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@ esr I THOA THUAN CAP PHEP VA DICH VU

Esri, 380 New York St., Redlands, CA 92373-8100 USA « TEL 909-793-2853 « FAX 909-793-5953

QUAN TRONG—DOQC CAN THAN

Trir khi dwo'c thay thé béi mot thoa thuan cap phép da ky gitra ban va Esri, Esri s& chi san sang cap phép San pham cho
ban khi ban dong y tat ca cac diéu khoan va diéu kién c6 trong Thoa thuan nay. Vui long doc can than cac diéu khoan va
diéu kién nay. Ban khong thé sir dung San pham cla Esri cho dén khi ban dong y v&i cac diéu khoan va diéu kién clia
Théa thuin. Néu ban khéng déng y véi cac diéu khoan va diéu kién dwoc trinh bay, hdy bam vao "Téi khong déng y véi
thoéa thuan" & bén dwéi; sau d6 ban c6 thé yéu cau hoan tra cac khoan phi hién hanh.

Thoa thuén nay I3 thoa thuén gitra ban ("Khach hang") va Environmental Systems Research Institute, Inc. ("Esri"), mét tap
doan & California c6 tru s& tai 380 New York Street, Redlands, California 92373-8100 USA.

1.0 CAC QUYEN PU'Q'C CAP VA CAC HAN CHE CHUNG

1.1 Tai liéu A dinh kém chra dinh nghia cta cac thuat ngir duoc viét hoa trong Thda thuan nay. Mdi muc clia Théa thuan
nay cé thé bao gdm cac dinh nghia b6 sung dugc sir dung riéng trong muc do.

1.2 Cac quyén Puwoc cap. Can clr vao khoan thanh todn cha Khach hang cho tat ca cac khoan phi hién hanh va tuan theo
Thoa thuén nay, Esri cdp cho Khach hang quyén ca nhan, khdng déc quyén, khdng thé chuyén nhuong dé

a. St dung San pham cua Esri nhu dugc quy dinh trong Tai liéu ndy va céc Tai liéu D4t hang hién hanh;

b. Sao chép va tao cac san phdm phai sinh cla Tai liéu cho muc dich s& dung ndi bé cla chinh Khach hang khi st dung
cung vdi cdc San pham ma Khach hang dugc cip phép. Khach hang s& bao gdbm thdng bao ghi nhan ban quyén sau céng
nhan cac quyén d6c quyén cua Esri va nha cip phép cla Esri trong bat ky san pham phai sinh no:

"Cac phan tai liéu nay bao gdm tai sdn tri tué cda Esri va cac nha cap phép cla Esri va duoc st dung theo gidy
phép. Ban quyén © [Khdch hang sé thém (cdc) ngdy bdn quyén thuc té tir tai liéu ngudn.] Esri va cac nha cip phép
cla Esri. Moi quyén dugc bao luwu".

Cac quyén dugc cap trong muc nay (i) tiép tuc dwoc duy tri cho khodng thoi gian clia dang ky hay Thoi han dugc ap dung
hoédc vinh vién néu khdng cé Thoi han nao duoc dp dung hodc dwoc xac dinh trong Tai liéu Dat hang va (i) tuan theo cac
quyén va han ché b8 sung trong Théa thuin nay, bao gdm ca Tai liéu B dinh kém.

1.3 Quyén truy cip cta Tw van vién hodc Nha thau. Khich hang chi dwoc cho phép tu van vién hodc nha thau cda minh s
dung San pham cta Esri vi lgi ich ca Khach hang. Khach hang s& chiu hoan toan trach nhiém déi véi viéc tudn tha Thoa
thudn nay cla tw van vién va nha thau dong thdi ddm bao rang tirng tw van vién hodc nha thau sé ngirng st dung San pham
cla Esri sau khi hoan thanh céng viéc cho Khach hang. Nghiém cadm viéc tu van vién hodc nha thau truy cap hodc st dung
San phdm cda Esri ma khéng vi lgi ich cdia Khach hang.

1.4 Gidy phép Panh gia va Beta. Cac san pham cé dugc theo dang ky hodc gidy phép danh gid hoic theo chwong trinh Beta
chi dugc dung cho muc dich danh gid va kiém tra, khéng danh cho muc dich sir dung thwong mai. Moi st dung cho muc
dich thuong mai s& do Khach hang ty chiu rui ro va San pham s& khdng du diéu kién dé duoc Bdo dudng. N&u Khach hang
khéng chuyén déi sang dang ky hoac gidy phép phai trad phi trudc khi hét thoi han danh gid, Khach hang c6 thé mat moi noi
dung va tuy chinh dugc thuc hién trong thoi han danh gia. N&u khéng mudn mua gidy phép hodc dang ky, Khdch hang nén
xuat ndi dung nay trudce khi két thic thoi gian danh gia.

1.5 Chwong trinh danh cho Gido duc. Khach hang déng y chi s dung San pham do Esri cung cap theo chuong trinh danh
cho gido duc cho muc dich gido duc trong Thoi han s&r dung danh cho gido duc. Khach hang khdng duoc sir dung San phadm
cho bat ky muc dich S& dung Quan ly nao trir khi Khach hang c6 dugc gidy phép cho muc dich S dung Quan ly. "Muc dich
S dung Quan Iy" nghta la cic hoat ddng quan Iy khong truc ti€p lién quan dén hudng dan hay gido duc, chang han nhu anh
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xa ndi dung, quan ly co s&, phan tich nhan kh3u hoc, dinh tuyén, an toan trudng s& va phan tich kha nang tiép can. Khach
hang khéng duoc sir dung San pham cho cac muc dich tao doanh thu hodc vi lgi nhuan.

1.6 Chwong trinh Tro’ cap.Khach hang chi cé thé sir dung San phdm ma Esri cung cip theo chuong trinh tro cdp cho muc
dich phi thuong mai. Ngoai trir muc dich bu vao chi phi st dung va vin hanh San pham cda Esri, Khach hang khéng duoc sir
dung San pham cua Esri cho myc dich tao doanh thu hodc vi lgi nhuan.

1.7 Cac chuong trinh S&r dung Bi gi¢i han Khac cha Esri.NEu Khach hang c6 dugc San pham cla Esri theo bat ky chuong
trinh sir dung bj gidi han ndo khéng duoc liét ké & trén, viéc Khach hang sir dung San pham cla Esri phai tuan theo céc diéu
khoan dwoc quy dinh trong trang bat dau hodc mau dang ky tham gia twong ng hodc nhw dwoc mé ta trén trang web cla
Esri cOng véi cac diéu khoan khéng xung dot cla Thoa thuan nay.

1.8 Cac quyén Dugc bao lwu. Tat ca cac Sdn pham cla Esri déu |3 cdc san pham cé ban quyén cla Esri hodc nha cap phép
cua Esri; tat cd cac quyén khéng duoc cap rd rang trong Thda thuan nay déu duoc bao Ivu.

2.0 BIEU KHOAN SU’ DUNG PHAN MEM
2.1 Céc loai Gidy phép. Esri cap phép Phan mém theo cac loai gidy phép sau:

a. Giay phép Sr dung Dong thoi: Khach hang cé thé cai dat va sir dung Phan mém trén (cac) may tinh thudc cing mét
mang, nhwng sé lwgng ngwdi dung dong thoi khdong dwoc vurgt qué s lugng gidy phép duoc cdp. Gidy phép Sir dung
Dong thoi bao gdbm quyén chay cac phién ban dy phong bi dong cta phan mém quan ly Gidy phép S dung Déng thoi
trong mot moi truong hé didu hanh rieng dé ho tro dy phong tam thoi.

b. Gidy phép Trién khai: Khach hang cé thé két hgp cac cdu phan ArcGIS Runtime vao Ung dung Gia tri Gia ting va phan
phoi Ung dung Gia tri Gia ting dé téi ngwoi dung cudi ctia Khach hang.

c. Giay phép May chu Trién khai: Khach hang cé thé str dung Phan mém theo Gidy phép Mdy chi cho moi muc dich st
dung dugc phép trong Thoa thuan va nhu dugc mé ta trong Tai liéu.

d. Gidy phép May chi Phat trién: Khich hang cé thé sir dung Phan mém theo Gidy phép Mdy chi dé xay dung va thi
nghiém cac Ung dung Gid tri Gia tdng nhw dwgc mé ta trong Tai liéu.

e. Muc dich S& dung Phat trién: Khach hang cé thé cai dit va st dung Phan mém dé xay dyng va thir nghiém cac Ung
dung Gia tri Gia tang nhu dugc mo ta trong Tai liéu.

f.  Gidy phép Sir dung Chung: Khich hang c6 thé cai dat Phin mém trén mot may tinh dé ban va s& dung dong thoi véi
mot thiét bi k{ thuat s tro giip ca nhan (PDA) hodc may tinh xach tay mién |a tai bat ky thoi diém nao, Phan mém chi
duogc st dung bdi mét cd nhan duy nhat.

g. Gidy phép Dy phong: Khach hang cé thé cai d&t Phan mém trén cac hé théng du thira cho cac trvdng hop dy phong,
tuy nhién Phan mém dugc cai dit déi ra chi ¢ thé hoat déng trong thoi gian trang web chinh thirc khéng hoat déng.
Ngoai trir trwdng hop bdo dudng hé thdng va cip nhat co s& dit liéu, (céc) ban cai dat Phan mém doi ra s& khdng hoat
ddng khi trang web chinh (hodc bat ky trang web ddi ra nao khac) hoat dong.

h. Gidy phép Phan phai lai: Khach hang cé thé tai tao va phan phdi Phan mém mién 13

1. Khach hang tai tao va phan phdi toan b Phan mém;

2. Cé mdt thda thuan cap phép di kém véi mdi ban sao clia Phan mém, bao vé Phan mém & cling mdt mirc nhu Thda
thuén nay va ngudi nhan déng y vai cac diéu khodn va diéu kién cha thoa thudn cap phép do;

3. Khéch hang tai tao tat ca cac thong béo ciling nhu cac quy dinh thwong hiéu va ban quyén; va

4. Khach hang khéng tinh khoan phi nao khac ngoai khoan phi sir dung Phan mém.

i. Gidy phép May ch(: Khach hang c6 thé cai dit va sir dung Phan mém trén may chd. Gidy phép may chi cé thé phai
tuan theo gidi han vé s8 18i cia mdy ch( hodc s6 luvgng trién khai dwoc phan phéi trén nhiéu mdy chl nhu dugc mé t3
trong Tai liéu Dt hang hodc Tai liéu. Néu mé td Phan mém bao gém ca viéc st dung du phong, mbi Gidy phép May chi
s& c6 mot Gidy phép Dy phong.

j. Gidy phép Str dung Pon Ié Khach hang cé thé cho phép mét ngwdi dung cudi dwoc cap quyén cai dit va si dung Phan
mém trén mot may tinh duy nhat. Khach hang cé thé cho phép mét ngudi dung cudi dwgc cip quyén cai dat ban sao
th hai d€ phuc vu cho viéc s&t dung doc quyén cla ngudi dung cudi nay trén mat may tinh th hai, mién 13 vao bat ky
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thoi diém nao, chi cé 1 ban sao cla Phdn mém dugc st dung. Khdng ngudi dung cudi nao khac dwoc sir dung Phan
mém theo cling mét gidy phép tai cuing mot thoi diém cho bat ky muc dich nao khac.

Giay phép May chi T8 chivc: Khach hang cé thé sir dung Phan mém theo Gidy phép May chd dé xay dung va thir
nghiém cac Ung dung Gia tri Gia ting va bd nhd cache ban db; tién hanh kiém tra mrc dd chap nhan cla nguoi ding,
kiém tra hiéu suat cling nhu kiém tra tai ciia phan mém khdac cla bén th ba; t6 chirc cac ban cip nhat dit liéu thuong
mai mdi; va tién hanh cac hoat déng dao tao nhu dwoc md ta trong Tai liéu. Khach hang ¢é thé st dung cac Ung dung
Gia tri Gia tdng va bd nhd cache ban d6 v&i Mdy chd Trién khai va Phat trién.

2.2 Muc dich Str dung Duoc phép

Khéch hang cé thé

1. Cai dat, truy cap hodc lwu trit Phan mém va D liéu trén (cic) thiét bj lwu trit dién tl;

2. Tao cac ban sao lwu trit va cac ban sao luu thudong xuyén cho may tinh;

3. Cai dat va sir dung phién ban Phan mém mdi hon cling v&i phién ban s& dugc thay thé trong thoi gian chuyén tiép
hop Iy khéng qud 6 thang, mién I3 viéc trién khai mét trong hai phién ban khéng vugt qud sé lvgng dwoc cap phép
cho Khach hang; sau d8, Khach hang sé khong duoc sir dung téng cdng nhiéu Phan mém hon téng s6 dwoc cap
phép cho Khéach hang. Didu nay khéng dp dung cho Phan mém duoc cip phép dé Sir dung cho Muc dich Phat trién.

4. Chuyé&n Phan mém trong ciu hinh dwoc cap phép vao mdy tinh thay thé;

5. Phan ph&i Phan mém va bat ky M3 Cap quyén duoc lién k&t nao can thiét dé sir dung Gidy phép Trién khai cho bén
th ba; va

6. S dung Phan mém may chd cho muc dich S&r dung ASP Thwong mai néu Khach hang da mua gidy phép St dung
ASP Thwong mai hodc 1a mét t8 chirc chinh phi hodc t6 chirc phi lgi nhuin diéu hanh mot trang web ho3c cung
cap dich vu Internet trén co s& 18y thu bu chi va khéng vi muc dich lgi nhuén.

