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@ esrl THOA THUAN CHINH

Esri, 380 New York St., Redlands, CA 92373-8100 Hoa Ky * TEL 909-793-2853 « FAX 909-793-5953

Puorc stra d6i ngay 08/03/2017
QUAN TRONG—POC CAN THAN

Trir khi dworc thay thé béi mot thoa thuan cap phép da ky gitra ban va Esri, Esri sé chi sin sang cap phép San pham cho
ban khi ban déng y tat ca cac diéu khodn va diéu kién c6 trong Thoéa thuin nay. Vui long doc can than cic diéu khoan va
diéu kién nay. Ban khong thé sir dung San pham cta Esri cho dén khi ban dong y véi cac diéu khoan va diéu kién cla
Théa thuan. Néu ban khéng déng y véi cac diéu khodn va diéu kién dwo'c trinh bay, hdy bam vao "Téi khéng déng y véi

2

Théa thuan Chinh" & bén dwéi; sau dé ban cé thé yéu cau hoan tra cac khoan phi ap dung.

Théda thuan Chinh nay ("Théa thuan") |a thoa thuan gitta ban ("Khach hang") va Environmental Systems Research Institute,
Inc. ("Esri"), mét tap doan & California cé tru sé tai 380 New York Street, Redlands, California 92373-8100 Hoa Ky

1.0 CAC QUYEN PU'Q'C CAP VA CAC HAN CHE CHUNG

1.1 Tai liéu A dinh kém chira dinh nghta ctia cac thuat ngtr duoc viét hoa trong Thoa thudn nay. M&i muc clia Théa thuan
nay cé thé bao gdm cac dinh nghta b6 sung dugc st dung riéng trong muc do.

1.2 Cac quyén Puwgc cdp. Can clr vao khoan thanh todn cla Khach hang cho tat ca cdc khoan phi hién hanh va tuan theo
Thoa thuén nay, Esri cp cho Khach hang quyén ca nhan, khdng ddc quyén, khdng thé chuyén nhuwong dé

a. St dung San pham cua Esri nhu dwoc quy dinh trong Tai liéu nay va cac Tai liéu D3t hang hién hanh; va

b. Sao chép va tao cac san pham phai sinh cla Tai liéu cho muc dich st dung ndi bé cla chinh Khach hang khi st dung
cung véi cdc San pham ma Khach hang duoc cap phép. Khach hang sé bao gdm théng bdo ghi nhan ban quyén sau cong
nhan cac quyén doc quyén cua Esri va nha cap phép cla Esri trong bat ky san phdm phai sinh nao:

"C4c phan tai liéu ndy bao gbm tai san tri tué cla Esri va cdc nha cip phép cua Esri va duoc st dung theo gidy
phép. Ban quyén © [Khdch hang sé thém (cdc) ngay ban quyén thuc té tir tai liéu ngubn.] Esri va cac nha cap phép
cla Esri. Moi quyén duoc bdo luu".

Cac quyén dugc cap trong muc nay (i) tiép tuc dwoc duy tri cho khoang thoi gian cda dang ky hay Thoi han dugc dp dung
ho&c vinh vién néu khong cé Thoi han nao duwoc ap dung hodc duoc xac dinh trong Tai liéu D3t hang va (ii) tuan theo cac
quyén va han ché b8 sung trong Thoa thudn nay, bao gdbm ca Tai liéu B dinh kém.

1.3 Quyén truy cap cta Tw van vién hodc Nha thau. Khich hang chi dugc cho phép tw van vién hodc nha thau cla minh (i)
lwu trit Phan mém va Dit liéu cho Khach hang va (i) st dung San phadm cua Esri vi lgi ich ctia Khach hang. Khach hang sé& chiju
hoan toan trach nhiém déi v&i viéc tuan thd Thda thudn nay clia tw van vién va nha thau dong thoi ddm bao rang tirng tu
van vién hodc nha thau s& ngirng s& dung San pham cda Esri sau khi hoan thanh céng viéc cho Khach hang. Nghiém cdm
viéc tu van vién hodc nha thau truy cap hodc st dung San pham ctia Esri ma khdng vi lgi ich ctia Khach hang.

1.4 Cac quyén Dugc bao lwu. Tat cd cac San pham cla Esri déu 13 cac sdn pham cé ban quyén cla Esri hodc nha cap phép
cla Esri; tat cd cac quyén khéng dwoc cap rd rang trong Théa thuan nay déu duoc bao lvu.

1.5 Giay phép Dung thilr, Danh gia va Beta. Cac san pham cé duoc theo gidy phép dung thir hay danh gid hodc dang ky hay
theo chuwong trinh Beta chi dugc dung cho muc dich dénh gia va kiém tra, khéng danh cho muc dich si dung thwong mai.
Moi st dung cho muc dich thuong mai s& do Khach hang tu chiju rdi ro va San pham s& khong dd diéu kién dé duoc Bao
dudng. Néu Khach hang khéng chuyén déi sang d&ng ky hodc gidy phép phai tra phi trwdc khi hét thoi han danh gia, Khach
hang cé thé mat moi ndi dung va tuy chinh dugc thyc hién trong thoi han dénh gia. Néu khédng mudn mua gidy phép hodc
dang ky, Khach hang nén xuat ndi dung nay trwdc khi két thic thoi gian danh gia.
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1.6 Chwong trinh danh cho Gido duc. Khach hang d6ng y chi si dung San pham do Esri cung cap theo chwong trinh danh
cho gido duc cho muc dich gido duc trong Thoi han sir dung danh cho gido duc. Khach hang khéng duoc sir dung San pham
cho bat ky muc dich S& dung Quan ly nao trir khi Khach hang cé dugc gidy phép cho muc dich S&r dung Quan ly. "Muc dich
S dung Quan ly" ngha la cac hoat ddng quan ly khong truc tiép lién quan dén huwdng dan hay gido duc, chdng han nhu anh
xa ndi dung, quan Iy co s&, phan tich nhan khau hoc, dinh tuyén, an toan trwdng s& va phan tich kha ning ti€p can. Khach
hang khéng duoc st dung San phdm cho cadc muc dich tao doanh thu hodc vi lgi nhuan.

1.7 Chwong trinh Tro' cap. Khach hang chi cé thé sir dung Sdn pham ma Esri cung cap theo chuong trinh trg cdp cho muc
dich phi thuong mai. Ngoai trir muc dich bu vao chi phi st dung va van hanh Sadn pham cda Esri, Khach hang khéng duoc st
dung San pham cua Esri cho muc dich tao doanh thu hodc vi lgi nhuan.

1.8 Cac chwong trinh S& dung Bi gi¢i han Khac ctia Esri. Néu Khach hang cé dwoc San pham cla Esri theo bat ky chwong
trinh s&r dung bj gidi han nao khéng duoc liét ké & trén, viéc Khach hang st dung San pham cla Esri phai tuan theo céc diéu
khoan duoc quy dinh trong trang bt dau hodc mau déng ky tham gia twong ¢ng hodc nhu duoc mo ta trén trang web cla
Esri cOng vdi cac diéu khoan khéng xung dét ctia Thoa thuan nay.

2.0 PHAN MEM
2.1 Cac loai Gidy phép. Esri cAp phép Phan mém theo cac loai gidy phép sau:

a. Gidy phép Sir dung Bong thoi: Khach hang cé thé cai d3t va st dung Phan mém trén (cdc) may tinh thudc cing mét
mang, nhwng sd lwong ngudi dung déng thoi khdng duwoc vuot qud s6 lugng gidy phép dwoc cdp. Gidy phép SI dung
Dong thdi bao gdbm quyén chay cac phién ban dy phong bi dong cia phan mém quan ly Gidy phép S dung Déng thoi
trong mot méi trudng hé diéu hanh riéeng dé hé tro dy phong tam thoi.

b. Gidy phép Trién khai: Khach hang cé thé két hop cac cdu phan ArcGIS Runtime vao Ung dung Gia tri Gia ting va phan
phéi Ung dung Gia tri Gia ting dé t&i ngudi dung cudi clia Khach hang.

c. Gidy phép May chi Trién khai: Khach hang cé thé s dung Phan mém theo Gidy phép May chl cho moi muc dich sir
dung duogc phép trong Thoa thuan va nhu duwgc mé ta trong Tai liéu.

d. Gidy phép May chi Phat trién: Khach hang chi cé thé sir dung Phan mém theo Gidy phép May chi dé xay dwng va thir
nghiém cac Ung dung Gia trj Gia ting nhw dwoc mé ta trong Tai liéu.

e. Muc dich St dung Phat trién: Khach hang cé thé cai d§t va sir dung Phan mém dé xay dung va thir nghiém cac Ung
dung Gid tri Gia tdng nhu duwgc mo ta trong Tai liéu.

f.  Gidy phép S dung Chung: Khach hang cé thé cai dat Phan mém trén modt may tinh dé ban va s dung dong thoi véi
mot thiét bi k§ thuat s tro giip ca nhan (PDA) hodc may tinh xach tay mién Ia tai bat ky thoi diém nao, Phan mém chi
duogc st dung bai mét cd nhan duy nhét.

g. Gidy phép Dv phong: Khach hang cé thé cai dit Phan mém trén céc hé théng du thira cho cac trudng hop du phong,
tuy nhién Phan mém dwoc cai d4t déi ra chi cé thé hoat déng trong thai gian trang web chinh thirc khéng hoat dong.
Ngoai trir trudng hop bao dudng hé théng va cap nhat co s& dit liéu, (cac) ban cai dat Phan mém déi ra sé khéng hoat
dong khi trang web chinh (ho3c bat ky trang web déi ra ndo khac) hoat déng.

h. Giady phép Phan phai lai: Khach hang cé thé tai tao va phan phdi Phan mém mién 13

1. Khach hang tai tao va phan phdi toan bé Phan mém;

2. C6 mdt thoa thudn cap phép di kém véi mdi ban sao clia Phan mém, bao vé Phan mém & cling mdt mirc nhw Thoa
thudn nay va ngudi nhan déng y véi cac diéu khoadn va diéu kién cta théa thuin cap phép d6;

3. Khéch hang tai tao tat ca cac thdng béo ciling nhu cac quy dinh thwong hiéu va ban quyén; va

4. Khach hang khéng tinh phi sit dung Phdn mém cho bén khac.

i. Gidy phép May chh: Khach hang cé thé cai dat va sir dung Phan mém trén may chd. Gidy phép may chl cé thé phai
tuan theo gidi han vé s8 18i ciia may chl hodc s6 lwong trién khai dwgc phan phéi trén nhiéu mdy chd nhuw dwgc mo ta
trong Tai liéu B4t hang hodc Tai liéu. Néu mo ta Phan mém bao gébm ca viéc st dung dy phong, mbi Gidy phép May chill
s& c6 mot Gidy phép Dy phong.

j. Gidy phép Str dung Pon 1é Khach hang cé thé cho phép mot ngudi dung cudi dwoc cap quyén cai dt va sir dung Phan
mém trén mdt may tinh duy nhat. Khach hang cé thé cho phép mét ngudi dung cudi dugc cip quyén cai dat ban sao
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th( hai d€ phuc vu cho viéc s&t dung doc quyén clia ngudi dung cudi nay trén mét may tinh thi hai, mién 1a vao bat ky
thi diém nao, chi cé 1 ban sao cla Phan mém duoc st dung. Khéng ngudi dung cudi ndo khic dugce sir dung Phan
mém theo cing mot gidy phép tai cing mot thoi di€ém cho bt ky muc dich nao khac.

Giay phép May chli Té chivc: Khach hang cé thé sir dung Phan mém theo Gidy phép May chi dé xay dwng va thi
nghiém cadc U'ng dung Gia tri Gia ting va bd nhé cache ban d6; tién hanh kiém tra mic d6 chap nhan cla nguoi dung,
kiém tra hiéu suat cling nhu kiém tra tai cia phan mém khac cla bén thir ba; t6 chirc cac ban cap nhat dit liéu thuong
mai md&i; va ti€n hanh cac hoat déng dao tao nhu duoc mo ta trong Tai liéu. Khach hang cé thé s dung cac ng dung
Gid tri Gia ting va bd nhd cache ban d6 vdi May chi Trién khai va Phat trién.

2.2 Muc dich Str dung Dugc phép

Khach hang c6 thé

1. Cai dat, truy cap hodc lwu trit Phan mém va Dt liéu trén (cac) thiét bj luu trir dién tl;

2. Tao cac ban sao lwu trit va cac ban sao lwu thwong xuyén cho may tinh;

3. Cai dat va sir dung phién badn Phan mém mdi hon cung véi phién ban s& duoc thay thé trong thai gian chuyén tiép
hop ly khong qua 6 thang, mién 13 viéc trién khai mot trong hai phién ban khong vuot qua s6 luvong dwoc cap phép
cho Khach hang; sau d6, Khach hang sé khdng dugc sir dung téng cdng nhidu Phan mém hon téng s6 dwoc cap
phép cho Khach hang. Quyén str dung dong thdi nay khéng dp dung cho Phan mém duwoc cung cip theo Gidy phép
Phat trién.

