OcHoBeH goroBop

MpepaboTeHa Bepcusi 26.9.2019 r.
BAXXHO - NPOYETETE BHUMATEJIHO

OcBeH aKo Be4e He e nognucaH npeaxoAeH nNUUeH3MoHeH aorosop Mmexay Bac u Esri, Esri uma xxenaHue
ba Bu npepoctasu MNpeanoxeHus Ha Esri n Ycnyru, npu ycnoBue 4e npuemeTe BCMYKU NpaBuna

M YCITOBMA, CbAbPXally ce B HACTOALUSA AOrOBOpP, B KAYeCTBOTO My Ha eAUHCTBEH U OKOHYaTerneH
[OroBOp MexAay cCTpaHuTe BLB Bpb3Kka ¢ npuaobuBaHeTo oT Balwa ctpaHa Ha Te3u lMNpeanoxeHns

Ha Esri n ycnyru. lNMpoyeTeTe npaBunarta n ycnoBusita BHUMartenHo. Umarte npaso ga wanonssare
MpeanoxeHuaTa Ha Esri camo ako cTe ce cbrnacunu ¢ npaBunara m ycnoeusaTta Ha [loroBopa. AKO He
CTe CbrNacHU C U3NOXEeHUTEe NMpaBuna u ycnoBus, WpakHeTe BLPXY ,,He npuemam OcHoBHUA goroBop
no-gony. ToraBa moxeTe Aa NoOUcKaTe Bb3CTaHOBAABaHe Ha NPUINOXMMUTE TaKCU, KOUTO CTe 3ansaTunu.

HacTtoswumatr OcHoBeH foroeop (,,JoroBop”) ce cknousa mexay Bac (,,KnneHT”) n Environmental Systems
Research Institute, Inc. (Esri), kanndopHuiicka kopnopaunsi CbC ceganuile 1 agpec Ha ynpasreHue:
380 New York Street, Redlands, California, 92373-8100, CALL.

MpunoxeHre A cbabpka onpeaeneHnsl Ha TepMUHUTE C rnaBHa OykBa, M3MON3BaHu B HacToswms [loroeop.
Bceku pasgen oT HacToswms [oroBop Moxe Aa BKHOYBa AOMbIHUTENHN ONpeaesieHns, M3non3saHu caMmo
B CbOTBETHMS pasgern.

1.0 OBLUO NPEAOCTABAHE HA NMPABA U OrPAHUYEHUA

11 npeAOCTaBﬂHe Ha npaBa. BB BPb3Ka CbC 3annawlaHeTo Ha AbIKUMNTE TakKCKU OT CTpaHa Ha KnneHta
N B CbOTBETCTBME C TO3N OOroBOp Esri

a. [lpepoctass Ycnyrute cnopes M3noXeHoTo B To3u [JoroeBop;

6. [MpepocTaBsa Ha KnneHTa HEN3KNIOYMTENHO, HEMPEXBBPJIMMO MPaBO U NULEH3 NN abOHaMEHT 3a A4OCTbM
1 nanonseaHe Ha NpeanoxeHusTa Ha Esri, onucaHn B cneuyndukaummTte 1 npunoxummte JokyMeHTn 3a
nopbYKa; 1

B. YnbnHomowasa KnueHTa ga konvpa v cb3gasa Npou3BO4HU MaTtepuanu ot [JokymeHTauusita 3a cobcTBeHa
BbTpellHa ynoTpeba Ha KnueHTa B cbyeTaHme ¢ paspelueHaTa ynotpeba Ha NpegnoxeHuaTa Ha Esri oT
cTpaHa Ha KnueHTa. KnueHTbT criegBa Aa BKIHOYM CNeQHOTO CbobLeHne 3a 3awmnta Ha aBTOPCKO Npaso,
npu3HaBalLlo npasaTta Ha cOBCTBEHOCT Ha Esri 1 nuueH3ofaTenuTe Ha KOMNaHUATa BbPXY BCUYKM
Npon3BOHU MaTepuanu:

,4acTV OT TO31 JOKYMEHT BKIOYBAT UHTENEKTYyanHa cobcTBeHOCT Ha Esri n nuueH3opartenute Ha
KOMnaHusiTa n ca ob6ekT Ha nuueHs. Copyright © [Knuenmbm mpsibea 0a ebeede cbomeemHume 0amu
Ha asmopcKomo rpaso om opuauHaaHume mMamepuasu.] Esri n nuueH3ogatenuTe Ha KOMNaHuaTa.
Bcuukn npaea 3anaseHn.”

MpepocTaBsaHeTO Ha NpaBaTa B T03u pa3gen (i) Npoabmkaea 3a nepuofa Ha aboHameHTa, Npunoxmmmns Cpok
UM NOCTOSAHHO, aKO HE € NPUNOXUM UK yctaHoBeH Cpok B [lokymeHTUTe 3a nopbuka, 1 (ii) e 06ekT Ha
OOMbINHUTENHN NpaBa U orpaHnyeHns B HacToswms [JoroBop, BkAounTenHo MNpunoxenue b.

1.2 [locTbn 3a KOHCYNTaAHT UNKU U3NbiHUTEN. KNMeHTHLT MMa NpaBo Aa YNbAHOMOLLM CBOUTE KOHCYNTaHTU Unn
nanwnHuTenu (i) aa xoctsart NpegnoxeHuaTa Ha Esri B nonsa Ha KnueHTa u (ii) oa nanonaear NpegnoxeHusaTa
Ha Esri uskniountenHo B nonsa Ha KnveHTa. KNnUeHTbLT HOCKM eHOMMYHA OTFOBOPHOCT 3a CMa3BaHeTO Ha To3u
[oroBop OT cTpaHa Ha HEFrOBUTE KOHCYNTAHTU M UMbIIHUTENN N € OTbXEH Aa OCUTYpY NpeKpaTsaBaHeTo Ha
nsnonasaHeTo Ha lNpeanoxeHusta Ha Esri OT KOHCYNTaHTa UnNu N3NbAHUTENS, Korato paboTata my 3a KnueHta
npuvkntoun. 3abpaHeHn ca JOCTLMBLT A0 W U3MON3BAHETO HA NpeasioXeHuaTa Ha Esri oT KoHcynTaHTy unm
N3MBIHUTENN, aKo HE Ca U3KITIYMTENHO B Nonsa Ha KnveHTa.
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1.3 3ana3sBaHe Ha npaBa. Bcuukum MNpegnoxeHns Ha Esri ca 3awmteHn ¢ aBTOpCKO NpaBo npoussedeHnst Ha Esri
UNu NMueH3odaTenuTe Ha KOMNaHWUATa; BCUYKN MpaBa, KOMTO He ca M3pMYHO NpegocTaBeHn B To3um [Jorosop,
ca 3anaseHu.

2.0 CO®TYEP U ONLINE SERVICES

2.1 OnpepeneHusi. CnegHuTe onpeaeneHusa AonbLNBaT onpeaeneHusTa, npegoctaseHu B MpunoxeHue A:

a. , AHOHUMHM NoTpedGuTenun“ ca BCUYKK, KOUTO UMaT NyGrmyeH JocTbn (T.e. 6€3 HeobxoaAMMOCT OT
npepocTaBsHe Ha VigeHTndukaumoHH gaHHM Ha HasoBaH noTpebuten) go yact ot CbabpKaHMeTo unu
MpunoxeHusita c fobaBeHa CTOMHOCT Ha KnneHTa.

6. ,ApeHTUdMKaLUMOHHM AaHHM 3a BXOA B NPUNOXeHUe“ o3HavyaBa reHepvpaHu OT cuctemara gaHHM
3a BXOZ B MPUITOXKEHMETO M CBbP3aHa ¢ TAX Napona, NpefocTaBeHy Npy perncTpmpaHe Ha lNpunoxexue
¢ pobaeeHa ctonHocT ¢ ArcGIS Online, kounto cnepg BrpaxaaHe B NpunoxeHne ¢ gobaBeHa CTOMHOCT
nossonsiBat Ha [NpunoxeHueto ¢ gobaBeHa CTOMHOCT Aa OCbLUECTBSABA AOCTHMN A0 M Aa N3Non3ea
Online Services.

B. ,JIMLEeH3 3a MHCTanupaHe Ha TbProBCKO NPUNOXeHUe“ o3HavyaBa f1LEeH3 3a pasnpoCTpaHsiBaHe cpeLuy
Takca Ha NpunoXxeHus ¢ gobaseHa CTOMHOCT Ha TPEeTU CTpaHu.

r. ,JluueHs 3a eqHOBpeMeHHa ynoTpeba‘“ o3HayaBa NMUEH3 3a MHCTanMpaHe u nsnonseaHe Ha [pogykTa
Ha KOMMIOTbP(KOMMIOTPK) B Mpexa, HO BpoaT Ha eHOBPEMEHHO paboTeLymTe NOTpeduTenn He MoXxe aa
HaaBuLaBa 6post Ha NpuaobuTUTE NUUEH3N. JTMLEH3bT 3a egHOBpPEMEHHA ynoTpeba BkoYBa NPaBoTo Ha
N3NbIHEHNE Ha NAaCUBHU EK3EMMIISAPY 3a CPUB Ha codTyepa 3a ynpaenexue ¢ JlnueHs 3a egHoBpeMeHHa
ynoTpeba B oTAeNnHa cpefa Ha onepalMoHHa cMcTema 3a BpEMEHHA MOMOLLL, NPW CPUB.

a. ,,JlnueHs 3a nHcTanupaHe“ e nMUeH3, KOMTO NO3BOSISIBA A Ce MHKopnopupaT KOMNOHEeHTU Ha ArcGIS
Runtime B MpunoxeHus ¢ gobaBeHa CTOMHOCT M fa ce pasnpocTpaHsBear [NpunoxeHusTta c gobaseHa
CTOMHOCT Ha KpanHuTe notpebutenn Ha KnneHTa.

e. ,JluueH3 3a MHCTanaunoHeH CbPBBP‘‘ 0O3HAYaBa NMLIEH3, KONTO JaBa NpaBo Aa ce u3nonssa CodTyepsbT
no cunaTa Ha JlnueHs 3a CbpBbP 3a BCUYKM Lienu, paspeLlenn B [1IoroBopa 1 KakTo € onmMcaHo
B [lokymeHTauusaTa.

X. ,JluueH3 3a cbpBBpP 3a pa3BoMHa cpeaa’“ 03HavyaBa NMUEH3, KOWTO AaBa NpaBo Aa ce u3nonasa
CoTyepbT eguHCTBEHO MO cunaTta Ha JInueHs 3a CbpBbp 3a Cb3faBaHe 1 TecTBaHe Ha [NpunoxeHus
¢ pobaBeHa CTOMHOCT, KakTo e onucaHo B [JokymeHTauusTa.