Khach hang cé thé tuy chinh Phan mém bang bat ky ngdn ngit macro hay ngén ngit soan tap 1énh, APl hoic thu vién ma
ddi twgng hay m3 ngudn nao, nhung chi trong trudrng hop viéc tly chinh d6é dugc md ta trong Tai liéu.

Khéch hang cd thé sir dung tat ca cac phong chit dwoc cung cip kém theo Phan mém cho bat ky muc dich st dung Phan
mém duwoc phép nao. Khich hang ciing c6 thé st dung riéng cac phéng chi ca Esri d€ in bat ky ndi dung nao do Phan
mém tao ra. Moi han ché sir dung ddi véi phéng chit cia bén thi ba di kém véi Phan mém duoc quy dinh trong chinh
tép phong chir.

Phu muc 1 cung cap cdc diéu khodn sir dung cu thé theo San pham cho tirng Phdn mém riéng |é. Esri cé thé cip nhét
Phu muc 1 bat ct luc ndo.

2.3 Bao dwdng. Néu Khach hang & Hoa Ky, Esri s& cung cap dich vu Bao dudng tuan theo Chuong trinh H6 tro va Bao dudng
cuta Esri. Nhitng Khach hang & ngoai Hoa Ky c6 thé nhan dugc dich vu Bdo dudng tir nha phan phdi cda Esri tai dia phuwong
theo céc diéu khoan riéng cta nha phan phdi.

3.0 PIEU KHOAN SU’ DUNG DICH VU TRU'C TUYEN

3.1 Pinh nghia. Céc dinh nghia sau b8 sung cho céc dinh nghta cé trong Tai liéu A dinh kém:

a.

"Nguw&i dung An danh” c6 nghia 13 tat cd nhitng ngudi c6 quyén truy cap cong khai (nghta I3 khéng phai cung cap
Théng tin Ding nhap ctia Ngudi dung Duoc dit tén) cho bat ky phan No6i dung hodc Ung dung Gid tri Gia tang nao cla
Khach hang. Khach hang cé thé cho phép Ngudi dung An danh truy cap Noi dung hodc Ung dung Gia tri Gia ting clia
minh bang cach dang ndi dung hodc rng dung théng qua Céng cu Chia sé, kém véi quyén s dung céc Dich vu Truc
tuyé&n ma Khach hang dugc cap phép.

“Thong tin Pang nhap Ung dung" nghta la thong tin ddng nhap va mat khau lién két do &ng dung tao ra, dwoc cung cap
bang cach ding ky mdt ng dung Gia trj Gia tang vdi ArcGIS Online, c6 thé dugc nhing vao mot Ung dung Gia tri Gia
tang dé cho phép Ung dung Gia tri Gia ting dé truy cap va st dung Dich vu Truc tuyén.

“Tin dung Dich vu" nghia la don vj trao d6i dwoc phan bd véi mot dang ky Dich vu Truc tuyén vai s6 tién dwoc quy dinh
trong Tai liéu Dat hang.

“Cong cu Chia sé" cd nghta |a cac tinh ndng dang ndi dung va &rng dung di kém véi Dich vu Tryc tuyén va Trang web
ArcGIS cho phép Khach hang cung cap N&i dung va Ung dung Gia tri Gia ting clia Khach hang cho cac bén thir ba
va/hoac Nguoi dung An danh.
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3.2 Bang ky Dich vu Truc tuyén. Esri cung cap céc dang ky Dich vu Tric tuyén theo nhitng diéu khoan sau. Phu muc 1 cling
cung cap cac didu khoan st dung cu thé theo San pham cho tirng Dich vu Tryc tuyén riéng |&.

3.3 Piéu khoan vé Dich vu Truc tuyén Dang ky. D3i vdi Dich vu Trye tuyén dang ky, Esri sé

a.
b.

Cung cap Dich vu Truc tuyén cho Khach hang tuan theo Tai liéu;

Cung cap dich vu Bao dudng theo Chuong trinh HO trg va Bao dudng ctia Esri néu Khach hang & Hoa Ky. Nhitng Khach
hang & ngoai Hoa Ky c6 thé nhan dugc dich vu Bdo dudng tir nha phan phdi cla Esri theo cac diéu khoan riéng cia nha
phan phéi.

Cung cap hd trg khach hang theo chinh sach hd tro khach hang tiéu chuan cla Esri va bat ky hé trg bd sung ndo ma
Khéach hang cé thé mua; va

Dung moi nd luc hop Iy vé mat thuong mai dé ddm bao réng Dich vu Truc tuyén sé& khdng truyén téi Khach hang bat ky
M3 Ddc nao, véi diéu kién 13 Esri khdng chiu trach nhiém d6i véi M3 Ddc d3 duwoc dua vao Dich vu Truc tuyén théng
qua didng ky cda Khach hang hodc théng qua Noi dung cda bén th ba.

3.4 Quyeén truy cap U'ng dung Gia tri Gia ting

Nguwoi dung Dugce dat tén cd théng tin dang nhap riéng, duy nhat. Ngudi dung Dugc dat tén cé quyén truy cip cd nhan
vao cdac tinh ndng cta Dich vu Truc tuyén ma Ngudi dung An danh khong thé truy cap céng khai.

Khach hang cé thé st dung dang ky Dich vu Truc tuyén clia minh dé xay dung (cac) Ung dung Gia tri Gia ting cho muc
dich s dung ndi bé cta Ngudi dung Duoc dat tén.

Khach hang cé thé chuyén giao U'ng dung Gia trj Gia ting cho bat ky bén th(r ba nao dé str dung cung véi ding ky Dich
vu Tryre tuyén cla bén thir ba doé.

Khach hang khéng dugc thém cac bén thir ba lam Nguwoi dung Dugc dat tén vao dang ky Dich vy Truc tuyén clia Khach
hang nhdm muc dich cho phép bén thi ba truy cap (cac) Ung dung Gia tri Gia tang cla Khach hang. Han ché& nay khong
ap dung cho cac bén thir ba dugc bao gdbm trong dinh nghia vé Ngudi dung Pugc dat tén.

Khach hang khéng dugc cap cho bén thir ba quyén truy cap vao Dich vu ArcGIS Online théng qua ddng ky ArcGIS Online
clia Khach hang thay vi théng qua (cac) Ung dung Gia tri Gia ting ctia Khach hang. Han ché& nay khéng ap dung cho céc
bén thit ba dwgc bao gbm trong dinh nghia vé Nguwdi dung Duoc dat tén.

Khéach hang cé thé cho phép Ngudi dung An danh truy cap (cac) Ung dung Gia tri Gia ting ctia Khach hang dang chay
dudi dang ky ciia Khach hang, tudn theo cac diéu khoan sau:

1. Khach hang cé thé tinh phi cho viéc truy cap nay vdi cac loai d8ng ky cho phép st dung cho muc dich tao doanh
thu.

2. Khach hang cé thé nhing Théng tin Bing nhap Ung dung vao Ung dung Gia trj Gia ting nhung khdng thé nhing
thoéng tin ddng nhap cha Ngudi dung Pugc dat tén.

3. Khéch hang chju trach nhiém cho tat ca cac khoan Tin dung Dich vu dugc chi cho viéc Ngudi dung An danh st dung
(cac) Ung dung Gia tri Gia ting cia Khach hang.

4. Khach hang chju hoan toan trach nhiém cung cap hé tro ki thuat cho (cac) Ung dung Gia tri Gia ting clia Khach
hang.

5. Khach hang khong duogc cho phép Nguoi dung An danh truy cap Ung dung Gia tri Gia ting chi dwoc danh cho muc
dich s& dung ndi bo clia Khach hang; cac Ung dung Gia tri Gia ting dwoc st dung ndi bd yéu cau thong tin ddng
nhap ctua Ngudi dung Duoc dat tén.

3.5 Trach nhiém cta Khach hang

Khach hang hoan toan chiju trach nhiém déi vdi viéc phat trién va van hanh N&i dung va Ung dung Gid tri Gia tang cla
Khach hang cling nhw d8i v&i sy tudn thd Théa thudn nay cla Ngudi dung Dugc dit tén. Khach hang va Nguwdi dung
Puoc dit tén hodc Ngudi dung An danh clia Khach hang (néu cd) 13 nhitng ca nhan duy nhat duoc cdp quyén truy cap
Dich vu Truc tuyén théng qua dang ky cla Khach hang. Théng tin dang nhap cla Ngudi dung Dugc dét tén chi danh cho
Ngudi dung Duoc dit tén d3 chi dinh va khong dugc phép dung chung véi céc cd nhan khac. Khach hang cé thé chi
dinh thong tin dang nhap cla Ngudi dung Puoc dat tén cli cho Ngudi dung Puoc dat tén mdi néu ngudi dung cili khong
codn can quyén truy cap vao Dich vu Truc tuyén nita. Khidch hang s& 1ap tirc thdng bao cho Esri néu Khach hang nhan
thay viéc str dung trai phép dang ky cliia Khach hang hodc bat ky hanh vi vi pham bdo mat nao khac.
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b. Né&u Khach hang st dung cac céng cu phat trién (rng dung khdng phai cla Esri dé xay dwng ng dung truy cap vao Dich
vu Truc tuyén cla Esri, Khdch hang phai bao gdbm quy dinh xac nhan rang &ng dung ctia Khach hang sir dung Dich vu
Truc tuyén cla Esri. Cac nguyén tac duoc cung cap trong Tai liéu.

3.6 Stra ddi Noi dung Trwce tuyén. Esri co thé thay d6i Dich vu Tryc tuyén va APl dwoc lién két bat c IUc ndo, trong d6 phai
théng béo trudc 30 ngay d&i véi nhirng thay déi quan trong va 90 ngay déi vai tredng hop nglrng cung cdp dich vu. Néu bat
ky hoat déng stra d6i, dirng hodc nglrng cung cap Dich vu Truc tuyén nao gy ra tac dong bat loi nghiém trong t&i hoat déng
clia Khach hang, Esri c6 thé, theo quyét dinh clia minh, ¢6 gng stra chita, khic phuc hodc dua ra giai phap thay thé cho
Dich vu Trirc tuyén. N&u gidi phap kha thi khéng hop Iy vé mit thuong mai, Khach hang cé thé hly d&ng ky Dich vy Truc
tuyén va Esri s& hoan lai tién theo ty |é.

3.7 Thay d&i Gia DPang ky. Esri co thé ting gid d6i v&i cac ding ky cé thoi han trén 1 thang bang cach théng bao cho Khach
hang trudc khi két thic thoi han dang ky hién hanh khi dé it nhat 60 ngay. Esri c6 thé ting gia dang ky hang thang sau khi
thong bao trudc 30 ngay.

3.8 N&i dung cua Khach hang

a. Quyén sé hitu. Khach hang van cé moi quyén va Igi ich lién quan téi Noi dung ctia Khach hang. Khach hang theo d6 cap
cho Esri va nha cung cap hodc ngudi cap phép cla Esri quyén khong doc quyén, khdng thé chuyén nhuong, trén toan
cau dé luu trit, chay va tai tao Noi dung cla Khach hang chi véi muc dich 1a cho phép Khach hang cé thé st dung Dich
vu Trire tuyén. Néu khéng cé su cho phép cla Khach hang, Esri s& khdng truy cap, st dung hay tiét 16 Néi dung cla
Khach hang ngoai trir truding hop can thiét dé hd trg viéc st dung Dich vu Truc tuyén cla Khach hang, phan hoi yéu
cau hd trg ctia Khach hang hodc khdc phuc su ¢6 xay ra véi dang ky clia Khach hang hodc cho bat ky muc dich nao khac
duwoc Khach hang cho phép bang van ban. Néu Khach hang truy cap Dich vy Truc tuyén bing mot ¢ng dung do bén thi
ba cung cap, Esri c6 thé tiét 16 Noi dung ctia Khach hang cho bén thit ba d6 khi cin dé cho phép hoat déng lién két giira
ng dung, Dich vu Tryc tuyé&n va Néi dung clia Khach hang. Esri cé thé tiét |6 Ni dung cla Khach hang néu luat hay quy
dinh yéu cau lam vay hodc theo I&nh cla tda 4n hay co quan chinh phd khéc, trong trwdng hop dé Esri sé tim cach hop
ly d€ gi¢i han pham vi tiét 16. Khach hang chiju hoan toan trach nhiém dam bao rang Noi dung clia Khach hang phu hop
dé str dung véi Dich vu Truc tuyén va dé duy tri ban sao luu ngoai tuyén thuwdng xuyén bang kha ning tai xudng va xuat
cta Dich vy Tryc tuyén.

b. Chia sé Noi dung cua Khdch hang. Néu Khach hang chon chia sé N&i dung ctia Khach hang bang Céng cu Chia sé thi diéu
dé cé nghta 1a Khach hang xac nhan rang Khach hang d3 cho phép céc bén thi ba st dung, lvu trit, lwu vao bo nhé
cache, sao chép, tai tao, phan phéi (lai) va truyén (lai) N&i dung cla Khach hang théng qua Dich vu Truc tuyén. Esri
khéng chiu trach nhiém déi véi moi mat mat, xda, stra d6i hay tiét 16 Ni dung cla Khach hang phat sinh tir viéc st
dung hodc str dung sai Cong cu Chia sé hay Dich vy Truwc tuyén, Néi dung Truc tuyén, Trang web ArcGIS, Tai liéu hodc
ndi dung cé lién quan. Khach hang ty chiu rdi ro khi st dung Céng cu Chia sé.

c. Truy xudt Néi dung cda Khdch hang sau khi Chdm dut. Sau khi chdm dit Thda thudn hodc bat ky thai gian dung thi,
danh gid hodc d&ng ky nao, Esri s& cung cip Noi dung clia Khach hang d& Khach hang tai xuéng trong khoang thoi gian
30 ngay trir khi Khach hang yéu cau thoi gian ngdn hon hodc Esri bi cdm [am vay theo luat. Sau thoi gian d6, Khach hang
s& khong con quyén truy cap hodc si dung Noi dung clia Khach hang bang Dich vu Truc tuyén va Esri s& khdng cé nghia
vu nao khéc d6i véi viéc lvu trit hodc trd lai Noi dung cla Khach hang.

