraTi cyoBoi 3a6opoHu, peasibHOro
BMKOHaHHA ab0o iHLWOro 3aX1CTy B CyAi 32 NPaBoOM CNpaBeA/IMBOCTI B ByAb-AKOMY CyAi KOMMNETEHTHOI PUCAMKLI, He
BMMaratoum 3actaBu abo goBeAeHHA HAafABHOCTI 36MTKIB AK YMOBM OTPUMAHHA TaKOro 3aXMCTy.

6.epxcasHi opeaHu CLLA. Lis Yroaa pernameHTyeTbcA 3aKOHOM MPO BPEeryatoBaHHA CNopiB 3a KOHTPaKToM Big, 1978 p. 3i
3amiHamu (41 USC 601-613).

B./HWi OepxcasHi ycmaHosu. Esri OTpMMyBaTUMETbCA 060B’A3KOBOro BMPiLLEHHS CMOPIB 3riAHO 3 YNHHMM 3aKOHOaBCTBOM.

r.Mlpoyedypa apbimpaxcy. Kpim 3a3HaYeHUX BULLE BUNAAKIB, CTOPOHU BMPiLLYBATUMYTb BYAb-AKi CNOPMU, LLLO BUHUKAN Yepes
NONOMEHHA Liel Yroamn abo nos’s3aHi 3 Yrogoto Ta AKi He MOXHa BPEryntoBaTH LWAAXOM NeperosBopis, 3a LONOMOroH
apbiTpaxy. AKwo KnieHT po3miwyetbea B CLLUA abo Ha oaHil i3 TepuTopin CLUA um BigaaneHux perioHis, To apbiTpaxHi
npouecy perrameHTyBaTUMYTbCA MpaBuiamm KomepLiiHoro apbitTpaxky AMeprKaHCbKoi apbiTparkHoi acouiaLii. AKwWo
KnieHT po3miwyeTbea nosa mexkamm CLUA, To apbiTparkHi npouecu pernameHTyBaTUMyTbCA MpaBunamu apbiTparxky
MixkHapoaHoi Toprosoi nanatu. CTopoHu BnubepyTb 04HOro cyaato apbiTpaxKHoro cyay BiAnNoBiAHO A0 YMHHUX NPaBUA
apbiTpaxy. ApbiTpark 34iMCHIOETLCA AaHTNINCbKOO MOBO0. ApbiTpark NPoXxoanUTUME B Y3roAKeHOMY po3TallyBaHHI.
Byab-AKa CTOpOHA Ha NPOXaHHA iHWOT CTOPOHM HaAaCTb HeObXigHI 4OKYMEHTM abo CBiAKIB i3 NMUTaHb, WO CTOCYIOTbCA
ro/I0BHMX acMneKTiB cropy.

9.13. dPopc-maxKopHi 06cTaBUHU. CTOPOHA He HEeCTMMe BifNoBifaNbHOCTI 3a By Ab-Ke HEBUKOHAHHA abo 3aTPUMKY Y
BMKOHaHHI YMOB i€l Yroam npoTarom nepiofly, KOAu Take HEBUKOHAHHSA YN 3aTPUMKA BUHWKAA 3 MPUUMH, AKi NepebyBatoTb
no3a mMmexamm PO3yYMHOro KOHTPO/0 CTOPOHK. [0 TaKMX MPUUYMHMK, cepes, iHWOro, MOXKYTb HafeKaTu ABMLLA CTUXINHOIO
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XapakKTepy, BilHa, CTpaliku abo Tpyaosi KOHONIKTY, KibepaTakn, 3aKOHM, HOPMATUBHO-MPABOBI aKTU, AEePrKaBHi NOCTaHOBMU
abo 6yab-aKa iHwWa dopc-marKopHa nogis.

9.14. He3saneKHui nigpaaHuK. Esri € Ta BeCb Yac 3aMLLIATUMETLCA HE3aNEKHUM NiAPAAHUKOM. HOAHE NONOKEHHS Liel
Yroam He CTBOPIOE MixK KomnaHieto Esri abo ii BnOBHOBaXKeHMM ANCTpM6E toTopom i KnieHTOM BigHOCUHM
poboToaasus/npauiBHMKa, 4OBIpUTENA Ta NpeACcTaBHMKa abo BiAHOCUHM Ha OCHOBI CMiJILHOTO NignpuemcTea. oaHa
CTOPOHA HEe MAE NOBHOBAMKEHb YK/13[aTH AOTOBOPM BifL iMEHi iHLWOT CTOPOHM 260 IHWMM YMHOM AiATU Big, iMeHi iHWOT
CTOPOHMU.