4. Chuyé&n Phan mém trong ciu hinh duwoc cip phép vao may tinh thay thé;

5. Phan phéi Phan mém va bat ky M3 C3p quyén duoc lién k&t nao can thiét dé sir dung Gidy phép Trién khai cho bén
th& ba; va

6. SU dung Phdn mém may chi cho muc dich S& dung ASP Thuong mai néu Khach hang da mua gidy phép S dung
ASP Thuong mai hodc 1 mét t8 chirc chinh phi hodc t6 chirc phi lgi nhuin diéu hanh mét trang web hodc cung
cap dich vu Internet trén co s& 18y thu bu chi va khéng vi muc dich lgi nhuan.

Khéach hang cé thé tuy chinh Phan mém bang bat ky ngdn ngit macro hay ngdn ngit soan tap l1énh, APl hodc thu vién m3
ddi twgng hay m3 ngudn nao, nhung chi trong tredng hop viéc tuy chinh dé dwoc md ta trong Tai liéu.

Khach hang cé thé sir dung tat cd cac phdong chit dugc cung cap kém theo Phan mém cho b3t ky muc dich s dung Phan
mém duoc phép ndo. Khach hang ciing c6 thé st dung riéng cac phdng chit clia Esri dé in bat ky ndi dung nao do Phan
mém tao ra. Moi han ché& sir dung d&i vdi phdng chi cia bén thir ba di kém v&i Phan mém dwoc quy dinh trong chinh
tép phong chir.

Phu muc 1 cung cap cac diéu khoan st dung cu thé theo San phadm cho tirtng Phan mém riéng I&. Esri c6 thé cap nhat
Phu muc 1 bat c lic nao.

3.0 DICH VU TRY'C TUYEN

3.1 Pinh nghia. Cac dinh nghia sau bd sung cho cac dinh nghia cé trong Tai liéu A dinh kém:

a.

"Nguwaoi dung An danh" ¢6 nghta | tat cd nhitng ngudi cé quyén truy cip cdng khai (nghia la khéng phai cung cap
Théng tin Dang nhap ctia Nguoi dung Duoc dit tén) cho bat ky phan N&i dung hodc Ung dung Gia tri Gia ting nao cla
Khach hang. Khach hang cé thé cho phép Nguoi dung An danh truy cap Noi dung hodc U'ng dung Gia tri Gia tang cla
minh bang cach d&ng ndi dung hodc ing dung théng qua Cong cu Chia sé, kém véi quyén st dung cac Dich vu Truc
tuyé&n ma Khach hang dugc cap phép.

“Théng tin Pang nhap U'ng dung" nghta 1a thong tin d&ng nhap va mat khau lién két do rng dung tao ra, dugc cung cap
bang cach ding ky mat U'ng dung Gia tri Gia tang v&i ArcGIS Online, c6 thé duoc nhing vao mot Ung dung Gia tri Gia
tang dé cho phép Ung dung Gia trj Gia tang d6 truy cap va st dung Dich vu Truc tuyén.

“Tin dung Dich vu" nghia 13 don vj trao d6i dwoc phan bé vai mot dang ky Dich vu Truc tuyén véi s6 tién dugc quy dinh
trong Tai liéu Bat hang.

"Céng cu Chia sé" cd nghia 13 céc tinh nang ddng ndi dung va &ng dung di kém vdi Dich vu Truc tuyén va Trang web
ArcGIS cho phép Khach hang cung cap Noi dung va Ung dung Gia tri Gia tang clia Khach hang cho cac bén thi ba hodc
Nguoi dung An danh.
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3.2 Bang ky Dich vu Trwc tuyén. Esri cung cap cac dang ky Dich vu Tryc tuyén theo nhirng diéu khodn sau. Phu muc 1 ciing
cung cap céc diéu khodn st dung cu thé theo San pham cho tirng Dich vu Truc tuyén riéng lé.

3.3 Quyén truy cap Ung dung Gia tri Gia ting

a. Ngudidung Duoc dat tén cd thdng tin dang nhap riéng, duy nhat. Ngudi dung Dugc dat tén cd quyén truy cdp ca nhan
Va0 cac tinh ning clia Dich vu Tryc tuy&n ma Ngudi dung An danh khéng thé truy cap cong khai.

b. Khach hang cé thé st dung dang ky Dich vu Truc tuyén clia minh dé xay dung (cac) Ung dung Gid tri Gia tdng cho muc
dich s&r dung ndi bé cia Ngudi dung Duoc dat tén.

c. Khach hang cé thé chuyén giao Ung dung Gia tri Gia ting cho bat ky bén tht ba nao dé st dung cting véi ddng ky Dich
vu Truc tuyén cha bén thi ba doé.

d. Khéch hang khdng duwoc thém cac bén thi ba lam Ngudi dung Puoc dat tén vao dang ky Dich vu Tryc tuyén cda Khach
hang nhdm muc dich cho phép bén thir ba truy cap (cic) Ung dung Gid tri Gia ting clia Khach hang. Han ché& nay khong
4p dung cho cac bén thir ba dugc bao gdm trong dinh nghia vé Ngudi dung Dugce dat tén.

e. Khéch hang khdng duoc cap cho bén thir ba quyén truy cap vao dich vu ArcGIS Online dwoc kich hoat théng qua dang
ky ArcGIS Online clia Khach hang, ma chi dwoc cap quyén truy cap khi dich vu nay duoc kich hoat théng qua (cac) Ung
dung Gid tri Gia tdng cla Khach hang. Han ché nay khéng 4p dung cho céc bén thir ba dugc bao gdm trong dinh nghia
vé Ngudi dung Dugc dat tén.

f.  Khach hang cé thé cho phép Ngudi dung An danh truy cap (cac) Ung dung Gia tri Gia ting ctia Khach hang dang chay
theo dang ky cua riéng Khach hang, tudn theo céc diéu khoan sau:

1. Khach hang cé thé tinh phi cho viéc truy cap nay theo cac loai déng ky cho phép st dung cho muc dich kinh doanh
ban 1é thuong mai.

2. Khach hang cé thé nhing Thong tin Bang nhap Ung dung vao Ung dung Gia tri Gia ting dé cho phép Nguoi dung
An danh s dung céng khai, nhuwng khdng duoc nhing Théng tin Pang nhap cia Ngudi dung Duoc dat tén.

3. Khéch hang chju trach nhiém cho tat ca cac khoan Tin dung Dich vu dwoc chi cho viéc Ngudi ding An danh st dung
(cac) Ung dung Gia trj Gia tang cGa Khach hang.

4. Khach hang chju hoan toan trach nhiém cung cap hé tro ki thuat cho (cac) U'ng dung Gia trj Gia ting ctia Khach
hang.

5. Khach hang khong dugc cho phép Nguoi dung An danh truy cap Ung dung Gia tri Gia ting chi danh cho muc dich
s&r dung ndi bo ctia Khach hang; cac Ung dung Gid tri Gia tang duoc st dung ndi bd yéu cau tirng ngudi dung st
dung théng tin dang nhap ctia Ngudi dung Duoc dat tén.

3.4 Trach nhiém cGia Khach hang

a. Khéch hang hoan toan chiju trach nhiém dgi véi viéc phat trién va van hanh Noi dung va U'ng dung Gia trj Gia ting cla
Khach hang cling nhu d6i véi sy tuan thd Théa thuan nay cla Ngudi dung Duoc dat tén. Khach hang va Ngudi dung
Puoc dit tén hodc Ngudi dung An danh clia Khach hang (néu cd) 13 nhitng ca nhan duy nhat duoc cip quyén truy cap
Dich vu Truc tuyén théng qua dang ky cdia Khach hang. Théng tin ddng nhap cda Ngudi dung Dugc dat tén chi danh cho
Ngudi dung Duoc dat tén da chi dinh va khong duoc phép dung chung véi cac cd nhan khéc. Khach hang cé thé chi
dinh thong tin dang nhap cla Nguwdi dung Dugce dat tén cli cho Nguwdi dung Puoc dat tén méi néu ngudi dung cii khong
cdn can quyén truy cap vao Dich vu Truc tuyén nira.

b. Khach hang phai cung cap thdng tin ghi nhdn nham xac nhan rang &ng dung clia minh st dung Dich vy Truc tuyén cla
Esri néu thong tin ghi nhan khong tw déng hién thj trong qua trinh st dung Dich vu Truc tuyén. Cac nguyén tic duoc
cung cap trong Tai liéu.

3.5 Stra d&i Dich vu Trwc tuyén. Esri c6 thé thay d6i Dich vu Truc tuyén va APl duoc lién két bat cl lic nao, trong d6 phai
thong bdo trudc 30 ngay d6i vai nhitng thay déi quan trong va 90 ngay ddi vdi trudng hop ngirng cung cap dich vu. Néu bat
ky hoat dong stra d6i, dirng hodc ngirng cung cip Dich vu Trwc tuyén nao gay ra tadc dong bat Igi nghiém trong t&i hoat dong
clia Khach hang, Esri cé thé, theo quyét dinh cGia minh, cd gang sira chita, khac phuc hodc dua ra giai phép thay thé cho
Dich vu Truc tuyén. Néu giadi phép kha thi khéng hop ly vé mat thuong mai, Khach hang cé thé hly dang ky Dich vu Truc
tuyé&n va Esri s& hoan lai tién theo ty I&.
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3.6 Thay d&i Phi Dang ky. Esri c6 thé thay d&i phi d6i véi cac ding ky cd thoi han trén 1 thang bang cach théng bao cho
Khach hang it nhat 60 ngay trwdc khi két thuc thoi han dang ky hién hanh vao thoi diém dé. Esri c6 thé thay d6i phi dang ky
hang thang sau khi théng bao truéc 30 ngay. Ngoai Hoa Ky, nha phan phéi cé thé giri thong bao vé viéc thay déi gia.

3.7 Ndi dung cta Khach hang

a. Quyén sé hitu. Khach hang van ¢ moi quyén va lgi ich lién quan t&i Noi dung clia Khach hang. Khach hang theo dé cap
cho Esri va nha cung cap hodc ngudi cap phép cla Esri quyén khéng déc quyén, khong thé chuyén nhugng, trén toan
ciu dé luu trir, chay va tai tao Noi dung cha Khach hang chi véi muc dich 13 cho phép Khach hang cé thé sir dung Dich
vu Tryc tuyén. Néu khdng cd sw cho phép cla Khach hang, Esri s& khong truy cap, si dung hay tiét 16 Noi dung cla
Khéach hang ngoai trir treorng hop can thiét dé hd tro viéc st dung Dich vu Trire tuyén clia Khach hang, phan hoi yéu
cau hd tro ctia Khach hang hodc khac phuc su ¢6 xay ra vdi dang ky clia Khach hang hodc cho bat ky muc dich nao khac
duwoc Khach hang cho phép bang van ban. Néu Khach hang truy cap Dich vu Truc tuyén bang mdt rng dung do bén thi
ba cung cap, Esri c6 thé tiét 16 Noi dung clia Khach hang cho bén thir ba d6 khi can dé cho phép hoat déng lién két gira
ng dung, Dich vu Trwc tuyén va Noi dung cla Khach hang. Esri cé thé tiét 16 Noi dung cta Khach hang néu luat hay quy
dinh yéu cau lam vay hodc theo I1&nh cla tda 4n hay co quan chinh phd khac, trong trudng hop dé Esri s& tim cach hop
ly d€ gi¢i han pham vi tiét 16. Khach hang chiu hoan toan trach nhiém dam bao rang Noi dung clia Khach hang phu hop
dé s dung véi Dich vu Truc tuyén va dé duy tri ban sao luu ngoai tuyén thudng xuyén bang kha ning tai xudng va xuat
cta Dich vu Tryc tuyén.

b. Chia sé Néi dung ctia Khdch hang. Néu Khach hang chon chia sé Noi dung cla Khach hang bang Cong cu Chia sé thi diéu
d6 c6 nghta la Khach hang xac nhan rang Khach hang da cho phép cac bén thi ba st dung, lwu trit, lvu vao bd nhé
cache, sao chép, tai tao, phan phdi (lai) va truyén (lai) Noi dung cha Khach hang théng qua Dich vu Truc tuyén. Esri
khdng chiu trach nhiém dé&i véi moi mat mat, xda, sira d6i hay tiét 16 Noi dung cla Khach hang phat sinh tir viéc sl
dung hodc st dung sai Cong cu Chia sé hay Dich vu Truc tuyén, Noi dung Tryc tuyén, Trang web ArcGIS, Tai liéu hodc
ndi dung cé lién quan. Khach hang tu chiu rdi ro khi st dung Céng cu Chia sé.

c. Truy xudt Noi dung cda Khdch hang sau khi Chédm dirt. Sau khi chdm dirt Thda thuan hodc bat ky thoi gian dung thi,
danh gid hodc ding ky nao, Esri s& cung cap Noi dung ctia Khach hang dé Khach hang tai xuéng trong khoang thoi gian
30 ngay trir khi Khach hang yéu cau thoi gian ngdn hon hodc Esri bi cAm 1am vay theo luat. Sau thoi gian d6, Khach hang
s& khong con quyeén truy cap hodc sir dung Ndi dung ctia Khach hang bang Dich vu Tryc tuyén va Esri s& khong cé nghia
vu nao khéc d6i véi viéc lwu trir hodc tra lai Noi dung ctia Khach hang.