3.9 Gid'i han d6i v&i Viéc sir dung Dich vu Trwe tuyén; Tin dung Dich vu. Mdi ding ky Dich vu Truc tuyén déu cé Tin dung
Dich vy nhu dugc mo ta trong Tai liéu Bt hang hién hanh. Mai Tin dung Dich vu cho phép Khéach hang sir dung mét lvong
Dich vu Truc tuyén da dinh, lwgng nay thay déi tly theo Dich vu Truc tuy&n ma Khach hang st dung. Khi Khach hang st
dung Dich vu Truc tuyén, Tin dung Dich vu ty ddng dwoc ghi no vao ding ky cla Khach hang, cho dén s6 luvgng Tin dung
Dich vu t8i da kha dung. Khach hang c6 thé mua Tin dung Dich vu b6 sung khi can. Esri s& thdng bao cho quan trj vién tai
khoan dang ky ctia Khach hang khi viéc s&r dung Dich vu ctia Khach hang dat xap xi 75% s8 Tin dung Dich vu dugc phan b6
cho Khach hang théng qua dang ky ctia Khach hang. Esri bdo lwu quy@n tam nglrng quyén truy cap cda Khach hang vao Dich
vu Trure tuyén can sir dung Tin dung Dich vu khi Khach hang dung hét Tin dung Dich vu clia minh. Esri s& ngay lap tirc khoi
phuc quyén truy cdp cla Khach hang vao Dich vu Tryc tuyén sau khi Khdch hang mua thém Tin dung Dich vu.

3.10 ArcGIS Enterprise v&i Virtual Cloud Infrastructure. Khach hang s& cung cap théng tin hodc cac tai liéu khac lién quan
dén Noi dung clia minh (bao gbm ca ban sao clia bat ky trng dung bén may khach nao) khi dwoc yéu cau mot cach hop ly dé
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xac minh sy tuan thd cta Khach hang d&i vdi Thdéa thuan nay. Esri cé thé gidm sat cac giao dién bén ngoai (vi du: cdng) cla
Né&i dung cla Khach hang dé& xac minh sy tuan tha cda Khach hang d6i véi Thda thuan nay. Khach hang s& khdong dwoc chin
hodc can thiép vao viéc giam sat ndy, tuy nhién Khach hang cé thé sir dung cdng nghé ma hda hodc twdng |lra dé gitp gilt bi
mat N&i dung clia minh. Khach hang s& cdng tdc & mirc hgp ly v&i Esri dé xac dinh ngudn gbc clia moi sy ¢b xay ra cho cac
dich vu ArcGIS Enterprise véi Virtual Cloud Infrastructure ma mét cach hop ly cé thé quy cho Noi dung clia Khach hang hoic
bat ky ndi dung nao cla ngudi dung cudi ma Khéach hang kiém soat.

4.0 PIEU KHOAN SU’ DUNG DU LIEU

4.1 Pinh nghia. Cac dinh nghia sau b sung cho cac dinh nghia cé trong Tai liéu A dinh kém:

a. “Di¥ liéu Kinh doanh" cé nghia |a théng tin vé cac hoat dong kinh doanh, nhan khau hoc va hau can cho phép dua ra
cac quyét dinh t6t hon, t8i wu hda quy trinh ndi bé clia doanh nghiép, ting hiéu qua hoat ddng, tao thém doanh thu va
loi thé& canh tranh so véi cac d6i tha kinh doanh.

b. “Géi Ndi dung Esri" cd nghia 1a mot tép ki thuat s6 chira ndi dung ban d6 co s& ArcGIS Online (vi du: 6 ban d9 raster,
hinh anh, dit liéu véc-to) dwoc trich xuat tir dich vu ban d6 co s& ArcGIS Online.

c. “Dirliéu Dudng phé" c6 nghia 13 DIt liéu bao gdm hodc mé ta thdng tin vé dudng, phé va cac ddi tuong lién quan.

4.2 Muyc dich Sir dung Pwoc phép

a. Khdach hang chi cé thé st dung Dir liéu cung vdi cdc San phdm theo dé Esri da cung cap Dt liéu.

Khéach hang c6 thé bao gdm céc ban trinh bay Dt liéu dudi hinh thirc ban cirng hodc dinh dang dién ti, tinh (vi du: PDF,
GIF, JPEG) trong céc géi trinh bay, nghién ctru tiép thj hodc trong cac bao cdo hoic tai liéu khac cé chira tém tat dit liéu
hodc hinh anh ban d6 dwoc phai sinh tir viéc sir dung (cdc) San pham cla Esri cho bén thir ba theo cac han ché dugrc
quy dinh trong Thda thuan Cap phép nay, véi diéu kién 1a Khach hang phai thém vao céc ban trinh bay D liéu mot
tuyén b6 xac nhan ngudn cua (cac) phan DIt liéu dugc sit dung cho ban trinh bay D liéu 13 tir Esri va/hodc (cic) nha
c3p phép hién hanh cla Esri.

c.  Khdach hang cé thé Iy di¥ liéu ban d6 co s& ngoai tuyén ArcGIS Online théng qua Goi Noi dung cla Esri, sau dé guri
(truy@n) t&i bat ky thiét bi nao dé sir dung riéng v&i rng dung ArcGIS Runtime, ArcGIS Desktop va &ng dung ArcGIS API
for Flex dwogc cap phép.

d. Esrikhéng co6 bat ky quyén nao déi véi dit liéu cda Khach hang theo Thoa thudn nay.

4.3 Han ché& Str dung

a. Khéch hang khdng duoc truc ti€p hodc cho phép khach hang cda minh tao déng nhan hiéu Dit liéu, st dung Dt liéu
trong bat ky dich vu hodc sdn pham khéng dwoc cap phép nao hodc cung cap Dir liéu théng qua hodc thay mit cho bén
thi ba bat ky.

b. Khach hang khéng duogc sir dung hay cho phép bén thir ba st dung D{ liéu cho muc dich bién soan, cai thién, xac minh,
b6 sung, thém hoac xda khoi tai liéu bién soan théng tin dugc ban, cho thué, xuat ban, chun bj hodc cung cip cho bén
th& ba theo b3t ky cach nao.

c. D liéu Kinh doanh. Trir khi dwoc cho phép bang van ban, Khach hang khéng duoc sit dung D liéu Kinh doanh cho bat
ky muc dich ti€p thi trwc ti€p nao, khéng duoc ban lai 3n ban dit liéu hodc phan phéi cho bén thit ba nhu 13 m6t phan
trong danh sach glri thu, thu muc, quang cdo duoc phan loai hodc hinh thirc bién soan théng tin nao khiéc.

d. Dirliéu Pwong phé. Khach hang cé thé sir dung DIt liéu Puwdng phé cho cdc muc dich dnh xa, m3 hda dia ly va dinh
tuyén gitra cac diém Trir khi dwoc cho phép bang van ban, Khach hang khong duogc sir dung Dt lieu Dudng phd dé

1. Huwdng dan digu hwdng trong thoi gian thuc, bao gdm canh bao nguoi dung vé duong di sdp tdi, chdng han nhu
canh bao nga ré sip téi hodc tinh toan 16 trinh thay thé néu bj bd 1& mot ngd ré;

2. Dinh tuyén nhiéu phuong tién dugc ddong bd hda; hodc

3. T&i wu héa ld trinh.
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e. Dt liéu Phdn tich Kinh doanh. D liéu dugc cung cap kém vdi Esri Business Analyst (May chid, May tinh dé ban) chju s
diéu chinh clta cac didu khoan st dung b6 sung sau:

1. Né&u Khach hang yéu cau gidy phép cho Esri Business Analyst hodc Business Analyst (phién ban Canada) véi tap hop
con cla chubi di liéu qudc gia (nghta la Viing, Bang, Pia phuong), Khach hang chi cé thé st dung tap hop con duoc
cap phép, chi khéng phai bat ky phan nao khéc cta chudi dit liéu quéc gia.

2. D@ liéu dugc cung cap kém véi Business Analyst Server cé thé khéng duoc Iwu vao bd nhé cache hodc tai xudng
bai céc (rng dung va thiét bj khach.

4.4 biéu khoan va biéu kién B6 sung danh cho D liéu. Mt s6 nha cap phép D liéu nhat dinh yéu ciu Esri chuyén céc yéu
cau ghi nhan tac gia va diéu khoan st dung b sung cho Khach hang. Cac diéu khoan dugc chuyén qua nay cd tai
http://www.esri.com/legal

/third-party-data.

TAI LIEU A DiNH KEM
BANG CHU GIAI THUAT NGO

Bang chu giai thuat ngi? sau dp dung cho tat ca cac Sdn pham va Dich vu clia Esri ma Esri c6 thé& cung cap cho khach hang
clia minh. Mdt s6 San pham hodc Dich vu nhat dinh cta Esri c¢é thé khong ndm trong pham vi clia Théa thuan nay. Vui ldong
bo qua bat ky thuat ngi ndo khong 4p dung cho cac San phdm hoac Dich vu cta Esri dwoc cung cap theo Thoa thuén nay.

"API" c6 nghia la giao dién lap trinh &ng dung.

"Trang web ArcGIS Website" c6 nghia |a http://www.arcgis.com va bat ky trang web lién quan hodc ké thira nao.

"(Cac) M3 Cap quyén" c6 nghia 1a bat ky khda, s6 cap quyén, m3 cap quyén, thong tin dang nhap, m3 kich hoat, ma théng
béo, tén ngudi dung va mat khau hodc co ché nao khac duwoc yéu ciu dé si dung San pham cda Esri.

"Beta" cé nghia la moi ban alpha, beta hay ban tién phat hanh cla San pham.
"Dich vu Pdm may" c6 nghia la Dich vy Trywc tuyén va EMCS.

"Sir dung ASP Thwo'ng mai" c6 nghta |a st dung véi tw cdch nha cung cap dich vu &ng dung thuwong mai; tire 13 d€ tao
doanh thu bing cach cdp quyén truy cap vao Phan mém théng qua Ung dung Gia tri Gia ting; chdng han bang céch tra phi
dang ky, phi dich vu hay bat ky khoan phi giao dich nao khac hoidc bang cach tao thém doanh thu nh& quang cdo ngiu
nhién.

"Noi dung" c6 nghia 1a dit liéu, hinh dnh, anh, hoat dnh, video, &m thanh, vin ban, ban d6, co s& dit liéu, md hinh dit liéu,
bang tinh, giao dién ngudi dung, cdu phan d6 hoa, biéu twgng, ing dung phan mém, bd phat trién phan mém (SDK), AP,
thu vién phan mém, m3 mau va cac tai nguyén khac.

"Ki€m soat" c6 nghia la c6 hon 50% c& phiéu cé quyén bidu quyét hodc c6 phan cé quyén bidu quyét khac trong t& chirc bi
Kiém soat.

"Noi dung cia Khach hang" cé nghia |a bat ky Noi dung nao ma Khich hang, ngudi dung cudi cla Khach hang hodc bat ky
ngudi dung nao khéac cung cap cho Esri ¢ lién quan dén viéc Khach hang sir dung San pham cda Esri; bat ky k&t qua nao
phdi sinh tir viéc st dung Noi dung ctia Khach hang cung véi San pham cla Esri; va bat ky Ung dung Gid tri Gia ting nao ma
Khéach hang xay dwng va trién khai bang San pham. Ndi dung clia Khach hang khdng bao gdm bat ky phan hoi, dé xuat hodc
yé&u cau cai tién nao ma Khach hang cung cap cho Esri.

"Dir liéu" cé nghta la bat ky chudi dit liéu ky thuat s6 nao kha dung vé mét thuong mai, bao gdm nhung khong gidi han & dir
liéu véc-to dia ly, bdo cdo dit liéu raster hodc thuéc tinh bang duoc lién két ma Esri cung cdp riéng hodc cung cip kém theo
céc San pham khac cla Esri. Dt liéu khéng bao gdm bat ky Noi dung ndo ma céc ca nhan khdng phai 13 nhan vién, nha cung
ng hodc nha thau cla Esri cé thé dong goép truc tiép vao trang web cua Esri.
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"Th¥ c6 thé phan phéi" cé nghia |3 bat ky th gi ngoai San pham, 3o tao hodc Bdo duwdng ma Esri phan phdi cho Khach
hang nhu 13 k&t qua cla viéc thyc hién Dich vu Chuy&n mén. Thit cé thé phan phéi cé thé bao gdm nhung khéng gidi han &
cac dich vy tw van, m3 phan mém, thu vién lién két déng (DLL) va céc chuwong trinh dwoc phan phdi trén bat ky phuong tién
nao duwdi dinh dang ma ngudn, m3 ddi twong hodc m3 thuc thi, k& cd cac ban sao lwu, cap nhat hodc ban sao hop nhat; cac
phuong thire, ki thuat hodc bi quyét; hd tro ki thuat, quy trinh, cdng thirc hodc thuat toan; thiét k&; mé hinh va tir dién dir
lidu; cdc tai lidu bién soan; cic lwgc d0; tai lidu; thdng s6; ban vé&; lwu d6, hudng din; hodc céc quy trinh kiém tra hodc kiém
soat chat lwgng.