9.15. MoBigoMaeHHA. KNiEHT MOXKe HaZcMIaTh NOoBiAOMAEHHA, HEODXiAHI 38 yMOBamMU Uji€i Yrogm, Ha Taky agpecy KomnaHii
Esri:

Environmental Systems Research Institute, Inc.
Attn: Contracts & Legal Department

380 New York Street

Redlands, CA 92373-8100

CWA

Ten.: 909-793-2853
En. nowra: LegalNotices@esri.com
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JIIEH3IITHA YTOJIA TA YTOJA ITPO HAJTAHHS
MOCJIYT

@esri

Esri, 380 New York St., Redlands, CA 92373-8100 USA « TEJ1. 909-793-2853 + ®AKC 909-793-5953

OOOATOK 1
CNEUIANIbHI YMOBU BUKOPUCTAHHA OANA NPOAYKTY

NPOrPAMHI NPOAYKTH

Y HaBeAeHiIl HUKYe Tabauui BU3HAYEHI f0AaTKOBI YMOBU BUKOPUCTAHHA, AKi CTOCYOTbCA NEBHOTO MNporpamHoro npoaykry.
Y KoxKHOMY crnncky MpoaykTie € ogHa abo 6inbluie NpMMITOK, AKi cTocytoTbcA neBHOro MpoaykTy. Lii npUMITKM LONOBHIOKOTL
ymoB#M Yroan. BU3HaYeHHsA KOXHOT NPUMITKM HaBeAeHO B KiHLi Tabauui. AKLWo y BignosiaHoMy [JOKyMeHTi Ha opopMIeHHsA
3aMOBJIEHHA He 3a3HaYeHO iHwWe, ANA po3lKnpeHb [TPOrpamHOro NPOAYKTY YNHHA Ta K 061aCTb BUKOPUCTAHHA, WO 1 ANnA

BignosigHoro MporpamHOro NPoayKTy.

MpoAyKTM ANA HacTiNbHUX Komn'loTepiB

ArcGIS Desktop (Bepcii Advanced, Standard a6o
Basic) (26)

ArcGIS Earth (65)

ArcGIS Explorer Desktop (20)

ArcGIS for AutoCAD (20)

ArcPad (13)

ArcReader (20)

ArcGIS for Windows Mobile (15; 54)

ArcGIS gna ocobucToro BUKOpUCTaHHA (3, 26)

CepBepHi npoayKTn

ArcGIS Enterprise

— Bepcia Standard abo Advanced (21; 31)

— Workgroup sepcia Standard a6o Advanced (21;
28; 29; 30; 32)

— ArcGIS GIS Server (Bepcis Standard abo Advanced)
(31)

— ArcGIS GIS Server Basic (39)

— ArcGIS GIS Server Workgroup (Bepcis Standard a6o
Advanced) (28; 29; 30; 32)

— ArcGIS GIS Server Workgroup Basic (39)

— Po3wunpeHHa ArcGIS GIS Server

— ArcGIS Maritime: cepsep (2)

— ArcGIS Image Server, ArcGIS GeoEvent Server,
ArcGIS GeoAnalytics Server (4)

Esri Business Analyst Server

— Workgroup (28; 29; 30; 31; 39)

— Enterprise (31; 39)

World Geocoder for ArcGIS Basic (67)

IHCTPYMeHTHN po3po6HMKa

AppStudio for ArcGIS Standard (11, 16, 19)

ArcGIS Runtime SDK for Android, iOS, Java, Mac OS X,
Microsoft .NET Framework (Windows [gna
HacTinbHux MK], Windows Phone, Windows Store), Qt
abo WPF (16; 19)

ArcGlIS Runtime Standard Level ana Android, iOS,
Java, Mac OS X, Microsoft .NET Framework (Windows
[ana nacTinbHux NK], Windows Phone, Windows
Store), Qt abo WPF (15; 18)

ArcGlIS Engine Developer Kit i po3wupeHHs (16, 19,
22, 26)

ArcGIS Engine ans Windows/Linux i po3wupeHHs (15;
22; 26)

ArcGIS Web Mapping (BKkntouHo 3 ArcGIS APl gns
JavaScript/HTMLS5, ArcGIS API ans Flex, ArcGIS API
ans Microsoft Silverlight) (15; 16; 64; 66)
Mepeannata Ha ArcGIS Developer (24; 26)

Esri File Geodatabase API (47)

IHWwe

Navigator for ArcGIS (14)

Npumitku:

1. 3apesepBoBaHoO.
2. He onsA BUKOPWUCTAHHA B HaBirauii.
3. JliueHsia nnwe Ha ocobmcTe BUKOPUCTaHHA.
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Y pasi BMKopucTaHHa 3 ArcGIS Enterprise Workgroup
— O6mexeHo o0 1 yoTnpuaaepHoro cepeepa.
— MoKHa iHCTanBaTK Ha OKPEeMIl anapaTHii naaTdopmi.