3.8 Gi¢i han d6i véi Viéc str dung Dich vu Trwc tuyén; Tin dung Dich vu. Mdi dang ky Dich vu Truc tuy&n déu cé Tin dung
Dich vu nhu dwoc mo ta trong Tai liéu Dat hang hién hanh. Mbi Tin dung Dich vu cho phép Khach hang st dung mét lwong
Dich vu Truc tuyé&n d3 dinh, lwgng nay thay déi tuy theo Dich vu Tryc tuyén ma Khach hang st dung. Khi Khach hang sl
dung Dich vu Tryc tuyén, Tin dung Dich vu ty ddng dworc ghi no vao dang ky cla Khach hang, cho dén sé lugng Tin dung
Dich vu t8i da kha dung. Khach hang cé thé mua Tin dung Dich vu b6 sung khi can. Esri s& thong bdo cho quan tri vién tai
khoan dang ky cla Khach hang khi viéc sir dung Dich vu ctia Khach hang dat xap xi 75% s6 Tin dung Dich vu dwgc phan bé
cho Khach hang thdng qua ding ky cta Khach hang. Esri bdo Iwu quy@n tam ngirng quyén truy cip cla Khach hang vao Dich
vu Tryc tuyén can st dung Tin dung Dich vu khi Khach hang dung hét Tin dung Dich vu cla minh. Esri s& ngay 1ap tirc khoi
phuc quyén truy cip cla Khach hang vao Dich vu Tryc tuyén sau khi Khach hang mua thém Tin dung Dich vu.

4.0 DU LIEU

4.1 Dinh nghia. Cc dinh nghia sau b6 sung cho cac dinh nghta c6 trong Tai liéu A dinh kém:

a. "Dir liéu Danh sach Doanh nghiép" nghia la bat ky chubi dit liéu ndo bao gdbm danh sach cac doanh nghiép va cé thé
bao gdbm cdc dic tinh vé doanh nghiép duoc lién két khac.

b. “Géi Ndi dung Esri" c6 nghia 1a mot tép k§ thuat s6 chira ndi dung ban dd co s& ArcGIS Online (vi du: 6 ban d6 raster,
hinh anh, di¥ liéu véc-to) dwoc trich xuat tir dich vu ban d6 co s& ArcGIS Online.

c. “Dir liéu Bwong phé" cé nghia la Dt liéu bao gdm hodc md ta thong tin vé dudng, phé va céc d6i twong lién quan.
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4.2 Muyc dich S dung Puoc phép

a. Trir khi dwoc cho phép bang vin ban, Khach hang chi cé thé sir dung Dit liéu cling véi cdc San phadm theo dé Esri d3
cung cap Dt liéu.

b. Khéch hang c6 thé bao gdbm céc ban trinh bay Di liéu & dang ban cirng hoic dinh dang dién tl, tinh (vi du: PDF, GIF,
JPEG) trong cac gdi trinh bay, nghién cttu ti€p thi hodc trong cac bao cdo hodc tai liéu khac cé chira tom tat dir lieu hodc
hinh dnh ban d6 dugc phai sinh tir viéc st dung (cdc) San pham cla Esri cho bén thi ba theo cdc han ché duoc quy
dinh trong Thoa thuan nay, vdi didu kién 1a Khach hang phai thém vao cac ban trinh bay D liéu mét tuyén bd ghi nhan
ngudn cla (cac) phan DIt liéu dugc str dung cho ban trinh bay D liéu 1a tir Esri hodc (cac) nha cip phép hién hanh cla
Esri.

c. Khach hang cé thé |y di¥ liéu ngoai tuyén clia ban d6 co s& ArcGIS Online théng qua Géi N&i dung cla Esri, sau d6 glri
(truy@n) t&i bat ky thiét bj ndo dé sir dung v&i ing dung ArcGIS Runtime va ArcGIS Desktop dwoc cip phép. Khach hang
khéng dugc lvu vao bd nhé cache hodc tai xuéng DIt liéu nay.

d. Esrikhéng cd bat ky quyén nao ddi vdi dir liéu cla Khach hang theo Théa thuan nay.

4.3 Han ché Str dung

a. Khach hang khong duoc tryc ti€p hodc cho phép khach hang clia minh tao déng nhan hiéu Dit liéu, st dung D{t liéu
trong bat ky dich vu hodc sdn pham khoéng duoc cip phép nao hodc cung cap Dit liéu thdng qua hodc thay mit cho bén
thir ba bat ky.

b. Khach hang khéng duogc sir dung hay cho phép bén thir ba s&r dung Dir liéu cho muc dich bién soan, cai thién, xdc minh,
b6 sung, thém hodc xda khai tai liéu bién soan théng tin dugc ban, cho thué, xuat ban, chun bj hodc cung cip cho bén
thir ba theo b3t ky cach nao.

c. D liu Danh sdch Doanh nghiép. Trir khi dwoc cho phép bang van ban, Khach hang khong duoc sit dung Dit liéu Danh
sach Doanh nghiép cho bat ky muc dich tiép thi tryc tiép ndo, khéng dwoc ban lai 4n ban dir liéu hodc phan phdi cho
bén th&t ba nhu [a m6t phan trong danh séch glri thu, thu muc, quang cdo dwoc phan loai hodc hinh thirc bién soan
thong tin nao khac.

d. Dir liéu Buwong phé. Khach hang cé thé sir dung DI liéu Dudng phé cho cac muc dich anh xa, m3 hda dia ly, phan tich
mang ludi 16 trinh va phuong tién di chuyén. Trir khi duoc cho phép bang van ban, Khach hang khéng dwoc st dung D
liéu Budng phd dé

1. Huwéng dan digu hwdng trong thoi gian thuc, bao gdm canh bao ngudi dung vé dwong di sdp tdi, chang han nhw
canh bao ngd rd sdp t&i hodc tinh toan 16 trinh thay thé néu bj bd I& mot nga ré;

2. Dinh tuyén nhiéu phuong tién dugc déng bé hda; hodc

3. T6iwu hda L6 trinh Péng b hoa.

e. Dir liéu Phén tich Kinh doanh. Khach hang cé thé luu vao bd nhé cache DI liéu dwoc cung cap véi Business Analyst
Server trén thiét bj di dong dé sir dung k&t hop v&i Business Analyst Server. Khach hang khéng dugc lwu vao bd nhé
cache hodc tai xuéng DIt liéu nay.

f.  Gidy phép Chubi dir liéu Mt phén: Néu Khach hang yéu cau tap hop con gdm mot chudi dit liéu (vi du: qudc gia, khu
vure, bang hodc mét phan vé dia phuwong trong co s& dit liéu toan ciu), Khach hang chi duwoc s dung tap hop con dugc
cap phép, chit khdng phai bat ky phan nao khac clia chudi dit liéu day da.

g. Dir lidu MapStudio. Khach hang cé thé tao, hién thj cdng khai va phan phdi ban d6 bing ban clirng va bat ky dinh dang
dién t& tinh nao chi cho muc dich bdo cdo tin tirc.

4.4 biéu khodan va Diéu kién B4 sung danh cho Di liéu. M6t s6 nha cip phép Dt liéu nhat dinh yéu ciu Esri chuyén céc yéu
cau ghi nhan tac gia va diéu khodn s dung b& sung cho Khach hang. Cac diéu khoan nay b6 sung va stra d6i diéu khoan cua
Thda thuan nay va cé san tai http://www.esri.com/legal/third-party-data.

5.0 BAO DUONG

Khdch hang tai Hoa Ky: Esri s& cung cap dich vu Bdo dudng cho Phan mém va Dich vu Truc tuyén tudn theo Chuwong trinh
Hb tro va Bao dudng clia Esri va Théa thuan Chinh ndy néu Khach hang & Hoa Ky.

Khdch hang & ngodi Hoa Ky: Khach hang cé thé nhan duoc céc dich vu bdo duwdng tir nha phan phéi Esri tai dia phuong theo
chinh sach hé tro chuan riéng ctia nha phan phdi.
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TAI LIEU A DiNH KEM
BANG CHU GIAI THUAT NGO’

Bang chu giai thuat ngi? sau ap dung cho tat cd cac San phadm va Dich vu cla Esri ma Esri ¢ thé cung cap cho khach hang
clia minh. M6t s& San pham hodc Dich vu nhat dinh cta Esri ¢ thé khéng ndm trong pham vi clia Théa thuan nay. Vui long
bo qua bat ky thuat ngir ndo khong dp dung cho cac San phdm hodc Dich vu cla Esri dugc cung cip theo Thoa thuan nay.

"API" cé nghia la giao dién lap trinh ng dung.

"ArcGIS Website" nghia la http://www.arcgis.com va bat ky trang web lién quan hodc k& thira nao.

"(Céc) M3 Cap quyén" c6 nghia la bat ky khda, s6 cap quyén, ma cip quyén, théng tin ddng nhdp, ma kich hoat, ma théng
bdo, tén ngudi dung va mat khiu hodc co ché nao khac dwoc yéu cau dé sir dung San pham cda Esri.

"Beta" c6 nghia |d moi ban alpha, beta hay ban tién phat hanh ca San pham.
"Dich vu Ddm may" cb nghia la Dich vu Truc tuyén va EMCS.

"Slr dung ASP Thwo'ng mai" c6 nghta |a st dung véi tu cadch nha cung cdp dich vu rng dung thwong mai; tire 1a dé tao
doanh thu bang cach cdp quyén truy cap vao Phan mém thong qua Ung dung Gia tri Gia ting; chang han bang cach tra phi
dang ky, phi dich vu hay bat ky khoan phi giao dich nao khac hodc bang cich tao thém doanh thu nh& quang cdo ngiu
nhién.

"Ndi dung" c6 nghia la di¥ liéu, hinh anh, anh, hoat anh, video, 4m thanh, van ban, ban d6, co s& dit liéu, md hinh dit liéu,
bang tinh, giao dién ngudi dung, cau phan d6 hoa, biéu twgng, (‘ng dung phan mém, bd phat trién phan mém (SDK), API,
thu vién phan mém, m3 mAau va cac tai nguyén khac.

"Ki@m soat" cd nghia 13 cd hon 50% c6 phiéu c6 quyén biéu quyét hodc c6 phan cé quyén biéu quyét khac trong t6 chirc bi
Ki€ém sodt.

"Noi dung chia Khach hang" cé nghia |a bat ky N6i dung nao ma Khach hang, ngudi dung cudi cla Khach hang hoac bat ky
ngudi dung nao khdac cung cap cho Esri cé lién quan dén viéc Khach hang st dung San pham cla Esri; bat ky k&t qua nao
phai sinh tr viéc str dung Noi dung clia Khach hang cling véi San pham cta Esri; va bat ky Ung dung Gia tri Gia ting ndo ma
Khach hang xay dung va trién khai bang San pham. N6i dung clia Khach hang khéng bao gdom bat ky phan hoi, dé xuat hoic
yéu cau cai tién nao ma Khach hang cung cip cho Esri.

"Dir liéu" cd nghia la bat ky chudi di¥ liéu ki thuat s6 nao kha dung vé méat thuong mai, bao gdm nhung khong gidi han & dir
liéu véc-to dia ly, bdo cdo dit liéu raster hodc thudc tinh bang duoc lién két ma Esri cung cap riéng hodc cung cap kém theo
céc S4n pham khdc cla Esri. DI liéu khdng bao gdm bat ky N6i dung nao ma cac ca nhan khong phai 13 nhan vién, nha cung
ng hodc nha thau cla Esri cé thé dong gop trwc tiép vao trang web cua Esri.

"Thi¥ c6 thé phan phai" c6 nghia 13 bat ky thir gi ngoai San pham, Pao tao hodc Bao duwdng ma Esri phan phéi cho Khach
hang nhu 13 k&t qua cla viéc thyc hién Dich vu Chuyén mén. Thir c6 thé phan phdi cé thé bao gdbm nhuwng khdng gidi han &
cac dich vu tu van, khda dao tao tuy chinh, ma phan mém, thu vién lién két déng (DLL) va cic chwong trinh dugc phan phdi
trén bat ky phuong tién ndo duwdi dinh dang m3 ngudn, ma déi twong hodc m3 thuc thi, k& cd cac ban sao lvu, cip nhat
hodc ban sao hop nhat; cac phuong thirc, ki thuat hodc bi quyét; hd tro ki thuat, quy trinh, cong thirc hodc thuat todn;
thiét k& mo hinh va tir dién dir liéu; cac tai liéu bién soan; cac lugc do; tai liéu; thong s6; ban vé; lvu d6, huéng dan; hodc
céc quy trinh kiém tra hodc kiém sodt chat lvong.

"Tai liéu" c6 nghta |3 tat ca tai liéu tham khdo danh cho ngudi dung ma Esri cung cap clng vdi San pham.