3. ,JluueHs 3a pa3BonHa cpepa“ 03HayaBa NULEH3, KOWTO AaBa NpaBo 3a MHCTanupaHe u n3nonssaHe
Ha NPOAYKTU 3a Cb3gaBaHe M TecTBaHe Ha lMpunoxeHus ¢ gobaBeHa CTOMHOCT, KakTo € OnncaHo
B [lokyMeHTaumsaTa.

n. ,JinueHs 3a ABoWHa ynoTpeba‘““ o3Ha4yaBa NpaBoToO Aa ce MHcTanmpa CoTyepbT Ha HACTONEH KOMMNIOTHLP

1 fa ce M3non3Ba eAHOBPEMEHHO MIN C nepcoHaneH undgpos acucteHT (PDA), nnm ¢ pbyeH mobunex

KOMMIOTBP, Npu ycrnosue Ye CopTyepbT ce U3Non3ea caMmo OT eAuH NoTpebuTten B AafeH MOMEHT.

,»JINLIeH3 3a cny4yam Ha OTKa3 Ha cucTemara““ o3HayaBa Nn1ueH3 3a nHctanupade Ha Codtyepa Ha

pe3epBHM CUCTEMU 33 M3BBLPLUBAHETO Ha Onepaumm No BpeMe Ha CPUB, HO PE3EPBHUAT MHCTaNMpaH

Codbtyep moxe aa pyHKUMOHMpPaA caMo npea3 neproaa, B KOWTO OCHOBHUAT canT He paboTn. OcBeH 3a

M3BbpLUBaHE Ha NOAAPBXKA Ha cucTemMarta U akTyanuavMpaHe Ha 6asvuTe gaHHU MHCTanauunTe Ha pe3epBHUS

CodTyep He TpsibBa Aa ce uU3nonaeat, JOKaTO OCHOBHUAT CanT (MM KOWTO 1 Aa € OpYr pe3epBeH cawT)

paboTu.

K. ,Ha3zoBaH noTpebuten(n)“ e cnyxuTen, npeactaBUTen, KOHCYNTAHT UK M3NbNHUTEN Ha KnneHTa, Ha
KOroto KnmneHTbT e BBb3MNOoXWI YHUKaNHU 3alnTeHn aeHTUMKaLMOHHN AaHHN 338 BXO4 (CaMOSTMYHOCT),
KOWUTO AaBaT A4ocTbn Ao MNpoaykT, n3mMckeall TakaBa CaMOJSIMYHOCT, C LIEN OCbLLECTBSIBaHE Ha AOCTbM
[0 ynpaBnsiBaHM 4Ype3 CaMOSIMYHOCT Bb3MOXXHOCTM B NMpoaykTa B n3kntounTesnHa nonsa Ha KnvexTa.

C obpasoBaTtenHu uenu HasoBaHuTe NOTPeOUTENN MOXeE Aa BKIOYBAT PETMCTPUPAHN CTYAEHTH.

n. ,MpeHtTudukaumoHHn gaHHM Ha HazoBaH noTpebuTen‘ o3HayaBa NOTPEOUTENCKO NMe 3a BXOA Ha
OTOEsHO Nn1Le 1 CBbp3aHa C Hero napona, paspeLlaBally Ha ToBa f1LE A OCbLIECTBABA AOCTHMN A0
n fa nanonsea lNpogykTuTe.

M. ,,JlnueHs 3a HazoBaH noTpe6uTen“ o3HavyaBa NpaBoToO Ha eanH HasoBaH noTpebuTten ga nsnonsea
KOHKpeTHO MpeanoxeHne Ha Esri.

H. ,AboHameHT 3a Online Services" o3HavyaBa aboHaMeHT 3a onpegenieH Cpok, AaBall, NpaBo Ha eanH Nnu
noseye HasoBaHu notpebutenun ga nmat goctbn 1 ga nanonaeat Online Services.

e
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»JINLEeH3 3a pasnpocTpaHeHue” o3HavyaBa NMUEeH3 3a Bb3NponsBexgaHe U pasnpocTpaHeHne Ha codTyepa,
npu ycrnosue ye

1. KnueHTbT Bb3npousBexaa u pasnpoctpaHasa CodTyepa B HeroBaTa LASOCT;

2. IMUEH3MOHEH O0roBop, 3awmTtaBall CodTyepa B cbliaTa CTENEH KaTo HacToswuma [loroeop,
CcbnpoBoXaa BCAKo konuve Ha CodTyepa 1 nonyyaTtenar ce Cbrnacu ¢ npaesunara u ycrnosusaTa Ha
NUUEH3NOHHMS JOroBOp;

3. KnueHTbT Bb3NpoM3Beae BCUYKM NPUMMCBAHMSA N Oenexky 3a aBTOPCKM NpaBa U TbProBCKU Mapku;

4. KnveHTbT He HaYuCnsBa Ha ApPYrv Nuua Takca 3a usnonasaHeto Ha CodTyepa.

,»JIMLieH3 3a CbPBBLP* 03Ha4YaBa NMLEH3 3a MHCTanMpaHe 1 nanonssaHe Ha CodTyepa Ha CbpBbPeEH
KOMMIOTBP. JIMLEH3MTe 3a CbpBbP MOraT [Aa BKIHOYBAT OrpaHuYeHne 3a 6posi Ha CbpBbPHUTE Aapa UMK
pasnpeferneHo pasnosiaraHe Ha HAKOJSIKO CbpBbpa, KakTo € onncaHo B [JoOKkyMeHTUTe 3a Nopbyka unm

HokymeHTauusaTa. Ako onmcaHmneTo Ha CodTyepa BKMtoYBa npaea 3a U3Mon3BaHe Npu CPpMB Ha cucTemara,

BCceku JIMLeH3 3a cbpBbP BKIOYBa JIMLEH3 3a criydyamn Ha OTkas Ha cuctemara.

. KpeauT(un) 3a ycnyra“ osHayaBa o6mMeHHa eguHMLa 3a U3MNOM3BaHe Ha yCryrn, KOMTo ca BKIYEHN

B aboHameHT 3a Online Services.

- IHCTPYyMeHTU 3a cnogensiHe" o3Ha4YaBa Bb3MOXHOCTU 3a NybnukyBaHe, BkrtodeHn B Online Services,
KouTO no3deongaeaT Ha KnueHta aa npegoctassa foctbn Ao CbabpxkaHmeTo u MpunoxeHnsaTta ¢ gobaseHa
CTOMHOCT Ha KnneHTa Ha TpeTu nuua unm AHOHMMHM NnoTpebutenn.

»JINLeH3 3a eAHO pabOTHO MACTO* 03Ha4YaBa NULIEH3 3a €41H YMBIIHOMOLLEH KpaeH notpebuten ga
WHCcTanupa v nanonssa Codtyepa Ha eauH KOMMIOTBHP. YMbITHOMOLLEHUSAT KpaeH noTpeduTten moxe aa
WHCTanvpa BTOPO KOMWe 3a M3Mnon3BaHe caMo OT TO3W KpaeH noTpebuten Ha BTOpY KOMMOTLP, NpuU YCroBue
Yye BbB BCEKU adeH MOMEHT ce m3nonssa camo 1 konue Ha CodTyepa. Hukow gpyr KpaeH notpeburten HaMa
npaBso ga uanonssa CodTyepa Mo cunata Ha CbLUUS NMLEH3 B CbLLOTO BPEME 3a KakBaTo 1 ga buno gpyra
uen.

,»JIMLIeH3 3a TeCTOB CbpPBBLP“ 03Ha4YaBa NUUEH3 3a n3nonasaHe Ha CodTyepa no cunarta Ha JlnueHs 3a
CbpBbp 3a Cb3gaBaHe M TecTBaHe Ha [punoxeHnsa ¢ gobaBeHa CTOMHOCT M KELLOBE Ha KapTu, MpoBeXaaHe
Ha TECTOBE Ha Bb3NpUemMaHeTo OT noTpebutennte, NPOU3BOANTENHOCTTA M HATOBApBaHETO Ha Apyr codTyep
OT TPEeTU Nuua, opraHM3npaHe Ha akTyanu3auumn Ha HOBU TbProBCKM AaHHM U NpoBeXAaHe Ha obyyeHus,
KaKTo e onncaHo B [lokymeHTaumaTa. KnueHTbT uma npaBo Aa nanonaea lNpunoxeHusa ¢ gobaBeHa CTOMHOCT
1 KewoBe 3a kapTh cbC CbpBbpY 3a pa3BonHa cpega n MIHCcTanaunoHHN CbpBbpU.

2.2 BnposBe nuueH3n n aboHameHTU. Esri npegoctaea CodTyepHn NpoayKTy No €4uH Uiy noBede OT BUOOBETE
NMLEH3N 1 aboHaMeHTH, onucaHu B onpeaeneHusTa no-rope. B okymeHTaunsita n JJokyMeHTUTe 3a nopbyka
e oTbensi3aHo Kou BUAOBE NULIEH3N 1 aBOHAaMEHTU ca M3MNOoM3BaHu 3a nopbyaHuTe MNpoayKTu.

2.3 Ycnosus 3a usnonssaHe Ha codpTyepa

a.

KrnneHTsT MMa npaBo ga:

1. wHcTanupa, ocbLLecTBsIBa AOCTbN A0 uUnu cbxpaHsasa Codtyepa u [laHHUTe Ha enekTPOHHKU YCTPOWCTBA
3a CbXpaHeHue;

2. npaBu apxMBHU KOMUS 1 0BMYANHOTO apXmMBMpPaHEe Ha KOMMKTBLPA;

3. uWHcTanupa v nsnonssa no-HoBa Bepcust Ha CopTyepa eAHOBPEMEHHO C BepCUsiTa, KOATO LWe 6bae
3amecTeHa, Mo BpeMe Ha pa3yMeH nepuoj Ha nNpexoA, KOMTo He TpsibBa Aa HaaBuLlaBa 6 mecela,
npw ycrnosue 4Ye MHCTanMpaHeTo Ha KOATO U Aa e OT ABeTe BepCcun He HaaBuLLaBa NULEH3NPaHOTO Ha
KnueHTa konun4ecTBo; cnegoBatenHo KnneHTbT He TpsibBa ga nsnonssa cymapHo nosede CodTyep
OT HEroBOTO OOLLO NULLEH3UPAHO KONMYECTBO. TOBa CbMbTCTBALLO NPaBO HA U3MON3BaHE HE BaXM
3a Codbtyep, nuueHsmpaH 3a PasBoriHu uenw.

4. npemecTtBa CodTyepa B nuueH3mMpaHaTa KoHpUrypaums Ha 3aMmecTBaLl, KOMNIOTbP.

