THE
SCIENCE
OF
WHERE™

OcHoBeH [Jorosop @ eSI‘I

MpepaboteHa Bepcus 08/14/2017 r.
BAXHO - NPOYETETE BHUMATEJIHO

OcBeH aKko BeYe He e noanucaH npeaxoaeH NUUeH3noHeH goroBop mexay Bac m Esri, Esri uma xxenaHue
pa Bu npepoctaBu MNpeanoxeHus Ha Esri n Ycnyru, npu ycnoBue 4e npuemeTe BCMYKU NpaBuna

M YCINOBMSA, CbAbPXalLM ce B HACTOALLUSA AOrOBOpP, B KAYECTBOTO My Ha €AUHCTBEH U OKOHYaTerneH
OOroBoOp MeXay CTpaHUTe BbLB Bpb3ka ¢ npuaobmBaHeTo ot Bawa ctpaHa Ha Te3m NMpeanoxeHusa Ha Esri
u ycnyru. lNpoyeteTe npaBunarta v ycrnoBusaTa BHMMaTenHo. UmaTe npaBo ga nsnonssare
MpeanoxeHusita Ha Esri camo ako cTe ce cbrnacunu ¢ npaBunarta u ycnoBusita Ha [loroBopa. AKO He cTe
CbrNacHU C U3NOXEHUTE NpaBuia 1 yCcroBus, WpakHeTe BbpXY ,,He npuemam OcHoBHUA aorosop“ no-
pony. ToraBa MmoxeTe Aa Nnouckate Bb3CTaHOBABaHe Ha NPUIIOXUMUTE TaKCU, KOUTO CTe 3ansiaTunu.

HacTtoswmat OcHoBeH foroeop (,,Jorosop*) ce ckntousa mexay Bac (,,Knuent*) n Environmental Systems
Research Institute, Inc. (Esri), kanndopHuiicka kopnopauusi CbC ceganuile 1 agpec Ha ynpaereHue:
380 New York Street, Redlands, California, 92373-8100, CALL.

MpunoxeHre A cbabpka onpeaeneHnsl Ha TepMUHUTE C rnaBHa OykBa, M3MON3BaHM B HacToswms [loroeop.
Bceku pasaen oT HacTosAwms [orosop Moxe Aa BKMoYBa AOMbIHUTENHN onpeaeneHuns, U3nonssaHu camo B
CbOTBETHUA pasgern.

1.0 OBLLO NPEAOCTABAHE HA NPABA U OTPAHUYEHUA

1.1 I'Ipe.qoc7aB;|He Ha npaBa. BB BPpb3Ka CbC 3amiallaHeTo Ha ObJDKUMUTE TaKCU OT CTpaHa Ha KnneHta n B
CbOTBETCTBME C TO3N OOroBOp Esri.

a. npeanara ycnyru v npegocTtaBs Ha KnveHTa nM4HO, HEMSKIIOYUTENHO, HENPEXBBbPMMO NPaBo Aa M3non3ea
MpegnoxeHuaTa Ha Esri, onncaHu B cneumngukauumnTe n NpUnoXnMmMTe JOKYMEHTU 3a NopbYyKa; U

6. ynbrHOMOLLABA KNMEHTA Aa Konvpa u Cb3faBa NpPov3BOAHM MaTepuanu oT [JokymeHTauusaTa 3a cobcTBeHa
BbTpelHa ynoTpeba Ha KnueHTa B cbyeTaHme ¢ pa3spelueHaTa ynotpeba Ha NpegnoxeHuaTa Ha Esri oT
cTpaHa Ha KnueHTa. KnueHTbT criegsa Aa BKIHOYM CNEeAHOTO ChbobLLeHne 3a 3awwmuTa Ha aBTOPCKO Npaso,
npu3HaBalLo npaeaTta Ha co6CTBEHOCT Ha Esri 1 nuueH3ogaTenuTe Ha KOMMNAaHUATa BbPXY BCUYKM
Npon3BOOHU MaTepuanu:

,4aCTV OT TO3U JOKYMEHT BKIOYBAT UHTENEKTyanHa cobcTBeHOCT Ha Esri n nuueH3onartenute Ha
KOMnaHusiTa n ca ob6ekT Ha nuueHs. Copyright © [Knuenmbm mpsibea 0a ebeede cbomeemHume 0amu
Ha asmopcKomo rnpaso om opuauHaaHume mMamepuarsu.] Esri n nuueH3ogatenuTe Ha KOMNaHusTa.
Bcnukum npaea 3anaseHu.”

MpepocTaBsaHeTO Ha NpaBaTta B T03u pa3gen (i) Npoabmkaea 3a nepuofa Ha aboHameHTa, Npunoxmmmns Cpok
UM NOCTOSAHHO, aKO HE € NPUNoXUM UK yctaHoBeH Cpok B [lokymeHTUTe 3a nopbuka, 1 (ii) e 06ekT Ha
OOMbIHUTENHN NpaBa U orpaHnyeHns B HacToswms [JoroBop, BkounTenHo MNpunoxenue b.

1.2 [locTbn 3a KOHCYNTaAHT UNU U3NbiHUTEeN. KNMeHTbT MMa NpaBo Aa YNbAHOMOLLM CBOUTE KOHCYNTaHTU Unn
nanbnHuTenu (i) aa xoctsart lNpegnoxeHuaTa Ha Esri B nonsa Ha KnueHTa u (ii) oa nanonaear NpegnoxeHusata
Ha Esri uskniountenHo B nonsa Ha KnueHTa. EgUHCTBEHO KNMEHTBHT HOCU OTFOBOPHOCT 3a Cna3BaHeTo Ha TO3u
[loroBop OT cTpaHa Ha HEFrOBUTE KOHCYNTaHTU U U3MbIHUTENW 1 TpsabBa ga ocurypu npekpaTsaBaHeTo Ha
nsnonasaHeTo Ha lNpeanoxeHusTa Ha Esri OT KOHCYNTaHTa UnNu N3NbAHUTENS, Korato paboTata My 3a KnueHta
npuknoyn. 3abpaHeHn ca JOCTLMBLT A0 U U3MON3BAHETO HA NpeasioXeHuaTa Ha Esri oT KoHcynTaHTy unu
N3MBIHUTENN, aKo HE Ca U3KITIYMTENHO B Nonsa Ha KnveHTa.
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1.3 3anasBaHe Ha npaBa. Bcuukn MNpegnoxeHns Ha Esri ca 3awmteHn ¢ aBTOpCcKo NpaBo npou3seneHnst Ha Esri
UNu NMUeH3odaTenuTe Ha KOMNaHUATa; BCUYKU MpaBa, KOMTO He ca U3pMYHO NpegocTaBeHun B To3u [Joroeop, ca
3anaseHu.

1.4 NMpobHKn, oueHUTenckn n 6eTa nuueHsu. NpoaykTn, NpuaodbuTy No cunata Ha NPobeH N OLLEHNTENCKN
nuueHs, aboHameHT unun beta nporpama, ca NnpegHa3Ha4YeHy camo 3a LienuTe Ha oLeHKaTa Unn TeCTBaHeTO U He
ca 3a Tbproecka ynotpeba. PuckbT 3a Bcsiko nogo6HO usnonssaHe ce noema oT KnueHta n MNpogyktute He
OTroBapsT Ha ycrosusiTa 3a lNMogapwbxka. Ako KNMMeHTBT He NpemMmnHe KbM 3aKyneH NuueH3 unu aboHameHT npeau
M3TUYaHeTO Ha CpoKa 3a oueHka, KnmeHTbT Moxe Aa 3arybu cbabpxaHueTo Ha KnvneHTa n nepcoHanunsaummTe,
N3BbPLLEHN MO BPEME Ha CPOKa 3a oueHka. Ako KnMeHTbT He xenae Aa 3akyny nuueHs3 unn aboHameHT, Ton
TpsibBa ga ekcrnopTmpa CbAbpXKaHNeTOo Ha KnmeHTa npeam Kpas Ha HEroBMs CPOK 3a OLEeHKa.

1.5 Mporpamu 3a oby4yeHue. KnneHTsT ce cbrnacsea ga n3nonssa [peanoxeHusara Ha Esri, npegoctaBeHu
CbrnacHo nporpama 3a obydeHue, eAMHCTBEHO 3a y4ebHu uenu no Bpeme Ha Cpoka Ha 0by4eHneTo. KnmeHTsT
HsiMa nNpaBso Aa v3nonsea [NpoayKTuTe 3a KakBUTO U Aa € AODMUHUCTPATUBHU Lienn, OCBEH ako KnMeHTbT He e
npmuaobun nuueH3 3a AODMMHUCTPATMBHM uenu. ,AGMUHUCTPATUBHM Lenun” o3HavyaBaT agMUHUCTPATUBHU
OEVHOCTU, KOUTO He Cca NPSKO CBbP3aHu C npenogasaHe unu obyveHne, Kato Hanpumep kaptorpadupaHeTo Ha
aKTVBW, yNpaBrneHneTo Ha Crpagm, U3BbPLUBAHETO Ha AeMorpadcku aHanusa, MapLpyTM3npaHeTo, CUrypHocTTa
Ha panioHa 1 U3BBbPLUBAHETO Ha aHanM3 Ha JOCTbNHOCTTA. KNMeHTLT HAMa NpaBo Aa uanonsea lMpoayktute 3a
reHepupalia npmxoam eNHOCT UK KakBaTo M Aa € Apyra Bb3mesgHa Len.

1.6 BeannaTHu nporpamu. KnneHTbT nMa npaeo ga nsnonaea lNpeanoxenunata Ha Esri, npegoctaBeHmn
cbrnacHo 6e3nnaTHa nporpamMa, eMHCTBEHO 3a HeTbpProecku Lenu. OCBeH 3a Bb3CTaHOBsIBAHE Ha pa3xoau 3a
n3nonssaHe n pabota c MNpegnoxeHuaTa Ha Esri KnueHTbT HAMa npaBo Aa uanonsea [MNpeanoxeHusaTa Ha Esri 3a
reHepupalim npuxoam AeNHOCTN UK OPYTrU Bb3ME34HU Lienu.

1.7 Opyrn nporpamu Ha Esri ¢ orpaHunyeHo npunoxeHue. Ako KnneHtbT npugobue Mpegnoxennst Ha Esri no
curaTa Ha KoATO M [a e nporpamMa C orpaHu4eHo npunoXxexue, HemsbpoeHa no-rope, M3MNon3BaHeTo Ha
MpennoxeHuaTa Ha Esri oT cTpaHa Ha KnneHTa TpsibBa ga cTaBa CbrnacHoO yCrioBusTa, U3NOXEHMN B
CbOTBETHaTa CTpaHuua 3a ctapTvpaHe unu bopmynsp 3a 3anvMcBaHe UIn KakTo e onmcaHo Ha yeb canTta Ha Esri,
B OOMbIIHEHNE KbM HEMPOTUBOPEYaLLMTE YCroBKsS Ha To3n [orosop.

2.0 CODTYEP

2.1 TunoBe nuueH3u. Esri nuueHsmpa Codtyep no cunaTta Ha cnegHuTe TMNoBe NuueH3n: [lokymeHTaumsaTa u
OOKYMEHTUTE Ha nopbykaTa onpeaensaT Kou TUNOBE NULEH3N ca NPUNoXnmn 3a nopbyaHns Codptyep:

a. JluueHs 3a egHoBpemeHHa ynotpeba: KnneHTbT uma npaBo ga nHctanvpa u nsnonssa Codryepa Ha
KOMMIOTBP(KOMMIOTPU) B MpEXa, HO OpOSAT Ha e4HOBPEMEHHO paboTelunte NnoTpebutenm He Moxe aa
HaaBuwaBa 6pos Ha NpuaobuTUTe NUUEH3N. JIMLEH3bT 3a egHOBpPEMEHHA ynoTpeba BKIoYBa NPaBoTo Ha
N3MbIMHEHNE HA NAaCKBHM EK3EMMIISAPY 3a CPUB Ha coddTyepa 3a ynpasnexue ¢ JlnueHs 3a eqHoBpeMeHHa
ynoTpeba B oTAenHa cpefa Ha onepawlmoHHa cMcTema 3a BpEMEHHA MOMOLLL NMPpW CPuB.

6. JluueHs 3a uHcTanupaHe: KnMmeHTbT Mma NpaBo ga MHKoprnopupa KoMnoHeHTn Ha ArcGIS Runtime B
MpunoxeHnsi c gob6aBeHa CTOMHOCT 1 Aa pasnpocTpaHsaBa [NpunoxeHnsata ¢ gobaBeHa CTOMHOCT Ha
KpanHute notpebutenu Ha KnneHnTa.

B. JIuueH3 3a nHcTanaunoHeH cbLpPBBLP: KnneHTbT MMa npaBo aa nsnonsea CodpTyepa no cunata Ha JlvueHs
3a CbpBbP 3@ BCUYKM Lienu, paspeLleHn B [loroBopa 1 KakTo e onucaHo B [lokymMmeHTauusaTa.

r.  JluueHs 3a cbpBBLP 3a pa3BonHa cpeaa: KnueHTsT uma npaso Aa nanonssa Codptyepa eaAMHCTBEHO NO
cunara Ha JlnueHs 3a cbpBbp 3a Cb3gaBaHe U TecTBaHe Ha lMpunoxeHus ¢ fo6aBeHa CTOMHOCT, KaKTo €
onucaHo B [lokyMmeHTaumsaTa.

4. PasBorHu uenu: KnneHTbT uma npasBo ga uHctanvpa v n3nonsea Codtyepa 3a cb3gaBaHe U TECTBAHE Ha
MpunoxeHusa c gobaBeHa CTOMHOCT, KaKTO € onncaHo B [lokyMeHTaumsaTa.

e. JlnueHs 3a aBownHa ynotpeba: KnveHTbT nma npaeo aa nHctanupa CodTyepa Ha HacToneH KOMNIOTLP U Aa
ro n3nonssa eAHOBPEMEHHO MMM C NepcoHaneH umdpos acucteHT (PDA), unmn pbyeH mobuneH KOMMioTsp,
npu ycnosue ye CodTyepbT Ce M3MNon3Ba camo OT eAnH NoTpebuten BbB BCEKN €AMH MOMEHT.
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INuuens 3a cnyyan Ha oTka3 Ha cuctemarta: KnveHTsLT uma npaso Aa nHctanupa Codryepa Ha pe3epBHU
CMCTEMM 33 U3BBPLLBAHETO Ha onepauun No BpemMe Ha CPuB, HO Pe3epPBHUAT MHCTanmpaH Codtyep Moxe Aa
YHKUMOHMPa caMo Npe3 nepuoaa, Korato OCHOBHUAT canT He paboTn. OCBeH 3a u3BbpLUBaHe Ha
nogapbXKKa Ha cuctemata u akTyanusmpaHe Ha 6asuTe AaHHW MHCTanauumTte Ha pesepBHus CodTyep He
TpsabBa Aa ce u3nons3eaT, JOKAaTO OCHOBHUAT CanT (UK KOWTO M a € ApYr pe3epBeH canT) paboTu.

INuueHs 3a pasnpoctpaHeHue: KnueHTLT MMa NpaBo Aa Bb3npousBexaa u pasnpoctpaHssa Codryepa,
npu ycrnoswue ye:

1. KnueHTbT Bb3npousBexaa u pasnpoctpaHsBa CodTyepa B HeroBata LSOCT;

2. nWUEeH3MOoHEeH JoroBop, 3awmTaBal, Codtyepa B cblyaTa cTeneH kato HacTosiwus [orosop,
CbNpoBoOXaa BCAKO konue Ha CodhTyepa 1 nony4yaTensT ce cbrnacy ¢ npaeunata u ycnoeusita Ha
NULEH3NOHHUS OrOBOP;

3. KnueHTbT Bb3npou3Bene BCUYKM NPUNMCBaHNS 1 GENEXKN 3a aBTOPCKM NpaBa U TbProBCKU Mapku; v

4. KnuneHTBT He HauMcnsBa Ha gpyruTe Takca 3a u3nonasaHeTo Ha CodTyepa.

JlnueHs 3a cbpBBbP: KNMeHTLT nMa npaso Aa nHctanupa n nsnona3sa CodTyepa Ha CbpBbPEH KOMMIOTHP.
JIueHsnTe 3a CbpBBLP MOXE Aa BKIOYBAT OrpaHMyeHne 3a 6posi Ha CbPBBLPHUTE AApa UK pasnpeaeneHo
pasnonaraHe Ha HAKOSKO CbPBbpa, KaKTo € onNncaHo B [lokyMeHTUTe 3a nopbyka unu JokymeHtauusata. Ako
onuncaHveTo Ha CodTyepa BKIOYBa U3Non3BaHe Npu CpMB Ha cuctemaTta, BCceku JInueHs 3a CbpBbp BKINOYBA
JIueHs 3a criyyam Ha oTkas Ha cuctemara.

JlnueHs 3a eaHo paboTHO MsCTO: KNMeHTHT nMa NpaBo Aa paspeLun Ha e4uH YMbITHOMOLLEH KpaeH
noTpebuten aa uHctanupa un nanonssa CodTyepa Ha eanH KOMMIOTLP. KNMeHTbT nma npaBo Aa paspeLun Ha
YMBIHOMOLLEHWS KpaeH noTpebuTen Aa MHCcTanupa BTOPO KOMve 3a U3MNof3BaHe caMo OT TO3U KpaeH
noTpebuTen Ha BTOpM KOMMIOTHP, NPK YCIIOBUE Ye BbB BCEKU AadeH MOMEHT Ce M3non3Ba camo 1 konue Ha
CodTyepa. Hukon gpyr kpaeH notpebuten Hama npaeo Aa uanonssa CodTyepa no cunaTa Ha CbLums
NMLEH3 B CbLLIOTO Bpeme 3a KakBaTto v Aa buno gpyra uern.

JInueHs 3a TecToB CbLPBBP: KNneHTbT MMa npaBo Aa nanonadea CodpTyepa no cunarta Ha JIMueHs 3a CbpBbp
3a cb3faBaHe u TecTBaHe Ha [punoxeHus ¢ fobaBeHa CTOWMHOCT U KELLOBE Ha KapTu, NpoBexaaHe Ha
TEeCTOBE Ha Bb3nprveMaHeTo OT NoTpebuTennte, NPOM3BOAMTENHOCTTA M HATOBaApBaHETO Ha Apyr copTyep OT
TPeTu nnua, opraHnsmpaHe Ha akTyanusauumn Ha HOBU TbProBCKWM AaHHW U NpoBexaaHe Ha 0ByYeHus, KakTo e
onucaHo B [lokymeHTaumaTta. KnmeHTsT nva npaeo ga usnonsea lNpunoxeHnst ¢ gobaBeHa CTOMHOCT U
KewloBe 3a kapTu cbc CbpBbPU 3a pa3BorHa cpefa U MHcTanaumoHHN CbpBbPU.

