OcHoBeH goroBsop

Mpepa6oteHa Bepcus 12.10.2018 r.
BAXHO - MPOYETETE BHUMATEJIHO

OcBeH ako Be4e He e NognucaH npeaxoaeH NUUEeH3MoHeH gorosop mexay Bac m Esri, Esri uma xxenanuve ga Bu
npepocTtaBu lNMpeanoxeHns Ha Esri n Ycnyru, npu ycnoBue Ye npuemeTe BCUYKU NpaBunia U YCIOBUA, CbAbPXKaLUM ce
B HacCTOSILLUA JOTOBOP, B KA4eCTBOTO My Ha eA4WHCTBEH U OKOHYaTerneH JOroBOp Mexay CTpaHuTe BbB Bpb3Ka C
npupobuBaHeTo oT Bawa cTpaHa Ha Te3u lNMpeanoxeHus Ha Esri u ycnyru. NpoyeTteTe npaBunara u ycnoBusta
BHUMaTenHo. MmaTe npaBo Aa usnonssate NpegnoxeHusita Ha Esri camo ako cTe ce cbrnacunu ¢ npasunara u
ycnoBusiTa Ha [loroBopa. AKo He CTe CbIflaCHU C U3MOXeHUTe NpaBuma u YCNoBus, LpakKHeTe BbPXY ,,He npuemam
OcHoBHusA gorosop“ no-gony. ToraBa MoXxeTe Aa NOUCKaTe Bb3CTaHOBABAaHE Ha NPUNOXUMMUTE TaKCU, KOUTO CTe
3annaTtunu.

HactosawmaTt OcHoBeH goroeop (,,JloroBop”) ce cknouBa mexay Bac (,,KnueHT”) 1 Environmental Systems Research
Institute, Inc. (Esri), kanudopHuiicka kopnopauusi cbC ceganuie un agpec Ha ynpasnenue: 380 New York Street, Redlands,
California, 92373-8100, CALL,.

HQMJ'IO)KGHI/Ie A CbAbpiKa onpenerieHna Ha TepMnHUTE C rmaBHa 6yKBa, n3non3saHun B HacToALWNA ,D,OFOBOp. Bceku pasgen ot
HacToAwunA ,U,OFOBOp MOXe [a BKno4YBa OONMbITHUTENHW onpeaeneHnsd, nanons3saH caMmo B CbOTBETHUA pa3aen.

1.0 OBLLO NPEAOCTABAHE HA NMPABA N OTPAHUYEHUA

1.1 NpepocTaBsiHe Ha NpaBa. BbB Bpb3ka CbC 3annalaHeTo Ha AbMKMMUTE Takcu OT cTpaHa Ha KnveHTa u B CboTBETCTBME
C T03u goroeop Esri

a. [MpepocTaes Ycnyrute cnopen M3noxeHoTo B To3u [oroeop;

0. [pepocrtaBs Ha KnueHTa HEN3KNIOYMTENHO, HENPEXBBPMMO NPAaBo U NULEH3 UNN abOHAMEHT 3a AOCTBN U U3NoN3BaHe
Ha MpennoxennsTa Ha Esri, onncanu B cneuundurkauumnte n npunoxvMmmTe JOKyMeHTU 3a NopbyKa; u

B. YmbnHomowasa KnveHTa Aa konvpa un cb3gasa Npov3BoAHM MaTepuanu oT [lokyMeHTaumsiTa 3a COOCTBEHA BbTpELLHA
ynoTtpeba Ha KnneHTa B cbyeTaHue ¢ paspelueHarta ynotpeba Ha NpeanoxeHusaTa Ha Esri ot cTpaHa Ha KnueHTa.
KnneHTbT crnegpa Aa BKAYM CNEOHOTO CboOLeHMe 3a 3almuTa Ha aBTOPCKO NpaBo, NpU3HaBalLo npaeaTta Ha
cobcTBeHOCT Ha Esri v nuueH3ogaTenvTe Ha KOMMNAaHWATa BbPXY BCUYKM NPOU3BOAHW MaTepuanu:

,4acTu oT TO3M JOKYMEHT BKIOYBaT MHTENeKTyanHa cobcTBeHOCT Ha Esri n nuueH3ogatenuTe Ha kKoMnaHusiTa u ca
06ekT Ha nuueHs. Copyright © [Knuenmbm mpsibea 0a ebeede cbomeemHume damu Ha agmopcKomo pPaso om
opuauHanHume mamepuanu.] Esri n nuueH3opatenuTe Ha KoMmnaHusaTa. Beuuku npaea 3anaseHn.”

MpepocTaBsiHETO Ha NpaBaTa B TO3u pa3gen (i) npoabmkasa 3a nepuoga Ha aboHameHTa, NpUIoXXuMmusa CpokK Unn NOCTOSIHHO,
aKko He e NpUIoXum unun yctaHoseH Cpok B [IokyMeHTUTE 3a NOpbYKa, U (ii) € 06eKT Ha AOMbIIHUTENHU NpaBa U OrpaHMYeHus
B HacTosALwms [JoroBop, BKAUYMTENHO [punoxenune b.

1.2 ocTbN 32 KOHCYNTAHT UMW U3NbNHUTEN. KNMeHTLT MMa NpaBo A4a YMbIHOMOLLM CBOWUTE KOHCYNTaHTV Unm
nanbnHutenu (i) aa xocteart NpeanoxeHusaTta Ha Esri B nonsa Ha KnueHTa u (ii) oa usnonaeart MpeanoxeHusita Ha Esri
U3KNIoYNTENHO B nonsa Ha KnueHta. KNMeHTbT HOCU efHOMNMYHa OTrOBOPHOCT 3a Crna3BaHeTo Ha To3u [JoroBop OT CcTpaHa Ha
HeroBMTe KOHCYNTaHTU U UMBbIHUTENW 1 € ANMbXEH Aa OCMIypuy NpeKkpaTsBaHeTo Ha n3nonssaHeTo Ha MpeanoxeHuaTa Ha
Esri oT KOHCYNTaHTa nnn U3NbIHUTENs, Korato pabotata My 3a KnneHta npuknioun. 3abpaHeHun ca JOCTbNbT A0 U
M3Non3BaHeTo Ha NpeanoXxeHnsTa Ha Esri 0T KOHCYNTaHTU MK M3NBIHWTENN, aKo He Ca UKIIoYUTENHO B Nonaa Ha KnveHTa.

1.3 3ana3sBaHe Ha npaBa. Bcuuku MNpeanoxenns Ha Esri ca 3awuteHn ¢ aBTopcko NpaBo npoussedeHns Ha Esri nnu
nuueHsofaTenuTe Ha KOMMNaHusTa; BCUYKM Npasa, KOUTO He ca U3PUYHO NpeaocTaBeHu B To3m [loroBop, ca 3anaseHu.

2.0 COPTYEP U ONLINE SERVICES
2.1 OnpepeneHus

a. ,,AHOHMMHM noTpeduTenu“ ca BCUYKN, KOUTO UMAT NyOnMyeH gocTbn (T.e. 6€3 HEOOXOAMMOCT OT NpefoCTaBsHe Ha
MaoeHTudmrkaumMoHHn aaHHM Ha HasoBaH notpebuten) o 4act ot CbabpxaHueTo unu MNpunoxeHusta c fobaBeHa
CTOMHOCT Ha KnuneHTa.

0. ,ApeHTudmKaunMoHHM AaHHM 3a BXOA B NpUIIoXeHUe" o3Ha4yaBa reHepupaHu oT cucTemarta gaHHW 3a BXo4 B
NPUIOXEHNETO U CBbP3aHa C TAX Napona, NpegocTaBeHn Npu peructpupaHe Ha MpunoxeHne ¢ fobaBeHa CTOMHOCT C
ArcGIS Online, kouto cnep erpaxaaHe B MNpunoxexHve ¢ fo6aBeHa CTOWHOCT No3BonseaT Ha MNpunoxeHneTo ¢ fobaBeHa
CTOMHOCT Ja ocblUecTBsBa A0CTbN A0 1 Aa nsnonasa Online Services.
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B. ,JluueHs 3a egHOBpemMeHHa ynoTpeba“ o3HayaBa NuLEH3 3a UHCTannpaHe u nanonassaHe Ha lNpoaykTa Ha
KOMMIOTBHP(KOMMIOTPW) B Mpexa, HO BposiT Ha eaHOBpEMEHHO paboTewwmnte noTpedbutenu He Moxe Aa Hagsuwasa 6pos
Ha npngobuTnTe NUUeHsu. JInueH3bT 3a eAHOBPeMeHHa ynoTpeba BKoYBa NPaBOTO HA U3MbIHEHNE Ha MNacVBHU
eKk3eMnnapm 3a cpuB Ha codpTyepa 3a ynpasneHue ¢ JluueHs 3a egHoBpeMeHHa ynotpeba B oTAenHa cpeaa Ha
onepauMoHHa cucTema 3a BpeMeHHa NnomoLL, Npu CpuB.

r. ,JlnueHs 3a uHcTanupaHe“ e nMUEH3, KONTO NO3BONISIBA A Ce MHKoPNopupaT KOMNoHeHTH Ha ArcGIS Runtime B
MpunoxeHus ¢ gobaBeHa CTOWHOCT 1 Aa ce pasnpocTpaHsasaTt NpunoxeHusita ¢ fobaBeHa CTOMHOCT Ha KpaiHuUTe
notpebutenu Ha Knuenta.

4. ,JInueHs 3a nHcTanaunMoHeH CbPBBLP‘‘ O3HAYaBa NULEH3, KONTO Aasa NpaBo Aa ce n3nonasa CodTyepbT No cunaTa Ha
JInueHs 3a cbpBBLP 3a BCMYKM Lenu, paspelueHn B [loroBopa 1 KakTo e onncaHo B [lokymeHTaumsaTa.

e. ,JlvueHs 3a cbpBBLpP 3a pa3BoOiHa cpeAa“ 03Ha4YaBa NMLEH3, KOMTO AaBa NpaBo Aa ce u3nonssa CodTyepbT
eAVHCTBEHO Mo cunaTta Ha JInueHs 3a cbpBbp 3a Cb3faBaHe u TecTBaHe Ha lMpunoxeHus ¢ gobaBeHa CTOWHOCT, KakTo e
onucaHo B [lokymeHTauuaTa.

X. ,JluueHs 3a pasBonHa cpeaa‘““ o3HavaBa NMLEH3, KOWTO AaBa NpaBo 3a MHCTanMpaHe u U3nonsBaHe Ha NPoayKTH 3a
Ccb3faBaHe 1 TecTBaHe Ha lMpunoxeHus ¢ gobaBeHa CTOWHOCT, KakTo e onncaHo B [lokymeHTauumsTa.

3. ,JlnueHs 3a ABonHa ynoTpeba“ o3HayaBa NpaBoTo Aa ce nHctannpa CodTyepbT Ha HACTOMNEH KOMMIOTLP 1 Aa ce
13nons3Ba egHOBPEMEHHO UMK C nepcoHaneH undpos acucteHT (PDA), unu ¢ pbyeH MmobuneH KoMniTbp, NpY yCriosme
ye CopTyepbT Cce M3non3ea camo OT eauH NoTpebuTen B AafeH MOMEHT.

n. ,JlnueHs 3a cnyyam Ha oTKa3 Ha cucTemarta‘ o3Havasa NULEH3 3a nHcTanupaHe Ha CodTyepa Ha pe3epBHU CUCTeEMM
3a M3BBPLUBAHETO Ha OMepaLymn Mo BpeMe Ha CPpuB, HO Pe3ePBHUAT nHcTannpaH CodTyep Moxe Aa PyHKLMOHMPa caMmo
npes nepuoaa, B KOWTO OCHOBHUAT canT He paboTu. OCBeH 3a M3BbPLUBaHE Ha NogapbXKKa Ha cuctemata un
akTyanuampaHe Ha 6a3uTe gaHHWM UHCTanaumnte Ha pesepBHUs CodTyep He TpsbBa Aa ce M3MonssaT, [OKaTO OCHOBHUAT
calT (Unu KOMUTO 1 Aa e Apyr pe3epBeH canT) paboTu.

n. ,HasoBaH noTtpebuten(m)“ e cnyxuten, NpeacTaBuTeN, KOHCYNTaHT UK n3nbnHUTen Ha Knnenta, Ha koroto KnneHtsT
€ Bb3MNOXWUI YHUKaNHW 3aWwnTeHn naeHTUMUKaLUmoHH 4aHHN 3a BXO4 (CaMONMYHOCT), KOUTO Aasat g4ocTbn Ao MpoaykT,
M3MCKBALL, TakaBa CaMOJIMYHOCT, C LieN OCbLUECTBSABaHE Ha AOCTBM 40 yNpaBnaBaHW Ype3 CamMONMYHOCT Bb3MOXHOCTY B
MpoaykTa B n3kntounTenHa nonsa Ha Knuenta. C obpasosaTenHu uenu HasosaHuTe noTpebuTtenu moxe Aa Bko4BaT
perncTpupaHu CTyaeHTu.

K. ,AaeHTudunkaumoHHn aaHHM Ha HaszoBaH noTpebuten“ o3HayaBa NnoTpebMTencko nMe 3a BXOA Ha OTAENHO nuue n
CBbp3aHa C Hero naporna, paspeLuasalliy Ha ToBa Nyue Aa OCbLIECTBABA AOCTbN 40 M Aa uanonaea [NpogykTuTe.

n. ,JinueHs 3a HazoBaH noTpebuten o3HayaBa nNpaBoTO Ha eAvH HasoBaH noTpebuten Aa M3nonsea KOHKPETHO
Mpeaonoxenne Ha Esri.

M. ,,AGoHaMeHT 3a Online Services“ o3HayaBa aboHaMeHT 3a onpeaeneH CPoK, AaBall, NpaBo Ha eauH Uy nosedve
Hasoanu notpebutenu ga umat gocten 1 aa nanonseat Online Services.