5. pasnpocTpaHsiBa Ha TpeTu cTpaHu CodTyepa n cBbp3aHuTe ¢ Hero Kogose 3a oTopuaupane,
HeobxoavmMu 3a n3nonssaHe Ha JIMUeH3 3a MHCTanMpaHe; u

6. [lpaBuTEenCTBEHN OpraHM3aLumn U opraHM3aLmmn ¢ HeCcTonaHcka Len, KOMTo ynpasnsaeaT gageH yebcant
Unu npegnaraT UHTEPHET ycnyrn, Moxe Aa uanonssat CodTyepa Ha cbpBbpa 3a reHepupaLim npuxoam
uenu Ha 6asaTta Ha NOKpUBaHe Ha pasxoauTe W C ngearnHa uen.
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KnueHTsbT MMa npaBo ga nepcoHanuanpa CodTyepa, n3nona3sanky BCEKM MakponporpameH e3uk unm
CKPUMTOB €3UK, NPUIOXXHO-NporpamHu nHtepdericn (API) unn 6ubnmotekn ot kogose (source code) unm
obekTHM kogoBe (object code), HO camo AOKOMKOTO TOBA NEpPCOHaNM3npaHe € onnucaHo B [lokymeHTaumsTa.
KnneHTbT MMa npaBo Aa nsnonssa BCUYKK LUPUATOBE, NpegocTaBeHn cbe CodTyepa, 3a kakBaTo U aa

€ paspelueHa ynotpeba Ha Codtyepa. KnnmeHTbT CbLLO Taka uma NpaBo fa n3nonsea wpudgtoBeTe Ha Esri
OTAErNHo 3a oTrnevyaTBaHe Ha BCSAKAKBM KpaiHN AOKYMeHTU, cb3faaeHun ot Codryepa. Benuku orpaHnyeHmns
3a 13non3BaHe Ha LWpudToBe OT TpeTn nNuua, BknodeHn B CodTyepa, ca u3noxeHu B camus pann Ha
Wwpwudra.

Esri nybnukyBa cneuudmyHm 3a Npogykra copTyep yCnoBus 3a U3Nof3BaHe Ha
http://www.esri.com/legal/scope-of-use.

2.4 MpaBuna 3a nanon3eaHe Ha Online Services

a.

Onucanusa Ha Online Services. Esri nybnukysa cneundunyHn 3a aboHameHTa 3a Online Services ycnosus
3a usnonassaHe Ha http://www.esri.com/legal/scope-of-use. OcseH ToBa nsnonssaHeTo Ha Online Services

€ NpeaMeT Ha ycrnoBusaTa 3a ycnyrute B obnaka, kouto ce Hamupar B [1punoxenue B.

Moaudukauum Ha Online Services. Esri nma npaBo ga npomeHst Online Services n cebp3aHute API

no BCSIKO BpeMe npu cna3saHe Ha 30-AHEBHO Npean3BecTue 3a CbLUeCcTBeHU npomeHn n 90-gHEBHO
npeam3BecTue 3a OTXBbPNSAHUA. AKO HAKOS Mmogudmkaums, npekbcBaHe unu oTxebprsHe Ha Online Services
4oBefe 00 CbLUEeCTBEHO HeXeNnaHo NocrneacTBue BbpXy AerHocTute Ha KnneHTa, Esri Moxe no co6cTBeHO
YCMOTPEHUE Aa onuTa Aa nonpasu, Kopurmpa unv npegoctasu 3aobrkonHo peluenne 3a Online Services.
AKO HsIMa TbProBCKU LienecbobpasHo N3NbAHMMO pelleHne, KnmeHTsT Moxe ga oTMeHn aboHameHTa cu

3a Online Services, a Esri LLie Bb3CTaHOBM NPEN3YNCTIEHUTE CYMMN.

CnopgensiHe Ha CbabpxaHme Ha KnueHTa. CnogensaHeTo Ha CbabpkaHue Ha KnneHTta ¢ nomolyTta Ha
MHCTpyMeHTH 3a cnogensHe No3BorisiBa Ha TPeTKM nvua ga M3non3ear, CbxpaHaeart, Kelumpar, Konvpar,
Bb3npoussexaar, (npe)pasnpocTtpaHasaTt n (npe)npegasat CbabpxaHne Ha KnueHta upes Online Services.
Esri He HOCK OTrOBOPHOCT 3a 3aryba, nsTpmeaHe, moguduumnpaHe unu paskpmeaHe Ha CbaobpxaHue Ha
KnueHTa B pe3ynTat Ha ynoTpeba unu HenpasunHa ynotpeba Ha IHCTpymMeHTUTe 3a cnogensiHe.
YnoTtpebaTa Ha IHCTpyMeHTUTE 3a cnoensiHe oT cTpaHa Ha KnveHTa e Ha HeroB COH6CTBEH PUCK.
OrpaHuyeHus npu usnonseaHeto Ha Online Services; Kpeautu 3a ycnyra. Bcekn AboHameHT 3a Online
Services BkntouBa KpeauTn 3a ycnyra, KakTo € onncaHo B CboTBETHUSA [JOKyMeHT 3a nopbyka. Beceku Kpeant
3a ycnyra gasa npaso Ha KnuveHTta ga nsnonssa onpegeneHo konmyectso ot Online Services, kKaTo pasmepbT
Bapupa crnopep Buga Ha nsnonseanute ot KnveHTta Online Services. C nanonssaHeTo Ha Online Services ot
cTpaHa Ha KnunenTa Kpegutute 3a ycnyrata aBToMaTU4HO ce yabpxaT oT aboHameHTa Ha KnueHTa, gokato
ce JOCTUrHe OO0 MakcumanHusa 6pon Hanmuum Kpeantu 3a ycnyra. KnneHTsT MoXe Aa 3akyny OMbIIHUTEMHM
KpeaownTtu 3a ycnyra, ako ca my Heobxogumu. Esri Wwe yBegoMmm agMuHicTpaTopa Ha akayHTa Ha aboHameHTa
Ha KnueHTa, korato notpebneHuneto Ha KpegnTtute 3a ycnyra ot ctpaHa Ha KnueHTta gocturHe okono 75%
ot Kpeautute 3a ycnyra, npegoctaBenn Ha KnueHTta upes HeroBust aboHameHT. Esri cn 3ana3sa npaBoTo fa
npeyctaHoBu goctbna Ha KnueHta go Online Services, nsucksawm Kpegutu 3a ycnyra, korato KnmeHTsT

€ nspasxogmn scuykm ceon Kpeaumtu 3a ycnyra. Esri we Bb3ctaHoBu He3abaBHO gocTbna Ha KnueHta go
HerosuTe Online Services, Wom KnueHTbT 3akynu gonbnHutenHu Kpegntu 3a yenyra.

2.5 INnueHsu 3a HazoBaH notpe6uten. OcBeH ako He e U3PUYHO MOCOYEHO B HacToAwms [loroBop, cnegHnTe
ycnoBus ca BanuaHu 3a Codtyep n Online Services, 3a konto KnueHTsT Nnpuaobrea nuueHsn 3a HasosaH
notpeoduTen.

a.

HasoBaHu notpe6uTtenu

1. WpeHTudurkaumoHHNTE AaHHK 3a BxoA Ha Ha3oBaH noTpebuTten ca npegHa3HayeHn camo 3a onpeaeneHm
noTpebuTenu n He Morat Aa ce CNoAenaT ¢ Apyrn m3ndeckm nuua.

2. KnueHTBT Mma npaBo ga NpexBbpnu nuueH3 3a HasoeaH noTpebuten kbM Apyr noTpeduten, ako
npeavwHuAT noTpedbuTen Beyve He ce Hyxaae oT goctbn Ao Codryepa unm Online Services.

3. KnueHTtbT HAMa npaBo aa nobass TpeTn cTpaHu kato HazoBaHu notpebutenu, pasnuyHn ot Tpetute
CTpaHu, BKMOYEHU B onpeaeneHneTo 3a HazosaHn notpebutenu.
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MpunoxeHusa c nob6aBeHa CTOMHOCT

1. KnnmeHTBbT HOCK OTrOBOPHOCT 3a pa3paboTBaHeTo, paboTaTa u TexHudeckaTa nogapbkka Ha
CbabpXKaHMeTo Ha knmeHTa u Ha NpunoxeHusta ¢ gobaseHa CTONHOCT.

2. KnneHTBLT HAMa NpaBo Aa Brpaxaa naeHTMdukaumoHHW aHHU Ha HasosaH noTpebuten B [NpunoxeHuns
c fobaBeHa cToMHOCT. MNpunoxeHus ¢ fo6aBeHa CTOMHOCT, KOMTO NO3BONSABAT AOCTHLM A0 NIMYHUTE
OaHHU NNy cbabpXXaHue, TpsibBa Aa M3MCKBAT permcTpaums Ha noTpedbutenuTte B NpunoxeHneTo(sta)

C TEXHWUTE YHUKaNHN naeHTUnKaLumMoHHN gaHHn Ha HasoBaH notpebuten.

3. KnueHTbT MOXe ga Brpaav MaeHTMUKaLMoHHW faHHM 3a [NpunoxeHusta ¢ gobaBeHa CTOMHOCT, KOUTO
AaBaT 4OCTbMN HA AHOHUMHW NOTPEOMTENN A0 YCNyrn, CbabpXXaHUe U faHHW, NyOnuKyBaHM 3a cnogenex
00CTbN HA AHOHMMHK NOTPeOUTENN Ypes M3non3saHe Ha MHCTpyMeHTU 3a cnogensHe, fobaBeHn KbM
paspelleHaTta ynotpeba Ha CodTyepa unm Online Services ot KnueHTa.

4. KnueHTBbT HAMa NpaBo Aa Brpaxaa naeHTndukaunoHH gaHHm B MNMpunoxeHusTa ¢ gobaBeHa CTOMHOCT,
KOMTO MO3BOMABAT AOCTbN A0 NMYHUTE AaHHU N CbabpKaHneTo Ha KnneHTa. MNpunoxeHus ¢ gobaseHa
CTOMWHOCT, KOUTO MO3BOMSBAT AOCTHM A0 JIMYHUTE JaHHU UK CbAbpXKaHue, TpsibBa Aa U3nckeat
pervcTpaunsi Ha NoTpeduTennTe B NPUNOXEHNETO(STA) C TEXHUTE YHUKANHU NOeHTUMKALUOHHN AaHHN
Ha HasoBaH noTtpebuten.

5. KnueHTHbT HAMa NpaBo fa NpefocTaBs Ha TpeTa cTpaHa, pasnvMyHa oT TPpeTUTe CTPaHU, BKITHOYEHHU
B onpefeneHueTo 3a HasosaHu notpebutenn, pocton o Codryepa nnm Online Services ocBeH ypes
MpunoxeHneTto(sTa) c fo6aBeHa CTOMHOCT Ha KnuneHTa.

