feHepanbHa Yroga

Pepakuin Big 12'10'2018 p-
BAXINNBO — NPOYUTAUTE LUE YBAXHO

3a BUHATKOM BUNagkiB, KONM Lo yroay 3aMiHeHO Ta BiAMiHEHO niLleH3iMHO yroaoto, nignucaHoro mixxk Bamu ta Esri,
komnaHis Esri rotoBa HapaBatu Bam Mocnyru Ta NMpono3wuuii Esri, nuwe y pasi akwo By npuimaeTte Bci ymoBu 1a
NONOXEHHS, WO MIiCTATLCA B LK Yrogi, AK €aMHY Ta OCTaTO4YHY yroay CTOpiH CTOCOBHO NpuabaHHA BKasaHux Mocnyr
Ta MNpono3uuin Esri. Byab nacka, npounTanTe yBaXHO Ui NONoXxeHHs Ta ymoBu. Bu He maeTe npaBa kopuctyBaTucs
Mpono3uuismu Esri, okn He noroauTecs 3 NONOXeHHSAMU 1 yMoBamu Li€i Yrogun. Skwo Bu He noropxyeTtech i3
3a3Ha4yeHMMM yMOBaMM Ta nonoxeHHsiMu, knauHiTb | do not accept the Master Agreement («1 He noromkytocs 3
ymoBamMu FeHepanbHOi yroauy») HWx4e. Y TakoMy pasi BU MoXeTe BUMMaraTu BiglwKoAyBaHHA BiANoOBiAHUX CnflavyeHux
36o0piB.

Lis TeHepanbHa yroga («Yroga») yknagaetbcs Mk Bamn («KnieHT») i komnaHiero Environmental Systems Research
Institute, Inc. (Esri), kanicopHilicbkoto koprnopalieto, sika posTaloBaHa 3a agpecoto 380 New York Street, Redlands,
California 92373-8100 USA (CLLUA).

Oonatok A MiCTUTb BU3HAYEeHHS TEPMIHIB, HaNnMCcaHWX i3 BENUKOI niTepu B Uin Yrogi. KoxHuin po3ain uiel Yrogm moxe
BKMHOYATV 4OOATKOBI BUBHAYEHHS, sIKi BUKOPUCTOBYIOTHCS BUKITHOYHO B LIbOMY PO3ZifTi.

1.0. BATAllbHI NPABA TA OBMEXXEHHSA
1.1. HapgaHHs npaB. 3 ornsay Ha cnnaTy KnieHTom Bcix HanexHux 360piB Ta BignosigHo Ao uiei Yroaw, Esri

a. Hapae lNocnyru, 3a3HadyeHi B Uin Yroai;

6. Hapinse KnieHTa HEBUKMIOYHUMM Ta TakMMW, LLO HE NignAraiTb Nepeaadi NpaBoMm Ta fileHsieto abo Hagae nianucky Ha
[OCTyn Ta KopuctyBaHHs MNponosuuisimu Esri, sik 3a3HadveHo B Cneumdikauii Ta BignosigHux [JokymeHTax Ha
HaOXOMKEHHS 3aMOBIEHb; i

B. [osBonsie KnieHTy konitoBaTy JoKymeHTaLilo Ta CTBOPIOBATH 3 Hei NoxiaHi poboTun Ansi BMAcHOro BHYTPILLUHLOIO
BUKOPUCTaHHS B NOEOHAHHI i3 CaHKLiOHOBaHWUM BUKOpUCTaHHAM lMponoanuin Esri KnieHTom. KnieHT noBuHeH BkrtovaTn
TaKy NPUMITKy NpO aBTOPCbKi MpaBa, Lo NiTBEpAXYE npasa BnacHocTi Esri Ta noro niueHsiapis, y Oyab-siKy NoxigaHy
poborTy:

«4acTuHM UbOro JOKYMeHTa MICTATb IHTEeNeKTyanbHy BNacHiCTb koMnaHii Esri Ta i niueHsiapis i BUKOPUCTOBYIOTHCA
BignoBigHo Jo niuensii. Copyright © [Knienm nosuHeH ecmasumu ¢hakmuyHi damu 8CmaHO8/1EHHST a8MOPChKO20
npasa 3 suxidHux mamepianisg]. Komnanisa Esri Ta ii niueHsiapun. Yci npasa 3axuLUeHi».

HapaHHs npaB, 3a3HaveHux y LboMy po3aini, (i) npoaoBXKyBaTUMETLCS NPOTAroM Aii nepeannaTy Yn 3acTOCOBHOMO TepMiHy
abo 6e3CTPOKOBO, SKLLO HE 3aCTOCOBYETLCS XOAHMA TepMiH abo SKLLO AOro He BU3Ha4eHo B [JokymeHTax Ha 0popMIEHHS
3aMoBIieHHs; (i) perynoetbcst 4O4aTKOBUMY NpaBaMu Ta OOMEXEHHSIMUY, 3a3Ha4YeHnMu B Ui Yrogi, BkntoyHo 3 Jogatkom b.

1.2. JlocTyn KOHCYNbTaHTIB abo niapsaaHuKiB. KnieHT Moxe HagaTu CBOIM KOHCyNbTaHTam abo MigpsiAHMKaM NOBHOBaXKEHHS
Ha (i) poamileHHs MNMponoaumuin Esri Ha kopucTe KnieHTta Ta Ha (i) BukopucTaHHs [Npono3sunuin Esri BUKMIOYHO Ha KOPUCTb
KnieHTa. KnieHT Hece ogHOOCOG0BY BignoBiAanbHICTb 32 JOTPUMAHHSI MOro KOHCYNbTaHTaMy Ta NigpsiAHUKaMn yMoB Liiel
Yroam Ta noBuHeH 3abe3neunTu, Wob KoxXeH KOHCYNbTaHT abo nigpsaHnK NPUNUHUB BUKopucTaHHs MNpono3awnuin Esri, wonHo
noro poboty ans KnieHta 6yae BukoHaHo. JocTtyn go MNponosauuii Esri abo ix BUKOPUCTaHHS KOHCYNbTaHTaMy Ym
nigpsgHUKamMy He nuwe Ha kopuctb KnieHTta 3ab0opoHaeTLCS.

1.3. 36epexeHHs npaB. Yci [ponosuuii Esri 3axuiyeHi aBTopcbkrm npaBom komnaii Esri abo i niueHsiapis; yci npasa,
creuiansHo He nepeabadyeHi B Ui Yrogi, 3axuLLeHi.

2.0 MPOrPAMHE 3ABE3MNEYEHHSA TA OHITAMHOBI CNY)XEU
2.1 BuaHauyeHHs

a. AHOHIMHI KopucTyBadi — Lie BCi 0cobu, siki MatoTb 3aranbHuii gocTyn (To6To iM He NoTpibHO HagaeaTn O6NiKoBI AaHi
3apeecTpoBaHoro kopucTyBada) Ao byap-sikoi YacTnHu BmicTy knieHTa abo CneujianizoBaHnMX NporpamMHmx 3acTocyBaHb
KnieHTa.

6. OG6nikoBi AaHi ANA Bxoay B Nporpamy — Lie CTBOPEHe CUCTEMOIO iM’'Al AN BXOAY Ta NOB’si3aHWI Naporb, sKi
HafdarTbes Nig Yac peectpadii CnevianisoBaHOro NporpamMmHoro 3actocyBaHHsi B cnyx6i ArcGIS Online; Li obnikosi AaHi
MoxHa BOyayBsaTu B CneuianizoBaHe nporpamHe 3acToCyBaHHS, Wob Hagatu oMy goctyn Ao OHNnaiHOBMX CRyxo i
MOXIMBICTb TXHLOTO BUKOPUCTaHHS.
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B. JliueH3isa Ha napanenbHe BUKOPUCTaHHA — Lie OiLiHUIA A03BiN Ha iHCTansALUilo Ta BUKOPUCTaHHSA [porpamMHoro
NpoayKTy Ha KOMM'loTepax y Mepexi 3a yMOBM, LLO KiMbKiCTb KOPUCTYBauiB, SIKi BUKOPUCTOBYIOTb iX OQHOYACHO, HE MOXe
nepeBuLLYBaTH KiNbKOCTi NpuabaHnx niueHsin. JliueHsis Ha napanenbHe BUKOPUCTaHHS BKIOYaE NpaBo Ha 3anycK y
cepenoByLLi OKpeMoi onepauinHOl cMcTeMM AN TMMYAcOoBOI NiIATPUMKM BiOMOBOCTINKOCTI NACUBHUX eK3eMMNNspiB
BiJHOBNEHHS Nicrnsl BiAMOBM NporpamMHOro 3abesneyeHHsi cuctemu ynpaeniHHs 3a JlileHsieto Ha napanensHe
BUKOPUCTAHHS.

r. JliyeHsia Ha po3ropTaHHA — L odiLliiHUIA A03BIN Ha goaaBaHHA kKoMnoHeHTiB ArcGIS Runtime go CneuianisoBaHux
nporpamMHuX 3acToCyBaHb i PO3MoBCoMKeHHs1 CrnevjanizoBaHUX NporpamMmHMX 3acTocyBaHb cepef KiHLeBUX KOpUCTYBadiB
KnieHTa.

r. CepBepHa niueH3in Ha cepBepa — Le odiLiiHMIA J403BIN Ha BUKOpPUCTaHHS MNporpamHOro NpoaykTy 3rigHo i3
CepBepHOHo NiLeH3iEt0 B YCiX BapiaHTax 3acTOCyBaHHS, JO3BOMEHMX L€t Yrofoto, sik ue onncaHo B [lokymeHTauii.

4. CepBepHa niueHsisi Ha po3po6Ky — Le odiLinHMI 403BIN Ha BUKOpPUCTaHHs MporpamMHOro NpoayKTy 3rigHo i3
CepBepHOI0 MiLEH3IED TiNbKK ANsi CTBOPEHHS 1 TecTyBaHHsi CnevujianizoBaHyx NporpamMHmx 3acTocyBaHb, K Lie OnucaHo B
[okymeHTauii.

e. [liueHsia Ha po3pobKy — Lie NpaBo iHCTanBaTh Ta BUKOpUCTOBYBaTH MpoayKTn Ans po3pobku Ta TeCTyBaHHS
CneuianizoBaHUX NporpamMHmMX 3acTocyBaHb, SK Lie onmcaHo B [JokymeHTaLlji.

€. IiueHsia ana noaBiMHOro BUKOPUCTAHHA — Lie NpaBo iHcTanBaTy MporpamHi NpoaykT Ha HacTiNbHOMY KOMM'tOTEPI
Ta 0QHOYaCHO BUKOPUCTOBYBATH iX i3 NepcoHanbHnM undposumM nomMidHnkom (PDA) abo KueHbKOBMM MOBINbHUM
KOMM'OTEPOM, SIKLLO B OyAb-sIKUI KOHKPETHUI MOMEHT Yacy Ui [NporpamHi npoaykT BUKOPUCTOBYE NiLLE 0fHa ocoba.

X. JliueHsisa Ha BiAHOBNEHHA — Le odiliiHnin [403BIN Ha iHCTanALjio MNporpamMHOro NPOAYKTY Ha pe3epBHUX CUCTEMAaXx Ans
onepadin BiAHOBMNEHHSA, NPOTE pe3epBHUI ek3eMnnAp NporpaMHOro NpoAyKTy MOXe npauoBaTh nue B nepiod, Konm He
npautoe OCHOBHUI CanT. YCTaHOBIEHUIN pe3epBHUI ek3eMnniap NporpaMHOro NpoayKTy 3anuiiaeTbCa HEakTUBHUM, KpiM
notpeb NigTPUMKN CUCTEMU Ta OHOBIEHHS 6a3 AaHMX, AOKM Npauoe roNoBHUIA CauT abo Byab-sIKUI iHLIWIA pe3epBHUN
cant.

3. 3apeecTpoBaHMi KOPUCTYBa4y — Lie NpaLiBHUK, areHT, KOHCyNbTaHT abo nigpsaHuk KnieHta, skomy KnieHT npuaHayme
yHikanbHi 3axuLeHi obnikosi AaHi Anst Bxoay, Wwo 3abe3nevytoTs gocTyn o MNpoaykTy, Ans BUKOPUCTaHHSA MOXITMBOCTEN
SIKOro NOTPIOHI 06NIKOBI AaHi, BUKIMIOYHO Ha KopucTb KnieHTa. Y pamMkax OCBiTHBOrO BUKOPUCTaHHSA 40 3apeecTpoBaHmX
KOPUCTYBa4iB MOXYTb HanexaTu 3apeecTpoBaHi CTyAeHTH.

n. O6nikoBi AaHi 3apeecTPoOBaHMX KOPUCTYBa4iB — L€ iM'sl KOPUCTYBaYa Ta NOB’A3aHMUI Naponb 0cobwu, ki 4O3BONAOTL
i ocobi oTpumaTy gocTyn Ao NpoaykTiB i BUKOPUCTOBYBATH iX.

i. JliyeH3ia 3apeecTpoBaHOro KOpMcTyBaya — Lie NpaBO EAMHOIO 3apeeCcTpOBaHOro KOPUCTyBaYya Ha BUKOPUCTAHHSA
nesHoi NMponosuuii Esri.

i. lMepeannarta Ha OHNanHOBI cNyX6bu — Le nepegnnaTa, 3a KO Ha OOMEXEHUN Yac OQHOMY Y KiNTlbKOM
3apeecTpoBaHUM KOPUCTYBayYaM HaAaeTbCa NpaBo Ha Joctyn Ao OHnamHoBMX CryXb i iX BUKOPUCTaHHS.

n. JliueHs3is Ha NOBTOPHE PO3MNOBCHMKEHHA — Lie OilinHMIA [O03BIN Ha BiATBOPEHHSI Ta PO3MNOBCIOMKEHHA [1porpamMHoro
NPOAYKTY 3@ OMUCAHWUX HKYE YMOB.

1. KnieHT BiaTBOpPIOE Ta po3noBctomkye MNporpaMmHuii NpoayKT B YCil MOBHOTI.

2. KoxeH npumipHuk NporpamHoro npogykty cynpoBomkye JlineHsiriHa yroga, ska 3axuwiae lNporpaMHmin npoayKT Tiew
X Mipoto, WO 1 ud Yroga, i ogepXyBay NoroaKyeTbCa BUKOHYBATU YMOBU Ta MOMOXEHHS Takoi NiLeH3iiHOI yroaw.

3. KnieHT BigTBOpPIOE BCi aTpnbyTH Ta NOBIAOMIEHHS NPO aBTOPChKi NpaBa 1 TOProBenbHy Mapky.

4. KnieHT He CTArye »oQHOoI NnaTu 3 iHWKWX 32 BUKOpPUCTaHHS MNporpamMmHOro npogykry.

kK. CepBepHa niueH3isa — e odiLifH1IA JO3BIN Ha iHCTanALio 1 BUKOpUCTaHHs MporpamHOro npoaykTy Ha cepBepHOMY
KOMM'toTepi. Ha cepBepHi niLeH3ii MOXyTb MOLIMPOBATUCE OOMEXEHHS LLOAO KiNTbKOCTi OCHOBHMX CEPBEPHNX KOMMOHEHTIB
abo Woa0 po3noBCIOKEHOr0 PO3ropTaHHS Ha KillbKOX cepBepax, sk onMcaHo B [JokymeHTax Ha 0hOpMIEHHS
3amoBrieHHs abo [lokymeHTauii. Akwo B onuci [NporpaMHOro NpoaykTy 3a3HayeHo npaBa Ha BUKOPWUCTaHHA ANs
BiHOBIEHHS, koxkHa CepBepHa niueHsis BktodaTiMe JliueHsito Ha BiHOBIEHHS.

n. KpeauTtu Ha o6cnyroByBaHHA — Lie OOMHWL PO3paxyHKY O CMOXMBAHHS CITyX0, sIKi MOXYTb BUKOPUCTOBYBATHCh i3
Mepennnartoto Ha OHNaMHOBI Cnyxow.