H. “JlueHs 3a pa3npocTpaHeHne" 03Ha4YaBa NMLEH3 3a Bb3NPOou3BeXaaHe 1 pasnpocTpaHeHne Ha codtyepa, npu
ycrnosue ye
1. KnuneHnTbT Bb3nponssexga v pasnpoctpaHasa CodTyepa B HerosaTta LANoCT;

2. nuueH3noHeH Jorosop, 3awmTaBaly CodTyepa B cblyata CTeneH kato HacToswms [JorosBop, CbNpoBOXAa BCAKO
konve Ha CodbTyepa n nonyyaTensT ce Cbrnacu c npasunarta u ycroBmsaTa Ha IMLEH3UOHHUS JOroBop;

3.  KnueHTBT Bb3Npou3sBeae BCUYKM NPUNMCBaHMA 1 Benexkn 3a aBTOPCKM NpaBa U TbProBCKU Mapku; v

4. KnueHTbT He HauMcnaBa Ha Apyrv nuua Takca 3a nsnonssaHeto Ha Codryepa.

0. “JluueHs 3a cbpPBBLP“ 0O3HaA4YaBa NULIEH3 3a MHCTanvpaHe u nanonssaHe Ha CodTyepa Ha CbpBBbPEH KOMMIOTHP.
JInueHsute 3a cbpebP MOraT Aa BKIOYBAT OrpaHnyeHne 3a 6pos Ha CbpBbPHUTE AApa UK pasnpedeneHo pasnonaraHe
Ha HAKOJIKO CbPBBbPA, KaKTo € onncaHo B [lokymeHTUTe 3a nopbyka nnu flokymeHtaumsaTa. Ako onvcaHmeTto Ha CodpTyepa
BKIIOYBa MpaBa 3a U3nonasaHe Npu cpuB Ha cuctemara, Bceku JInueHs 3a CbpBbp BKMOYBA JIMUeH3 3a criydyan Ha oTka3
Ha cuctemara.

n. ,Kpeant(n) 3a ycnyra“ osHayaBa o6MeHHa eguHMLA 3a U3MNON3BaHe Ha YCyri, KOUTO ca BKIOYEHN B aOOHaMeHT 3a
Online Services.

p. “UHcTpymeHTn 3a cnogensiHe” 03Ha4YaBa Bb3MOXHOCTM 3a NnybnvkyBaHe, BknioyeHn B Online Services, konTo
nossongaeaTt Ha KnveHta ga npegoctaes goctbn Ao CeabpkaHueTto v Mpunoxenusita ¢ gobaBeHa CTOMHOCT Ha KnneHTa
Ha TpeTu nuua unm AHOHMMHU NnoTpebuTenu.

c. “JlnueHs 3a egHO PaboOTHO MACTO" O3HAYaBa NULIEH3 3a €AVH YMTIHOMOLLEH KpaeH noTpebuten ga nHctanmpa v
nsnonasa CodpTyepa Ha eamH KOMMNTbP. YNbHOMOLLEHUAT KpaeH noTpebuten Moxe Aa MHcTanupa BTOPO Konue 3a
n3nonasaHe camo OT TO3W KpaeH NoTpebuTen Ha BTOPU KOMMIOTLP, NPpU YCoOBUE Ye BbB BCEKV AaAeH MOMEHT ce
usnonaea camo 1 konue Ha CodTyepa. Hukon apyr kpaeH notpebuten HaAMa npaso Aa usnonssa CodTyepa no cunata
Ha CbLUMS NULIEH3 B CbLLIOTO BPeMe 3a KakBaTto v Aa 6uno apyra uern.

T. ,JlMueH3 3a TeCTOB CLPBBLP“ 03HAYaBa NUUEH3 3a nsnonasaHe Ha CodTyepa no cunata Ha JlnueHs 3a cbpBbLP 3a
cb3aaBaHe 1 TecTBaHe Ha lNpunoxeHnsa ¢ fobaBeHa CTOMHOCT U KELLOBE Ha KapTu, MpoBeXaaHe Ha TecToBe Ha
Bb3NpUeMaHeTo OT noTpebutenvTe, NPOM3BOANTENHOCTTA N HATOBApBaHETO Ha Apyr codTyep OT TpeTn nuua,
opraHusmpaHe Ha akTyanusauuy Ha HOBM TbProBCKM AaHHW U NpoBexaaHe Ha 0By4eHUs], KaKTo e OMMCaHo B
HokymeHTaumsTa. KnneHTsT nma npaso ga nanonsea lNpunoxerns ¢ gobaBeHa CTOWHOCT M KeLLOBe 3a KapTu CbC
CbpBbpM 3a pas3BomnHa cpefa U MIHCTanaumoHHN CbpBBPU.
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2.2 BupoBe nuueH3u n aboHameHTun. Esri npegoctaesa CodpTyepHu NpoaykT NO €4uH Uy NoBeye OT BUAOBETE JIMLEH3N U
aboHameHTU, onvcaHu B onpeaeneHuara no-rope. B [JokymeHTauuata u [JokymeHTUTE 3a nopbyka € 0T6ensasaHo kou BuaoBe
NLEH3N N aboHAMEHTM ca U3MON3BaHN 3a nopbyaHuTe MNpoayKTu.

2.3 YcnoBus 3a usnonsBaHe Ha codtyepa

a.

KnneHtsT uma npaeo ga:

1. uMHcTanupa, oCbLLEeCTBSABA JOCTBN A0 U cbxpaHasa CodTyepa un [JaHHWTE Ha eNeKTPOHHN YCTPOMCTBA 3a
CbXpaHeHue;

2. npaBu apxuBHU KOMUSA 1 0OMYANHOTO apXMBUPaHe Ha KOMMITHPA;

3. wuHcTanupa v usnonsea no-Hosa Bepcus Ha CodTyepa eqHOBPEMEHHO C BepcKsaTa, KoATO e 6bae 3amecteHa, no
BpeMe Ha pa3yMeH Nepuof, Ha npexon, KOWTo He Tpsabea Aa HaaBuwasa 6 mecela, Npy YCNoBUE Ye UHCTanNMpaHeTo
Ha KOATO U Aa e OT ABeTe Bepcun He HaaBuULLIABaA NLIEH3MPaHOTO Ha KnueHTa konnyecTBo; cnegoBatenHo KnneHtsT
He TpsibBa Aa M3nonasa cymapHo noseve CodTyep OT HErOBOTO O6LLO NULIEH3MPaHO Konu4yecTBo. Toea
CbNbTCTBALLO NPaBO Ha u3nonasaHe He Baxu 3a CodTyep, nuueH3upaH 3a PassoriHu uenu.

4. npemectBa CodTyepa B nuueH3MpaHaTa KOHpMrypauus Ha 3amecTBaLl, KOMMTLP.

5. pasnpocTpaHsBa Ha TpeTu ctpaHm CodTyepa n cBbp3aHute ¢ Hero KogoBe 3a oTopuaupaHe, Heobxoammu 3a
usnonseaHe Ha JlMueHs 3a nHcTanupaxe; 1

6. wum3nonsea CogpTyepa Ha cbpBbpa 3a Lenute Ha TbproBckn ASP camo ako KnneHTbT e npuaobun nuueHs 3a
usnonssaHe oT TbproBckn ASP nnu e npaBuUTENCTBEHA OpraHU3aLus U OpraHn3aunsi C HECTOMAHCKa LI, KOATO
ynpaBensisa yeb canT unv npegnara UHTEpHeT ycrnyra Ha 6asaTa Ha NokpyBaHe Ha pa3xoauTe U C ugearnHa uen.

KnneHTsT nma npaBo ga nepcoHanusnpa CodTyepa, U3non3sBankm BCEKM MaKponporpameH e3uk Unm CKpUnToB e3uK,
npunoxHo-nporpamMHn nHtepdeincn (API) nnn 6ubnuotekm ot Kogose (source code) unu obekTHK kogose (object code),
HO camO JOKOMKOTO TOBa NnepcoHanusvpaHe e onmcaHo B [lokymeHTauuara.

KnvneHTbT Ma npaso ga n3nonssa BCUYKKM WpndToBe, NpegocTaseHn cbe CodTyepa, 3a KakBaTo 1 Aa e paspelueHa
ynotpe6a Ha CodTyepa. KnMeHTbT CbLo Taka uma npaso Aa u3nonasa wpudtosete Ha Esri oTaenHo 3a otnevarsaHe
Ha BCSAKaKBMW KpalHW JOKYMEHTH, cb3gageHn oT CodTyepa. Beuyku orpaHnyeHuns 3a nsnons3saHe Ha LWpudToBe OT TpeTu
nuua, BkntoveHn B CodTyepa, ca U3NnoxeHu B camus cain Ha wpnudrTa.

Esri nybnukysa cneumdmyHm 3a Mpogykta codTyep ycnosusi 3a uanonasaHe Ha http://www.esri.com/legal/scope-of-use.

2.4 NMpaBuna 3a nanonssaHe Ha Online Services

a.

Onucanusa Ha Online Services. Esri nyonukyea cneunduyHm 3a aboHameHTa 3a Online Services ycrosus 3a
n3nonssaHe Ha http://www.esri.com/legal/scope-of-use. OcBeH ToBa M3non3BaHeTo Ha Online Services e npeaMeT Ha
ycrnoBwusiTa 3a ycnyrute B obnaka, kouto ce Hamupat B [punoxexve B.

Moaudukaumm Ha Online Services. Esri uMa npaBo ga npomeHsi Online Services u cebp3aHnTe API no Bcsiko Bpeme
npu cna3saHe Ha 30-OHEBHO Npean3BecTMe 3a CbLUECTBEHN NpoMeHn 1 90-AHEBHO NPeAM3BECTHE 3a OTXBbPIISHMSA. AKO
HsIKost MoandmKaLmsl, NpekbCcBaHe Unu oTxBbpIsiHe Ha Online Services JoBee 4O CbLUECTBEHO HEXENaHO NocrneacTeme
BbPXy AenHocTuTe Ha KnueHTa, Esri Moxe no cobCTBEHO YCMOTPEHUE Aa onuTa Aa nonpasu, Kopuriupa unv npeoctasm
3aobukonHo pelueHune 3a Online Services. AkO HAMa TbProBCKK LienecbobpasHo U3MbIHMMO pelueHne, KnneHTbT Moxe
[a oTmeHun aboHameHTa cu 3a Online Services, a Esri WwWe Bb3CTaHOBM NPen3yncrieHnTe cymu.

CnopensiHe Ha CbabpxkaHue Ha KnueHTta. CrnogensHeTo Ha CbabpxaHve Ha KnneHTa ¢ nomowuta Ha MIHCTpymeHTu 3a
cnogernsiHe No3BonsiBa Ha TpeTu Nuua Aa U3nonasaT, CbXpaHABaT, Kelumpar, Konvpar, Bb3npon3sBexaar,
(npe)pasnpocTtpaHseaT u (Npe)npeaasat CbabpxaHue Ha KnveHTa upes Online Services. Esri He HOCK OTrOBOPHOCT 3a
3aryba, nsTpmBaHe, NnpoMsiHa unu paskpmeaHe Ha CbabpxaHue Ha KnueHTa B pe3yntaT Ha ynoTpeba unu anoynotpeba
Ha WHcTpymeHTUTe 3a cnogensiHe unu Online Services, CbabpxaHue Ha KnueHTa, Yeb caiita Ha ArcGIS,
[okymeHTaumaTa unmn cebp3aHu matepuanu. Ynotpebarta Ha MIHCTpymeHTUTE 3a cnogensiHe OT cTpaHa Ha KnueHTa e Ha
HeroB COOCTBEH pUCK.

OrpaHuyeHus npu nsnonseaHeTo Ha Online Services; KpeauTtn 3a ycnyra. Bcekn AGoHameHT 3a Online Services
BkntouBa KpeauTun 3a ycnyra, KakTto e onMcaHo B CboTBETHUSA [lokymeHT 3a nopbyka. Becekn KpeauT 3a ycnyra AaBa npaBso
Ha KnueHTa aa usnonssa onpegeneHo konvdectso oT Online Services, kato pa3mepbT Bapupa crnopej Buaa Ha
n3nonssaHuTe oT Knventa Online Services. C nsnonseaHeTo Ha Online Services oT cTpaHa Ha KnneHTta KpeanTtute 3a
ycnyraTa aBToMaTU4HO ce yabpxaTt oT aboHameHTa Ha KnneHTa, fokaTo ce AOCTUrHE A0 MakcMMarnHus 6powi HanmyHmu
KpeauTn 3a ycnyra. KnneHTbT Moxe Aa 3akynu gonbnHuTenHun Kpeautu 3a ycnyra, ako ca My Heobxogmmu. Esri we
yBejOMM agMUHUCTpaTopa Ha akayHTa Ha aboHaMeHTa Ha KnueHTa, korato notpebneHueto Ha Kpegutute 3a ycnyra ot
cTpaHa Ha KnueHTta gocturHe okono 75% ot Kpeantute 3a ycnyra, npegoctaBeHn Ha KnueHTta ypes Herosusi aboHaMeHT.
Esri cu 3ana3ea npaBoTo ga npeyctaHoBu goctbna Ha KnveHta go Online Services, nanckeawm Kpegutn 3a ycnyra,
korato KnneHTbT € napasxogun Bcuyku ceov KpeamTn 3a ycnyra. Esri we Bb3ctaHoBM He3abaBHO gocTbna Ha KnneHTta
0o HerosuTe Online Services, Wwom KnneHTbT 3akynu gonbnHuTenHn KpeguTu 3a ycnyra.
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2.5 IlnueHsu 3a HasosaH notpebuten. CnegHute ycnosus ca sanugHmn 3a Cogdryep n Online Services, 3a konto KnueHTsT
npuaobuvea nuueH3n 3a HasosaH notpeburten.

a.

HazoBaHu noTpebutenu

1. WpgeHTudmkaumoHHUTe AaHHM 3a Bxoa Ha HazoBaH noTpebuten ca npegHasHayeHu camo 3a onpegernexu
noTpebuTenu n He mMorat fa ce CnodensaT ¢ Apyrn usndeckm nuua.

2. KnueHTbT MMa npaBo Aa Npexsbpiv nuueH3 3a HazoBaH noTpebuten kbm Apyr noTpebuten, ako NpeauLHUST
notpebuten Beve He ce Hyxaae oT goctbn Ao Codryepa unu Online Services.

3. KnueHTbT HAMa npaBo ga fobaes TpeTn cTpaHu kato HasoBaHu noTpeburtenu, pasnmyHy OT TPETUTE CTPaHu,
BKITIOYEHM B onpegerneHneTo 3a HaszoBaHu notpebutenu.

MpunoxeHusa c ao6aBeHa CTOMHOCT

1.  KnueHTLT HOCU OTFOBOPHOCT 3a pa3paboTBaHeTo, paboTaTa u TexHuyeckaTa nogapwxka Ha CbabpKaHMeTo Ha
KnueHTa v Ha MNpunoxeHusita ¢ fo6aBeHa CTOMHOCT.

2.  KnueHTbT HAMa nNpaBo Aa Brpaxaa naeHTudmrkaumoHHn aaHHn Ha HasoBaH notpebuTen B [MNpunoxeHusa ¢ nobaseHa
cTomnHocT. MNpunoxeHus ¢ gobaBeHa CTOMHOCT, KOUTO MO3BONABAT JOCTBIM 40 JIMYHUTE AaHHWU UMK CbObpXaHue,
TpAOBa Aa n3ncKBaT perncTpauus Ha noTpebuTennTe B MPUINOXEHNETO(STa) C TEXHUTE YHUKaMHU
naeHTMUKaLUMoHHM aaHHK Ha HasoBaH noTtpebuTen.

3.  KnuneHTbT MOXe Aa Brpaau naeHTudukaumMoHHW AaHHN 3a MNpunoxeHusaTa ¢ fo6aBeHa CTOMHOCT, KOMTO AaBaT
[OCTbM HA AHOHUMHM NOTPEOBUTENN A0 YCNyru, CbabpPXaHue U AaHHKU, NyGnuKyBaHW 3a cnoferneH AOCTbM Ha
AHOHMMHN NOTpebuTenu Ypes nanonssaHe Ha VIHCTpyMeHTH 3a cnogensiHe, fobaBeHn KbM pa3speLleHaTta ynoTtpeba
Ha Codtyepa unu Online Services ot KnueHTa.