6. KnueHTbT MMa npaBo aa npexsbpns MNpunoxeHnsi ¢ fo6aBeHa CTOMHOCT Ha TPETU Nuua 3a U3nonasaHe
3aefHo ¢ TexeH cobcTBeH nuueHs 3a CodTyep unm aboHameHT 3a Online Services.

AHOHMMHM noTpebuTenu. AHOHMMHUTE NoTpebuTenn nMaT NpaBo Ha goctbn 4o Codryepa unm Online
Services upes MpunoxeHnaTa ¢ gobaBeHa CTOMHOCT, KOUTO A4aBaT AOCTbN A0 YCNyrn, CbabpXKaHUe W AaHHW,
ny6nvkyBaHu 3a cnogeneH 4ocTbn Ha AHOHUMHM NOTPeBbUTENM Ypes3 usnonssaHe Ha IHCTpyMeHTH 3a
cnogensHe, gobaBeHn kbM paspelueHaTa ynotpeba Ha Codptyepa nnm Online Services oT KnuenTa.

2.6 MNMporpamu ¢ orpaHNYeHO NPUNOXeHne

a.

Mpo6Hu, oueHnTencku n bBeta nporpamu. MNMpoaykTn, npnaodbuTtn No NpobHa, oueHuTencka nnu beta
nporpama, ca nuueHsnpaHn camo 3a Lennte Ha oueHkaTa UM TeCTBaHETO, a HE 3a TbProBCKO U3MOon3BaHe.
PuckbT 3a BCsiko nogo6HO nsnonssaHe ce noema ot KnveHta n MpogyKktute He 0TroBapsiT Ha ycnoBusTa 3a
Mopapbxkka. Ako KnMeHTbT He MpeMUHE KbM 3aKyrneH NMUEH3 unu aboHameHT npean M3TM4aHeTo Ha
npobHus, oueHnTenckus unu beta nuueHsa, KnneHTsT Moxe Aa 3arybu cbabpxaHmeTo Ha KnneHTa

1 NepcoHanM3auunTe, U3BbPLUEHM MO BPEME Ha CPOKa Ha nuueH3a. Ako KnmeHTBLT He xxenae ga 3akynu
nuueH3 nnn aboHaMeHT, Ton TpsibBa Aa ekcnopTupa CbAbpKaHNETOo Ha KnveHTa npeam natnyaHe Ha cpoka
Ha nvueHsa.

Mporpamu 3a o6yyeHune. KnmeHTbT ce cbriacasa ga usnonasa lNpogykrute, NpegocTaBeHn ChlnacHo
nporpama 3a oby4yeHue, eauHCTBEHO 3a y4ebHM Lenn no Bpeme Ha Cpoka Ha obyveHneTo. KnmeHTsT HaAMma
npaso Aa u3nonasa [pogyktute 3a kakBMTO U Aa € AOMUHUCTPATUBHN LIENKW, OCBEH ako KnNneHTbT He

€ Npuaobun nuueH3 3a ADMUHMUCTPATMBHY Lernu. ,AOMUHUCTPATUBHM Lenn” o3HadaBat agMUHUCTPATUBHM
AEeMHOCTN, KOUTO He Ca NPSKO CBbP3aHu C npenogasaHe unm obyveHune, KaTo Hanpumep kapTorpadupaHeTo
Ha aKTVBW, ynpaBneHMeTo Ha Crpaau, U3BbpLUBaHETO Ha AeMorpadckn aHanms, MapLpyTM3nupaHeTo,
CUTYpHOCTTa Ha panoHa 1 U3BbPLUBAHETO Ha aHanu3 Ha JocTbnHocTTa. KNnnMeHTsbT HAMa npaso ga nsnonssa
MpoaykTuTe 3a reHepupalla Nnpuxoam AeNHOCT NN KakBaTo U Aa e Apyra Bb3Me3aHa Len.

Be3nnartHu nporpamu. KnneHTbT MMa npaso ga nsnonssa MNMpoayktnte, npegoctaBeHun no 6e3nnaTtHa
nporpama, eAMHCTBEHO 3a HETLProecky Lenu. OCBeH 3a Bb3CTaHOBSABaHe Ha pasxoau npu M3nonssBaHe

n pabota c npogyktute KnneHTsbT HAMa npaBo ga nsnonsea MpogykTuTe 3a reHepupatla Nnpuxoam GeNHOCT
WM KakBaTo M [a e gpyra BbaMe3gHa Lern.

Opyrv nporpamu Ha Esri c orpaHnyeHo npunoxeHue. Ako KnmeHTbT npugobue MNpoagykTn no cunata Ha
KOSITO 1 [ja e Mporpama ¢ OrpaHM4eHo NpuIoxeHue, Hem3bpoeHa no-rope, n3nonssaHeTo Ha [poagykTute
OT cTpaHa Ha KnveHTta TpsibBa Aa cTtaBa CbrnacHO yCNoBuMATa, U3MNOXEHN B CbOTBETHAaTa CTpaHuLa 3a
cTapTuMpaHe unu popmynsap 3a 3anMcBaHe UK KakTo e onvcaHo Ha yeb canTta Ha Esri, B JonbrnHeHMe KbM
HenpoTMBOpeYaLLMTe ycnosms Ha To3u [Jorosop.
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3.0 AHHM

3.1
a.

6.

3.2

a.
3.3

a.

OnpegeneHus. CnegHuTe onpegeneHns gonbneaT onpeaeneHmsaTa, npegoctaBeHu B [punoxenne A:

»daHHU 3a AeMHOCTU” 03Ha4YaBa KOWTO M Ja € Habop OT AaHHW, KOMTO BKIHOYBA CMMCHK Ha AEWHOCTY

N MOXKe [ia BKITHOYBa ApYrv CBbP3aHu C TAX aTpubyTu.

»fakeT(n) cbec cbabpxaHue Ha Esri“ o3HayaBa undpos dan, ceabpxaly 6asosu kaptn Ha ArcGIS Online
(Hanp. pacTepHuM KapTOBM MNI0YKK, N300paXKEHNS, BEKTOPHW AaHHW), U3BIIEYEHN OT yCryruTe 3a 6a3oBM KapTu
Ha ArcGIS Online.

»HdaHHM 3a ynuum“ o3Havyasa [JaHHW, KOUTO BKMOYBAT UM ONMCBAT MHAOPMAaLMSA 33 MbTULLLA, YIMLK

N CBbP3aHN OYHKLNN.

MNosBoneHa ynoTtpe6a

OcBeH ako He € yMbSIHOMOLLEH B NUCMeHa dhopma KnmeHTsT MMa npaso Aa nsnonsea [JaHHM camo BbB
Bpb3Ka ¢ NpoayktuTe, 3a komto Esri npegoctaea [JdaHHuTe.

KnueHTHLT MMa NpaBo Aa BKMYBa penpeseHTaumm Ha [laHHUTe Ha XxapTUeH HocuTen Unu ctaTuyeH
enekTpoHeH copmart (Hanp. PDF, GIF, JPEG, HTML) B ArcGIS Web Maps unu B npunoxeHusi Ha Esri Story
Maps 3a uenuTe Ha BU3yanuanmpaHe Ha AaHHW (BKITHOYUTENHO OCHOBHU B3aUMOAEWCTBUSA KaTO NaHOPaMHO
npuaBwXBaHe, MallabvpaHe 1 ngeHTuduLUMpaHe Ha OYHKLMM Ha KapTUTE C ONPOCTEHN M3cKayallm
Npo3opLM) 3a U3NOoN3BaHe B NPE3EeHTALMOHHM NAaKETN, MAapKETUHIOBU MPOYYBaHNS UNN OpYr SOKNaan umm
OOKYMEHTU, CbabpXXally KapTOBU M300paxeHns unm ob6o0LleHns Ha JaHHW, U3BMEYEHM OT U3MNOMN3BaAHETO
Ha Npoayktun Ha Esri, n ga rm nokasea Ha TpeTuK Nuua, Cna3Barky OrpaHNYEHUATa, N3MNOXEHN B HACTOALLMSA
HoroBop, Npu nonoxeHune 4ye KnneHTsT gobaBm geknapauus 3a NPUHaANEXHOCT KbM penpeseHTaumMmTe Ha
HaHHu, npusHaBawa Esri nnv cboTBETHMTE NMLEH304aTENN Ha KOMMAHUSTA KaTo M3TOYHUK Ha YyacTTa(ute)
oT [laHHuTe, nsnonseaHa(n) 3a penpeseHTaumsTa Ha [JaHHuTe.

KnveHTbT MMa npaBo Aa npexBbpns odnarH 6asosu kaptn Ha ArcGIS Online upes NMakeTn cbC cbabpXKaHne
Ha Esri n BnocneacTteme ga rv gocraes (MpexBbpiisl) Ha KOETO U 4a € YCTPOMCTBO 3a U3MOoN3BaHe
€[VHCTBEHO C nuueHaupaHu npunoxeHms Ha ArcGIS Runtime n ArcGIS Desktop. KnneHTsT HAMa npaso
no Apyr Ha4nH ga cbbupa, nsternsa unu cbxpaHasa JaHHw.

KnueHTHLT MOXe ga nsnonsea 3a BbTpeluHa ynoTpeba reokogupaHun pesyntaTu, KOUTO ca Nomy4vyeHn

N CbXpaHsiBaHW B CbOTBETCTBUE C HacToawms [Jorosop. KNMeHTLT He MOXe Aa pa3npocTpaHsBa NOBTOPHO
reokoaupaHu pesynraTi OCBeH 3a (i) M3nonssaHe u/unu nokassaHe Ha KapTa BbB Bpb3ka C NybnMyHus,
HereHepupaly, npuxoam yebcanT (unu yebcantose) Ha KnneHTa, (ii) paspeluaBaHe Ha JOCTbN Ha TPETU
CcTpanu 3a busHec uenute Ha KnnenTta, unu (iii) focTaBsHe Ha TpeTn cTpaHn Ha 6a3a HeTbProBcKu/
HereHepvpaLlm NPpUXo4mM Lenu, CTaTudHn pesynTtaTun, CTaTUYHO U3BEX4aHe Unn ctaTudHn n3obpassiBaHus
Ha 6a3oBa KapTa.

Mo cunata Ha To3un [JoroBop Esri He npugobuea HMKaKBM NpaBa BbpXy CbAbpXKaHNETO Ha KnveHTa.

Orpal-wNeH nA 3a n3noni3BaHe

KnveHTbT HSMa NpaBo Aa AeUCTBa AUPEKTHO UK Aa paspellaBa Ha CBOUTE KIMEeHTU Aa U3BbpLuBaT
KoGpaHaupaHe Ha [laHHu, Aa usnonsea [JaHHW B HepaspeLleHa ycryra unv npoaykT unv ga npeanara [JaHHu
ypes UnM oT UMETO Ha TPeTo Nnuue.