"Tai liéu" ¢ ngha la tat ca tai liéu tham khdo danh cho ngudi dung dugce cung cdp cling véi San pham.

"Dich vu DPam may do Esri Quan Iy" hodc "EMCS" ¢ nghia 13 phan citng dwoc thué bdi mot bén duy nhat, Phan mém, D
lidu va nén tang mang va hé thdng cé lién quan giam sat va ho tro cac dich vu ma Esri cung cdp cho hd gia dinh va khién Noi
dung cla Khach hang kha dung d8i véi Khach hang hodc ngudi dung cudi clia Khach hang qua Internet.

"(C4c) San pham cua Esri" c6 nghia 1a moi San pham, Bdo dudng hodc Tai liéu. Né&u Esri cung cip Dao tao hodc Dich vu
Chuyén mén tryc tiép cho Khach hang, thi Sdn phdm cla Esri cling bao gbm ca Tai liéu Dao tao va nhitng Thit c6 thé phan
phdi.

"GIS" c6 nghta |13 cic hé thdng théng tin dia ly.

"Bao dwdng" cd nghia la chwong trinh ddng ky cho phép Khach hang nhan dugc cac ban cap nhat Sdn pham va nhirng loi
ich khac nhu quyén tiép can hd tro ki thuat va quyén truy cap vao cac tai nguyén trén web dung dé tv dao tao.

"M3 Poc" cé nghia 1a vi-rit phan mém; sdu, bom hen gi®, Trojan horse; hodc bat ky m3, tép, 16i tir chéi dich vu hay chuong
trinh may tinh nao khac duoc thiét k& nham lam gian doan, phd hly hodc gidi han chirc ndng cia phan mém, phan clng cla
may tinh hodc thiét bj vién thong.

"Nguwdi dung Dugc dat tén" 1a nhan vién, nhan vién dai ly, tw van vién hodc nha thau cha Khach hang da duwgc Khach hang
chi dinh thong tin dang nhdp an toan va duy nhét cho ngudi dung dugc dit tén (thong tin nhan dang). Théng tin nay cho
phép truy cap vao San pham yéu ciu théng tin nhan dang nay dé cé thé truy cap vao cac tinh nang dugc quan ly bang thong
tin nhan dang trong San pham vi lgi ich d6c quyén cla Khach hang. D&i véi muc dich st dung cho gido duc, Nguwdi dung
Puoc dat tén cé thé bao gdbm céc sinh vién d3 dang ky.
"Thong tin Dang nhap cia Ngwoi dung Pwoc dit tén" cd nghia la thong tin dang nhap va mat khau duoc lién két cla mot
¢4 nhan cho phép ca nhan dé truy cip va sir dung San pham.

"Dang ky hoic Gidy phép cho Ngudi dung Dugrc dat tén" cé nghia |a gidy phép hodc dang ky duoc st dung bdi mét Ngudi
dung bugc dat tén.

"Noi dung Trwe tuyén" cé nghia 1a Noi dung dwoc Esri luu trit hodc cung cdp nhu mét phan cha Dich vu Trye tuyén, bao
gdm moi dich vy ban d9, dich vu tac vu, dich vu hinh anh, SDK, API, thu vién phan mém, ma mau va cdc tai nguyén khac,
nhung khdng bao gdm Néi dung do bén tht ba cung cdp ma Khach hang truy cip qua Dich vu Truc tuyén.

"Dich vu Trwc tuyén" cé nghia la bat ky hé thdng khdng gian dia ly trén Internet nao kha dung vé mat thwong mai, bao gém
ca cac ing dung va APl duoc lién két dé luu trir, quan ly, xuat ban va st dung ban do, di¥ liéu cling nhu céc thong tin khac.
Dich vu Tryuc tuyén khdng bao gdm Dir liéu va Noi dung.

"(Cac) Tai liéu Pat hang" cé nghia |1a bang béo gia ban, bdo gia gia han Bao dudng, don dit hang, don yéu cau hay tai liéu
khéc xac dinh San pham hodc Dich vu ma Khach hang dat hang.

"Giay phép Vinh vién" c6 nghia la gidy phép str dung mdt phién ban ctia San pham, theo dé phi cap phép ap dung da duoc
tra, vé thoi han, trir khi Esri hodc Khach hang chdm dirt nhu dugc cho theo Thoa thuédn nay.
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"Muc dich Str dung Ca nhan" c6 nghia l1a sir dung cd nhan, phi thuwong mai cia Khach hang la ngwoi dung cad nhan. Muc dich
St dung Ca nhan khéng bao gdm viéc st dung phuc vu cho lgi ich cla bat ky bén th ba ndo, bao gdm céc td chirc thwong
mai, gido duc, chinh phd hodc phi lgi nhuan.

"(Cac) San pham" cé nghia |a Phan mém, D liéu va Dich vu Pdm may dugc cip phép hodc ding ky theo céc didu khoan cla
Thoa thudn nay.

"Dich vu Chuyén mén" cé nghia 13 bat ky dich vu tu vn hodc phat trién nao ma Esri cung cip cho Khach hang.

"(Cac) M3u" ¢ nghia 1a ma mau, &ng dung mau, chwong trinh bé tro hoac tién ich mau ctia San pham.

"Dich vu" cé nghia |a ho tro ki thuat dugc cung cap theo Bao dudng. Néu Esri cung cap Dao tao hodc Dich vu Chuyén mon
truc ti€p cho Khach hang, thi Dich vu cling bao gdm ca Pao tao va Dich vu Chuyén mén.

"Phan mém" c6 nghta I3 tat cd hodc bat ky phan nao trong cdng nghé phan mém déc quyén, cé sin, mang tinh thwong mai
cua Esri, khéng bao gdbm Dt liéu, dwgc truy cip hodc tai xudng tir trang web do Esri cap quyén hodc dugc phan phéi trén
phuong tién bat ky duwdi moi dinh dang, bao gdm ca ban sao Ivu, ban cap nhat, géi dich vy, ban va, ban khac phuc sy ¢d hay
cac ban sao hgp nhat dwoc phép.

"Gidy phép c6 Th&i han" c6 nghia 1a gidy phép hodc quyén truy cap dwoc cung cip dé sir dung San pham trong khoang thoi
gian gi¢i han ("Thoi han") hodc trén co sé giao dich hay dang ky.

"Pao tao" cé nghia la cac dich vy dao tao va huan luyén cé ngudi huwdng dan dé biét cach st dung Phan mém GIS cla Esri.

"Tai liéu Pao tao" cé nghia 1a ndi dung k§ thuat s6 hodc ndi dung in can cé dé& hoan thanh chwong trinh Dao tao. Tai liéu
D30 tao cd thé bao gdm nhung khéng gidi han & sich bai tap, di¥ liéu, cdc khdi niém, sach thuc hanh va cac bai kiém tra.

"Ung dung Gia tri Gia ting" cd nghia |a ing dung do Khach hang phat trién dé sir dung cling v&i hoat dong st dung Phan
mém, DIt liéu hodc Dich vu Truc tuyén bat ky d3 dwoc cip phép.
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TAI LIEU B BINH KEM
PIEU KHOAN VA PIEU KIEN CHUNG

Cdc didu khodn va diéu kién chung sau ap dung cho tat ca cac San phadm va Dich vu cla Esri ma Esri cé thé cung cap cho
khach hang cla minh. M6t s6 Sdn pham hodc Dich vu nhat dinh cha Esri c6 thé khdng duoc cung cap theo Thoda thuin nay.
Vui ldng bd qua bat ky thuat ng¥ nao khdng ap dung cho cac Sdn phdm hoic Dich vu cla Esri dwgc cung cip theo Thda
thuan nay.

PIEU 1 — HAN CHE SU’ DUNG CHUNG
Ngoai trir dwoc cho phép ré rang trong Thoa thuan nay, Khach hang sé khéng dugc

a. Baén, thué, cho thué, cip phép bd sung, phan phéi, cho muon, chia thdi gian dung ho3c chi dinh San pham cua Esri;

b. S dung San phdm cla Esri cho muc dich Sir dung ASP Thwong mai hodc cho cac muc dich cta van phong dich vy;

c. Phan phéi hodc cung cip cho bén thit ba quyén truy cip truc tiép vao toan bd hodc mdt phan San pham cla Esri, bao
gdm nhung khéng gidi han & cac tién ich, cAu phan hodc DLL;

d. Phan ph&i M3 Cap quyén cho bén th ba;

e. Thiét k& d&i chiéu, dich ngwoc hodc tach roi bat ky San phadm hodc Thi cé thé phan phdi nao dugc cung cap duédi hinh
thirc bién soan;

f.  C6tranh né (céc) bién phap cong nghé kiém soat quyén truy cap hodc viéc st dung San pham cla Esri;

g. Luwutrl?, lwu vao bd nhd cache, sir dung, tai 1&n, phan phdi hodc cip phép bé sung Néi dung hodc néu khéng thi s dung
San pham cla Esri theo cach vi pham quyén cla Esri hodc clia bén thit ba, bao gdm quyén s& hiru tri tué, quyén riéng
tuw, luat khdng phan biét doi xir hodc bat ky luat hay quy dinh hién hanh nao khac;

h. Xbéa hodc che khuat bat ky théng bao va/hodc chu thich nao vé sdng ché, ban quyén, thuong hiéu, quyén sé hitu cda
Esri hodc nha cap phép cla Esri cé trong hodc dugc thém vao San pham cla Esri, ndi dung dau ra, tép siéu dit liéu hay
trang ghi nhan tac gia duwdi dang ban in va/hodc truc tuyén cha bat ky DIt liéu hay Tai liéu nao;

i. G&hodc slr dung doc lap cac bd phan riéng I& hodc bd phan cu thanh San pham cla Esri;

j.- K&t hop bat ky phan nao trong San pham cla Esri vao sdn pham hodc dich vu cla bén th& ba canh tranh véi San pham
cla Esri;

k. Cong khai ho3c tiét 16 bing bat ky cach nao khac cac két qud kiém tra dénh gid tinh ndng clia San pham Beta khi khong
c6 sy chap thuan trwéc bang van ban cla Esri va nha cap phép cla Esri; hodc

I. Sk dung, két hop, sira d6i, phan phdi, cAp quyén truy cap hay phdi hop bat ky S&n phdm nao cla Esri theo cach s& budc
moi thanh phan trong San pham cla Esri phai tudn theo céc diéu khodn cip phép danh cho co s& di¥ liéu mé hoac
ngudn m& yéu cau moi thanh phan trong San pham cla Esri phai

1. Puoc tiét 16 dudi dang ma ngudn cho bén thir ba;
2. DBuoc cap phép cho bén thir ba cho muc dich tao céc sdn pham phai sinh; hoic
3. Phan phdi lai mién phi cho bén th& ba.

Cac han ché& nay sé& khong dp dung trong trwdng hop chidng xung d6t véi luat hodc quy dinh hién hanh.
PIEU 2 — THO1 HAN VA CHAM DU'T

Théa thudn nay cé hiéu luc khi dugc chdp nhan. Khich hang c6 thé chdm dit Théa thudn nay hoidc bat ky gidy phép hay
dang ky San pham nao cla Esri vao bat ct ltic nao sau khi thdng bao bang van ban cho Esri. Cham dit khéng ¢ ly do s&
khi€n Khach hang mat quyén nhan bat ky khodn hoan tra nao cho phi d3 thanh todn hodc mat quyén cham dit cac thoa
thuan Dich vu dang ch& x&r ly ma khéng phai chiu thém trach nhiém phap Iy nao khac. M6t trong hai bén cé thé chdm dirt
Thoéa thudn nay hodc bat ky gidy phép hay ding ky nao vi mdt vi pham nghiém trong khdng duoc xir ly trong vong 30 ngay
ké tlr khi glri thdng bao bang van ban cho bén vi pham. Trong moi trudng hop chdm dirt Thda thuan do vi pham, Esri s&
nglrng cung cap Dich vu. Moi gidy phép cé trong San pham cda Esri con hiéu luc sau khi Théa thuan nay chadm dit sé tiép
tuc cé hiéu lyc theo cac diéu khoan clia Thda thuan nay.

N&u Esri cham dirt Théa thuan nay do vi pham clia Khach hang, thi Esri cling c6 thé, theo Iya chon clia minh, chdm dit cac
gidy phép hoac dang ky cta Khach hang trong San pham cla Esri. Néu Khach hang chdm dirt Théa thudn nay vi bat cr Iy do
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gi, thi Khach hang, theo quyét dinh riéng ctia minh, cling c6 thé cham dirt céc gidy phép hodc dang ky ctia Khach hang trong
San pham cla Esri.