M. IHcTpymeHTapin nowupeHHs — Le MOXNIMBOCTI Nybnikauii, nepeabadeni B OHnanHoBux criy>kb6ax, 3a JONMOMOror GKux
KnieHT moxxe HagaBaTu TpeTiM cTopoHam abo AHOHIMHMM KopucTyBadam goctyn oo Bmicty Ta CneuianisoBaHux
nporpaMHux 3actocyBaHb KnieHTa.

H. JliyeHsisa Ha ogHOOCIOHe BUKOpPUCTaHHA — Lie OdiLiiHWIA [O3BIN, HagaHWUIN OOHOMY BMIOBHOBZa)KEHOMY KiHLLEBOMY
KOpPUCTYBa4y, Ha iHCTansLjto Ta BUKOpUCTaHHs MporpamHoro NnpoaykTy Ha ogHoMy komm'toTepi. OguH ynoBHOBaXXeHWI
KiHLLEBMIA KOPUCTYBaY TaKoX MOXE iHCTanoBaTu Apyri NPUMIPHUK BUKIKOYHO ANs TOro, Wwob uen KiHLEeBWUI KopucTyBay
BMKOPMCTOBYBAB MOro Ha APYromMy KOMIM'OTEpI, 3a YMOBW, LLO B Oy[b-AKUA MOMEHT Yacy BMKOPUCTOBYBAaTUMETLCH NuLLE
OaviH NpuUMipHUK MporpamHoro npoaykTy. 2KoaeH iHWni KiHLEBUIM KOpUCTYBay He Mae npaBa BUKOPUCTOBYBAaTU
lMporpamHmin NpoayKT 3a TiEK CaMOot0 NiLEH3IE B TOW camuii Yac i3 6yab-sKOH0 iHLLIOK METOH.

0. TecTtoBa cepBepHa niLeH3iA — Lie odiLiiH1i [03BiN BUKOpUcToByBaTy MporpamHuii npoayKT 3a CepBepHOIo MiLleHsieto
Ansi po3pobku 1 TecTyBaHHs CrniewianizaoBaHUX NpUKNagHWX 3aCTOCYBaHb i KeLy KapT, NPOBEAEHHS NPUAManbHUX
BMNpobyBaHb KopuCcTyBaYa, BUNpobyBaHHSA NPOAYKTUBHOCTI, BUNPODYyBaHHSA HaBaHTaXKEHHS iHLIOro NpOrpaMHoro
NPOAYKTY TPETbOI CTOPOHU, 3AiINCHEHHS OHOBIEHb HOBMX KOMEPLiIHUX AaHUX | MPOBEAEHHS HABYaIbHOI AiNIbHOCTI, SIK
onucaHo B [lokymeHTauii. KnieHT moxe BrkopucTtoByBaTy CneLianizoBaHi NporpamMHi 3aCToCyBaHHS Ta KeLl KapT i3
CepBepHMMU NiLeH3iaMN Ans iX po3pobKM Ta po3ropTaHHS.
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2.2 Tunwm niueHsin i nepeagnnart. Esri Hagae MporpamHi npogykTy 3a ogH1M abo KinbkoMa Tunamu niueHsin Y nepeannar,
BM3HAYEHHS SIKMX HaBedeHo BuLLe. Tunu niueHsin abo nepeannar, WO 3aCTOCOBYOTLCA A0 3amMoBreHux MNpoaykTis,
BMU3HAYaloTbCA [lokymeHTauieo Ta JOKYMEHTaMWN Ha HAOXOMKEHHS 3aMOBIIEHb.

2.3 YMOBU BUKOPUCTaHHA NPOrpaMHOro nNpoayKkty
a. KnieHT moxe:

1. iHcTanoBaTw, BigkpusaTtu 11 36epirati NporpamHi NpoaykTh Ta [JaHi Ha eneKTPOHHMX NPUCTPOSIX 30epiraHHs AaHuX;

2. pobuTn apxiBHi KOMii Ta NNaHoBi pe3epBHi KOMM'IOTEPHI Konil;

3. iHcTamioBaTu 1 BUKOPUCTOBYBATY HOBILLY Bepcito [porpamMHOro npoaykTy napanenbHo 3 Bepcieto, siky NoTpibHO
3aMiHWUTK NPOTArom obr'pyHTOBaHOroO NepexigHoro nepioay, Lo He nepeBuLLye 6 MicALiB, 3@ yMOBW, LLO PO3ropTaHHS
KOXHOI 3 X BEPCIi He NepeBULLLYE KinbKiCTb, yka3aHy B JliueHsil; Hagani KnieHT He NOBMHEH BUKOPUCTOBYBATHU B
CYKYMNHOCTI GinbLue MNporpamMHUX NpoaykTiB, HiXX 3a3HavYeHo B HadaHin niueHsii; Lie npaBo Ha napanensHe
BMKOPWCTaHHS He 3aCTOCOBYETLCA A0 NporpamMHOro NpoaykTy, SikMin nileH3oBaHo ans BukopuctaHHst ons po3pobku.

4. TepemiwaTn MNporpamMHUii NPOAYKT i3 BUSHA4YEHVMU B MiLleH3ii napameTpamMy Ha HOBUI KOMIM'lOTep.

5. MepepaBaTtu MNporpamMHuii NpoayKT i NoB’A3aHi 3 HUM Koaun aBTopumaaldlii, siki noTpiOHI 4ns BukopucTaHHs JliLeHsii Ha
pO3ropTaHHs, TPEeTiM CTOPOHaM; Ta

6. BuKopucToByBaTu [porpamHuiA NpoaykT Ansa cepsepiB And KomepuinHoro BukopuctaHHs ASP Tinbku 3a ymoBw, WO
KnieHT npua6as niueHsito Ha KomepuinHe BrkopuctaHHst ASP abo Lwo KnieHT BBaXXaeTbCsl ypsagoBo Un
HEeKOMepLIiMHOI opraHisadlieto, Lo kepye Beb-caiTom abo NponoHye iHTepHET-NOCYyrM Ha 3acagax CamMOOKYMHOCTI, a
He Onsi OTPUMaHHS MpUbyTKYy.

6. KnieHT Mmoxe HacTpotoBaTy MporpamHuii NpoayKT, BUKOPUCTOBYHOUM Byab-siki MakpoKOMaHAM Y MoBY cueHapiis, AP| abo
BUXiZHUI ko i GibnioTekn 06’ekTHOro koAy, ane Tinbku B 06cs3i, onucaHoMy B [loKymeHTaLji.

B. KnieHT moxe BukopucToByBaTM BCi LUPUATH, SKi HagaTbest 3 MporpaMHM NpoaykToMm, Ans 6yAb-Koro CaHKLiOHOBaHOro
BMKOpUCTaHHSA MNporpamHoro npoaykTy. KnieHT Takox Moxe BUKopucToByBaTU WpudTh Esri okpemo anst apyky 6yap-sakmx
marepianis, CTBOPEHUX 3a fonomoroto MNporpamHoro NpoaykTy. Byab-aki 0GMeXeHHs Ha BUKOPUCTaHHSA WpundTiB
CTOPOHHIX NOCTaYarnbHYKIB, L0 BKIOYEHi B MporpamMHuii npoaykT, 3a3HavyeHo B camomy havini wpudTy.

d. Esri nybnikye YmoBwu BukopucTaHHs NporpamHoro 3abesneyeHHst 4ns npoayKTy Ha CTOPiHUI
http://www.esri.com/legal/scope-of-use.

2.4 YmoBuM BUKopucTaHHA OHNanHOBUX Cnyx6

a. Onwucu OHnanHoBuMx cnyx6. KomnaHia Esri nybnikye ymoBu BukopuctaHHsa nepegnnatv Ha OHnanHoBi cnyxou Ha
cTopiHui http://www.esri.com/legal/scope-of-use. BukopuctanHs OHnaiHOBMX CNyx6 TakoX perynioeTbcs ymoBamm
XmapHux cnyxo, aki mictatbes y Joaatky b.

6. Mopudikauii OHnanHoBux cnyx6. KomnaHisa Esri Moxxe BHOCUTU 3MiHM go OHnanHoBux cryx6 i nos’asaHnx API B 6yab-
SIKMA MOMEHT, CMoBiCTMBLUM Npo Le 3a 30 AHIB 4O BHECEHHS CYTTEBMX 3MiH i 3a 90 AHIB 4o 3amiHu 3acTapinux cnyxo i
dyHKUin. Akwo byab-aka Mogudikauis, npunMHeHHs po6oTn abo Buny4veHHs OHnaHOBKX CNyX6 mae cyTTeBuUi
HeraTUBHWI BMMUB Ha AisinbHiCTb KnieHTa, komnanis Esri moxe Ha BnacHuii po3cyg cnpobyBaTtu BigHOBUTUW, BUNPaBUTH
abo HagaTv TMMYacoBe NPUIAHATHE pileHHs aAns OHNanHoBMX cnyx6. AKLLO Take pillEHHS € HeAOLUINbHUM i3 KOMepPLiAHOT
TOuYKM 30py, KnieHT moxe ckacyBaTtu nepegnnaty OHnanHoBux cnyx06, a komnaHis Esri HagacTe nponopuinHe
BiZLUKOAYBaHHS.

B. [llowwupeHHs Bmicty KnieHTta. Konu Hagaetbca cninbHui goctyn Ao Bmicty KnieHTa 3a gonomoroto IHCTpymeHTapito
NOLUMPEHHS, TPETIM CTOPOHaM HafJaeTbCs 3MOra BUKOPMCTOBYBaTH, 36epiratu, KelluyBaTu, KOMitoBaTK, BiGTBOPIOBATY,
(noBTOpPHO) po3noBclogKyBaTh Ta (NOBTOPHO) NepeaaBath Bmict KnieHTa yepe3 OHnaiiHoBi cnyx6u. Komnanis Esri He
Hece BiAMnoBiAanbHOCTI 3a BTpaTy, BuaarneHHs, amiHy abo poskputta Bmicty KnieHTa, ki ctanucsa yepes BUKOPUCTaHHS
abo HenpaBuIbHEe BUKOPUCTaHHS Takoro IHCTpyMeHTapito nowmpeHHsi, OHnanHoBux cnyx6, BmicTy KnieHta, Beb-canty
ArcGIS, [lokymeHTauii abo nos’A3aHmx mMmaTepianiB. KnieHT BUKOPUCTOBYE |HCTpyMEHTapIl NOLUMPEHHS BUHATKOBO Ha
BNacHWUN PU3KK.

r. O6mexeHHs BukopucTaHHsi OHnanHoBux cnyx6, KpeauTtu Ha o6cnyroByBaHHA. KoxxHa nepegnnata OHnanHoBMX
cnyx6 Bknovae Kpegntn Ha o6cnyroByBaHHS, SKi BU3Ha4aloTbCs y BianoBigHOMY [JoKyMeHTi Ha ohOpMIIeHHS
3amoBneHHs. KoxeH KpeauT Ha ob6cnyrosyBaHHS Aae KnieHTy npaBo cnoxumBati OHNanHoBi criy6u y neBHoMy 06cs3i,
LLLO BapitETLCS 3anexHo BiA Toro, ski OHnanHoBi cnyxou cnoxusae KnieHT. MpoTsirom BukopmcTaHHsA KnieHTom
OnnanHosux cnyx6 Kpeautn Ha o6cnyroByBaHHS aBTOMaTUYHO CTAMYOTbCS 3 paxyHka KnieHTta, 4ok He Byae BuyepnaHo
MakcumMarnbHy KinbKicTe 4ocTynHux KpeauTiB Ha obcnyroByBaHHs. 3a notpedu KnieHT moxe npuabaTtu gopatkosi KpeanTn
Ha obcnyroByBaHHsi. KomnaHisi Esri noBigomnsie agmiHictpatopa nepeannat KnieHTa, Konv cnoXvwBaHHS KpeauTy Ha
obcnyrosyBaHHs KnieHTom gocsirae npubnusHo 75 BiACOTKIB Bif, 3aranbHoi KinbkocTi KpeauTis Ha 06cnyroByBaHHs, siki
BuAaineHi KnieHty yepes roro nepeannaty. Komnanis Esri 3anuwae 3a coboto npaBo TMM4acoBO 3abriokyBaTh 4OCTYN
KnieHnta no OnnariHoBux cnyx6, konu KnieHT ButpaTtnThb yCi cBoi Kpeantn Ha o6cnyroByBaHHA. Esri MUTTEBO BiQHOBUTL
poctyn KnieHta go OnnarHoBmx cnyx6 nicnsa npuabanHsa KnieHtom gogatkosux KpeaumTie Ha o6CnyroByBaHHS.
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2.5 JliueHsii 3apeecTpoBaHoOro kopuctyBa4a. HaBefeHi Huxx4Ye ymMOBM 3aCTOCOBYIOTLCA A0 NporpamHoro NpoaykTy Ta
OnnanHosux cnyx6, ans skux KnieHt kynye JliLeHsii 3apeecTpoBaHOro Kopuctysaya.

a. 3apeecTpoBaHi KOpucTyBaui

1. OG6nikosi AaHi Ans Bxoay 3apeecTpoBaHNX KOPUCTYBaYiB NpU3HAYeHi BUKITIOYHO AN BU3HAYEHUX KOPUCTYBauiB, i ix
3ab0opoHeHO HagaBaTu iHLWMM ocobam.

2. KnieHT moxe nepenpuaHaunTtu JliueHsito 3apeecTpoBaHOro KOpPMCTyBaya iHLLIOMY KOPUCTYBaYy, SIKLLO NonepeaHboMy
KopucTtyBayy binbLue He NnoTpibeH goctyn Ao MNporpamHoro npogykty abo OHNanHoBUX CryX6.

3. KnieHT He mae npaBa gogaBaTtu TPETi CTOPOHM sik 3apeecTpoBaHMX KOPUCTYBaYiB; BUHATOK CTAHOBMATb TPETI
CTOpOHW, SKi NignagatoTb Nig BU3HAYEHHs1 3apeecTpoBaHNX KOPUCTyBaYiB.

6. CneuianisoBaHi NnporpamHi 3acTocyBaHHs

1. KnieHT Bignosigae 3a po3po0bky, ekcrnnyaTauijto 1 TeXHiYHy niaTpumky BmicTy knieHTa Ta CneuianisoBaHux
NporpaMHUX 3acTocyBaHb.

2. KnieHT He Mae npaBa BCTaBNsATM 06MiKoBI AaHi 3apeecTpoBaHoro kopuctyeaya B CneujanisoBaHe nporpamHe
3actocyBaHHs. CneuianizoBaHi NporpaMHi 3aCTOCyBaHHs, L0 HadaTe JOCTYN A0 NPMBaTHWUX AaHUX abo BMiCTy
KnieHTa, NOBUHHI BUMaraTu Bifl iHAUBIAYanbHUX KOPUCTYBaYiB BXOAUTU B 3aCTOCYBaHHSA 3 BUKOPUCTAHHAM TXHIX
YHikanbHUx 06nikoBUX AaHnx 3apeecTpoBaHOro KOpUCTyBaya.