KnneHTbT HAMa NpaBo Aa M3Mon3sa Unu Aa paspellaBa Ha TPeTu nuua aa usnonseat JaHHu ¢ uen
cbbupaHe, nogobpsisaHe, NpoBepsiBaHe, AoMbrBaHe, NpubaBsHe KbM UMK U3TPMBAHE OT KOMMMNaUmMs

€ MHOpMaUusi, KOSITO ce Npoaasa, oTAaea nod Haem, nybnvkyea, 4OCTaBs UMK MO APYr HAa4YMH NpeaocTaBs
Ha TpeTu nuua.

HaHHu 3a deliHocmu. OCBeH ako He e MMCMEHO paspeLleHo, KnneHTbT HAMa NpaBo Aa u3nonasa JaHHu

3a 4eViHOCTU 3a KaKBUTO M Aa € OUPEKTHU MapKeTUHIOBY Lenu, NybnukyBaHe ¢ Len npenpoaaxoa unm
pasnpocTpaHeHWe Ha TPeTu NiLAa KaTo YacT OT CNUCHK 3a M3npallaHe Ha nolua, ykasaTen, KnacudpvumpaHa
pekrnama unv gpyra koMmnunauusi ¢ uHcpopmMaumsi.
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r. [HanHu 3a ynuyu. KNnneHTbT Ma npaso Aa nsnonasa JaHHuW 3a ynuum ¢ uen kaptorpadupaHe, reokogupaxe,
MapLUpyTU3MpaHe 1 aHanu3 Ha TpaHcnopTHaTa mpexa. OCBEH ako He e pa3peLleHo OpYro B MMCMeHa
dopma, KnmeHTsT HAMa npaBo Aa u3nonaea [daHHu 3a ynvum ¢ uen:

1. YkasaHusa 3a HaBurauus B peanHo BpemMe, BKNoUMTENHO npeaynpexaaBaHe Ha notpebutens 3a
NPeACTOALLM MaHeBpK, KaTo HanpuMep NPeACcTosLL 3aBOM UMW U3UYNCIIABAHE Ha anTepHaTUBEH MapLUPyT
npu NpornyckaHe Ha 3aBoiA;

2. CMHXpOHU3MPaHO MapLUpYTU3MpaHe Ha HAKOMKO NPeBOo3HW CpeacTBa; Unm

3. OnTyMM3aumsa Ha CUHXPOHU3MPaH MapLLpPYT.

4. [JanHu Ha Business Analyst. KnueHTbT nma npaeo Aa kewwvpa [JaHHu, npegocTaBeHn ¢ MOOMITHOTO
npunoxexne ArcGIS Business Analyst, Ha MOGMNHO YCTPOMCTBO 1 Aa r'M u3nonssa cbBMecCTHO ¢ ArcGIS
Business Analyst Server. KnneHTbT HAMa npaBo Mo ApYr HA4YMH Aa kewmpa unm naterns 1eam [JaHHu.

e. JluyeHsu 3a yacmu4yeH Habop om OaHHU: AkO KnneHTbT nopbya nogHabop Ha Habop OT JaHHM (T.e. YacT
oT rmobaneH Habop OT AaHHM 3a CTpaHa, PernoH, obnacTt unn nokanHo MscTo), KnmeHTsT Mma npaso Aa
n3nona3sa camo TO3M NuueH3npaH nogHabop, TOeCcT HaMa NpaBo Aa M3Mon3Ba KOATO U Aa e gpyra yacT oT
MbNHUS HAabop OT AaHHW.

X. [aHHu 3a mexdydbpxasHume gpaHuyu Ha Michael Bauer Research (,JdaHHu Ha MBR®). [paBoTo Ha KnueHTa
Aa 1U3nonsBa AaHHW, u3TerneHn Ha Hocuten Ha KnueHta (Hanp. gaHHuM Ha MBR, cbxpaHsBaHu B ArcGIS
Enterprise, ArcGIS Desktop), ustnya gBe roanHu cnepj ceansiHeTo Ha AaHHUTE.

3.4 JonbnHUTeNHW NnpaBuna u ycnosus 3a flaHHu. Hakou nuueHsogatenu Ha [JaHHu nauckeart oT Esri ga
npegage Ha KnneHta 4OMbIHUTENHN N3UCKBAHUSA 3a 0603Ha4YaBaHe Ha NPUHAAIEXHOCT M NpaBuna 3a
nsnonasaHe. Te3n npasuna AoNbrBaT U U3MEHSIT YCNOBUSITA Ha HacToALWMA [JOroBop 1 ca HanMyHW Ha aapec:
www.esri.com/legal/third-party-data.

4.0 NOOAPDBXKA

4.1 Knuentn B CALL. Esri we npenoctass MNMogapwxka 3a CodpTyep u Online Services B cboTBETCTBUE
c MNMporpamaTta 3a noggpwbxka u nomoLy Ha Esri n HacTtoawms Jorosop, ako KnueHTwT ce Hamupa B CALLL.

4.2 KnneHtn n3BbH CALL. KnueHTbT MOXe ga nonyym ycnyru 3a nogapbxka oT MECTHUSA ANCTpuOyTop Ha Esri
CbINacHO HeroBnTe COOCTBEHM CTaHAAPTHU NpaBuna 3a noaapbXKKa.

E204CW (Bulgarian) Ctpanuua 7 ot 19 September 26, 2019


http://www.esri.com/legal/third-party-data

NMPUNOXEHUE A
PEYHUK HA TEPMUHWUTE

PeyHnkbT Ha TepMUHUTE NO-A01y Baxu 3a Bcuudkm [NMpeanoxenus Ha Esri n Yenyru, kouto Esri moxe ga
npegocTass Ha ceouTe kKnneHTn. Hakom MNpegnoxeHusa nnu Yenyru Ha Esri moxxe Aa He nonagat B obxeaTa Ha
Hactosawmsa Oorosop. Mons, urHopupanTe BCUYKM NpaBuna, KOUTo He ca NpUNoxmmMu keM MNpeanoxennsTta nnu
Ycnyrute Ha Esri, npeanoxexHu B To3m [loroeop.

,CBBbpP3aHO Nuue“ 03Ha4yaBa opraHn3aums, KOATO Npsiko Unm Henpsiko (i) KoHTponupa, (i) ce KoHTponupa ot mnu
(iii) e mog, 06wy KoHTpon ¢ gpyro nuue, kbaeTo ,KoHTpon“ o3HayaBa npuTtexaHve Ha nosedve oT 50% OT akuuuTe,
JaBallyM NpaBo Ha rnac, unv Apyrm uHTepecu 3a rnacysaHe B KoHTponvpaHaTta opraHnsauus.

»API* 03HayaBa NpunoXxHo-nporpameH nHTepdenc.

,»Yeb cant Ha ArcGIS“ o3HayaBa www.arcgis.com v BCEKM CBbP3aH CaniT UNn canT NPUEMHUK.

,»,Kon 3a oTopuaupaHe” o3Ha4aBa Knio4, HOMep 3a yNbNHOMOLLLABaHe, KO 3a BKNoYBaHe, NaeHTUUKALNOHHN
OaHHU 3a BX0o[, KOA 3a akTMBMpaHe, Mapkep, NOTpebuTencko ume 1 napona unn apyr MEXaHnu3bM, M3NCKBaH 3a
nsnonssaHe Ha NpeanoxeHus Ha Esri.

»bera“ o3HayaBa Bcsikaka anda, 6eta unu gpyra npeasaputenHa Bepcus Ha MpoaykT.
»ycnyrm B obnaka“ ozHadaBa Online Services n YnpaBnsiBaHu ycnyrn B obnaka Ha Esri.

,CbAbpXaHue“ o3Ha4yaBa gaHHU, nsobpaxeHusi, poTorpadun, aHmmauumn, BUAeO, ayamo, TEKCT, KapTu, 6asu
OaHHW, MOAEeNN Ha AaHHW, ENEKTPOHHM Tabnuum, noTpebutenckn nHtepdencu, rpadnyHN KOMMOHEHTU, NKOHM,

codbTyep u opyru pecypcu.

,KOHTpon“ osHauyasa nputexaHue Ha nose4ve oT 50% OT akuMWTe, AaBalUM NPABO Ha rnac, UNu apyru UHTepecu
3a rnacyeaHe B KoHTponupaHaTta opraHmsaums.

,»CbAbpxaHue Ha KnuneHTta“ o3HavyaBa Bcsko CbabpkaHue, koeTo KnnMeHTbT npegocTtass, U3nonsesa unm
pa3paboTBa BbB Bpb3ka C U3non3eaHeTo Ha lNpegnoxerHuaTa Ha Esri nnu ycnyrnte ot cTpaHa Ha KNueHTa,
BKMoUMTENHO MNMpunoxeHus ¢ godaeeHa ctonHocT. CbabpkaHueTo Ha KnueHTa nskntouBa Besika obpaTtHa

Bpb3Ka, NpeanoXeHns N nckaHna 3a nogobpeHns, kouto KnueHTsT NnpegocTtaea Ha Esri.

»d@HHK" 03HauyaBa HanM4HM Ha nasapa undpoBu Habopy OT JaHHU, BKITKOUYUTENHO, HO HE CaMo, reorpadpckm
BEKTOPHWU AaHHW, AOKIaan C pacTepHN AaHHW Unn cBbp3aHu Tabnunynm atpnbytun, kouto Esri cbyetaBa ¢ apyru
MpegnoxeHus Ha Esri nunu npegoctaBa caMoOCTOATENHO.

»dOCTaBsAHM eNeMeHTU* o3HavyaBa BCUYKO, koeTo Esri gocTaBsa Ha KnueHTa B pe3ynTtaT Ha N3BBbPLLBAHETO Ha
MpodecnoHanHu ycnyru.

»HOKyMeHTauMAa“ o3HavyaBa BCUYKM JOKYMEHTM 3a cnpaBka Ha noTpebutens, kouto Esri npegocTass ¢ [JoctaesiH
enemeHT unu MNpegnoxeHue Ha Esri.

»YnpaBnsiBaHu ycrnyru B obnaka Ha Esri“ o3HauyaBa obnayHa nHdpacTpykTypa 3a HyxauTe Ha KnueHTa,
Codtyep, daHun 1 mpexoBa nnatdopma, kouto Esri xocTBa, ynpaensiea n npegocraea Ha KnueHTta nnm Ha
HeroBuTe KpalHu notpedutenu npes MHTepHerT.