5-10. 3apesepsoBaHo.

11.

12.
13.

14.
15.
16.

17.
18.

19.

20.

21.

22.

23.
24,

25.
26.

27

Ha nporpamHi 3actocyBaHHs, po3pobaeHi 3a gonomoroto AppStudio for ArcGIS Standard, nowuptooTbca ymoBM
BMKoOpuMcTaHHA ArcGIS Runtime Standard Level.

3ape3epBoOBaHoO.

«JlineHsia AnA NoABIIHOro BUKOPUCTAHHA» 03HAYaE, WO MporpaMHUiA NPOAYKT MOXKHA iHCTantoBaTW Ha
HacTifIbHOMY KomN'loTepi Ta 04HOYACHO BUKOPUCTOBYBATHU 3 NepPCOHaIbHUM LndpoBMm nomiyHMKom (PDA) abo
KMLEHbKOBMM MOBINIbHUM KOMM'IOTEPOM, AKLLO B BYAb-AKUIN KOHKPETHUI MOMEHT Yacy Lek MporpaMHuii NpoaykT
BMKOPUCTOBYE /iLLE OfHA ocoba.

MoKe BUKOPMCTOBYBATMUCA A/1A HaBirauitHuX uinei.

NiueH30BaHO AK JliLeHsia Ha pO3ropTaHHA.

KNieHT moKe BUKOPUCTOBYBATU NAKeTU PO3pobHMKa NpuKAaaHunx nporpam (SDK) abo nporpamHi iHTepdencn
3actocyBaHb (API) ansa ctBopeHHA CnewianisoBaHMUX NPOrpPamMmHUX 3aCTOCYBaHb i PO3MNOBCIOAMKEHHA I NiLeH3yBaHHSA
umx CrneuianizoBaHMX NPOrpamHMX 3aCTOCYBaHb KiHLLEBUM KOPUCTYBaYam A1 BUKOPUCTaHHA CnevianizoBaHmx
NPOrpamHMX 3actocyBaHb byab-ae, e Le He 3ab0pOoHEeHO NPaBUAaMM LWLOAO eKCMOopTY.

3ape3epBOBaHO.

NiueH3ia Ha po3ropTaHHA BUAAETLCA Ha ogHe CnelianisoBaHe NporpamHe 3aCTOCYBaHHA A1 O4HOro KoMn'toTepa
Ta NpU3HaYeHa 414 3aCTOCYBaHb, L0 NPaLOTb B aBBTOHOMHOMY PEXUMI.

He 803BONAETHCA BUKOPUCTOBYBATH NiLleH3ito AnA po3pobku CnewianisoBaHMx NPOrpaMmHMX 3acTocyBaHb A
BMKOPUCTaHHA B IHTepHeTi abo Ha cepsepi.

KnieHT  moKe BigTBOPIOBaTM Ta PO3NOBCOAKYBATM MNporpamHuii NPoAyKT 32 YMOBU AOTPUMAHHA BCiX HaBeAEeHMX
HUXKYE YMOB.

a. [MporpamHnit NpoAayKT BiATBOPIOETLCA Ta PO3NOBCIOANKYETLCA B YCill MOBHOTI;

6. KoskeH npumipHUMK MporpamHoro nNpoayKTy CynpoBOAKYE NiLeH3iliHa yroaa, ika 3axuwace MporpamHuia
NPOAYKT TiEIO X Mipoto, Wo W uAa JliueHsiliHa yroaa, i oTpMmMyBay NoroayKyeTbCa BUKOHYBAaTWU YMOBW Ta
NONIOXKEHHSA TaKol NiLEeHsiHOT yrogu;

B. YciatpnbyTn/nosigomieHHs nNpo aBTOPCbKi NpaBa Ta TOProsBesibHy MapKy BiATBOPEHi;

r.  3a BMKopucTaHHA MporpaMHOro NPoAyKTy He CTArYETbCA XOoAHOI naath abo 36opy.