"Dich vu DPdm may do Esri Quan ly" hodc "EMCS" cé nghia |3 phan cirng duwoc thué bdi mot bén duy nhat, Phan mém, Di
liéu va nén tang mang va hé théng cé lién quan gidm sat va hd tro cac dich vu ma Esri cung cap cho hd gia dinh va khién Noi
dung cla Khach hang kha dung d6i véi Khach hang hodc ngudi dung cudi ciia Khdch hang qua Internet.
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"(Cac) San pham cua Esri" c6 nghia la moi San pham, Bdo du&ng hodc Tai liéu. N&u Esri cung cap Dao tao hodc Dich vy
Chuyé&n mén truc tiép cho Khach hang, thi Sdn pham cla Esri cling bao gdm ca Tai liéu Dao tao va nhirng Thir c6 thé phan
phéi.

"GIS" ¢ nghia 13 cdc hé thdng théng tin dia ly.

"Bao dwdng" cd nghia Ia chwong trinh ddng ky ma Esri cung cap va cho phép Khach hang nhan duoc cc ban cap nhat San
pham va nhitng loi ich khdc nhu quyén ti€p can hd tro ki thuat va quyén truy cap vao cac tai nguyén trén web dung dé ty
dao tao.

"M3a Poc" cé nghia 1a vi-rit phan mém; sdu, bom hen gi®, Trojan horse; hodc bat ky m3, tép, 16i tir chdi dich vu hay chwong
trinh may tinh nao khac duogc thiét k€ nham lam gian doan, pha hiy hoic gigi han chirc ndng ctia phan mém, phan clng cla
may tinh hodc thiét bj vién thong.

a

"Ngudi dung Duwgrc dit tén" 13 nhan vién, nhan vién dai ly, tu vin vién hodc nha thau cla Khach hang da dwoc Khich hang
chi dinh théng tin dang nhap an toan va duy nhat cho ngudi dung dwoc dat tén (thdng tin nhan dang). Thong tin nay cho
phép truy cap vao San pham yéu cau théng tin nhan dang nay dé truy cap vao cac tinh ndng dwoc quan ly bang théng tin
nhan dang trong San pham vi lgi ich d6c quyén cla Khach hang. D&i véi muc dich st dung cho gido duc, Nguwdi dung Dugc
d3t tén cé thé bao gbm céc sinh vién da dang ky.

"Théng tin Dang nhap cla Ngudi dung BPugc dat tén" co nghia |a thong tin ding nhap va mat khiu dwoc lién két cia mot
ca nhan cho phép ca nhan d6 truy cap va st dung San pham.

"Dang ky hodc Gidy phép cho Ngudi dung Dugrc dat tén" c6 nghia la gidy phép hodc ding ky duoc st dung bdi mot Ngudi
dung Bugc dat tén.

"Noi dung Trwe tuyén" ¢ nghta 1a Noi dung ma Esri luu trit hodc cung cdp nhw mét phan cha Dich vu Truc tuyén, bao gom
moi dich vu ban d9, dich vu tac vy, dich vu hinh anh, SDK, API, thu vién phan mém, m3 mau va cac tai nguyén khac, nhung
khéng bao gébm Nadi dung do bén thir ba cung cdp ma Khach hang truy cap qua Dich vu Truc tuyén.

"Dich vy Trwe tuyén" cé nghia 13 bat ky hé théng khong gian dia ly trén Internet nao kha dung vé mat thwong mai ma Esri
cung cap theo Théa thuan nay, bao gdbm ca céc (rng dung va API dugc lién k&t dé Ivu trir, quan ly, xuat ban va st dung ban
do, dir liéu cling nhu cac thdng tin khac. Dich vu Truc tuyén khdng bao gdm D liéu va N&i dung.

"(C4c) Tai liéu B3t hang" c6 nghta 13 bang bao gid ban, bdo gia gia han Bdo dudng, don dit hang, don yéu cau hay tai liéu
khac xac dinh S&n pham hodc Dich vu ma Khach hang dat hang.

"Gidy phép Vinh vién" cé nghia la gidy phép st dung mot phién ban clia San pham, theo d6 phi cap phép 4p dung d3 duoc
tra, vé thoi han, trir khi Esri hodc Khach hang chdm dit nhuw dugc cho theo Thda thuan nay.

"Muc dich Str dung Ca nhan" c6 nghia la sir dung ca nhan, phi thwong mai cda Khach hang la ngudi dung ca nhan. Muc dich
S dung Ca nhan khong bao gdm viéc sir dung phuc vu cho Igi ich cla bat ky bén thit ba ndo, bao gdbm céc t6 chirc thuwong
mai, gido duc, chinh phd hodc phi lgi nhuan.

"(Cac) San pham" cé nghia 1a Phan mém, DIt liéu va Dich vu Pam may dugc cip phép hodc dang ky theo cac diéu khoan cla
Théa thuén nay.

"Dich vu Chuy&n mén" cé nghia la bat ky dich vu tu van hodc phat trién nao ma Esri cung cap cho Khach hang.
"(Cac) MAu" co nghiia la ma mau, ¢ng dung mau, chwong trinh bd tro hodc tién ich m3u clia San pham.

"Dich vu" cé nghia 13 hd tro ki thuat duoc cung cip theo Bao dudng. Néu Esri cung cap Dao tao hodc Dich vu Chuyén mén
truc ti€p cho Khach hang, thi Dich vu cling bao gdm ca Do tao va Dich vu Chuyén mén.

"Phan mém" cé nghia |a tat cd hodc bat ky phan nao trong cdng nghé phan mém déc quyén, cé san, mang tinh thwong mai
cla Esri, khdng bao gdbm Dt liéu, dwoc truy cap hodc tai xuéng tir trang web do Esri cap quyén hodc duoc Esri phan phdi
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trén phuong tién bat ky dwdi moi dinh dang, bao gdm ca ban sao lvu, ban cap nhat, géi dich vu, ban va, ban khac phuc sy
c6 hay céc ban sao hop nhat dugc phép.

"Gidy phép c6 Thoi han" c6 nghia 1a gidy phép st dung San pham trong khoang thoi gian gidi han ("Thdi han").
"D3o tao" c6 nghia la dao tao vé Sdn pham tiéu chuidn ma Esri cung cap theo Thoa thuan nay.

"Tai liéu Pao tao" cé nghia 1a ndi dung ky thuat s6 hodc ndi dung in can cé dé hoan thanh chuong trinh Dao tao. Tai liéu
P30 tao cé thé bao gdm nhuwng khéng gidi han & sach bai tap, di¥ liéu, cac khai niém, sach thuc hanh va céc bai kiém tra.

"Ung dung Gia tri Gia ting" c6 nghia |3 ing dung do Khach hang phat trién dé sir dung cuing véi hoat dong st dung Phan
mém, D liéu hodc Dich vu Truc tuyén bat ky da dugc cap phép.
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TAI LIEU B DiNH KEM
PIEU KHOAN VA DPIEU KIEN CHUNG

C4c dieu khoan va diéu kién chung sau 4p dung cho tat ca cac San pham va Dich vu cla Esri ma Esri c6 thé cung cap cho
khach hang cla minh. M6t s& San pham hodc Dich vu nhat dinh cta Esri cé thé khdng dugc cung cap theo Thoa thuan nay.
Vui long bd qua bat ky thuat ngit nao khéng ap dung cho céc San pham hodc Dich vu cla Esri dugc cung cip theo Théa
thuan nay.

PIEU 1 — HAN CHE SU’ DUNG CHUNG
Ngoai trir dwoc cho phép rd rang trong Théa thudn nay, Khach hang s& khéng duwoc

a. Ban, thué, cho thué, cip phép b6 sung, phan phdi, cho muon, chia thdi gian dung hodc chi dinh San pham cla Esri;

b. S& dung San pham cla Esri cho muc dich S&r dung ASP Thuong mai hodc cho céc muc dich cta van phong dich vy;

Phan phéi hodc cung cip cho bén thit ba quyén truy cap tryc ti€p vao toan bd hodc mot phan San pham cda Esri, bao
gém nhung khdng gidi han & cac tién ich, cdu phan hodc DLL;

d. Phan phéi M3 Cap quyén cho bén thir ba;

e. Thiét k& ddi chiéu, dich ngwoc hodc tach roi bat ky San pham hodc Thir c6 thé phan phdi nao dwoc cung cip dwdi hinh
thirc bién soan;

f.  C6trdnh né (cac) bién phap cong nghé kiém sodt quyén truy cip hoic viéc s& dung San pham cua Esri;

g. Luwu trl?, lwu vdo bd nhd cache, sir dung, tai I1én, phan phdi hodc cip phép b6 sung Noi dung hodc néu khéng thi st dung
San pham cla Esri theo cach vi pham quyén cla Esri hodc cla bén thir ba, bao gdm quyén s& hitu tri tué, quyén riéng
tu, luat khdng phan biét ddi xir hodc bat ky luat hay quy dinh hién hanh nao khéc;

h. Xda hodc che khuat bat ky théng bdo hodc chd thich ndo vé sang ché, ban quyén, thuong hiéu, quyén s& hiru cla Esri
hodc nha cip phép cua Esri c6 trong hodc dugc thém vao San pham cla Esri, ndi dung dau ra, tép siéu dit liéu hay trang
ghi nhan tac gid dudi dang ban in hodc truc tuyén cla bat ky DI liéu hay Tai liéu nao;

i. G& hodc st dung doc |ap cac bd phan riéng 1& hodc bd phan ciu thanh San pham cda Esri;

j. K&t hop bat ky phan nao trong San pham cta Esri vao san pham hoac dich vu cho muc dich s& dung ctia bén th ba
canh tranh v&i San pham cla Esri;

k. Cong khai hodc tiét 16 bang bat ky cach nao khac céc két qua kiém tra danh gid tinh ndng ctia San pham Beta khi khong
c6 si chdp thudn trwde bang van ban cla Esri va nha cap phép cla Esri; hodc

I. S dung, k&t hop, sira d6i, phan phdi, cAp quyén truy cap hay phdi hop bat ky San phdm nao cla Esri theo céch s& budc
moi thanh phan trong San phadm cta Esri phai tudn theo cac diéu khodn cip phép danh cho co sé dit liéu m& hodc
ngudn m@& yéu cau moi thanh phan trong San pham cla Esri phai

1. Puoc tiét 16 dudi dang ma ngudn cho bén thir ba;
2. DPuoc cap phép cho bén thir ba cho muc dich tao cac san phdm phai sinh; hoic
3. Phan phai lai mién phi cho bén thi ba.

Cé4c han ché nay s& khdong ap dung trong trudng hop ching xung dét véi luat hodc quy dinh hién hanh.
PIEU 2 — THO1 HAN VA CHAM DU'T

Thoa thudn nay cé hiéu lyc khi dugc chap nhan. Khach hang c6 thé chdm dit Thoa thudn nay hodc bat ky gidy phép hay
dang ky San phdm nao cla Esri vao bat ct ltic nao sau khi thong bao bang van ban cho Esri. Chdm dirt khéng cé ly do sé
khién Khach hang mat quyén nhan bat ky khodn hoan trd nao cho phi da thanh todn hodc mat quyén chdm dit céc thda
thuén Dich vy dang ch& xr ly ma khéng phai chiju thém trach nhiém phép Iy ndo khac. Mot trong hai bén cé thé cham dut
Thoéa thudn nay hodc bat ky gidy phép hay ding ky nao vi mot vi pham nghiém trong khéng dwoc x ly trong vong 30 ngay
ké tir khi glri thdng bao bang van ban cho bén vi pham. Trong moi trudng hop chdm dit Théa thuan do vi pham, Esri sé
nglrng cung cap Dich vu. Moi gidy phép c6 trong San pham cla Esri cdn hiéu lyc sau khi Thda thudn nay chdm durt s& tiép
tuc ¢é hiéu luc theo cac didu khoan cha Thda thuan nay.
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N&u Esri chdm dirt Thda thuan nay do vi pham cta Khach hang, thi Esri ciing c6 thé, theo lwa chon cia minh, chdm dirt cac

gidy phép hodc dang ky cda Khach hang trong Sdn phdm cla Esri. Néu Khach hang chdm ditt Thda thudn nay vi bt cd ly do
gi, thi Khach hang, theo quyét dinh riéng cia minh, ciing c6 thé chdm dit cc gidy phép hodc dang ky clia Khach hang trong
San pham cla Esri.

Sau khi chdm dit gidy phép hodc dang ky, Khach hang sé

Ngirng truy cap va st dung cac San pham cda Esri bi chdm dit;

Xda bat ky bd nhé cache nao lwu dit liéu bén phia may khach phat sinh tir Dich vu Ddm may bi chdm dut; va

Ngtrng st dung, g& cai dat, xda va hdy tat cd cac ban sao San pham cua Esri bi anh hudng ma Khach hang dang s& hitu
hodc kiém soat, bao gdbm bat ky thanh phan nao dugc hop nhat hodc sira d6i theo dd, dudi moi hinh thirc, va thyc hién
roi glti bang chirng vé nhirng hanh dong nay cho Esri hodc nha phan phdi dwoc Gy quyén cla Esri.

oo

Esri c6 thé nglrng cung cap Dich vu ngay sau khi thdng bdo bang vin ban téi Khach hang néu thi tuc pha san hodc vd no
duwoc bat dau bdi hodc chong lai Khach hang cho tdi khi nguoi dwoc Gy thac x ly hét moi khodn ng va dam bao chac chan
vé viéc thyc hién theo Thoa thuén trong tuong lai. Thoa thudn ndy cham dirt khi mét trong hai bén v& ng, déng clra hodc
gidi thé.