4. KnueHTBT HAMa NpaBo Aa Brpaxaa naeHTudukaumoHHn aaHHm B MNpunoxeHusata ¢ gobaBeHa CTOMHOCT, KOUTO
Nno3BonsABaT AOCTbMN A0 NMNMYHUTE OAHHW UK CbAbPXaHNeTo Ha KnneHTa. MNpunoxeHusa ¢ gobaBeHa CTOMHOCT, KOUTO
no3sonsBaTt A4OCTbMN A0 NIMYHWUTE AaHHW UNn cbabpXaHue, TpsabBa Aa M3nckBaT perncrpaums Ha notpebutenurte B
NPUIOXEHNETO(ATA) C TEXHUTE YHUKANHW naeHTUUKaLMOHHM AaHHN Ha HasoBaH noTtpebuTen.

5. KnueHTbT HAMa NpaBo oa NpefocTaBs Ha TpeTa CTpaHa, pasnuyHa oT TPETUTE CTPaHW, BKIMIOYEHU B ONpeaeneHneTo
3a HazoBaHu notpebutenu, goctbn go Codptyepa nnu Online Services ocBeH ypes MpunoxeHneTo(sTa) ¢ gobaBeHa
CTOMHOCT Ha KnueHTa.

6. KnueHTbT Mma npaBo Aa npexsbpns MNpunoxeHus ¢ gobaBeHa CTOMHOCT Ha TPeTM Nuua 3a M3non3BaHe 3aefHo C
TexeH cobcTBeH nuueHs 3a Codtyep mnm aboHameHT 3a Online Services.

AHOHMMHU NoTpebuTenn. AHOHMMHUTE NOTpebuTenu umaT npaso Ha gocTbn Ao CodTyepa unm Online Services upes
MpunoxeHusTa ¢ gobaBeHa CTOWHOCT, KOUTO AaBaT AOCTLM A0 YCIYry, CbAbPXaHWe 1 AaHHKW, NybnvKyBaHu 3a cnogeneH
A0CTbMN Ha AHOHMMHK NOTpebuTenu Ypes nsnonssaHe Ha IHCTpyMeHTU 3a cnogensiHe, 4o6aBeHn KbM paspelueHaTa
ynotpeba Ha CodTyepa nnm Online Services ot KnueHTa.

2.6 NMporpamu ¢ orpaHU4YeHO NPUNOXKeHne

a.

Mpo6Hu, oueHuTencku u Beta nporpamu. Mpoayktu, Nnpuaobuty no NnpobHa, oueHnTencka unu beta nporpama, ca
NULEH3MPaHN caMo 3a LennTe Ha OLeHKaTa UM TECTBAHETO, a He 3a TbProBCKO M3Mon3BaHe. PUckbT 3a BCsiko Nogo6HO
usnonseaHe ce noema ot KnueHta u MNpoaykTnte He oTroBapsaT Ha ycrnosusiTa 3a MNogapbxkka. Ako KnMeHTbT He npemnHe
KbM 3aKyrneH NuueH3 unu aboHaMeHT npeaun n3tudaHeTo Ha NpobHus, oueHnTenckusa nnu beta nuueHsa, KNnneHTsT Moxe
0a 3arybuv cbaobpxaHueTo Ha KnueHTta n nepcoHanmnsauuute, M3BbPLLEHN MO BPEME Ha Cpoka Ha nuueHsa. Ako KnneHTtsT
He )kenae [a 3akynu nuueH3 unu aboHameHT, Tol TpabBa Aa ekcnopTupa cbabpkaHneTo Ha KnueHTta npegm ustnyaxe
Ha CpoKa Ha nuueH3a.

Mporpamu 3a o6y4yeHue. KnueHTbT ce cbrnacsasa Aa uanonaea NpoaykTuTe, NpefocTaBeHN ChINacHo nporpama 3a
oby4yeHve, eQMHCTBEHO 3a y4ebHM Lienu no Bpeme Ha Cpoka Ha o0y4YeHneTo. KnMeHTbT HAMa npaBo Aa 13nonsea
MpoaykTute 3a KakBMTO U Aa € AAMUHUCTPATMBHM Lienu, OCBEH ako KnNneHTbT He e npuaobun nuuens 3a
AOMUHUCTPATMBHU Lenu. ,AOMUHUCTPATUBHM Lenn" 03Ha4aBaT aaMUHUCTPATUBHM OEWHOCTM, KOUTO HE ca MPSiKO
CBbp3aHu Cc npenogasaHe unv obydeHune, kKaTo Hanpumep KaptorpadupaHeTo Ha akTMBW, YNpaBNeHMeTo Ha crpaau,
M3BBbPLUBAHETO Ha AeMOrpadCkn aHanma, MapLupyTu3MpaHeTo, CUrypHOCTTa Ha palioHa U U3BbPLUBAHETO Ha aHanm3 Ha
[ocTbnHocTTa. KnMeHTbT HMa npaBo Aa n3nonsea MpoaykTute 3a reHepupalla npuxoau AeVNHOCT UIW KakBaTo U Aa e
apyra Bb3amesgHa uen.

BeannatHu nporpamu. KnmeHTsT nma npaso Aa vu3nonaea lNpoayktute, npegoctaBeHn no 6esnnarHa nporpama,
€OWHCTBEHO 3a HeTbproecku Lenu. OcBeH 3a Bb3CTaHOBABAHE HA pa3xo4u Npu U3nona3saHe u paboTta ¢ NnpoaykTute
KnueHTbT HAMa npaBo ga nanonasa MpoaykTtute 3a reHepupalla Npuxoau AEWHOCT UK KakBaTo M Aa e Apyra Bb3Me3aHa
uen.

Opyrn nporpamu Ha Esri ¢ orpaHnyeHo npunoxeHue. Ako KnueHTsT npugobue MNpoaykTy no cunarta Ha KoATo n aa e
nporpama c orpaHu4eHo NpunoxeHue, Hem3bpoeHa No-rope, N3non3eaHeTo Ha [NpoaykTuTe OT cTpaHa Ha KnueHTa
TpsbBa fa cTaBa CbINACHO YCIOBMATA, U3NOXEHW B CbOTBETHATA CTPaHMLA 3a cTapTMpaHe unv opMyrnsp 3a 3annceaHe
WIN KaKTO € onMcaHo Ha yeb caiTta Ha Esri, B AOMbIHEHME KbM HEMPOTUBOPEYaLLMTE YCIOBUS Ha TO3M [JoroBop.
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3.0 AAHHM

3.1 Onpegenenus. CnegHuTe onpeaeneHvsa AoNbABaT onpeaeneHnaTa, npegoctaseHu B Mpunoxexue A:

a.

6.

»JdaHHM 3a geMHOCTK” 03Hay4aBa KOMTO M Aa e Habop OT AaHHW, KOWTO BKOYBA CMUCHK HA AEAHOCTU N MOXe aa
BKIHO4Ba APYr CBbP3aHU C TAX aTpubyTu.

»IakeT(n) cbc cbabpxkaHue Ha Esri“ o3HavaBa umMdpoB dann, ceabpxaly, 6a3osu kaptv Ha ArcGIS Online (Hanp.
pacTepHW KapTOBW NMOYKM, N306PaKEHNs, BEKTOPHWU AaHHW), 3BMie4eHmn OT ycrnyrute 3a 6a3osu kaptu Ha ArcGIS Online.
»daHHM 3a ynuuu“ o3HavaBa [JaHHW, KOUTO BKIOYBAT UMM ONUCBAT UHPOPMaLMS 3a MbTULLA, YNIMLU U CBbP3aHU
PyHKUMM.

3.2 No3BoneHa ynotpe6a

OcBeH ako He e ymbiHOMOLLEeH B nucMeHa dopma KnmeHTsT Mma npaso Aa n3nonssa [laHHu camo BbB Bpb3Ka C
Mpoayktute, 3a kouto Esri npegocrtassa OdaHHuTe.

KnvneHTbT Ma npaBo ga BKMoYBa penpe3eHTaunm Ha [JaHHUTe Ha XxapTUeH HOCUTEN UMnn cTaTUYeH enekTpoHeH dopmar
(ranp. PDF, GIF, JPEG, HTML) B ArcGIS Web Maps nnu B npunoxexus Ha Esri Story Maps 3a uenute Ha
BM3yanuaupaHe Ha AaHHW (BKIMIOYMTENHO OCHOBHM B3aUMOAENCTBUS KaTo NaHOPaMHO NpuaBmxkeaHe, mallabupaHe n
naeHTudnLmpaHe Ha MyHKUMN Ha KapTMTE C ONPOCTEHMN N3cKavalluy Npo3opLu) 3a U3non3BaHe B NPe3eHTaLMOHHM
nakeTW, MapKkeTUHIoBMN NPOYYBaHNSA MW APYMY AOKNAAN Uin JOKYMEHTU, CbAbPXalln KapToBU N306paxeHns unm
06006LLeHnst Ha AaHHW, U3BNeYeHn OT n3nonasaHeTo Ha NMpoaykTn Ha Esri, n ga rv nokasea Ha TpeTu nuua, cnassanku
OorpaHuYeHnsTa, U3noxeHn B HactToswms [lorosop, npy nonoxeHue vye KnmenTsT fobaBu geknapaums 3a NpuHaanexXHocT
KbM penpeseHTaumute Ha [JaHHu, NnpusHaBaLla Esri unu cboTBETHUTE NULLEH304aTenNyn Ha KOMMNaHWATa KaTo M3TOYHMK Ha
yactta(ute) ot [laHHWUTe, nsnonasaHa(1) 3a penpeseHTauudata Ha [laHHuTe.

KnueHTbT nma npaeo Aa npexsbpns odpnanH 6azosu kaptn Ha ArcGIS Online ypes MNMakeTn cbe cbabpxaHue Ha Esrin
BMocneacTBMe Aa rm Aoctass (MpexBbpns) Ha KOETOo M Aa € YCTPOMCTBO 3a U3nonssBaHe eAMHCTBEHO C NULEH3NPaHn
npunoxenuns Ha ArcGIS Runtime 1 ArcGIS Desktop. KnueHTbT HaMa npaBo Mo Apyr Ha4YnH Aa cbbupa, U3Ternst unm
CcbxpaHsaBsa JaHHw.

Mo cunata Ha To3u [loroBop Esri He Nnpuaobrea HMKaKkBK Npasa BbpXYy CbAbpKaHneTo Ha KnveHTa.

3.3 OrpaHun4yeHuns 3a nanonsBaHe

a.

KnneHTbT HAMa npaBo Aa AercTBa ANPEKTHO UNW Aa pa3peLlaBa Ha CBOMTE KIMMEHTU Aa M3BbpLUBAT KobpaHaupaHe Ha
[aHHu, na nsnonasa [JaHHM B HepaspeLleHa ycnyra iy npoaykT unu ga npegnara JaHHu Ypes unm oT UMeTo Ha TPETO
nuue.

KnneHTbT HMa npaBo Aa M3nonssa Unn ga paspellasa Ha TpeTu nvua ga usnonaeat [aHHu ¢ uen cbbupaHe,
nopobpsiBaHe, NpoBepsiBaHe, AoNbBaHe, NpMbaBsiHe KbM UMW N3TPUBaAHE OT KOMMMMaums ¢ nHdopmaumsi, KosTo ce
npogasa, oTAaBa nof Haem, nybnvkysa, 4OCTaBs UK NO APYr HAYUH NPEeLOCTaBs Ha TPETU NuLa.

[aHHu 3a deliHocmu. OCBeH ako He e NMCMEHO pa3spelueHo, KnueHTbT HamMa npaBo Aa u3nonsea [daHHu 3a AerHoCTH 3a
KaKBUTO U Aa € AMPEKTHU MapKETUHIoBY Lienu, nybnukysaHe ¢ Len npenpogaxba nnv pasnpocTpaHeHne Ha TpeTu nuua
KaTo 4acT OT CMMCHK 3a M3npallaHe Ha MoLua, ykasarer, knacuduumpaHa peknama unm gpyra komnunaumsi ¢
MHdopmauus.

HaHHu 3a ynuyu. KnveHTbT nma npaeo ga nsnonasa [aHHu 3a ynuum ¢ uen kapTorpadupaHe, reokoampaHe,
MapLIpyTU3MpaHe 1 aHanu3 Ha TpaHcrnopTHaTa mpexa. OCBEH ako He e pa3peLLeHo Apyro B nncMeHa dopMa, KnmeHTsbT
HsIMa NpaBo Aa u3nonaea [aHHu 3a ynuum ¢ uen:

1. YkasaHus 3a HaBurauus B peasniHo Bpeme, BKIMIOUUTENHO NpeaynpexaaBaHe Ha noTpebuTtens 3a NnpeacTosium
MaHeBpPU, KaTO HanpumMep NPeACTOsILL 3aBOW UMW U3YMCNsIBAaHE Ha anTepHaTMBEH MapLUPYT Npy NPonyckaHe Ha
3aBoW;

2. CWHXPOHU3NPaAHO MapLUPYTU3MPaHE Ha HAKOIKO NPEBO3HU CPeACTBa; Uin

3.  OnTummsaums Ha CUHXPOHU3NPaH MapLLpYT.

HaHHu Ha Business Analyst. KnneHTbT nMa npaBso Aa kewwvpa JaHHu, npegoctaBeHn ¢ MobunHoTo npunoxerHue ArcGIS
Business Analyst, Ha MOGUNHO yCTPOMCTBO 1 Aa rm nsnonaesa cbBMecTHO ¢ ArcGIS Business Analyst Server. KnmeHTbT
HsiIMa NpaBo Mo APYr HAa4YMH Aa Kelumpa unun naternsa tesn [JaHHu.

JluueHsu 3a yacmuyeH Habop om daHHuU: Ako KnneHTbT nopbya nogHabop Ha Habop OT gaHHu (T.e. vacT oT rnobaneH
Habop OT AaHHW 3a CTpaHa, pervoH, obnacT unm nokanHo MAcTo), KnveHTsT MMa npaso Aa M3non3sa caMmo TO3M
nuueH3npaH nogHabop, TOECT HsiMa NpaBo [ia U3nomn3Ba KoATO U Aa e Apyra YyacT OT MbfHUSA Habop OT AaHHW.

JaHHu Ha MapStudio Ha Esri. KnveHTBHT uMa npaBo fa cb3gasa, Busyanuavpa nyonmyHo v pasnpocTpaHsBa KapTv Ha
XapTUeH HOCWUTEN UMK CTaTUYeH enekTPoHeH dhopmaT eAUHCTBEHO C Len cbobLiaBaHe Ha HOBUHMW.

HaHHu 3a mex0dydbpxasHume epaHuyu Ha Michael Bauer Research (,[JJaHHu Ha MBR®). MNpaBoTo Ha knueHTa aa
n3nonsea AaHHW, naTterneHu Ha Hocuten Ha KnnenTta (Hanp. gaHHy Ha MBR, cbxpaHsaBanu B ArcGIS Enterprise, ArcGIS
Desktop), n3tnya gee roguHu cnep cBansHeTo Ha AaHHUTE.
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3.4 JonbnHUTeNHU NpaBuna v ycnoeusA 3a JlaHHu. Hakon nuueH3ogatenu Ha [aHHu nauckeart ot Esri aa npepage Ha
KnveHTa gonbnHUTENHN M3UCKBaHWUS 32 0603Ha4YaBaHe Ha NPUHAANEXHOCT U NpaBumna 3a usnonaeaHe. Te3u npasuna
[OMbIBaT M UBMEHAT YCNOBUSITA Ha HacToswms [JoroBop 1 ca HanMyHu Ha agpec: www.esri.com/legal/third-party-data.