»fpeanoxeHue(s) Ha Esri*“ o3HayaBa koinTo 1 ga e MNpoaykt unu JokymeHTtaums. Ako Esri npegocrass
O6yueHune unu MNMpodecnoHanHm ycnyrn gupekTHo Ha KnueHTa, Toraea lNpeanoxenusara Ha Esri BkntoveaTt CbLLO
Taka [locTtaBsiHM enemMeHTn u YuebHu matepuanu. MNpeanoxeHunsaTta Ha Esri He BknouBaT Ycnyrn n cbabpxaHme
Ha TpeTu cTpaHu.

» GIS" o3HayaBa reorpadcku MHPOPMALIMOHHU CUCTEMN.
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LfoaapbXkka“ o3HadaBa aboHamMeHTHa nporpama, KosiTo ce npegocTtaesa oT Esri n gaBa npaeo Ha KnveHTa aa
nonyyaBa akTyanu3auuum 3a [Npogykta u gpyrv nonsu, Kato Hanpumep AoCTbMN A0 TEXHWYECKa nomoLy, u yeb-
6a3npaHu pecypcu 3a obyyeHne cbC COGCTBEHO TEMIMTO.

»3NoBpeAeH Koa“ o3Ha4yaBa copTyepHN BUpycH, YepBen, 6omMObu CbC 3aKkbCHUTEN, TPOSIHCKM KOHE 1nu apyr
KOMMIOTbPEH KoA, chairnoBe, atakv 3a 0Tkas Ha ycryra unv nporpamu, NpegHasHayveHn aa HapywaT, YHULWoxat
Unn orpaHmyaT OYHKLMOHANHOCTTa Ha KOMTO M a € KOMMITbPEH copTyep, Xapayep Uin TeNeKOMyHUKaLMOHHO
obopyaBaHe.

,Online Services" o3HavyaBa Bcsika HanM4Ha Ha nasapa VIHTepHeT-6a3upaHa reonpocTpaHCTBEHA CUCTEMA,
koaTo Esri npegocTtass, BKITHOYMTENHO NPUIOXEHUSA 1 cBbp3anu APl 3a cbxpaHeHue, ynpaBneHue, nybnvkyBaHe
1 N3Non3BaHe Ha KapTw, 4aHHW unu gpyra nidopmaums. Online Services msknoysaT JanHuTe n CbabpKaHueTo.

»HOKYMEeHT(M) 3a nopbyKa“ o3HayaBa odepTa 3a npogaxoda, odepTra 3a nogHoBsIBaHe Ha [Nogapbxka, nopbyka
3a NOKyrka, nopbyka 3a 3agaHve unv Apyr AoKyMeHT, naeHtudpuumupad MNpegnoxeHusTa Ha Esri,
akTyanmsauumnte nnum ycnyrute, KounTto KnueHtbT nopbyBa.

,»[TOCTOsIHEH N1LeH3“ 03Ha4YaBa NMUEH3 3a M3non3BaHe Ha Bepcus Ha MpeanoxeHne Ha Esri, 3a koATO ca
3annarteHn CbOTBETHUTE NIMLIEH3MOHHM TakcK, 6e3CPOYHO, OCBEH B Clyvall Ha NpekpaTsiBaHe OT cTpaHa Ha Esri
unu KnmueHTa cnopepq npasaTa B HacTosilLns [Joroeop.

»NpoaykT(n)“ o3HavyaBa Codptyep, daHHu nnm Online Services.

»IpodecnoHanHu ycnyru“ osHadyaBa BCAKakBM pPa3BOMHU UMM KOHCYNTaHTCKU ycnyri, kouto Esri npenoctass
Ha KnueHTa.

,Obpasun“ o3HayaBa NpUMepEH Koa, NPUMEPHU NPUITOXKEHWS, A0OaBKM UNN MPUMEPHMW pasLLMPEHUS Ha
MpoaykTtute.

»yecnyra(m)“ osHavyaea Nogapbxka. Ako Esri npegoctaesa YnpaensasaHu ycnyru B oonaka Ha Esri, O6yyeHune unm
MpodecroHanHu ycnyru oupekTHo Ha KnveHTa, Toraesa Ycnyrute BkoYBaT CbLUO Taka YnpaBnaBaHu ycnyru
B obnaka Ha Esri, O6yuyeHune u lNpodecrnonanHu ycnyru.

,»CoTyep” o3HayaBa usnaTa unm KosITO U a € 4acT OT NaTEHTOBaHMS TbProBCKW, rOTOB 3a Npodaxba codtyep
Ha Esri, ¢ u3kntodeHne Ha [JaHHWUTe, OOCTHLMNEH UNKN N3TErneH oT oTopmanpaH oT Esri yeb caiT unmn gocrassiH o1
Esri Ha KakbBTO 1 fa e BMA HOCUTEN BbB BCAKAKbB (hopMaT, BKITIOYUTENHO apXMBHU KOMKWS, akTyanusawumu,
CEpPBU3HU NaKeTU, KOPEKLNN, HOBU KOPEKLIMU UIN pa3peLLeHn CreTu Komnusi.

»Cneundukauyma(n)“ osHayaea (i) JJokymeHTauusaTa 3a Codpryepa u Online Services, (i) 00embT Ha paboTaTta
3a Bcsika nopbyka 3a 3aganue nnu (i) nydbnmkysaHu ot Esri onucaHme Ha KypcoeTe 3a ObyyeHue.

»opbyka 3a 3agaHue(s)*“ o3HavyaBa [JoKyMeHT 3a nopbyka 3a Ycnyru.

»,BpeMeHeH NnuueH3" o3Ha4yaBa NMUeH3 3a uanonseaHe Ha NpegnoxeHue Ha Esri 3a orpaHuyeH nepuog ot
Bpeme (,Cpok").

»CbObpXaHue Ha TpeTu cTpaHu“ o3HavyaBa CbabpxaHue, KoeTo KnmeHTbT Moxe Aa nony4dn ot yeb cant Ha
TpeTa cTpaHa Unu KoeTo nuua, pasnuyHu OT CRyXXuTenute, 4ocTaBYnLMTE UNU NOAN3NbIHUTENUTE Ha Esri,
moraT Aa [obaBaT AMpekTHO B yeb canTa Ha Esri.

,»Oby4eHue“ o3HauvaBa (i) obyueHune 3a NpoaykT unu (ii) cBbp3aHo 0b6yyeHne, koeTo Esri npegocTtass no cunata
Ha HacToswwmsa [JoroBop.
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»Y4eOHM maTtepmanu“ o3HavyaBa LMGPOBO NN pasneyaTaHo CbAbpXKaHNe, KOeTo € Heobxoaumo 3a
3aBbpLuBaHe Ha OOy4eHMEeTO N MOXe Aa BKITYBA, HO HE caMO, YY4EeOHULN, OaHHW, MOHATUS, YNPaXXHEHUS,
OUEHKU N N3MNMUTKH.

»TpunoxeHune(s) c pobaBeHa CTOMHOCT" 0O3HaYaBa NpunoXxeHune, paspaboteHo oT KnveHTa 3a nsnonssaHe
3aefHo ¢ paspelleHaTa ynotpeba Ha Codtyep, daHHu nnm Online Services.
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NPUNOXEHWUE b
OBLUK NPABUIA 1 YCNOBUA

O6bwuTte npasuna n ycnosus no-gony Baxart 3a Bcuyku MNpeanoxexus Ha Esri n Yenyru, komTo Esri moxe ga
npegnara Ha ceouTte knueHTu. Hakowm MNpeanoxeHusa unu Yenyrm Ha Esri moxe aa He ce npegocTasAT no cunara
Ha HacTosawwms Jorosop. Mons, UrHopupanTe BCUYKM NpaBuria, KoUTo He ca Npunoxnmm kM MNpegnoxexHusata
unu Ycnyrute Ha Esri, npeanoxeHu B To3u [lorosop.

YJEH B.1 — OBLLX OFrPAHNYEHUA 3A U3MOJNISBAHETO

OcBeH ako He e N3PUYHO pa3pelleHOo B HaCcToALnA ,D,OFOBOp, KnneHTbT HAMa npaso Aa:

a.

npogasa, faBa No4 HaeMm, NpoAaBa Ha NU3VHT, NpeaocTaBs NoAnvLUEH3, pa3npoCcTpaHsBa, 3aeMa, cnogens
BPEeMEHHO unu npeotcTbnea Ycnyrn nunu MNpegnoxenns Ha Esri;

pasnpocTpaHsiBa Unn NpeaocTaBsa AMPEKTEH JOCTbN Ao Yenyru unu MNpeanoxenuara Ha Esri Ha TpeTn nuua,
N3UAN0 NN YaCTUYHO, BKITKOYMUTENHO, HO HE CaMOo, pasLUMpeHusl, KoMnoHeHTu nnn DLL dannose;
pasnpocTpaHsBa Kogose 3a oTopusMpaHe Ha TpeTu nuua;

n3BbpLUBaA 0OpaTHO NpoeKkTUpaHe, AekoMnunupaHe nnn geaceménmpade Ha Mpoaykt unu [ocTtaesH
€neMeHT, JOCTaBeH B kKoMnunupaHa opma;

npaBu KakBUTO 1 Aa € ONUTK 3a 3a00uKansiHe Ha TeXHOMNOrMYHNTE NpeanasHy Mepku 3a KOHTPOI Ha AocTbNa
00 1unn nsnonasaHeTo Ha lNpegnoxeHusTa Ha Esri;

CbXpaHsiBa, Kewmpa, n3nosnsBa, kayea, pa3npocTpaHsiBa UM Npeaoctass noanuueHs 3a CoabpKaHme nnm
no Apyr Ha4uH da nanonaea [NpeanoxeHusita Ha Esri B HapyweHne Ha npaBata Ha Esri unu Ha TpeTu nuua,
BKITHOYMTENHO NpaBa Ha UHTeNeKTyarnHa coObCTBEHOCT, NpaBa Ha NOBEPUTENHOCT, 3aKOHW CpeLLy
ONCKPUMUHALMATA, 3aKOHW 32 OCBLLECTBSABAHETO HA U3HOC UITN KaKBMTO U Aa € ApYrv NPUIOXMMU 3aKOHN
U NOA3aKOHOBW aKTOBE;

npemaxsa Unm NpuUKpmnBa oToOENA3BaHNS UNKN CbOBLLIEHMS, 3acarallm NaTeHTHM NpaBa, aBTOPCKO NMpago,
TbProBCKka Mapka unu npaea Ha co6CTBEHOCT Ha Esri unu nuueHsogaTennte Ha KOMNaHUATA, CbabpPXKaLLM
ce BbB v npukpeneHun keM MNpegnoxeHus Ha Esri, naxogawm gaHHu, hannose ¢ MeTagaHH Unv OHNamH
CTPaHULUM Unu TakMBa Ha xapTUeH HocuTen Ha JaHHu unu [JokymeHTauus;

pa3KOMMIEKTOBA UM M3MNON3Ba HE3ABMCUMO OTAENTHU UNN CbCTaBHM YacTu Ha lNpeanoxeHnsTa Ha Esri;
BkntouBa kosiTo U Aa e vacT ot NpeanoxeHuara Ha Esri B npoaykT nnu ycnyra 3a u3non3saHe oT TpeTo nuue,
KOSITO ce KoHKypupa ¢ NpegnoxeHusTa Ha Esri;

nybnukyBa nnv cnogens no KakbBTO U Aa € APYr HAYUH pe3ynTaTtuTe OT TECTOBETE, HaNpaBeHU Ha GeTa
Bepcus Ha lNMpoaykTnte, 6€3 NpeaBapuTENHO MMCMEHO pa3peLueHne oT Esri unu nuueHsopatenvTe Ha
KoMnaHusTa; unm