2.2 Mo3BoneHa ynotpeba

a.

KnneHTbT MMa npaeo aa:

1. WHcTanupa, ocbLLeCcTBsBa AOCTHM A0 Unn cbxpaHsasa Codtyepa n [JaHHUTE Ha eNeKTPOHHN YCTPONCTBA
3a CbXpaHEeHWe;

2. npaBu apxvMBHM KOMUS 1 OBUYANHOTO apXMBUPaAHE Ha KOMMITBLPA;

3. MHcTanupa 1 usnonsea no-Hoea Bepcusi Ha CodTyepa eqHOBPEMEHHO C BEPCUSATA, KOSTO e 6bae

3amecTeHa, No BpeMe Ha pa3yMeH nepuoj Ha npexod, KOWTo He TpsAbsa Aa Hagsvwasa 6 meceua, Npuy

yCINoBMe Ye UHCTanMpaHeTo Ha KOSITO 1 [a e OT ABEeTe BEPCUM He HagBuLIaBa NULLEH3NPaHOTO Ha

KnneHTa konnyecTtBo; crnegosatenHo KnnueHTsT He TpsibBa ga uanonsesa cymapHo noeseve Cogptyep ot

HEroBoTO O6LLO NULEH3MPaHO KoNMYecTBO. ToBa CbMbTCTBALLO NPABO Ha M3Mon3BaHe He ce npwunara 3a

Codptyep, npegoctaBeH no cunarta Ha JluueHs 3a pa3BoiHa AeNHOCT.

npemectBa CodTyepa B NuueH3MpaHaTa KoHpUrypaumsi Ha 3aMmecTBaLl, KOMMIOTHLP.

pasnpocTpaHsiBa Ha TpeTu nuua CodTyepa n cBbp3aHuTe ¢ Hero Kogose 3a oTopusnpaHe, Heobxoanmm

3a M3non3eaHe Ha JInueH3 3a MHCTanMpaHe; u

6. wusnonaea CodTyepa Ha cbpBbpa 3a LenuTe Ha Tbproecku ASP, ako KnueHTsbT e npugobun nuueHs 3a
n3nonaeaHe ot TbproBckn ASP unu e npaBMTeNCTBEHA OpraHM3aumsi U opraHn3auus ¢ HectonaHcka
Len, KoATo ynpasnsaBa yeb cant unv npeanara MHTEPHET ycnyra Ha 6asaTta Ha NOKpMBaHe Ha pa3xogute
W C ngeanHa uen.

o s
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6. KnueHTbT MMa npaBo ga nepcoHanuanpa CodTyepa, 3non3Barku BCEKM Makpo NporpamMeH e3uk unm
CKPUNTOB €3UK, NMpUIoXXHo-nporpamMmHmn untepdericn (API) nnn 6nbnuotekm ot kogose (source code) unm
obekTHM kogoBe (object code), HO camo AOKOMKOTO TOBA NepcoHanuanpaHe € onnucaHo B [lokymeHTaumsTa.

B. KnneHTbT MMa npaBo fa n3nonssa BCUYKK LUPMATOBE, NpedocTaBeHn cbe CodTyepa, 3a kakBaTo U Aa e
paspelueHa ynotpeba Ha CodhTyepa. KnueHTHbT ChLLUo Taka MMa nNpaBo Aa uanonasa wpudToseTe Ha Esri
OTAErNHO 3a OTrneYaTBaHe Ha BCAKAKBM KpaHN AOKYMEHTU, cb3fganeHun oT Codtyepa. Beuykm orpaHmyerns 3a
n3nonasaHe Ha WpKdTOBE OT TpeTU Nuua, BkntodeHn B CodpTyepa, ca U3noxeHu B camusi dpain Ha wpudra.

r. HonbnHenue 1 cbaobpxa cneunduydHm 3a MNMpogykTa ycnosus 3a usnonasaHe Ha otaeneH CodpTyep. Esri uma
npaBo Aa u3gaBa akTyanusaumm Ha JonbiHenve 1 oT Bpeme Ha Bpeme.

3.0 ONLINE SERVICES
3.1 OnpegeneHusi. CneaHute onpeaeneHnsa onbnBaT onpeaeneHusaTa, npegocraseHn B MNpunoxexue A:

a. ,AHOHMMHM NOTPeduTEenu" ca BCUYKM, KOMTO MMaT NybnunyeH goctsbn (T.e. 6€3 HeobxoauMOCT OT
npepoctaBsHe Ha VioeHTndukaumMoHH gaHHM Ha HasoBaH noTpebuTen) go vact ot CbabpxaHve unm
Mpunoxenus c gobaeBeHa cTonHocT Ha KnueHTa. KNnneHTbT nma npaBo ga no3Bosv Ha AHOHUMHUTE
notpebutenu gocten Ao CbvabpxaHve Ha KnueHTa vunu MNMpunoxeHus ¢ gobaBeHa CTOMHOCT, KaTo
nybnukyea c nomoLlTa Ha IHCTpymMeHTUTe 3a cnofensiHe, BKMNOYEHW B pa3pelleHaTa ynotpeba Ha
Online Services oT cTpaHa Ha KnueHTa.

6. ,MpeHTndrKaumMoHHM JaHHU 3a BXOA B NPUNOXKEHUEe“ 03Ha4YaBa reHepupaHun oT cuctemMaTa AaHHW 3a BXO4
B NPUIOXEHNETO U CBbP3aHa C TAX nNapona, NpeaoCcTaBeHn Npu peructpupaHe Ha lNpunoxeHne ¢ gobaseHa
ctonHocT ¢ ArcGIS Online, kouTo cnep BrpaxaaHe B [NpunoxeHue ¢ gfobaBeHa CTOMHOCT NO3BONSABAT Ha
MpunoxeHneTo ¢ fobaBeHa CTOMHOCT Aa OCbLUECTBABA AOCTbN A0 M Aa u3nonaea Online Services.

B. ,Kpeantu 3a ycnyra“ o3HayaBa obmeHHa eanHMLa, KOATO ce Hammpa B aboHameHT Ha Online Services B
KONn4ecTBOTO, onpegeneHo B [lokymeHTa Ha nopbykaTa.

r. ,MIHCTpymeHTU 3a cnogensHe“ o3HayaBa Bb3MOXHOCTW 3a nybnunkyBaHe, BkntodeHn B Online Services n
Yeb canta Ha ArcGIS, kouTo nossonsaeaT Ha KnveHTa fa npegoctass gocten Ao ChabpKaHUeTo U
MpunoxeHusta ¢ fobaBeHa CTOMHOCT Ha KnueHTa Ha TpeTu nuua nnn AHOHUMHK noTpebutenu.

3.2 A6oHameHT 3a Online Services. Esri npegocrtaBs aboHameHTn 3a Online Services cbrnacHoO onvcaHuTe no-
pony ycnosus. JonbaHeHve 1 CbLLO CbAbpXa cneundunyHu 3a lNpogykra ycnosusi 3a M3nonssaHe Ha OTAeNHM
Online Services.

3.3 JocTbn po MpunoxeHuns ¢ go6aBeHa CTOMHOCT

a. HasoBaHuTe noTpebuTenn MMaT yHUKaNHWU, MMYHU MOEHTUMUKALNMOHHW AaHHK 3a Bxog. HasoBaHute
notpebutenu pasnonaraT ¢ NMM4eH AoCTbN A0 yHKLMK Ha Online Services, KOUTO He ca NyBNNYHO OOCTBLMHM
3a AHOHMMHUTE NoTpebuTenu.

6. OcBeH ako He e noco4veHo apyro B JonbnHenue 1, KNnueHTbT MMa npaBo Aa M3nonsea cBos aboHaMeHT 3a
Online Services 3a cb3gaBaHe Ha lNMpunoxeHne(s) ¢ fobaBeHa CTOMHOCT 3a BbTpeLluHa ynotpeba ot
HasoBaHu notpebutenu.

B. KnueHTbT uma npaBo ga npexsbpns MpunoxeHns ¢ gobaBeHa CTOMHOCT Ha TPETU Nuua 3a n3nonssaHe
3aefHo c TexeH cobcTBeH aboHameHT 3a Online Services.

r.  KnueHTbT HAMa npaso ga gobasa TpeTu nuua kato HasosaHu notpebutenu kbM aboHameHTa 3a Online
Services Ha KnveHTa ¢ uen ga paspelum Ha TpeTu nuua goctbn Ao MNpunoxeHueto(sta) ¢ fobaseHa
cTorHocT Ha KnueHTa. OrpaHnyeHneTo He ce npunara 3a TpeTu nvua, BKIOYEHN B OnpeaeneHneTo 3a
HasoBaHu notpebutenu.

0. KnueHTbT HAMa npaBo Aa npefoctaBsa Ha TpeTu nuua goctbn Ao ArcGIS Online Services, paspelueHu ypes
aboHameHT Ha KnneHTa 3a ArcGIS Online, ocBeH 4pes MNpunoxenus ¢ fobaBeHa CTOMHOCT Ha KnveHTa.
OrpaHnyeHneTo He ce npunara 3a TPeTu nuua, BKITFOYEHN B onpeaeneHneTo 3a HaszosaHu notpeburtenu.

e. KnueHTbT MMa npaBo ga paspelwaBa Ha AHOHMMHKM NOTpebuTenn goctbn Ao MNpunoxeHunst ¢ fobaBeHa
CTOMHOCT Ha KnneHTa, M3nbrHsABaHU cbriacHo cobcTBeHNst aboHaMeHT Ha KnueHTa, npu criegHUTe YCrnoBus:

1. KnMeHTBbT uMa npaeo ga B3Mma Takca 3a TakbB AOCTbM M0 cuiiaTa Ha TUNoBe aboHaMeHT, KOUTO
paspeluaBaT U3nornssaHe C 3BbpLUBAHE HA TbProBus Ha OPeBHO.
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2. KnueHTbT uMa npaBo Aa Brpaxaa VigeHTndukaunmoHHM AaHHu 3a BXo B NpurnoxeHue B NpunoxeHus ¢
nobaBeHa CTOMHOCT C Lien pa3pellaBaHe Ha Ny6nnyHo nanonasaHe oT AHOHUMHM NOTPEBUTENN, HO HAMa
npaeo fa srpaxaa VaeHTndpukaumoHHm gaHHu Ha HasosaH notpebuten.

3. KnueHTHT € oTroBopeH 3a Beuykn KpeauTn 3a ycnyra, usnonasanu npu ynotpeba Ha lMpunoxeHusaTa ¢
nobaBeHa CTOMHOCT Ha KnneHTa oT cTpaHa Ha AHOHUMHU NoTpebuTenu.

4. EAnHCTBEHO KNMEHTBbT HOCKM OTFOBOPHOCT 3a NpeaoCcTaBsHETO Ha TEXHUYECKA NoaapbKKa 3a
MpunoxeHus ¢ nob6aBeHa CTOMHOCT Ha KnuneHTa.

5. KnuneHTBLT HAMa NpaBo Aa paspellaBa Ha AHOHMMHKM NoTpedbuTenu aoctbn oo Mpunoxernus ¢ nobaseHa
CTOMHOCT, KOUTO Ca NpefHa3Ha4YeHn camo 3a BbTpellHa ynotpeba Ha KnveHTa. MpunoxeHusaTa ¢
nobaBeHa CTOMHOCT 3a BbTpeLlHa ynotpeba n3unckeat oT BCeku NoTpebuTten aa nanonsea
noeHTnrKauMoHHN aaHHM 3a Bxod Ha HasoBaH noTpebuTen.

3.4 OtroBopHoCTK Ha KnueHTa

a. EpguHcTBeHO KnmMeHTBLT HOCK OTrOBOPHOCT 3a pa3paboTBaHeTo u pabotata Ha CbabpKaHMETO U
MpunoxeHuata ¢ gobaBeHa CTOMHOCT Ha KnveHTa, KakTo 1 3a cna3BaHeTo Ha HacToswms [Jorosop oT
HeroBuTe HasoBaHu noTpebutenu. KnmeHTsT 1 HeroBute HasoBaHu notpebuteny unu AHOHUMHMK
notpebutenu (ako € NPUNOXMMO) ca eOUHCTBEHWUTE Nnuua, ynbnHOMOoLeHu 3a goctbn 4o Online Services
ypes3 aboHameHTa Ha KnueHTa. iaeHTndukaumnoHHMTe gaHHM 3a BXxo4 Ha HasoBaHuTe notpebutenu ca
npefHasHa4YeHn camo 3a TAX U He MoraT ga ce CnoAenaT ¢ Apyrn dmnsmdeckn nuua. KnueHTsT nma npaso aa
np1cBosiBa MAEHTUUKALMOHHWUTE AaHHKU 3a BXxoA Ha 6uBLumn HasoBaHu notpebutenu Ha HoBWn HazoBaHu
noTpebuTenu, ako NnpegulHUTE NOTPedbuTenn BeYe He ce HyaasaT oT goctbn Ao Online Services.

6. KnueHTbT TPAOBa Aa ocurypu bopma Ha NPUHAAMEXHOCT, KOSITO MPU3HaBa, Ye HEroBOTO NPUIOXKEHUE
nanonsea Online Services Ha Esri, npegoctaBenn ot Esri, ako 0603Ha4YeHNETO 3a NPUHAATIEXXHOCT He ce
nokassa aBTOMaTM4YHO Ype3 n3nonasaHeTo Ha Online Services. YkasaHuaTa ca NpeaocTaBeHn B
[okymeHTauusaTa.

3.5 Moagudmkaumm Ha Online Services. Esri nma npaeo ga npomens Online Services n cebp3aHuTe API no
BCSIKO Bpeme npu cnasaHe Ha 30-gHEBHO Npean3BecTme 3a CbLUEeCTBEHM NpoMeHn n 90-gHEeBHO Npeaum3BecTue
3a OTXBbPNAHMSA. AKO HAKOSA MOoaudMKaLms, NnpekbecBaHe nnm oTxBbpnsHe Ha Online Services goseae Ao
CbLUECTBEHO HEXEeMNaHO NocneacTBME BbpXy AeNHOCTUTE Ha KnneHTa, Esri moxe no cobCcTBEHO YCMOTpPEHME aa
onuTa ga nonpasu, KopurMpa unm npegocTaBn 3aobukonHo pelleHune 3a Online Services. AKO HIMa TbProBCKM
LenecbobpasHo N3NBLAHMMO peLleHne, KnmeHTbT Moxe ga oTMeHn aboHameHTa cu 3a Online Services, a Esri we
Bb3CTAHOBW NPEN3UNCIIEHUTE CYyMMU.

3.6 I'IpomeHM B TaKCUTe 3a aboHaMeHT. Esri nva npaBo Aa NpoMeHA TakCUTe 3a Ha aboHaMeHTUTe CbC CpOK no-
Obnbr oT 1 Mecel, KaTo yBegomaBa KnneHta noHe 60 gHun npean NSTUYaHeTO Ha aKTyalriHMA KbM MOMEHTa CPOK
Ha aboHameHTa. Esri nma npaBo Aa NpomMeHA Mece4vyHuUTe TakCu 3a aboHameHT npu npeanocrtaBdaHe Ha 30-gHeBHO
npeagn3secTtue. N3BbH CALU, D,VICTpVI6YTOp'bT MMa npaso Aa npenocrtaBsd yBeaoMIieHUe 3a npoMmeHnTe B TakCUTe.

3.7 CboabpxkaHue Ha KnueHTa

a. CobcmeeHocm. KNnneHTbT cM 3ana3Ba BCUYKM Npasa, COBCTBEHOCT M nHTepecu Bbpxy CbabpKaHNEeTOo Ha
KnunenTta. C HacToawoTo KnneHTsT NnpeaocTass Ha Esri, goctaBununte u nuueHsogatenute Ha Esri
HEU3KMIYNTENHO, HEMPEXBBPNNMO, BanunaHo 3a Lennsi CBAT NpaBo Aa XOCTBaT, U3MbIIHABAT U
Bb3npoussexaat CbabpxaHue Ha KnveHTa caMo 1 eJMHCTBEHO 3a LiennTe Ha paspeLlaBaHeTo Ha
nanonssaHeTo Ha Online Services oT cTpaHa Ha KnueHTa. bes cbrnacueto Ha KnneHTta Esri HAamMa npaBo Ha
OOCTbM, M3ron3BaHe unn paskpmeaHe Ha CbabpxaHmeTo Ha KnueHTa, ocBeH kakTo e Heobxoaumo n B
pamK1MTe Ha pa3yMHOTO 3a nognoMaraHe Ha M3non3BaHeTo oT cTpaHa KnveHTta Ha Online Services, 3a
OTroBOp Ha uckaHus Ha KnueHTa 3a npegocTaBaHETO HA MOMOLL, 32 OTCTPaHsIBaHe Ha HEM3MNPaBHOCTM B
aboHameHTa Ha KnveHTa unm 3a kakBaTto u Aa e gpyra uen, ogobpeHa ot KnveHTa B nMcMeH Bua. AKo
KnneHTbT ocbulectBsaBa goctbn Ao Online Services ¢ npunoxeHue, NpeaocTaBeHo OT TpeTo nvue, Esri
Moxxe Aa paskpue CbabpkaHvne Ha KnneHTa Ha ToBa TpeTo nuue, KakTo € HeobxoaMMo, 3a pa3peluaBaHe Ha
B3ammHaTta pabota mexay npunoxeHuneto, Online Services n CvabpxaHmeTo Ha KnueHta. Esri nma npaso
Aa paskpuBa CbabpkaHue Ha KnveHTa, ako ToBa ce M3NCKBa No 3akoH, pasnopenda unv 3anoBef OT CbA
UInn Opyr AbpXXaBeH opraH, B KakBUTO crny4vaun Esri e ce onuTta B paMKUTe Ha pasyMHOTO Aa orpaHmym
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obxBaTa Ha paskpuTaTa nHdopmaums. 3usano otroBopHocT Ha KnneHTa e ga rapaHtupa, Ye CbabpKaHUeTo
Ha KnueHTta e nogxoasawo 3a usnonseaHe ¢ Online Services n 3a noggbp)kaHe Ha 0OMYaHN apXMBHU KOMKUS
B ochnaviH pexvM ¢ NOMOLLTa Ha Bb3MOXXHOCTUTE 3a eKkcnopTupaHe u nsternsHe Ha Online Services.