4.0 NOAOPBXKA

4.1 Knuentun B CALL. Esri we npepocrass Nogapwbxka 3a CodpTyep n Online Services B cboTBeTCcTBME C [porpamara 3a
noaapwxka v nomoly Ha Esri n HacTosawumsa [orosop, ako KnueHTwT ce Hammpa B CALLL.

4.2 Knuentn nasbH CALL. KnneHTbT MoXe Aa nony4yu ycnyru 3a nogapwikka oT MecTHus AuctpmnbyTop Ha Esri cbrnacHo
HeroBuTe cCOBCTBEHM CTaHAAPTHW NpaBuna 3a NoaapbXKa.
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NMPUNOXEHUE A
PEYHUK HA TEPMUHUTE

PeyHnKLT Ha TepMUHUTE NO-40MY BaXn 3a BCMYkM MNpeanoxeHnsa Ha Esri n Ycnyru, kouto Esri Moxe ga npegocrtass Ha
cBouTe knueHTn. Hakou MpeanoxeHusa unu Yenyru Ha Esri Moxe fa He nonagaTt B obxBaTta Ha HacTosawwmst Jorosop. Mons,
UrHopvpanTe BCUYKM NpaBuria, KOUTo He ca NpuUnoxnmu kbm MNMpeanoxeHusata nnu Ycnyrute Ha Esri, npeanoxexu B To3u
[HoroBop.

,CBBbpP3aHO nuue” o3HayaBa opraHu3aums, KoaTo npsako unm Henpsiko (i) KoHtponupa, (i) ce KoHtponupa ot unu (iii) e nog
06w, KoHTpon ¢ gpyro nuue, kbaeTo ,KoHTpon“ o3HavaBa nputexaHue Ha noseye o1 50% OT akumuTe, AaBallym NpaBo Ha
rnac, unu gpyru MHTepecu 3a rnacyBaHe B KoHTponvpaHaTta opraHusaumsi.

,»API“ 03HayaBa NpunoXHo-nNporpamMmeH nHTepdgenc.
,»Yeb cant Ha ArcGIS“ o3HauyaBa www.arcgis.com 1 BCEKV CBbP3aH CalT Unm caiT NPUEMHUK.

»Koa 3a oTopusupaHe” o3HayaBa KoY, HOMEp 3a yNblHOMOLLLABaHe, Ko 3a BKMYBaHe, MAEHTUMMKALMOHHN AaHHU 3a
BXO[A, KOA 3a akTuBuMpaHe, Mapkep, I'IOTpe6VITeJ'ICKO nMe 1 napona unn apyr MexaHn3bvm, USUCKBaH 3a KU3MNoJi3BaHe Ha
MpeanoxeHuns Ha Esri.

»beTa“ o3Ha4aBa Bcskaksa anda, 6eta unw gpyra npegsaputenHa sepcusi Ha MNpoaykT.
»ycnyrn B o6naka“ osHavasa Online Services n EMCS.

»,A3nonsBaHe oT TbproBcku ASP“ o3HayaBa M3non3saHe OT TbProBCKN JOCTABYMK HA MPUIMOXHW YCNYrn, T.€. C uen
reHepupaHe Ha nNpuxoau oT nNpefocTaBaHeTo Ha gocTbn Ao CodTyep nnm Online Services upes MNpunoxeHue ¢ gobaseHa
CTOWHOCT, Harnp. Ype3 cbOupaHe Ha Takca 3a aboHaMeHT, ycrnyra Unmn KakBaTo 1 Aa € TpaHCaKuusi Unu Ypes reHepupaHe Ha
HeLLo noBeye OT MHUUAEHTHU NPUX0an OT pekrama.

»CbAbpxkaHue 03Ha4YaBa AaHHU, U3obpaxeHus, poTorpadum, aHumaumu, BUAeo, ayamo, TeKCT, kapTu, 6a3v fJaHHU, Mofenu
Ha AaHHW, eNeKTPOHHM Tabnuuu, NoTpeduTenckm uHTepdencu, rpaduyH1 KOMMOHEHTHU, UKOHW, COQTYEp 1 ApYri PECYPCU.

»KOHTpon* o3HauyaBa nputexaHue Ha noseye oT 50% oOT akuunTe, aBalum NpaBo Ha rnac, Unu Apyru uHTepecu 3a
rnacyBaHe B KoHTponvpaHaTa opraHusauus.

,»CbabpxaHue Ha KnueHTta“ o3HavaBa Bcsko CbabpkaHue, koeTo KnneHTbT NpeaocTaBs, M3nonsea unv pa3pabdoTea BbB
Bpb3Ka C M3non3BaHeTo Ha [NpeanoxeHusaTa Ha Esri nnn ycnyrte oT cTpaHa Ha KIMeHTa, BKIYUTENHO MNpunoxeHus ¢
nobaBeHa cToHoCT. CbabpxaHneTo Ha KnneHTa nskniovea Bcsika o6paTHa Bpb3ka, NPeanoXeHNs UM uckaHus 3a
nopobpenusi, konto KnmeHTbT npegocTass Ha Esri.

»HdaHHW* 03Ha4YaBa HannyHu Ha nNasapa undpoBK HAabopy OT AaHHW, BKIIOYUTENHO, HO HE camo, reorpaddCku BEKTOPHMU
OaHHW, AoKNaau ¢ pacTepHy AaHHW Ny CBbp3aHu TabnuyHu atpmubyTtn, komTo Esri cbyeTtasa c apyru MNpeanoxeHns Ha Esri
Unn NpegocTaBs CaMOCTOATENHO.

»[OCTaBAHN enemMeHTU" 03HayaBa BCMYKO, koeTo Esri gocTass Ha KnueHTa B pesynTaT Ha M3BbPLUBAHETO Ha
MpodecnoHanHu ycnyru.

»HOKYMeHTauma“ o3HayaBa BCUYKM JOKYMEHTU 3a cnpaBka Ha notpebutensi, konto Esri npegoctassa ¢ [loctaBsH enemeHT
unu MpeanoxeHwe Ha Esri.

»YynpaBnsiBaHu ycnyru B o6naka Ha Esri“ nnn ,,EMCS“ o3HauaBa obnayHa nHdpacTpykTypa 3a HyxxauTe Ha KnveHTa,
CodbTyep, OaHHu n mpexoBa nnatdopMa, kouto Esri xocTBa, ynpasnsBa 1 npegoctasst Ha KnneHTta unm Ha HEroBuTe KpamHu
notpebutenu npes VIHTepHeT.

»IpeanoxeHune(s) Ha Esri““ osHayaBa kovito 1 ga e Mpoaykt unu JokymeHtauus. Ako Esri npegoctasst O6y4veHve nnm
MpodecnoHanHu ycnyru ampektHo Ha KnueHTa, Toraea lNpeanoxeHusTa Ha Esri BkntoyBaT cbLyo Taka [locTaBsiHu enemMeHTu
1 Y4yebHn matepuanu. MNMpeanoxeHusita Ha Esri He BknouBaT Ycnyrm u cbabpkaHue Ha TpeTu CTpaHu.

»GIS“ 03HauyaBa reorpadck MHHOPMAaLMOHHN CUCTEMM.
»fopapbKKa“ o3HavyaBa aboHaMeHTHa nporpamMa, KosiTo ce npegocTass oT Esri n gaBa npaso Ha KnueHTa ga nonyyasa

akTyanusauuu 3a Npoaykta v Apyru Nonsu, KaTo HanpyuMep AOCTbIM A0 TeXHMYecka nomoly 1 yeb-6asmpaHun pecypcu 3a
06y4yeHne cbc cOGCTBEHO TEMNMO.
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»3JNoBpeAeH Kkoa“ o3HavyaBa copTyepHu BUpPYCH, YepBen, 6omMbr CbC 3aKbCHUTEN, TPOSIHCKM KOHE UMK ApYr KOMMIOTbPEH
Ko, dhannose, atakm 3a OTKa3 Ha ycnyra unv nporpamu, npegHasHadeHn ga HapyLwar, YHULLOXKaT Unu orpaHnyaTt
(bYHKLUMOHANHOCTTa Ha KOWTO U ia € KOMMITBbPEH COoTYEP, Xapayep Unu TenekoMyHUKauMoHHo obopyaBaHe.

,Online Services“ o3HauyaBa Bcsika HanuM4yHa Ha nasapa VIHTepHeT-6a3npaHa reonpocTpaHCcTBeHa cuctema, kosto Esri
npefocTassi, BKIIOYUTENHO NPUINOXEHNs 1 cBbp3aHn APl 3a cbxpaHeHue, ynpasneHue, nybnvmkyBaHe u n3rnona3saHe Ha kapTu,
AaHHM unu gpyra nHgopmaums. Online Services nsknioysat aHHuTe u CbabpxaHueTo.

»HAOKyMeHT(n) 3a nopbyka“ o3HayaBa odepTa 3a npogaxba, odepTa 3a nogHoBsABaHe Ha NMogapbkKa, NopbYka 3a NOKynka,
nopbyKka 3a 3agaHue unu apyr JOKYMEHT, ngeHtuduumpady NpegnoxexHusarta Ha Esri, aktyanusaummTe unm ycnyrmre, KOMTo
KnueHTbT nopbyBa.

,[TOCTOSIHEH NuuUeH3" 03Ha4YaBa NULEH3 3a N3non3saHe Ha Bepcus Ha lMNpeanoxeHue Ha Esri, 3a KoATo ca 3annaTtexHu
CbOTBETHUTE NULIEH3MOHHN TakcK, 6e3CpPOYHO, OCBEH B Cry4ai Ha NpekpaTsiBaHe OT cTpaHa Ha Esri unun KnueHTa cnopepg
npasaTa B HacTosLmMs [loroeop.

»TpoaykT(n)“ osHadyaBa Codptyep, OaHHn nnum Online Services.

»IpodecnoHanHm ycnyrm“ osHavyaBa BCAKaKkBM pa3BOMHM UM KOHCYNTAHTCKN ycnyrn, kouTo Esri npegocTtaes Ha KnneHTa.

,Obpasumn“ o3HayaBa NpUMepeH Kog, NPUMepHU NPUIIoKeHUs, 406aBKM UK NPUMEPHW paslmpeHus Ha MpoaykTuTe.

»ycnyra(u)“ osHauasa MNogapwbxka. Ako Esri npegoctass EMCS, O6yyerune unu MpodecuoHanHy ycnyri QUpekTHO Ha
KnveHnTa, Torasa Ycnyrute Bknioysar cbluo Taka EMCS, ObyyeHune n MpodecnoHanHu ycnyru.

»CodTyep” o3HavaBa uanaTa unu KOSTo 1 Aa € 4acT OT NaTeHTOBaHMSA TbProBCKW, rOTOB 3a npoaaxba codpryep Ha Esri, ¢
nsKknoveHne Ha [laHHuTe, JOCTbNEH Uy nsTerneH oT otTopuanpax ot Esri yeb cant unu goctassH oT Esri Ha kakbBTO M Aa e
BWA HOCWTEN BbB BCAKaKbB hopMaT, BKIOYMTENHO apXMBHU KONWS, akTyanu3aunm, CEPBU3HN NakeTu, KOPEKLun, HOBK
KOPeKLUM v paspeLleHy cnetu Konums.

»Cneuundmkaums(m)“ osHayasa (i) JokymeHTaumusita 3a Codtyepa n Online Services, (ii) 06emMbT Ha paboTaTa 3a Bcsika
nopbuyka 3a 3agaHue unu (i) nyénukysanm ot Esri onucanune Ha kypcoBeTe 3a ObyyeHue.

»Iopbuka 3a 3apaHue(s)“ o3Hayasa [JokyMeHT 3a nopbyka 3a Ycnyru.

»,BPeMeHeH nuueHs3* o3HayaBa NuueH3 3a n3nonseaHe Ha MpegnoxeHne Ha Esri 3a orpaHnyeH nepuog ot Bpeme (,Cpok®).
,»CbObpXaHWe Ha TpeTu cTpaHu“ o3HavyaBa CbabpKaHue, koeTo KnneHTbT Moxe Aa nonyyu oT yeb canT Ha TpeTa cTpaHa
UNN KOETO NUUA, pasfuMYyHn OT CRYXUTENUTE, AOCTaBYMLUTE UNK NOAM3NbIHMTENWTE Ha Esri, moraT na 0o6aBsaT ANPEKTHO B
yeb caiita Ha Esri.

,Oby4eHue“ o3HayaBa obydeHume 3a [NpoaykT, koeTo Esri npegocTaBsa no cunarta Ha HacToAwwms [lorosop.

,»Y4ebHun maTepuanu‘ o3dHavyaBa UMAPOBO UK pasneyaTaHo CbabpXKaHne, KOeTo e Heobxoammo 3a 3aBbpLuBaHe Ha
OﬁyquVIeTO N MOXe Oa BKIk4Ba, HO He CaMo, y"le6HVILI,VI, OaHHWU, NOHATUA, YNpaXXHEeHUA, OUEHKN U U3NUTHU.

»I1punoxeHue(s1) c nobaBeHa CTOMHOCT" 0O3Ha4YaBa NpUNoXeHwe, paspaboTeHo oT KnneHTa 3a n3nonssaHe 3aedHo C
pa3pelueHata ynotpeba Ha CodTyep, OaHHu unum Online Services.
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NMPUNOXEHUE b
OBLLU NPABUNA N YCINNOBUA

O6wumTe npasuna 1 ycnosusi No-4ony Baxat 3a Bcuykmn MNpeanoxenns Ha Esri n Yenyru, konto Esri Moxe Aa npegnara Ha
cBouTe KnNneHTu. Hakowm MpeanoxeHus unu Ycnyrn Ha Esri Mmoxe ga He ce NpefocTaBAT Mo cunata Ha HacToswms [orosop.
Monsi, nrHopvpainTe BCUYKM NpaBuna, KOUTo He ca NpUoXnmm Kbm MNpeanoxennata unu Yenyrute Ha Esri, npegnoxenn B
T03u [orosop.