3. KnieHT moxe BOygoByBaTu O6nikoBi AaHi 4ns Bxody B nporpamy y CneuianizoBaHi NporpamHi 3aCTOCyBaHHS, sKi
HagaloTb AHOHIMHMM KOpUCTYBa4Yam 4OCTyn Ao cry6, BMicTy abo gaHux, ski 6ynu onybnikoBaHi ans cninbHoro
[octyny AHOHIMHUMW KOpUCTyBaYamu 3a AONOMOrO0 IHCTpYMEHTapito NOLWMPEHHS, AOCTYMHOrO nig Yac
CaHkKuUioHoBaHoro BukopuctaHHsi Knientom MporpamHoro npogykty 4m OHNanHOBMX Cryxo0.

4. KnieHT He noBuHeH BOyaoByBaTy B CrievianidoBaHi nporpamHi 3actocyBaHHs Taki O6nikoBsi faHi anst Bxody B
nporpamy, siki HagarTb AOCTYN A0 NpMBaTHUX AaHux abo BmicTy KnieHTta. CneuianisoBaHi nporpamHi 3acTocyBaHHS,
LLIO HaJalTb AOCTYN A0 NpMBaTHUX AaHux abo BMicTy KnieHTa, NOBWMHHI BUMaraTu Bif iHaMBIQyanbHUX KOpUCTyBaYiB
BXOOUTW B 3aCTOCYBaHHS 3 BUKOPUCTAHHSAM iXHiX yHikanbHUX 06nikoBUX AaHUX 3apeecTpoBaHOro KopucTyeaya.

5. KnieHT He MOXe HagaBaTy iHLIMM TPETIM CTOPOHaM, KpiM TUX, AKi NignagaoTb Nif BU3HaYeHHs 3apeecTpoBaHmX
KopucTyBauiB, iHWKi goctyn o MNporpamHoro npogykty abo OHnanHoBMX cnyx0, KpiMm sk Yepes CneuianioBaHi
nporpamHi 3actocyBaHHs KnieHTa.

6. KnieHT moxe nepenaBaty CneuianidoBaHi nporpamHi 3acTocyBaHHA Oyab-sikii TPETiIM CTOPOHI A4S IXHbOro
BMKOPUCTAHHA pa3oM i3 BNacHOH NiueHsieto Ha MporpamHmii npoaykT abo nepeannaTtol TPeTbOi CTOPOHM Ha
OHnawnHoBi cnyxomu.

B. AHOHIMHi KOpUcTyBayi. AHOHIMHI KOPMUCTYBa4i MOXYTb OTpMMYBaTU AocTyn Ao MporpamHoro npoaykty abo OHManHoBMX
cnyx6 Tinbku Yepe3 CnevianisoBaHi NporpamHi 3acTocyBaHHs, SIKi HagaloTb JOCTYN A0 CryX6, BMiCTy abo gaHux, Wwo
6ynu ony6nikoBaHi AN CNiflbHOro JOCTYNY 3@ AONOMOrO0 |HCTPYMEHTapito MOLIMPEHHS1, AOCTYMNHOro nig Yac
CaHKLiOHOBaHOro BUKopuctaHHsi KnieHtom MNporpamHoro npoaykty Y OHnamHOBMX CRyxo6.

2.6 MNporpamu 3 o6MexxeHUM BUKOPUCTAHHSAM

a. [lMporpamu npoGHOro BUKOPUCTaHHA, OLiHIOBaNbHI Nporpamu Ta 6eTa-Bepcii npoaykTiB. JliLeH3ia Ha NpoaykTy,
npugbaHi 3a nporpamoio NPOBGHOr0 BUKOPUCTaHHS, OLLiHIOBAaNbHO Nporpamoto abo nporpamoto 6eTa-TecTyBaHHs,
HafaeTbCsl BUKIMIOYHO ANS OLiHIOBaHHS Y1 BUNPOBOBYBaHHS, a He Ans KOMepLiHOTO BUKOpUCTaHHS. MNogibHe
BUKOPUCTAHHS 3A0iNCHIOETLCS Ha BNacHUn puank KnieHta. MNpoaykTv npy uboMy He NiansaranTs TEXHIYHOMY
obcnyrosyBaHHI0. Akwo KnieHT He nepeige Ha npuabaHy niueHsito abo nepeannaTy A0 3aBEPLUEHHST TEPMIHY MiLeH3il Ha
BMNpobyBaHHs, ouiHioBaHHs1 abo 6eTa-Bepcito, KnieHT moxe BTpatntn Oyab-skun Bmict KnieHTa n napametpwy,
HanalIToBaHi NPOTArom niueHsiiHoro TepmiHy. Axkwo KnieHt He 6axae npuabaTty niueHsito abo nepegnnaty, KnieHt
NOBUHEH eKcropTyBaTh Takui BmicT KnieHTa 0o 3aBepLueHHS MiLEH3INHOro TepMIHY.

6. OcBiTHi nporpamu. KnieHT NoromKyeTbCcst BUKOPUCTOBYBATH NpoayKTW, HagaHi B MexXax OCBiTHbOI MPOrpamu, BUKIIOYHO
ONS OCBITHIX Linei npoTaroM TepMiHy OCBITHLOro BUKOPUCTaHHS. KNieHT He NoBUHEH BUKOpUCTOBYBaTU [NpoaykTv Ans
Oyab-KkMx AOMIHICTPaTUBHKX LiNen, SIKLLO He OTpMMaE MiLeH3ilo Ha Take BUKOPUCTaHHSA. «BukopucTaHHsa B
AOMIHICTPaTUBHKX LiNsix» 03Ha4Yae agMiHiCTPaTUBHY AisfbHICTb, O NPSIMO HE MOB’si3aHa 3 HaB4YaHHAM abo OCBiTO, TaKy
SIK BigobpaXkeHHs1 aKTUBIB, KepYBaHHS MOTY>KHOCTAMM, AeMorpadivyHuiA aHani3, MapLUpyTu3aLis, rapaHTyBaHHs 6e3neku
KamnyciB i aHania goctynHocTi. KnieHT He BukopuctoByBaTume MNpoayKTh B KOMEPLiAHKX Linsix abo Ans oTpuMaHHs
npubyTKYy.

B. [paHTOBI Nporpamu. KnieHT Moxe BMKOpucTOBYBaTH poayKTu, HagaHi 3rigHO 3 rpaHTOBO NPOrpamoto, Tinbku Ans
HekoMepUinHKX Uinen. KnieHT He BukoprcToByBaTumMe MNpogykTy B KOMEPLINHUX Linax abo Ans oTpuMaHHsi npubyTky 3a
BMHATKOM BifLLKOAYBAHHSA BUTPAT Ha BUKOPUCTAHHS Ta ekcnnyatauito MpoaykTis.

r.  IHwi nporpamum Esri 3 o6MexeHuM BukopucTaHHAM. Akwwo KnieHT oTpumye MNpoaykTy 3a nporpamoto 3 06MeXeHUM
BUKOPUCTaHHSM, Ky HE HaBeAEHO B CMUCKY BULLe, BUKOpuUcTaHHA KnieHTom lMpoaykTiB MOXe nignaratm ymosam, ki
BMKINageHo Ha BiANOBIgHIV CTOPIHLI 3anycky, y peecTpauiiHin dhopmi abo Ha Beb-canTi komnaHii Esri. Taki ymoBu
OOMOBHIOBATMMYTbLCA YMOBaMU L€l Yroau, ski iM He cynepedaTs.
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3.0 OAHI

3.1 BusHaueHHs. [NogaHi H/x4Ye BU3HAYEHHS JOMOBHIOTL BU3HadYeHHs 3 Jlogatky A.

a.
6.

B.

OaHi ginoBoro goBigHMKa — Le Oyab-sakui Habip AaHWX, SKUIA BKIKOYAE CMIUCOK KOMMAHIN i MOXe BKIMoYaTh iHLLi
nos’a3aHi atpnbyTu BGisHecy.

MakeT BMicTy Esri — ue umdposuii cbavin i3 Bmictom 6a3osux kapT ArcGIS Online (Hanpuknag, doparmeHTamm
pacTpoBOI KapTh, 306paKEHHAMN, BEKTOPHUMM AaHUMK), oTpuMaHui 3i cryxb ArcGIS Online Basemap Services.

OaHi npo Bynuui — ue aaHi, aki MictATe abo HagaloTb iHhopMaLilo Npo 4oporv, BynuLi Ta NoB'sA3aHi NPOCTOPOBi 06’eKT.

3.2 lozBoneHe BUKOPUCTaHHS

a.

6.

Ko Ha iHWe He HagaHo NOBHOBAXEHHs! B MMCbMOBOMY BUrNAAi, KnieHT Moxe BukopucTtoByBaTtu JaHi Tinbku 3
Mpoayktamu, Anga sknx komnadia Esri noctavae JaHi.

KnieHT moxe BkntoyaTu npeactaBneHHs JaHux y AopykoBaHOMY BUrNsAi abo ctaTU4HOMY eneKTPOHHOMY (hopMaTi
(Hanpuknag, PDF, GIF, JPEG, HTML), y kapTax ArcGIS Web Maps a6o B nporpaMHux 3actocyBaHHsix Esri Story Maps i3
MEeTOH0 Bidyanisauii AaHux (BKMOYHO 3 6a30BMMU onepauisiMu, Sk-0T naHopaMyBaHHsl, MacluTabyBaHHs Ta igeHTudikauis
XapaKTepUCTUK KapT, 3a JONOMOro NPOCTUX CNMBAKOYMX BiKOH) AN BUKOPUCTaHHS B NPe3eHTaLUiiHuX nakeTax,
MapKEeTUHIOBMX OOCHIMKEHHAX abo iHLWMX 3BiTax UM JOKYMEHTAX, Lo MICTATb kapTorpadiyHi 306paXeHHs Un 3BedeHi
AaHi, oTpuMmaHi B pesynbTaTi BUkopucTaHHs NpoaykTis Esri, i nowmpioBaTty iX cepeq TpeTiX CTOPIH i3 AOTPUMaHHAM
BUKINaAeHUX y Ui Yroai obmexeHb i 3a ymoBy, Wwo KnieHT goaae oo npeacrtaeneHb [aHnx NosicHIOBarbHY 3asiBy 3
BU3HaHHSIM KomMnaHii Esri abo ii BignoBigHMx niueHsiapie mkepenom YactuH [laHux, BUKOPUCTaAHWUX Ans noAaHHs [aHux.
KnieHT moxxe oTpumyBaTtu gaHi 6azoBux kapT ArcGIS Online B aBTOHOMHOMY pexumi 3a gonomoroto lNMakeTis BMicTy Esri
Ta 3rogom HagcunaTtu (nepegasaTu) ix Ha Oyab-SKuiA NPUCTPIN ANS BUKOPUCTaHHS 3 MiLleH30BaHUMK NMPOrpamMHMm
3actocyBaHHsiMM ArcGIS Runtime i ArcGIS Desktop. KnieHT He Mae npaBa iHLIMM YMHOM OumMLLAaTK, 3aBaHTaxyBaTn abo
36epirati JaHi.

3rigHo 3 uieto Yrogoto Esri He oTpumye xxoaHuX npae Ha Bmict KnieHTa.

3.3 O6MeXXeHHA WoA0 BUKOPUCTAHHSA

a.

KnieHT He mae npaBa HanpsiMy abo LUNAXOM YNOBHOBaXEHHS CBOIX KIiEHTIB 3A4iMCHIOBATM CMiNbHUIA BpeHanHr [aHux,
BMKOpMCTOBYBaTK [laHi B Oyab-sKMX HeCaHKLioHOBaHMX cnyxbax uv npogyktax abo nponoHyBaTtu [aHi uepes TpeTio
CTOPOHY 4u Bif 11 iMeHi.

KnieHT He Mae npaBa BUKOPUCTOBYBATU Y JO3BONATU TPETIM CTOPOHaM BUKOpPUCTOBYBaTU [laHi Ana KOMMiNoBaHHS,
YOOCKOHArEHHs, NepeBipKkK, JOMOBHEHHS, oAaBaHHA A0 koMNinsuii abo BuaaneHHs 3 Hel iHpopmalii, sika npoaaeTses,
opeHayeTbes, NybnikyeTbCsl, [OCTaBNSETbCA abo Oyab-SIKMM YUHOM HAAaETLCS TPETiV CTOPOHI.

MaHi 0inosozo AosidHuKa. KnieHT He MoXe BMKOpUcTOBYyBaTv [laHi Ainosoro AosigHuka Ans 6yab-akux npsiMmx
MapKeTUHroBMX Linen, onyonikyBaHHsA Ans nepenpogaxy abo po3noBclogKeHHs Oyab-skii TPETiIN CTOPOHI Yepes
JoaaBaHHs bisHec-AaHWX 40 CNUCKY PO3CUIKK, KaTanory, KrnacudikoBaHoi peknaMy Yu iHLLOro KOMMiNtoBaHHs
iHdopmaUii, SKwo KnieHT He oTpMMaB Ha Lie NOBHOBaXEHb Y MUCLMOBIN hopMi.

Hani npo synuuyi. KnieHT moxe BrkopucToByBaTu [laHi npo Bynuui ANs CKNagaHHA KapT, reOKOAYBaHHS, CTBOPEHHS
MapLUpyTiB i aHanidy TpaHCNopTHOI Mepexi. AKLWOo KnieHT He 0TpMMaB NOBHOBAXXEHb Y MUCbMOBIN (OPMi, BiH HE MOXe
BUKOpPUCTOBYBaTW [laHi Npo BynuLi ANs BKa3aHOro HUXYe.

1. HasirauinHmnx pekomeHaauin y peanbHOMY Yaci, BKIOYHO 3 MONepem;KeHHSM KOpUcTyBada npo noganbLui MaHeBpu
(sIK-OT NonepemXXeHHs NPO HaCTYMHUA MOBOPOT) abo ANst po3paxyHKy anbTepHaTUBHOrO MapLUpyTy B pasi NponycKy
MOBOPOTY;

2. CTBOPEHHS CUHXPOHI30BAHOTO MapLLPYTY ANS KifbKOX TPAHCMOPTHMX 3acobiB.

3. CuHXpoHi30BaHOi onTUMi3aLii MapLUpyTy.

Hani Business Analyst. KnieHT Mmoxe kewyBaTu JaHi, HagaHi 3 mobinsHum gonatkom ArcGIS Business Analyst Mobile
Appr, Ha MOBinNbHOMY NPUCTPOI ANS iX BUKOPUCTaHHSA pa3oM i3 ArcGIS Business Analyst Server. KnieHT He Moxe iHLIMM
YMHOM KeLlyBaTW Y1 3aBaHTaxyBaTu Taki [aHi.

Yacmkosi niyeHsii Ha Habip daHux. Akwo KnieHT 3amoBuB Habip gaHux (Hanpuknag, AaHuX KpaiHW, perioHy, Aepxasn abo
MicLeBMX AaHUX 3i CBITOBOI 6a3un AaHux), KnieHT moxe BUKOPMCTOBYBATU NULLE MiLleH30BaHy NiAMHOXWHY, a He Byab-siKy
iHLLY YacTUHY NOBHOro Habopy AaHuX.

Esri MapStudio Data. KnieHT moxe cTBoptoBaTtH, BigobpaxaTu Ans 3aranbHOro 4ocTyny 1 po3noBClofpKyBaTh KapTu B
ApyKoBaHOMy BUrMsigi abo cTaHAapTHOMY eneKTPOHHOMY dhopMaTi TiMbKWU ANSt MOLUMPEHHST HOBUH.

HocnidxeHHs mixHapoOHuUx kopOoHie OaHux Matikna bayepa (MBR Data). INpaBo KnieHTa Ha BUKOpPUCTaHHS AaHWX,
3aBaHTaxeHux Ha obnagHaHHs KnieHta (Hanpuknag, aaHi MBR, wo 36epiratotecs B ArcGIS Enterprise un ArcGIS
Desktop), 3akiHuyeTbCA Yepes 2 poku Micns 3aBaHTaXKEHHS.