KnieHT moxe cTBoptoBaTh CneLianizoBaHi NpoOrpamHi 3aCTocyBaHHA ANA BUKOPUCTAHHA IMeHOBaHNMMM
KopucTyBayamu KnieHTa. KnieHT He mae npaBa BCTaBAATM 06/1iKOBI AaHi IMeHoBaHOro KopuCTyBaya B
CneuianizoBaHe NporpaMHe 3acTocyBaHHA. KnieHT He Mae npaBa BcTaBnATM OBAiKOBI AaHi AnA BXxOAy B Nporpamy B
CneujianizoBaHi nporpamHi 3actocyBaHHA abo BUKOPUCTOBYBATH Lii AaHi A1 TAKMX 3acTOCyBaHb. 1A
CneujianizoBaHMX NpPoOrpaMHMX 3acTocyBaHb HeobXigHi 061iKOBI AaHi Ana Bxoay ImMeHoBaHOro KopucTyBaya.

a. KiHueBuit KopmcTyBay Mae oTpUMaTH fileHsito Ha MporpamHuii npoaykTt ArcGIS Engine for Windows/Linux a6o
Ha iHwWwWi Mporpamunii npoayKT ArcGIS Desktop (Basic, Standard abo Advanced) ans oTpumaHHA Npaga Ha
3anyck ArcGIS Engine Ha 1 komn'toTepi;

6. PoswupeHHs ArcGIS Engine for Windows/Linux He BUKOPUCTOBYIOTbCA CMi/ibHO i3 nporpamoto ArcGIS Desktop
AnAa 3anycky CneuianizoBaHnx NporpamHmx 3actocyBaHb ArcGIS Engine. B ogHOro kopmucrysada Ha
1 Komn’toTepi MorKe 6yTM BCTaHOB/IEHO KifbKa CneujianizoBaHMx NporpaMHmx 3actocyBaHb ArcGIS Engine gns
BUKOPUCTAHHA UM OAHUM KOPUCTYBAYEM.

3ape3epBOBaHO.

MporpamMHUi NPOAYKT MOXHa BUKOPUCTOBYBATU NinLLE AN PO3POOKU, TECTYBAHHA M AeMOHCTpaL,ii npoToTMny

CnewianizoBaHOro NPOrpamHoOro 3aCcTOCyBaHHA, @ TAKOXK A1A CTBOPEHHA KewwiB KapTu. CneuianizoBaHi NnporpamHi

3aCTOCYBAHHA Ta KeLl KapTh MOXHa BUKOPUCTOBYBATH i3 CepBepamu 414 NOETANHOrO NepeHeceHHA Ta ANA

po3ropTaHHsa ArcGIS Enterprise. MporpamHuin npoayKT i JaHi MOXXHa BCTAaHOBAIOBATU Ha BaraTbox Komn'toTepax

01 BUKOPUCTaHHA byab-akumm nepegnnatHukamm ArcGIS Developer Bepcii Extend abo BMLLLOI; Ha BCi iHLWi

MporpamHi NpoAyKTM HaaaeTbeA JliLeHsia Ha 0AHOOCIBHe BUKOPUCTaHHA.

3ape3epBOBaHO.

basa reogaHux ArcSDE B nepcoHasnbHil peaakuii (Personal Edition) obmerkyetbes 10 rirabantamum gaHux KnieHTa.

. 3apes3epBoOBaHoO.
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MporpamMHi 3acTocyBaHHS, K He BXo4ATb A0 cknagy ArcGIS Enterprise Workgroup abo ArcGIS GIS Server
Workgroup, moxyTb napanesnbHO BUKOPMUCTOBYBaTH He 6inblue 10 (aecaTbox) KiHLEeBMX KOpUCTyBadis BOAHOPA3.
Lle obMmerKeHHs BK/IOYA€E BUKOPUCTAHHSA MporpamHux npoaykTis ArcGIS Desktop, ArcGIS Engine i nporpamHux
3acTocyBaHb TPETIX CTOPIH, AKI HaNpAMY nigkntoyatoTbes Ao 6a3un reogaHmx ArcGIS Enterprise Workgroup abo
ArcGIS GIS Server Workgroup. ObmerKeHb LLoA0 KinbKOCTi NigKA0YeHb i3 60Ky Be6-3acToCyBaHb HEMAE.

Ons MNporpamHoro npoayKTy notTpibHa niaTpmmysaHa Bepcia SQL Server Express. CIMCOK Bepcii, Lo
NiATPUMYHOTbCS, PO3MILLEHO B CUCTEMHUX BUMOrax NpoAyKTy Ha Be6-canTi KomnaHii Esri.

MaKkcumanbHUin obcar aaHux KnieHta obmexxyetbea 10 rirabantamu.