6. CnodensiHe Ha CvObpxaHue Ha KnueHma. Ako KnneHTbT nsbepe aa cnogenun CoabpkaHue Ha KnneHta ¢
nomoLuTa Ha MIHCTpyMeHTU 3a cnogensiHe, KNMeHTbT npuema, Yye ToBa AENCTBME paspellaBa Ha TpeTu nuua
Ja n3nonseaT, CbXpaHaBaT, KeLuupar, Konupar, Bb3npou3ssexaaT, (npe)pasnpocTpaHsBsaT v (npe)npenasat
CobabpkaHue Ha KnveHTa ypes Online Services. Esri He Hocy OTrOBOPHOCT 3a 3ary6a, n3TpuBaHe, NPoOMsiHa
unu paskpmeaHe Ha CbabpxkaHue Ha KnveHTa B pedynTat Ha ynotpeba nnu anoynotpeba Ha MIHCTpyMeHTUTE
3a cnogensiHe unm Online Services, CbaobpxaHue Ha KnueHTa, Yeb canta Ha ArcGIS, [JokymeHTauusita nnm
CBbp3aHu MaTepuanu. YnotpebaTta Ha VIHCTpyMeHTUTe 3a crnogensiHe oT cTpaHa Ha KnueHTa e Ha Heros
COOCTBEH pUCK.

B. M3enu4yaHe Ha CbObpxxaHue Ha KnueHma npu ripekpamsigaHe. Npu npekpaTsaBaHe Ha HacTosLwms [JoroBop
UK n3TnyaHe Ha NpobeH, OLuEeHNTENCKN U aboHaMmeHTeH cpok Esri we Hanpaen CbaobpXaHNETO Ha
KnneHTa goctbnHO 3a uaterngaHe ot KnveHTa 3a nepuog ot 30 gHM ocBeH ako KnMeHTbT He noucka no-
KpaTbK CPOK Ha HANUYHOCT UK ako 3a Esri HAma topnanyecka 3abpaHa ga ocurypu goctbna ao
nHpopmauumsta. Cneg ToBa npaBoTo Ha KnveHTa Ha AocTbN 40 UK M3nona3eaHe Ha CbabpKaHUETO Ha
KnueHTa ¢ Online Services Lue ce npekpatu 1 Esri HAMa ga Mma noBeve 3a4bIPKEHUSA Aa CbXpaHaBa Unu
BpbLla CbabpxaHue Ha KnueHTa.

3.8 OrpaHunyeHus npu nsnonsBaHeto Ha Online Services; KpeanTtu 3a ycnyra. Bcekn aboHameHT 3a

Online Services BkrntouBa KpeauTu 3a ycnyra, KakTo € onmcaHo B CbOoTBETHUA [IOKyMeHT 3a nopbuka. Becekn
KpeawuTt 3a ycnyra gasa npaso Ha KnueHTa aa nanonsea onpegeneHo konmyectso ot Online Services, kaTo
pa3mepbT Bapupa criopes Buaa Ha usnonssaHute ot KnneHta Online Services. C nsnonseaHeto Ha Online
Services oT cTpaHa Ha KnueHTta Kpegntute 3a ycnyrata aBTomaTMyHO ce yabpXKaT oT aboHameHTa Ha KnveHTa,
O0KaTo ce JOCTUTHE A0 MakcumanHus 6pon Hanvyuu Kpeautu 3a ycnyra. KnneHTsT MoXe Aa 3akynu
gonbnHuTenHn Kpegutn 3a ycnyra, ako ca My Heobxogumu. Esri we yBegommn agMmmHmucTpaTopa Ha akayHTa Ha
aboHameHTa Ha KnneHTa, korato notpebneHneto Ha KpeautnTte 3a ycnyra ot ctpaHa Ha KnneHTta gocturHe
okono 75% ot KpeguTtute 3a ycnyra, npegoctaBenn Ha KnueHTa upes HeroBus aboHameHT. Esri cu 3anasBsa
npaBoToO Aa npeyctaHoBu goctbna Ha Knuenta go Online Services, naunckeawm Kpegmtu 3a ycnyra, koraTto
KnneHTbT € n3pasxogmn Bcmukm ceBon Kpeautu 3a ycnyra. Esri we Bb3cTtaHoBM He3abaBHO AgocTbna Ha KnueHta
Ao HeroBuTe Online Services, wom KnneHTsT 3akynu gonbnHutenHn KpeanTtn 3a ycnyra.

4.0 AHHHA
4.1 OnpepgeneHuna. CnegHnte onpegeneHnsa gonbrBaT onpeaeneHmaTa, npegoctaBeHu B [punoxeHuve A:

a. JaHHu 3a gerMHoCcTU" 03Ha4YaBa KOMTO M a e Habop OT AaHHM, KOWUTO BKMIOYBA CMUCHK Ha AEWHOCTU U MOXe
a BKIMoYBa ApYrn CBbpP3aHu ¢ TsX aTpubyTu.

6. ,MakeTt(n) cbec cbabpxaHue Ha Esri“ o3HavaBa undpos dann, ceabpxaly, 6a3osn kaptm Ha ArcGIS Online
(Hanp. pacTepHuM KapTOBM MNIOYKK, N300paXKEHNS, BEKTOPHW AaHHW), U3BIIEYEHN OT yCryrnTe 3a 6a3oBuM KapTu
Ha ArcGIS Online.

B. JaHHM 3a ynuun“ o3Hayasa [JaHHW, KOUTO BKMOYBAT UM ONUCBaT MHAOPMAaLMS 3a MbTULLLA, YITMLM U
CBbpP3aHn PyHKLUMM.

4.2 MNo3BoneHa ynotpeba

a. OcBeH ako He e yNbfHOMOLLEH B NMCMeHa hopma KnneHTbT nma npaso Aa uanonaea [JaHHuM camo BbB
Bpb3Ka c NpogyktuTe, 3a komTto Esri npegocTtasa [JaHHuTe.

6. KnneHTBLT nma nNpaBo Aa BKIoYBa penpeseHTaumm Ha [laHHUTe Ha XapTUEeH HOCUTEN MU CTaTUYeH
enekTpoHeH copmart (Hanp. PDF, GIF, JPEG) B npe3eHTaLMOHHM NakeTu, MapKeTUHrOBW NPOyYBaHWs Unu
Apyrn Joknagu unu JOKyMEHTU, CbabpKally KapToBM M306paXkeHns nnm 0600LeHnsa Ha AaHHW, 3BNEYEHM
OT u3nonssaHeTo Ha NpoaykTn Ha Esri, n ga rm nokasea Ha TpeTun nuua, cnasBankn orpaHUYeHnsTa,
N3NoXeHn B HacToAwma [loroBop, Npu nonoxeHue 4ye KnneHTsbT AobaBu aeknapaums 3a npuHagnexHocT
KbM penpeseHTaummte Ha [JaHHKW, npu3HaBawo Esri unu cboTBETHUTE NMUEH304ATENN HA KOMMAaHMATA KaTo
N3TOYHUK Ha YacTTa(uTte) oT [aHHuTe, n3nonssaHa(u) 3a penpeseHtaumaTa Ha [JdaHHuTe.
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KnveHTbT MMa npaBo aa npexBbpris ocdnanH 6a3osu kaptn Ha ArcGIS Online upes NMakeTn cbC cbabpXKaHNe
Ha Esri n Bnocneacrtemne ga rv goctaes (MpexBbpiis) HA KOETO M a € YCTPOMCTBO 3a U3MOo3BaHe
€[MHCTBEHO C NnuueH3npanu npunoxerus Ha ArcGIS Runtime n ArcGIS Desktop. KnneHTsT HaIMa npaso no
APYr HauvH Aa Kewmpa unu naterns tesv QdaHHu.

Esri He npnaobuBa HUKakBM NpaBa BbpXy AaHHUTE Ha KnueHTa no cunaTa Ha To3u [Jorosop.

4.3 OrpaHu4eHus 3a U3nosn3BaHe

a.

KnueHTbT HSIMa nNpaBo Aa AelcTBa AMPEKTHO UMK Aa paspeluaBa Ha CBOUTE KIUMEHTU Aa U3BbpLuBaT
koGpaHanpaHe Ha [aHHu, fa nsnonssea [JaHHW B HepaspelleHa ycnyra unv npodykT unv aa npegnara JaHHu
4ypes UnM OT UMETO Ha TPETO NuLe.

KnueHTbT HAMa NpaBo Aa M3non3ea Unu Aa paspeLlaBa Ha TpeTu nuua Aa usnonseat JaHHu ¢ uen
cbbupaHe, nogobpsisaHe, NpoBepsiBaHe, AONbBaHe, NpMbaBsHe KbM UMW U3TPMBaAHE OT KOMMUNaLMs C
I/IHC*)OpMaLI.I/IFl, KOATO Ce npohaBa, oTAaBa noa Haewm, ny6nvu<yBa, O0oCTaBA Unn no gpyr Ha4nMH npeaoctaBa Ha
TpeTu nuua.

HaHHu 3a deliHocmu. OCBEH ako He € MMCMEHO pa3speLlleHo, KnneHTbT Hama npaBo ga uanonsea [JaHHu 3a
OEVHOCTU 3a KaKBUTO U Aa € OUPEKTHU MapKeTUHIOBU Lienu, NybnukyBaHe c Len npenpogaxoa unm
pa3npoCcTpaHeHNe Ha TPETU N1La KaTo YacT OT CMMCHK 3a U3npallaHe Ha noLua, ykasaTen, knacudguumupaHa
peknama unv gapyra komnunaumsi ¢ tHopmaums.

HarHu 3a ynuyu. KnneHTbT uma npaeo Aa usnonasa [JaHHW 3a ynuum ¢ Len KapTorpadupaHe, reokogmpaHxe,
MapLUpyTU3MpaHe 1 aHanu3 Ha TpaHcnopTHaTa Mmpexa. OCBEH ako He e pa3peLleHo OpYro B NMMCMeEHA
dopma, KnmeHTbT HAMa nNpaBo Aa u3nonasa [JaHHu 3a ynuum ¢ Len:

1. YkasaHwus 3a HaBurauus B peariHo Bpeme, BKIMIOYUTENHO NpeaynpexaaBaHe Ha noTpebuTtensd 3a
NPeacTosiLLM MAaHEBPW, KaTO HaNpUMep NPeacTosLy, 3aBOW UM U3YUCTISIBaHE Ha anTepHaTUBEH MapLupyT
npu NponyckaHe Ha 3aBou;

2.  CVHXpPOHM3MpaHO MapLUpyTM3npaHe Ha HAKOMKO NPeBO3HM CpeacTBa; unm

3. OnTMMM3aumsi Ha CUHXPOHW3MPaH MapLUPYT.

[aHHu Ha Business Analyst. KnueHTbT nma npaBo ga kewwwupa [JaHHu, npegocTtaBeHn ¢ MOGMMTHOTO
npunoxeHue ArcGIS Business Analyst, Ha MOGUNHO YCTPONCTBO U Aa M U3non3ea CbBMECTHO ¢ Business
Analyst Server. KnueHTbT HaMa NpaBo no Apyr Ha4yvH ga Kewuvpa unu naterns Tesm JaHHu.

JluyeH3u 3a yacmudeH Habop om 0aHHU. Ako KnneHTbT nopbya nogHabop Ha Habop OT AaHHM (Hanpumep
yacT oT rnobaneH Habop OT AaHHM 3a CTpaHa, PerMoH, 06racT unm nokanHo MAcTo), KnmeHTbT MMa npaeo ga
M3Mon3Ba caMo TO3u NMLUEH3MpaH nogHabop, TOeCT HAMa NpaBo Aa M3MNon3Ba KOATO U Aa e Apyra vacT oT
MbIHUS HAabop OT AaHHW.

HanHu Ha MapStudio Ha Esri. KnueHTbT MMa nNpaBo Aa cb3fasa, Budyanusvpa nybrnmyHo n pasnpocTpaHsea
KapTu Ha xapTWeH HOCUTEN U CTaTUYEeH eNEKTPOHEH hopMaT eANHCTBEHO C LieN cbobLaBaHe Ha HOBUHMW.

4.4 lonbnHUTENHU NpaBuna u ycnoeus 3a [laHHu. Hakou nuueHsogaTtenu Ha [JaHHn nsuckeat ot Esri aa
npenane Ha KnneHta AonblHUTENHU N3NCKBAHUSA 3a 0003Ha4YaBaHe Ha NpUHAANEeXHOCT 1 npaBuna 3a
n3snonssaHe. Te3un npaBuna AoNbNBAT U U3MEHAT YCNoBuMaTa Ha HacToswus [1oroBop U ca HanU4HK Ha agpec:
www.esri.com/legal/third-party-data.

5.0 NOAAPBXKA

Knuenmu e CALL: Esri we npepoctaes Mogapbxka 3a Codtyep u Online Services B CbOTBETCTBME C

Mporpamara 3a noggpwbxkka 1 nomoll Ha Esri n HacTtoswusa Joroeop, ako KnneHTsT ce Hamupa B CALL.
KnueHmu u3ebH CAL|: KNnMeHTHLT MOXe Aa Nonyym ycnyru 3a nogapwixka OT MeCcTHUS guctpmbyTtop Ha Esri

CbIMacHO HeroBuUTe COBCTBEHW CTaHAaPTHW NpaBuna 3a NoaapbXKKa.
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NMPUNOXEHUE A
PEYHUK HA TEPMUHUTE
PeyHnKbLT Ha TepMUHUTE NO-A40IY Baxu 3a Beuykm [NMpeanoxerus Ha Esri n Yenyru, kouto Esri moxe ga
npegocTassa Ha ceouTe kKnneHTn. Hakom MpegnoxeHusa nnu Yenyru Ha Esri moxe Aa He nonagat B obxeaTa Ha
HacToswms Oorosop. Mons, urHopupanTe BCUYKM NpaBuna, KOUTo He ca NpUNoxmMu keM NpeanoxennsTta nnm
Ycnyrute Ha Esri, npeanoxeHn B To3u [loroeop.

,CBbp3aHOo nNuue“ 03Ha4yaBa opraHn3aums, KOATO NPSIKO Unu Henpsko (i) KoHTponupa, (i) ce KoHTponupa ot unu
(iii) e nog 06w KoHTpon ¢ gpyro nuue; kbaeto ,KoHTpon“ o3HavyaBa nputexaHue Ha noseye ot 50% oT akunuTe,
AaBsallyM NpaBo Ha rnac unu apyru uHtepecu 3a rnacyesaHe B KoHtponvpaHata opraHusaums. Quctpubytopute Ha
Esri He ca cBbp3aHu nuua.

~API“ 03Ha4yaBa NpunoxHo-nporpameH nHTepdenc.

,yeob cant Ha ArcGIS“ o3HavaBa www.arcgis.com 1 BCEKU CBbP3aH CalT Unn CanT NPUEMHUK.

,Koa 3a oTopuampaHe* o3HavaBa KoY, HOMeEp 3a yNbNHOMOLLABaHe, Ko 3a BKMYBaHe, MAEHTUMNKALNOHHN
OaHHW 33 BX0f, KOA 3a akTMBMpaHe, Mapkep, NoTpedbuTencko ume 1 napona unu apyr MexaHu3bM, 3NCKBaH 3a
nsnonasaHe Ha lNMpegnoxeHus Ha Esri.

,beTa“ 03HayaBa BcsikakBa anda, 6eta unm gpyra npeasaputenHa Bepcusi Ha MpoaykT.
,ycnyrn B obnaka“ osHa4asa Online Services n EMCS.

,/13nonseaHe oT TbproBckn ASP“ 03Ha4yaBa U3non3BaHe OT TbProBCKM JOCTABYMK HA NPUIIOXHW YCryru, T.e. C
Len reHepupaHe Ha Npuxoau oT npefocTaBsHeTo Ha goctbn Ao Codryep unu Online Services vpes
MpunoxeHne ¢ nobaBeHa CTOMHOCT, Hanp. Ype3 cbbvpaHe Ha Takca 3a aboHaMeHT, ycrnyra unu kakesaTo u aa e
TpaHCaKLUMs UNN Ypes reHepupaHe Ha HeLo NoBeYe OT MHUUOEHTHU NPUXOAM OT peknama.

,,C'b,q'bp)KaHVle“ O3Ha4aBa JaHHMU, |/|306pa>|<eHV|;|, (bOTOFpaCbI/IM, aHuMauuun, Buaeo, ayamo, TekCT, KapTuy, 0asun
OaHHW, moaenn Ha AaHHW, ENEKTPOHHN Tabnuun, I'IOTpGGI/ITeJ'ICKVI MHTepdDEVICM, rpad)vquM KOMIMOHEHTU, NKOHM,

codbTyep 1 Opyrv pecypcu.

,KOHTpon“ o3HauyaBa nputexaHve Ha noseye oT 50% OT akUUMTe, AaBalLM NPaBO Ha rnac, Unu Apyr1n MHTepecu
3a rnacyeaHe B KoHTponupaHaTta opraHusaums.

,CbAbpxaHue Ha KnueHTta“ o3HayaBa BcAko CbabpxaHune, koeto KnneHTbT npeaocTass, M3nonssa unm
pa3paboTBa BbB Bpb3Ka C M3M0n3BaHeTo Ha [NpeanoxeHusita Ha Esri unu ycnyrute ot cTpaHa Ha KIMeHTa,
BKNtounTenHo Mpunoxerus ¢ gobaseHa cToMHOCT. CbabpxaHMeTo Ha KnueHTa usknioysa Bcsika obpaTHa
Bpb3Ka, NpearioXeHns Unu nckaHus 3a nogodbpeHuns, kouto KnneHTsT npegocTtasd Ha Esri.

~+JaHHN" 03Ha4YaBa HanNM4yHW Ha Nasapa unudpoBm HAboPKU OT AaHHW, BKMIOYMTEITHO, HO HE camo, reorpadcku
BEKTOPHU AaHHK, JOKNaAN C pacTeEPHN AaHHW UK CBbp3aHu TabnnyHm atpnbytn, komuto Esri cbyeTaBa ¢ apyru
MpeanoxeHns Ha Esri unu npegoctaBa CaMOCTOATENHO.