N3Mon3Ba, BKMYBa, Moguduumnpa, pasnpocTpaHsBa, NpeaocTaBst 4OCTbN A0 U cbyeTasa [NpeanoxeHus
Ha Esri no HauuH, konTo 6K BKIOUKMN KoeTo 1 Aa e lNMpeanoxeHns Ha Esri B o6xBaTa Ha NMMLEH3MOHHN
YCIOBMS 32 OTBOPEH KO UM OTBOPEHM 6a3n AaHHW, KOUTO U3NCKBAT KOSATO M Aa e yacT oT [1peanoxeHneTo
Ha Esri pa 6bae

1. paskpuTa Ha TpeTu nuua BbB hopMaTa Ha OTBOPEH KOA,;
2. nvueH3MpaHa Ha TpeTu nuua 3a uenta ga 6bvaat cb3gageHy NPou3BOAHM MaTepuanu; unm
3. pasnpocTpaHsieMa Ha TpeTu nuua 6e3nnaTtHo.

"eHepupaHe Ha Npuxoam OT NpefocTaBAHETOo Ha AocTbn Ao CodTyepa unu Online Services ypes
MpunoxeHue c gobaBeHa CTOMHOCT.

Tesun orpaHnYeHUst HSIMa [a BaXkaT B CTEMNEHTA, B KOSATO NPOTUBOPEYaT Ha NPUNOXUMUTE 3aKOHW UMK
pasnopenow.

YJNEH B.2 — CPOK U NMPEKPATABAHE

B.2.1 KnneHTbT uMa NpaBo Aa npekpaTtn HacToswms [JoroBop 1 KOWTO 1 Aa e nuueH3 unn aboHameHT 3a
MpennoxeHus Ha Esri no BCsko BpeMe, KaTo nsnpartu nucmeHo npeamssectue Ao Esri. NpekpatasaHeTo
6e3 npuyMHa He gaBa nNpaBo Ha KnueHTa ga nonyyun Bb3CTaHOBSBaHE Ha 3annaTteHuTe Takcu. [paBoTo Ha
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npekpaTtsBaHe Ha NPeACTOSALLM aHraXXUMEHTUM 3a YCnyru 3a noeeye ygobCTBO e onncaHo B CbOTBETHUS pasaen
B OCHOBHaTa 4acT Ha To3u [loroBop. Bcsika oT cTpaHuTe nma npaso ga npekpaTty To3m [JoroBop unm KoMTo 1 aa
€ NnuueH3 unn aboHameHT nopaamn CbLLECTBEHO HapyLleHne, KOeTO He e OTCTpaHeHo B pamkuTe Ha 30 aHu oT
NMUCMEHO NpeamM3BecTMe KbM CTpaHaTa B HapyweHue. [Npu npekpaTaBaHe Ha To3u [loroBop nopaauw HapylleHve
Esri we cnpe npegocraBsaHeTo Ha Ycnyrute. 3a BCUYKM nueHsu 3a NpegnoxeHus Ha Esri, kouto octasat
BanuaHW cnepj npekpaTaBaHeTo Ha To3n [loroBop, NpogbrkasaT Aa BaxaT ycrnosusTa Ha [Jorosopa.

B.2.2 Ako Esri npekpaTtn [JoroBopa cneg HapylweHue oT cTpaHa Ha KnuneHTa, Esri uma npaBo cbLo, no cBon
n3bop, Aa npekpatu nuueHsnTe n aboHameHTUTe Ha KnueHTa 3a lNpeanoxeHusta Ha Esri. Ako KnneHTsT
npekpatu [JJoroBopa no Hakakea npuyvHa nnu 3a ceoe yaobcteo, KnMeHTbT CbLo nma npaso, o cBov n3bop,
Aa npekpaTtu cBouTe nuueHsn n aboHameHTu 3a MNpeanoxeHudarta Ha Esri.

B.2.3 lNpu npekpaTaBaHe Unu natu4aHe Ha nuueHs unu aboHameHT KnveHTsT Tpsabea Aa

a. cnpe fa ocblecTBsiBa 4OCTHM A0 U Aa M3non3Ba npekpaTeHuTe unu usteknute MNMpegnoxeHns Ha Esri;

6. W34MCTU BCEKM KELU C JaHHM OT KNMEHTCKaTa CTpaHa, NpoM3nu3all oT npekpaTeHuTe Unm nateknute Ycnyru
B obnaka; un

B. [la cnpe n3nonssaHeTo U Aa AevHCcTanupa, Aa npemMaxHe U 4a YHULLIOXM BCUYKM KOMUSl Ha npekpaTeHnTe unm
nateknute MpepnoxeHns Ha Esri, nputexxaBaHW Uy KOHTponupanu ot KnueHTa, BKNIOYMTENHO BCUYKN TEXHU
MoaMdULMPaHN NN CIeTU B KaKBaTO W Aa e hopma 4acTu, U Aa U3MbIHM 1 NPeaocTaBu JoKa3aTencTBo 3a
Tean aenctenst Ha Esri unu otopusanpanus guctpubyTop Ha koMnaHusaTa.

Esri moxe fga cnpe Aa ussbpluBa Ycnyrute HesabaBHoO criedl NnMcMeHo npeanssectye Ao KnuenTa, ako 6bae
3anoyHaTta npoueaypa no 6aHKpyT UM HECBHCTOATENHOCT OT UK cpelly KnueHTa, 4oKkaTo 4OBEPEHO N1Le He
KOpUrMpa BCAKO CbLLECTBYBALLO HEU3MbIIHEHWE Ha 3aQbIMKEHNUATA U HE NPEAOCTaBM NOAXOASALM rapaHLmMm
3a 6bOeLoTo N3NbHeHNe Ha HacTosAwwms Jdorosop. To3u A0OroBop ce npekpaTtasa crnef obsBsBaHe

B HECLCTOATENHOCT, NUKBUAALNSA UMK 3aKpMUBaHe Ha KOSATO M Aa e cTpaHa.

YNEH B.3 — OTPAHUYEHU TAPAHLIUN U OTKA3WN OT OTFTOBOPHOCT

B.3.1 OrpaHn4yeHu rapaHummu. OCBeH B Criy4yanTe Ha OTka3 OT OTFOBOPHOCT, onucaHu no-gony, Esri rapaHtmnpa
Ha KnueHTa, ye (i) Npoayktute n obyvyeHuaTa No CbLUECTBO LLie CbOTBETCTBAT Ha NPUNOXUMNUTE cneundmrkaumnm
1 ye (ii) Ycnyrute no cbLEeCTBO e OTroBapsT Ha NpodecuoHanHuTe U TEXHUYECKUTe CTaHaapTu Ha
nhayctpuaTa. NapaHuUMoHHUAT nepuof 3a lNpeanoxeHusTta Ha Esri, npeanaranu ¢ MNocTtosiHeH NuueHs, 1 3a
Ycnyrute ustnya cneg 90 oHM OT gaTata Ha AoCcTaBka Unu gatarta Ha npuemaHe, ako [oroBopbT npeasmxkaa
nepuog Ha npuemMaHe. MapaHuMoHHMAT nepuog 3a lMNpeanoxeHuaTta Ha Esri, npeanarann ¢ AGOHaMeHT mnu
BpemeHeH nuueHs, e BanuaeH, 3a KOWTO nepuog e no-kpatbK: (i) CpoKbT Ha aboHameHTa nnu nuueHsa unu (i)
90 gHuM OT gaTtaTa Ha JoCTaBKa Unu JataTta Ha npuemaHe, ako [1oroBopbT NpedBmkaa Nnepuog Ha NnpuemMaHe.

B.3.2 CneumaneH oTkas oT oTroBopHocT. ChbabpXaHue Ha TpeTu cTpaHu, laHHu, O6pasum, HoBU
KOpeKUuM, KopeKkuun, aktyanmsauumm, Online Services, npegocraBaHu 6e3nnaTHo, U NPOGHU, OLIeHUTENCKU
u BeTta Bepcuu Ha MpoayKkTn ce NpeaocTaBAT ,,KaKTo ca” 6e3 KaKBaTo M Aa e rapaHuus.

B.3.3 O6w, oTKa3 oT oTroBOPHOCT. OCBEH M3PUYHO NOCOYEHUTE B TO3M [loroBOp OrpaHUYeHu rapaHLuum
Esri oTxBBbpns BCUYKM OCTaHanu rapaHuMu Uim ycrnoBusi OT KaKbBTO U Aa e BUA, He3aBUCUMO Aanm
M3PUYHU, NN Noapasdupalm ce, BKITIOYUTENTHO, HO He CaMO, rapaHLIMK UNn yCrioBUA 3a NpogaBaeMocT,
NPUrogHOCT 3a onpeperieHa Luen u HeHapyllaBaHe Ha NpaBa Ha MHTeJeKTyarnHa co6¢cTBeHOCT. Esri He
HOCM OTrTOBOPHOCT 3a KOUTO U ia € HeCHOTBETCTBUS Ha cneumndurkauunTe unum saryba, usTpmBaHe,
moauduumpaHe unu paskpuBaHe Ha CbabpxkaHue Ha KnueHTta, NpUYMHEHU B pe3ynTaT Ha U3BbpPLUEHa OT
KnueHTta npomsiHa Ha koeTo u aa e NpennoxeHune Ha Esri, ocBeH KakTo e usnoxeHo B [lokymeHTauusita.
Esri He rapaHTupa, 4e lNpennoxeHusTta Esri nunu padbortata Ha KnueHTa ¢ TAX We 6bAaT HenpeKbCHaTH,
CBOOOAHM OT rpeLlKkn, yCTONYMBU Ha FPeLLKU UIK 3alMTeHN OT FPELLUKU UK Ye BCUYKUM HeCbOTBEeTCTBUA
MoraTt unu e 6baaTt otcTpaHeHu. NMpeanoxeHnsaTa Ha Esri He ca npoekTupaHu, NnpousBeaeHn Unu
npeaHasHa4vyeHu 3a ynoTpeba B yCNnoBUsi UM 3@ NPUITIOXKEHUS, KOUTO MOXe Aa NPUYMHAT CMbPT, IMYHU
HapaHsABaHUSA, UMYLLECTBEHM LeTU U eKONornyHn Bpeaun. KnmeHTbT He TpsAGBa Aa cnegBa HUKAKBU
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HaBMrauMoHHU nNpearnoxeHus 3a MaplwpyT, KOUTO narnexanart pucKkoBaHu, onacHu n HenerarnHu. Bcsika
nogo6Ha yn0TpeGa e Ha cob6cTBeH PUCK 1 3a CMeTKa Ha KnueHrTa.