KnieHT mae npaBo Ha pe3epBHi iHcTanALii cepsepHoro MporpaMHoro npoayKty Esri ana onepa  uin
BiAHOBNEHHA NicNA BiAMOBK, NpoTe pe3epBHUIN eksemnaap MporpamHOro NPoAyKTy MOXKe NpaLoBaTh AuLe B
nepios, KOAM He NPaLIOE OCHOBHUI CAlT (aKTUBHE-NAcMBHE BigHOBEHHSA NicaA BiAMOBK). BcTaHOBNEHMI
pe3epBHUI eksemnnsap MporpamHoOro NPOAyKTY 3a/IMLLAETHCA HEAKTUBHUM, KPiM NOTPeb NiATPMMKKM cucTemu Ta
OHOBJIEHHA 6a3 AaHWNX, MOKM MPALLOE FOIOBHNIM CalT abo Byab-AKMIA iHLWINI pe3epBHU CaT.

IHCTansALio pe3epBHOro eksemnasapa MporpamHoOro NpoAayKTy A1a onepaLiii BigHOBAEHHA NicaA BiAMOBU He
[03BO/IEHO.

3ape3epBoOBaHoO.

He no3Bonnaetbca BUKopuctoByBaTtuh 3 ArcGIS GIS Server Bepcii Basic (Workgroup abo Enterprise) »koaHy 3 GpyHKLUil
peaarysaHHA ArcGIS GIS Server.

3apes3epBOBaHO.

KnieHT moke po3pob1aTh Ta po3NOBCIOAMKYBATU Cepes, CBOIX KiHLEeBMX KOopUCTyBadis CrelianizoBaHi nporpamHi
3aCTOCYBaHHA, WO BUKOpUcTOBYtOTb Esri File Geodatabase API.

3ape3epBOBaHO.

PosropTaHHs ArcGIS for Windows Mobile go3sonsetbcs BuKkopuctoByBatu 3 ArcGIS Enterprise (Advanced abo
Standard), ArcGIS Enterprise Workgroup (Advanced), ArcGIS Desktop (Advanced, Standard, Basic) i
CneujianizoBaHMMK NnporpamHmMmm 3actocyBsaHHamm ArcGlS Engine.

3apes3epBOBaHO.

CneujianizoBaHi NporpamHi 3acTocyBaHHA A5 Beb-po3ropTaHHA HEOHXiAHO BUKOPMUCTOBYBATH 3 iHLLIMMM
Mpoayktamu Esri. TexHONOrii CTOPOHHIX BUPOBHMKIB MOXYTb TaKOXK BUKOPUCTOBYBATUCA PA30OM 3i
CneuianizaoBaHMMM NPOrPaMHUMM 3aCTOCYBaHHAMM, AKLLO TaKi CnewianizoBaHi NPoOrpamHi 3aCToCyBaHHA 3aBX AU
BUKOPUCTOBYHOTLCA CMinbHO i3 MNpoayktamu Esri.

Mo»KHa BUKOPUCTOBYBATM /INLLE B NOEAHAHHI 3 iHWKUMMK MpoaykTamum Esri. TeXHONOTiT CTOPOHHIX BUPOBHMKIB TaKOXK
MOXHa BMKOpMCTOBYBATK pa3om 3 ArcGlIS Earth, akwo ArcGIS Earth 3aBKay BUKOPUCTOBYETLCA B MOEAHAHHI 3
iHWWmm MpoayKTamu Esri.

LLlogo npuknagHUX Nporpam A5 HacTiIbHOro Komn'toTepa, 0AHa NileHsia BUAAeTbCA AN1A OAHIEl opraHisauii. Y
KOHTEKCTI L€l NiLeHsii opeaHi3auyis TOTOXKHa OCHOBHOMY 3aPEeECTPOBAHOMY YHiKanbHOMY iAeHTUIKAaTOPY AOMEHY.
JomeH — e im’'sa gomeHy B IHTEpHETI, 3apeecTpoBaHe 3a 4ONOMOIOK PEECTpaTopa AOMEHHMX imeH. Hanpuknag, y
example.com, example.com € 3apeecTPOBaHUM YHiKaIbHUM AOMEHHUM ifeHTUdiKaTopom. Tak camo, y
example.com.xx, Ae XX € 3apEECTPOBaHUM KOAOM KpaiHW, example.com.xx € 3apeecTPOBaHUM YHiKabHUM
AOMEHHUM igeHTUdiIKaTopom. MporpamHi 3acTOCyBaHHA 414 HACTIIBHOrO KOMN'IOTEPA MOXKYTb BUKOPUCTOBYBATUCA
6yab-AKMM NpaLiBHMKOM OpraHisau,ii 3 OCHOBHMM 3apeECTPOBaHMUM YHIKaAbHUM AOMEHHUM ifeHTUdiIKaTopom.
KinbKicTb NporpamHumx 3aCTOCYBaHb, WO MOXYTb 6yTK Noby0BaHi Ta pO3ropHyTi B opraHisaLii, He 06MeKyeTbCA.
O6mexxeHo ao 250 000 000 reoKoais Ha OAMH PiK NepeanaaTu.
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CNYXXBU ONLINE SERVICES