Sau khi chdm dit gidy phép hodc dang ky, Khach hang s&

a. Ngirng truy cap va sir dung cac San pham cla Esri bj chdm dut;

b. Xda bat ky bd nhd cache nao luu dit liéu bén phia may khach phat sinh tir Dich vu Tryc tuyén bi chdm dit; va
Nglrng sir dung, g& cai dat, xda va hiy tat ca cdc ban sao Sdn pham cla Esri bj anh hwdng ma Khach hang dang s& hitu
hodc kiém soat, bao gdbm bat ky thanh phan nao dugc hop nhat hodc sira d6i theo d6, dudi moi hinh thirc, va thyc hién
roi glti bang chirng vé nhitng hanh déng nay cho Esri hodc nha phan phdi dwoc Gy quyén cda Esri.

Esri c6 thé nglrng cung cap Dich vu ngay sau khi thdng bao bang vin ban té&i Khach hang néu thi tuc pha san hodc v& no
duwoc bat dau bdi hodc chong lai Khdch hang cho téi khi ngudi dwoc Oy thac x& Iy hét moi khoadn no va ddm bdo chic chdn
vé viéc thye hién theo Thda thuén trong tuong lai. Thda thudn ndy chdm dirt khi mot trong hai bén v no, déng clra hodc
giai thé.

PIEU 3 — BAO PAM CO GIO1 HAN VA TUYEN BO TU CHOI TRACH NHIEM
3.1 Bdo dam Cé gi&i han. Bdo dam cda Esri:
a. Trong khoang thoi gian 90 ngay,

1. Phan mém vé mat co ban sé dung nhu Tai liéu mo ta trong diéu kién st dung théng thuwdng va tat ca cac phuwong
tién s& khong cé 16i vat liéu va tay nghé tinh tir ngay dwoc giao;

2. Tailiéu Dao tao vé mat co ban s& ding nhu cdc md ta khda hoc da xuat ban cla Esri tinh tir ngay duoc giao;

3. Dich vu v& mat co ban s& tudn thi céc tiéu chuin k§ thuat va chuyén mén cla nganh cong nghé phan mém tinh tir
ngay tién hanh; va

4. Th cé thé phan phéi dwoc cung cap trén co s& gid cd dinh vé mat co ban sé& tuan theo cac thdng s6 dugc quy dinh
trong Tai liéu Dt hang da duoc thda thuén tinh tir ngay chip nhéan.

b. Trong thoi hang dang ky ap dung,

1. Dich vu Truc tuyén v@ mat co ban sé ding nhu Tai liéu md ta trong diéu kién sir dung thdng thudng;
2. Bao dudng vé mit co ban s& tuan thd cac tiéu chuan kj thuat va chuyén mon ctia nganh céng nghé phan mém; va
3. EMCS s& tudn theo pham vi, md ta va gia dinh cho EMCS dugc quy dinh trong Tai liéu D3t hang.

3.2 Tuyén bd Tir chéi Trach nhiém Dic biét. Ndi dung, DI liéu, mau, ban khic phuc sy ¢8, ban va, ban cap nhat, Dich vu
Trwe tuyén dwo'c cung cap mién phi ciing nhw cac San pham dénh gia va Beta dug'c cung cap "nguyén trang" ma khéng c¢6
bao ddm duwdi bat ky hinh thirc nao.

3.3 Tuyén b6 Tir chdi Trach nhiém Chung. Ngoai trir cac bao dam cé gi&i han rd rang duwoc quy dinh trong Théa thuin
nay, Esri khwdrc tir tat ca cac bao dam va diéu kién khac dwéi moi hinh thirc, cho du dwoc dién dat rd rang hay ngu y, bao
goém, nhwng khong gi¢i han & cac bdo dam hoic diéu kién vé kha ning ban duoc, sw phi hg'p véi mot muc dich cu thé va
khéng vi pham quyén s& hiru tri tué. Esri khong bao dadm ring San pham cla Esri hodc viéc van hanh San pham clia Khach
hang s& khong bi gian doan, khéng gip 18i, khéng bj truc tric hodc khong bi sai s6t hoic tat cd cac hw hong c6 thé hoic sé
duogc khic phuc. San pham cta Esri khong dworc thiét k&, san xuat hodc dwoc danh dé st dung trong cac diéu kién moi
trwo'ng hoic rng dung cé thé dan dén tir vong, thuong tich ca nhan hoic thiét hai vat chat hay mai trwong. Khach hang
khdéng dwoc tuan theo bat ky dé xuat 16 trinh nao c6 vé nguy hiém, khdng an toan hodc trai phap luat. Moi sir dung nhw
vy sé& do Khach hang ty chiu rai ro va chi phi.

3.4 Tuyén b6 Tir chdi Trach nhiém
a. Tuyén bé tir chéi trdch nhiém lién quan téi Internet. Khong bén nao sé chiu trach nhiém phap ly cho céc thiét hai

theo bat ky luat nao lién quan dén hiéu suat hoic viéc ngirng hoat déng clia Internet hoic viéc diéu chinh Internet cé
thé han ché& hodc ngin cdm viéc van hanh Dich vu Truc tuyén.
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b. Néi dung va Trang web ctia Bén thir ba. Esri khong chiu trach nhiém déi véi bat ky trang web hodc Ndi dung cla bén
th& ba nao xuat hién trong hoidc dugc tham chiéu b&i San pham va trang web cha Esri, bao gém cd www.esri.com va
www.arcgis.com. Viéc cung cap cac lién két t&i trang web va tai nguyén cia bén thir ba khéng ngu y su phé duyét,
sat nhap hoic tai tro dwdi bat ky hinh thirc ndo.

3.5 Bién phap Khic phuc Poc quyén. Bién phap khic phuc doc quyén clia Khach hang va toan b trach nhiém phap ly cta
Esri d8i vdi viéc vi pham cac bao ddm c6 gidi han dugc quy dinh trong phan nay s& dwoc gidi han, theo quyét dinh riéng cla
Esri, & viéc (i) thay thé bat ky phwong tién nao bi 16i; (ii) stra chita, hiéu chinh hay khic phuc Sdn phdm hodc Dich vu hién
hanh cla Esri; hodc (iii) tra lai phi ma Khach hang da thanh todn cho San phdm hodc Dich vu cta Esri khdng dap ng duoc
céc bao dam co gidi han cla Esri, v&i didu kién la Khach hang g& cai dat, xda va hdy tat cd ban sao San pham hoéc Dich vy
hién hanh cda Esri; dirng truy cap va s dung Dich vu DPam may hién hanh; d6ng thoi thyc hién va cung cap bing chitng clia
cac hanh déng d6 cho Esri hodc nha phan phéi dugc Gy quyén cda Esri.

PIEU 4 — GIO1 HAN TRACH NHIEM PHAP LY

4.1 Tuyén bé Tl chdi Trach nhiém Phap ly. Khach hang, Esri hay bat ky nha phan phéi hay ngudi cap phép nao cta Esri sé
khong phai chiju trach nhiém phap ly cho moi thiét hai gian ti€p, dic biét, ngiu nhién hoic do hiu qua, bao gom thua I6,
mat doanh thu hodc mat uy tin; chi phi thu mua hang héa hodc dich vu thay thé; hoac thiét hai vro't qua mirc phi dang
ky hodc cap phép hién hanh da thanh toan hodc con no Esri cho San pham cua Esri gy ra nguyén nhan t6 tung.

4.2 Cac gidi han va loai trir trach nhiém phap ly & doan trudc khéng ap dung cho viéc Khach hang vi pham, st dung sai hoéc
khéng phu hop cac quyén s& hitu tri tué cda Esri hodc ngudi cap phép cla Esri, cac nghia vu bdi thudng, so xuat khdng thé
tha th&, hanh vi sai trai cd y hodc cac vi pham diéu khoan Tuan th( Luat xut kh3u cda Thda than nay hodc bat ky luat hay
quy dinh hién hanh nao clia mét trong hai bén.

4.3 Kha nang ap dung Tuyén bd Tir chdi Trach nhiém va Gidi han. Esri hodc nha phan phéi dugc Uy quyén cha Esri d3 dua
ra cac khoan phi va tham gia vao Thda thuan nay dwa trén cac tuyén bd tir chéi trach nhiém va gidi han duwoc quy dinh
trong Thoa thuan nay; cac khoadn phi phan dnh sy phan bé rii ro 13 co s& thiét yéu cho thda thuan giita cac bén. Cac gidi
han s& ap dung cho dit mét bén c6 biét dwoc kha ning xay ra hu hai hay khéng va bat ké cé sw sai léch muc dich co ban
clia bat ky bién phap khic phuc cé giéi han, déc quyén nao.

4.4 Cac bao dam, gidi han va loai trir duwgc dé cap & trén cé thé khong cé hiéu luc tai mot s& khu viee phép ly va chi ép dung
trong trudng hop dugc luat phap hodc quy dinh hién hanh cho phép tai khu vue phap ly ca Khach hang. Khach hang cé thé
c6 cac quyén bo sung khdng thé bj tir chdi hodc khuwéce tir. Esri khdng duoc tim cach gidi han bdo dam hodc bién phap khic
phuc cla Khach hang trong bat ky pham vi ndo ma luat khéng cho phép.

DIEU 5 — BOI THUONG

5.1 Pinh nghia. Cac dinh nghta sau b6 sung cho céc dinh nghia cé trong Tai liéu A dinh kém:

“Khiéu nai" cé nghta |a bat ky khiéu nai, t6 tung hodc yéu cau nao cta bén thi ba.

b. “Ngwéi dwoc bdi thwéng'céd nghia 1a Khach hang cling nhu gidm d6c, vién chirc va nhan vién cla Khach hang.
“(C4c) Khiéu nai Vi pham" c6 nghia |a bat ky Khiéu nai ndo cdo budc rang viéc st dung hay truy cap clia Khach hang vao
céc San pham hodc Dich vy cla Esri 1a vi pham bang sang ché&, ban quyén, thwong hiéu hodc bi mat thuong mai clia Hoa
Ky.

d. “(Céc) TOn that" cé nghia la cac tSn that bang tién mat, phan quyét boi thuong thiét hai, chi phi hoa gidi, chi phi hodc

phi, bao gdm ca phi phai chju cho luat su.

L

5.2 B6i thwérng do Vi pham

a. Esrisd b3o vé va khéng |am t6n hai dén tat ca nhitng Ngudi dugce bdi thudng trudc moi Khiéu nai Vi pham va s& boi
thuwdng moi Tén that phat sinh tir Khiéu nai Vi pham nhu dwoc quy dinh trong cdc doan bén dudi.

b. Né&u Esri xac dinh rang Khiéu nai Vi pham |a hop |8, Esri cé thé, véi chi phi ctia minh (i) tim cach gitp Khach hang cé céc
quyén dé tiép tuc s& dung San pham cla Esri hodc (i) sira d6i San pham cla Esri sao cho vé cin ban van gitt dwoc chirc
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nang tuong ty. Néu khéng cé bién phap thay thé& nao kha thi vé mat thuong mai, Esri c6 thé cham dirt quyén st dung
cta Khach hang ddi v4i Sdn pham cda Esri va s& hoan lai bat cr (a) khoan phi Dich vu hién hanh nao; (b) cic khoan phi
cap phép ma Khach hang d3 thanh toan cho San pham vi pham ctia Esri dwoc mua theo Gidy phép Vinh vién, phan chia
theo co s& khau hao dwong thang, 5 ndm tinh tir ngay bat d4u giao San phdm; hodc (c) phan phi chua st dung d3
thanh todn cho Gidy phép C6 thdi han, Pang ky va Bao dudng.

c. Esrikhéng cé nghia vu bao vé tredc Khiéu nai Vi pham hodc nghia vy boi thuding cho Khach hang trong trudng hop
Khi€u nai Vi pham phat sinh tir viéc (i) két hgp hodc tich hgp San pham cda Esri vdi mdt sdn pham, qué trinh, hé théng
hodc thanh phan khéng dwoc Esri cung cdp hay chi dinh trong Tai liéu; (ii) thay d&i San pham cla Esri bai bat ky ai
khdng phai 13 Esri hodc nha thau phu cla Esri; hodc (iii) tuan thd cac théng s cha Khach hang; hoic (iv) sir dung San
pham cda Esri sau khi Esri cung cap phién ban d3 sira d6i dé tranh vi pham hodc sau khi Esri chdm dirt quyén st dung
cta Khach hang d6i vai San pham do.

5.3 Boi thwong chung. Esri s& bao vé va khéng 1am t6n hai dén tat ca nhitng Ngudi dugc bdi thudng va bdi thwdng moi Tén
that phat sinh tir bat ky Khiéu nai vé thwong tich than thé, tir vong hodc thiét hai tai sdn (khéng bao gom co sé& dit liéu
khéng dugc khoi phuc theo chwong trinh sao lwu phi hop) chéng lai Bén dwoc bbi thuding trong treding hop phat sinh do
hanh vi tac trach, thiéu sét hay hanh vi sai trai ¢6 y cla Esri hodc gidm d6c, vién chirc, nhan vién hay dai dién cla Esri thyc
hién Dich vu khi & co s& cda Khach hang.

5.4 Pidu kién B6i thwong. Dé duoc bdi thudng, Bén duoc boi thudng phai (i) ngay 1ap tic thdng bao bang van ban cho Esri
vé Khiéu nai, (ii) cung cap tat ca céc tai liéu hién cé mé ta Khiéu nai, (iii) d& cho Esri c6 toan quyén bao chita trudc bat ky
hanh déng t6 tung nao cling nhu toan quyén thuong lwong lién quan tdi viéc bao chira hay giai quyét Khiéu nai Vi pham, va
(iv) hop tac &@ mirc hgp ly trong viéc bao chita Khi€u nai Vi pham theo yéu ciu va chi phi cta Esri.