PIEU 3 — BAO PAM CO GIO1 HAN VA TUYEN BO TU CHOI TRACH NHIEM
3.1 Bdo dam C6 gidi han. Bao dam cda Esri:
a. Trong khoang thoi gian 90 ngay,

1. Phan mém vé mat co ban s& ding nhu Tai liéu md ta trong diéu kién sir dung théng thudng va tat ca cac phuong
tién s& khong c6 16i vat liéu va tay ngheé tinh tir ngay duoc giao;

2. Tailiéu Pao tao vé mit co ban s& ding nhu cdc mod ta khda hoc da xuat ban cda Esri tinh tir ngay dwoc giao;

3. Dich vy v& mat co ban s& tuan thi cdc tiéu chuan kj thuat va chuyén mon clia nganh céng nghé phan mém tinh tir
ngay ti€n hanh; va

4. Thu cé thé phan phdi duwoc cung cap trén co s& gia cd dinh vé mat co ban s& tuin theo cac thong s6 dugc quy dinh
trong Tai liéu P&t hang da duoc thda thuan tinh tir ngay chap nhan.

b. Trongthoihan ap dung,

1. Dich vu Truc tuyén vé mat co bdn sé dung nhu Tai liéu m6 ta trong diéu kién st dung théng thudng;
2. Bao dudng vé mit co ban sé tuan thd cac tiéu chuan ki thuat va chuyén mén cla nganh cong nghé phan mém; va
3. EMCS sé tuan theo pham vi, mé ta va gia dinh cho EMCS dwoc quy dinh trong Tai liéu D3t hang.

3.2 Tuyén bd Tir chéi Trach nhiém Dic biét. Noi dung, Dir liéu, mau, ban khic phuc su ¢d, ban va, ban cap nhat, Dich vu

Pam may dugc cung cap mién phi cling nhw cac San pham dung thir, danh gia va Beta dug'c cung cap "nguyén trang" ma
khéng c6 bdo dam dwéi bat ky hinh thirc nao.

3.3 Tuyén b6 Tir chdi Trach nhiém Chung. Ngoai trir cdc bao dam cé gidi han rd rang dwoc quy dinh trong Théa thuin
nay, Esri khudrc tir tat cd cac bao dam va diéu kién khac duwéi moi hinh thirc, cho du dwoc dién dat rd rang hay ngu y, bao
g6ém, nhwng khong gi¢i han & cac bao dam hoic diéu kién vé kha nang ban duorc, sw phu ho'p véi mot muc dich cu thé va
khéng vi pham quyén s& hiru tri tué. Esri khdng chiu trach nhiém déi véi bat ky hw hdng nao xay ra do viéc Khach hang
stra d6i bat ky San pham cha Esri ndo ngoai ndi dung dwo'c néu rd trong Tai liéu. Esri khéng bao ddm rang San pham cua
Esri hodc viéc van hanh San pham cGa Khach hang sé khong bj gian doan, khong gap 16i, khong bi truc tric hodc khong bi
sai sot hodc tat ca cac hw hdng c6 thé hodc sé dwoc khac phuc. San pham cha Esri khong duoc thiét k&, san xuat hodc
duoc danh dé st dung trong céac diéu kién méi trweng hoidc rng dung c6 thé din dén tlr vong, thuong tich ca nhan hoic
thiét hai vat chat hay moi treerng. Khach hang khéng duwoc tuan theo bat ky dé xuat 16 trinh nao cé vé nguy hiém, khong
an toan hoéc trai phap luat. Moi sir dung nhw viy sé do Khach hang ty chiu rdi ro va chi phi.
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3.4 Tuyén bé Tir chdi Trach nhiém

a. Tuyén bé tir chéi trdch nhiém lién quan téi Internet. Khdng bén nao sé chiu trach nhiém phap ly cho cic thiét hai
theo bat ky lut nao lién quan dén hiéu suit hoic viéc ngirng hoat ddng cla Internet hoic viéc diéu chinh Internet cé
thé han ché hodc ngin cam viéc van hanh Dich vu Dam may.

b. Néi dung va Trang web cta Bén thi ba. Esri khdng chiu trach nhiém déi véi bat ky trang web hodc Noi dung ctia bén
thr ba nao xuat hién trong hoic dwoc tham chiéu bé&i San pham va trang web cia Esri, bao gom ca www.esri.com va
www.arcgis.com. Viéc cung cap cac lién két t&i trang web va tai nguyén ctia bén thir ba khéng ngu y sw phé duyét,
sat nhap hoic tai trg dwdi bat ky hinh thirc ndo.

3.5 Bién phap Khac phuc Doc quyén. Bién phap khic phuc ddc quyén clia Khach hang va toan bd trach nhiém phap ly cta
Esri d6i vai viéc vi pham cac bdo ddm cdé gidi han dugc quy dinh trong phan nay s& duoc gidi han, theo quyét dinh riéng cla
Esri, & viéc (i) thay th& bat ky phwong tién nao bi 16i; (ii) stra chita, hiéu chinh hay khac phuc San pham hodc Dich vu hién
hanh cla Esri; hodc (iii) tra lai phi ma Khach hang da thanh toan cho San pham hodc Dich vu cla Esri khéng dap rng dugc
cac bao dam cd gidi han cla Esri, vdi diéu kién 13 Khach hang g& cai dat, xéa va hly tat cd ban sao San pham hodc Dich vu
hién hanh cda Esri; dirng truy cap va s& dung Dich vu Ddm may hién hanh; dong th&i thyc hién va cung cap bang chirng cla
céc hanh déng d6 cho Esri hodc nha phan phdi dugc Oy quyén clda Esri.

PIEU 4 — GIO1 HAN TRACH NHIEM PHAP LY

4.1 Tuyén bd Tlr chéi Trach nhiém Phap ly. Khach hang, Esri hay bat ky nha phan phdi hay ngudi cap phép nao cia Esri sé
khong phai chiu trach nhiém phap ly cho moi thiét hai gian tiép, dic biét, ngiu nhién hoic do hau qua, thua 16, mat
doanh thu hodc mat uy tin; chi phi thu mua hang héa hodc dich vu thay thé; hoic thiét hai vt qua mirc phi dang ky
hoic cip phép hién hanh d3 thanh toan hoéc con no Esri cho San pham cua Esri giy ra nguyén nhan té tung.

4.2 Cac gidi han va loai trir trach nhiém phdp ly & doan trudc khéng dp dung cho viéc Khach hang vi pham, st dung sai hodc
khéng phu hop cac quyén s& hitu tri tué cla Esri hodc ngudi cap phép cla Esri, cdc nghia vu boi thudng, so xuat khéng thé
tha th&, hanh vi sai trai c8 y hodc cac vi pham diéu khoan Tuan th{ Luat xuat khiu cda Thoa than nay hodc bat ky luat hay
quy dinh hién hanh nao ctia mét trong hai bén.

4.3 Kha nang ap dung Tuyén bd Tir chdi Trach nhiém va Gidi han. Esri hodc nha phan phéi duoc dy quyén cta Esri da dua
ra cac khoan phi va tham gia vao Thda thuan nay dwa trén cac tuyén bé tir chéi trach nhiém va gidi han duoc quy dinh
trong Thoa thuan nay; cac khoan phi phan anh su phan bé rli ro 13 co s& thiét yéu cho thoa thuan gitra cac bén. Cac gidi
han s& 4p dung cho du mdt bén cé biét dwoc kha ning xay ra huw hai hay khong va bat ké cé sy sai léch muc dich co’ ban
cta bat ky bién phap khac phuc cé gi¢i han, ddc quyén nao.

4.4 C3c bao dam, gidi han va loai trir duwgc dé cap & trén cé thé khong cé hiéu luc tai mét s& khu vec phép ly va chi dp dung
trong trudng hop duogc luat phdp hodc quy dinh hién hanh cho phép tai khu vire phap ly cia Khach hang. Khach hang cé thé
6 cac quyén bo sung khdng thé bi tir ch6i hodc khwdce tir. Esri khdng duwoc tim cach gidi han bao dadm hoic bién phéap khic
phuc cla Khach hang trong bat ky pham vi nao ma luat khéng cho phép.

PIEU 5 — BOI THUONG

5.1 Pinh nghia. Cac dinh nghia sau b6 sung cho céc dinh nghia cé trong Tai liéu A dinh kém:

o

“Khi&u nai" cé nghia |3 bat ky khiéu nai, t6 tung hodc yéu cau nao cla bén thi ba.
b. “Nguéidwoc bdi thwdng'cd nghia 13 Khach hang ciing nhu gidm d6c, vién chirc va nhan vién cla Khach hang.
"(C4c) Khiéu nai Vi pham" c6 nghia la bat ky Khiéu nai nao cdo budc ring viéc str dung hay truy cap cia Khach hang vao
cac San pham hoic Dich vu cta Esri 1a vi pham bang sang ché, ban quyén, thuong hiéu hodc bi mat thwong mai.
d. “(Cac) Ton that" cé nghia la cac t6n that bang tién méat, phan quyét bdi thuong thiét hai, chi phi hoa giai, chi phi hoac
phi, bao gdm ca phi phai chju cho luat su.
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5.2 B6i thworng do Vi pham

a. Esrisé bao vé va khdng l1am tén hai dén tat ca nhirtng Nguoi dwoc boi thudng trwdc moi Khidu nai Vi pham va s& boi
thuworng moi Tén that phat sinh tir Khi€u nai Vi pham nhu dwoc quy dinh trong cac doan bén dudi.

b. N&u Esri xac dinh rang Khi€u nai Vi pham [a hop 18, Esri ¢ thé, vdi chi phi ciia minh (i) tim cach gitp Khach hang cé céc
quyén dé tiép tuc str dung San pham cla Esri hoac (i) stra d6i San pham cla Esri sao cho vé cin ban van gilt dwoc chirc
ndng twong tu. N&u khong cé bién phdp thay thé nao kha thi vé mat thuong mai, Esri cé thé chadm dit quyén st dung
cta Khach hang d6i véi San pham cla Esri va s& hoan lai bat ci (a) khoadn phi Dich vy hién hanh nao; (b) cac khoan phi
cap phép ma Khach hang d3 thanh toan cho San pham vi pham cla Esri dwoc mua theo Gidy phép Vinh vién, phan chia
theo co s& khau hao duong thang, 5 ndm tinh tir ngay bat dau giao San pham; hodc (c) phan phi chua st dung d3
thanh toan cho Gidy phép C6 thoi han, Bang ky va Bio dudng.

c. Esri khéng cd nghia vu bao vé trude Khiéu nai Vi pham hodc nghia vu bdi thudng cho Khach hang trong trudng hop
Khi&u nai Vi pham phat sinh tir viéc (i) k&t hop hodc tich hgp San phadm cla Esri vdi mot san pham, qud trinh, hé théng
hodc thanh phan khéng duoc Esri cung cap hay chi dinh trong Tai liéu; (i) thay d6i Sdn pham cda Esri b&i bat ky ai
khong phai 13 Esri hodc nha thau phu cda Esri; hodc (iii) tudn thu cdc thong s ctia Khach hang; hodc (iv) st dung San
pham cla Esri sau khi Esri cung cap phién ban d3 sira d&i dé tranh vi pham hodc sau khi Esri chdm dirt quyén st dung
cta Khach hang d&i véi San pham dé.

5.3 B6i thworng chung. Esri s& bao vé va khdng 1am tén hai dén tat ca nhitng Ngudi duoc boi thudng va bdi thudng moi Tén
that phat sinh tir bat ky Khiéu nai vé thwong tich than thé, tlr vong hodc thiét hai tai san (khéng bao gdbm co s& dit liéu
khéng dugc khéi phuc theo chwong trinh sao luu phu hop) chéng lai Bén dwoc bdi thudng trong trudng hop phat sinh do
hanh vi tac trach, thiéu sét hay hanh vi sai trai ¢d y cla Esri hodc giam déc, vién chirc, nhan vién hay dai dién cla Esri thuc
hién Dich vu khi & co sé& clia Khach hang.

5.4 Diéu kién B6i thuworng. D& duoc boi thuong, Bén duoc boi thudng phai (i) ngay 1ap tirc thong bao bang van ban cho Esri
vé Khiéu nai, (ii) cung cap tat ca cdc tai liéu hién céd md ta Khiéu nai, (iii) d& cho Esri cé toan quyén bao chita trwdc bat ky
hanh ddng t6 tung nao ciing nhu toan quyén thuong lugng lién quan téi viéc bao chita hay gidi quyét Khi€u nai Vi pham, va
(iv) hop tdc &@ mirc hop ly trong viéc bao chita Khi€u nai Vi pham theo yéu ciu va chi phi cta Esri.