Y HaBegeHil HMKYe TabnLi BU3HAYEHI 0AaTKOBI YMOBWM BUKOPUCTaHHSA, AIKi CTOCYOTbCA NeBHUX cay»Kb Online Services. Y
KOXXHOMY cnucky MNpoayKTiB € oaHa abo binblue NPUMITOK, AKi CTocyoTbeA NeBHoro MpoayKTy. BUsHaueHHA KoXKHOT
NPUMITKM HaBeZEeHO B KiHLUj Tabauu,i. AKwWo y BignosigHomy JoKymeHTi Ha 0pOpPMIEHHS 3aMOBNIEHHS He 3a3HAYEHO iHLWe,
ANs po3wmnpeHb MporpaMHOro NPoAyKTY YMHHA Ta K 061aCTb BUKOPUCTaHHA, WO 11 gns BignosigHoro MNporpamHoro

NPOAYKTY.

— OcsiTHI nporpamu, nporpamm ana

OdopmneHHs nepegnnat Ha ArcGIS Online gocTynHo B
6aratbox KomepuiiHnx nporpamax.

— KomepuiiiHa po3apibHa TopriefA, 3acTOCyBaHHA

ONA KOMEPLiNHUX NiANPUEMCTB; AEPIKABHI
nporpamu (1; 2; 3; 11; 12; 14; 20)

— OcsiTHA nporpama (1; 2; 8; 10; 14; 19)
— HeKomepuiitHa nporpama (1; 2; 8; 14; 19; 20)

OdopmneHHs nepegnnaTt Ha ArcGlIS Online Developer
Deployment goctynHe B 6aratbox KomepuiiHux
nporpamax.

— KomepuiiiHa po3apibHa Toprieas, 3acTOCyBaHHA

A1 KOMEPLiNHUX NiANPUEMCTB; AEPKABHI
nporpamm
©  besKkowToBHa nepegnnaTa (1; 8; 9; 10; 13; 19; 20)
@ [natHa nepeannarta (1; 8; 9; 10; 11; 13; 20)
HeypALoBUX
/HeKomepLiMHWX opraHisauii, nporpamu ana
npecv Ta MeilH1x opraHisauin
@ bes3KowToBHa nepeannaTa (1; 3; 4; 5; 6; 9; 10; 13;
19)
@ MnatHa nepeannarta (1; 3; 4; 5; 6; 9; 10; 13; 19)
— Tporpamu gna HeypsaaoBMX/HEKOMEPLINHNX
opraHisauii, nporpamu gna npecu Ta MeainHux

opraHisauin
@ Bbes3KowToBHa nepeannaTa (1; 3; 4; 5; 6; 9; 10; 13;
19; 20)

@ MnatHa nepeannata (1; 3; 4; 5; 6; 9; 10; 13; 19; 20)

MNepepgnnata Public Plan

— Komepuih Ha po3apibHa Topriens, 3acTocyBaHHSA
ONA KOMEPLiNHUX NiANPUEMCTB; Nporpamu Ana
HeypAa0BUX/HEKOMEPLINHMX OpraHizauii;
nporpamu aaa npecun Ta MeLiHux opraHisauin (1;
4;5;6;7;9;10; 15; 19; 20)

— OcsiTHi nporpamu (1; 4; 5; 6; 7; 9; 10; 15; 19)

Esri Business Analyst Online (16)

Esri Business Analyst Online Mobile (16)
Esri Community Analyst (16)

Esri MapStudio (17)

Npumitku:

1.

Kpim 3a3HayeHoro B 3arasibHMX yMoBax BUKOpPUCTaHHA cay»k6 Online Services:

a. KnieHT moXKe BUKOPUCTOBYBATM CBOKO Nepeannaty Ha cay»6u Online Services ans ctBopeHHs CneuianisoBaHux
NPOrPamMHMX 3aCTOCYBaHb AN BHYTPILUHbOrO BUKOPUCTaHHA KnieHTa.
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6. KnieHT moJKe TaKOX HagaBaTU TPETiM CTOpOHaM A0CTyn A0 cBoix CnewianizoBaHMX NPOrpamMmHMX 3aCTOCYBaHb, Ha
AKi NOWMPIOETLCA AiA NepeniyeHnx HMx4Ye yMoB.