3.4 NlopaTKkoBi YMOBM Ta NOJIOXKEHHS WOA0 BUKOpUCTaHHA daHux. [leski niLeHsiapy JaHnX BUMararoTb, Wob komnaHia Esri
aBTOMaTWMYHO BKIOYana B Yrogy Ao4aTKoBi aTpubyTuBHI BUMOrK Ta yMOBM BUKopucTaHHsa ans Knienra. Li ymosu
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[JOMOBHIOKTH YMOBM L€l Yroam Ta BHOCSTb 40 HUX MOMpPaBkn. 3 HUMW MOXHA 03HaNoMUTUCSA Ha BeG-canTi
www.esri.com/legal/third-party-data.

4.0 TEXHIYHWKA CynPoOBIA

4.1 Knientn B CLUA. Esri HagaBatnme TexHiuHui cynposig MporpamHoro npodykTy Ta OHnanHoBux cnyx6 BignosigHo 4o
Mporpamu TexHiYHOro obcnyroByBaHHA 1 NiATPMMKM kKoMnaHii Esri Ta uiei Yrogw, sikwo KnieHt nepebysae Ha Teputopii CLUA.

4.2 KnieHntn 3a mexxamu CLUA. KnieHTM MOXyTb OTpMMaTK NOCAYrM TEXHIYHOTO CynpoBOAY B MiCLLEEBOro AncTpub’totopa
KoMnaHii Esri 3rigHoO 3i cTaH4apTHUM NOMOXEHHAM AUCTPMG’toTOopa NPOo MiATPUMKY.
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[OAATOK A
FMOCAPIV TEPMIHIB

HaBepgeHuin HK4Ye rnocapin TEPMIHIB 3acToCcoBY€ETLCA A0 BCiX Mponosuuin i MNMocnyr Esri, ski komnaHisa Moxe Hagath cBOiM
knieHTam. eski Mpono3awnuii abo Mocnyru Esri MoXxyTb He oxonntoBaTtucs Ljeto Yrogow. He 6epite 40 yBarn ymoBU, ki He
crocytoTbes Mponosuuin abo Mocnyr Esri, Wo NponoHyoTeCst 3rigHO 3 Lieto Yrogoto.

MapTHepcbka KomnaHiss — byab-aKa lopuanyHa ocoba, sika NPSIMO YK onocepeakoBaHo (i) KOHTPOIOE iHLLY CTOPOHY Yroaw,
(i) koHTpoMtoeTLCA Heto abo (iii) nepebyBae 3 Heto Nif CNiNbHUM KOHTPOMEM, A€ TEPMiH «KOHTPOSb» O03HA4YaEe NPaBO BOMOAIHHS
Ha GinbLu Hix 50 BiACOTKIB aKLiji i3 NpaBOM ronocy Y iHLWWX MakHOBWX NpaB 3 NpaBoM rornocy y [NigKOHTPONbHI opraHisauii.

APl — nporpamHuii iHTepeinc 3acTocyBaHHs.
Be6-canTt ArcGIS — cant www.arcgis.com i 6yab-skui iHWWIA NoB’a3aHuii Beb-canT abo Beb-calT NpaBOHACTYMHMKIB.

Koau aBTOpM3aLii — Oyab-sKui koY, HoMep 403BOSY, Ko po30NoKyBaHHS, AaHi ANst BXOA4Y, KOA, akTuBalLlii, CepinHun
HOMep, iM’'si Ta Naporb kKopucTyBada abo iHWWIM 3acid, HeobXigHWMIA AN BUKkopucTaHHS MNponoauuin Esri.

BeTta-Bepcisa — Oygb-Aka anbga- un 6eta-Bepcisi abo iHwa nonepeaHs Bepcisa MNpoaykTy.
XmapHi cnyx6u — OnnaiHosi cnyx6u i EMCS.

KomepuiitHe BukopuctaHHa ASP — BUKOpUCTaHHS B poni noctadarnbHyKa nocnyr i3 HafaHHs nporpam B opeHay, To6To
OTpUMaHHS! NpuBYTKY 3a paxyHoK 3abeanedeHHs gocTtyny Ao MporpamMHoro npodykTy 4 OHNanHoBUX crnyx6 Yepes
CneuianizoBaHi NporpamHi 3aCToCcyBaHHSI, HaNpuKnag, Yepe3 CTArHeHHs aGOHEHTCHKOI NnaTu, NnaTy 3a oGenyroByBaHHs abo
CTATHEHHS Gy b-AKOTO iHLLOro TUMY NNaTh 3a TpaH3aKUilo, @ TaKOX OTPMMaHHS! MPMBYTKY 3 peknamu B po3Mipax, Lo He
[03BOMSIOT BBAXKaTU TakUii NpUGYTOK BUNaaKOBUM.

BwmicTt — paHi, 306paxeHHs, dooTorpadii, aHimauisi, Biaeo, ayaio, TEKCT, KapTu, 6a3n gaHux, Moaeni AaHuX, eneKTPOHHI
Tabnuui, iHTepdencu kopucTyBaya, rpadivHi KOMNOHEHTU, MIKTOrpamu, nporpamHe 3abe3neyeHHs Ta iHLWi pecypcu.

KoHTponb — BonogiHHA noHaa, 50 BigcoTkamu akLii i3 MpaBoM ronocy Yu iHWNX ManHOBKX NPas i3 NpaBoM rornocy B
MigKOHTPOMBLHI KOMNaHi.

BmicT KnieHta — 6yap-akuin BwmicT, skuii KnieHT Hagae, BUKopucToBye abo po3pobnsie y 38’13y 3 BUKOPUCTaHHAM HUM
Cnyx6 abo Mponoauuii Esri, BkntouHo 3i CnewianisoBaHnMmu nporpamHumu 3actocyBaHHAMM. [lo Bmicty KnieHTa He HanexaTtb
Oyab-siKi Bigryku, npono3suuii abo 3anuTu WOA0 NoKpalleHb, siki KnieHT Hagae komnadii Esri.

HaHi — 6yab-ski KomepUiiHO JOCTYMHI Habopw LMPoBMX AaHWX KoMMaHii Esri, 3okpema reorpadiyHi BEKTOPHI AaHi, 3BiTK
pacTpoBuMx AaHnx abo NoB’sA3aHi TabnuuHi aTpubyTn, Aki komnaHis Esri Hagae B nakerti 3 iHwwumu MNMponoauuismu Esri abo
nocrayae okpemo.

lFoToBi matepianu — 6yap-L10, Wo koMmnaHis Esri Hagae KnieHTy B pesynbTati HagaHHs NpodecinHmx nocnyr.

JokymMeHTauUia — Lie BCA A0BIiAKOBa AOKYMEHTALis AN1S KOPUCTyBaYiB, siky KomnaHris Esri Hagae pasom i3 FotoBuMmmn
matepianamu abo MNponoauuiamu Esri.

XmapHi cny6um, KoHTponboBaHi KomnaHicto Esri abo EMCS — gignosigHa notpebam KnieHTa xmapHa iHpacTpyKkTypa,
Mporpamuui npoaykT, [aHi Ta mepexxeBa nnaTdopma, SKi po3MiLLYE | AKMMU Kepye komnaHia Esri Ta aki BoHa Hagae KnieHTy
abo 1oro KiHUEeBMM criokmBadam vepes IHTepHeT.

Mpono3suuii Esri — 6yab-akun MpoaykT abo JokymeHTadis. Akwo Esri Hapgae nocnyrn Has4yaHHs abo MpodecinHi nocnyrm
6e3nocepenHbo KnienTty, To MNponosuuii Esri Takox BkmtovatoTb [0TOBI MaTepiany Ta HaByanbHi matepianu. Mponoawnuii Esri
BVIKIIOYAIOTb HAaZlaHHS MOCIyr Ta maTtepianiB CTOPOHHIMKU ocobamu.

FIC — reorpadiyni iHoopmaUinHi cuctemu.

TexHi4HUM cynpoBia — Lie nporpama nepegnnaru, SKy Hagae komnaHia Esri Ta aka gae KnieHTy MOXNMBICTb OTpuMyBaTh
oHoBreHHA Ans NpoaykTiB Ta iHWi nepeBarn, 30kpema AOoCTyN A0 TEXHIYHOI NiATPUMKK 11 Be6-pecypciB And CaMOCTiNHOTO
HaBYyaHHS.

3110BMUCHUI KOJ — MPOrpamHi Bipycu, nporpamu-xpobaku, yacosi 650mMOM, TPOSTHCBKI NPOrpamMu Yu iHLLi KOMM'IOTEPHI Koau,
(parinm abo nporpamu, CTBOPEHi ANs NepeLKoaXaHHs poboTi, 3HULWEHHST abo 0bMexeHHs (PYHKLiOHaNbHOCTI Byab-sKMX
KOMM'IOTEPHMX Nporpam, anapaTHOro Yn TENEKOMYHIKaLinHOro obrnagHaHHs.
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OHnanHoBi cnyx6u — Le byap-sika KOMepLIHO AOCTyMNHa OHMaHoBa reonpocTopoBa cucTema, Ky Hagae komnaHis Esri,
BKINIOYHO i3 3aCTOCYBaHHAMM Ta nos’sa3aHumn APl ans 36epiraHHs, kepyBaHHs, NybnikaLii Ta BUKOPUCTaHHS KapT, AaHKX Ta
iHLWOI iHdopMmaii. OHnanHoBiI cnyx6u He BkNoYatoTb y cebe JaHi Ta BmicT.

[JokyMeHTU Ha ochoOpMNEeHHs1 3aMOBIEHHS 03Ha4Yae KOMepLiiHy Npono3unLilo, KOLITOPUC Ha MOHOBMEHHS TeXHIYHOro
CynpoBoAy, 3aMOBIEHHS HAa NpuAbGaHHs, NPONo3uLit0, 3aMOBIEHHS HA BUKOHAHHST pobiT abo iHLWMIA JOKYMEHT, WO ieHTudikye
3amoBneHi Knientom MNMpono3swuuii Esri, oHoBneHHst abo Mocnyru.

BescTpokoBa niueH3isa — odiLiH1A [O3BIN Ha BUKOpUCTaHHSA Bepcil Mponoauuii Esri, 3a sky cnnadveHo BignoBiaHI NiLeH3inHi
nnartexi Ta sika HagaeTbcst 6e3CTPOKOBO, SIKLLO T Aito He NPUNMHUTL KomnaHis Esri abo KnieHT, sik ue nepeabayeHo Lieto
Yropgoto.

MpoaykTn — lMporpamHi npogykTn, OaHi un OHNanHoBI cnyxou.

MpodbecinHi nocnyrn — 6yab-aki Nocnyrn 3 po3pobKM YN KOHCYNbTYBaHHS, ki komnaHis Esri Hagae KnienTy.

3pa3ok — 3pa3ok KoAy, 3pa3ok NPOrpamHOro 3acTocyBaHHS, AoAaTku abo 3paskm KOMMNOHEHTIB Po3LUMpeHHs MNpogyKTi..
Nocnyrun — TexHivHui cynposig. Akwo Esri Hapae nocnyrm EMCS (XmapHi cnyx6u, KOHTponboBaHi koMnaHieto Esri),
HasuaHHsi abo MNpodpeciiiHi nocnyrm 6e3nocepenHbo KnieHTy, To Mocnyrm Takox BkntoYatoTb nocnyrn EMCS, HaB4yaHHs Ta
MpodbecinHi nocnyru.

MporpamHui npoayKT — Le Oyab-siki 3anaTeHTOBaHi KOMEpPLiiHi, HasiBHI B poAaxy nporpamHi TexHonorii Esri, kpim JaHux,
[0 SIKUX HafaeTbCsa AOCTYN abo Ski 3aBaHTaXyTbCs 3 BeG-calTy, yNnoBHOBa)XeHOro komnaHieto Esri, abo siki Haaae komnaHis
Esri Ha 6yab-aKkux Hocisix | B Byab-sikoMy dhopmari, BKIFOYHO 3 pe3epBHUMU KOMisiMU1, NakeTaMn OHOBIIEHHS, BUNPaBIIEHHSIMMU,

NOTOYHUMU BUNPaBIIEHHAMU, @ TaKOX O03BOJIEHUMU O6’€,D,H8HI/IMI/I KonisiMu.

Cneuudpikauii — (i) JokymeHTauis go MNporpamHux npoaykTie i OHnanHoBmx cryx0, (ii) obcar pobiT, BuknageHux y 6yab-
sIKOMy 3aMOBIEHHI Ha BUKOHaHHS pobiT, abo (iii) onybnikoBaHi onvcu kypciB aAns HaB4aHHs komnaHii Esri.

3amoBneHHs1 Ha BUKOHaHHA pobiT — [JoKyMeHT Ha ochopMneHHSA 3amoBneHHsa MNocnyr.

CTtpokoBa niueH3ia — Le odiliviinii 403BIN, WO HaaaeTbCa Ana KOpUCTyBaHHS Mponoauuieto Esri npotarom obmexeHoro
nepiogy (Hagani — TepMiH).

BwmicT TpeTboi cTopoHU — Byab-akuin BmicT, skun KnieHT Moxe oTpumaTm Bia CTOPOHHLOro Beb-canTy, abo skui
6esnocepeaHbOo Ha BEG-canTi MOXYTb BHECTM 0CObW, AKi HE € cniBpobiTHMKaMK, nocTadanbHMKkamu abo nigpsagHMKamMm
KomnawHii Esri.

HaB4yaHHA — HaB4aHHs Woao BUKkopucTaHHa [NpoaykTy, ske Hagae komnaxia Esri 3a uieto Yrogoto.

HaB4yanbHi MaTepianu — umdpoBuin abo ApyKoBaHUI BMICT, HEOOXIOHMI ANst NPOXOAXXEHHS HaByaHHs, SKkuii Moxe
BKIKOHATW, Cepen iHLWOoro, pobouyi 30WnTK, AaHi, METOLONOTI, BIPaBW, OLHKA Ta eK3aMeHW.

CneuianizoBaHe nporpamMHe 3acToCcyBaHHsA — nporpama 3 4o4aTkoBUMM OYHKLiSIMU, Lo po3pobneHa KnieHtom ans
BMKOPUWCTaHHSI pa3oM i3 J03BONIEHUM BMKOpPUCTaHHAM Byap-akoro NporpamHoro npoaykty, daHux abo OHnanHoBmx crnyxo6.
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OOOATOK b
3ArAJlIbHI NONOXEHHA TA YMOBMU

HaBegeHi Hwk4e 3ararnbHi NONOXeHHS Ta YMOBU 3aCTOCOBYOTLCSA A0 BCix [ponoanuin i Mocnyr Esri, aki komnaria moxe
3anporoHyBaTh cBoiM krnieHTam. [deski MNpono3wnuii abo Mocnyru Esri moxyTs 6yt HegocTynHUMK 3a uieto Yrogoto. He 6epitb
00 yBarv ymoBM, siki He cTocytoTecs Mponosauuin abdo Mocnyr Esri, Wo NponoHyoTbCst 3rigHo 3 Lieto Yrogoto.