YJEH 1 - OBLLUM OTPAHUYEHNA 3A UNON3BAHETO
OcBeH ako He e U3pn4HoO paspelleHo B HacToswms [loroBop, KNMeHTLT HAMa npaso Aa:

a. npopgaea, AaBa Mo Haewm, NpoAaBa Ha NU3WHT, NpefocTaBs NOANMLEH3, Ppa3npoCTpaHsiBa, 3aeMa, cnogens BpeMeHHO
unu npeotcTbnea Ycnyrn unu MNpegnoxexHus Ha Esri;

6. pasnpocTpaHsiBa unu NpegocTaBs AMPEKTEH AocTbn Ao Ycnyru unu MNpepnoxeHusita Ha Esri Ha TpeTu nuua, n3usno nnm
YaCTUYHO, BKMIOYNTENHO, HO HE CaMO, pa3LunpeHnst, KomnoHeHTu unu DLL darnose;

B. pasnpocTpaHsBa KogoBe 3a oTopusvnpaHe Ha TpeTu nuua;

r.  M3BbplBa 06paTHO NpoeKkTupaHe, AekomnunmpaHe unu geacembnupane Ha MpogykT unu [JoctaBsH enemMeHT, OCTaBeH
B KOMNUNMpaHa opma;

0. TNpaBu KAaKBUTO M [ja € ONUTK 3a 3ao0umKansHe Ha TEXHONOMMYHUTE NpeanasHyM MEePKM 3a KOHTPOS Ha JocTbna Ao unn
na3nonasaHeTo Ha lNpennoxeHuaTa Ha Esri;

€. CbXpaHsiBa, Kelumpa, 13rnonasea, ka4sa, pasnpocTpaHsaBa Unu NpeaocTass noanvueHs 3a CbabpkaHue unum no apyr
HauvH aa nanonaea MNpeanoxeHusta Ha Esri B HapyweHne Ha npaBaTta Ha Esri unu Ha TpeTn nuua, BKNKYUTENHO NpaBa
Ha MHTenekTyanHa cobCTBEHOCT, NpaBa Ha NOBEPUTENHOCT, 3aKOHW CPELLY AUCKPUMUHALIMSATA, 3aKOHN 3a
OCBLLECTBABAHETO HA M3HOC UMK KaKBUTO U Aa € APYrv MPUNOXUMW 3aKOHW I NOA3aKOHOBU aKTOBE;

X. Mpemaxsa unuv npukpmea otbensisaBaHus nnm cbobLeHns, 3acarawy NnaTeHTHM NpaBa, aBTOPCKO NPaBo, TbProBCcka Mapka
Unu npaea Ha cobcTBEHOCT Ha Esri unu nuueHsogaTenute Ha KOMMNaHWsITa, CbAbpXally ce BbB U NPUKPENEHN KbM
Mpepnoxenns Ha Esri, naxogawm aaHHu, dannose ¢ MeTagaHHU MW OHMAMH CTPAHWLM UK TakMBa Ha XapTUEH HoCUTeN
Ha [JaHHu nnn [JJokymeHTaums;

3. pasKkoOMMNIEKTOBA MMM M3M0n3Ba HE3aBMCMMO OTAENHM UM CbCTaBHU YacTu Ha [NpeanoxeHusTa Ha Esri;

BkntoyBa kosTo 1 Aa e vacT oT NpeanoxeHusita Ha Esri B npoaykT nnum ycrnyra 3a nsnonssaHe oT TPETO NLLE, KOSITO ce
KoHKypupa c lNpeanoxeHusaTa Ha Esri;

n. nybnukysa unu cnogens no KakbBTO U Aa € APYr HAYuH pe3ynTaTute OT TECTOBETE, HaNpaBeHU Ha 6eTa Bepcus Ha
MpoaykTute, 6€3 NpegBapuTENHO NMCMEHO pa3peLueHne oT Esri nnn nuueHsopatenuTe Ha KOMMNAHUATA; UNn

K. M3Mon3ea, BKMYBa, Moauduumpa, pasnpocTpaHsaBa, NpegocTaBa OCTh A0 unn cbyeTasa lNpeanoxeHus Ha Esri no
Ha4uH, KONTO O BKMOYMN KOeTo 1 Aa e MNpeanoxeHus Ha Esri B 06xBaTa Ha NIMLEH3VMOHHM YCINOBUS 32 OTBOPEH Koa Unn
OTBOpeHn 6a3un JaHHW, KOUTO M3MUCKBAT KOSITO U Aa e YacT oT lNMpennoxeHneTo Ha Esri ga 6bae

1. paskpuTa Ha TpeTu Nn1ua BbB hopmaTa Ha OTBOPEH KOA,;
2. JNvueHsMpaHa Ha TPeTu nuua 3a uenTta ga 6baaT cb3ganeHn NPousBo4HM MaTepuani; Unu
3. pasnpocTpaHsiema Ha TpeTu nuua 6esnnaTHo.

Tesun orpaHun4yeHna HaMa Aa BaXkaT B CTENeHTa, B KOATO NpoTMBOpedaT Ha NPUIIoXKUMNTE 3aKOHU Unn pa3nopen6m.

YJIEH 2 — CPOK U NMPEKPATABAHE

2.1 KnneHTbT MMa NpaBo fa npekpaTtu HacToswms [1oroBop v KOMTO U Aa e nuueH3 unn aboHameHT 3a Mpeanoxexus Ha Esri
no BCSKO BpeMe, KaTo m3npaTu nMcMeHo npeamssectue o Esri. MNpekpaTtasaHeTo 6e3 npuumHa He faBa npaeo Ha KnneHTa aa
nosny4m Bb3CTaHOBSIBAHE Ha 3annaTeHuTe Takcu. [1paBoTo Ha NpekpaTaBaHe Ha NPeACTOSALLM aHTaXXMMEHTH 3a Ycnyru 3a
noeeve ygobCTBO € onncaHo B CbOTBETHUSA pa3gen B OCHOBHATa YacT Ha To3u [loroBop. Beska oT cTpaHuTe Mma npaeo aa
npekpaTtu To3u [JoroBop unun KOMTO 1 Aa e NULEH3 unn aboHaMeHT Nopaan CbLECTBEHO HapyLUeHWe, KOeTO HE € OTCTPaHEHO
B pamkuTe Ha 30 AHM OT NMMCMEHO Npeau3BecTMe KbM CTpaHaTta B HapylleHue. Mpu npekpaTtsaBaHe Ha To3u [lorosop nopagu
HapyLueHue Esri we cnpe npegoctaBsiHeTo Ha YcnyruTe. 3a BcuMyku nuueH3un 3a MNMpeanoxexus Ha Esri, kouto octasat
BanuaHu crieq npekpaTtsisaHeTo Ha To3u [JoroBop, NpoabikaBaT Aa BaxaT ycrnosusiTa Ha [lorosopa.

2.2 Axo Esri npekpatu [loroBopa cnef HapyLleHue oT cTpaHa Ha KnuenTa, Esri nma cbLyo npaso, no ceon nsbop, Aa
npekpaTtu nuueHsnTe n aboHameHTUTe Ha KnueHTa 3a Mpepgnoxenusita Ha Esri. Ako KnneHTbT npekpaTtu [JoroBopa no
HsIKaKkBa NpUYnHa unu 3a ceoe yaobcTBo, KNMeHTHT ChLo MMa npaBo, No CBow M36op, Aa NnpeKkpaTy CBOMTE NMLEH3N U
aboHameHTU 3a NpeanoxeHusnTa Ha Esri.

2.3 lNpw npekpaTaBaHe UNn n3TnyaHe Ha nNuueHs unn aboHameHT KnueHTbT Tpsbea aa:

a. cnpe ga ocbluecTBsBa AOCTbLM 4O M Aa U3Non3Ba npekpaTeHuTe unu nateknute MNpeanoxerHns Ha Esri;
©. M34MCTM BCEKM KEL C AaHHM OT KNMeHTcKaTa CTpaHa, nponsnuaaly, oT NpekpaTteHnTe Unn n3TeknnuTe yCJ'IerI B obnaka; u
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B. [la cnpe nsnonseaHeTo 1 fa AevHCTanupa, Aa npeMaxHe 1 4a YHULLIOXW BCUYKM KONWUS Ha NpeKkpaTeHnTe nnvm usteknute
MpepnoxeHus Ha Esri, nputexaBaHy nnu KOHTponvMpaHu ot KnneHTa, BKNIOYNTENHO BCUYKU TEXHU MOAuULMpaHy unm
CreTun B KakBaTo ¥ Aa e dopma YacTu, 1 Aa U3MbIHW 1 NpeaocTaBy JOKa3aTencTso 3a Te3n AencTens Ha Esri unm
oTOpM3NpaHna AMCTpMBYTOp Ha KOMMaHUATa.

Esri Mmoxe fa cnpe oa ussbpluBa Ycnyrute HesabaBHo crieq nMcMeHo npeamssectme 4o KnuenTta, ako 6bae 3anovHata
npoueaypa no 6aHKPyT UM HECHCTOSTENHOCT OT UNK cpeLly KnueHTta, 4okaTo JOBEPEeHO NiLe He Kopurupa BCsKO
CbLLECTBYBALLO HEU3MbITHEHNE Ha 3aAbIKEHUSITA U He MPEAOCTaBU NOAXOASLWM rapaHLMy 3a GbAeLLOTO U3NbIHEHWE Ha
HacToswms Jorosop. To3un 4oroBop ce npekpartsiBa cnef 06siBsiBaHe B HECHLCTOATENHOCT, NIMKBUAAUNS! UMK 3aKkpyBaHe Ha
KOSITO U Aa e cTpaHa.

YJEH 3 — OrPAHUYEHU TAPAHLUMN U OTKA3U OT OTFTOBOPHOCT

3.1 OrpaHuyenu rapaHumm. OCBEH B CriyyanTe Ha 0Tka3 OT OTFOBOPHOCT, onncaHu no-gony, Esri rapaHtupa Ha KnueHTa, ye
(i) MpoaoykTUTE N 06Yy4EeHNATa NO CHLLECTBO Le CLOTBETCTBAT Ha Npunoxummute cneuudukauum u ve (i) Yenyrute no
CbLLECTBO LLEe OTroBapsAT Ha NPOMECUOHANHUTE N TEXHUYECKUTE CTaHaapPTU Ha nHAyCcTpusaTa. [apaHUMOHHKAT nepuos 3a
Mpennoxenusita Ha Esri, npeanaranu ¢ MNMoctosiHeH nuueHs, u 3a Ycnyrute nstuda cneg 90 gHu oT gaTtata Ha JocTaBka unm
Jartarta Ha npuemade, ako [JoroBopbT NpeaBmkaa nepuog Ha npuemaHe. MapaHuMoHHUAT nepuog 3a lMNpegnoxexHusTa Ha Esri,
npeanarann ¢ AboHaMeHT nnn BpeMeHeH nuueHs, e BanuaeH, 3a KONTO Nepuog € no-kpaTtbk: (i) CpoKbT Ha aboHaMeHTa unu
nuueHsa unu (i) 90 aHM oT AaTaTa Ha 4OCTaBka UNM AataTa Ha npueMaHe, ako [JoroBopbT npeaswxaa nepmod Ha npuemMaHe.

3.2 CneuunaneH oTkas OoT OTFTOBOPHOCT. CbAbpKaHMe Ha TpeTu cTpaHu, [laHHn, O6pa3umn, HOBU KOPEKLMKN, KOPEeKL UM,
akTyanusauum, Online Services, npegoctaBssHU 6e3nnaTHo, U NPo6HU, oueHuTencku u beta Bepcun Ha MpoaykTu ce
npenocTaBAT ,,KaKTo ca” 6e3 KakBaTo M Aa e rapaHums.

3.3 06wy oTKa3 oT OTroBOpHOCT. OCBEH N3PUYHO NOCcoYeHUTe B TO3M [loroBop orpaHnyeHu rapaHuum Esri otxBbpns
BCUYKW OCTaHanu rapaHuMu Unm ycnoBus OT KaKbBTO U Aa € BuA, He3aBMCMMO Aanu U3pUYHKU, Unu noapasdupaium
ce, BKIMIOYNTENHO, HO He CaMo, rapaHLMn Unu YCrioBUA 3a NpoAaBaeMocCT, NPUrogHOCT 3a onpeaerneHa uen u
HeHapyluaBaHe Ha NpaBa Ha UHTenekTyanHa co6cTBeHOCT. Esri He HOCM OTrOBOPHOCT 3a KOUTO U Aa e
HeCbOTBETCTBUSA, MPUYUHEHMN B pe3ynTaT Ha u3BbplueHa oT KnueHTta npomsiHa Ha koeTo u Aa e MNpeanoxeHue Ha Esri,
OCBeH KaKTo e usnoxeHo B [lokymeHTauusTa. Esri He rapaHTupa, 4e NMpeanoxeHuata Esri unu pa6ortara Ha KnueHta c
TAX We 6bAaT HenpekbCHaTU, CBOGOAHM OT rpellky, YCTOMYMBY Ha MPELLKN UMK 3alMTEeHU OT FPELUKU UMK Ye BCUYKU
HeCHLOTBETCTBUA MOraT unu e 6baaT oTcTpaHeHu. MNMpeanoxeHusaTa Ha Esri He ca npoekTupaHu, nponsseaeHn unu
npeAHasHa4veHu 3a ynotpeba B yCNOBUA UK 3a NPUITOXKEHUSA, KOUTO MOXeE Aa NPUYUHAT CMBPT, JIMYHU HapaHABaHUA,
MMYLLECTBEHM LETH UK eKoNornyHun Bpean. KnmeHTsLT He TpAGBa Aa cnefBa HUKAKBU HaBUraLMOHHU NPeanoXeHus
3a MapLUpyT, KOUTO U3rNexaaT PUCKOBaHM, onacHU u HeneranHu. Besika nogo6Ha ynotpeba e Ha cob6CcTBEH PUCK U 3a
cMmeTka Ha KnueHTa.

3.4 OTKasn oT OTTOBOPHOCT

a. OTKa3 OT OTFTOBOPHOCT OTHOCHO MHTEpPHeT. HUTo eaHa oT cTpaHUTe HAMa Aa HOCUM OTFOBOPHOCT 3a LWeTu
CbINacHO KOATO M Aa e NpaBHa Teopus, CBbpP3aHU C NPOU3BOAUTENTHOCTTa UM NPeKbCBaHeTO Ha paboTaTta Ha
MHTEPHET 1 C perynauusi Ha MHTePHEeT, KOATO MOXe Aa orpaHuyaBa unu 3abpaHsBa paboTtaTta Ha YcnyruTe B
o6naka.

6. Yeb canTOBe Ha TPETU CTPaHU; CbAbpPXKaHWe Ha TpeTu cTpaHu. Esri He Hocn oTroBopHOCT 3a yeb canToBe Ha
TpeTu cTpaHu unm CbAabpXKaHMe Ha TPETU CTPpaHU, KOUTO ce NOKa3BaT UM COMeHaBaT Ype3 npenpartka B
MpeanoxeHus Ha Esri unu ye6 cantoBe Ha Esri, BknounMTenHo www.esri.com n www.arcgis.com.
MpepocTaBAHETO Ha BPb3KU KbM yeb calToBe M pecypcu Ha TpeTu nuua He o3Ha4YaBa ogo6peHne, o6Bbp3BaHe
W CMOHCOPCTBO OT KaKbBTO U Aa e BuA.

3.5 UsknouuTtenHo cpeacTBO 3a 3awmTa. EanHcTBEeHaTa koMmneHcaums Ha KnneHTta v usnarta oTroBOpHOCT Ha Esri 3a
HapyLLlaBaHe Ha OrpaHU4YeHnTe rapaHuMmn B TO3U pa3aen e 6bae 3a cMsHa Ha BCekn AedekTeH Hocuten unu 3a (i) nonpaeka,
KopurmpaHe unv npefocTaBsHe Ha anTepHaTUBHO peLleHne 3a cboTBeTHUTE Mpeanoxenns unu Yenyru Ha Esri; unu (i) npu
n3bop Ha Esri, 3a npekpaTsiBaHe Ha NpaBoTO Ha KnueHTa 3a M3non3BaHe U 3a Bb3CTAHOBSIBAHE Ha TaKCUTe, NnaTeHu 3a
MpeonoxeHneto unu Ycnyrute Ha Esri, konto He oTroBapsaT Ha orpaHu4eHuTe rapaHumm Ha Esri.