1. KnieHT moXKe HagasaTh AocTyn AHOHIMHUM KOpPUCTYyBavam A0 cBoix CrnewianizoBaHMX NporpamHmnx
3acTocyBaHb.

2. KnieHT He mae npaBa 40AaBaTH TPeTi CTOPOHU AK IMeHOBaHUX KOpUCTyBadiB Ao nepeannatv KnieHta Ha ArcGIS
Online ana HapgaHHA TPeTiM cTopoHam goctyny Ao CneuianizoBaHMxX NporpaMHmx 3actocyBaHb KnieHTa. Lie
0b6MeXKeHHsA He CTOCYETbCA TPETIX CTOPIH, AKI He NianaAatoTb Nif4 BU3HAYEHHA IMeHOBaHUX KOPUCTYBaYiB.

3. KnieHT He ma€e npaBa HaAaBaTK TPETI CTOPOHi gocTyn Ao cay*6 ArcGIS Online Services, AKi akTMBoBaHi Yepes
nepeannaty KnieHta Ha cay»6u ArcGIS Online NiyeHsiaTa, iHWKM cnocobom, Kpim yepes CneLianizoBaHi
nporpamHi 3actocyBaHHaA KnieHTa. Lle obmeKeHHs He CTOCYETbCA TPETIX CTOPIH, AKi He NignagaoTb nig,
BM3HAYeHHA IMEHOBaHUX KOPUCTYBauiB.

4. KnieHT Hece NOBHY BiAMNOBIAANbHICTb 33 HAAAHHA TEXHIYHOI NIATPUMKM ana CnewianisoBaHMUX NPOrpamHmx
3actocyBaHb KnieHTa.

5. be3 po3Bony, HafaHoOro B NMCbMOBIl dopmi, KnieHT He mae npasa BuganatT abo npuxosysaTtn byab-aKi
TOProBesibHi MapKKu abo IoroTUnu, AKi BiZobpaXkatoTbes Nif Yac HOPMASIbHOTO BUKOPUCTAHHSA CyKO
Online Services. AKWoO NoAcHOBabHA 3aABa He BiA0bparXKaeTbCA aBTOMATUYHO Nif, Yac BUKOPUCTAHHA CAYXKO
Online Services, KnieHT NOBMHEH BKAKOYMTU TaKy NOACHIOBA/IbHY 3asBY, e BU3HAETLCS, LLO MOro nporpama
BUKOPUCTOBYE cnyxbun Online Services, AKi Hagae KomnaHis Esri. MpaBuna HaBegeHo B [loKymeHTaLl.

6. KnieHT He mae npaBa BcTaBNATM 06/1iKOBI AaHi ImMeHoBaHOro KopucTyBaya B CneuianizoBaHe nporpamHe
3acTocyBaHHA. O6iKOBI AaHi A4/1A BXOoAY B NPOrpaMy MOXKHa BCTaBAATU TiibkM B CneLiafisoBaHi nporpamHi
3aCTOCYBaHHA, L0 BUKOPUCTOBYHOTLCA /151 HAAAHHA 3arasibHOro, aHOHiMHoro goctyny Ao ArcGIS Online.
KnieHT He mae npaBsa BcTaBAATM abo BMKopucToByBaTU O6NiKOBI AaHi Ana Bxogy B nporpamy ArcGIS Online y
CreunianizoBaHNX NPOrpamMmHMX 3aCTOCYBAHHAX N5 BHYTPILWHbOTO BXUTKY. [na CnewianizoBaHMX NporpaMmHux
3acToCyBaHb BHYTPILLWHbOTO BXUTKY HEObXiAHi 061iKoBI AaHi aAna Bxoay IMeHOBaHOro KOpUCTyBaya.

B. Cnyx6a World Geocoding Service. Y pasi BiacyTHocTi nepeannati Ha ArcGIS Online KnieHT He mae npaBa 36epiratu
pe3y/abTaTh reokoAyBaHHA, 3areHepoBaHi cayxboto.

r.  Cnyx6a Infographics Service. KnieHT Mae npaBo BUKOPUCTOBYBATU AaHi, AOCTYNHi Yepes Lo cnyxoy, nuwe gns
uinen BigobparkeHHA. KnieHTy 3abopoHeHo 36epiratv byab-sKi AaHi, LOCTYNHi Yyepes Lo cayxoy.