-JOCTaBAHM eNneMeHTU“ 03Ha4YaBa BCUYKO, KOeTo Esri goctaBst Ha KnveHTa B pe3yntaTt Ha U3BbpLUBAHETO Ha
MpodecnoHanHu ycnyru, pasnuynm ot MNMpoayktu, O6yveHne unu Mogapbxkka, npegnaranun no Esri Enterprise
Advantage Program (EEAP).

~JJOKYMeHTaumnnA“ o3HavyaBa BCUYKM JOKYMEHTM 3a cnipaBka Ha notpebutens, komTo Esri npegoctass ¢
MpeanoxeHne Ha Esri.

,ynpasnsBaHu ycnyru B o6naka Ha Esri* unu ,EMCS" o3HauyaBa ob6nayHa nHdpacTpykTypa 3a HyxauTe Ha
KnueHnTa, CodTyep, JaHHn n mpexoBa nnatdopma, kKouto Esri xocTBa, ynpasnsasa v npeaoctaes Ha KnveHTa
W1 Ha HeroBuTe KpanHu NnoTpebutenu npes VIHTepHeT.

,[1peanoxexue(s) Ha Esri“ osHayaBa korTo 1 aa e lNMpoaykt unm JokymeHTauus. Ako Esri npegoctass
O6y4yeHune unum NpodecroHanHu ycnyrm gupektHo Ha KnueHTa, Torasa MpepnoxeHnsita Ha Esri BkniovBaT CbLLO
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Taka [locTaBsHM eneMeHTn Ha pukcnpaHa pmpmeHa LeHa 1 Yuebuu matepuanu. MNpeanoxenunara Ha Esri He
BKMNIOYBAT YCNyrn n cbabpXaHne Ha TpeTn CTpaHu.

,GIS“ 03HauaBa reorpadcka MHopMaLNoOHHa cucTema.

Jloanpbxka“ o3HayaBa aGoHaMeHTHa nporpamMa, KoaTo ce npenoctassa oT Esri v aasa npaso Ha KnveHTa aa
nony4yaea akTyanusaumu 3a Mpoaykra v gpyry Nonau, kKaTo HanpuMep AOCTbM A0 TeXHUYecka NoMoLL U 4o yeo-
GasupaHu pecypcu 3a 06yyeHne CbC COBCTBEHO TEMIO.

~3MOHamMepeH Kofa" o3HavyaBa cohTyepHU BUPYCH, YepBeUn, 6OMOU CbC 3aKbCHUTES, TPOSIHCKM KOHE U apyr
KOMMIOTBPEH koA, dbannoBe, atakm 3a OTkas Ha ycryra unu nporpamu, NpeaHasHayeHu ga HapyLwar, YHULLoXAT
Unn orpaHmyaT OYHKLMOHANHOCTTa Ha KOWTO M a € KOMMITbPEH codpTyep, XapAayep Unn TeNeKOMYHUKALMOHHO
obopyaBaHe.

,HasoBaH noTpebuten(u)" e cnyxuTen, npeacTaBuTen, KOHCYNTaHT UMW U3MbIHUTEN Ha KnueHTa, Ha KoroTo
KnmeHTbT € Bb3NOXWUI YHUKaNHW 3aluMTeHn aAeHTUMUKaLUMOHHM daHHWU 3a BXOA Ha Ha3oBaH noTpebuTen
(camonuyHOCT), KOMTO AaBaT AOCTbN A0 [MPOAYKT, KOWTO M3MCKBA TakaBa CaMOJIMYHOCT, C LieN OCblLEeCTBsIBaHe
Ha JOCTbM A0 YNpaBrisiBaHN Ype3 caMONMYHOCT Bb3MOXHOCTU B [MpoadykTa B U3KntounTenHa nonsa Ha Knvexra.
C obpasoBatenHu uenv HazosaHute notpebuteny Moxe Aa BKIOYBAT PEUCTPUPAHU CTYOEHTU.

,AAaeHTu¢unkaumoHHu gaHHu Ha HasoBaH noTpeb6uTen“ o3Ha4yaBa NOTPEOUTENCKO NMeE 3a BXOA Ha OTAENHO
nunue 1 cBbp3aHa C Hero naporna, paspeluaBally Ha TOBa fMLUe Aa OCbLUEeCTBSABa AOCTbN 40 U Aa U3nonssa
MpoayktuTe.

»JinueHs unu A6oHameHT 3a HazoBaH noTpebuTten” o3Ha4yaBa NUuUeH3 unNn aboHameHT 3a ynoTpeba oT eanH-
eanHCTBeH HasoBaH notpebuTen.

,Online Services" o3HayaBa Bcsika Hanu4Ha Ha nasapa MHTepHeT-6a3npaHa reonpoCcTpaHCTBEHA CUCTEMA, KOSITO
Esri npegocTaBs, BKNIOYUTENHO NPUITOXEHUA 1 cBbp3aHn API 3a cbxpaHeHue, ynpaeneHne, nybnnkyBaHe u
n3nons3BaHe Ha kapTu, AaHHW unn apyra nHgpopmMaums. Online Services nskntousat JaHHuTe n CbabpKaHNETO.

-JOKYMeHT(1) 3a nopbUKa“ 03Ha4yaBa ocepTa 3a npogaxba, odepTa 3a nogHoBABaHe Ha Nogapbxka, Nopbyka
3a MokKyrnka, nopbyka 3a 3agaHve unu apyr 4OKyMeHT, naeHtuduumpaly NpeanoxeHuarta Ha Esri,
aKkTyanusauumTte unm ycnyrute, Kouto KnmeHTsT nopbysa.

,[10CTOsIHeH NuUuUeH3"“ 03Ha4YaBa nuLEeH3 3a n3non3eaHe Ha Bepcus Ha NpegnoxeHue Ha Esri, 3a koaTo ca
3annateHn CbOTBETHNUTE NIMLIEH3MOHHM Takcu, 6€3CPOYHO, OCBEH B Cly4val Ha NpekpaTsiBaHe OT cTpaHa Ha Esri
unun KnueHTa cnopepf npasaTa B HacToswms [Joroeop.

»3a JIM4Ha ynoTpeba“ o3Ha4yaBa nmyHa ynotpeba ¢ HeTbproecka uen oT niansmayaneH Knuent. JinyHata
ynoTpeba He BknoyBa ynotpeba ¢ Len nedanba Ha TpeTu nuua, BKAOYUTENHO ThbProBCKn, 0bpasoBaTenHu,
NpaBUTENCTBEHN UM HECTOMAHCKN OpraHu3auun.

.[1poaykT(n)“ ozHayasa Coptyep, daHHu unum Online Services.

,[1pothecnoHanHmn ycnyrn“ o3Ha4daBa BCSKaKBN Pa3BONHN UMM KOHCYNTAHTCKM yCryru, Kouto Esri npegoctaes Ha
KnueHTa.

,O0pasumn” o3HayaBa NpMMEpPEH Ko, MPUMEpPHU NPUNOXeHUS, A406aBKN UNN NPUMEPHN pas3LUNPEHUS Ha
Mpoayktute.

.ycnyra(u)“ osHayaBa MNMopapwbxkka. Ako Esri npegoctaBs EMCS, O6yyenne unu MNMpodecrnoHanHm ycnyru
AVpeKTHO Ha KnuneHTa, Torasa Ycnyrute BknoyBaT cbluo Taka EMCS, O6y4yeHne un MNpodecmoHanHu ycnyru.

,LCodTyep® 03Ha4aBa yanata unm KOATO 1 Aa € YacT OT NaTEHTOBaHWSI TbProBCKU, FOTOB 3a npoaaxba codtyep
Ha Esri, ¢ n3knoyeHne Ha [JaHHWUTe, AOCTbNEH UNKU N3TerneH oT oTopuampaH ot Esri yeb cant unu goctassH oT
Esri Ha kakbBTO U Aa e BUA HOCUTEN BbB BCAKakbB hopmaT, BKIKOUYUTENHO apXMBHU KOMUS, akTyanusaumm,
CepBU3HU MaKeTW, KOPEKLMM, HOBM KOPEKLMM UMW pa3peLLEHUN CNETU KOMUS.
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,Cneundumkaumsa(m)“ ozHavara (i) [lokymeHTaumaTa 3a Codptyepa n Online Services, (ii) 06embT Ha paboTaTta 3a
BCsika nopbyka 3a 3aganue nnu (iii) nybnukysaHu ot Esri onucaHue Ha kypcoeTe 3a OByyeHue.

.[TopbykKa 3a 3agaHue(A)“ o3Ha4yaBa [JoKkyMEHT 3a NOpbYKa 3a YCnyru.

,BPeMeHeH nuueHs" o3HavaBa NMLEeH3 3a u3nonaeaHe Ha MNpeanoxeHue Ha Esri 3a orpaHuyeH nepuog oT Bpeme
(,CpoK").

,CbAbpXaHMe Ha TPeTn cTpaHn® o3HavyaBa CbabpKaHue, koeTo KnmeHTbT MoXe aa nonyym ot yeb canT Ha
TpeTa CTpaHa MUnu KoeTo nuua, pasfmuyHu OT CNYXUTENUTe, AOCTaBYMLMTE UK NOAM3NMbAHUTENUTEe Ha Esri, morat
Oa pobasaT gMpekTHo B yeb cavta Ha Esri.

,O0y4YeHune" o3HavyaBa ctaHgapTHO oOyyeHue 3a MNpoaykT, koeTo Esri npegocTtaes no cunarta Ha HacTosAWmS
[orosop.

,y4eOHu maTtepuanu” o3Ha4yaBa LMpPOBO UK pasneyaTaHo CbAbpXKaHue, KOeTO € HEOOXOAMMO 3a 3aBbpLUBaHE
Ha OOy4eHNETO N MOXe [a BKIOYBA, HO HE CaMo, Y4eOHULN, AaHHW, MOHATUSA, YNIPaXKHEHUS U U3MUTH.

,[1punoxeHue(sa) c nob6aBeHa CTOMHOCT" 03Ha4YaBa NpunoXxeHune, paspaboTeHo oT KnneHTa 3a nsnonseaHe
3aeHo ¢ paspelueHaTa ynotpeba Ha Codtyep, daHHu nnm Online Services.
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NPUNOXEHWUE b
OBLUU NPABUIA N YCNOBUA

O6wuTte npasuna n ycnosus no-gosy Baxart 3a Bcuyku NpegnoxeHus Ha Esri n Yenyru, kouto Esri moxe ga
npegnara Ha ceouTte knueHTw. Hakowm MNpeanoxeHusa unu Yenyrm Ha Esri Mmoxe aa He ce npegocTasAT no cunara
Ha HacTosawwms [orosop. Mons, UrHopypanTe BCUYKM NpaBuria, KOUTo He ca NpunoxXxnmmn kbem MNpegnoxeHusata
unu Ycnyrute Ha Esri, npegnoxeHu B To3u [Jorosop.

UNEH 1 - O OTPAHUYEHUA 3A USMNON3BAHETO
OcBeH ako He e U3pMYHO pa3pelleHo B HacToAwWwmMs [loroBop, KNMeHTLT HAama npaso fa:

a. npopaea, AaBa Nnog Haewm, NpodaBa Ha NIM3UHT, NpefoCcTaBs NOANNLEHS, pa3npoCcTpaHsaBa, 3aema, crnogens
BpeMeHHO unu npeotctbnea lNpegnoxeruaTa Ha Esri;

6. WManonsea Codptyepa 3a uenute Ha 6t0po 3a ycnyrn unm Toeproecku ASP;

B. pasnpocTpaHsBa U NpefocTaBs gupekTeH goctbn Ao MNpeanoxeHusta Ha Esri Ha TpeTu nuua, n3usno unm
YaCTUYHO, BKIMIOYMTEITHO, HO HE camo, pasLLMpeHns, koMnoHeHTn unu DLL dannose;

r. pasnpoctpaHsBa Kogose 3a oTopusnpaHe Ha TpeTu nuua;

4. V3BbpLUBa 06paTHO NpoeKkTMpaHe, AekoMmnunupaHe unu geacembnupade Ha MNpogykt unu JocTtassaH
eneMeHT, A0CTaBeH B KomnunmpaHa opma;

€. npaBu KakBUTO W Oa e oNuUTK 3a 3aobukansiHe Ha TEXHOMNOIMYHUTE NPeanasHN MepKn 3a KOHTPOS Ha AoCTbna
00 1nn nsnonasaHeTo Ha lNpegnoxeHusTa Ha Esri;

X. CbXpaHsiBa, Kelumpa, U3nonsBea, kayea, pasnpocTpaHsiBa Unu npegocTtass noanmueHs 3a CbaobpKaHue nnm
no Apyr Ha4uH da na3nonaea [NpeanoxeHusita Ha Esri B HapyweHue Ha npaBata Ha Esri unu Ha TpeTu nuua,
BKITHOYMTENHO NpaBa Ha UHTENeKTyarnHa coOOCTBEHOCT, MpaBa Ha MOBEPUTENHOCT, 3aKOHU CpeLly
ONCKPUMUHALUMATA UM KaKBUTO U a € APYru NPUoXKUMUN 3aKOHM UITM NOA3aKOHOBU aKTOBE;

3. MpemMaxBa uUnv npukpmea otbensasBaHusa nnm cbobLLeHns, 3acsaralm NaTeHTHU NpaBa, aBTOPCKO Npaso,
TbProBCKa Mapka unu npaea Ha coGCTBEHOCT Ha Esri nunun nuueHsogarennte Ha KOMNaHMUSTa, CbabpXXally ce
BbB UNK NpukpeneHn kbm MNpeanoxenns Ha Esri, n3xoaswm gaHHu, parnose ¢ MeTagaHHU U OHNanH
CTPaHULUM Unn TakMBa Ha xapTUeH HocuTen Ha JaHHu unu [JokymeHTauus;

W. pasKOMMIIEKTOBA UMM N3MON3Ba HE3aBUCMMO OTAENHM UM CbCTaBHM YacTu Ha lNpeanoxennarta Ha Esri;

n. Bknioudsa KoATO M Aa e vacT ot [NpeanoxeHuaTa Ha Esri B npogykT unu ycnyra 3a n3nonssaHe OT TPeTo nuue,
KOSITO ce KOoHKypupa c lNpegnoxeHusTa Ha Esri;

K. nybnvkyBa unu cnogensi No KakbBTO U Aa € OPYr HauWH pe3yntatuTte OT TECTOBETE, HanpaBeHn Ha beTa
Bepcus Ha lNMpopykTnte, 6€3 NpeaBapuTENHO MMCMEHO pa3peLleHne oT Esri unu nuueHsogatenvTe Ha
KoMMaHusaTa; unm

Nn. W13non3Ba, BKIYBa, Moanduumpa, pasnpocTpaHsiBa, NpeaocTaBs 4OCTbMN 40 UK cbyeTasa [peanoxeHus
Ha Esri no HaumnH, KOMTO OU BKITOUKUIT KOSITO U Aa e vacT oT [peanoxeHusnTa Ha Esri B o6xBaTa Ha
NULIEH3NOHHK YCITOBMS 3a OTBOPEH KO Uiy OTBOPEHW 6a3n AaHHKU, KOUTO U3NCKBAT KOSITO U Aa e 4acT oT
Mpeanoxenusita Ha Esri ga 6bae:

1. paskpuTa Ha TpeTu nuua BbB popmaTa Ha OTBOPEH KOA;
2. nVueHsMpaHa Ha TPeTu nuua 3a uenTta aa 6baaT cb3gageHu NpousBoaHN MaTepuanu; unm
3. pasnpocTpaHsieMa Ha TpeTu nuua GesnnaTHo.

Tes3n orpaHMYeHNst HSIMa Aa BaXkaT B CTEMNeHTa, B KOSITO NPOTMBOpeYaT Ha NPUNoXNUMUTE 3aKoHN UNn
pasnopenow.

YJEH 2 - CPOK U NPEKPATABAHE

Tosu [JoroBop Bnn3a B cusnia 0T MOMEHTa Ha NpuemaHeTo My. KnneHTbT MMa nNpaBo Aa NpekpaTth HacTosALWMSA
[loroBop 1 KOWTO 1 a e nuueH3 unu aboHameHT 3a [NpeanoxeHus Ha Esri no Bcsko BpeMe, KaTto uanpatm
nncmeHo npeamseectre o Esri. MNpekpataBaHeTo 6e3 npnynHa He AaBa npaBo Ha KnveHTa ga nonyyn
Bb3CTaHOBABaAHE Ha 3anfaTeHnTe TaKCu. npaBOTO Ha npekpaTtaBaHe Ha npeacToAlln aHraXxmnMmeHTu 3a YCJ'IyFI/I 3a
noseye ygobcTBO € ONMCcaHoO B CbOTBETHUA pa3den B OCHOBHaTa YacT Ha To3u [lorosop. Besaka oT cTpaHute uma
npaeo fa npekpaTtu To3m [1oroBop uUnm KOUTO 1 Aa € N1LEH3 unm aboHameHT Nopaamn CbLUEeCTBEHO HapyLLeHune,
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KOETO He e OTCTpaHeHo B pamkuTe Ha 30 gHM OT MMCMEHO Npeaun3BecTue KbM CTpaHaTa B HapylleHue. [Npu
npekpaTsaBaHe Ha To3u [JoroBop nopaau HapylweHue Esri we cnpe npegoctaBaHETOo Ha YenyruTte. 3a BCUYKM
nuueHsn 3a MNpegnoxeHus Ha Esri, KOMTO ocTaBaTt BanuaHW cnea npekpartsBaHeTo Ha To3u [lorosop,
npoabrhkaBaT ga BaxaTt ycnosusaTa Ha [Jorosopa.

Ako Esri npekpaTtu [JoroBopa crieq HapylleHue oT cTpaHa Ha KnueHTa, Esri nma cbLio npaeo, no ceou usbop, ga
npekpaTn NuuUeH3snTe n aboHameHTUTe Ha KnneHta 3a MpeanoxenusaTta Ha Esri. Ako KnueHTbT npekpatu
[oroBopa no HsikakBa npuyMHa unu 3a ceBoe yaoobcTeo, KnMeHTLT ChLyo nva npaeo, No CBov M3bop, A4a npekpaTtu
cBOUTE NUUEH3N 1 aboHaMeHTu 3a lNpeanoxeHusita Ha Esri.