CTATTA 1 — 3ArAJllbHI OBMEXEHHSA LLOAO BUKOPUCTAHHA
Akwo iHWwe npsiMo He Jo3BorneHo Uieto Yroaoto, KnieHT He mae npasa:

a. npopasaTtu, HagaBaTuW B NPOKaT, 34aBaTv B OpeHAy, HaaaBaTu 3a cybniueHsieto, po3noBClo4KyBaTH, NO3nyaTy,
npuaHayatn MNocnyru abo Mpono3suuii Esri un BUKOPMCTOBYBATHM iX Ha yMOBaX CMiNbHOro NaMoBOro BOMOAIHHS;

6. PosnoBciogkyBaTu cepe TPeTiX CTopiH abo AaBaTy TpeTiM CTOpoHaM npsmMuni goctyn Ao Cnyx6 abo MNpono3auuin Esri,
LjinkoM abo YacTkoBO, 30Kpema A0 PO3LUMPEHb, KOMMNOHEHTIB abo darnis DLL;

B. PO3MOBCIODKYBATU KOO aBTOpU3aLii cepen TPETiX CTOPIH;

r. posbupaTu, gekomninoBaTi abo posknagaTt Ha YacTuHu Byab-sikui MNpoaykT un FoToBMI MaTepian, HagaHun y
KOMNinNboBaHiv opmi;

r.  pobutn Byab-siki cnpobu OMUHYTM TEXHOMOTIYHI 3aCc0bM, L0 KOHTPOMOKTL BUKOpucTaHHs Mponoauuin Esri un goctyn go
HUX;

A. 3bepiratu, kelyBaTu, BUKOPUCTOBYBATU, 3aBaHTaXyBaTu, noLumpioBaT abo cybniueHsysaTt BmicT um Byab-sikum iHWNM
YnHOM BMKOpUCTOBYBaTU MNpono3suuii Esri, nopyLuytoum npaea komnaHii Esri abo TpeTix cTopiH, 30kpeMa npasa Ha
iHTenekTyanbHy BNacHicTb, NpaBa Ha 36epeXXeHHs KOHMIAEHLIMHOCTI, MOPYLLYIOYM 3aKOHW NPO AUCKPUMIHALLIIO, EKCMNOPTHI
3aKOHW YM Byab-SKi iHLWI YMHHI 3aKOHW abo HOPMaTUBHI aKTu;

€. BMOansiTy 4m npyxoByBaTh Byab-sKi NO3HAYEHHS OO0 NaTEHTIB, aBTOPCbKUX NpaB, TOProBUX 3HakiB, Npas BracHocTi abo
no3HayveHb, CTBOPEHUX koMmnaHieto Esri (abo i niueHsiapamu), wo mictatbest abo npukpinneri ao Mponoawuuin Esri,
pesynbTaTiB BUKOPUCTaHHS, daliniB MeTagaHux, abo CTOpiHKM BCTAHOBMNEHHS1 aBTopcTBa B IHTepHeTi Ta/abo B
ApykoBaHOMY BUMMsAAj, WO NoB’si3aHi 3 [laHumun abo [JokymeHTauieto;

€. pOo3[iNsaTN YM HE3ANEXHO BMKOPMCTOBYBATU OKPEMI UM CKNagoBi enemeHTu MNMponosuuin Esri;

X. popasatu 6yap-sky yacTuHy lMponoawnuiv Esri oo npogykty abo cnyxou, Lwo koHkypye 3 Mponoauuismu Esri, ans
BUKOPUCTaHHS TPETHOI CTOPOHOIO;

3. onpuntogHioBaTy abo nepegasatn Oyab-KMM iHLWIMM YMHOM pe3ynbTaTh BunpoboByBaHb beta-Bepcin 6e3 nonepegHboi
NUCbMOBOI 3roAun KomnaHii Esri Ta ii niueHsiapis.;

W. BUKOPUCTOBYBaTW, OAABAaTH, 3MiHIOBATU, PO3MOBCIOMKYBATU, NoeaHyBaTy Byab-aki Mponoawvuii Esri yn Hagasatn Ao HUx
poctyn 6yab-sknm cnocobom, o nepegbayae JOTPMMaHHSA MNiLeH3INHUX YMOB ANA BiAKPUTOro BMXiAHOro kogy abo
BigKpuTMX 6a3 gaHux nig Yac BUKoOpUcTaHHa 6yab-akoi YacTuHm MNponosuuin Esri, 3rigHo 3 akummn Byab-aka yacTuHa
Mponoawnuin Esri mae:

1. HapaBaTuca TPETIM CTOPOHAM Y BUIMAAi BUXIOHOrO KoAy;
2. HapgaBaTUCs TPETIM CTOPOHaM 3a MiLeHsielo Ans CTBOPEHHS MOXiAHUX NpoaykKTiB; abo
3. 6e3koWTOBHO Aani NoLMpIOBAaTUCA cepen TPETIX CTOPIH.

Lli obmexxeHHs He 3aCTOCOBYBaTMMYTbCS Y BMMaAKax, KOnv BOHW cynepeyaTtb BiANOBiAHUM 3aKOHAM Yy HOpMaM.

CTATTA 2 — TEPMIH | NIPUNUHEHHA Ol

2.1 KnieHT moxe B 6yab-sKMIn MOMEHT NpUNMHUTK Lito Uiel Yroan abo niueHsii un nepeannaty Ha MNponosudii Esri 3a ymosu
NMCbMOBOTO CMOBILLEeHHSA KoMnaHii Esri. MpunuHeHHs gii Yrogy 6e3 Bka3aHHSA NpuYnHW He Hagae KnieHTy npaBa Ha OTpMMaHHs
Oyab-AKMX BiALWKOAYBaHb CnnadYeHnx KoMicin. byab-sike npaBo Ha NPUMNWMHEHHST HE3aBepLLEHOro HagaHHs Mocnyr, ons
3pYYHOCTi, BUKNaAEeHO Y BiAnNoBiAHOMY po3aini OCHOBHOI YacTuHM uiel Yroaun. bByab-sika 3i CTOpiH MOXe NpUnUHUTY 4ito Uiel
Yroamn abo 6ygb-aKoi niLeHsii Ui nepegnnati B pasi CyTTEBOro NMOPYLUEHHS, ske He Byno ycyHyTo npotarom 30 gHiB Big Aatu
BiNOBIQHOrO NMCHEMOBOTO MOBIAOMITEHHS, L0 Byno HagicnaHo BMHHIM cTOpOHI. IMicna npunuHeHHs Aii uiei Yroam BHacnigok
nopyLueHHs koMmnanis Esri npunuiute HagaHHs Mocnyr. Byab-aki nivensii B Mponoauuisx Esri, Aki npoaoBxXytoTb AiST! nicns
NpUNUHEHHs gji uiel Yroaun, NpoaoBXyBaTUMYTb HagaBaTUCS 3rigHoO 3 ymoBamu Liel Yroaw.

2.2 Axwo komnaHia Esri npunuHnTe Aito uiel Yrogn BHacnigok nopyLueHHs 3 6oky KnieHTa, To Esri Ha cBiln po3cya Takox Moxe
NpUNUHUTYK Aito niueHsin abo nepegnnat KnieHta B Mpono3uuisx Esri. Axkwo KnieHT npunuHuTs gito uiei Yrogm B
OAHOCTOPOHHBLOMY MOPSAKY Ha BracHW Po3cyA 3a BiACYTHOCTI NPUYMH 3 MipKyBaHb AOLiNLHOCTI, TO KrieHT Ha cBil poscys
TaKOX MOXE MPUMMHUTK Aito niLeHsin abo nepegnnat KnieHta wopo MNponosuuin Esri.

2.3 MNicnsa BigknuKaHHA abo 3aBepLUeHHst Aii niueHsii Y nepegnnat KnieHT NoBUHEH:

a. MpuUNMHUTK BigKpUBATK M BUKOPUCTOBYBATU BiagnoBiaHi MNpono3uuii Esri;
6. OYMCTUTM KIMIEHTCBKUIA KeL AaHWX, OTPMMaHUX i3 BiANOBIAHMX XMapHUX cryxo;
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B. NPUMNUHUTU BUKOPUCTAHHS Ta AeiHCTanioBaTy, BUAanMTu 1 3HULLMTK BCi Konii BignosigHux MNponoauuin Esri, wo
nepebysatoTb Y BracHocTi abo nig kKoHTponem KnieHTa, BKMoYHO 3 ByAb-SKUMM iX 3MiHEHMMU YK 06’ €4HaHUMK YacTUHaMM
B Oyab-skini dpopmi, i HagaTn komnaHii Esri abo ii BnoBHOBaXkeHOMy ANCTPMO’OTOPY MiATBEPMHKEHHS TaKuX Aii.

KomnaHis Esri Mmoxe 3ynuHuTK HagaHHs Mocnyr ogpasy nicns HaacunaHHA NMCbMOBOTO CrOoBiLLEeHHs KnieHTy, akwo KrnieHTom
abo wopo KnieHta noyHeTbcst npouec 6aHKpYTCTBa UM HEMMaTOCMPOMOXHOCTI, JOKW NMOPYYUTENb HE ONnaThTb YCi
3aboproBaHi NnaTexi Ta He Hag4acTb HaNeXHWX rapaHTii Woao ManbyTHLOro BUKOHAHHS YMOB Liei Yroaw. Lis Yrogy
NPUMNMHUTL CBOIO Ait0 B pasi HEMNaToCnpPOMOXHOCTI, Niksigauii abo po3nycky Oyab-siKoi CTOPOHM.

CTATTA 3 — OBMEXEHI FAPAHTIT TA BIDMOBU

3.1. O6mexkeHi rapaHTii. 3a BUHATKOM 0OMeXxeHb rapaHTil, BUknageHux Hwkde, Esri rapantye Knienty, wo (i) NMpoayktn Ta
HasuaHHs Esri no cBoiv cyTi BignosigaTMmyThb BignosigHuM Cneuundikauisim Ta (i) Mocnyru no cBoili cyTi BignoBigaTumyTb
npogecinHumM Ta TEXHIYHUM cTaHaapTam ranysi. FapaHTinHun Tepmin wogo Mponoanuiv Esri, Wwo nponoHytoTLeA 3a
BescTpokoBoto nileHsieto, i woao Mocnyr TpuBae 90 AHiB i3 gaTv noctaBku abo faTy akuenTy, SKWo AaHa Yroga nepenbadae
nepioa akuenTyBaHHs. [apaHTinHuiA TepmiH Wwoao Mponosuuin Esri, ski nponoHyoTbest 3a nignmckoto abo CTpokoBoto
niueHsieto, Tpusae (i) npoTsarom Tepminy Aii nignucku abo (i) 90 aHie i3 4aTn NnocTaBku abo akuenTy, SKWOo us Yroga
nepenbayae nepios akLenTyBaHHS.

3.2. CneuianbHa BigMOBa Bif rapaHTin. BmicT TpeTboi cTopoHu, [laHi, 3pa3ku, BUNnpaBneHHA NOMUMOK Ta iHLi
BUNpaBrieHHsAA, OHOBNeHHA, OHNanHoBI cnyX6u, HapaHi B 6e3KoLWTOBHEe KOPUCTYBaHHS, MpoaykTu ans npo6Horo
BUMKOPUCTaHHSA, ouiHoBanbHi Mpoayktn Ta ixHi BeTta-Bepcii HapalOTLCA 32 NPUHLMNOM «SIK €» 6€3 XXOAHMX rapaHTin.

3.3. 3aranbHa BigMOBa Bif rapaHTii. 3a BUHATKOM BULLEBUKIIaAeHUX oOMeXeHuUX rapaHTii, komnaHis Esri
BiAMOBNSIETLCA Bif YCiX iHWINX rapaHTin Yn 6yAb-AKMX YMOB, ABHUX YU HEABHUX, 30KpPEMA, ane He BUKIMIOYHO,
rapaHTin abo yMOB npuaaTHOCTI ANA NpoAaxy Ta NPUAATHOCTI ANA TUX YUY iHWMX KOHKPETHUX UWinewn, iHTerpaudii Ha
pPiBHi cucTeM i BiaCyTHOCTI NnopylweHb NpaB Ha iHTeneKkTyanbHy BrnacHictb. KomnaHisa Esri He Hece BignoBiganbHoOCTI
3a byAb-AKi HeBiANOBIAHOCTI BUMOram, cnpu4mnHeHi 3amiHoto KnieHtom 6yab-akux Mponosuuin Esri He 3a BKazaHUmu B
DokymeHTauii BkasiBkamu. Komnanis Esri He rapaHTye, wo MNMpono3uuii Esri npautoBatmmyTth, abo wo po6ota KnieHta
3 HAMM BigOyBaTUMeTbCA 6e3 6yaAb-AKknx 360iB, NOMUIIOK, BiAMOB 41 aBapin, abo Wo BCi HEBIANOBIAHOCTI MOXYTb
OyTn um 6yayTb BunpasneHi. NMpono3uuii Esri He po3pobneHi, He BUroToBMNeHi abo He NpU3HaYveHi ons 3acToCyBaHHA
B cepefoBMLLAaX Y¥ NPOrPaMHUX 3aCTOCYBaHHAX, AKi MOXYTb NMPMU3BECTU A0 JleTallbHOro BUNaaKy, TPaBMyBaHHA Yun
¢pizMyHOro NoWwKoAKEeHHs1 BNacHOCTi abo cepepoBuwia. KnieHT He NOBUHEH BUKOPMCTOBYBaTH 3anponoHOBaHi
HaBirauivHi maplipyTu, W0 BUAAOTLCA WKIANTMBUMU, Hebe3neyHnmMn abo He3akoHHMMU. Take BUKOPUCTaHHSA
BiAOyBaTMMETLCA Ha BNaCHWUW pU3KK i 3a paxyHok KnieHTa.

3.4. BinmoBwum Big rapaHTin

a. Bigmosa Big BignoBiganbLHOCTI 3a IHTepHeT. 3rigHO 3 6yAb-sKOI0 TeOpiElo NpaBa XXoAHa CTOPOHa He Hece
BiANoBiAanbHOCTI 3a 36MTKW, NOB’A3aHi 3 po60TO 260 NPUNUHEHHAM Po6OTU IHTepPHETY 4M y 3B’A3KY 3
HOPMaTMBHUM peryntoBaHHAM IHTEPHETY, sike MOXe obmeXyBaTh Yn 3a60pPOHATM poboTy XmMapHUX cnyx®o.

6. CTOopoHHiI Be6-cantn; BmicT TpeTboi ctopoHu. KomnaHis Esri He Hece BignoBiganbHoCTI 3a 6yab-Akuin Be6-canT
abo BmicT TpeTbOi CTOpOHMU, AKMI Bifo6GpaxaeTbCcA abo Ha kUK € nocunaHHA y NMpono3unuisax Esri 4y Ha Be6-
cauTax Esri, 3okpema Ha canTax www.esri.com i www.arcgis.com. HasiBHicTb nocunaHb Ha Be6-calTi Ta pecypcum
TpeTiX CTOpiH He BBaXa€ETbLCA OyAb-AKMM BUAOM NiATBEpAXKEeHHSA, adininoBaHocTi abo cnoHcopcTBa.

3.5. BuHaTKkoBMM 3aci6 npaBoBoOro 3axmcTy. BuknioyHoto komneHcauieto KnieHToBi i MakcmanbsHUM po3mipomM
BignoBigansHOCTI KoMnaHii Esri 3a nopyLeHHs 0OMeXeHnxX rapaHTil BignoBigHO A0 Lboro po3ainy 6yae 3amiHa Oyab-sikoro
MOLLKOKEHOr0 HOCis iHdhopMalii Ta (i) peMOHT, BiAHOBNEHHS abo HagaHHs TMMYaCcOBOr0 PilLEeHHS Ans BiAnoBigHUX
npono3suuin Yv nocnyr komnaHii Esri abo (ii), 3a Bnbopom komnaHii Esri, npunuHnuTy npaso KnieHta kopuctyBaTucs
nponosunuigmu Yu nocnyramu komnaii Esri i BiglukogysaTt nnatexi, cnnadeHi 3a nponosuuii 4m nocnyru komnaxii Esri, wo He
nignagaroTb Nig Aito 0bMeXeHnx rapaHTii KoMmnaHii Esri.