MoXyTb BUKOpUCTOBYBaTUCA B ByAb-AKNX BisHec-LinAx opraHisauii KnieHTa.

MoXyTb BUKOPUCTOBYBATUCA B LLiNAX PO3PO6KMU 1 TecTyBaHHA opraHisauii KnieHTa.

MoOXyTb BUKOPUCTOBYBATMCA B HaBYa/IbHMX LLiNIAX B OCBITHIX OpraHisauiax.

MOo3KyTb BUKOPUCTOBYBATUCA Ha KOPUCTb KBaipiKoBaHOT HEYPAA0BOI/HEKOMEPLNHOI opraHisauii KnieHTa.

MOo3KyTb BUKOPUCTOBYBATUCA HA KOPUCTb NPEcU Ta MeAiliHNX opraHisaLii.

Mo3KyTb BUKOPUCTOBYBATUCA A8 OCOBUCTUX Linen.

CneuianizoBaHi NporpamHi 3acToCcyBaHHA NepeaniaTHUKa MatoTb NyHAiKyBaTUCA ANA 3araibHOTo AOCTyny.

He MOKyTb BUKOPUCTOBYBATUCA Ha KOPUCTb KOMepLinHOT abo aep:KaBHOI opraHisauii.

KnieHTy He 4,03BONEHO CTBOPHOBATU NPUBATHI rpynu abo 6pati yyacTb y byab-AKUX NPUBATHUX rPynax.

KnieHT moxke pobutn CneujanisoBaHi nporpamHi 3acTocyBaHHA AOCTYNMHUMU ANA TPETIX CTOPiIH Ha NAaTHIA OCHOBI.
KnieHT He MoKe BUKOPUCTOBYBATHU L0 NepeannaTy ANA CTBOPEHHA NPUBATHUX rpyn abo y4acTi B HUX.

ObmerkeHHA KOXHOI nepeannat ctaHosuTb 1 000 000 TpaH3aKuiit 6a3oBmx kapT i 1 000 000 TpaH3aKLi reonoLyky Ha
Micaub y NoeaHaHHi 3 MNepeannatoto KnieHta. TepmiH « TpaH3aKuWia» BM3HAYeHO B JlOKyMeHTaL,ii, po3milLeHii Ha caiTi
Pecypcis ArcGIS 3a agpecoto http://links.esri.com/agol/transactiondef.

ObMeKeHHsA KOXKHOI nepeaniaTn cTaHoBUTb NoeaHaHHA 50 000 000 TpaH3aKuin 6a30BMX KapT i reonoLwyKy Ha micAub.
TepmiH «TpaH3aKuia» BU3HaYeHo B [JoKymeHTauii, po3milLeHilt Ha caiiTi PecypciB ArcGlIS 3a agpecoto
http://links.esri.com/agol/transactiondef.

Moske 6yTn [,03BONEHO Ha[ABATU 3aPEECTPOBAHNM CTYAEHTaM OCBITHIX YCTaHOB NpsamuiA ocTyn o cay»Kb Online
Services i cninbHMIA AocTyn A0 nepeannaTu Ginblie Hix 1 3apeecTpoBaHOMY CTYAEHTY BUK/IOYHO 3 HABYANIbHOK METOHO.
KnieHT He moke BifobpakaTn abo po3milLyBaTh Ha CBOIX 30BHiLWHiX caiiTax 6inbwe 100 3giTiB i man Esri Business
Analyst Online abo Community Analyst y 6yab-sKkii KOMbiHaLi.
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17. KnieHT moxe cTBOPIOBaTH, Bif0bOpaXKkaTh ANA 3arafibHOro AOCTYNY M PO3NOBCIOANKYBATM KAapTU Y APYKOBAaHOMY BUTNAAI
ab0 cTaTUYHOMY eNeKTPOHHOMY dopmMaTi 3 METOO NOLIMPEHHS HOBUH, AOTPUMYIOUYUCH YCiX 0bmexeHb JaHnx ArcGIS

Online.
18. 3apesepsoBaHo.

19. KnieHT He moxke pobuTn CrewianizoBaHi NporpamHi 3acTocyBaHHA AOCTYMHUMM ANSA TPETIX CTOPiIH HA NNaTHI OCHOBI.

20. JNliueHsiaTy 3ab0POHAETLCA BUCTYNATH JliLleH3iaTOM A/1a abo Big, imeHi TPeTbOi CTOPOHM.
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