YJEH 4 - OrPAHUYABAHE HA OTTOBOPHOCTTA

4.1 OtKas ot oTroBopHocT. Huto KnneHTbT, HUTO Esri, HuUTo gucTtpubyrtopute U nuueHsogatenute Ha Esri HAMa pa
HOCSAT OTFTOBOPHOCT 32 KaKBUTO U Aa e HenpeKu, cneuuanim, ciny4yahHu unu nocneaBalyy LWeTu, NPonycHaTu Nonsu,
nponycHaTu npoaaxou, 3aryba Ha penyTauusi, pa3xoauM 3a 3akynyBaHe Ha 3aMeCcTBaLUYM CTOKU UMK YCIYTU UIU LLETH,
HaABMLIABaLLM CbOTBETHUTE JINLIEH3UOHHU UIUN aKTyarlHuTe abOHaMeHTU TakCU, UM TakcuTe 3a Ycnyrure, 3ansiaTeHun
unu abmkumm Ha Esri 3a lNMpeanoxeHuaTta Ha Esri, 3a Kouto e npeteHuusTa.
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4.2 OrpaHn4eHnsTa 1 N3KniYBaHMATa Ha OTFOBOPHOCTTAa B NpeaxoaHusa naparpad He BaxaT B Criydaln Ha HapyLueHue,
3noynoTpeba CbC UnNyM HE3aKOHHO NMPUCBOSABAHE Ha NpaBa Ha UHTeNekTyanHa cobCTBeHOCT Ha Esri nnu nuueHsoparenute Ha
KOMMaHusiTa oT cTpaHa Ha KnueHnTa, 3aabikeHus 3a obeslleTsBaHe Ha KOSTO M Aa e cTpaHa, rpyba HebpexHoCT, yMuLLINEeHO
3rI0HaMepPeHO NoBeAeHVe NN HapyLLUeHUs Ha knay3aTta 3a CboTBEeTCTBME Ha M3HOCA B TO3M [JOroBOp UMM KOWTO 1 Aa e
NPUNOXMM 3aKOoH unu pasnopenba.

4.3 an.ﬂO)KMMOCT Ha OTKa3 OT OTTOBOPHOCT U OrpaHnU4YeHus. Esri nnn YNbTHOMOLLUEHNAT ,EI,VICTpI/I6yT0p Ha KOMMaHunATa ca
onpenennnn cBonTe TakCu n ca CKNnio4nnn Hactodawma ,D,OFOBOp, OCHOBaBaWKu ce Ha 0TKasuTe oT OTrOBOPHOCT U
orpaHun4yeHuaTa B ,El,orosopa; TakcuTe oTpasdBaT pasnpenendaHe Ha pucka, KoeTo € OCHOBHa 4acT OT cAaenkata mexay
CTpaHuTe. Te3u OorpaHu4yeHunsa Baxxat HesaBMCUMO ganuvu egHa OoT CTPpaHUTe 3Hae 3a BepOATHOCTTA OT Bb3HMKBAaHe Ha
KakKBUTO U Oa € WeTU U BbNpPekn HeyCnewHoOTO NoCTuraHe Ha OCHOBHaTa uUeJs1 Ha KOATO U Aa € eAUHCTBEHa,
orpaHn4yeHa KomneHcauus.

4.4 OnvcaHuTe No-rope 0Tkas OT OTFTOBOPHOCT, OrPaHUYEHMS U U3KIMTHOYBAHWS MOXE [a ca HeBanuaHW B HSKOW IOPUCAMKLNAN 1
[a BaxaT camo B CTEMNEHTA, pa3peLleHa OT 3aKoHOAATENCTBO UNu pasnopenbute, NpunoxnmMmn B opucamnkumsita Ha Knventa.
KnveHTBbT MoXe Aa pasnonara ¢ JoNbAHWUTENHU NpaBa, OT KOUTO He ce pa3peluaBa oTka3. Esri He ce onuTBa aa orpaHuim
rapaHumuTe 1 KomneHcaumute Ha KnmeHTa B CTeneH, KOITO He e paspeLueHa OT 3aKkoHa.

YNEH 5 - OBE3LWETEHUA
5.1 OnpepeneHus. CnegHuTte onpefeneHns 4onbneaTt onpeaeneHusTa, npeaoctaseHun B [punoxexve A:

a. ,llpeTeHuma“ o3HayaBa Bcsika NpeTeHUUs, OECTBMUE UM UCKaHE OT TPETO NuLe.

6. ,,O6e3weTeHn nuua“ ca KNMeHTBbT U HEFrOBUTE AMPEKTOPU, PHKOBOANUTENMN U CIYXXUTENMN.

B. ,llpeTeHuMsi(K) 3a HapyLwweHUe* 03Ha4YaBa BCsKa NPETEHLUS, KOSTO TBbPAM, Ye U3MNOM3BAHETO U AOCTLBLT A0
Mpepnoxexusita unu Ycnyrute Ha Esri oT cTpaHa Ha KnveHTa HapyllaBaT naTeHT, aBTOPCKO NpaBo, TbproBcka Mapka
WM Tbproecka TanHa.

r. ,3arybu“ osHavaBa 3aryba Ha COOCTBEHM CPEACTBa, HAaNOXEHO Haka3aHue 3a LWeTKn, CyMa 3a nnawiaHe, LeHa unm
pasxon, BKNIYNUTENTHO NPpUCbAEHU aBOKATCKMN TaKCU.

5.2 O6e3wWweTeHNs Npu HapylueHne

a. Esri zawmrasa 1 nasm Bcuukmn ObesLleteHn nuua cpeldy u we obeswetn Bcaka 3aryba, npomatuyaila ot MNpeTteHumu 3a
HapyLleHue.

0. Axo Esri onpegenu, ye MNpeTeHuus 3a HapylweHne e BanuaHa, Esri moxe, 3a cobctBeHa cmeTka, unu (i) 4a nonyyu npaea,
3a ga moxe KnueHTbT Aa npoabimky ga usnonaea MNpeanoxeHuara Ha Esri nnu ycnyrute, unu (ii) 4a npomenu
MpepnoxeHuaTa Ha Esri nnu ycnyrute, 3ana3saiki B CbLLECTBEHA CTEMNEH CbLyaTa OyHKLMOHANHOCT. AKO HUTO efiHa OT
Te3n anTepHaTUBM He e pa3ymMHa OT TbproBcka rnefHa Touka, Esri moxe ga npekpatu npaBoto Ha KnveHTa aa usnonsea
MpeanoxeHuaTa Ha Esri nnu ycnyrute v e Bb3CTaHOBU BCUYKM (@) NULEH3UOHHN Takcu, kouto KnneHTsbT e 3annartun 3a
MpeanoxeHuaTa Ha Esri nnu ycnyrute B HapyLueHne, NnpuaobuTy no cunata Ha MocTosiHeH NULLEH3, NPOMNOPLUMOHarHO Ha
5-roguvwHa, npaBonuHenHa 6a3a Ha 0b6e3ueHsiBaHe, 3ano4YBanky OT Ha4YanHaTa Aata Ha AocTaBkara; unm
(6) Hensnon3eaHM YacTu OT TakcuTe, 3annaTeHn 3a BpeMeHHn nuueHan, AboHameHTu 1 MNMogapbkka.

B. Esri Hama 3agbrkeHne ga ocurypm 3awmTa cpelty NpeTeHuns 3a HapyweHve unmn aa obesweTtn KnueHTta, JOKONKOTO
MpeTeHumsTa 3a HapyLLeHWe nponsnuaa oT (i) koMOMHauMs unu nHTerpupaHe Ha MNpeanoxeHus Ha Esri unu ycnyrm ¢
NpoAyKT, NpoLec, cMCTEMa UMM eNEMEHT, KOUTO He ca JocTaBeHu oT Esri unu He ca cneundmumpann B lokymeHTaumaATa;
(i) nameHsiHe Ha MpeanoxeHusaTa Ha Esri unu ycnyrnte ot nuue, KOeTo He npeacTaensaea Esri unv nogmanbnHuTenute
Ha komnaHuATa; (iii) cboTBeTCTBME ChC cneundukaummnTe Ha KnueHta; unu (iv) nanonssaHe Ha NpeanoxeHusata Ha Esri
unu ycnyrute unu cneg kato Esri npegoctasy mogndguumpaHa Bepcus 3a n3bsireaHe Ha HapyLLEHWETO, Unu crej kaTto
Esri npekpaTtn npasoTto Ha KnneHTa aa nanonaea lNMpeanoxexnuata Ha Esri unun yenyrute.

5.3 O6wo oGe3weTeHune. Esri 3awmTaBa 1 nasum scuukn ObesLletTeHn nuua cpelly u obesletsia Bcsika 3ary6a,
npouaTuyalya ot MpeTeHUMn 3a TenecHa nospeaa, CMbPT UMK LLEeTU BbPXY MaTepuanHo Uim HeABMXUMO UMYLLECTBO,
nosaurHat cpelly OGeslueTeHUTe nuua, B CTENEHTA, MpoM3Tiyalla OT KOMTO M ia € akT Ha HEBPEXHOCT, Nponyck unn
YMULLINEHO 3fI0HAMepeHo noBeaeHne OT cTpaHa Ha Esri unu ampektopute, pbkoBOAUTENUTE, CIYXUTENUTE U
npeacTaBUTENUTE Ha KOMMaHUSTA, U3BbPLUBALLM Ycnyru B o6ekTa Ha KnveHTa.

5.4 YcnoBus 3a obesweTteHune. Kato ycnoeus 3a obesweTtsaBaHe Obe3lleTeHOTO nuue Tpsibea (i) HesabaBHO Aa yBegoMMU
nucmeHo Esri 3a MpeTeHumaTa, (ii) 4a npeaocTaBu BCUYKM HANMYHWM JOKYMEHTU, onncealum MNpeTteHumsTa, (i) oa page Ha Esri
MbIIEH KOHTPON BbPXY 3aluTaTta Ha BCAKO AENCTBME 1 [OroBapsiHE BbB BPb3ka CbC 3aluMTaTta CpeLLy Uiu ypexaaHeTo Ha
MpeTeHunaTa 3a HapyLleHue 1 (iv) 4a CbTPYAHUYM MO pa3yMeH HayvH B 3awwmutaTa cpely MNMpeTeHumaTa 3a HapyLleHue npu
mMorn6a oT u 3a cmeTka Ha Esri.

5.5 To3u pasgen onucea LANoOTo 3agbikeHue Ha Esri, oTopusupaHus gUcTpuGyTop U nuueHsogaTenute Ha
KOMMaHusTa Mo OTHOLEeHUe Ha KoaTo 1 aa e MpeteHuus, 3a koaTo Esri TpsaA6Ba aa o6esweTn KnuenTa.
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YJEH 6 — BACTPAXOBKA
Ako Esri npegoctass Ycnyru, Esri we ocurypu, kaTo MUHUMYM, CNEHOTO NOKPUTUE:

a. BceobxBaTHa 0obLa OTTOBOPHOCT MM ThProBcka obLa OTFOBOPHOCT C MUHUManHo nokputue ot 1 000 000,00 w.a.) B
Cb4yeTaHne C eQHOKpaTeH NMUMUT Ha cnyqa|7| 3a TenecHu HapaHABaHUA, BKIMIOYNTENHO CMBPT, U OTTOBOPHOCT 3a
UMYLLLECTBEHM LLETU, BKITIOYUTENHO CNEAHOTO:

CbopbkKeHUs U onepauuu;

MpynoBa JOroBOpHa OTrOBOPHOCT;

WmyLiecTBeHm LWeTy B pasnuyHa dopma;

HesaBucumu nogusnbnHuTeny;

JINYHM HapaHsIBaHWS!, C UTPUTO M3KIIOYBAHE HA CIYXUTENUTE; 1
3aBbpLUeHN onepauumu.

QR WON -~

0. SaCTanOBKa 3a KoOMneHcauuna Ha pa6OTHVILl,I/1Te, C OTKa3 OT npaBoO Ha cy6porau|/|$|, Ha CTOMHOCT, KOSITO CbOTBETCTBA Ha
3aKOHOBUTE OrpaHN4YeHns.

YJEH 7 - 3ALLUTA U CbOTBETCTBUE

7.1 3awumTa. Esri nybnukyBa cBonTe Bb3MOXHOCTY 3a 3alimTa Ha agpec: http://trust.arcgis.com. KnneHTsT MOXe Aa Aage Ha
cnyxutenute Ha Esri goctbn go cuctemute Ha KnveHTa unu oo nuyHu ganHm Ha KnneHTa nnm Ha TpeTtu nuua, ao
KOHTponupaHa uHdopMauns unv YyBCTBUTENMHN AaHHW, ako AOCTBMBT € He0OX0AUM 3a U3BbPLUBAHETO Ha Ycnyrute ot Esri
unu ako Esri n3pnyHo ce cbrnacu Ha TakbB AOCTbN. Esri We nanonssa pa3yMHU agMUHUCTPATUBHU, TEXHUYECKU U OU3NYECKN
npegnasHy CPeAcTBa 3a 3aliMTa Ha TakMBa OaHHW U LLe TV Nasun OT HEYMbITHOMOLLEH A0CTbM. KNMeHTbT HOCKU OTrOBOPHOCT

(i) ba noTBbPAYM, Ye NyBNMKyBaHWTE MEPKM 3a yNpaBreHne Ha 3awutaTa U NnoBeputenHocTTa Ha Esri oTroBapsT Ha BCUYkn
NPUNOXMMU 3aKOHOBU M3UCKBaHUS 3a 3alumTa Ha CbabpxaHveTo Ha KnueHTa u (i) ga kausa u cnogenst CbabpxaHue Ha
KnueHnTa ypes Ycnyrute B obnaka camo koraTo ToBa € 3akOHHO. Esri He Hocu OTroBOPHOCT 3a npernega Ha CbabpXKaHUETO Ha
KnueHTa, 3a fa ce ocurypy CbOTBETCTBUE C NPUIOXKMMUTE 3aKOHM U pasnopenbu. KnueHtute Tpsabsa aa ce cebpxaT ¢ Esri Ha
securesupport@esri.com 3a AOMbNHUTENHN yka3aHUst OTHOCHO npefocTaBsHeTo Ha CbhabpxaHune Ha KnneHT, koeTo nauckea
npeanpuemMaHe Ha Mepku 3a 3alUmTa, pasnuyHM OT Bb3MOXHOCTUTE 3a 3alumTa, nybnukyeaHu oT Esri.

7.2 3noHamepeH Kopa. Esri Wwe n3nonssa pasymHu OT TbProBcka rnegHa Tovka yeunus, 3a ga rapaHtupa, ve lNpegnoxeHunsTa
Ha Esri HAMa ga npegagat kakbBTO M Aa e 3noHamepeH kog Ha KnueHTa. Esri He Hocu oTroBopHOCT 3a 3noHamepeH Koa,
KonTO ce BbBeXaa oT KnueHTa B NpeanoxeHusarta Ha Esri unu upes CbabpxaHue Ha TpeTu CTpaHu.