5.5Phan nay quy dinh toan bd nghia vy cha Esri, nha phan phéi dwoc Gy quyén va ngudi cap phép cha Esri lién quan dén
Khiéu nai.

PIEU 6 — BAO HIEM
N&u Esri cung cap Dich vu, Esri s& chju, & mirc t&i thiéu, khoan bdo hiém sau:

a. Trach nhiém phap ly chung toan dién hodc trach nhiém phap ly chung vé mat thwong mai vdi sb tién bao hiém t6i thiéu

.....

ca tlr vong, va thiét hai tai san, bao gdm cac trudng hop sau:

Tai san va hoat dong;

Trach nhiém phdp ly c6 tinh chat chung theo hop déng;
Thiét hai tai san & pham vi rong;

Nha thau doc lap;

Thuwong tich ca nhan, vai loai trir nhan vién da bj xda; va
Hoat dong da hoan thanh.

ounkwnNR

b. Bao hiém bdi thuworng cho nhan vién, vai viéc khudce tir quyén thay mat doi boi thudng, & s6 tién tudn thi céc gidi han
theo luat dinh.

PIEU 7 — BAO MAT VA TUAN THU

7.1 Tuan thd Luat xuat khau. M&i bén déu phai tudn thd tat ca cac quy ché va luat xuat khau hién hanh, bao gom Quy dinh
Quan ly Xuat khiu (EAR) cia Bé Thuwong mai Hoa Ky, Quy dinh Qudc t& vé Budn ban Vi khi (ITAR) cha Bd Ngoai giao Hoa Ky
va cac luat xuat khau hién hanh khac. Khach hang khéng duoc xuat khiu, tai xuat khiu, chuyén giao, phat hanh hoic thai
bo, toan bd hodc mdt phan, hay cung cap quyén truy cap, chuyén giao hodc sir dung Dich vu hay Sdn pham cla Esri t&i bat
ky quéc gia ndo bi Hoa Ky cAm van hodc bat ky cd nhan hay t6 chirc ndo bi tir chi ngoai trir trudng hop tun thi tat ca cac
quy dinh va luat xuat khiu hién hanh cla chinh phi Hoa Ky. Khach hang khéng dugc xuat khau, tai xuat khau, chuyén giao
hodc st dung Dich vu hay San pham cua Esri cho cac muc dich st dung cudi hodc hoat déng lién quan tdi tén Ira, hat nhan,
héa hoc hoic sinh hoc ma khong dwoc chinh ph Hoa Ky cho phép. Khach hang phai théng bao ngay cho Esri bang vin ban
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néu cd bat ky co quan hay t6 chirc ndo cta chinh phd Hoa Ky tir chéi, dinh chi hodc thu hdi d3c quyén xuat khau cda Khach
hang. Khach hang khéng duoc tai 1&n, lwu trit hodc xtr ly trong Dich vu Ddm may bat ky Nodi dung Khach hang nao (i) c6 S6
Phan loai Kiém soat Xuat khau (ECCN) khdac véi EAR99 hodc (ii) bi ki€ém sodt xuat khau tir Hoa Ky theo ITAR. Esri s& khong
ti€n hanh Dich vu hodc cung cip San pham cua Esri lién quan td&i bat ky diéu khoan phong vé, dich vu hodc di liéu k§ thuat
phong vé ndo, nhu dwoc dinh nghia trong Muc 120.6, 120.9 va 120.10 cla ITAR, twong ing, cho téi khi Esri c6 dugc bat ky
gidy phép xuat khiu can thiét nao tir chinh phi Hoa Ky. Khach hang s& hé tro Esri & mic hop ly dé xin va cé duogc gidy phép
xuat khdu néu can.

7.2 Bdo mat. Esri dang cdc tinh ndng bao maét tai http://doc.arcgis.com/en/trust/security/security-overview.htm. Khach
hang cé thé cap cho Esri quyén truy cap ca nhan vao céc hé thdng clia Khach hang hodc vao thdéng tin cd nhan cla Khach
hang hay bén th(t ba néu quyén truy cap la can thiét dé Esri thwc hién Dich vu va néu Esri ddng y mét cach rd rang vdi
quy@n truy cap nay. Esri s& sir dung cac bién phap vat ly, ki thuat, quan tri phi hop dé bao vé nhitng di liéu nay cling nhw
bao vé chong lai viéc truy cap trai phép. Khach hang chiu trach nhiém (i) xac nhan ring cac bién phap kiém soat quyén riéng
tu va bdo mat d3 dang cla Esri dap (ng tat ca cac yéu cau phép Iy hién hanh d& bao vé N6i dung cla Khach hang va (ii) chi
tai lén hodc chia sé N&i dung bj kiém soat cia Khach hang théng qua Dich vy Dam may khi diéu d6 duoc luat cho phép. Esri
khéng chiu trach nhiém xem xét N6i dung clia Khach hang d€ ddm bao ndi dung tuan thi véi céc ludt va quy dinh hién hanh.

PIEU 8 — GIAN POAN, GO'BO VA TAM NGUNG DICH VU DPAM MAY
8.1 Sr dung Bi nghiém cam. Khach hang khéng dwoc truy cap hay si dung Dich vu Ddm may dé

a. Spam, bip bom hodc lira ddo qua email; truyén email rac hodc néi dung xtic pham hay phi bang; hodc theo d&i hay de
doa gay hai v& mit thé chat;

Luu trit hodc truyén M3 Doc;

Vi pham b4t ky luat hay quy dinh nao;

Vi pham hodc lam dung cac quyén clia bén th ba;

Tham do, quét hodc kiém tra 16 héng bao mat clia Dich vu DPam may hodc vi pham b3t ky bién phédp xac thuc hay bdo
mat nao dugc Dich vu Pam may st dung; hodc

f.  DPanh gia tinh kha dung, hiéu suat hodc tinh nang cta Dich vy Pam may cho cdc muc dich canh tranh.

oo T

8.2 Gian doan Dijch vu. Li hé thdng hodc cac trvong hop khac ndm ngoai kha néng kiém soat hop ly clia Esri cé thé lam
gian doan quyén truy cip cta Khach hang vao Dich vu Truc tuyén. Esri khong thé cung cap théng bédo truédc cho nhitng
trwong hop gidan doan nhu vay.

8.3 Xéa Ndi dung ctia Khach hang. Esri cé thé loai bd hodc xda bat ky phan nao trong Noi dung cla Khach hang néu cd ly do
tin rang viéc tai [én Noi dung clia Khach hang hoic si dung N6i dung dé véi Dich vu Dam may sé vi pham Thda thuan nay.
Né&u hop ly trong cac tinh hudng nay, Esri s& théng bao cho Khich hang trudc khi Néi dung clia Khach hang bi xda. Esri s&
phan hdi moi théng bdo yéu cau g& bd theo Dao luat vé Ban quyén Thién nién ky K§ thut s6 tuan theo chinh sach ban
quyén cla Esri, c6 tai http://www.esri.com

/legal/dmca policy.

8.4 Tam ngirng Dich vu. Esri c6 th& tam nglrng quyén truy cap vao Dich vu Pam may (i) néu Khach hang vi pham nghiém
trong Thda thuan nay va khong khac phuc vi pham mét cach kip thai; (i) néu Esri cé ly do hop ly dé tin rang viéc st dung
Dich vu Dam may clda Khach hang sé khién Esri phai chju trach nhiém phap Iy truc ti€p hodc gy anh hudng bat loi tdi su
toan ven, chirc nang hodc tinh kha dung clia Dich vu Dadm may; (iii) dé bao dudng theo lich; (iv) d& ngdn hanh vi de doa hoic
tan céng trén Dich vu Ddm may; hodc (v) néu Dich vu Ddm may bi nghiém cdm theo luat hodc duogc diéu chinh téi mirc d6
viéc ti€p tuc cung cap Dich vu s& gdp khé khan vé mat thuong mai. Khi ¢ thé, Esri s& thong bdo trudc cho Khach hang vé
bat ky trwdng hop tam ngirng Dich vu Dam may nao ciing nhw cho Khach hang co héi hop ly dé tién hanh hanh dong khic
phuc.

Esri khéng chiu trach nhiém d&i vdi bat ky thiét hai, trach nhiém phap ly hodc t&n that nao cé thé bi gay ra do viéc tam
ngirng hodc gidn doan Dich vu Trwc tuyén hodc do viéc xéa ndi dung clia Khach hang nhw dugc mé t3 & trén.
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PIEU 9 — QUY PINH CHUNG

9.1 Thanh toan. Khach hang s& thanh toan mdi héa don chinh xac khong cham qua 30 ngay sau khi nhan va s& chuyén
khodn thanh todn t&i dia chi dwoc néu trén hda don.

9.2 Phan hdi. Esri c6 thé thoai mai sir dung moi phan hoi, d& xuat hodc yéu ciu cai thién San phdm ma Khach hang cung cap
cho Esri.

9.3 Sang ché. Khach hang khong dwoc tim cach cé duoc va cho phép bat ky ngudi dung ndo khéc tim cach cé dwoc bang
sang ché& hodc quyén tuong ty trén toan cau do dya trén hoic k&t hop véi bat ky San pham nao. Nghiém cadm rd rang lién
quan dén bang sdng ché& nay s& khong ap dung d&i véi phan mém va cdng nghé clia Khach hang ngoai trir trudng hop San
pham hodc bat ky phan nao ctia San pham, 1a mot phan cla xac nhan quyén s& hitu hodc cla dic diém vugt troi duwgc néu
trong don ding ky bang sang ché& hodc don twong tu.

9.4 Thué va Phi; Phi Van chuyén. Céc loai phi dugc béo gia cho Khach hang khéng bao gdm bat ky va tat ca céc loai thué
hodc phi hién hanh, bao gdm nhung khéng gii han & thué ban hang, thu€ sir dung, thué gia trj gia tdng (VAT); thu€ nhap
kh&u, thué hai quan hodc thué xuit nhap khau; phi van chuyén va giao hang.

9.5 Danh gia Tuan thu. Khach hang phai lwu giltt d8y dd va chinh xac céc loai ho so va s6 sach lién quan dén viéc tuan thu
nhitrng nghia vu cla Khach hang theo Thda thuén nay. Esri hodc nha phan phéi dwoc Gy quyén cla Esri cé thé tién hanh
dénh gid mirc do tuan thi cla cac ho so va sb sach nay néu cd thdng bdo bang van ban tdi thiéu 7 ngay lam viéc truwdce khi
ti€n hanh hodc c6 thé chi dinh mét bén tha ba déc 14p thay mat Esri tién hanh danh gid mirc d6 tuan thd. Khach hang phai
nhanh chéng khdc phuc moi hoat dong khéng tuan tha duoc xac dinh trong qua trinh danh gid mdrc d6 tuan thd. Ca Esri lan
nha phan phdi clia Esri déu khong dugc tién hanh danh gia mdrc dé tuan tha cda Khach hang trong vong 12 thang sau khi cé
két luan cla bat ky qud trinh danh gid mirc d6 tuan thd ndo trudc dé cho biét khéng phét hién thay hoat dong khéng tuan
thd nghiém trong nao cda Khach hang.

9.6 Khdng c6 Tir bé Ngu y. Viéc mot trong hai bén khéng thyc thi bat ky diéu khodn nao trong Théa thudn nay s& khdng
duogec coi la sy tir bo céc diéu khodn hodc quyén thuec thi diéu khoan dé hay bat ky diéu khoan nao khac cla bén dé.

9.7 Tinh hiéu lwc tirng phan. Cac bén dong v rang néu bat ky dieu khoan nao trong Théa thuan nay bi xem 13 khong thé
thuc thi vi bat ky ly do nao thi diéu khoan dé sé chi duwoc sira d6i trong trudng hop can thiét nham muc dich khién ndi dung
cla diéu khoan tré nén cé thé thuc thi.

9.8 Ngudri thira ké va Chuyén nhwong. Khich hang khéng dugc chuyén nhugng, cap phép b sung hodc chuyén giao céc
quyén ctia Khach hang hay Gy nhiém céc nghia vu clia Khach hang theo Thoa thudn nay ma khong cé sy ddng y trudc bang
van ban cla Esri va nha phan phoi dwoc Gy quyén cla Esri va moi no luc dé lam vay ma khdng cé sw dong y sé khong cé
hiéu luc. Thoa thuan nay s& mang tinh rang budc d8i véi nhitng ngudi thira k& va ngudi dugc chuyén nhugng twong (ng
clia cac bén tham gia vao Thoa thuan nay. Tuy nhién, mét nha thau phan phéi San phdm theo hgp ddng véi chinh phl cé
thé chuyé&n nhugng Thoa thuan nay va cédc San pham cé dwoc dé phan phdi cho khach hang chinh phti cGia nha thau d6 sau
khi glri thdng bdo bang van ban dén Esri, vdi diéu kién |a khach hang chinh phl ddng v véi cac diéu khoan ctia Théa thuan
nay.

9.9 Hiéu lyc chia cac Diéu khoan. Cha gidi Thuat ngir va cac diéu khoan cha Diéu 3, 4, 5 va 9 trong Diéu khoan va Diéu kién
Chung nay s8 tiép tuc cé hiéu lyc sau khi Thda thuan nay chdm dit hodc hét han.