Mpu NpekpaTsiBaHe Ha NUUEH3 U aboHameHT KnneHTbT TpsibBa Aa:

a. crnpe da ocblyecTBsBa 4OCTbM A0 U Aa n3nonssa npekpateHute NpeanoxeHna Ha Esri;

6. W34YMCTW BCEKM KeLl C JaHHM OT KNMEHTCKaTa CTpaHa, Npovanu3aaly, oT npekpaTeHute Ycnyru B obnaka; u

B. [la cnpe nsnonssaHeTo, Aa AeMHCTanupa, ga npeMaxHe 1 Aa YHULLIOXM BCUYKM KOMWS Ha 3acerHatute
MpennoxeHus Ha Esri, nputexaBaHn Unm KOHTponupaHn ot KnueHTa, BKNIOYNUTENHO BCUYKN TEXHN
MoaudmLmpaHm unmn cneTu B kaksaTo 1 ga e oopma YacTu, U Aa U3NbiHW U NpegocTaBu JoKa3aTencTBo 3a
Tesn aencTens Ha Esri unu otopuanpaHuns guctpubyTop Ha KoMNaHUATa.

Esri moxe ga cnpe ga n3BbpLiBa YCnerTe He3abaBHO cref NMCMEeHO npegunssectue ao KnueHTa, ako 6bae
3ano4yHaTta npouenypa no 6aHprT NI HECBHCTOATESTHOCT OT U cpeLly KnneHta, gokaTto 0OBEepeHOo nuue He
KOopurmpa BCAKO CbLUeCTBYyBaLLO HEN3NBbITHEHME Ha 3adblKeHNATa U HE NpeaocTaBu noaxoadulm rapaHunm 3a
0bOeLWoTo N3MbIIHEHNE Ha HACTOSALLNS ,D,OI'OBOp. Toan OOroBop ce npekpartsdaBa cren obsiBsiBaHe B
HECBbCTOATEJTHOCT, NMKBMAAUNA Uinn 3akpnBaHe Ha KOATO U Oa € CTpaHa.

YNEH 3 — OTPAHUYEHU TAPAHLUUU U OTKA3U OT OTTOBOPHOCT

3.1 OrpaHunyeHum rapaHummn. OCBeH B CrnydanTe Ha OTKa3 OT OTTOBOPHOCT, onncaHun no-gony, Esri rapaHtupa Ha
KnuneHTa, ye (i) NMpegnoxeHuaTa Ha Esri No CbLECTBO e CbOTBETCTBAT Ha NPUNOXUMUTE cneuudukanmm n vye
(i) Ycnyrnte no CbLUECTBO e OTroBapAT Ha NpodecnoHanHMTe U TEXHUYECKUTE CTaH4APTU Ha NHAyCTpuaTa.
MapaHuMoHHUAT nepuop 3a MNMpeanoxeHusaTta Ha Esri n ycnyruTe, npeanaraHy ¢ NOCTOSIHEH NULEH3, N3Tu4Ya cnep
90 goHM OT gaTaTa Ha AOoCTaBKa Unu gararta Ha npuemaHe, ako [JoroBopbT Npeasmkaa nepuod Ha npuemaHe.
MapaHuMoHHUAT Nepuog 3a MNpegnoxenusita Ha Esri n ycnyrute, npegnaraHn ¢ AGoHameHT unu BpemeHeH
NUUEH3, e BanuaeH 3a cpoka Ha aboHaMeHTa Unu BpeMeHHaTa NpoabIMKUTENHOCT.

3.2 CneuymaneH oTKa3s OT OTFTOBOPHOCT. CbAbpKaHMe Ha TpeTu cTpaHu, laHHn, O6pasum, HOBU KOpeKLuu,
KOpeKLuuu, akTyanusauum, Online Services, npegoctaBaHu 6e3nnaTHo, u NpobHu, oueHuTerncku u beta
Bepcum Ha lNMpoAayKTu ce NnpeAoCcTaBAT ,,KaKTo ca“ 6e3 KaKkBaTo U Aa e rapaHuus.

3.3 06w oTKa3 oT oTroBOopHOCT. OCBEH U3PUYHO NOCO4YeHUTEe B TO3U [loroBop orpaHuyeHun rapaHumm Esri
OTXBbpPJIsi BCUYKM OCTaHaNM rapaHuum UM ycnoBus OoT KaKbBTO U Aia € BUuA, He3aBMCUMMO Aanu U3pUYHM,
unu nogpaséupaium ce, BKIOYUTEITHO, HO HE CaMO, rapaHUu1 UM ycnoBus 3a npogaBaeMocT,
NPUrogHOCT 3a onpegerieHa uesn M HeHapyllaBaHe Ha NpaBa Ha UHTeneKTyanHa cobcTBeHocT. Esri He
HOCU OTFOBOPHOCT 32 KOMTO U fia € HECHOTBETCTBUA, MPUYNHEHUN B pe3ynTaT Ha uaBbplueHa ot KnueHta
npomMsiHa Ha KoeTo u aa e lNpeanoxeHue Ha Esri, ocBeH KakTo e usnoxeHo B [lokymeHTauusTa. Esri He
rapaHTupa, JYe lNpegnoxeHunaTta Esri unu paborata Ha KnueHTa ¢ TaX Wwe 6bAaT HenpeKbCHaTU, CBOO6OAHMU
OT rpeLUKn, YCTOMYNBU Ha FPELUKU UMA 3alUTEHU OT FPeLUKU UM Ye BCUYKN HECHOTBETCTBUS MoraT unm
we 6baaT orcTpaHeHu. NMpeanoxeHusTa Ha Esri He ca npoekTMpaHu, Nnpou3BeAeHU UNKU NpeaHa3HavYeHU
3a ynoTpe6a B yCrnoBu sl UNX 3a NPUIIOXKEHNUSA, KOUTO MOXe Aia MPUYMHAT CMbPT, JIM4YHU HapaHABaHUA,
MMYLLECTBEHMU LLETU UNUN eKOJTIOrMYHK Bpeau. KnueHTHLT He TpAGBa Aa cnegBa HAKAKBU HaBUTaUMOHHU
npeanoXeHWsi 3a MapLwpyT, KOUTO U3rnexaaT PUCKOBaHWU, onacHU U HeneranHu. Besika nogo6Ha ynoTtpe6a
€ Ha coGCTBEH pUCK U 3a cMeTKa Ha KnueHTa.
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3.4 OTKasu OoT OTrOBOPHOCT

a. Omka3 om oma2oeopHOCM OMHOCHO UHmMepHem. HUTo eaHa oT cTpaHUTe HAMa Aa HOCHU OTTOBOPHOCT
3a WeTu CbINMacHO KOATO U Aia € NpaBHa Teopusl, CBbP3aHN C NPON3BOAUTENTHOCTTA UK
npeKbLCBaHEeTO Ha paboTaTa Ha MHTEPHET M C perynaumusa Ha UHTEPHET, KOSITO MOXe [ia orpaHuyYyaBa
unu 3abpaHsBa paboTtata Ha Ycnyrute B ob6naka.

6. Yeb calimoee Ha mpemu cmpaHu; cbObpXXaHUe Ha mpemu cmpaHu. Esri He HOCu OTrOBOPHOCT 3a ye6
canToBe Ha TpeTu cTpaHu unu CbAabpKaHue Ha TPeTU CTPaHU, KOUTO ce NoKasBaT UNM cnomMeHaBaT
ype3 npenpartka B MpeanoxeHus Ha Esri unu ye6 cantoBe Ha Esri, BknlounTenHo www.esri.com 1
www.arcgis.com. NpegocTaBsaHeTO Ha BPpb3KN KbM yeb canToBe U pecypcu Ha TpeTu nuua He
O3HavyaBa ogo6peHue, 06BbpP3BaHe UM COHCOPCTBO OT KakKbBTO U Aa e BUA.

3.5 UsknrounTenHo cpeacTBO 3a 3awmTta. EguHcTBeHaTa komneHcaumnsa Ha KnneHTta v ysanaTta OTrOBOPHOCT Ha
Esri 3a HapylwaBaHe Ha orpaHu4eHuTe rapaHumm B TO3n pasgen e 6bae 3a CMsiHa Ha BCEKU AedeKTeH HocuTen
nnu 3a (i) nonpaska, KOpUrMpaHe Unu NpegocTaBsHe Ha anTepHaTMBHO peLLeHne 3a cboTBeTHUTE lNMpeanoxeHns
unu Yenyru Ha Esri; unu (i) BpblaHe Ha 3annateHute oT KnueHTa Takeu 3a Mpegnoxenns unn Yenyru Ha Esri,
KOMTO He OTrOBapsAT Ha orpaHUYeHnTe rapaHuumn Ha Esri, npu ycnosue Ye KNMeHTLT genHcTanupa, npemMaxHe u
YHULLIOXW BCUYKW KOMKUSA Ha cboTBeTHUTE lNpeanoxerus Ha Esri, cnpe Aa ocblyecTBsaBa 4OCTHLM 40 U Aa
n3nonssa cboTBETHUTE YCnyr B obnaka v usnbiHW 1 NpeocTaBu AoKa3aTencTBo 3a Te3n AencTBuA Ha Esri nnm
oTOpU3MpaHUsa AUCTpMBYTOp Ha KOMMNaHUsTa.

YJNEH 4 - OrPAHUYABAHE HA OTTOBOPHOCTTA

4.1 OTka3 ot otroBopHoCT. Huto KnneHTsbT, HUTO ESri, HUTO AncTpnbyTopuTe un nuueHsoaatenurte Ha Esri
HsIMa Ja HOCAT OTTOBOPHOCT 32 KaKBUTO U Aa € HenpeKu, cneuyanHun, cny4yamHyu Unvm nocnenBallyym WeTu,
nponycHaTu Nons3u, NnponycHaTu npoaaxou unu 3aryb6a Ha penyTauusi, pa3xogu 3a 3aKynyBaHe Ha
3amMecTBaLLY CTOKU UMK YCIYrM UNu WeTHu, HaaBULIAaBalWM CbOTBETHUTE JIMLIEH3UOHHU NI aboHaMeHTH
TaKCM, 3annaTteHu unu gbimknmm Ha Esri 3a NpeanoxeHusita Ha Esri, 3a KOUTO e npeTeHUuATa.

4.2 OrpaHuyeHnsiTa 1 U3KMNYBaHUATa Ha OTTOBOPHOCTTA B NPeAX0A4HUSA naparpad He BaxaT B criyyan Ha
HapyLieHue, 3rnoynoTpeba CbC uUnm He3akOHHO NMPUCBOSIBAHE Ha NpaBa Ha MHTenekTyanHa cobcTBeHoOCT Ha Esri
Wnu NUUeH3oaaTenuTe Ha KoMnaHuaTa oT cTpaHa Ha KnueHTa, 3agbkeHnsi 3a obeslueTsaBaHe Ha KOATO M Aa e
cTpaHa, rpyba HebpexHOCT, yMULLMEHO 3NoHaMepeHo NoBeAeHre NNy HapyLLeHWs Ha Kray3arTa 3a
CboTBeTCTBME Ha M3HOCA B TO3M [I0roBOp Mnn KOWTO M Aa € NPUoXMM 3aKoH nnu pasnopeaba.

4.3 TpUNOXUMOCT Ha OTKa3 OT OTFOBOPHOCT M OrpaHUYeHus. Esri nn ymbnHOMOLLEHVAT OMCTPMBYTop Ha
KOMMaHWUsATa ca onpeaeniuiv CBoUTe TakCu 1 ca CKIMIoYMIN HacTosAwms [loroBop, OCHOBaBanku ce Ha OTKasuTe oT
OTrOBOPHOCT U orpaHuyeHusTa B [lorosopa; TakcuTe oTpasssaT pasnpeaensHe Ha pucka, KOeTo € OCHOBHa 4YacT
OT caenkarta mexay ctpaHuTe. Tean orpaHUYeHUs BaXaT He3aBUCUMMO Aanu eqHa oT CTpaHUTe 3Hae 3a
BEPOSITHOCTTA OT Bb3HWKBAHE Ha KAKBUTO M Aa € WeTU U BbNPeKN HeyCnewHOoTo NOCTMraHe Ha OCHOBHaTa
Lienl Ha KOAITO M Aa e eANHCTBEeHa, OrpaHNnYeHa KOMMNEeHCcauus.

4.4 OnucaHute No-rope OoTKa3 OT OTTOBOPHOCT, OrpaHn4eHnda n n3kno4BaHnAa MoxXxe aa ca HeBalingHU B HAKOU
HOpUCaAnKUMMN N Oa BaXKaT camMo B CTeNneHTa, pa3pelleHa OT 3aKkoHOo4aTencTteo Uinn pa3nopep,6me, npuUNoXxmmu B
ropucankumnAaTa Ha KnueHTta. KnneHTbT Moxe aa pa3nonara ¢ AoONbJIHUTENHU NMpaBa, OT KOUTO He Ce pa3pellaBa
oTka3. Esri He ce onunTBa aa orpaHun4um rapaHuunTe n KomneHcaumnTe Ha KnneHTta B cTeneH, KoATO He e
pa3pelieHa OT 3aKOoHa.

YNEH 5 - OBE3LWETEHUA
5.1 Onpeaenenus. CnegHute onpegeneHys JonbneaT onpegeneHuaTa, npegocraseru B [punoxenue A:

a. ,fMpeTeHuna“ o3HauyaBa BcsAka NpeTeHUus, AeCTBME UMW UCKaHe OT TPeTo nuLe.
6. ,O6esweTeHn nuua“ ca KnneHTbT U HErOBUTE ONPEKTOPU, PHKOBOAUTENN U CIYXUTENN.
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B. ,[lpeTeHuus(1) 3a HapyLueHne" o3HavaBa BCAKA NPETEHLMS, KOSITO TBbPAM, Ye U3MON3BAHETO M OOCTLMbT
po MNpegnoxenuaTta unu Ycnyrnte Ha Esri oT ctpaHa Ha KnueHTa HapyLliasaT naTeHT, aBTOPCKO Npaeo,
TbProBCKa Mapka unu Tbproscka TanHa.

r. ,3arybu” osHavaBa 3aryba Ha cOGCTBEHU CpeacTBa, HaNOXeHO HakasaHue 3a WeTu, Cyma 3a nnawaHe, LeHa
nnn pasxop, BKIMKYNTENHO NPpUCHOEHN aABOKATCKN TaKCHU.

5.2 O6Ge3weTeHns NpU HapyLeHne

a. Esri we sawmtaBa n nasm Bcuykn ObesweteHn nuua cpeldy NpeTteHuun 3a HapyLleHve u we obesweTn
Bcsika 3aryba, npovaTnyalla oT NpeTeHuuns 3a HapyLleHne, KaKTo € yCTaHOBEHO B crieABalumTe naparpadw.

6. Ao Esri onpegenu, ye lNpeTeHuusa 3a HapylleHne e BanuaHa, Esri moxe, 3a cobctBeHa cmeTka, unm (i) gaa
noslyum npaea, 3a ga moxe KnveHTbT ga npoabinky Aa nsnonasa lNpegnoxeHuaTa Ha Esri nnu yenyrute,
unu (ii) oa npomenn MNpegnoxeHuaTa Ha Esri unn ycnyrnte, 3anassaliku B CbLECTBEHA CTEMEH cbluaTta
YHKUMOHANHOCT. AKO HUTO efHa OT Te3u anTepHaTUBM He € padyMHa OT TbProBcka rnegHa Todka, Esri moxe
Oa npekpaTu npaBoTo Ha KnneHTta ga nanonsea NpegnoxenuaTa Ha Esri nnu ycnyrnte u Wwe Bb3CTaHOBU
BCUYKM (@) NTMLEH3NOHHM TakcK, KouTo KnneHTsbT e 3annatun 3a lNMpeanoxenunsarta Ha Esri unu ycnyrute B
HapyLwieHue, npuaobuTtn no cunarta Ha NocTosAHeH NMUEeH3, NPONOPLMOHANHO Ha 5-roguiiHa, npaBonuHenHa
6a3a Ha obe3LeHsBaHe, 3ano4Banky OT HavanHaTa garta Ha JocTaBskata; unu (6) HemsnonsesaHu 4acTu OT
TakcuTe, 3annateHun 3a BpemeHHun nuueHsn, AboHameHTn 1 MNogapbxkka.

B. Esri HAMa 3agbrmkeHne ga ocurypm 3awmTa cpely MNMpeTeHums 3a HapyleHne unu ga obesweTtn KnnenTa,
JokonkoTo lNMpeTeHuusTa 3a HapyLeHne nponanumaa ot (i) KombnHauusa unu nHTerpnpade Ha MNMpepnoxeHus
Ha Esri unu ycnyru ¢ npoaykT, NpoLec, cuctema unm ernieMeHT, KOUTO He ca AocTaBeHun oT Esri unu He ca
cneundunymnpanun B JokymeHTauuaTa; (ii) nameHsiHe Ha MNpegnoxennsTa Ha Esri unn ycnyrute oT nuue, KOeTo
He npeacTaensea Esri unn nognsnbnHuTennte Ha komnaHuATa; (iii) cCboTBETCTBME ChC cneunduKkaLmuTe Ha
KnuenTa; nnm (iv) nanonssane Ha lNpegnoxexuata Ha Esri nnn ycnyrute unm cnepg kato Esri npegoctasu
MoaMduumpaHa Bepcusi 3a nsbarsaHe Ha HapyLLeHUeTo, unu cnepg kato Esri npekpatv npaBoTo Ha KnneHTa
0a uanonsea NpeanoxeHusaTa Ha Esri unu ycnyrute.

5.3 O6wo obGesweTteHue. Esri e 3awmrasa un nasm scmykmn ObesLeTeHn nuua cpelly, u we obesweTtn Bcsaka
3aryba, npoustuyawia ot, NpeTeHunn 3a TenecHo HapaHaBaHe, CMbPT UMM UMYLLLECTBEHU LLETHU (C U3KINOYEHNE
Ha 6a3un gaHHK, KOUTO He ca NOKPUTU OT pa3yMHa NporpamMa 3a apxvMBMpaHe), NoBAUrHaTU cpeLly obesleTeHunTe
CTpaHu, B CTEMEHTAa, NpoM3TNYaLLa OT KOUTO U Aa € aKT Ha HEGPEXHOCT, NPOMYCK UM YMULLIIEHO 3rTOHAMEPEHO
noeefeHve oT cTpaHa Ha Esri unn gupektopute, pbkoBoauTENUTE, CNYXUTENUTE U NpeacTaBUTENNTE Ha
KOMNaHusiTa, 3BbpLUBaLy Ycnyrn B o6ekta Ha KnveHTa.