CTATTA 4 — OBMEXEHHA BIAMNOBIAAIIbHOCTI

4.1. BigpmoBa Big BignosiganbHocTi. AHi KnieHT, aHi komnaHis Esri, aHi xkogeH gucTpm6’roTop 4m niueHsiap KomnaHii
Esri He BianoBiaae 3a 6yab-siki HenpsAMmi, cneuianbHi, BUNagKoBi Y1 HEHABMUCHO 3anofAisiHi 36UTKK, BTpaTy NpUOyTKy,
obcary npopaxis abo penyTauii, BUTpaTu Ha 3aKyniBni ToBapiB abo nocnyr Ha 3aMmiHy 4M 36UTKK, Cyma SIKMX
nepeBuULLYE CyMY NnaTexiB 3rigHO 3 BiANOBIAHOMO NiLleH3i€l0 Yn nepeannarolo abo nnarexiB 3a MNocnyru, cnnayveHi
abo 3aboproBaHi komnaHii Esri 3a Npono3uuii Esri, 4epe3 sfiki BUHUKNa Taka cuTyauisi.

4.2. ObMexXeHHS Ta BUKIMIOYEHHS BiANoBiganbHOCTI, 3a3HaYeHi B nornepegHboMy ab3alli, He 3aCTOCOBYHOTbLCS 0 BUNAAKIB
NMOPYLUEHHS1, HENPaBWUbHOIO BUKOPUCTaHHsi abo HENPaBOMIpPHOro NpMBMACHEHHsT KnieHTOM npaB iHTEeNneKTyanbHOi BMacHOCTI
KoMnaHii Esri abo niyeHsiapis Esri, 3060B’a3aHb LWOAO BigwKoAyBaHHA 36UTKiB, rpy6oi HeobepeXXHOCTi, HaBMUCHUX
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HernpaBoMiIpHUX Aili abo nopyLueHb i3 60Ky Byab-AKOi CTOPOHM NOMOXeHb Liei Yrogm npo JoTpyMaHHs BUMOT A0 eKCropTy Un
Oyab-AKMX BiANOBIAHNX 3aKOHIB 860 HOPMAaTUBHO-MPAaBOBMX aKTiB.

4.3. 3acTtocyBaHH# BiAMOB Bif BignoBiAanbHOCTI Ta o6MexeHb. KomnaHis Esri un ii BnoBHOBaXeHWI aucTpumb’ioTop
yCTaHOBUIa CBOi rOHOpapu 1 yknana ui Yrogy, Noknagatyncb Ha BUKNaaeHi B Ui Yrodi BigMoBM Ta 06MeEXeHHS; roHopapu
BigoOpaxaloTb PO3MNOAIN pU3NKy, SKUIA € CyTTEBOID OCHOBOI Yroam Mixk ctopoHamu. Lli obmexeHHs 3acTocoByBaTUMYThCA
He3anexHo BiA TOro, Y1 3Ha€ CTOPOHa NPO MOXIIMBICTb 36UTKIB | He3BaXaro4un Ha Te, WO GyAb-IKUA eKCKINIO3UBHUNA,
obmexeHur 3acib NpaBoOBOro 3axXucTy He JOCSArae CBOEI Lini.

4.4. HaBepeHi BuLLEe 0OMeXeHHs rapaHTii, 0OOMeXeHHS Ta BUKIMIOYEHHS] MOXYTb ByTU HEeAIiCHUMMN B NEBHUX HOPUCAMKLIAX i
3aCTOCOBYBaTUCb NMLLE Y BUMNaZKax, A03BOSIEHUX BiANOBIAHUM 3aKOHOM abo HopMoto Ha TepuTopii KnieHTa. KnieHT Mmoxe matu
[oOaTKoBI MpaBa, sIki HEMOXMNMBO CKacyBaTU Ta Bif SKMX HEMOXIMBO BiAMOBUTUCL. KomnaHis Esri He mae Ha MeTi
obMexyBaTu rapaHnTii KnieHTa Ta noro 3acobu cy10BOro 3axvcTy, SKLLO ue He nepeabayveHo 3aKkoHO4aBCTBOM.

CTATTA 5 — BIOQWKOOYBAHHA
5.1. BusHaueHHs. [logaHi H/KYe BU3HaYeHHS JOMOBHIOTL BU3HaYeHHs 3 [Jlogatky A.

a. [MpeTeHsia — Oyab-sika NnpeTeHsid, Ais abo BuMora 3 60Ky TPETbOI CTOPOHMN.

6. Ocobu, Wwo MarTb NpaBo Ha BiAwkoAyBaHHA — KnieHT Ta MOro AMpeKkTopu, NocagoBi 0cobu 1 npauiBHUKN.

B. [lpeTeH3is npo nopyweHHA — Le Oyap-aka [NpeTeHsis, 3rigHO 3 Ko BUKopucTaHHst KnieHTom abo oTprMaHHs
Knientom goctyny go Npono3awnuin Esri un Mocnyr nopyLlye nateHTHI NpaBa, aBTOPCbKi NpaBa, ToBapHWI 3Hak abo
KOMEPLiNHY TaEMHULLIO.

r.  36UTKM — 30UTKK, L0 BUNMAYyIOTbCH BACHNUM KOLLTOM, KOMMEeHcaLis 3a LWKody, BUunnarta Ha OCHOBI CY[0BOrO PilLeHHS,
BapTiCTb abo BUTPATK, BKIOYHO 3 NPUCYAKEHOIO CyAOM BUMMATOO BUTPAT Ha HOPUAUYHI NOChyru.

5.2. BiawkoayBaHHA 3a NOpYLUEHHA

a. Esri 3axuwatume Ta 3BinbHATMME Big BignosigansHocTi BCix OciO, L0 MaloTe NpaBo Ha BiALWKOAYBaHHS, i
BifLWKogOBYBaTUME iM Byab-ki 36UTKM, LLO BUHMKIM BHACNiAoK Oyap-sKoi MNpeTeHsii npo nopyLUeHHs.

6. fAkwo komnaHia Esri BU3HauunThb, Wo MNpeTeHsis Npo NopyLleHHs YMHHa, Esri Moxe 3a BnacHWin paxyHok: (i) ogepxatu ans
KnieHTa npaBo Ha noganbLue BrkopucTaHHs MNpono3awnuin un Mocnyr Esri, abo (ii) 3miHuTy Mponosuuii umn Mocnyru Esri,
30epirLun B OCHOBHOMY Ti X OYHKLiOHaMNbHI MOXIMBOCTI. SAKLLO )Xo4Ha 3 anbTepHaTVB He Oyae KOMepPLiNHO AOUINbHOL,
Esri Moxe npunuHnTy Npaso KnieHTa Ha BukopuctaHHs Mpono3awnuin um MNocnyr Esri un Bigwkoaye 6yab-ski (a) NileHsinHi
nnatexi, onnadveHi KnieHtom 3a Npono3udii um Mocnyru Esri, Wo nopyLuUyoTb 3aKoH i siki HagaTbcs 3a be3cTpokoBoto
niueHsieto, Npy YoMy BUNNaTN ByayTb NPOMNOPLIMHO PO3NOAINeEHi 3 ypaxyBaHHsIM PiBHOMIPHOI amopTuM3aii Ta
BMMMa4yBaTMMYTbCsl MPOTAroM 5 pokKiB Big N04aTKOBOI AaTh nocTayaHHsi; abo (6) ans CtpokoBumx NiueHsin, MNepegnnart i
TexHiyHoro cynposogy — BiALKOAYBaHHA HEBUKOPUCTAHOI YaCTUHU CNNaYeHnX KOLLTIB.

B. Komnanis Esri He mae xogHux 30608’s13aHb 3axuwaTy [NpeTeHsito Npo nopyLueHHst abo 3BinbHATU KnieHTa Big
BiQNOBIganbLHOCTI y BUNagkax, konu [NpeTeHsis npo NopyLUeHHs BUHWKAE BHACMIAOK (i) noegHaHHs uu iHTerpauii
Mpono3auuin un Mocnyr Esri 3 npogykTom, NpoLecom, cuctemoro abo enemMeHToM, Lo He NocTavaeTbCcs KoMnaHieto Esri
abo He BkasyeTbcs Esri B Cneuudikadii, (i) 3miHm Mpono3wuuin umn Mocnyr Esri 6yap-akoto ocoboto, kpim komnaHii Esri abo
il cybnigpsaaHukis, (i) HegoTpMMaHHS TexHIYHMX xapakTepucTuk KnieHTta abo (iv) BukopucTanHs MNponosuuin yum Mocnyr
Esri nicns HagaHHA iXHbOT MOAMMIKOBaHOI BePCii koMnaHieto Esri, CTBOpeHOT ANs YHUKHEHHS MOPYLUEHb, Y NPUNUHEHHS
komnaHieto Esri npaBa KnieHTa Ha BukopucTaHHs Mponoawnuin 4 Mocnyr Esri.

5.3. 3aranbHi BigwkoayBaHHA. Esri 3axuwiaTme Ta 3BiNbHATUME Bif BignosigansHocTi Beix Ocib, Wo MaTe NpaBo Ha
BiJLWKOAYBaHHS, i BigKkogoByBaTUMe iM Byab-aki 36UTKK, L0 BUHWKW BHAcnigok 6yap-akoi MNpeTeHsii 3a disnyHy TpaBmy,
cmepTb abo maTepianbHi UM MaHOBI 36UTKK, LLO Npea’saBNATLCS Oyab-SAKi CTOPOHI, 3BiNbHEHIN Big BiANOBIAaNbLHOCTI, ¥
BUNagKkax HeEHaBMUCHMX i abo 6e3aisanbHOCTi UM HAaBMUCHNX HENPABOMIPHMX Al komnaHii Esri abo ii gupekTopis, nocagoBmnx
ocib, NpauiBHUKIB YM areHTiB, siki HagaoTb [Nocnyry, nepebyBatoun Ha TepuTtopii KnieHTa.

5.4. YmoBwM BigwkoayBaHHA. YMoBamu BigwkogyBaHHs Ansd Oci6, Wwo MaloTb NPaBo Ha BiALUKOAYBaHHS, € Taki: (i) HeraviHe
crnosilLeHHsA komnaHii Esri B nucbmoBivi popmi npo MNpeTeHsito; (ii) HagaHHs BCiX AOCTYNHMX AOKYMEHTIB, LLO OMNUCY0Th
MpeTeHsito; (iii) nepegaHHs komnaHii Esri NOBHOro KOHTPOMO Be4EeHHs1 3axucTy B Oyab-AKuX AisiX i neperosopax oA 3axXUCTy
abo BperyntoBaHHs 6yab-aKoi MNpeTeHsii Npo nopyLueHHs; i (iv) po3ymHa chiBnpaus Wwo[o 3axmcTy B posrnsgi MNpeTersii npo
NOPYLUEHHS Ha 3anuT i 3@ paxyHoK KoMnaHii Esri.

5.5. Y ubomy po3gini BUKnageHo noBHe 3060B’si3aHHsA komnaHii Esri, ii BnoBHOBaXkeHMX gUCTpMG’toTopIB i Ti
niueHsiapiB wWoao 6yab-akux MNpeTeHsin, Wo nignsaraloTs BigwkoayBaHHIO KnieHToBi 3i cTopoHu Esri.
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CTATTA 6 — CTPAXYBAHHA
Axwo komnaHia Esri Hagae MNocnyry, BoHa 34iNcHIOBaTUME CTpaxoBe MOKPUTTSA LLIOHaNMeEHLLE B TakUX BUNaaKax:

a. YCeCTOpOHHs 3aranbHa BignoBiganbHiCTb abo KoMepLiiHa 3aranbHa BiANOBIAANBHICTE 3 MiHIMANbHUM NOKPUTTSIM Y
1 000 000,00 $ 3a €AMHUM KOMGIHOBaHMM CTPaxoBUM MiMITOM 32 OAMH BUNAZOK (hi3n4HOT TpaBMU, sika TaKoX BKMOYAE
BUMNAAKU CMepTI, i BigNOBiAanbHICTb 3a MOLIKOMKEHHS MalrHa, sika BKINOYae Take:

BiANOBiAanbHICTb 3a MPUMILLIEHHS Ta onepaldli;

KOMMMeKCHa BiANOBiAanbHICTb 3a JOFOBOPOM,;

po3wwmpeHa dopma BiANOBIAANbHOCTI LLOAO BiALIKOAYBAHHA MAaNHOBUX 3OUTKIB;

CTpaxyBaHHsI BiAMNOBiAanbHOCTI He3aNeXHUX NiaPSAHUKIB;

BigNoOBiAanbHICTb 32 0cOBUCTi TpaBMM 63 3acTepeXeHHs1 NP0 HEPO3MNOBCHOAXKEHHSI CTPaXyBaHHS HA HaMMaHNX
npauiBHUKIB;

6. CcTpaxyBaHHs Ha BUNadoK LUKOAW abo TpaBM y 3B’AA3KY 3 BUKOHAHUMK poboTamu.

arwON -~

6. CrpaxyBaHHS KOMMNeHcauii NpaLiBHUKIB (3 BiAMOBOIO Bif cybporauiHux npas) y CyMi, sika nepebyBae B NpaBOBUX MeXax.
CTATTA 7 — BE3MNEKA TA JOTPUMAHHA BUMOTI

7.1 Be3neka. KomnaHisa Esri nybnikye BigomocTi npo cBoi MOXNMBOCTI Wwodo 6e3nekun Ha Beb-cTopiHui http://trust.arcgis.com.
KnieHT moxxe HagaTu komnaHii Esri ocobuctui goctyn go cuctem KnieHta abo go nepcoHanbHoi iHdhopmaLii, KOHTPOrbOBaHOT
iHdopmauii abo kKoHDIAeHUiMHNX AaHnx KnieHTa Yn TpeTboi CTOPOHMU, AKLLO Takui JOCTYN € BaXIMBUM AN ePeKTUBHOro
HagaHHs komnaHieto Esri MNocnyr i skwo Esri npsamo norogutbesa Ha Takui goctyn. Esri BukoprctoByBaTtuMe OOUISNbHI
afMiHiCTpaTMBHI, TEXHIYHI Ta (bi3nMYHI 3axoau WOAo rapaHTyBaHHA 6e3neku Anst 3axXMCTy Takux AaHUX | OXOPOHM iX Bif
HecaHKLUioHoBaHoro goctyny. KnieHT Hece BignoBiganbHicTb 3a (i) niaTBepaXeHHs BianoBigHOCTI ony6rikoBaHMX 3acobiB
KepyBaHHsi 6e3nekoto Ta koHdiAeHUiAHICTIO Esri BCiM BUMOram 3acTOCOBHOIO 3akOHOAaBCTBA 3aans 3axucTy Bwmicty KnieHta
Ta 3a (ii) 3aBaHTaxeHHs abo HagaHHs chinbHOro AocTyny Ao BmicTy KnieHTa yepe3 XmapHi cryx0wu, Tinbku SKLLO Le
BignoBigaTMmMe BUMoram 3akoHodaBcTBa. Esri He Hece BignoBiganbHOCT 3a nepeBipky BmicTy KnieHTa ans 3abesneyeHHst
MOro BiAMNOBIOHOCTi 3aCTOCOBHUM 3aKkoHaM i HopMaM. KnieHT noBuHeH 3B'a3aTuce 3 Esri 3a enekTpoHHOK aapecoro
securesupport@estri.com Ansa noganbLunx iHCTPYKUiV neped HagaHHAM 6ygb-sakoro Bmicty KnieHTa, skuin notpebye 3axoais
6e3neku, Lo BiApi3HAKTLCS Big onybnikoBaHMx 3acobie 6e3neku Esri.