5.5 Phan nay quy dinh toan bd nghia vu cda Esri, nha phan phdi dwoc Gy quyén va ngudi cap phép cha Esri lién quan dén
bat ky Khi€u nai Vi pham nao.

PIEU 6 — BAO HIEM
N&u Esri cung cap Dich vu, Esri s& chju, & murc t6i thiéu, khodn bao hiém sau:

a. Trach nhiém phap Iy chung toan dién hoic trach nhiém phap Iy chung vé mit thuong mai vdi s6 tién bao hiém t&i thiéu

ca tlr vong, va thiét hai tai san, bao gdbm céc trwdng hop sau:

Tai san va hoat dong;

Trach nhiém phdap ly cé tinh chat chung theo hop dbng;
Thiét hai tai san & pham vi rong;

Nha thau doc lap;

Thuwong tich ca nhan, vdi loai trir nhan vién da bi xda; va
Hoat dong da hoan thanh.

ok wNE

b. Bao hiém bdi thwdng cho nhan vién, véi viéc khudce tir quyén thay mat doi boi thudng, & s6 tién tuan tha cac gidi han
theo luat dinh.
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PIEU 7 — BAO MAT VA TUAN THU

7.1 Bado mat. Esri déng cac tinh ndng bao mat tai http://doc.arcgis.com/en/trust/security/security-overview.htm. Khach
hang cé thé cap cho Esri quyén truy cap ca nhan vao cac hé théng clia Khach hang hodc vao thdng tin ca nhan cla Khach
hang hay bén th(t ba néu quyén truy cap la can thiét dé Esri thuc hién Dich vu va néu Esri ddng y mdt cach rd rang vai
quyén truy cap nay. Esri sé sir dung cac bién phap vat ly, ky thuat, quan tri phu hop dé bdo vé nhitng dir liéu nay cling nhu
bao vé chéng lai viéc truy cap trai phép. Khach hang chju trach nhiém (i) xac nhan ring cac bién phap ki€ém soat quyén riéng
tu va bado méat da dang cla Esri ddp rng tat ca cac yéu cau phap Iy hién hanh dé bao vé No6i dung cla Khach hang va (ii) chi
tai 1én hoic chia sé N&i dung bj kiém soat ciia Khach hang théng qua Dich vu Dam may khi diéu d6 dwoc luat cho phép. Esri
khéng chiu trach nhiém xem xét Néi dung cla Khach hang dé ddm bao ndi dung tudn thl véi cac luat va quy dinh hién hanh.
Dai vdi khach hang 13 chinh phu lién bang Hoa Ky, Dich vu Truc tuyén dwoc Gy quyén theo cap dé Thap cla FISMA nhung
khéng dap (rng cac yéu cau bao mat cao hon bao gébm nhitng yéu cau cé trong DFARS 252.239-7010. S3n c6 cac giai phap
thay thé& ddp rng dugc cac yéu ciu nay hodc twong tuy.

7.2 M3 Doc. Esri sé st dung cac nd luc hop ly vé mit thuong mai dé dam bao rang San pham cla Esri s& khéng truyén bat
ky M3 Ddc ndo cho Khach hang. Esri khéng chiu tradch nhiém déi véi Ma Boc ma Khach hang dua vao San pham cla Esri
hodac duwgc duwa vao thong qua Noi dung bén thi ba.

7.3 Tuan thd Luat xuat khau. Mbi bén déu phai tudn thi tat ca cac quy ché va luat xuat khau hién hanh, bao gdm Quy dinh
Quan ly Xuat khau (EAR) ctia B Thwong mai Hoa Ky, Quy dinh Quéc t& vé Budn ban Vil khi (ITAR) clia B6 Ngoai giao Hoa Ky
va cac luat xuat khiu hién hanh khac. Khach hang khdng duoc xuat khau, tai xuat khau, chuyén giao, phat hanh hoic thai
bo, toan bd hodc mdt phan, hay cung cap quyén truy cap, chuyén giao hodc sir dung Dich vu hay S&n pham cla Esri tdi bat
ky quéc gia nao bi Hoa Ky cAm van hodc bat ky cd nhan hay t& chirc ndo bi tir chdi ngoai trir tredng hgp tuan thd tat ca cac
quy dinh va luat xuat kh3u hién hanh cta chinh phd Hoa Ky. Khach hang khéng dwoc xuat khau, tai xuat khiu, chuyén giao
hoac st dung Dich vu hay San pham cla Esri cho cdc muc dich s dung cudi hodc hoat déng lién quan tdi tén Ilra, hat nhan,
héa hoc hoic sinh hoc ma khong duoc chinh phii Hoa Ky cho phép. Khach hang phai théng bdo ngay cho Esri bing vin ban
néu cé bat ky co quan hay t6 chirc nao cla chinh ph Hoa Ky tir chdi, dinh chi hodc thu héi dic quyén xuat khiu ctia Khach
hang. Khach hang khdng duoc tai |én, Iwu trit hodc x& ly trong Dich vu Ddm may bat ky Noi dung Khach hang nao (i) c6 S
Phan loai Kiém sodt Xuat khiu (ECCN) khac v&i EAR99 hodc (ii) bi kiém soat xuat khau tir Hoa Ky theo ITAR. Khach hang s&
béo trudc cho Esri néu viéc Esri thye hién bat ky Dich vu nao hodc cung cap bat ky S&n pham cda Esri ndo cé lién quan dén
b4t ky diéu khodn phong vé, dich vu phong vé hodc dit liéu ki thudt nao nhuw dugc dinh nghia trong Muc 120.6, 120.9 va
120.10 cla ITAR, twong rng; Esri s& khdng thuc hién bat ky Dich vu nao hodc cung cip bat ky Sdn pham cda Esri ndo néu
trén cho dén khi nhan duoc moi gidy phép xuat khau can thiét tir chinh phl Hoa Ky. Khach hang sé ho tro Esri & mirc hop ly
dé xin va cé duoc gidy phép xuat khau néu can.

PIEU 8—DICH VU DPAM MAY
8.1 S dung Bi nghiém cam. Khach hang khéng duwoc truy cip hay st dung Dich vu Ddm may dé

a. Spam, bip bom hodc Iira dao qua email; truy@n email rdc hodc ndi dung xic pham hay phi bang; hodc theo dbi hay de
doa gay hai vé mét thé chat;

Lwu trit hodc truyén M3 Doc;

Vi pham bat ky luat hay quy dinh nao;

Vi pham hodc lam dung cac quyén cla bén th ba;

Tham do, quét hodc kiém tra 16 hdng bao mat ctia Dich vu Dam may hodc vi pham bat ky bién phap xac thuyc hay bao
mat nao duoc Dich vu Ddm may st dung; hoac

f.  Ddanh gia tinh kha dung, hiéu suit hoac tinh ndng cta Dich vu Pdm may cho cidc muc dich canh tranh.

®an T

8.2 Gian doan Dich vu. L6i hé théng hodc cac truedng hop khac ndm ngoai kha ndng kiém sodat hop ly ca Esri cé thé [am
gian doan quyén truy cip cta Khach hang vao Dich vu Bam may. Esri khdng thé cung cip thong bao trudc cho nhitng
trwong hop gian doan nhu vay.
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8.3 X6a Ndi dung ctia Khach hang. Esri co thé loai bo hodc xda bat ky phan nao trong Noi dung clia Khach hang néu cé ly do
tin rang viéc tai I&n Noi dung cla Khach hang hodc st dung N&i dung dé véi Dich vu Dadm may sé& vi pham nghiém trong Thoa
thuan nay. Néu hop Iy trong cac tinh hudng nay, Esri s& thong bdo cho Khach hang trudc khi xéa N6i dung cla Khach hang.
Esri s& phan hoi moi thdng bdo g& bd theo Dao luat vé Ban quyén Thién nién ky K§ thuit s6 tuan theo chinh sich ban quyén
cla Esri, cd tai http://www.esri.com/legal/dmca policy.

8.4 Tam ngirng Dich vu. Esri c6 th& tam nglrng quyén truy cap vao Dich vu Ddm may (i) néu Khach hang vi pham nghiém
trong Théa thuan nay va khéng khac phuc vi pham mét cach kip thai; (i) néu Esri ¢ ly do hop Iy dé tin rang viéc sir dung
Dich vy Ddm may cta Khich hang s& khién Esri phai chju trach nhiém phap ly truc ti€p hodc gdy anh hudng bat lgi téi su
toan ven, chirc nang hoic tinh kha dung ca Dich vu Dam may; (iii) d&€ bao dudng theo lich; (iv) d& ngdn hanh vi de doa hodc
tan cdng trén Dich vu Pdm may; hodc (v) néu Dich vu Ddm may bi nghiém cdm theo luat hodc dwoc diéu chinh tdi mirc do
viéc tiép tuc cung cap Dich vu sé gap khé khan vé mit thuwong mai. Khi cé thé, Esri sé& thdong bao trudc cho Khach hang vé
bat ky truong hop tam ngirng Dich vu Ddm may nao cling nhu cho Khach hang co hdi hop ly dé tién hanh hanh dong khic
phuc.

Esri khéng chiu tradch nhiém d6i vai bat ky thiét hai, trach nhiém phdp ly ho3c t6n that nao cé thé bj gdy ra do viéc tam
nging hodc gidn doan Dich vu Dam may hoéc do viéc xda ndi dung cldia Khach hang nhw dugc md ta & trén.

8.5 Théng bao cho Esri. Khach hang sé 1p tirc théng bao cho Esri néu Khach hang nhan thay viéc st dung trai phép dang ky
cta Khach hang hodc bat ky hanh vi vi pham bao méat nao khac vé Dich vu Ddm may.

PIEU 9 — QUY DINH CHUNG

9.1 Thanh toan. Khach hang sé& thanh toan mdi hdéa don chinh xac khong chdm qua 30 ngay sau khi nhan va s& chuyén
khodn thanh toan téi dia chi dwoc néu trén hda don. Khach hang & ngoai Hoa Ky sé thanh todn hda don ctia nha phan phéi
theo diéu khoan thanh todn cGa nha phan phdi.

9.2 Phan hoi. Esri c6 thé thoai mai st dung moi phan hoi, d& xuat hodc yéu cau cai thién San phdm ma Khach hang cung cap
cho Esri.

9.3 Sang ché. Khach hang khéng duoc tim cach cé duoc va cho phép bat ky nguoi dung nao khac tim cach cé dwoc bang
sang ch& hoc quyén tuong tu trén toan cau do dwa trén hodc két hop vdi bat ky San pham ndo. Nghiém cidm r& rang lién
quan dén bang sang ché nay sé khdng ap dung d&i véi phan mém va cong nghé clia Khach hang ngoai trir trwdng hop San
pham hodc bat ky phan nao clia San pham, 1a mot phan clda xac nhan quyén s& hitu hodc cla dic diém vuot trdi dwoc néu
trong don dang ky bang sdng ché hodc don twong tu.

9.4 Han ché& Hanh vi 16i kéo. Khong bén nao dugc 16i kéo tuyén dung bat ky nhan vién ndo ctia bén con lai cé lién quan dén
viéc thure hién Dich vu trong khi thuc hién Dich vu va trong th&i gian 1 ndm sau d6. Diéu nay khéng han ché ca hai bén céng
khai quang cdo cac vi tri tuyén dung trén béo, tap chi chuyén mon hoic bai ddng trén Internet.

9.5 Thué va Phi; Phi Van chuyén. Cic loai phi do Esri bdo gia cho Khach hang khéng bao gdm bat ky va tat ca cac loai thué
hodc phi hién hanh, bao gdm nhung khéng gidi han & thué ban hang, thué sir dung, thué gia trj gia tang (VAT); thué nhap
kh&u, thué hai quan hodc thué xuat nhap khau; phi van chuyén va giao hang. B6i véi Khach hang & ngoai Hoa Ky, nha phan
phdi cé thé bao gid thué& hoidc phi theo chinh sach riéng cuia ho.

9.6 Danh gia Tuan thu. Khach hang phai lvu giltr day dd va chinh xac cac loai ho so va s6 sach lién quan dén viéc tuan thi
nhirng nghia vu cta Khach hang theo Thda thudn nay. Esri hodc nha phan phéi dwoc Gy quyén cla Esri ¢ thé tién hanh
dénh gid mirc d6 tuan thi cla céc ho so va sb sach ndy néu cé thdng bao bang van ban tdi thiéu 14 ngay 1am viéc trudce khi
ti€n hanh hodc cé thé chi dinh mdt bén thd ba ddc 14p thay mat Esri tién hanh dénh gia mdc d6 tudn thl. Khach hang phai
nhanh chéng khac phuc moi hoat dong khong tuan thi dwoc xac dinh trong qud trinh danh gia mirc d6 tuan thi. C3 Esri lan
nha phan phdi cla Esri déu khéng dugc tién hanh danh gid mirc d6 tudn thd cha Khich hang trong vong 12 thang sau khi cé
két luan cda bat ky qud trinh danh gid mirc d6 tuan thl ndo trudc d6 cho biét khdng phat hién thay hoat dong khdng tuan
thd nghiém trong nao cda Khach hang.
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9.7 Khdng c6 Tir bé Ngu y. Viéc mét trong hai bén khéng thyc thi bat ky diéu khodn nao trong Théa thudn nay khéng duwoc
coi la sy tir bd cac diéu khoan hodc quyén thuc thi diéu khodn dé hay bat ky diéu khodn n3o khac cla bén do.