7.3 CboTBeTCTBME Ha U3Hoca. Besika cTpaHa e cnassa BCUYKM NPUIOXMMM 3aKOHU 1 pasnopeabu 3a U3HOC, BKIIOYUTENHO
AamuHucTpaTuBHUTE pasnopenbu 3a nsHoc (EAR) Ha MuHnctepcTBoTo Ha ThproBusita Ha CALL, Pasnopenbute 3a
mexayHapoaeH Tpaduk Ha opbxus (ITAR) Ha ObpxaBHua genaptameHT Ha CALL v gpyrv NpunoXmmm 3akoHW 3a KOHTPON Ha
usHoca. KnmeHTsT He TpsbBa Aa n3Hacs, peekcnopTvpa, NPexBbpnsd, n3gasa unu no Apyr Ha4YvH Aa ce pasnopexga nusuano
UM YaCTUYHO CbC, pa3pellaBa JOCTbN A0, MPEXBbPNSA Unu nanonaea Ycnyrm unu MpegnoxeHns Ha Esri B kodaTto v ga e
abpxaBa ¢ HanoxeHo ot CALL embapro unm Ha koeTo 1 Aa € M3NYECKO UMW FPUANYECKO NULLE, BKITKOYEHO B CMMCHKa Ha
oTka3 Ha CALL, ocBeH kakTo e pernameHTMpaHo B AeNCTBALUMTE KbM MOMEHTA MPUINOXUMW 3aKOHW 1 pa3nopendu 3a U3HoC Ha
npasuTenctBoTo Ha CALL. KnueHTbT He TpsabBa aa nsHacs, peekcnoptvpa, NPexsbprist Unu u3nonasa Ycnyru unm
MpennoxeHus Ha Esri 3a AelHOCTU, CBbP3aHU C pakeTw, SAPEHNU, XUMUYECKM UM BUONMOIMYECKN OPBXUS, UK 3a KparHN
ynotpebn 6e3 cbOTBETHOTO paspeLleHne oT npasutencTBoTo Ha CALL. KnueHTbT ce 3agbmkaBa Aa yBegomu HezabasHo Esri
B NMUCMEH BWA, aKko KOWTO M A € opraH unu areHumsa Ha npasutencteoto Ha CALL oTkaxe, npekpatn nnm otHeme
npuBunernmTe 3a n3Hoc Ha Knventa. KnmeHTbT He TpsibBa ga kauBa, cbxpaHsaBa unu obpaboTsa B Ycnyrnte B obnaka
CoabpxaHne Ha KnueHTa, koeTo (i) nma knacmdmkaumoHeH Homep 3a KoHTpon Ha usHoca (ECCN), pasnunyeH ot EAR99, nnu
(i) ce koHTponupa 3a nsHoc ot CALL no cunarta Ha ITAR. KnneHTbT yBegomsaea Esri npegsapuTenHo, ako U3nbiHEHNETO UMK
npegocraBsHeTo OT Esri Ha kouTo 1 aa e Ycnyrm unum MNpepnoxeHns Ha Esri e cBbp3aHo ¢ uneH 3a otbpaHa, ycnyra 3a
oTOpaHa Unu TeXHUYECKM faHHU, KaKTo € onpeaeneHo cboTBeTHO B Pasgenu 120.6, 120.9 n 120.10 Ha ITAR, a Esri Hama ga
M3NbHSABaA UMW NPeAOCTaBsa KakBUTO U Aa e Takuea Ycnyru unu MNMpeanoxexus Ha Esri, gokato Esri He nonyun Heobxoammus
nuueHs 3a naHoc ot npasutencTeoto Ha CALLL. KnneHTbT we cbaencrasa no pasymeH HauvH Ha Esri npy kangngatcTeaHe u
nonyyaBaHe Ha NULEeH3 3a U3HOC, ako e HeobxoanMO.

7.4 NoeputenHocT. Esri e o6paboTea NMYHM AaHHU CbIacHoO ycnoBusiTa Ha [JlonbnHeHneTo 3a o6paboTka Ha AaHHW,
[OCTBbMNHO Ha https://www.esri.com/en-us/privacy/privacy-gdpr

YNEH 8 - YCITIYTU B OBJIAKA

8.1 3a6GpaHeHM ynoTpe6u. KnneHTbT HAMa Aa npefocTaest CbabpxaHue Ha KnMeHT unm no Apyr HaunH 4OCTbN Uiu
ynoTpe6a Ha Ycnyru B obnaka no HauymH, KOMTo Boau Oo:

a. Cnam, cMsiHa Ha CaMONMYHOCT UK UMenn OULLINHT, N3npallaHe Ha HeXxenaHa nowa unum 0BUOHN 1 KNEBETHNYECKN
maTtepuanu, nebHeHe unu 3annaxu 3a bM3MYECKO HapaHsaBaHe;
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CxpaHeHue nnu npegaBaHe Ha 3noHamMepeH Kof;

HapywaBaHe Ha 3akoHU nnu pasnopenou;

HapylwaBaHe nnm He3akoHHO NPUCBOSIBAHE Ha NpaBa Ha TPETO N1ueE;

CoHanpaHe, ckaHupaHe Unm TecTBaHe Ha yS3BMMOCTTA Ha Ycnyrnte B obnaka unv npobreaHe Ha 3awmutarta unm mepkute
3a yA0oCTOBEpsiBaHe, M3Mon3BaHu oT Ycnyrute B obnaka 6e3 nucmMeHo ogobpeHne OT CNy>XUTENS Mo CUrypHOCTTa Ha
npoayktute Ha Esri; nnn

e. OueHKa Ha HanM4HOCTTa, MPOM3BOAUTENHOCTTA UK PYHKLMOHANHOCTTa Ha Ycnyrnte B obnaka 3a U34UCNUTENHU Lienu.

Eowo

8.2 MpekbcBaHe Ha ycnyraTta. CUCTEMHU HEM3NPABHOCTU UK APYT CbOUTUSA OTBBA Pa3yMHUSt KOHTPOI Ha Esri Moxe aa
npekbcHaT focTbMNa Ha KnueHTa go YcnyruTe B o6naka. Esri Moxe fa He e B CbCTOsIHVE Aa NpefocTaBu Npean3BecTuie 3a
TaKuBa NpeKbCBaHUs.

8.3 CbabpxkaHue Ha KnueHTa

a. KnueHTwT npegocTtaes Ha Esri n noguanbnHUTENMTE Ha KOMNAHUATA HEUSKIIOYMTENHO, HENPEXBBbPMMO NPaBo KbOEeTo 1
[a e no cBeTa Ja X0CTBa, U3NbIIHABA, Moauduumupa 1 Bbanpounseexaa CbabpKaHie Ha KIMeHTa, He0OXoaMMO ¢ Len
npepocTtaeBsiHe Ha KnneHTa Ha ycnyrm B obnaka. Esri HaMa npaBo Ha 4OCTBM, M3MNOM3BaHE UK paskpMBaHe Ha
CbabpxaHneTo Ha KnveHTa 6e3 nncmMeHOTo paspelleHne Ha KnueHTta, ocBeH KakTo € Heobxoanmo 1 B paMkuTe Ha
pa3yMHOTO 3a NofnomMaraHe Ha U3non3BaHeTo oT cTpaHa Ha KnneHTu Ha ycnyrn B obnaka. OcBeH orpaHuyeHuTe npasa,
npegocraBeHn Ha Esri cbrnacHo HacTosiwoTo Cnopasymenue, KnueHTbT cv 3ana3sa BCUYKM NpaBa, COOCTBEHOCT 1
uHTepecu Bbpxy CbabpxaHmeTo Ha KnuveHTa.

6. Ako KnvueHTbT ocbLlecTBsiIBa OCTLN A0 YCryrk B obnaka ¢ npuioXeHne, NnpeaocTaBeHo oT TpeTo nuue, Esri moxe aa
paskpue CbabpxaHue Ha KnueHTa Ha ToBa TPETO nu1ue, KakTo € HeobXoaMMo, 3a paspellaBaHe Ha B3anMHaTa paboTa
Mexay NpunoXxeHneTo, ycnyrm B obnaka n CeabpxaHveto Ha KnveHTa.

B. Esri uma npaBo ga paskpuBa CbabpkaHue Ha KnveHTa, ako ToBa Ce M3UCKBa Mo 3aKOH, pasnopeaba unuv 3anoBes OT Cba
UNun apyr ObpKaBeH opraH, B KAakBUTO criyvyau Esri Le ce onvTa B paMKknTe Ha pasyMHOTO Aa orpaHuMym obxeaTta Ha
paskputaTta nHdopmaums.

r. Korato nsnonssaHeTo Ha ycnyrute B obnaka oT ctpaHa Ha KnueHTa npukntoun, Esri we:

(i) wHanpasu CbabpxaHuneTo Ha KnueHTa AocTbMHO 3a uaternsaHe ot KnueHta 3a nepuog ot 30 AHM ocBeH ako KnueHTsT
He nomcka No-KpaTbK CPOK Ha HaNMWMYHOCT MIn ako 3a Esri Hama opugnyecka 3abpaHa ga ocvurypm goctena go
nHdopmMaumaATa; nunu

(i) wsternu uanoto CbabpXaHWe Ha KnueHTa, koeTo Esri nputexxasa Ha HocuTe no n3bop Ha KnveHTa u we goctasn
ToBa CbAbpxaHue Ha KnveHTta Ha camus KnuneHT.

HAMa a MMa noBeYe 3aAbiKeHUsa Aa CbxpaHsBa unu Bpblua CbabpkaHne Ha KnueHTta npy npukoyYBaHETOo Ha
ycnyrute B obnaka.

8.4 NpemaxBaHe Ha CbabpxaHue Ha KnueHTa. Esri uma npaBo aa npemaxHe unu ustpme CbabpkaHueto Ha KnueHTa, ako
uma npuyvHa aa cmsTa, Ye kauyBaHeTo Ha CbabpkaHune Ha KnveHTa BbB Unn n3non3eaHeTo My ¢ Ycnyrute B obnaka
CblLEeCTBEHO HapyLlaBa HacTosLwums [orosop. Ako e LienecbobpasHo npu Te3un obecTosiTencTea, Esri we yBegomu Knnexra,
npeau aa npemaxHe Herosoto CbabpxaHue. Esri e oTroBopu Ha BCAKO U3BECTME 3a U3KIMOYBaHE BbB BPpb3ka CbC 3akoHa 3a
aBTOpCKUTE Mpasa B LNPOBOTO XnnsgorneTue B CbOTBETCTBME C MpaBunarta 3a aBTopckuTe npasa Ha Esri, HanuyHm Ha
agpec www.esri.com/legal/dmca_policy.

8.5 BpemMeHHO cnupaHe Ha ycnyrara. Esri Moxe fa npeyctaHoBM BpeMEHHO JoCTbMNa Ao Ycnyrute B obnaka, (i) ako
KnneHTbT Hapywm cbliecTBeHo To3u [JoroBop 1 He ycnee Aa OTCTpaHu HapyLLeHWeTo HaBpeMme, (ii) ako Esri ¢ ocHoBaHue
cMsTa, Ye M3non3BaHeTo Ha Ycnyrnte B obnaka ot cTpaHa Ha KnuneHTa e usnoxu Esri Ha HesabaBHa OTroOBOPHOCT Mnu Lue
3acerHe HebnaronpusaTHO LENocTTa, PyHKUMOHaNHOCTTa 1 usnonasaemMocTTa Ha YcnyruTte B obnaka; (iii) 3a nnaHmpaHna
NoAApPbBXKa; (V) 3a Aa Bb3NpensaTcTBa 3annaxa unu ataka kbm Ycnyrute B obnaka; unm (v) ako Ycnyrute B obnaka 6vaat
3abpaHeHn CbC 3aKOH UMK perynmpanun Ao CTeneH, Ye NpefocTaBaHeTo UM NO-HaTaTbk 61 61no TbproBckn HeonpasaaHo.
Korato e Bb3moxHoO, Esri Wwe ysegomsasa npegsaputenHo KnveHTa 3a BCAKO BPEMEHHO crnpaHe Ha Ycnyrute B obnaka u we
npegoctassa Ha KnneHTa pasyMHa Bb3MOXHOCT Aa npeanpueMe Kopurmpalum AencTBus.

Esri He Hocun OTrOBOPHOCT 3a WeTHn, 3aablhikeHna nnum 3ary6|/1, KOUTO MOXe [ja Bb3HMKHAT B pe3ynTaT Ha NpeKkbCBaHe Unmn
BpeMeHHO crnnpaHe Ha YCnerTe B obnaka nnu Ha npemMaxeaHe Ha CbAbpXaHne Ha KnueHTa, kakTo e onncaHo no-rope.

8.6 YBepomsaBaHe Ha Esri. KnueHTbT TpsabBa He3abaBHO aa yBegomu Esri, ako Hay4m 3a HEYMbMHOMOLLEHO M3MOMN3BaHe Ha
aboHameHTa Ha KnneHTa nnu 3a kakbBTO U Aa e Apyr NnpobuB B 3awimMTaTta BbB Bpb3ka € Ycnyru B obnaka.

YNEH 9 - OBLLU PA3MNOPEONBU

9.1 MnawaHe. KnneHTbT TpsibBa Aa 3annaila Bcsika KOpekTHa hakTypa He nNo-kbcHo oT 30 AHM crned nonyyYaBaHeTo M n
TpAOBa Aa n3npalla nnawaHeTo Ha agpeca, NocoyeH BbB dakTypaTta. Knnentute n3sbH CALL 3annawar dakrypute ot
anctpubytopa B CbOTBETCTBME C YCINOBUSITA 3a MrallaHe Ha gucTpubyTopa.

E204CW (Bulgarian) ctp. 1301 15 October 12, 2018


http://www.esri.com/legal/dmca_policy

9.2 O6paTtHa Bpb3Ka. Esri uma npaso cBoboaHo fa nsnonsea npegocraBeHnte My ot KnneHta obpaTtHa Bpb3ka,
npeanoXeHns nnu nckaHns 3a nogobpseaHe Ha MNpoaykTu.

9.3 MateHTU. KnNneHTLT HSIMa NpaBo Aa ce ONUTBA Aa Nony4yun 1 Aa no3sorssa Ha Apyr noTpebuTen Aa ce onuTBa Aa nonyym
naTeHT unm nofoGHO NpaBo KbAETO U Aa e Mo CBeTa, KOeTo Aa ce 6asnpa unu ga uHkopnopupa MNpoayktn. Tasm nspuyHa
3abpaHa 3a naTeHTOBaHe HsIMa Aa ce oTHacsa 40 codTyepa Unmn TexHorornaTa Ha KnmeHTa ocBeH B cTeneHTa, B KOATO
I'IponyKTm Unn 4acTu OT TAX Ca 4YacT OT nNpeTeHuna unm npeanovynTaHo BbnbliaBaHe B NogaBaHETO Ha Mornba 3a naTteHT unm
nogo6Ha monba.

9.4 OrpaHu4yeHus 3a HaeMaHe. H1Kos cTpaHa HMa Aa npeanara paGoTa Ha KOWUTO M Aa e CIyXWTen Ha gpyraTta cTpaHa,
KOWTO € CBbP3aH C U3MbIIHEHWETO Ha YCNnyrute, Npes Cpoka Ha U3nbiHeHne Ha YcnyruTe v 3a Cpok OT 1 roguHa creg Tosa.
ToBa He orpaHM4aBa KOATO M a e cTpaHa aa ny6nvkysa 06581 3a cBOGOAHN OTbXHOCTU BbB BECTHULM, NPOGECHOHANHM
CMMCaHUSA UMW MHTEPHET.