7.2 3noBmucHum koa. Komnanis Esri fjoknagaTvme eKOHOMIYHO JOLiNbHMX 3ycunb, abu rapaHTyBaTw, Lo vYepes MNponoawnuii
Esri Knienty He Oyne nepenaHo Oyab-sikuin 3noBmucHun kod. KomnaHisa Esri He Hece BignoBiganbHOCTI 3a 3NMOBMUCHUIA KO,
Ak noTpanuTb Ao lNMpono3awnuin Esri yepes aii KnieHta abo yepes BMicT TpeTbOi CTOPOHM.

7.3 floTpumaHHsA BUMOT A0 ekcnopTy. KoXHa CTOpoHa A0TPUMYBaTUMETLCS BCIX YUHHUX 3aKOHIB i HOPM LLOJO EKCropTy,
BKIIOYHO 3 lNpaBmnamu excnopTtHoro koHTponto (EAR) MiHictepctsa Toprieni CLUA, MNpaBunamu npo mixkHapogHy TOpriBto
36poeto (ITAR) [epxasHoro genaptameHTy CLUA Ta iHLUMMW YUHHUMM 3aKOHaMM NPO ekcnopT. KnieHT He NOBUHEH MOBHICTIO
abo YacTKOBO EKCNopTyBaTW, peekcnopTyBaTh, NepeaasaTy, BUnyckaTu abo iHWMM YMHOM yTunidyBaTu, nepedasaTy,
BMKOPWCTOBYBAaTMW YN HagasaTn gocTyn go MNMocnyr abo MNponosuuin Esri 6yab-skum kpaiHam, wopdo skux CnonyyeHi LWtaTn
3acTocyBanu embapro Ha ToBapu, abo 3a60pOHEHNM (I3NHHMUM YK OPUANYHUM ocobam, KpiM BUNaakiB, kKonu Taki gii
BiANoOBigalTe BUMOraMm yCix YNHHMX BiANOBIAHMX AepXKaBHUX 3akoHiB i HopM CLUA woao ekcnopty. KnieHT He NoBUHEH
ekcnopTyBaTK, peekcnopTyBaTtu, nepegasaTu abo BukopucToByBaTy MNocnyru um MNponosuuii Esri ans AisnbHOCTI, NoB’a3aHoil 3
6oeronoskamu, saepHoto, XiMivHoK abo BionoriyHo 36poeto, | Ans KiHLEBOro BUKOPUCTaHHS Takux BuaiB 30poi 6e3
BignosigHoro gossony ypsay CLUA. KnieHT noBuHeH HeranHo B MMCbMOBIN chopMi cnosicTuTy Esri y Bunagky, sikwio 6yab-aka
Jep)KaBHa yCTaHOBa Yn AepXaBHMIM opraH 3abopoHnTs abo Biaknuye npueinei KnieHta Ha ekcnopT 4v no36aeutb KnieHTa
Takux npueineis. KnieHT He NoBMHeH 3aBaHTaxyBaTu, 36epiratn abo 06pobnsTn B XmapHux cnyx6ax 6yap-sakun Bmict
KnienTa, sikuii (i) mae iHwnii Homep knacudikauii ekcnopTtHoro koHTpornto (ECCN), kpim EAR99, abo (ii) nepebysae nig
ekcnopTHuM KoHTponem CLUA srigHo 3 Mpaeunamu npo MixkHapoaHy Topriento 36poeto (ITAR). KnieHT mae cnosictuTu
KomnaHito Esri 3a3ganerigp, SKWO HagaHHA komnaHieto Esri 6yab-skunx Mocnyr abo Mponoauuin Esri nos’sisaHo 3 npegmMeTamu
BiliCbkOBOro 3abeaneyeHHs1, 060pPOHHUMYU crykbamm abo TeXHIYHUMK JaHUMK, SIK BU3Ha4veHo B po3ainax ITAR 120.6, 120.9 i
120.10 BignosigHo; Esri He HapaBaTume Gyab-ski Taki MNMocnyrn abo MNMpono3wuuii Esri, okn He oTpumae HeobXiaHy ekcnopTHY
niuensito Big ypsigy CLA. 3a notpebu KnieHT y po3ymMHMX MexXax MOBUHEH JonomMaraTti KomnaHii Esri oTpyumaTy eKcnopTHy
niyeHsito.

7.4 KoHdipeHuinHicTb. Esri 06pobntoe nepcoHanbHi AaHi 3rigHo 3 ymosamu [logaTky npo o6pobneHHs AaHnx, KM MOXHa
nepernsHyTH 3a Takol agpecoro https://www.esri.com/en-us/privacy/privacy-gdpr

CTATTHA 8. XMAPHI CNYXXKBU

8.1. 3abopoHeHe BUKOpUCTaHHA. KnieHT He NoBMHeH HagasaTu Bmict KnieHta abo iHWMM YuHOM OTpumMyBaTu goctyn abo
BMKOPWUCTOBYBaTW XMapHi cnyxéu ans

a. poscunaHHsa cnamy, nigpobneHnx abo gillMHroBMX NOBILOMITIEHb, NEpeAaBaHHsA HebaxaHoi NoLwTk, MaTepianis
06pas3nMBOro Yn HENPMUCTOMHOTO 3MICTy abo Ans BUCTEXYBaHHA YM HagCWUMaHHS NOrpo3 Npo gisuyHy po3npasy;
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36epiraHHs abo nepegaBaHHs 3rI0BMUCHOIO KOAY;

NopyLUEHHS By ab-5IKOro 3aKOHY Y¥ HOPMU;

nopyLueHHst abo npmBracHeHHsi npaB Oyab-sKOi TPETbOi CTOPOHY;

BMNPOBOOBYBaHHS, NEPEBIPKM YN TECTYBaHHS Bpa3nMBoCTi XMapHMX cnyx6 abo nopylueHHsi byab-akux 3axogiB 6e3neku Ta
aBTeHTudikauji, Lo BUKOPUCTOBYIOTECA XMapHUMM criyxbamu, 6e3 nMcbMOoBOI 3roaw Big npauiBHUKa cnyx6ou 6esneku
npogykTiB Esri; abo

4. TMpOBEAEHHS MOPIBHANBHOIO TECTyBaHHsi JOCTYMHOCTI, MPOAYKTUBHOCTI abo oyHKUioHaNbHOCTI XMapHuX cryx6 ans
KOHKYPEHTHUX Linen.

o))

8.2. NepepuBaHHs o6cnyroByBaHHs. [epeboi B poboTi cuctemn abo iHwWi nogiji, ki He NignsratoTe palioHanbHOMY
KOHTpoOrto koMnaHii Esri, MoxyTe nepepmeaty goctyn KnieHta go XmapHux cnyx6. Esri moxe 6yt He B 3mM03i 3a3ganerigp
HagicnaTu CroBiLLeHHs Npo Taki nepeboi.

8.3 BmicT KnieHTa

a. KnieHT Haginge komnaHito Esri HEBUKMIOYHUMY Ta TakuM, LLO He nigndrae nepegadi, BCeCBiTHIM MPaBOM Ha PO3MIiLLEHHS,
3anyck, Mogudikauito Ta BigTBopeHHs1 BmicTy KnieHTa, HeobxigHoro ans HagaHHa XMapHux cnyx6 ans KnieHTa.
KomnaHis Esri He maTume goctyny, He Byae BukopucTtoByBaTh abo po3kpmBaTh BMICT KnieHTa 6e3 nMcbMOBOro 40380y
KnieHTa, Kpim BUNagkis, Konu Le HeobxigHo AN NigTPMMKKM BUKOpucTaHHa KnieHTom XmapHux cnyx6. 3a BUHATKOM
obmexeHux npa., HagaHnx KoMnaHii Esri 3a ujeto Yrogoto, KnieHT 36epirae Bci CBOI NpaBa, MpaBo BMACHOCTI Ta BNMB Ha
BwmicT KnieHTa.

6. Axwo KnieHT 3giiicHioe goctyn Ao XmMapHuUX cryx0 3a A0NOMOrok NporpamMHoOro 3acToCyBaHHS TPETLOI CTOPOHM,
KomnaHiss Esri moxe po3kputu BmicT KnieHTa win TpeTil CTOPOHI, SKLWO Lie HeobXigHO Ans B3aeMogii MiXk LM nporpamHim
3acTocyBaHHSAM, XMapHumMu cnyx6amu Ta Bmictom KnieHTa.

B. KomnaHisa Esri moxe BigTBOopUTK BMicT KnieHTa, SIKLLO Le BUMaraeTbcsi 3aKOHOM, HOPMAaTUBHMMUN akTaMu abo pilLeHHSIM
Cyay Yv iHWMM OepXXaBHUM OpraHoM; Npu LibOMY KOMMaHisi Esri HamaraTuMeTbCs 0OMEXUTN CTYMiHb PO3KPUTTS.

r.  Konu KnieHT 3aKkiH4nTb BUKOPUCTaHHA XMapHUX cryx6, komnaHis Esri:

(i) Hapae KnieHTy MoXnuBiCcTb 3aBaHTaxuTu BmicT knieHTa npotarom 30 AHis, Skwo KnieHT He Haacunae 3anuT Ha
3MEHLLEHHS nepiogy AOCTYMHOCTI abo sKLWo komnaHii Esri ue He 3a60pOHEHO 3aKOHOM;

(i) 3aBaHTaxuTb Becb BmicT KnieHTa y BnacHocTi komnaHii Esri Ha Hociv 3a Bubopom KnieHta Ta goctaBute Takum Bmict
Knienta KnieHTy.

KomnaHis Esri He 3060B’A3yeTbcs 36epirati abo noseptaTtv BmicT KnieHTa nicns 3akiH4eHHS XMapHuX criyxO.

8.4 BuganeHHsa BmicTty KnienTta. KomnaHis Esri Moxe nepemictuti abo Buganutu BmicT KnieHTa, siKLLO € nigcTaBm BBaXxaTw,
LLIO MOro 3aBaHTaXeHHS A0 XMapHUx cnyx6 abo oro BUKOPUCTaHHS 3 XMapHUMU crnyxbamu cyTTEBO NopyLuye Lo Yroay.
Akwo ue 6yae gouinbHo B TUX o6cTaBmnHax, komnaHis Esri nonepegutb KnieHTa, nepu Hixk Buaanut Bmict KnieHta. Komnanis
Esri pearyBatume Ha Oyap-sike nopyLueHHs1 AKTa Npo aBTOPCbKe NMPaBo B LMAPOBY €NOXy 3riAHO 3 MOMITUKOK KoMMaHii Esri
npo aBTOPCbKi MpaBa, JOCTYMHOW 3a agpecoto www.esri.com/legal/dmca_policy.

8.5 MNpusynmHeHHA ob6cnyroByBaHHA. Esri Moxe NpusynuHMTM JocTyn 4o XMapHMX criy0 y Takux Bunagkax: (i) SKwo
KnieHT cyTTEBO MOpYLIMTL L0 YTO4y Ta He BUNpaBuTb NOPYLUEHHS MPOTSAroM NeBHOro yacy; (i) skwo Esri obrpyHToBaHO
BBaXaTuMme, Lo BUKopucTaHHs KnieHtom XMapHux cnyx6 npussege Ao HeramHoi BignosigansHocTi Esri abo HeraTneHO
BMIIMHE Ha LiniCHICTb, (OYHKLiOHanbHICTb abo 3py4HICTb BUKOpUCTaHHS XmMapHux criyxo; (iii) Ha nepioa NnNaHoOBOro TEXHIYHOro
ob6cnyrosyBaHHS; (iv) Wo6 nonepeguTn 3arpody abo ataky Ha XmapHi cnyxou; abo (v) skwo XmapHi crnybu cTaHyTb
3ab0pOHEHNMM 3aKOHOM abo perynoBaTMYTbCS A0 TAKOro CTyMeHs, WO NpoAoBKYyBaT HadaBaTy Ui CNy0un cTaHe BaXKo 3
KOMepLinHOi Toun 3opy. AKLWo Le moxnueo, KnieHta 6yae 3azganerigb CroBileHo Npo NpU3yNUHEHHst HagaHHs XMapHUX
cnyx6, a Takox KnieHTy 6yge HagaHo 3Mory BXUTU HEOOXiAHUX 3aCTEPEXHUX 3axX0piB.

KomnaHisa Esri He Hece »oaHOI BignoBiganbHOCTI 3a Oyab-ski 30UTKM, NiKBiAHI 3000B’s13aHHSA YK BTPATK, sIKi MOXYTb BUHUKHYTU
BHAaCMiAOK NepepyBaHHs abo Npu3ynuHeHHs poboTn XMapHux cnyx6 abo BuaaneHHst BMicTy KnieHTa, sik onncaHo BuLle.

8.6 HapcunaHHsa nosigoMneHb komnadii Esri. Akwo KnieHTy ctaHe BigoMo Npo HecaHKLiOHOBaHe BUKOPUCTaHHS
nepegnnatu KnieHta abo 6yab-sike iHLWe nopyLueHHs 6e3neku woao XmapHux cnyx6, BiH NOBUHEH HEranHo NoBigoMUTM NPO
Lie komnaHito Esri.

CTATTA 9 — 3ArAJlbHI NOJIOXXEHHA

9.1. Onnara. KnieHT noBUHEH BMKOHATK ONNaTy 3a NpaBuilbHO OPOPMIIEHUM paxyHKOM-(DaKTypoto He Ni3Hille Hix Yepes
30 gHiB Micns MOro OTPUMaHHA Ta NepekasaTy NnaTiK Ha agpecy, yKkasaHy B paxyHKy-dakTypi. KnieHTn nosa mexamu
Cnony4yenux WTaTiB AMepukn onnadvyBaTumyTb paxyHkn-chakTypu uctpumb’ioTopa 3rigHo 3 ymoBamu auctpub’iotopa Lwono
onnaru.

9.2. 3BOpoTHMI 3B’A30K. KomnaHis Esri mae npaBo BifbHO BUKOPUCTOBYBATK BiATyKW, MPOMO3uLii Ta 3annTu Ha
BAoOCKoHaneHHs MNpoaykTy, ski KnieHT Hagae komnaHii Esri.
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9.3. NMateHTN. KnieHT He Mae NpaBa NogaBaTti 3asBM Ta He MOXe [03BONWUTY OyAb-SKOMY iHLLOMY KOPWUCTyBayy nogasaTu
3asiBM Ha OTPMMaHHS NaTeHTiB YM nogibHux rmobanbHuX npas., fki 6asyoTbcsa Ha MpogykTax un BknoYatoTs iX. Lis npsma
3abopoHa Ha NaTeHTyBaHHS He MOLUMPIOETLCS Ha NporpamHe 3abesneyeHHs 1 TexHonorito KnieHta 3a BUHATKOM TOrO, LLO
MpoaykTn abo Gyab-Aki iX CkNagoBi € YacTMHOW Byab-AKMX NPETEH3IN abo KpaLLMm BTINEHHSIM Y 3asBLUi HA OTPUMaHHS
naTteHTy abo aHanorivHin 3as.i.

9.4 O6MexeHHs Woao nepemMmaHioBaHHA KaapiB. YKogHa CTOpoHa He Mae CXWUMATU A0 HaMy 6yab-AKoro npauiBHMKa iHLLOT
CTOPOHMU, AKUIA MaE BiHOLLEHHS A0 HagaHHsA [Nocnyr, npoTarom nepioay HagaHHa Mocnyr i npoTarom 1 poky nicns Lboro
nepiogy. Lle He obmexye xxoaHy CTOPOHY BiAKPUTO MyOniKyBaTy OrofioLIEHHS LWOAO HaMy B ra3eTax, NpodecinHmX XypHanax
abo B IHTepHeTi.