9.8 Tinh hiéu lwc tirng phan. Néu bat ky diéu khodn nao trong Thda thuan nay bi xem 13 khéng thé thyc thi vi bat ky ly do
nao thi didu khodn dé s& chi dwoc sira d6i trong trudng hop can thiét nham muc dich khién ndi dung ctia digu khodn tré
nén cé thé thuc thi, va (b) tat ca cac diéu khoan khac trong Thda thuan nay van cé hiéu luc.

9.9 Ngudri thira ké va Chuyén nhwong. Khich hang khéng dugc chuyén nhugng, cap phép bé sung hodc chuyén giao cac
quyén cla Khach hang hay Gy nhiém céac nghia vu ctia Khach hang theo Thoa thudn nay ma khong cé sy dong y truedc bang
van ban cla Esri va nha phan phéi dwoc Gy quyén cla Esri va moi nd lyc dé lam vay ma khong cé sy dong y sé khong cé
hiéu lyc. Thoa thuan nay s& mang tinh rang budc ddi véi nhirng ngudi thira ké va ngudi dwoc chuyén nhuong tuong ing
clia cac bén tham gia vao Thoéa thuan nay. Tuy nhién, mét nha thau phan phéi San phdm theo hop déng véi chinh phl cé
thé chuyén nhugng Théa thuan nay va cac San pham cé duoc dé phan phéi cho khach hang chinh phid cla nha thau dé sau
khi glri thdng bdo bang van ban dén Esri, v&i diéu kién 1a khach hang chinh phl dong y véi cac didu khoadn clia Théa thuan
nay.

9.10 Hiéu lwc cha cac Diéu khodn. Cha giadi Thuat nglt va cac diéu khoan cla cac Diéu sau trong Diéu khoan va Diéu kién
Chung nay s& tiép tuc cd hiéu lyc sau khi Thda thuin ndy chdm dirt hodc hét han: "Bao dam Cé gidi han va Tuyén bd T chdi
Trach nhiém", "Gidi han Trach nhiém Phap Ly", "B6i thudng" va "Quy dinh Chung".

9.11 Khach hang 1a Chinh phi Hoa Ky. San pham 13 cac hang muc thuong mai, dwoc phat trién bang chi phi riéng, dwoc
cung cap cho Khach hang theo Théa thudn nay. Néu Khach hang la co quan chinh phl Hoa Ky hodc nha thau cla chinh phu
Hoa Ky, Esri s& cap phép hodc cung cip dang ky cho Khach hang tuan theo Thda thuan nay dudi sy diéu chinh cla Tiéu

muc 12.211/12.212 cGa FAR hodc tiéu muc 227.7202 cta DFARS. Dit liéu va Dich vu Truc tuyén cla Esri duwgc cap phép hodc
dang ky theo chinh sach DFARS, Ti€u muc 227.7202 giéng nhu phan mém mady tinh thuong mai d8i véi hoat ddong thu mua
duorc thye hién theo DFARS. San pham tuan theo cac han ché va Théa thudn nay quan ly nghiém ngét viéc si dung, sira déi,
thi hanh, tai tao, phat hanh, cong b8 hodc tiét 16 San phdm cla Khach hang. Cac diéu khodn ctia Thda thuan khéng nhat
quén véi luat hodc quy dinh cta lién bang s& khong duoc dp dung. Khach hang Ia chinh phl Hoa Ky cé thé chuyén giao Phan
mém tdi bat ky co' s& ndo ma (cac) may tinh da cai dat Phan mém nay dwoc chuyén tdi. NEu bat ky toa an, trong tai hoac
ban nao quyét dinh rang Khach hang |a chinh phl Hoa Ky cé quyén lén hon d6i véi phan bat ky nao ctia San pham theo luat
thu mua cdng hién hanh, cac quyén nhu vay sé chi nam trong pham vi cac phan bj dnh hudng.

9.12 Luat Diéu chinh. Thoa thudn ndy s& khéng chiu su diéu chinh cda Céng wéc Lién Hiép Quéc vé Hop ddng Mua bén
Hang héa Qudc té.

c. Cdc co quan Chinh phd. Néu Khach hang 13 co quan chinh phd, luat hién hanh tai khu vue phép ly cda Khach hang sé
diéu chinh Théa thuan nay.

b. Cdc co quan Khéng thudc Chinh phd. Luat lién bang Hoa Ky va luat ctia Bang California s& diéu chinh riéng Thda thuan
nay, ngoai trir nguyén tic lva chon luat twong (ng.

9.13 Giai quyét Tranh chip. Cic bén s& sir dung quy trinh gidi quyét tranh chip sau:

a. Dén bu theo Ludt céng bdng. Mot trong hai bén cé quyén tim kiém lénh cla toa, hanh ddng cu thé hodc dén bu khac
theo luat cdng bang & bat ky tdoa an nao thudc khu vie phap ly cé thdm quyén ma khéng can phai dwa ra cam két hodc
chirtng minh thuong tich nhu 13 didu kién dé dwoc dén bu.

b. Co quan Chinh phid Hoa Ky. Thda thuan nay chiu sy diéu chinh cta Dao luat Gidi quyét Tranh chip Hop déng ndm 1978,
nhu dugrc stra d6i (41 USC 601-613).

c. Cdc co quan Chinh phi Khdc. Esri s& tuan thi cac quy trinh gidi quyét tranh chap bat budc theo luat hién hanh.

d. Phén xtr. Ngoai trir dwoc néu & trén, cac bén sé tuan theo quy trinh phan x&r bat budc dé giai quyét bat ky tranh chap
nao nay sinh tir hodc lién quan dén Thoa thuan nay ma khéng thé giai quyét thong qua thwong luvgng. NEu Khach hang
& Hoa Ky hodc & mot trong nhitng 13nh thé hay khu vire xa x6i héo lanh clia Hoa Ky, Quy tac Phan x&*r Thwong mai clia
Hiép hoi Trong tai Hoa Ky s& diéu chinh quy trinh phan xr. Néu Khach hang & ngoai Hoa Ky, Quy tac Phan xir ciia Phong
Thuong mai Quéc té& sé digu chinh quy trinh phan xtr. Cac bén s& chon mot trong tai tuan theo cac quy tic phan xi hién
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hanh. Ngdn ngi phan xr s& |13 Tiéng Anh. Noi phan x& s& |3 dia diém dwoc thda thuan. M6t trong hai bén, theo yéu cau
clia bén kia, s& cung cap cac tai liéu hodc bang chirng lién quan dén cac khia canh chinh cla tranh chap.

9.14 Trudorng hop Bat kha khang. Mat bén sé& khong phai chiu trach nhiém phap ly d&i véi bat ky 16i hodc cham tré nao
trong viéc thuc hién Thoéa thuan nay trong khoang thoi gian ma 18i hay su cham tré dé do nhitng nguyén nhan ndm ngoai
kha nang kiém soat hop ly clia bén d6 gay ra. Nhirtng nguyén nhan nay cé thé bao gdbm, nhung khéng gidi han & thién tai,
chién tranh, dinh cdng, tranh chp lao déng, cic hoat déng tan cdng mang, luat, quy dinh, 1&énh cda chinh ph( hodc bat ky
trudng hop bat kha khang nao khac.

9.15 Nha thau Doc lap. Esri la va s ludn 13 mdt nha thau doc 1ap. Khdng cé diéu khoan nao trong Théa thuan nay sé tao nén
mai quan hé ch( lao ddng/nhan vién, ch(/dai ly hodc quan hé lién doanh gitra Esri hodc nha phan phdi dugc Gy quyén cda
Esri va Khach hang. Khéng bén nao cé quyén tham gia vao cac hgp déng thay méit cho bén kia hodc hanh déng nhan danh
bén kia.

9.16 Thong béo. Khach hang cé thé glri thdng bdo duoc yéu ciu theo Thda thuan nay cho Esri theo dia chi sau:

Environmental Systems Research Institute, Inc.
Attn: Contracts & Legal Department

380 New York Street

Redlands, CA 92373-8100

Hoa Ky

Tel.: 909-793-2853
Email: LegalNotices@esri.com

E204CW (Vietnamese) Trang 17 /17 Mar 08, 2017



& esri

Esri, 380 New York St., Redlands, CA 92373-8100 Hoa Ky * TEL 909-793-2853 « FAX 909-793-5953

1
PIEU KHOAN SU’ DUNG CU THE THEO SAN PHAM

PHAN MEM

Phan sau liét ké cac diéu khoan st dung b6 sung dp dung cho Phan mém cy thé. M&i San pham duworc liét ké cé mot hoic
nhiéu chd din 4p dung cho San phadm dé. Cac cht dan nay bd sung cho nhitng diéu khoan ctia Thda thuan. Cac dinh nghia
cho tirng chi dan nam & phia dwéi danh sach. Trir khi cé cac quy dinh khac dwoc néu trong Tai liéu Dat hang hién hanh, cac
tién ich cha Phan mém s& tuan theo chinh pham vi s&t dung dugc cdp cho Phan mém twong tng.

San pham cho May tinh dé ban

= ArcGIS Desktop (Nang cao, Tiéu chuin hodc Co ban) (26)
= ArcGIS Earth (65)

* ArcGIS Explorer Desktop (20)

* ArcGIS for AutoCAD (20)

» ArcPad (13)

» ArcReader (20)

= ArcGIS for Windows Mobile (15; 54)

= ArcGIS cho Muc dich S dung Cé4 nhén (3, 26)

San pham cho May ch
= ArcGIS Enterprise
— Tiéu chuin hodc Nang cao (21; 31)
— Workgroup Tiéu chudn hodc Nang cao (21; 28; 29; 30)
— ArcGIS GIS Server (Tiéu chuan hodc Nang cao) (31)
— ArcGIS GIS Server Basic (39)
— ArcGIS GIS Server Workgroup (Tiéu chudn hodc Nang cao) (28; 29; 30)
— ArcGIS GIS Server Workgroup Basic (39)
— ArcGIS GIS Server Extension
— ArcGIS Maritime: Server (2)
— ArcGIS Image Server, ArcGIS GeoEvent Server, ArcGIS GeoAnalytics Server (4)
» Esri Business Analyst Server
— Workgroup (28; 29; 30; 31; 39)
— Enterprise (31; 39)
= World Geocoder for ArcGIS Basic (67)

Cong cu cho Nha phat trién

» AppStudio for ArcGlIS Standard (11, 16, 19)

* ArcGIS Runtime SDK for Android, iOS, Java, Mac OS X, Microsoft .NET Framework (Windows [desktop], Windows Phone,
Windows Store), Qt hodc WPF (16; 19)

* ArcGIS Runtime Basic Level for Android, iOS, Java, Mac OS X, Microsoft .NET Framework (Windows [desktop], Windows
Phone, Windows Store), Qt hoac WPF (1)

* ArcGIS Runtime Basic, Standard, Advanced Levels va Analysis Extension for Android, iOS, Java, Mac OS X, Microsoft .NET
Framework (Windows [desktop], Windows Phone, Windows Store), Qt hoac WPF (15; 18)

* ArcGIS Engine Developer Kit and Extensions (16, 19; 22, 26)

* ArcGIS Engine for Windows/Linux and Extensions (15; 22; 26)
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= ArcGIS Web Mapping (bao gdbm ArcGIS API for JavaScript/HTMLS5, ArcGIS API for Flex, ArcGIS API for Microsoft
Silverlight) (15; 16; 64; 66)

* ArcGIS Developer Subscription (24; 26)

= Esri File Geodatabase API (47)

Thiét bi di dong
* Navigator for ArcGIS (14)

PwnNR

5-10.
11.

12.
13.
14.
15.
16.

17.
18.
19.
20.
21.

22.

23.
24.

25.
26.
27.
28.

C6 thé khéng dugc sir dung dé sira Dit liéu dia ly danh cho Doanh nghiép qua Két néi Truc tiép.

Khéng dung trong diéu hudng.

Puoc cip phép chi cho Muc dich S dung Ca nhan.

Khi st dung vai ArcGIS Enterprise Workgroup

— Puoc gidi han & 1 may chi bdn 18i.

— C6thé dwgc cai d§t trén mot may riéng.

Puorc bdo lvu.

Céc ng dung dugc xay dung véi AppStudio for ArcGIS Standard tuan theo cac diéu khoan sir dung cho ArcGIS

Runtime Standard Level.

Puoc bdo luu.

Puoc cap phép duwdi dang Gidy phép St dung Chung.

C6 thé duoc sir dung cho muc dich diéu huéng.

DPuorc cip phép dudi dang Gidy phép Trién khai.

Khach hang c6 thé str dung SDK hodc API dé tao cac Ung dung Gia trj Gia ting ciing nhu phan phoi va cap phép céc

Ung dung Gid tri Gia ting d6 t&i nguwoi dung cudi clia minh dé sir dung U'ng dung Gia tri Gia tang & bat c&r dau

khéng bi cAm theo quy dinh xuit khaiu.