9.10 Khach hang Ia Chinh pht Hoa Ky. San pham 13 cac hang muc thuong mai, dwoc phat trién bang chi phi riéng, dwoc
cung cap cho Khach hang theo Thoa thudn nay. N&u Khach hang 13 co quan chinh ph Hoa Ky hodc nha thau cla chinh phl
Hoa Ky, Esri s& cap phép hodc cung cip dang ky cho Khach hang tuan theo Thoa thudn nay dudi sy diédu chinh cta Tiéu

muc 12.211/12.212 cla FAR hodc tiéu muc 227.7202 cla DFARS. D{t liéu va Dich vu Tryc tuyén cla Esri dugc cip phép hoic
dang ky theo chinh sdch DFARS, Tiéu muc 227.7202 gidéng nhu phan mém may tinh thuwong mai ddi vdi hoat dong thu mua
duoc thuc hién theo DFARS. S3n pham tuan theo cac han ché va Théa thuan nay quan ly nghiém ngét viéc sir dung, sira déi,
thi hanh, tai tao, phat hanh, cdng bé hoic tiét 16 Sdn pham cla Khach hang. Cac diéu khodan clia Thoa thuan khéng nhat
quén vdi luat hodc quy dinh cla lién bang s& khong dugc ap dung. Khach hang 13 chinh ph( Hoa Ky c6 thé chuyén giao Phan
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meém t&i bat ky co s& nao ma (cac) may tinh d3 cai dit Phan mém nay duwoc chuyén téi. N&u bat ky tda an, trong tai hodc
ban nao quyét dinh rang Khach hang |a chinh ph Hoa Ky c6 quyén I6n hon d6i véi phan bat ky nao clia San pham theo luat
thu mua céng hién hanh, cac quyén nhu vay sé chi ndm trong pham vi cac phan bi anh huéng.

9.11 Luat Piéu chinh. Luat lien bang Hoa Ky va luat cia Bang California s& diéu chinh Théa thuan nay, ngoai trir nguyén tac
Iwa chon luat twong ng. Thoa thuan nay s& khdng chiju sy diéu chinh cda Cong wéc Lién Hiép Quéc vé Hop dong Mua bén
Hang hda Quéc té.

9.12Giai quyét Tranh chip. Cac bén sé& sir dung quy trinh gidi quyét tranh chip sau:

a. Dén bu theo Ludt céng bdng. Mot trong hai bén cé quyén tim kiém I&nh cla toa, hanh dong cu thé hodc dén bu khac
theo luat cong bang & bat ky tda 4n nao thudc khu viee phap ly cé thadm quyén ma khong can phai dua ra cam két hodc
chirng minh thuong tich nhu 13 didu kién dé dwoc dén bu.

b. Co quan Chinh phid Hoa Ky. Thda thuin nay chiu sy diéu chinh cha Dao luat Gidi quyét Tranh chap Hop ddng nam 1978,
nhu dugc stra d6i (41 USC 601-613).

c. Cdc co quan Chinh phi Khdc. Esri s& tuan thd cac quy trinh gidi quyét tranh chap bt budc theo luat hién hanh.

d. Phén xtr. Ngoai trir dwoc néu & trén, cac bén sé tuan theo quy trinh phan x& bat budc dé giai quyét bat ky tranh chap
nao nay sinh tir hodc lién quan dén Thda thuin nay ma khéng thé gidi quyét théng qua thuong lwgng. Néu Khach hang
& Hoa Ky hodc & mét trong nhitng 1anh thé hay khu vire xa x6i héo lanh clia Hoa Ky, Quy tac Phan x&*r Thwong mai cla
Hiép hoi Trong tai Hoa Ky s& didu chinh quy trinh phan xt&r. Néu Khach hang & ngoai Hoa Ky, Quy tac Phan x{ cia Phong
Thuong mai Qudc té& sé& didu chinh quy trinh phan xd. Cac bén s& chon mot trong tai tuan theo cac quy tic phan xd hién
hanh. Ngdn ngi phan x s& |3 Tiéng Anh. Noi phan x&r s& 13 dia diém dwoc thda thuan. M6t trong hai bén, theo yéu cau
clia bén kia, s& cung cap cac tai liéu hodc bang chirng lién quan dén céc khia canh chinh clia tranh chap.

9.13 Trwong hop Bat kha khang. Mot bén s& khong phai chju trach nhiém phap ly d6i véi bat ky 16i hodc cham tré nao
trong viéc thire hién Thda thuan nay trong khoang thoi gian ma 16i hay sw cham tré d6 do nhitng nguyén nhan ndm ngoai
kha nang kiém soat hop ly clia bén d6 gay ra. Nhitng nguyén nhan nay cé thé bao gdm, nhung khéng gidi han & thién tai,
chién tranh, dinh céng, tranh chap lao déng, cidc hoat déng tdn cdng mang, luat, quy dinh, |énh cta chinh phd hodc bat ky
trwong hop bat kha khang nao khac.

9.14 Nha thau Ddc 1ap. Esri |a va s& ludn la mot nha thau déc 1ap. Khdng cé diéu khodn ndo trong Thoa thudn nay sé tao nén
ma&i quan hé chi lao ddng/nhan vién, chi/dai ly hodc quan hé lién doanh gitra Esri hodc nha phan phdi dwoc Gy quyén cla
Esri va Khach hang. Khong bén nao cé quyén tham gia vao cac hgp déng thay méat cho bén kia hodc hanh dong nhan danh
bén kia.

9.15 Thong bao. Khach hang cé thé glri thdng bdo duoc yéu cau theo Thda thuan nay cho Esri theo dia chi sau:

Environmental Systems Research Institute, Inc.
Attn: Contracts & Legal Department

380 New York Street

Redlands, CA 92373-8100

USA

Tel.: 909-793-2853
Email: LegalNotices@esri.com
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@ esr I THOA THUAN CAP PHEP VA DICH VU

Esri, 380 New York St., Redlands, CA 92373-8100 USA « TEL 909-793-2853 « FAX 909-793-5953

PHU MUC 1
PIEU KHOAN SU’ DUNG CU THE THEO SAN PHAM
PHAN MEM

Bang sau xac dinh cac ditu khoan str dung bd sung ap dung cho Phan mém cu thé. Mbi San pham duoc liét ké cé mot hodc
nhiéu chd dan dp dung cho San pham dé. Cac chd din nay bd sung cho nhitng diéu khoan clia Thda thuan. Cac dinh nghia
cho tirng chi dan ndm & phia dudi bang. Trir khi cé cac quy dinh khac dwoc néu trong Tai liéu Dt hang hién hanh, cac tién

ich cia Phan mém sé& tuan theo chinh pham vi sir dung dwgc cdp cho Phan mém twong (ng.

San pham cho M4y tinh dé ban

ArcGlIS Desktop (Nang cao, Tiéu chudn hodc Co
ban) (26)

ArcGIS Earth (65)

ArcGIS Explorer Desktop (20)

ArcGIS for AutoCAD (20)

ArcPad (13)

ArcReader (20)

ArcGIS for Windows Mobile (15; 54)

ArcGIS cho Muc dich S& dung Ca nhan (3, 26)

San pham cho Mdy chli

ArcGIS Enterprise

— Tiéu chuin hodc Nang cao (21; 31)

— Workgroup Tiéu chuan hodc Nang cao (21; 28; 29;
30; 32)

— ArcGIS GIS Server (Tiéu chuan hodc Nang cao) (31)

— ArcGIS GIS Server Basic (39)

— ArcGIS GIS Server Workgroup (Tiéu chudn hodc Nang
cao) (28; 29; 30; 32)

— ArcGIS GIS Server Workgroup Basic (39)

— ArcGIS GIS Server Extension

— ArcGIS Maritime: Server (2)

— ArcGIS Image Server, ArcGIS GeoEvent Server,
ArcGIS GeoAnalytics Server (4)

Esri Business Analyst Server

— Workgroup (28; 29; 30; 31; 39)

— Enterprise (31; 39)

World Geocoder for ArcGlIS Basic (67)

Cong cu cho Nha phat trién

= AppStudio for ArcGIS Standard (11, 16, 19)

= ArcGIS Runtime SDK for Android, iOS, Java, Mac OS X,
Microsoft .NET Framework (Windows [desktop],
Windows Phone, Windows Store), Qt hodc WPF (16;
19)

= ArcGIS Runtime Standard Level for Android, iOS, Java,
Mac OS X, Microsoft .NET Framework (Windows
[desktop], Windows Phone, Windows Store), Qt hoac
WPF (15; 18)

= ArcGIS Engine Developer Kit and Extensions (16, 19;
22, 26)

= ArcGIS Engine for Windows/Linux and Extensions (15;
22; 26)

= ArcGIS Web Mapping (bao gbm ArcGIS API for
JavaScript/HTMLS5, ArcGIS API for Flex, ArcGIS API for
Microsoft Silverlight) (15; 16; 64; 66)

= ArcGIS Developer Subscription (24; 26)

= Esri File Geodatabase API (47)

Khac
* Navigator for ArcGIS (14)

Cht dan:
1. Puoc bdo luu.
2. Khéngdungtrong  diéu huwéng .
3. Dugc cap phép chi cho Muc dich S&r dung Cé nhéan.
4. Khi st dung vai ArcGIS Enterprise Workgroup
— Duoc gidi han & 1 may chi bdn 13i.
— Céthé duoc cai dat trén mot may riéng.
5-10. Puoc bao lvu.
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11.

12.
13.

14.
15.
16.

17.
18.
19.
20.

21.

22.

23.
24,

25.
26.
27.
28.

29.

30.
31.

Cac rng dung duoc xay dung véi AppStudio for ArcGIS Standard tuan theo céc diéu khodn st dung cho ArcGIS
Runtime Standard Level.

Puoc bao luu.

"Gidy phép SIr dung Chung" nghia |a Phan mém c6 thé duoc cai dit trén mdt may tinh d€ ban va sir dung déng
thoi véi thiét bj ki thuat s6 tro gilp ca nhan (PDA) hodc may tinh di déng cam tay mién la Phan mém chi duoc st
dung b&i m6t cd nhan duy nhat tai mot thoi diém bat ky.

Cé6 thé duoc sir dung cho muc dich diéu huwéng.

DPuoc cdp phép dudi dang Gidy phép Trién khai.

Khach hang cé thé sir dung SDK hodc API dé tao cac Ung dung Gid tri Gia tang cling nhu phan phdi va cap phép cac
(Ung dung Gia tri Gia tang d6 t&i ngudi dung cudi clia minh dé s&r dung Ung dung Gia tri Gia ting & bat c dau
khoéng bi cAm theo quy dinh xuat khau.

Puoc bao luu.

Gidy phép Trién khai danh cho mdi Ung dung Gia tri Gia ting trén moi may tinh d&i vdi cac rng dung doc lap.
Gidy phép khéng duwoc st dung dé phat trién cac Ung dung Gid tri Gia tdng dya trén may chd.

Khach hang cé thé tai tao va phan phdi Phan mém mién | ¢ tat ca cac diéu kién sau:

Phan mém duoc tai tao va phan phéi toan bo;

b. M®ét thda thuan cap phép di kém véi mdi ban sao clia Phan mém, bdo vé Phan mém trong cling pham vi nhw
Thoéa thudn Cap phép nay va ngudi nhan déng y chiu rang budc bdi céc diéu khodn va diéu kién cla thoéa thuan
cép phép;

c. Tat ca quy dinh/théng bao thuong hiéu va ban quyén déu duogc tai tao va

d. Khéng cé khoan phi hodc chi phi nao dwoc quy cho viéc st dung Phan mém.

Q

Khach hang cé thé xay dung (cac) Ung dung Gia tri Gia ting cho Nguoi dung Buoc dat tén cla Khach hang st dung.
Khach hang khéng dwoc nhing thong tin dang nhap ctia Ngwoi dung Dugc dat tén vao Ung dung Gia tri Gia ting.
Khach hang khéng dwoc nhiing hodc str dung Théng tin Dang nhap Ung dung trong Ung dung Gia tri Gia tang. Ung
dung Gi tri Gia tdng yéu cau thong tin dang nhap cla Nguwdi dung Puoc dat tén.

a. Mét ngudi dung cubi phai cdp phép Phan mém ArcGIS Engine for Windows/Linux hodc Phan mém ArcGIS
Desktop khac (Co ban, Tiéu chuin hodc Nang cao) dé cé quyén chay (rng dung ArcGIS Engine trén 1 may tinh;
va

b. Cactién ich mé réng ArcGIS Engine for Windows/Linux khong dugc sir dung két hop v&i phan mém ArcGIS
Desktop dé chay cac Ung dung Gia tri Gia ting ArcGIS Engine. Mot ngudi dung cé thé cai dat nhieu Ung dung
Gia tri Gia tang ArcGIS Engine trén 1 may tinh dé chi st dung b&i ngudi dung do.

Puoc bao luwu.

Chi dwoc st dung Phan mém cho muc dich phét trién, kiém tra va trinh dién U'ng dung Gid tri Gia ting nguyén mau

cling nhu tao bd nhé cache ban d6. Cé thé sir dung cac Ung dung Gia trj Gia tdng va bo nhé cache ban d6 véi méy

chli ArcGIS Enterprise Trién khai va T8 chirc. C6 thé cai d&t DI liéu va Phan mém trén nhidu mdy tinh dé bat ky

Ngudi dang ky ndo 13 Nha phat trién ArcGIS véi cdc ding ky theo gdi mé rong hodc cao hon st dung; tat ca cac

Phan mém khac dugc cap phép dudi dang Gidy phép S dung Pon |é.