9.5 NMopaTtku Ta 36opu. TpaHcnopTHi BUTpaTK. Po3uiHku Ha Mocnyru Ta MNponoauuii Esri, aki komnaHis Esri Buctasnsie
KnieHTy, He BKM0YalOThb XXOAHUX 3aCTOCOBHUX nogaTkiB abo 36opiB, 30kpema, ane He BUKIIOYHO, MOA4AaToK 3 00iry, nogaTok 3a
BMKOPWCTaHHS, NoAaTokK Ha godaHy BapTicTe ([QB), MuTHI NnnaTexi, 36opu 1 Tapndm, a Takox NnaTy 3a 4OCTaBKy,
BijBaHTaXeHHS 1 3aBaHTaxeHHs1. KomnaHis Esri goaacts 6yab-ski Taki 36opwu, siki noTpidHO nepepaxysaTtu KnieHTy Ha
3aranbHy CyMy paxyHka-cakTypu. Esri Moxe BKa3yBaTu B CBOiX pO3LiHKax OLiHOYHI CyMU nogaTkoBumx 300piB, 360piB 3a
[OCTaBKy, BiABAHTaXXEHHS 1 3aBaHTaXXEHHS, ane KopurysaTu Lii CyMun B paxyHkax-caktypax. [na KnieHTis nosa mexamu
Cnony4eHux LLtaTiB AMepurku aucTpmnb’toTop MoXXe BCTaHOBIOBATK NogaTku abo nnaTtexi 3rigHo 3 BNacHUMK NoniTukamu.

9.6 Nepesipka Ha BignoBiAHiCTL BUMoram. KnieHT NoBUHEH HaAaBaTu TOYHI Ta NOBHI AaHi Y CBOIN AOKyMeHTaUil Ta
3BITHOCTI, JOTPMMYIOUMCh CBOIX 3000B’s13aHb y Mexax uiei Yrogn. Komnanis Esri abo ii guctpnb’totop Moxe npoBecTn
nepeBipKy Ha BiAMOBIAHICTb L€l AOKYMeHTaLi Ta 3BITHOCTI BUMOraM He paHille Hixx yepe3 14 poboumnx AHIB nicnst HaacunaHHs
NMCbMOBOTO CrMOBILLEHHA abo MOXe NPU3HaAYUTK He3anexHy TpeTio 0coby Ansd NPpoBeAeHHS Takol MepeBipKM BiA iMeHi
KOMNaHii. KnieHT NOBMHEH Y HAaNKOPOTLUMIA TEPMiH BUNpaBuTK Byab-Ky HEBIOMOBIAHICTb, 3HAMAEHY Nig Yac NepeBipky Ha
BigNoBigHICTb BUMoram. AHi komnatis Esri, aHi guctpunb’totop Esri He Mmoxxe npoBecTn nepeBipKy KnieHTa Ha BignoBigHicTb
BUMOram NpoTsarom ABaHaauaT 12 MicsuiB nicnst npoBeAeHHs 0CTaHHbOI NepeBipky KnieHTa Ha BiANOBIAHICTb, AKLLO Nig Yac
L€l NepeBipkM He BUSIBIEHO XXOAHUX CYTTEBUX HEBIAMOBIAHOCTEN.

9.7 Heponyctumictb BiamoBM (BiAg npaB). BigmoBa ogHiel 3i CTOpiH Big 3abe3neyeHHs Oyab-SKOro NonoXXeHHs uiei Yrogu He
€ BiAMOBOIO Bif LMX NONOXeHb abo Big NpaBa Uiei CTOPOHU BUMarati 060B’13KOBOro BUKOHAHHS LibOro 4 ByAb-sKOro iHLIOro
NONOXEHHS.

9.8 Hepo3sginbHicTb. Akwo 6yab-aka ymoBa ujiei Yrogn byae 3 6yab-gKoi NpudnHN BU3HaHa TaKoto, WO He Moxe ByTn
BMKOHaHOM0, TO (i) Taky yMOBY Mae 6yTu 3MiHEHO, OO 3poBUTU BUpPaXeHi B Hili HaMipy CTOPIH 34INCHIOBaHWUMW, i (i) yCi iHLLi
NONOXeEHHS Liel Yroan 3anuiwatumMyTbCs YUHHUMMU.

9.9 CnagkoeMLi Ta npaBoHacTynHUKKU. KnieHT He mae npaBa nepegasaTtu, HagaBaTh B cybniueHsito abo ycTynati npasa
KnieHta abo generyesaTtu cBoi 3060B'A3aHHSA 3a Lieto Yrogoto 6e3 nonepeaHboi nncbMoBoi 3roaum Esri Ta ii aBTopmnsoBaHoro
anctpub’otopa. byab-sika cnpoba 3aiicHnTi ue 6e3 Takoi 3roau € HedincHo. Lis Yroga € 000B’s13K0BOK ANt CNaaKoeMUiB i
npaBOHACTYMHWKIB CTOpPIH Uil Yroan. Hessaxatouu Ha ue, nigpsagHuK, ki noctadae MpoaykTu 3rigHO 3 KOHTPaKTOM 3
ypsOooM, MoXe nepegaTti CBOI Npasa 3a ujieto Yrogot Ta npyuabaHi aAns noctayaHHs MNpoaykTn aepkaBHOMY KNieHTy nicns
NUCbMOBOTO MOBIAOMITIEHHST KOMNaHii Esri 32 yMOBW, L0 TakWii Aep)KaBHUI KMIEHT NOTrOMKYETLCS 3 yMOBaMu Liei Yrogu. 3a
B3aeMHoto 3rofoto MNMapTHepw Esri MmoxyTe HagasaTw Nocnyru BignosiaHO 40 YMOB Ui€l Yroaw; y Taknx Bunagkax y
[okymeHTax Anst 3aMoBIeHHs [MapTHepcbka KOMMNaHis BU3HAYaeTbLCS siK CTOPOHA, sika Hagae Mocnyru. Auctpmb'totopu Esri He
€ MNapTHepcbkumm kKomnaHissmu Esri.

9.10 NopoBxeHHA Aii OKpeMMX NonoXxeHb. [Nocapi TEPMiHIB i NONOXeHHs Takux ctaten 3aranbHWUX YMOB i NONOXEHb LjEi
Yroay npogoBXyloTb AiATY MiCNs 3akiHYeHHS CTPOKY Aii Liel Yroam un i posipBaHHs 3 6yap-akoi npuumnHn: « OBbMexeHi rapaHTii
Ta BigmMoBu», «OOMeXeHHS BignoBiaanbHOCTI», «BigwkoayBaHHA» Ta «3aranbHi NONOXEHHS .

9.11 OepxaBHun Knient y CLUA. MNpogykTv matoTb KOMEpPLiNHUIA XxapakTep, po3pobneHi 3a MpMBaTHi KOLWTU Ta HagaHi
KnieHTy BignoBiaHo Ao yMoB uiei Yrogu. Akwo KnieHT € gepxaBHo ycTaHOBOW abo aepxxaBHuii nigpsigHnkom CLUA, komnaHis
Esri Hagae KnieHTy niueHsii abo nepegnnatu BignosigHo Ao uiei Yroam 3a posainamu Mpaeun 3akynok ans denepanbHux
notpeb (FAR) 12.211-12.212 i posginom KepisHuutea MO 3 deaepanbHux 3akynok (DFARS) 227.7202. Ha [daHi Ta
OnnawHoBi cnyx6u Esri HagaeTbca niyeHsis abo nepegnnara BiANoBIAHOMO 40 NOMOXeHb TOro X po3ainy KepisHuutea MO 3
denepanbHuX 3akynisenb 227.7202, Wwo 1 Ans 3akyniBerb KOMepLiHUX KOMM'I0TEPHUX NPOrpamMHUX NPOJYKTiB, 3p00neHnx
3rigHo 3 KepisHuuteom MO 3 cbeaepanbHumx 3akynisenbs. [1o NPOAyYKTiB 3aCTOCOBYOTLCH 0OMEXeHHS, i ust Yroga cyBopo
pernameHTye Ans KnieHta BUKopucTaHHs, mogndikaLito, NPOAYKTUBHICTb, BIATBOPEHHS, BUMYCK, BiJOOpaXeHHs Ta
posronoweHHs MpoaykTie. MNonoxeHHsa Yroau, ski cynepeyats defepanbHOMY 3aKOHOAaBCTBY, HE 3aCTOCOBYBaTUMYThCS.
OepxasHuii Knient CLUA moxe nepegasatu [NporpamHuii npogykT 6yab-sKnMM CBOIM MOTY)XKHOCTSAM, SIKUM BiH Nepeaae
KOMM’'loTepu 3 iHcTanboBaHuM lNporpamHmm npoaykToMm. HAkio 6yab-skuii cya, apbiTpax abo paga BUPILLNTD, O AepXaBHUN
Knient CLUA mae 6inbLwi npaBa Ha 6yab-Aky yacTuHy [NpoaykTiB 3rigHO 3 BiANOBIAHMM 3aKOHOM NPO Aep)XaBHi 3akynieni, To
Taki NpaBa CTocytloTbes nuwe uiei yactnHn. Cnyx6u ArcGIS Online oTpumanu cnevjianbHUn «HU3bKUIA» PiBEHb JO3BOMY
FedRAMP, ane He BignosigalTs nigsuLLeHM BUMoram ao 6e3neku, 3okpema HaBeaeHnM y nonoxeHHi DFARS 252.239-
7010.
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9.12 PernameHTytouye 3akoHoAaBcTBO. Lis Yroga He pernameHTyeTbes KonBeHuieto OOH npo goroBopu MixkHapoaHOT
KyniBni-npoAaxy Tosapis.

a.

0.

OepxaBHi yctaHoBU. AKLLOo KnieHT € Aep>xaBHOIO YCTaHOBOI, LS Yroda pernameHTyBaTUMETLCS BigMOBIAHUMMU
3akoHamu ropucaukdii KnieHra.

HepepxaBHi yctaHoBM. Liio Yrogy pernameHTye BUKNovHO begepanbHe 3akoHogascTeo CLUA Ta 3akoHu witaty
KanidopHisi, 3a BUKNIOYEHHSIM BigNoBIigHOrO BUOGOPY NPUHLMMIB 3aKOHY .

9.13 BupiweHHs cnopiB. CTOPOHM BUKOPUCTOBYBaTMMYTb Taki MpoLedypu Ans BUPILLEHHS CrOPIB:

a.

3axucT 3a npaBom cnpaBepnuBocTi. byab-sika cTopoHa MaTMe NpaBo BMMaratu CyAoBOi 3ab0pOHM, pearnbHoro
BMKOHaHHS abo iHLIOro 3ax1cTy B CyAi 3a NpaBOM CrpaBeanvBoCTi B OyAb-AKOMY CyZi KOMNETEHTHOI KOPUCOMKLIT, He
BMMarayu 3actasu abo JoBedeHHS HasiBHOCTI 30MTKIB SK YMOBMW OTPMMAaHHS Takoro 3axucTy.

OepxaBHi opraHu CLUA. Lis Yroga pernameHTyeTbc 3akOHOM NPO BPerynioBaHHA CriopiB 3a KOHTpakToMm Big 1978 p. 3i
3miHamu (41 USC 601-613).

IHWi gepxaBHi ycTaHoBU. Esri foTpuMyBaTMMeETbCA 0O0B’SI3KOBOrO BUPILLEHHS CMOPIB 3riAHO 3 YAHHUM
3aKOHOaBCTBOM.

Mpoueaypa ap6iTpaxy. Kpim 3a3HaveHnx BULLE BUNAOKiB, CTOPOHU BUPILLYBaTUMYTb Byab-5Ki cnopu, L0 BUHMKIW Yepes
nonoxeHHs Liei Yroam abo noe’si3aHi 3 Yrogoto Ta siki He MOXXHa BPErynioBaTy LUMSIXOM NeperoBopiB, 3a 4OMNOMOro
apbiTpaxy. Akwo KnieHT po3miwyeTbest B CLUA abo Ha ogHin i3 Teputopini CLUA um BigganeHnx perioHis, To apbiTpaxHi
npolecu pernameHTyBaTMyTbcs [MpaBunamu komepuiHoro apbiTpaxy AMepumkaHCcbKoi apOiTpaxHoi acouiauii. AKLWo
KnieHT poamiwyeTbcst no3a mexamu CLUA, To ap6iTpaxHi npouecu pernameHTyBaTumMyTbes [MpaBunamu apbiTpaxy
MixxHapogHoi Toproeoi nanatu. CTopoHu BubepyTe 0QHOrO cyaato apbiTpaxHoro cyay BiAnoBiAHO A0 YMHHMX NPaBWI
apbiTpaxy. ApbiTpax 34iINCHIOETLCA aHMINCbKOK MOBOK. ApOiTpak NPOXoAUTUME B y3rofKeHOMyY po3TallyBaHHi. Byab-
sika CTOPOHA Ha NPOXaHHS iHLLOT CTOPOHWN HaAacTb HeOOXiAHI LOKYMEHTH abo CBIAKiB i3 NMUTaHb, L0 CTOCYOTbCSI FOSNIOBHUX
acnekxTiB cnopy.

9.14 ®Popc-maxopHi o6cTaBUHK. CTOPOHA He HeCTMMe BiAMNOBIAANbHOCTI 3a OyAb-Ake HEBUKOHAHHS abo 3aTpUMKY Yy
BMKOHaHHi YMOB Ui€i Yroau NnpoTarom nepiogy, KOnuv Take HEBUKOHAHHS UM 3aTPMMKa BUHUKNA 3 NPUYKH, siki nepebyBatoTb
no3sa mMexamMu po3yMHOro KOHTPOMO CTOPOHU. [10 Takux NpUYMHK, cepeq iHLWOoro, MOXYTb HanexaTtun sBuLla CTUXinHoro
XapakTepy, BiliHa, CTpaiikn abo TpyaoBi KOHGNIKTK, KibepaTaky, 3aKOHW, HOPMAaTMBHO-NPABOBI aKTW, AEPXKaBHi NOCTaHOBK abo
Oyab-aKka iHwa dopc-maxopHa nogisi.

9.15 He3anexHun nigpsaaHuk. Esri € Ta Becb Yac 3anvwaTnmMeTbcs He3anexXxHuM nigpsaHukoM. XKogHe NonoXxeHHs Uiel
Yroau He CTBOpPIOE MiX KoMnaHieto Esri abo ii BnoBHOBaXeHWM AMCTprb’loTopoM i KnieHTom BigHOCUHN
poboToaaBus/NpauiBHUKa, AOBIPUTENS Ta NpeacTaBHMKA abo BiAHOCKWHU HA OCHOBI CMiNbHOrO NignNpuemMcTaa. YKogHa CTopoHa
He Ma€ NOBHOBaXeHb yKNagaTv JOrOBOPM Bif iMEHI iHLLOT CTOPOHM abo iHLIMM YMHOM AiATY Bif iMEHIi iHLLOT CTOPOHN.

9.16 MoBigomneHHA. KnieHT MoxXe HagcunaTy NOBILOMIEHHS, HEOOXiAHI 3@ yMOBaMu L€l Yroam, Ha Taky agpecy KoMnaHii

Esri:

Environmental Systems Research Institute, Inc.
Attn.: Contracts and Legal Department

380 New York Street

Redlands, CA 92373-8100

CWA

Ten.: 909-793-2853

En. nowrTa: LegalNotices@esri.com
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