Puoc bao luvu.

Giay phép Trién khai danh cho mdi Ung dung Gia trj Gia ting trén mdi may tinh d&i v&i cac tng dung doc 1ap.

Gidy phép khong duoc sir dung dé phat trién cac Ung dung Gia tri Gia ting dua trén may chd.

Puogc cap phép duédi dang Gidy phép Phan phdi lai.

Khach hang c6 thé xay dwng (cac) Ung dung Gia tri Gia tang cho Nguoi dung Duoc dit tén clia Khach hang st dung.

Khach hang khéng duoc (i) nhing thong tin déng nhap ctia Nguoi dung Dugc dit tén vao Ung dung Gia trj Gia ting

hoéc (ii) nhing hodc sir dung Thong tin Dang nhap Ung dung trong U'ng dung Gia tri Gia tang. Khach hang cé thé

cho phép (x) truy cap cong khai vao Ung dung Gid tri Gia ting ma khdng can thong tin dang nhap hodc (y) truy cap
bang thong tin ddng nhap riéng, duy nhat clia Ngudi dung Buoc dit tén.

a. MOt ngudi dung cubi phai cé gidy phép cia Phan mém ArcGIS Engine for Windows/Linux hodc Phan mém
ArcGlIS Desktop khac (Basic, Standard ho3c Advanced) dé c6 quyén chay &ng dung ArcGIS Engine trén 1 may
tinh; va

b. Céctién ich m& réng ArcGIS Engine for Windows/Linux khdng dwoc sir dung két hop véi phan mém ArcGIS
Desktop dé chay cdc Ung dung Gid tri Gia ting ArcGIS Engine. Mot ngudi dung cé thé cai dit nhieu Ung dung
Gia tri Gia ting ArcGIS Engine trén 1 may tinh dé chi st dung b&i ngudi dung do.

Puoc bao luvu.

Chi dwoc st dung Phan mém cho muc dich phat trién, kiém tra va trinh dién U'ng dung Gia tri Gia tang nguyén mau

cling nhu tao bo nhé cache ban d6. C6 thé st dung cac U'ng dung Gia trj Gia tang va bd nhé cache ban d6 véi may

chl ArcGIS Enterprise Trién khai va T6 chirc. C6 thé cai d3t DI liéu va Phan mém trén nhiéu may tinh dé bat ky

Ngudi ddng ky ndo 1a Nha phat trién ArcGIS vdi cac dang ky theo goi Xay dung hodc cao hon st dung; tat ca cac

Phan mém khac dwoc cap phép dudi dang Gidy phép Sir dung Don é.

Dugc bao lvu.

Co s& dit liéu dia ly Phién ban C4 nhan dugc han ché & 10 gigabyte dit liéu cla Khach hang.

Puoc bao luvu.

Viéc sir dung gidi han & 10 ngudi dung cudi déng théi d6i véi cac irng dung khdng phai la ing dung ArcGIS

Enterprise Workgroup hodc ArcGIS GIS Server Workgroup. Han ché nay bao gém viéc s&t dung Phan mém ArcGIS

Desktop, Phan mém ArcGIS Engine va bat ky (rng dung cGa bén thi ba nao két néi truc tiép véi co s& dit liéu dia ly

ArcGIS Enterprise Workgroup hodc ArcGIS GIS Server Workgroup bat ky. Khong cé gidi han n3o vé sé lugng két ndi

tlr cac ng dung web.
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29.
30.
31.
32.
33-38.
39.

40-46.
47.

48-53.
54.

55-63.
64.

65.

66.

67.

Phan mém yéu cau phién ban SQL Server Express dwoc ho trg. Cac phién ban duoc hd tro duoc liét ké véi yéu cau
hé théng cho san pham trén trang web cla Esri.

Viéc st dung dwoc han ché & t6i da 10 gigabyte dit liéu cta Khach hang.

Bao gdbm mdt Gidy phép Dy phong.

Puoc bao luvu.

Puoc bao lvu.

Khéng duoc phép str dung bat ky chirc ndng chinh stra nao dugc bao gdm trong ArcGIS GIS Server véi ArcGIS GIS
Server Basic va ArcGIS GIS Server Workgroup Basic.

Puorc bdo lvu.

Khach hang c6 thé phat trién va phan phdi Ung dung Gid tri Gia ting s& dung Esri File Geodatabase API cho nguoi
dung cudi cta Khéach hang.

Puoc bao luvu.

C4c ban trién khai ArcGIS for Windows Mobile dugc cap phép dé sir dung véi ArcGIS Enterprise (Nang cao hodc
Tiéu chuan), ArcGIS Enterprise Workgroup (Nang cao), ArcGIS Desktop (Nang cao, Tiéu chuan, Co ban) va cac Ung
dung Gia tri Gia tang ArcGIS Engine.

Puorc bdo lvu.

Ung dung Gid tri Gia ting cho ban trién khai trén web phai dwoc sit dung cling véi (cac) San pham khéc cla Esri.
Ban ciing cé thé st dung cdng cu cta bén thir ba cung véi (cac) Ung dung Gid tri Gia tang véi diéu kién (cac) Ung
dung Gia tri Gia tang luén duwoc str dung cung vai (cac) San pham khac cla Esri.

Chi c6 thé& duoc str dung cung vdi (cac) San pham khac cla Esri. Ban ciling cé thé si dung cdng nghé clia bén th( ba
cung véi ArcGIS Earth vai diéu kién ludn st dung ArcGIS Earth cung véi (cac) San pham khac cla Esri.

Dai véi cac rng dung cho may dé ban, moi gidy phép danh cho mat té chire. Vi muc dich cla gidy phép nay, t6 churc
tuong duwong véi ngudi dirng dau dugc dang ky dinh danh mién duy nhat. Mién |a tén mién Internet dwoc dang ky
véi t6 chirc ddng ky tén mién. Chang han, trong example.com, example.com 13 dinh danh mién duy nhat d3 déng
ky. Twong tu, trong example.com.xx thi xx |a ma quéc gia d3 dang ky, example.com.xx 1a dinh danh mién duy nhat
da dang ky. Moi nhan vién ctia td chirc déu cé thé sir dung cac rng dung cho mdy ban véi ngudi dirng dau duogc
dang ky dinh danh mién duy nhat. Khéng cé gidi han d6i vai s6 lvgng ¢ng dung cé thé dwoc xay dwng va trién khai
trong mot t6 chirc.

Puoc gidi han & 250.000.000 m3 dia ly cho mi thoi han dang ky hang nam.
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DICH VU TRYU'C TUYEN

Danh sach sau xac dinh cac diéu khoan st dung b& sung ap dung cho cac Dich vu Truc tuyén cu thé. M&i San pham duwoc liét
ké cé mot hodc nhiéu chd din dp dung cho San pham dé. Cac dinh nghia cho tirng chti din nam & phia dwdi danh sach. Trir
khi cé cac quy dinh khac dugc néu trong Tai liéu D&t hang hién hanh, céc tién ich cia Phan mém sé tudn theo chinh pham vi
str dung duoc cap cho Phan mém tuong ing.

Cac d&ng ky Trién khai danh cho Nha phat trién ArcGIS Online dwoc cung cip théng qua nhiéu Chuong trinh Ban hang:
— Ban lé Thuwong mai, EA; Chwong trinh danh cho Chinh phd
+Dang ky Mién phi (1; 9; 10; 13; 16)
+Dang ky Phai trd phi (1; 9; 10; 11; 13)
— Chuong trinh danh cho Gido duc (Pang ky Mién phi hodc Phai tra phi) (1; 3; 4; 5; 6; 9; 10; 13; 16)
— Chuong trinh danh cho NGO/NPO, Béo chi/Truyén thong (Ding ky Mién phi hodc Phai tra phi) (1; 3; 4; 5; 6; 9; 10; 13;
16)

= Cac dang ky ArcGIS Online dugc cung cap thong qua nhiéu Chuong trinh Ban hang:

10.
11.
12.
13.

14.

15.

16.

WX NOU A WD

— Ban lé Thuwong mai, EA; Chwong trinh danh cho Chinh phd (1; 2; 3; 11; 12; 14; 17)

— Chuwong trinh danh cho Gido duc (1; 2; 14; 16; 17)

— Chuong trinh danh cho T8 chirc Phi loi nhuan (1; 2; 14; 16; 17)

G4i Cong khai

— Ban |é Thuong mai, EA; Chuong trinh danh cho Chinh ph; NGO/NPO; Bao chi/Truyén théng (1; 4; 5; 6; 7; 9; 10; 15;

16)

— Chuwong trinh danh cho Gido duc (1; 4; 5; 6; 7; 9; 10; 15; 16
Khach hang khéng duoc luu trit cac két qua duge ma hoa dia ly do Dich vu M3 héa Pia ly toan Thé gidi tao ra ma khéng
c6 dang ky ArcGIS Online. Khach hang chi co thé st dung di liéu cd thé truy cap qua Dich vu D6 hoa théng tin cho muc
dich hién thi va khéng duwoc lvu bat cr dit liéu ndo cé thé truy cip qua dich vu nay.
C6 thé duoc sir dung cho bat ky muc dich kinh doanh nao trong té chirc cla Khach hang.
Cé6 thé duoc st dung cho muc dich phat trién va thir nghiém trong t& chitc cia Khach hang.
Cé6 thé duoc sir dung cho muc dich gidng day trong cac t6 chirc gido duc.
Cé6 thé duoc sir dung vi lgi ich cla t6 chirc NGO/NPO d0 diéu kién ctia Khach hang.
Cé6 thé duoc sir dung vi lgi ich cla cac t6 chirc truyén théng hodc bao chi.
C6 thé duoc sir dung cho muc dich c& nhan.
(dwoc bao luu)
Khach hang chi c6 thé cho phép bén thi ba st dung U'ng dung Gia tri Gia tang bang cach chia sé cong khai bang Cong
cu Chia sé. Khach hang khong duoc st dung ding ky nay dé trang bj 'ng dung Gia tri Gia tiang s& dung cho doanh
nghiép cla riéng minh trir khi Khach hang la co sé gido duc dang st dung U'ng dung Gi tri Gia ting chi cho muc dich
giang day, t6 chirc NGO/NPO d0 diéu kién hodc t6 chirc truyén théng hodc bao chi.
Khach hang khéng dugc phép tao cdc nhdm riéng tu hodc tham gia vao bat ky nhdm riéng tuw no.
Khach hang c6 thé cung cap Ung dung Gia tri Gia ting cho bén thit ba dé thu phi.
Khach hang cé thé sir dung ding ky ndy dé tao hodc tham gia cdc nhém riéng tuw.
Mbi dang ky dwoc gidi han & 1.000.000 giao dich ban do co s& va 1.000.000 giao dich tim kiém theo vi tri dia ly mdi
thang clung v&i dang ky clia Khach hang. Giao dich bao gbm ca giao dich tim ki€ém m3 dia ly va di liéu ban d6 co s&. Mot
giao dich dir liéu ban d6 co s& tuwong duwong vdi tdm yéu cau 256x256 6. Mot giao dich tim kiém ma dija ly twong duong
véi mot dia chi hodc dia diém. Néu két qua khéng duwoc luu trir theo cach bat ky, chang han nhu sau khi m3 héa dia ly
16 thi két qua duoc luru trir khdng duoc tinh vao gidi han giao dich. Tuy nhién, viéc lwu trit lai tiéu tén tin dung dich vu.
Mbi dang ky duoc gidi han & t6ng cdng 50.000.000 giao dich ban d6 co s& va tim kiém theo vij tri dia ly trong khoadng
thi gian 12 thang bat ky. Giao dich bao gdm ca giao dich tim ki€ém ma dia ly va dit liéu ban d6 co s&. Mét giao dich dir
liéu ban d6 co s& twong duong véi tdm yéu cau 256x256 6. Mét giao dich tim kiém m3 dia ly tvong duong véi mét dia
chi hodc dia diém. Néu két qua khong duoc lwu trir theo cach bat ky, chdng han nhu sau khi m3 héa dia ly 16 thi két qua
duoc luu trir khdng duoc tinh vao gidi han giao dich. Tuy nhién, viéc lwu trit lai tiéu tén tin dung dich vu.
Cé thé cho phép cac sinh vién d3 dang ky clia mdt co s& gido duc truy cdp truc ti€p vao Dich vu Truc tuyén va dung
chung mét dang ky, chi cho muc dich giang day.
Khach hang khéng duoc cung cap Ung dung Gia trj Gia tang cho bén thi ba dé thu phi.
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17. Ngudi dung Dugc dat tén cé thé nhing Théng tin Dang nhap cla Nguwdi dung Duoc dt tén vao tap |énh ArcGIS API cho
Python chi véi muc dich ty ddng héa ludng cdng viéc dugc sir dung riéng bédi Ngudi dung Puoc dit tén cd Thong tin
Ding nhap clia Ngudi dung Dugc dat tén duwgc nhiang vao tap 1énh.
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