Puoc bao luwu.

Co s& dit liéu dia ly Phién ban Ca nhan dugc han ché & 10 gigabyte dit liéu cla Khach hang.

Puoc bao luwu.

Viéc sir dung giéi han & 10 ngudi dung cudi déng théi ddi véi cac rng dung khdng phai la ¢ng dung ArcGIS

Enterprise Workgroup hodc ArcGIS GIS Server Workgroup. Han ché nay bao gédm viéc sir dung Phan mém ArcGIS

Desktop, Phan mém ArcGIS Engine va bat ky (rng dung cla bén th ba nao két ndi truc tiép vdi co s dit liéu dia ly

ArcGIS Enterprise Workgroup hodc ArcGIS GIS Server Workgroup bat ky. Khdng cé gidi han nao vé s6 lugng két ndi

tlr cac ng dung web.

Phan mém yéu cau phién ban SQL Server Express dwoc hd trg. Cac phién ban duoc ho tro dwoc lidt ké véi yéu cau

hé théng cho sdn pham trén trang web cua Esri.

Viéc sir dung dugc han ché & t8i da 10 gigabyte dit liéu cha Khach hang.

Khdach hang cé thé c6 déi ra (cac) ban cai d4t Phan mém May chd cla Esri d&8 d v phong, tuy nhién Phan mém
déi ra chi cé thé hoat déng trong khoang thoi gian trang web chinh thirc khong hoat dong (du phong chi dong-bi
doéng). (Cac) ban cai dat Phan mém thira sé van khéng hoat dong, ngoai trir cho muc dich bao dudng hé théng va
cap nhat co s& di lidu, trong khi trang chinh hodc bat ky trang thira ndo khac hoat déng.
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32.

33-38.

39.

40-46.

47.

48-53.

54.

55-63.

64.

65.

66.

67.

Khéng duoc phép cai d3t Phan mém Du thira dé hoat d6ng dy phong.

Puoc bao luu.

Khéng dugc phép sir dung bat ky chirc ndng chinh stra nao dugc bao gdbm trong ArcGIS GIS Server véi ArcGIS GIS
Server Co ban (Workgroup hodc Enterprise).

Puoc bao luu.

Khach hang cé thé phat trién va phan phéi Ung dung Gid tri Gia tdng s dung Esri File Geodatabase API cho ngudi
dung cudi cta Khach hang.

DPuoc bao luu.

Céc ban trién khai ArcGIS for Windows Mobile dugc cip phép dé sir dung vdi ArcGIS Enterprise (Nang cao hodc
Tiéu chuén), ArcGIS Enterprise Workgroup (Nang cao), ArcGIS Desktop (Nang cao, Tiéu chudn, Co ban) va cac Ung
dung Gia tri Gia tang ArcGIS Engine.

Puoc bao luu.

Ung dung Gid tri Gia tang cho ban trién khai trén web phai dwoc st dung cung véi (cac) San pham khac cta Esri.
Ban ciing c6 thé s dung cong cu clia bén thit ba cung véi (cac) Ung dung Gia tri Gia tang voi diéu kién (cac) Ung
dung Gid tri Gia tang luén duwgc st dung cling vdi (cac) San pham khdc cda Esri.

Chi c6 thé duwoc st dung cling vdi (cac) San pham khdc cda Esri. Ban cling c6 thé sir dung cong nghé cta bén th ba
cung véi ArcGIS Earth vai diéu kién ludn str dung ArcGIS Earth cung véi (cac) San phdm khac cla Esri.

Dai v&i cac tng dung cho may dé ban, méi gidy phép danh cho mat t8 chirc. Vi muc dich cla gidy phép nay, té chirc
tuong duwong véi ngudi dirng dau dugc dang ky dinh danh mién duy nhat. Mién |a tén mién Internet dugc dang ky
v&i t6 chirc ddng ky tén mién. Chang han, trong example.com, example.com |a dinh danh mién duy nhat d3 dang
ky. Twong tu, trong example.com.xx thi xx Ia m3 quéc gia d& dang ky, example.com.xx la dinh danh mién duy nhat
da dang ky. Moi nhan vién cla t6 chirc d8u cé thé sir dung cac irng dung cho may ban va&i ngudi dirng dau duoc
dang ky dinh danh mién duy nhat. Khéng c6 gidi han d6i vdi s6 lwgng (rng dung cd thé duwgc xay dwng va trién khai
trong mot té chirc.

DPuoc gidi han & 250.000.000 m3 dija ly cho mbi thoi han déng ky hang ndm.
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DICH VU TRY'C TUYEN

Bang sau xac dinh cac dieu khoan st dung bd sung ap dung cho cac Dich vu Trirc tuyén cu thé. Mbi San pham duoc list ké
c6 mdt hodc nhigu chi dan ap dung cho San pham dé. Cac dinh nghiia cho tirng chi dan nam & phia dudi bang. Trir khi cé
cac quy dinh khdc dugc néu trong Tai liéu Pat hang hién hanh, cac tién ich ciia Phan mém sé& tudn theo chinh pham vi sl

dung duoc cdp cho Phdn mém tuong &ng.

= Cac dang ky ArcGIS Online dwoc cung cip théng qua
nhiéu Chuong trinh Bén hang:

— Baén lé Thuwong mai, EA; Chuong trinh danh cho
Chinh phti (1; 2; 3; 11; 12; 14; 20)
— Chuong trinh danh cho Gido duc (1; 2; 8; 10; 14;
19)
- Chuong trinh danh cho T6 chirc Phi lgi nhuj
n(1; 2; 8; 14; 19; 20)

= Cac dang ky Trién khai danh cho Nha phat trién ArcGIS
Online duogrc cung cap thdng qua nhidu Chuong trinh
Ban hang:

— Ban |é Thuong mai, EA; Chuwong trinh danh cho
Chinh phad
o Ding ky Mién phi (1; 8; 9; 10; 13; 19; 20)
o Pang ky Phai trd phi (1; 8; 9; 10; 11; 13; 20)
— Chuong trinh danh cho Gido duc, NGO /NPO,
Béo chi/Truyén théng
o Pingky Mién phi (1; 3; 4; 5; 6; 9; 10; 13; 19)
o Dang ky Phai tra phi (1; 3; 4; 5; 6; 9; 10; 13; 19)
— Chuwong trinh danh cho NGO/NPO, Béo chi/Truyén
thong
o Pingky Mién phi (1; 3; 4; 5; 6; 9; 10; 13; 19; 20)
o Pang ky Phai trd phi (1; 3; 4; 5; 6; 9; 10; 13; 19; 20)

= Goi Cong khai
- Ban lé Thwong ma i, EA; Chwong trinh danh
cho Chinh phd; NGO/NPO; Bdo chi/Truyén théng
(1; 4;5;6;7;9;10; 15; 19; 20)
— Chuong trinh danh cho Gido duc (1; 4; 5; 6; 7; 9;
10; 15; 19)

Esri Business Analyst Online (16)

Esri Business Analyst Online Mobile (16)
Esri Community Analyst (16)

Esri MapStudio (17)

Chu dan:

1. Ngoai cac diéu khoan st dung chung clia Dich vu Truc tuyén:

a. Khach hang cé thé str dung déng ky Dich vu Truc tuyén Esri cia minh dé xay dwng (cac) Ung dung Gia tri Gia tang

cho muc dich st dung ndi bd cta Khach hang.

b. Khach hang cling cé thé cap quyén truy cap vao (cac) Ung dung Gid tri Gia tang clia Khach hang cho cac bén thit ba,

theo cac diéu khoan sau:

i.  Khéch hang cé thé cho phép Ngudi dung An danh truy cap vao (cac) Ung dung Gid tri Gia ting ctia Khach hang.

ii. Khach hang khéng dugc thém cac bén thi ba lam Nguwoi dung Dugc dét tén vao dang ky ArcGIS Online cla
Khach hang nham muc dich cho phép bén thi ba truy cap (cac) Ung dung Gia tri Gia ting cla Khach hang. Han
ché& nay khéng ap dung cho cac bén thir ba dwoc bao gém trong dinh nghia vé Ngudi dung Puoc dat tén.
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14.

15.

16.

17.

18.

19.
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iii. Khach hang khdng duwoc cip cho bén thi ba quyén truy cap vao Dich vu ArcGIS Online thdng qua d&ng ky
ArcGIS Online clia Khach hang thay vi théng qua (cac) Ung dung Gia trji Gia ting clia Khach hang. Han ché nay
khéng dp dung cho cac bén thr ba dwoc bao gdbm trong dinh nghta vé Ngudi dung Puoc dat tén.

iv. Khach hang chiu hoan toan trach nhiém cung cap hd tro ki thuat cho (cic) 'ng dung Gia tri Gia tang cla
Khach hang.

v. Khéch hang khéng duwoc x6a hodc che khuat bat ky thwong hiéu hodc logo nao thudng duwoc hién thj théng
qua viéc str dung Dich vu Truc tuy&én ma khong dugc phép bang van ban. Khach hang phai bao gdm quy dinh
thira nhan réing rng dung clia minh dang st dung Dich vu Truc tuyén do Esri cung cap néu quy dinh khéng ty
dong dwoc hién thi thong qua viéc st dung Dich vy Tryc tuyé&n. Cac nguyén tic dwoc cung cap trong Tai liéu.

vi. Khach hang khoéng duoc nhing thong tin ding nhap clia Ngwoi dung Duoc dit tén vao Ung dung Gia tri Gia
tang. Chi cé thé nhung Thong tin Pang nhap Ung dung vao Ung dung Gia trj Gia ting duoc st dung dé cap
quyén truy cap cdng khai, 4n danh vao ArcGIS Online. Khach hang khéng dwoc nhing hodc sir dung Thong tin
Ding nhap Ung dung ArcGIS Online trong Ung dung Gia tri Gia tang dé st dung ndi bd. Cac U'ng dung Gia tri
Gia tdng duoc st dung ndi bo yéu ciu thdng tin ddng nhap cla Nguoi dung Dugc dat tén.

c. Dich vu M3 héa bia ly toan Thé gidi: Khach hang khéng dwoc luru trir cac két qua duge ma hda dia ly do dich vu tao
ra ma khong cé dang ky ArcGIS Online.

d. Dich vu D6 hoa thoéng tin: Khach hang chi cé thé sir dung di liéu cé thé truy cip qua dich vu nay cho muc dich hién
thi. Khach hang bi nghiém cam lwu bat ky dit liéu ndo cé thé truy cip qua dich vu nay.

C6 thé dwoc s dung cho bat ky muc dich kinh doanh nao trong t6 chirc ciia Khach hang.
C6 thé dwoc st dung cho muc dich phat trién va thir nghiém trong t6 chirc cia Khach hang.
C6 thé duoc sir dung cho muc dich giang day trong cac t6 chirc gido duc.

C6 thé dwoc s dung vi lgi ich cla t8 chirc NGO/NPO dl diéu kién cta Khach hang.

Cé6 thé dwoc sir dung vi loi ich cla cac t6 chirc truyén thong hodc bdo chi.

Cé6 thé dwoc st dung cho muc dich ca nhan.

Ung dung Gia tri Gia tang clia ngudi ding ky phai duoc xuat ban dé truy cap cong khai.
Khéng dwoc st dung vi lgi ich cta té chire chinh phl hodc t8 chirc vi lgi nhuan.

. Khach hang khéng dwoc phép tao cac nhom riéng tw hodc tham gia vao bat ky nhém riéng tu nao.
. Khéch hang c6 thé cung cap Ung dung Gia tri Gia tang cho bén thir ba dé thu phi.

Khéach hang cé thé sl dung dang ky nay dé tao hodc tham gia cdc nhdm riéng tu.

. M@i déng ky dwoc gi¢i han & 1.000.000 Giao dich ban d6 co sé& va 1.000.000 Giao dich tim kiém theo vi tri dia ly mbi

thang cung vdi dang ky cia Khach hang. "Giao dich" dwoc dinh nghia trong Tai liéu trén Tai nguyén ArcGIS ¢ tai
http://links.esri.com/agol/transactiondef.

Mdi d&ng ky duoc gidi han & téng cdng 50.000.000 giao dich ban d6 co s& va tim kiém theo vj tri dia ly mbi thang.
"Giao dich" duwgc dinh nghia trong Tai liéu trén Tai nguyén ArcGIS cé tai http://links.esri.com/agol/transactiondef.

C6 thé cho phép cac sinh vién d3 ding ky cia mdt co sé gido duc truy cap truc ti€p vao Dich vu Tryc tuyén va dung
chung mot dang ky cho muc dich giang day.

Khach hang khéng dugc hién thj hodc ding bat ky t6 hop nao bao gdm nhiéu hon 100 Bao cdo va ban d6 Esri Business
Analyst Online hodc Community Analyst trén trang web bén ngoai clia Khach hang.

Khach hang cé thé tao, hién thj cdng khai va phan phdi ban d6 bang ban cirng va bat ky dinh dang dién ttr tinh ndo cho
muc dich bdo cdo tin tirc, theo bat ky han ché& nao déi vai DIt liéu ArcGIS Online.

Puoc bao luu.

Khach hang khéng duoc cung cdp Ung dung Gia tri Gia ting cho bén thi ba dé thu phi.

Bén duwoc cip phép khéong dugc phép la ngudi duwoc cip phép cla hodc thay mat cho bén thir ba.
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