5.4 YcnoBusa 3a obesuweteHune. Kato ycnosus 3a obesueraaHe ObesweTeHoTo nuue Tpsbea (i) HesabaBHo fa
yBegomu nucmeHo Esri 3a MNMpeTteHumaTa, (i) Aa npegocTaBm BCMYKU HAnMYHW JOKYMEHTU, ONMCBaLLM
MpeTeHumsATa, (iii) 4a Aage Ha Esri nbneH KOHTpON BbpXy 3alutaTta Ha BCAKO OEWCTBUE U JOrOBapsHE BbB
Bpb3Ka CbC 3alyutaTta cpeLly unm ypexagaHeTo Ha lNpeTeHumsaTa 3a HapylweHue 1 (iv) Aa CbTpygHUYm no
pasyMeH HaudvH B 3awumTaTa cpeuly [peTteHumsTa 3a HapyLieHue npy monba oT 1 3a cmeTka Ha Esri.

5.5 Toau pasgen onucea UANOTO 3agbiikeHue Ha Esri, oTopuanpaHusa guctpubyTop 1 nuueHsopaTenute
Ha KOMMNaHUsITa No OTHOLIEHUe Ha KoATo U Aa e MpeTeHuums, 3a koaTo Esri Tpsi6Ba na o6esweTtn KnueHra.

YJEH 6 - SACTPAXOBKA
Ako Esri npegoctaBs Ycnyru, Esri we ocurypu, Kato MUHUMYM, CNEHOTO NOKPUTHKE:

a. BceobxBaTHa 00LWa OTTOBOPHOCT UMK Tbproecka obLiia OTrOBOPHOCT C MUHUMAIHO MOKpUTUE oT
1 000 000,00 w.4.) B cbyeTaHWe C egHOKpATEH NIMMUT Ha Cry4Yan 3a TENeCHU HapaHsABaHWS, BKITHOYUTENHO
CMBPT, ¥ OTTOBOPHOCT 3@ MMYLLIECTBEHM LLIETU, BKITIOYUTENHO CIEHOTO:

CbopbxeHus 1 onepauuu;

"pynoBa 4OroBopHa OTFOBOPHOCT;
MmyuiecTBeHu WeTun B pasnunyHa opma;
HesaBncvMun nognsnbnHUTENH;

B NS
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5.  JIM4HWM HapaHsiBaHUS, C U3TPUTO U3KIHOYBAHE HA CRYXUTENUTE; U
6. 3aBbplueHn onepauuu.

6. 3acTpaxoBka 3a KOMMeHcaums Ha paboTHULMUTE, C OTKAa3 OT NPaBo Ha cybporauus, Ha CTOMHOCT, KOATO
CbOTBETCTBA Ha 3aKOHOBMTE OrpaHUYeHUs.

YNEH 7 - SALLUTA U CBOTBETCTBUE

7.1 3awumTa. Esri nybrnvkysa cBovTe Bb3MOXHOCTU 3a 3alUuTa Ha agpec:
http://doc.arcqgis.com/en/trust/security/security-overview.htm. KnueHTbT Moxe ga gage Ha cnyxutenute Ha Esri
OOCTbMN 0 cucTemnTe Ha KnveHTta nnv Jo nM4Hu gaHHy Ha KnveHTa unu Ha TpeTu nuua, 4o KOHTponupaHa
nHOpPMaLNs 1N YyBCTBUTENHN AAaHHW, ako JOCTbMbT € HeobXoaMM 3a U3BbpPLUBAHETO Ha Ycnyrute oT Esri nnu
ako Esri n3apnyHo ce cbrnacu Ha TakbB JOCTHM. ESri Le 13nonasa pasymMH1 agMUHUCTPATUBHU, TEXHUYECKN N
dhm3nyeckm npegnasHm CpeacTBa 3a 3awmTa Ha TakvBa AaHHU U e M Nasy OT HeYMbIHOMOLEH AOCTbM. KnneHTbT
HOCMK OTroBOpHOCT (i) 4a NoTBbPAM, Ye NybrnmkyBaHUTE MEPKM 3a yrNpaBneHve Ha 3awmtaTta u NoBepuTenHOCTTa Ha
Esri oTroBapsT Ha BCUYKMN NPUMOXUMK 3aKOHOBU M3NUCKBaHWSA 3a 3awumTa Ha CbabpxaHueTo Ha KnveHTa u (i) ga
kauBa u cnogensa CbabpxaHue Ha KnveHTta ypes Ycnyrnte B ob6raka caMmo KoraTo ToBa € 3akOHHO. Esri He Hocu
OTrOBOPHOCT 3a npernefa Ha CbabpXaHneTo Ha KnueHTa, 3a Aa ce ocurypm CboTBETCTBUE C NPUMOXUMUTE 3aKOHU
n pasnopenbu. KnueHTtnte Tpsbea ga ce cebpxaT ¢ Esri Ha securesupport@esri.com 3a 4OMbHWUTENHM YKa3aHWs
OTHOCHO npepocTaBsaHeTo Ha CbabpKaHue Ha KnueHT, KoeTo n3nckea npeanpvemaHe Ha Mepku 3a 3awmuTa,
PasnnyHM OT Bb3MOXXHOCTUTE 3a 3alumTa, NybnmkyBaHu ot Esri.

7.2 3noHamepeH kop. Esri e nsnonasa pasymHu OT TbproBcka rregHa Todka yecunus, 3a Aa rapaHtupa, ye
Mpeanoxenusta Ha Esri HAMa ga npegagaT KakbBTO U a e 3noHamepeH kog Ha KnuenTta. Esri He Hocm
OTroBOPHOCT 3a 3noHamMepeH ko, KOUTO ce BbBexaa oT KnueHta B MNpeanoxeHusita Ha Esri unu ypes
CbabpKaHue Ha TpeTu nmua.

7.3 CboTBeTCTBME Ha N3HOCA. Bcsaka cTpaHa e cnassa BCUMYKM NPUIOXKUMM 3aKOHM U pasnopeabu 3a nsHoc,
BKIHOYMTENHO AQMUHUCTPATUBHUTE pa3nopenbu 3a usHoc (EAR) Ha MuHucTepcTBoTO Ha ThprosusaTa Ha CALL,
Pasnopenbute 3a mexxgyHapoaeH Tpacduk Ha opbxus (ITAR) Ha bpxkaBHust genaptameHT Ha CALL n apyru
NPUMOXUMK 3aKOHM 3a KOHTPOI Ha M3Hoca. KnneHTbT He TpsibBa Aa n3Hacs, peekcrnopTupa, Npexsbpris, u3gaea
UNKW NO ApYyr HAYMH fa ce pasnopexia U3Lsano UM YacTUYHO CbC, paspeLlaBa JOCTbM A0, MPEXBBbPIS Unm
nsnonasa Ycnyru nnu lNpeanoxenust Ha Esri B koaTo 1 ga e abpxaea ¢ HanoxeHo ot CALL emGapro nnu Ha
KOeTO 1 fja e (PM3NYECKO MIK IOPUAMYECKO NULE, BKIMIOYEHO B CNMCHbKa Ha oTka3 Ha CALLL, ocBeH kakTo e
pernaMeHTUpaHo B JeNCTBALLUTE KbM MOMEHTa NPUIOXMMM 3aKOHW 1 pasnopenbu 3a N3HOC Ha NPaBMTENCTBOTO
Ha CALL. KnneHTbT He TpsibBa ga usHacs, peekcnopTupa, NpexBbprisa v uanonaea Ycnyru unu MNMpeanoxeHust
Ha Esri 3a geiHoCTK, CBbp3aHu C pakeTu, SAPEHU, XMMUYECKN UM BUONOrMYECKN OPBXUA, UITN 3@ KpariHK
ynoTpebun 6e3 cLboTBETHOTO paspeLleHne oT npaButencTeoTo Ha CALL. KnneHTbT ce 3agb/mkaBa Aa yBeaomm
He3abaBHO Esri B nCMeH BMA, ako KOWTO M [a € opraH unu areHums Ha npasutenctsoto Ha CALL oTkaxe,
npekpaTn unu oTHeme npmsunerniTe 3a n3Hoc Ha Knuenta. KnneHTsT He TpsabBa ga KayuBa, CbxpaHsiBa unm
obpaboTtea B Ycnyrute B obnaka CbabpaHue Ha KnueHTa, koeTo (i) uma knacudukaumoHeH HOMep 3a KOHTPON
Ha nsHoca (ECCN), pasnnyen ot EAR99, unu (ii) ce koHTponupa 3a usHoc ot CALL no cunata Ha ITAR.
KnueHTbT We yBegomsasa Esri npeaBapuTenHo, ako 3nbfIHEHWETO Unn NpeaocTaBsaHeTo oT Esri Ha kouTo M ga e
Ycnyru unu Mpepnoxerus Ha Esri e cBbp3aHo ¢ vneH 3a oTbpaHa, ycrnyra 3a otopaHa Unm TEXHUYECKN aHHW,
KaKTo e onpeneneHo cboTBeTHO B Pasgenu 120.6, 120.9 n 120.10 Ha ITAR, a Esri HAMa ga nanbnHaBa nnm
npefocTaBs KakBUMTO U Aa e Takusa Ycnyru unu MNpegnoxennst Ha Esri, gokato Esri He nony4n Heobxoanmums
nMLEH3 3a M3HOC OT nNpaBuTenctBoTo Ha CALL. KnueHTHbT Wwe cbaencTBa No pasymMmeH HauuH Ha Esri npu
KaHougaTcTBaHe M nosflyyaBaHe Ha NMUEH3 3a M3HOC, ako € Heobxoamnmo.

YJEH 8 — YCNYTU B OBNNAKA

8.1 3abpaHeHun ynotpebu. KnneHTbT HAMa Aa npegoctaBs CbabpykaHue Ha KnueHT nnm no Apyr HaumH 4ocTbi
unu ynotpeba Ha Ycnyru B obnaka no HauuH, KOWTO BOAW A0:

a. Cnam, cMfAHa Ha CaMONUYHOCT UMM UMeNn OULLIKHT, U3npaLlaHe Ha HexenaHa nowa unu obuaHn n
KneBeTHUYeCKM Matepuanu, oebHeHe unu 3annaxu 3a omsndecko HapaHsaBaHe;
6. CxpaHeHue nnu npegaBaHe Ha 3noHamMepeH Kop;
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B. HapywaBaHe Ha 3akoHu nnu pasnopenow;

r. HapywaBaHe nnn He3akoHHO MPUCBOSIBAHE Ha NpaBa Ha TPETO JMLE;
ConagupaHe, ckaHuMpaHe nnmn TecTBaHe Ha ya3BMMOCTTa Ha Ycnyrute B obnaka nnm npobreaHe Ha 3awmrarta
UnNu MepKnTe 3a yaoCcToBepsiBaHe, M3Non3BaHu oT Ycnyrute B obnaka; unm

e. OueHka Ha HanNMYHOCTTa, NPOM3BOAUTENHOCTTA NN PYHKUMOHANHOCTTa Ha Ycnyrute B obnaka 3a
W3YUCIIUTENHM Lienn.

8.2 NpekbcBaHe Ha ycnyrata. CUCTEMHU HEU3MPABHOCTMW UMW APYrM CbOUTUA OTBBA PasyMHUS KOHTpon Ha Esri
MOXe [a NpekbcHaT gocTbna Ha KnueHTa go Ycnyrute B obnaka. Esri Moxe Oa He e B CbCTOsiHVE Aa
npeaocTaBu Npean3BecTe 3a TakuBa NpeKbCBaHus.

8.3 NMpemaxBaHe Ha CbAabpKaHMe Ha KnuneHTa. Esri ima npaBo ga npemaxHe nnm natpue CbabpxaHmeTo Ha
KnueHTa, ako nma npuynHa ga cMsita, Yye ka4yBaHeTo Ha CbabpkaHue Ha KnveHTa BbB MM M3NOM3BaHETO My C
Ycnyrute B obnaka CbhLUECTBEHO HapyLlaBa HacTosLwms [JoroBop. AKo e uenecbobpasHo npu Tesm
obcTosTenctea, Esri we ysegomu KnneHta, npean aa npemaxHe HeroBoto CbhbabpkaHue. Esri e otroBopm Ha
BCSIKO M3BECTME 3a M3KIoYBaHe BbB Bpb3ka CbC 3akOHa 3a aBTOPCKMTE NpaBa B LMPOBOTO Xmnsagonetme B
CbOTBETCTBUE C MpaBunaTa 3a aBTopckuTe npasa Ha Esri, HanuyHu Ha agpec www.esri.com/legal/dmca_policy.

8.4 BpemeHHO cnupaHe Ha ycnyrara. Esri Moxe aa npeycraHoBM BPEMEHHO AOCTbMNa A0 Ycnyrute B obnaka,
(i) ako KnneHTbT HapyLwm cbliecTBeHO To3n [JoroBop v He ycnee Aa OTCTpaHu HapyLleHMeTo HaBpeMe, (ii) ako
Esri c ocHoBaHuWe cMATa, Ye U3Non3BaHeTo Ha Ycnyrute B obnaka oT cTpaHa Ha KnneHTa we nanoxu Esri Ha
He3abaBHa OTFOBOPHOCT MMM LLie 3acerHe HebnaronpusiTHO LienocTTa, yHKLUMOHANHOCTTa 1 U3non3BaemMocTTa
Ha YcnyruTte B obnaka; (iii) 3a nnaHnpaHa nogapbxka; (iv) 3a ga Bb3nNpensiTCTBa 3anjiaxa unmn ataka KbM
Ycnyrute B obnaka; unm (v) ako Ycnyrute B obnaka 6baat 3abpaHeHn CbC 3aKOH WU pPErynupaHn 4o CTeneH, ye
npeaocTaBsHETO MM No-HaTaTbK 61 GUNO TbpProBckmn HeonpaegaHo. Korato e Bb3MOXHO, Esri Wwe yBegomsiBa
npeaBapuTenHo KnveHTta 3a BCSAKO BPEMEHHO crnvpaHe Ha Ycnyrute B obnaka v we npegoctass Ha KnneHTa
pa3ymMHa Bb3MOXHOCT Aa npeanpuemMe Kopurmpaiimn OencTBus.

Esri He HOCM OTTOBOPHOCT 3a LLUeTH, 3a4bIKEHNs Unn 3aryoun, KOUTo MOXe [a Bb3HWKHAT B pesyntaT Ha
NpeKkbCBaHe Ui BPeMEHHO CriMpaHe Ha YcnyruTte B obraka unm Ha npemaxBaHe Ha CbabpkaHve Ha KnuneHTa,
KaKTO € onMcaHo no-rope.

8.5 YBepgomsBaHe Ha Esri. KnneHTbT TpsibBa He3abaBHO oa yBegomu Esri, ako Hayum 3a HEYMbITHOMOLLIEHO
nsnonasaHe Ha aboHameHTa Ha KnueHTa nnm 3a KakbBTO M a e Apyr NpobuvB B 3alimMTaTa BbB Bpb3ka C YCNyrv B
obnaka.

UNEH 9 - OBLLU PA3NOPEOBU

9.1 MnawaHe. KnneHTbT TpabBa ga 3annalla BCska KOpeKkTHa hakTypa He no-kbcHo oT 30 gHu cneq
nonyyaBaHeTo 1 1 TpabBa ga n3npalla nnawaHeTo Ha agpeca, NocoveH BbB dakTypaTta. KnmeHtute nasbvH CALL
3annawaTt dakTypuTe OT gucTpmbyTopa B CbOTBETCTBUE C YCIOBMATA 3a NnallaHe Ha AMcTpubyTopa.

9.2 O6paTtHa Bpb3kKa. Esri nma npaBo cBobogHO Aa n3nonsea npegocraBeHnte My oT KnneHTta obpaTHa Bpb3ka,
NpeanoXeHns Unn Nckanns 3a nogobpsisaHe Ha NpoaykTu.

9.3 NMaTeHTU. KNMeHTLT HAMa NpaBo Aa ce onvMTBa Aa Nonyyy 1 Aa No3Bonssa Ha apyr notpebuTen ga ce
onuTBa Aa nony4du naTeHT uny nogobHo Npaeo KbAETO U Aa e No cBeTa, koeTo Aa ce 6asmpa nnm ga
nHkopnopupa Mpoayktn. Tasm n3pmnyHa 3abpaHa 3a naTeHToBaHe HsIMa fa ce oTHacs 4o codTyepa unu
TexHonorusTa Ha KnneHTta ocBeH B cTeneHTa, B kosTo [poaykTn in 4acTu OT TAX ca 4acT OT NpeTeHUUs Unm
npeanoynTaHo BbAMbLABaHe B NogaBaHETO Ha Monba 3a naTteHT unu nogobHa monoba.

9.4 OrpaHuyeHus 3a HaemaHe. Hykos cTpaHa HsaMa ga npegnara paboTa Ha KOMTO U Aa € CNYXWUTEeN Ha gpyrata
CTpaHa, KOWTO e CBbp3aH C U3NbIHEHNETO Ha YCnyruTe, Nnpes3 Cpoka Ha U3NbIIHEHUE Ha YcnyruTe 1 3a CpoK OT

1 roguHa cneg ToBa. ToBa He orpaHnyaBa KOSITO M [a e cTpaHa Aa nybnukysa 065Bu 3a cBOO6OAHM ONBXKHOCTU
BbB BECTHULM, NPOdECUOHANHN CMIUCAHNUS UITN UHTEPHET.
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9.5 [laHbUM M TaKCU; TPAHCNOPTHU pa3xoau. TakcuTe, kouTto Esri npegnara Ha KnveHTa, He BKIIOYBAT HUKAKBU
NPUIOXUMU JaHbUW MW TAaKCW, BKITOYUTENHO, HO HE CaMo, AaHbK npogaxbu, gaHbk 3a ynotpeba, O0C, muta,
Takcu unu Tapudn 1 pasxoam 3a TpaHcnopT u obpaboTka. 3a KnueHntn nssbH CALL anctpubyTopsbT MMa npaso
Aa onpejens aHbUU 1 Takcu B CbOTBETCTBUE CbC COBCTBEHMTE CY NpaBsuna.