9.5 [laHbUM U TaKkCcK; TPaHCNOPTHU pa3xoau. LieHoobpasyBaHeTo Ha npeanoxexHuaTa Ha Esri n Ha Ycnyrute, kouto Esri
npegnara Ha KnueHTa, He BKIMHOYBAT HUKAKBW MPUNOXUMWN AaHbLU UMK TaKCW, BKITKOYUTENHO, HO HE CaMo, AaHbK Npoaaxon,
[aHbK 3a ynotpeba, AaHbk AobaBeHa ctoviHocT (OOC), MuTa, Takeu unu Tapudm 1 pasxoam 3a TpaHcnopT n obpaboTka. Esri
nobaBsi BCUYKM TaKCK, KOUTO UMa 3adbIKeHUE Aa nnaTu, KbM KpaiHata cyMa BbB hakTypaTta cu kbM KnueHTa. Esri Mmoxe aa
BKIHOYUN NPUBNM3NTENHMS pa3Mep Ha AaHbUMTE M TakcuTe 3a TpaHcnopT u obpaboTka B cBoMTe 0hepTH, HO Aa kopurupa
cymute npu daktypupane. 3a Knuentn n3sbH CALL anctpnbytopbT MMa NpaBo Aa onpeaens AaHbLmM K Takcu B
CbOTBETCTBME CbC COOCTBEHMTE CU MpaBuna.

9.6 NMpoBepka 3a cboTBeTCTBUE. KNUEHTHT Le noaabpKa TOYHM U MbIHU 3anMcy U 0TYETU OTHOCHO Cna3BaHeTo Ha
3agbIkeHUsiTa ey no Hactosilums [oroop. Esri unu otopusvpaH auctpubyTop Ha KOMNaHusiTa uMa npaeo Aa U3BbpLUU
npoBepka Ha Te3u 3anucK 1 OTYETU C MMCMEHO NPean3BECTHE OT He Mo-Marko oT 14 paGoTHU AHW UNK Aa Ha3Hauu
He3aBUCMMO TPETO NuLie Aa M3BLPLUK NPOBepKaTa 3a CbOTBETCTBME OT MMETO Ha KoMnaHusTa. KnmeHTbT Tpsibea He3abaBHO
[a OTCTpaHu BCAKO HECBOTBETCTBUE, YCTAHOBEHO B X0[a Ha NpoBepkaTa 3a CboTBeTcTBME. Esri u AgucTpnbyTopsbT Ha
KOMMaHWsiTa HAMAaT NpPaBo [a M3BbPLUBAT NPOBEPKA 3a CbOTBETCTBME Ha KnueHTa B pamkute Ha 12 Meceua oT gaTtaTa Ha
NpWKMIOYBaHe Ha nocregHarta NnpoBepka 3a CbOTBETCTBUE, NPU KOATO HE € YCTaHOBEHO CbLLECTBEHO HECHOTBETCTBHUE,
ponycHaTto ot KnueHTa.

9.7 Be3 KocBeHO ocBOGOXAaBaHe OT 3aAbikeHue. HeycneluHo npunaraHe oT KOSITO M [ia e CTpaHa Ha AafeHa
pasnopenba oT HacToAwws [1oroBop He CbCTaBnsBa 0Tka3 OT pa3nopeabuTe UKW NPaBoOTO Ha CTpaHaTa Aa NPUMoXu
BNOCMeACTBME Te3N UK KOSATO M 4a e apyra pasnopeaba.

9.8 PasgenHocT. AKO KOSITO 1 1a € OT pasnopeabute Ha HacTosALmMSA [JoroBop ce oKaxKe HempunoXumMa Ha kakBoTo 1 Aa e
OCHOBaHMue, (i) Tasu pasnopeaba e Gbae peBusMpaHa egMHCTBEHO 4O CTeneHTa, Heobxoauma, 3a Aa ce NocTUrHe
NPUNOXUMOCT Ha pedakuusaTa, u (i) BCUUKK ocTaHanu pasnopenbm Ha HacToswwms [loroBop ocTasart B cuna.

9.9 MpaBonpuemMHUK U NnpuobpeTatenu. KnmeHTbT HAMA NpaBo Aa Bbanara, NpeAocTaBsa NoaNMLEHS3 UM NPEXBbPISt CBOU
npaea unu Aa genernpa cBou 3agbIPKeHNs, Bb3HWKHANM Mo cunata Ha Hactoswmsa [JoroBop, 6e3 npegBapuUTenHO MMCMEHO
cbrrnacue ot cTpaHa Ha Esri unm otopmnsmpanusi gucTpubyTop Ha KOMMNaHusiTa U BCEKM ONUT Aa Hanpasu ToBa 6e3 cbriacue
e 6bae HeaercTBuTeneH. Toan [oroeop e 6bae 06BbP3BaLL 32 CbOTBETHUTE NpaBONPUEMHMUM U NpuobpeTaTeny Ha
cTpaHuTe no Hactoswwms Jorosop. o U3knoveHne, NOAU3NbITHUTEN, KOWTO MMa JOrOBOP C MPaBUTENCTBOTO 3a
npegocrtassHe Ha [NpoaykTy, nMa nNpasBo Aa NpexBbpns Hactosiwus Jorosop v MNpoaykTuTe, npuaobuTtn 3a AocTaska, Ha
HEroBusl NPaBUTENCTBEH KMUEHT cneg nMCMeHo yBeaomneHve 0o Esri n npu ycnosue ye npaBUTENCTBEHUAT KITMEHT Ce
cbrnacu c ycnoeusaTta Ha To3u [Jorosop. o B3anmHo cbrnacue Cebp3aHmTe nuua Ha Esri morat ga npegnarat Yenyrm
CbITIacHO ycroBusiTa Ha HacToswms [loroBop. B nogo6Hu cnyyan B AOKYMEHTUTE Ha nopbykaTa TpsioBa Aa ce ynoMeHaBa, ve
CBbp3aHOTO fKLe e CTpaHaTa, koATo npeanara Ycnyrute. Auctpubytopute Ha Esri He ca CBbp3ann nuua.

9.10 MpaBeH KUBOT Ha pa3nopeaduTe. PeYHMKLT Ha TepMUHUTE U pa3nopeandute Ha cnegHUTe YneHoBe OT HacTosAWMUTE
O6Lwwm npaBuna n ycrnosusi ocTaeaT B cUna cnepj npekparssaHe Ha HacToswwms lorosop: ,OrpaHnyeHy rapaHumm 1 oTkasm ot
OTroBopHocT”, ,,OrpaHnyaBaHe Ha oTroBopHocTTa”, ,O6e3weTeHnsa” n ,,06wm pasnopendun”.

9.11 KnueHT ot npaButenctBoTo Ha CALL. MNpoaykTuTe ca TbproBCckM apTUKynu, pa3paboTeHn ¢ YacTHW cpeacTBa, KoMTo ce
npepoctaeaT Ha KnneHTta no cunarta Ha HacTtosiwmsa [JoroBop. AKo KnMeHTLT e npaBUTENCTBEHA OpraHu3auus unm
npasuTencTBeH nogusnbnHuten Ha CALL, Esri npegoctass nuueHsn unn aboHameHTn Ha KnveHTa B CbOTBETCTBUE C
HacToswwma [JoroBop cbrinacHo nogyactu 12.211/12.212 va ®egepanHute pasnopenbu Ha CALL oTHocHO npngobreaHeTo
(FAR) unun nogyact 227.7202 Ha lMNMpunoxeHueto Ha PegepanHuTe pasnopenbu Ha MuHmcTepcTBoTO Ha oTbpaHaTta Ha CALL
OTHOCHO npugobusaHeTo (DFARS). INluueHsn unu aboHameHnTn 3a JanHu u Online Services Ha Esri ce npegocTtaBaT cbrnacHo
CbLLOTO NpaBuno Ha nogyact 227.7202 Ha DFARS kaTo Tbproecku codTyep 3a KOMMOTBLP 3a NpuaobuBaHua no cunarta Ha
DFARS. MNpoayktuTe noanexaTt Ha OrpaHU4YeHns 1 HacTosAWMAT [JoroBop U3pnMYHO perfiameHTupa npaBoTo Ha KnveHTa ga
n3nonsea, NPOMEHS, U3MbIHSABA, Bb3Npou3Bexaa, u3aasa, nokassa unv paskpvea lMpogyktute. Pasnopenbute Ha [Joroeopa,
KOMTO He CbOTBETCTBAT Ha pa3nopendute Ha defepanHuTe 3akoHu, HAMa aa ce npunarat. KnneHt ot npaBnTencTBoTo Ha
CALL uma npaBo ga npexebprns CodTyepa B KOSTO U [ia € CBOSI Crpafa, KbAETO Ce NPeXBBbPISAT KOMMIOTPU, Ha KOUTO €
nHcTanupaH TakbB CodTyep. B cnyyan Ye cba, apbuTbp Mnn cbBeLlaTenHa KoMUcus TBbpau, Ye KnueHT oT npaBuTencTBoTo
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Ha CALL pasnonara ¢ no-ronemu npaea no OTHOLUEHNE Ha KOATO 1 Aa 6uno vact oT NpoayKTuTe cbrnacHo OeNCcTBaLLOTO
3aKOHOOATENCTBO OTHOCHO 06LLEeCTBEHMTE MOPBYKM, TaKMBa MpaBa e Ce NPoCTUpaT CaMo BbPXY Te3W 3acerHaTu 4acTtu.
ArcGIS Online ca nonyunnu nepcoHanuanpaHm 6a3osu paspelumnTenHn ot FedRAMP, HO He OTroBapsT Ha NO-CTPUKTHU
M3ncKBaHWA 3a 3awWuTa, BKkiovmntTenHo tesn B DFARS 252.239-7010.

9.12 Mpunoxumo npaso. To3an [loroBop He ce pernameHTupa ot KoHeeHumsaTa Ha OOH 3a gorosopuTe 3a MexayHapoaHa
npogax6a Ha CTOKW.

a. [lpaBuTencTBeHu opraHusaumu. Ako KnmeHTbT e npaBuTeNcTBeHa opraHnsaums, NpunoXMMmuTe 3akoHu Ha
topucamkumnsaTa Ha KnvueHta perynupat HacTtosAwms [orosop.

6. HenpaBuTenctBeHu opraHusauumn. HactoawumsaT [JoroBop ce perynupa eaguHCTBEHO OT (hefeparniHoTo 3akoHOAaTeNCcTBO
Ha CALL n 3akoHogaTencTBoTO Ha warta KanudopHus ¢ nsknoyeHne Ha CboTBETHUS UM M360P Ha NPaBHU NPUHLMMK.

9.13 PaspelaBaHe Ha cnopoBe. CTpaHuTe Lle U3MoMn3BaT CriefHMTe NpoLiecH 3a paspellaBaHe Ha CropoBe:

a. CnpaBeanuBa koMneHcauusi. Bcsika OT cTpaHuTe e MMa NpaBo Aa Thpcy 3anpeLleHre, AoroBopHa npectaums unm
[Jpyra crnpasennBa KOMNeHcaLms B KOMTO U 1a € KOMMNETEHTEH CbA, 6e3 Aa MMa 3agbiikeHve Aa NpefocTaBs
obesneyeHne unu aa Aokassa Bpeda KaTo yCrnoBue 3a KoMneHcaumsTa.

6. MpaButencrBeHu areHuum Ha CALL. Hactoawuar [loroBop ce nogunHsiBa Ha 3akoHa 3a 4OroBOpHU cropose oT 1978 1.
N CbOTBETHUTE n3MeHeHus (41 USC 601-613).

B. [pyru npaButenctBeHn opraHusaumm. Esri e cnassa sagbmxkutenHuTe pesoniouun 3a CnopoBe CbrMacHo
NPUNOXMMOTO 3aKOHOOATENCTBO.

r.  Ap6uTtpax. OCBeH KakTo € MOCOYEHO NO-rope, CTPaHNUTE e ce NOAYMHAT Ha 06BBbP3BaLL, apbuTpax nNpu paspeLuaBaHe
Ha crnopoBse, Npou3TUYaLLM OT UMK CBbP3aHu ¢ To3u [loroBop, KOMTO HE MoraT Aa ypeasTt nomexay cu. Ako KnmeHTsT ce
Hamupa B CALL nnu egHa OT TexHUTe TepMTOpUM UK Npunexaiyy 3oHu, MNMpasunarta 3a TbProBckn apouTpax Ha
AMepukaHckaTa apbuTpaxHa acoumaums e pernameHTMpaT apbuTpaxHaTta npoueaypa. Ako KnneHTsT ce Hamupa
n3ebH CALL, MNMpaBunaTa 3a apbutpax Ha MexayHapogHaTa TbproBcka Kamapa LLe perfnameHTupar apbutpaxHara
npoueaypa. CtpanHuTe we n3bepat eauH apbuTbp B CLOTBETCTBUE C NPUIOXMMUTE NpaBunna 3a apouTpax.
ApOUTpaXHOTO NPOU3BOACTBO Le 6bAe Ha aHrMUNCKM e31K. ApOUTPaXDT e ce U3BBLPLUM Ha JOrOBOPEHO Mexay ABeTe
cTpaHu MscTo. Beska cTpaHa, no uckaHe Ha apyrara, Tpsbsa aa npegocraBy HeO6XoANMMUTE OKYMEHTU U CBUAETENU
OTHOCHO OCHOBHWTE acnekTu Ha cropa.

9.14 ®dopcmaxop. Hukost cTpaHa He HOCKM OTFOBOPHOCT 3@ KOETO 1 Aa € HeU3NbiHeHne nnu 3abaea Ha U3MbIHEHNETO Ha
HacToswwms [loroBop 3a cpoka Ha NogobHO HeM3nbrHEHUe Unu 3abaea, ako ce ObIMKM Ha NPUYMHA U3BBH PA3yMHUSA KOHTPOI
Ha CbOTBETHaTa CcTpaHa. TakuBa NPUYMHM BKITHOYBAT, HO HE CaMo, NpupoaHun 6eacTBus, BOMHA, CTayku, TPyAO0BU CMOPOBE,
knbepaTaku, 3aKoHW, pasnopeabu unu NpaBUTENCTBEHN Pa3NOPEXaaHUs U KOeTO U Aa e ApYyro (hopCMaxXopHO
ob6cToATENCTBO.

9.15 HezaBucumu nanbunHutenu. Esri e n BbB BCekM eanH MOMEHT Lie 6bAe He3aBMCMM Noan3nbnHuUTeN. Huwo B To3n
[oroBop He cb3aaBa OTHOLLUEHUE Ha paboTogaTten/cnyxuTen, cobCcTBeHUK/NpeacTaBMTEN UMM CbBMECTHO APYXECTBO Mexay
Esri n otopusmpanus guctpnbytop nnm KnueHTta Ha komnaHuaTa. HUTo egHa OT CTpaHuTe He e ymbHOMOLLEHa Aa CKIoYBa
[0roBOpy OT MMETO Ha Apyra cTpaHa unv ga AencTBa Mo Apyr Ha4YvMH OT MMETO Ha AgpyraTa cTpaHa.

9.16 U3BecTaiBaHe. KnueHTHLT MOXe Aa u3npalla u3BecTusTa, M3nucksaHun ot To3u Jorosop, Ao Esri Ha cnegHusa agpec:

Environmental Systems Research Institute, Inc.
Attn.: Contracts and Legal Department

380 New York Street

Redlands, CA 92373-8100

CALL

Ten.: 909-793-2853

Mmenn: LegalNotices@esri.com
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