9.6 MpoBepka 3a cboTBeTCTBME. KNNEHTHT e NoAABbPXKa TOYHWU U MbIHM 3aMNMUCu U OTYETM OTHOCHO
crnasBaHeTo Ha 3adblHKeHUsATa c1 No HacToAwwms Jorosop. Esri unu otopmanpaH AMCTpUBYTOp Ha KOMMaHUATa
“Ma NpaBo [a U3BBLPLUM NMPOBEpPKa Ha Te3n 3anuncy 1 oTYeTH C MUCMEHO NPean3BecTie OT He Mo-Marko oT

14 paBoTHW OHM UMK Oa Ha3Ha4M He3aBNCMMO TPETO N1UE Aa M3BbPLUM NpoBepkaTa 3a CbOTBETCTBME OT MMETO
Ha komnaHusTa. KnmeHTbT Tpsabea He3abaBHO Aa OTCTpaHW BCAKO HECHOTBETCTBUE, YCTAHOBEHO B XO4a Ha
npoBepkaTa 3a CboTBeTCTBME. ESri U AMCTPUBYTOPBT Ha KOMMNaHMATa HAMaT NpaBo Aa U3BbpLLBAT NpoBepka 3a
cboTBeTCTBME Ha KnneHTa B pamkuTe Ha 12 Mecela OT AaTaTa Ha NpUKIloYBaHe Ha nocregHaTta nposepka 3a
CbOTBETCTBUE, NPU KOSITO HE € YCTAHOBEHO CbLLECTBEHO HECLOTBETCTBME, AONYyCHaTO oT KnneHTa.

9.7 Be3 KOCBeHO OocBObOOXAaBaHe OT 3aAbJkeHue. HeycnelwHo npunaraHe OT KOSITO U [ja € CTpaHa Ha AageHa
pa3nopenba oT HacTosima [loroBop He CbCTaBnsABa OTka3 OT pasnopenbuTe Unn NpaBoTO Ha cTpaHaTta Aa
NPUnoXu BNnocneacTeme Te3n UNn KOSITO U Aa e gpyra pasnopegoa.

9.8 PaszpenHocT. AKO KOSITO 1 Aa e oT pa3nopeabute Ha HacToAwmA [loroBop ce okaxke HenpunoXxmma Ha
KakBOTO M [ja € OCHOBaHue, (i) Ta3u pasnopeaba e 6bae peBnsmpaHa equHCTBEHO A0 CTeneHTa, Heobxoanma,
3a Aa ce NOCTUrHe NPUIIOXMMOCT Ha pefakumaTa, u (i) Bcuyku octaHanu pasnopeabu Ha HacTosALwwma [joroBop
ocTaBar B cuna.

9.9 NpaBonpueMHUK U npuobpetartenun. KnueHTbT HAMa NpaBo Aa Bbanara, NpeaocTaBs NoannUeHs unm
NpexBbprisi CBOM NpaBa Unv a Aenervpa cBov 3adbIKeHNUs, Bb3HWKHaMNM No cunarta Ha HacTosawwms [orosop,
6e3 npeaBapuUTENHO NUCMEHO Cbhrnacue oT cTpaHa Ha Esri unu otopmsmpaHus AUCTpubyTop Ha KOMNaHUsTa u
BCEKM ONUT Aa HanpaBu ToBa 6e3 cbrnacue we 6bae HeagencTeuTeneH. Tosum [Joroeop we 6bae o6Bbp3BaLL 3a
CbOTBETHUTE NpaBONPUEMHULM 1 NpUobpeTaTenu Ha cTpaHuTe no HacTosawwms Jorosop. Mo nsknYveHue,
noan3NbITHUTES, KOUTO MMa AOroBOp C NPaBUTENCTBOTO 3a NpefocTaBsiHe Ha [pogykTun, nma npaeo a
npexsbpnsa Hactosawmsa Jorosop u MpogykTute, npuaobutn 3a 4ocTaBka, Ha HEroBUS NPaBUTENCTBEH KIMEHT
cnef nucmeHo yeegomneHue oo Esri v npu ycnosre Ye NpaBUTENCTBEHMAT KITMEHT Ce Cbracu C YCnoBusiTa Ha
To3n [loroBop. Mo B3aMMHO cbrnacue cBbp3aHuTe nuua Ha Esri morat ga npeanarat Ycnyrm cbrnacHo
ycrnoBusiTa Ha HacTosiwms [loroBop; B NogobHM cnyyYam B JOKYMEHTUTE Ha NopbykaTta TpsbBa fa ce ynoMeHaga,
Ye CBbP3aHOTO NuLe e cTpaHaTa, KoATo Npeanara Ycnyrute.

9.10 MNpaBeH XMBOT Ha pa3nopeaoduTe. Pe4HVKLT Ha TEPMUHUTE U pa3nopenbute Ha cnegHuTe YneHose OT
HacTosawmTe O6LLM NpaBuna v ycroBusa ocTaBaT B Cuna cref npekpartsBaHe Ha HacToswms [orosop:
,OrpaHN4YeHn rapaHumMm 1 oTkasm oT OTroBOpHoOCT, ,OrpaHn4aBaHe Ha oTroBopHocTTa, ,06e3weTeHns” n
,O0LWM pasnopendun”.

9.11 KnueHT oT npaButenctBoTo Ha CALL. MNMpoaykTnte ca TbproBCkM apTUKYNK, pa3paboTeHN C YacTHU
cpefcTBa, KOMTO ce npefocTaBaT Ha KnueHTta no cunata Ha HacTtoawma [JoroBop. Ako KnMeHTsT e
npaBUTENCTBEHA OpraHM3auusa nnm npasutencteeH nogmansvnHuten Ha CALL, Esri npegoctaBsa nuueHsn nnm
aboHameHTU Ha KnneHTa B CbOTBETCTBME C HacToAwms [JoroBop cbrnacHo nogvactn 12.211/12.212 Ha
depepanHuTe pasnopendbu Ha CALL otHocHO npupobusaHeTo (FAR) unu nogyact 227.7202 Ha MpunoxeHneTo
Ha ®PepepanHuTe pasnopendu Ha MuHUcTepcTBOTO Ha oTOpaHaTa Ha CALL, oTHocHo npuaobusaHeTo (DFARS).
JInueHsn nnm aboHameHTU 3a daHHu 1 Online Services Ha Esri ce NpeaocTaBsaT CbrMacHO CbLLOTO NPaBUo Ha
nogyact 227.7202 Ha DFARS kaTo TbproBcku codpTyep 3a KOMNIOTLP 3a NpuaodmeaHus no cunata Ha DFARS.
MpooyKTUTe NognexaT Ha OrpaHUYEHUst U HacTOALWMAT [JoroBop U3pMYHO pernameHTupa npaeoTo Ha KnueHTa ga
13nona3ea, NPOMEHS, U3NbITHSABA, Bb3NpounsBexaa, u3gasa, nokassa unv paskpusa lNpogyktnte. Pasnopenbure
Ha [loroBopa, KOUTO He CbOTBETCTBAT Ha pa3nopeadute Ha begepanHnTe 3aKoHW, HAMa Ada ce npunarat. KnuenT
oT npaBuTencTeoTo Ha CALL, nma npaBo ga npexebpnsa CodTyepa B KOATO 1 Aa € CBOS crpaga, KbAeTo ce
NPEexXBbPAAT KOMMIOTPK, Ha KOUTO € MHCTanupaH TakbB CodTyep. B cnyyan ye cba, apbutbp nnm cbeellatenHa
KomMucusa TBbpau, Ye KnueHt ot npasutenctBoTo Ha CALL, pasnonara ¢ no-ronemu npasa no OTHOLLEHUE Ha
KOATO 1 Aa 6mno yacTt ot NpoayKTuTe CbrnacHo EeNCTBALLOTO 3aKOHOAATENCTBO OTHOCHO O6LLEeCTBEHUTE
NopbYKM, TaK1Ba Npaea Le ce NpocTupaT camo BbpXy Te3u 3acerHatn yactu. Online Services ca paspeLuenun
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cbrrnacHo 3akoHa FISMA (3akoH 3a ynpaBneHue Ha 3awimrtaTta Ha pegepanHarta nHgopmaums), Ho He OTroBapsiT
Ha NO-CTPUKTHM M3UCKBAHMS 3a 3aluMTa, BKNounTenHo tesm B DFARS 252.239-7010.

9.12 Npunoxumo npaso. Tosu [loroBop He ce pernameHTnpa ot KonseHumata Ha OOH 3a gorosopuTe 3a
MexayHapogHa npogaxoa Ha CTokw.

a. [pasumerncmeeHu opearu3auyuu. Ako KNMeHTBLT e NpaBuTencTBeHa opraHn3aums, NpUnoXnM1Te 3akoHu Ha
topucavkumusaTa Ha KnveHTa perynupat HacToswmsa [orosop.

6. HenpasumencmeeHu opaaHusayuu. HactoawmaT Jorosop ce perynupa eauHCTBEHO OT cheiepanHoTo
3akoHoaaTencTeo Ha CALL n 3akoHoaaTencTeoTo Ha WaTa KanudopHus ¢ nsknioyeHne Ha CbOTBETHUS UM
1360p Ha NPaBHU NPUHLMMN.

9.13 Pa3speluaBaHe Ha cnopoBe. CTpaHuTe Lle M3MNOoN3BaT CNegHUTe NpoLecy 3a pa3peLlaBaHe Ha CrOpPoBeE:

a. Cnpasedrniusa koMmreHcayusi. Bcsika oT cTpaHuTe Le MMa nNpaBo Aa TbpCu 3anpeLleHne, 4oroBopHa
npectauust unu apyra cnpaBefnmBa KOMMeHcaUmMs B KOWTO U Aja € KOMNETEHTEH cbf, 6e3 aa uva
3aabIKeHWe Ja npefoctaBsa obesneyeHne Unu Aa okassa Bpeda KaTo YCroBuMe 3a KoMMeHcaumsTa.

6. [IpasumencmeeHu azeHyuu Ha CALL. Hactoawmat [loroBop ce nogumHsiBa Ha 3akoHa 3a JOrOBOPHMU
crnopose oT 1978 r. u cboTBeTHUTE N3meHeHus (41 USC 601-613).

B. [Jpyeu npasumesicmeeHu opaaHu3ayuu. Esri e cnassa 3agbmKUTENHUTE PE30NOLMN 338 CNOPOBE CbIMacHo
MPUNOXMMOTO 3aKOHOAATENCTBO.

r. Apbumpax. OCBeH KakTo € MOCOYEHO MO-rope, CTPaHWTE Le ce NOAYMHSAT Ha 0OBbp3BaLL, apbutpax npu
paspellaBaHe Ha CMopoBe, MPOU3TUYALLM OT UM CBBbP3aHu C To3n [JoroBop, KOUTO He MoraT Aa ypeaaTt
nomexgy cu. Ako KnneHtbT ce Hammpa B CALL unu egHa oT TeXHUTE TEPUTOPUM UMK NpUnexalum 30Hu,
lMpaBunata 3a TbproBcku apbuTpax Ha AMepukaHckaTa apbuTpaxkHa acoumaums Wwe pernaMmeHTmpar
apbuTtpaxHaTa npoueaypa. Ako KnneHTbT ce Hamupa n3sbH CALL, MNpaBunarta 3a apbutpax Ha
MexxgyHapogHaTa TbproBcka kamapa Lwe pernameHTmpar apbutpaxHaTa npoueaypa. CtpaHuTe we n3bepat
eauH apbuTbp B CbOTBETCTBME C MPUNOXMMUTE NpaBuna 3a apbutpax. ApOMTpakHOTO NPOM3BOACTBO Lie
O6bAe Ha aHIMMNCKN e3uK. ApBUTPaxsbT LEe Ce M3BBPLLM Ha AOrOBOPEHO MeXAy ABeTe CTpaHu MAcTo. Beska
cTpaHa, Nno UckaHe Ha gpyraTta, TpsibBa Aa npegocTtaBy HEOOX0AMMUTE JOKYMEHTU U CBUAETENM OTHOCHO
OCHOBHMWTE acrnekTu Ha crnopa.

9.14 ®opcmaxop. Hukos cTpaHa He HOCKU OTrOBOPHOCT 3a KOETO M [a € HeusnbiiHeHne nnu 3abaea Ha
N3MbNHEHNETO Ha HacTosAWwmA [JoroBop 3a cpoka Ha Nogo6GHO HeU3MbIIHEHME UK 3abaBa, ako ce AbIMKM Ha
npyYnHa U3BBbH Pa3yMHUSI KOHTPOI Ha CbOTBETHATa CTpaHa. TakuBa NpUYMHU BKITHOYBAT, HO HE CaMo, MPUPOSHU
GencTBusA, BOMHA, CTavyku, TPYLOBU CMOPOBE, KnbepaTtaku, 3akoHW, pa3nopeadu nnv npaBUTENCTBEHN
pasnopexgaHus 1 KOeTo 1 aa e gpyro (hopcMarkopHO 0b6CTOATENCTBO.

9.15 He3aBMCMMMU n3nbnHUTENW. Esri e 1 BbB BCEKM eMH MOMEHT Lle ObAe He3aBUCUM NOAMU3MbNHUTEN.
Huwo B T031 [JoroBop He cb3gaBa OTHOLLEHNE Ha paboTogaten/cnyxuTten, COOCTBEHUK/MpeaCcTaBUTEN UIn
CbBMECTHO ApYXeCcTBO Mexay Esri n otopusnpaxms guctpmdytop nnm KnneHta Ha komnaHusta. Hito egHa ot
CTpaHUTE He e YNMbIHOMOLLEHA [a CKIToYBa AOrOBOPM OT MMETO Ha Apyra CTpaHa unuv ga AencTBa no Apyr HavmH
OT UMETO Ha gpyraTa cTpaHa.

9.16 U3BecTABaHe. KNMEHTLT MOXe [a M3npalla u3BecTuarta, M3uckeaHu ot To3m [loroeop, oo Esri Ha cnegHus
agpec:

Environmental Systems Research Institute, Inc.
Attn: Contracts & Legal Department

380 New York Street

Redlands, CA 92373-8100

CALL

Ten.: 909-793-2853
Mmenn: LegalNotices@esri.com

E204CW (Bulgarian) CrtpaHuua 18 ot 18 Aug. 14, 2017


mailto:LegalNotices@esri.com

HdonbrHeHue 1
CneundcdunyHn 3a npoaykKra ycrnoBus
3a U3nons3BaHe

CODTYEP

CnnCBKBLT Mo-A0MYy MaeHTUdMUMPa AOMbIHUTENTHUTE YCIIOBUS 3a M3MON3BaHe, KOUTO BaXkaT 3a KOHKPeTeH
Codbtyep. Beekn nocoyeH MpoaykT naeHTuduumpa eaHa Unm HAKOMKO 6enexkun nog NMMHUS, KOUTO BaxaT 3a TO3U
MpoaykT. Tean Genexkn Noa NUHAA AOMbIBAT NpaBunaTa Ha HacToAwwms [orosop. OnpeaeneHuaTa 3a Bcska
Genexka nog nNuMHUs cnedeart cnucbka. OCBEH ako He e MocoYeHO ApYro B CbOoTBETHUS [JOKYMEHT 3a NopbYKa,
paswupeHusTa Ha CodTyepa uMaT CblUMsi 0GXBaT Ha ynoTpeba kaTo To3u, NpedocTaBeH 3a CboTBeTHUA CodTyep.

MpoayKTK 3a HACTONMHU KOMMIOTPU
* ArcGIS Desktop (Advanced, Standard nnm Basic) (26)
= ArcGIS Earth (65)
= ArcGIS Explorer Desktop (20)
ArcGIS for AutoCAD (20)
= ArcPad (13)
= ArcReader (20)
= ArcGIS for Windows Mobile (15; 54)
= ArcGIS for Personal Use (3, 26)

MpoaykTtn 3a cbpBBHLPU
= ArcGIS Enterprise
— Basic (17)
— Standard unm Advanced (17; 21; 31)
— Workgroup Standard nnmn Advanced (21; 28; 29; 30)
— ArcGIS GIS Server (Standard nnun Advanced) (31)
— ArcGIS GIS Server Basic (39)
— ArcGIS GIS Server Workgroup (Standard nnun Advanced) (28; 29; 30)
— ArcGIS GIS Server Workgroup Basic (39)
— Paswwnpenune ArcGIS GIS Server
— ArcGIS for Maritime: Server (2)
— ArcGIS Image Server, ArcGIS GeoEvent Server, ArcGIS GeoAnalytics Server (4)
= Esri Business Analyst for Server
— Workgroup (28; 29; 30; 31; 39)
— Enterprise (31; 39)
= CaeToBeH reokogep 3a ArcGIS (67)

MHcTpyMeHTH 3a pa3paboTumum

= AppStudio for ArcGIS Standard (11, 16, 19)

= ArcGIS Runtime SDK 3a Android, iOS, Java, macOS, .NET, Windows Phone), Qt, unn WPF (16; 19)

= ArcGIS Runtime Basic Level 3a Android, iOS, Java, Mac OS X, Microsoft .NET Framework (Windows
[desktop], Windows Phone, Windows Store), Qt unu WPF (1)

= ArcGIS Runtime Basic, Standard, Advanced Levels un Analysis Extension for Android, iOS, Java, Mac OS X,
Microsoft .NET Framework (Windows [desktop], Windows Phone, Windows Store), Qt unn WPF (15; 18)

= ArcGIS Engine Developer Kit n paswwupenus (16, 19; 22, 26)

= ArcGIS Engine for Windows/Linux n paswupeHus (15; 22; 26)

= ArcGIS Web Mapping (sBkntountenHo ArcGIS API for JavaScript/HTMLS5, ArcGIS API for Flex, ArcGIS API for
Microsoft Silverlight) (15; 16; 64; 66)

= AOGoHaMeHT 3a paspaboTunum 3a ArcGIS (24; 26)

= Esri File Geodatabase API (47)
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Mo6unHum
= Navigator for ArcGIS (14)

Benexkn nog NnHUS:

PN~

5-10.
11.

12.
13.
14.
15.
16.

17.

18.

19.

20.
21.

22.

23.
24.

25.
26.
27.
28.

He moxe fa ce usnonsea 3a pegaktupaHe Ha Enterprise Geodatabase upes Direct Connect.

He e npegHasHayeH 3a n3nonssaHe Npu HaBuUrauus.

JInueHanpaHo eanHCTBEHO 3a nNu4yHa ynotpeba.

Mpu ynotpeba 3aegHo ¢ ArcGIS Enterprise Workgroup

— C orpaHuyeHne go 1 4eTnpusagpeH CbpBbP.

— Moxe ga ce HcTanupa Ha OTAernHa MalluHa.

3anaseHa.

MpunoxeHuns, cbaganeHun ¢ AppStudio for ArcGIS Standard, ce nogumHsiBaT Ha ycrnosusitTa 3a

nsnonasaHe 3a ArcGIS Runtime Standard Level.

3anaseHa.

JInueHsmpax kato JlvueHs 3a gBoviHa ynoTtpeba.

Moxke aa ce 13nonsea 3a HaBUraLMOHHW Lienu.

JlnueHsnpaH kaTo JlvueHs 3a nHctanmpaHe.

KnueHTbT MMa npaBo ga nanonassa SDK nnu API 3a cb3gaBaHe Ha lNMpunoxeHus ¢ gobaseHa CTOMHOCT U

Oa pasnpocTpaHsaBa 1 nuueHaupa Tesu NpunoxeHusa ¢ fobaBeHa CTOMHOCT HA CBOUTE KpanHu

notpebutenu 3a ynotpeda HaBcaKbAE, KbAETO He € 3abpaHeHo OT pasnopeaduTe 3a U3HOC.

KnneHTbT HaAMa npaBo Aa pasnpocTpaHsiBa noBTopHo Oracle JDBC Driver unu cebp3aHa ¢ Hero

OOKyMeHTauus, BkntoveHa B To3u MpoaykT. Oracle e TpeTa ctpaHa 6eHedmumeHT no To3n Jorosop.

JIueHsbT 3a MHCTanmpaHe e 3a NpunoxeHue ¢ fobaBeHa CTOMHOCT 3a eAWH KOMMIOTHP 3a

CaMOCTOATENHU NPUITOXKEHNS.

JIMLeH3bT He MOXe Aa ce M3non3Ba 3a pa3paboTBaHe Ha UHTEPHET UMM CbpBBPHU [pnnoxeHus ¢

pobaBeHa CTOMHOCT.

JInueHsunpaH kato JlMueHs 3a pasnpocTpaHeHue.

KnveHTbT MMa npaBo Aa cb3gasa [Npunoxenns ¢ gobaBeHa CTOMHOCT 3a ynotpeba ot HazoBaHu

notpebutenu Ha KnueHTa. KnueHTbT HAMa ga npaso (i) Aa Brpaxaa naeHTudrKaumoHHN AaHHN 3a BXOA

Ha HasosaH notpebuten B lNpunoxeHus ¢ gobaseHa ctonHocT unu (ii) Aa erpaxga NaeHTndunkaumoHHn

OaHHM 3a BX0op, 3a npunoxeHue B MNpunoxeHns ¢ pobaBeHa CTOMHOCT. KnMeHTbT MMa npaeo ga

paspeluaBa (a) nybnuyeH goctun go MNpunoxeHus ¢ go6aBeHa CTOMHOCT 6e3 aeHTUUKALNOHHN AaHHK

unu (6) BOCTBLMN Ype3 YHUKATHU, NMNYHN UAEHTUDUKALMOHHM OaHHM 3a Bxog, Ha HasoBaH notpebuten.

a. KpaeH notpebuten Tpsabea aa npugobue nuueHs 3a codptyepa ArcGIS Engine for Windows/Linux
unu gpyr codTyep ArcGIS Desktop (Basic, Standard unu Advanced) 3a npugobuBaHe Ha NpaBoTo 3a
n3nbJiHeHMe Ha npunoxeHne ArcGIS Engine Ha 1 koMnOTBP; U

0. Paswwupenusita 3a ArcGIS Engine for Windows/Linux He crneaBa ga ce M3nonasart B KOMOUHaLMS CbC
codptyepa ArcGIS Desktop 3a nanbnHeHue Ha lNMpunoxeHus ¢ godaseHa ctonHocT ArcGIS Engine.
EovH notpeburten moxe ga nputexasa Hskonko MNpunoxeHus ¢ gobaseHa ctoHocT ArcGIS Engine,
WHCTanMpaHu Ha 1 KoMNITbP, KOUTO Aa U3MON3Ba CaMo TOMN.

3anaseHa.

CodhTyepbT MOXe Aa ce n3nomnsea camo 3a pa3paboTka, TecCTBaHe 1 AeMOHCTpauust Ha NPOTOTUMHM

MpunoxeHns ¢ gobaBeHa CTOMHOCT M 3a Cb3[aBaHe Ha KelloBe 3a kapTu. KnmeHTbT nma npaeo aa

n3nonaea NpunoxeHunsa ¢ fobaBeHa CTOMHOCT U KELLOBE 3a KapTu C NULIEH3N 3a TECTOBU CbpBBbP Ha ArcGIS

Enterprise u ¢ nMueH3n 3a nHcTanaunoHeH cbpebp. CodTyepsbT U [laHHUTE MoraT ce MHCTanmpar Ha

HSIKOJIKO KOMMIOTbpa U Aa ce u3nonaeat oT Bcuyku AboHath Ha ArcGIS Developer ¢ nnaH 3a aboHameHT

Builder nnu no-sucok; Bcekn gpyr CodTyep ce nuueHsmpa kato JInueHs 3a eaHo paboTHO MACTO.

3anaseHa.

MakcmanHuat obem Ha reorpadpcka 6asa gaHHu e 10 rurabanTa 3a gaHHM Ha KnveHTa.

3anaseHa.

Ynotpebara ce orpaHudasa go 10 kpanHu noTpebutenu, nmaiim npaso Aa paboTaT eAHOBPEMEHHO C

NPUNOXeHNs, KOUTO He ca npunoxeHus Ha ArcGIS Enterprise Workgroup nnn ArcGIS GIS Server

Workgroup. ToBa orpaHuyeHune Bkro4Ba nsnonseaHe Ha codtyep ArcGIS Desktop, codtyep ArcGIS

Engine, KakTo 1 NpMNOXeHMa Ha TPETK N1ua, KOUTO Ce CBbP3BaT AUPEKTHO C KOATO U Aa e reobasa

AaHHu Ha ArcGIS Enterprise Workgroup nnun ArcGIS GIS Server Workgroup. BposT Bpb3ku oT yeb

NPUNOXeHNsITa HEe € OrpaHNYeH.
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29.
30.
31.
32.
33-38.
. He ce paspeluaBa ga ce usnonaear KakBuTo 1 ga 6uno pegakropcku doyHKUmmM, BrtodeHn B ArcGIS GIS

40-46.
47.

48-53.
54.

55-63.
64.

65.

66.

67.

CodTyepbT nsnckea nogabpxkaHa Bepcus Ha SQL Server Express. MNogabpxaHute Bepcun ca n3bpoexu
B CUCTEMHUTE U3NCKBAHUSA 3a NpoaykTa Ha yeb canTa Ha Esri.

YnoTtpebarta ce orpaHuyaBa go makcumym oT 10 rurabaniTta 3a gaHHu Ha KnneHTa.

BnitouBa JlMueHs 3a criyyamn Ha OoTkas Ha cuctemara.

3anaseHa.

3anaseHa.

Server, cbBMecTHO ¢ ArcGIS GIS Server Basic n ArcGIS GIS Server Workgroup Basic.

3anaseHa.

KnueHTbT MMa npaBoTo fa paspaboTBa v fa pasnpocTpaHsaBa Ha KpanHUTe cu notpebutenu
MpunoxeHusi c gobaeBeHa cToNHOCT, kouTo uanonaeat Esri File Geodatabase API.

3anaseHa.

ArcGIS for Windows Mobile deployments ca nuueH3upanu 3a nsnonaeaHe ¢ ArcGIS Enterprise
(Advanced unu Standard), ArcGIS Enterprise Workgroup (Advanced), ArcGIS Desktop (Advanced,
Standard, Basic) u lNpunoxeHus ¢ gobaseHa ctonHocT ArcGIS Engine.

3anaseHa.

MpunoxeHusta ¢ fobaBeHa CTOMHOCT 3a pasnonaraHe B yeb Tpsabea Aa ce nsnonseaT 3aegHo ¢ apyru
Mpoayktn Ha Esri. TexHonornm Ha TpeTu nuua MoraT a ce M3nonseart 1 3aegHo ¢ MpunoxeHus ¢
AobaseHa cTonHOCT, cTura lNpunoxeHunsta ¢ gobaseHa CTOMHOCT BUHaru ga ce U3nonsear 3aeHo ¢
apyru MNpoayktun Ha Esri.

Moxe na ce nsnonssa eaquUHCTBEHO 3aeaHo ¢ Apyr(n) MNpoaykT(n) Ha Esri. TexHonorun Ha Tpetn nuua
CbLLO Taka morart fa ce usnonasat 3aegHo ¢ ArcGIS Earth, ctura ArcGIS Earth BuHaru ga ce usnonssa
3aeHo ¢ apyru Npoayktn Ha Esri.

3a HaCTOMHM NPUNOXEHNsT BCEKN NULIEH3 € 3a efHa opraHu3auus. 3a uenuTe Ha HacToALWMA NULEH3
opzaHu3ayusi € paBHO3HAYHO Ha PErMCTpUpPaH OT COOCTBEHVK YHUKANEH MAEHTU(UKATOP HA JOMEWH.
LlomeliH € NMEeTO My B UHTEPHET, PETMCTPUPAHO OT perncTpaTop Ha 4OMeVH uMmeHa. Hanpumep, B
example.com example.com e perncTpupaH yHuKkaneH ngeHtndukaTop Ha gomenHa. NogobHo Ha Toea,
Hanpumep B example.com.xx, KbOeTO XX € perncTpmpaH kog Ha gbpxasa, example.com.xx e
PErMCTPUPAHUAT YHUKaNeH nageHtudmkaTop Ha goMenHa. MNpunoxeHns 3a HACTONMHN KOMMIOTPU MoraT ga
Ce 13Mnon3BaT OT CNYXUTeru Ha opraHn3auusita ¢ perMcTpupaHms yHUKaneH naeHTngukaTop Ha
AomeliHa. Hama orpaHunyeHus 3a 6posi Ha MHTerpMpaHn U UHCTanMpaHn NPUNoXeHus B paMkuTe Ha
opraHusauumsiTa.

OrpanunyeHmne go 250 000 000 reokopa Ha rogullieH aboHameHT.
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ONLINE SERVICES

CnncebKbT NO-ony naeHTMduumupa ONbAHUTENHUTE YCNOBMS 3a U3MON3BaHe, KOMTO BaxaT 3a KOHKpeTHM Online
Services. Bcekn nocoueH MNpoayKT ngeHtTudmumMpa egHa unmn HAKONKo 6enexkn nog NIMHNS, KOUTO BaXaT 3a TO3M
MpopykT. OnpegeneHusTa 3a Bcska 6enexka nod nMHusa cneasaTt cnvcbka. OCBeEH ako He e MOCOYEHO ApYro B
cboTBeTHMSA [IOKYMEHT 3a nopbyka, paswmperuaTa Ha CodTyepa nmar cblumsi obxsaT Ha ynoTpeba KaTo To3u,
npefocTaBeH 3a cboTBeTHUA CodTyep.

= AbBoHameHTM 3a ArcGIS Online developer deployment ca HannyHu NnocpeacTBoM MHOXeCTBO [porpamu 3a
npogaxba:
— Tobproecka npogax6a Ha gpebHo, KopnopaTUBHM SOTOBOPY M NPaBUTENCTBEHM NpOrpamm
+ besnnateH aboHameHT (1; 9; 10; 13; 16)
+ MNnateH aboHameHT (1; 9; 10; 11; 13)
— [Mporpamu 3a 0by4eHne (be3nnatHu unu nnateHn aboHameHnTn) (1; 3; 4; 5; 6; 9; 10; 13; 16)
— MMporpamu 3a HMNO/HCO, npeca/megnn (6esnnateH unu nnateH aboHameHT) (1; 3; 4; 5; 6; 9; 10; 13; 16)
= ABoHameHTM 3a ArcGIS Online ca Hanu4HM NocpeacTBOM MHOXeCTBO [porpamu 3a npogaxoa:
— Twbproscka npogaxba Ha gpebHo, K[ n npasutencteeHun nporpamu (1; 2; 3; 11; 12; 14; 17)
— [porpamu 3a obyuenwne (1; 2; 14; 16; 17)
— Tlporpamu 3a HecTonaHcku opraHusauum (1; 2; 14; 16; 17)
= [ly6nu yeHnnaH
— Twbproscka npogaxba Ha opebHO; KopnopaTUBHM JOTOBOPY; NPaBUTENCTBEHW NPOrpamMu; nporpamMm 3a
HMO/HCO, npeca/meguu (1; 4; 5; 6; 7; 9; 10; 15; 16)
— T[porpamu 3a obyyeHue (1; 4; 5; 6; 7; 9; 10; 15; 16)

Benexkn nog NnHuSA:

1. KnMeHTBLT HAMa NpaBo Aa CbXpaHsiBa reokogupaHuTe pesynTtatu, reHepupaHu oT YcrnyraTta 3a CBETOBHO
reokogupaHe, 6e3 aboHameHT 3a ArcGIS Online. KnMeHTLT nma npaBo ga nanonssa AaHHUTE, LOCTbIHU
ypes YcnyraTa 3a nHdgorpadurku, camo ¢ Len nokassaHe, kato HaMa npaso Aa 3anucBa KakBuTo 1 a e
OaHHW, OOCTBMHM Ype3 Tasm ycnyra.

. Moxe ga ce n3nonsBa 3a BCSIKakBU OM3HEC Lienu Ha opraHmnsauusaTta Ha KnvexTa.

Moxe ga ce nsnonsea 3a pa3BolHM M TECTOBU LIENW Ha opraHu3auusita Ha KnveHTa.

Moxe ga ce nsnonsea 3a Lenute Ha oby4yeHneTo B 06pasoBaTernHn opraHMsauun.

Moxe ga ce usnonsea B nonsa Ha kBanuduumpana HIMO/HCO Ha KnuenTa.

Moe ga ce nsnonsea B Non3a Ha BECTHUKAPCKM UM MeaUiHM opraHu3aumu.

Moxe fa ce usnonsea 3a nn4yHa ynoTtpeba.

. 3anaseHa

. KnneHTbT MMma npaBo fa paspeluaa u3nonasaHeTo Ha lMpunoxeHus ¢ gobaBeHa CTOMHOCT OT TpeTu nuua

camo 4pe3 nybnunyHo cnogernsiHe ¢ nomoLyTa Ha MIHCTpyMeHTH 3a cnogensiHe. KnneHTbT HAMa npaeo aa
n3nonssa To3n aboHaMeHT 3a ocurypsiBaHe Ha [punoxeHue ¢ o6aBeHa CTOMHOCT 3a cobcTBeHa BU3Hec
ynoTpe0ba, ocBeH ako KnueHTbT He e obpa3oBaTenHa MHCTUTYUuS, nanonseawa lNMpunoxeHmeTo ¢ gobaBeHa
CTOMHOCT CaMo 3a LienvTe Ha npenogaBaHeTo, oTroBapsiia Ha nauckeaHusita HNO/HCO vnu opraHm3aums
oT obnacTtTa Ha npecarta unu megumTe.

10. Ha KnneHTa He e paspelueHo ga cb3gaBa YacTHW Ipynu UM 4a y4acTBa B TakuBa.

11. KnueHTbT nma npaBo ga npegocTass AocTtbn Ao [NpunoxeHus ¢ gobaBeHa CTOWHOCT Ha TPETU Nivua cpeLly
Takca.

12. KnMeHTbT nma npaBo ga nsnonssa 1031 aboHaMeHT 3a Cb3[AaBaHe Ha UM y4acTue B YaCTHMW rpynu.

13. Bcekn aboHameHT e orpanmnyeH oo 1 000 000 TpaHcakumm 3a reoTbpCeEHE Ha MecCeL, BbB Bpb3Ka C
aboHameHTa Ha KnneHTa. TpaH3akummTe BKNIOYBAT KaKTO TpaH3aKkumy Ha AaHHW 3a 6a30BKM KapTu, Taka u
TpaH3aKuum 3a TbpceHe Ha reokod. EAHa TpaH3akuusl 3a TbpceHe Ha reoko/ € paBHa Ha e4uH aapec unu
MSCTO. AKO pesynTaTuTe Ce CbXpaHsiBaT Mo KakbBTO M [a € Ha4MH, KaTo HanpuMep crep, rpyrnoeo
reokogupaHe, CbxpaHeHuTe pesynTaTu He ce npucrnagaTt oT NMMMKUTa 3a TpaHcakuymu. CbxpaHeHneTo obaye
n3nonssa Kpeautu 3a Ycnyrara.

14. Bcekn aboHaMeHT e orpaHunyeH 0o obwo 50 000 000 TpaHcakLmMmM Ha reoTbpPCceHE B paMKUTE Ha KOWTO U Aa e
nepvog ot 12 meceua. EgHa TpaH3akuusl 3a TbpceHe Ha reoko € paBHa Ha €4uH agpec Unm MsAcTo. AKO
pe3yntatuTe ce CbXpaHsiBaT Mo KaKbBTO U Aa € HAa4YUH, KaTo Hanpumep crnep rpyrnoBo reokogupatxe,
CbXpaHeHMTe pe3ynTaTu He ce Npucnagar oT NMMuTa 3a TpaHcakuun. CbxpaHeHneTo obade n3nonssa
Kpeantn 3a YcnyraTa.

CONDUALN
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15. Vima npaBo ga paspeluaBa Ha perncTpmpaHm yyawm B 06pasoBaTenHi MHCTUTYLIMW OUPEKTEH AOCTbM 4O
Online Services n ga cnogensa eanH aboHaMeHT MexXxay noBeye oT 1 permcTpupanm yvalm camo 3a Lenvrte
Ha oby4eHuneTo.

16. KnneHTbT HAMa NpaBo Aa npegocTtass 4ocTun Ao MNpunoxeHnsa ¢ gobaseHa CTOMHOCT Ha TPeTW nuua cpeLly
Takca.

17. HasoBaH noTpebuTten uma npaBo Aa Brpaxaa ViaeHTudukaunoHHMTe cM gaHHM Ha HasoBaH notpebuten B
ckpunT Ha ArcGIS API for Python egnHcTBEHO C Lien aBTomMaTM3npaHe Ha paboTeH NOTOK, KOWTO Lie ce
n3nonssa camo oT HazoBaHus noTpebuTen, Yumto MoeHTnudmkaumoHHn aaHHM Ha HasoBaH notpebuten ca
BrpageHu B ckpunTa.
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