B.3.4 OTka3n oT OTTOBOPHOCT

a. OTKa3 OT OTTOBOPHOCT OTHOCHO UHTepHeT. HUTO egHa OT cTpaHUTe HAAMa Aia HOCU OTFOBOPHOCT 3a
LeTH CbINacHoO KOATO U Aa e NpaBHa Teopusi, CBbpP3aHu C NPOU3IBOAUTENTHOCTTA UMK NPEKbCBAaHETO
Ha paboTaTa Ha MHTEPHEeT U C perynauus Ha MHTePHeT, KOATO MOXe Aa orpaHM4yaBa unu 3abpaHsiBa
paboTarta Ha YcnyruTe B obnaka.

6. Yeb canToBe Ha TPeTU CTPaHU; CbAbPXaHWe Ha TPeTu cTpaHu. Esri He Hocu oTroBopHOCT 3a ye6
canToBe Ha TpeTu cTpaHu unu CbabpKaHMe Ha TPETU CTPaHU, KOUTO ce NoKa3BaT UM CoOMeHaBaTt
ype3 npenpartka B [peanoxeHus Ha Esri unu ye6 cantoBe Ha Esri, BkntountenHo www.esri.com
M www.arcgis.com. NMpepoctaBAHEeTO Ha BPb3KM KbM yeb canTtoBe 1 pecypcu Ha TpeTu fnvua He
O3HavyaBa ogobpeHue, 06BBbpP3BaHEe UM CMOHCOPCTBO OT KaKbBTO U Aa € BUA.

B.3.5 U3knountenHo cpeacTBO 3a 3awmTa. EquHcTBEHaTa komneHcaums Ha KnueHTta v usnarta oTroBOPHOCT
Ha Esri 3a HapyLlaBaHe Ha orpaHMYeHUTe rapaHLmMm1 B TO3M pasgen we 6bae 3a cMsiHa Ha BCekn JedeKTeH
HocuTen unu 3a (i) nonpaeka, KopurMpaHe Uy NPegoCcTaBsaHe Ha anTepHATUBHO pPELLEHNE 3a CbOTBETHUTE
MpeonoxeHus unu Ycnyru Ha Esri; unu (ii) npyn n3dop Ha Esri, 3a npekpatsaBaHe Ha npaBoTo Ha KnueHTa 3a
N3non3BaHe 1 3a Bb3CTaHOBSIBAHE Ha TakcuTe, nnaTteHu 3a MNpegnoxeHneTo unu Ycnyrute Ha Esri, konto He
OTroBapsT Ha OrpaHuyeHuTe rapaHumm Ha Esri.

UNEH B.4 - OTPAHNYABAHE HA OTTOBOPHOCTTA

B.4.1 OTka3 ot otroBopHOCT. Huto KnneHtsbT, HUTO ESri, HUTO AncTpnbyTOopUTE M NUUEH3o0AaTenuTe Ha
Esri HAMa Aa HOCAT OTTOBOPHOCT 3a KaKBUTO U Aia € HenpekKu, crneunanHu, criydyamHu unu nocrnegBailum
LeTn, NnponycHaTu Non3u, NnponycHaTy npoaaxou, 3aryba Ha penyTaums, pa3xoam 3a 3aKynyBaHe Ha
3amMecTBaLUyY CTOKU UNU YCIYTU UMK WeTU, HaaBULLABaLM CbOTBETHUTE JIMLIEH3UOHHU UITN aKTyanHuTe
aboHaMeHTM Takcu, UNu TakcuTe 3a YcnyruTte, 3annaTteHun unm gbmkumm Ha Esri 3a NMpeanoxeHusaTa Ha
Esri, 3a KONTO e npeTeHUUATA.

B.4.2 OrpaHuyeHusita n U3KMNYBaHUSATa Ha OTTOBOPHOCTTA B NPEeAXOA4HUA naparpad He BaxaTt B Criyyan Ha
HapyLleHue, 3rnoynoTpeba CbC Unm He3akOHHO MPUCBOSIBAHE Ha NpaBa Ha MHTenekTyanHa cobcTBeHoCT Ha Esri
UNu nuueHsogaTenuTe Ha KOMNaHuATa oT cTpaHa Ha KnueHTa, 3agbimkeHus 3a obesleTaBaHe Ha KOATO

1 Aa e cTpaHa, rpyba HebpeXXHOCT, yMULLMEHO 3fI0HaMepPeHO NoBedeHne NNy HapyLLIEeHWs Ha Knay3aTta 3a
CboTBeTCTBME Ha M3HOCA B TO3M [JOroBOp MIn KOWTO M Aa € NPUIoXUM 3akoH Unu pasnopegoa.

B.4.3 NMpunoXnmMocT Ha OTKa3 OT OTTOBOPHOCT M OrpaHuyeHus. Esri unm ynbnHoMoLLeHUAT auctpmnbyTop Ha
KOMMaHusTa ca Onpeaenvnm CBOMTE TakCu 1 ca CKIMYMIM HacToswms [JoroBop, OCHOBaBaviku ce Ha OTKasnuTe oT
OTrFOBOPHOCT U OrpaHnyeHusTa B [JoroBopa; TakcuTe oTpassiBaT pasnpenensHe Ha pucka, KOeTo € OCHOBHa 4acT
OT caenkarta mexgy ctpaHuTe. Te3au orpaHM4YeHusi BaxkaT He3aBMCMMO Aanu egHa OoT CTpaHUTe 3Hae 3a
BEPOATHOCTTa OT Bb3HMKBaHe Ha KaKBUTO M Aa € LieTU U BbNPEeKN HeYyCNeLwHOTO NOCTUraHe Ha OCHOBHaTa
Lien Ha KOSITO U ia € eQUHCTBeHa, orpaHM4YeHa KOMNeHcauus.

B.4.4 OnucaHute Nno-rope oTKka3 OT OTFTOBOPHOCT, OrpaHn4eHna N n3kni4BaHUA MOXe Aa ca HeBalnnaHu B HAKOU
ropucankumMm 1 aa Baxkat camMmo B CTeneHTa, pa3pelleHa OT 3akoHOo4aTesicCTBOTO Unn pa3nope,q6v|Te, npunoXxmnmn

B OpUCONKLNATA Ha Knnenta. KnneHTtbT MOXe aa pa3nonara ¢ AoNbJIHUTENHU npaBa, OT KOUTO He Ce pa3pellaBa
oTkas. Esri He ce onuTBa ga orpaHu4u rapaHunmnTe n KoMmneHcaummTe Ha KnneHTta B cTeneH, KoATo He

€ paspeLlueHa OT 3aKOoHa.

YJ1EH B.5 - OBE3LWETEHUA
B.5.1 OnpeageneHus. CneaHute onpeaeneHvs AonbneaT onpeaeneHusTa, npegocraseHn B MNpunoxexue A:

a. ,lMpeTeHuua“ o3HayaBa BcAKa NpeTeHUWs, AeNCTBUE UMK UCKaHe OT TPEeTO nuLe.
6. ,,0b6e3weTeHn nNuuUa“ ca KNMeHTbT U HEroBMTE OUPEKTOPU, PbKOBOAMTENMN U CYXUTENN.
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B. ,llpeTeHuus(1) 3a HapylweHne*“ o3Ha4YaBa BCAKa NpPeTeHLUsi, KOSTO TBbPAU, Y€ N3MNON3BaHETO U AOCTbNbT
po lNpegnoxenuaTta unu Ycnyrnte Ha Esri oT cTpaHa Ha KnueHTa HapyliasaT naTeHT, aBTOPCKO Npaeo,
TbProBCKa Mapka Unmn Tbproscka TarHa.

r. ,3arybu“ osHavyasa 3aryba Ha cobCTBeHM cpeacTBa, HanNoXeHo HakasaHue 3a LWeTu, cyMa 3a nnawlaHe,
LeHa nnm pasxoa, BKIMYNTENnHoO npucbaeHn agBOKaTCKMN TakCU.

B.5.2 OGe3weTeHns Nnpu HapyLieHue

a. Esri 3sawutaBa n nasm Bcuukmn Obe3wweTenn nuua cpelly 1 we obeswietn Bcska 3aryba, nponstnyaiia ot
lNpeTeHummn 3a HapyLleHwne.

6. Axko Esri onpegenu, ye lNpeTeHuns 3a HapywleHne e BanugHa, Esri moxe, 3a cobcTBeHa cmeTka, nnm
(i) ma nonyymn npaBsa, 3a ga Moxe KnneHTsbT Aa Npoabimkm Aa nanonaea lNpegnoxeHuaTa Ha Esri nnu
ycnyrute, unu (i) ga npomenn MNpegnoxexHuaTa Ha Esri unu ycnyrute, 3ana3sariku B CbLLECTBEHA CTENeH
cbliaTa (PYHKLMOHANMHOCT. AKO HUTO efHa OT Te3n anTepHaTUBM He € pa3yMHa OT TbProBCKa rneaHa Touka,
Esri moxe pa npekpaTtu npaBoTo Ha KnueHTa fga usnonsea NpeanoxeHunara Ha Esri unu ycnyrute u we
Bb3CTaHOBW BCUYKM (a) NULEH3MOHHU Takcn, kouTo KnueHTsT e 3annatun 3a lNpegnoxeHuaTa Ha Esri nnm
yCcnyrute B HapyLleHue, npugobutn no cunata Ha MNMocTosiHEH NULLEH3, NPOMNOPLMOHANHO Ha 5-roguiiHa,
npaBonvHenHa 6a3a Ha obe3LeHsBaHe, 3ano4YBaiki OT HavanHarTa gaTa Ha JocTaBkaTta; unm
(6) Hemanon3BaHM YacTu OT TakCUTe, 3annaTeHu 3a BpeMmeHHn nuueHsn, AGoHameHTu 1 MNogapbkka.

B. Esri HAMa 3agbimkeHne ga ocurypm 3awmTa cpewy MNMpeTeHums 3a HapyleHne unmn aa obesweTtn KnnenTa,
aokonkoTo lNpeTeHuusaTa 3a HapyLeHne nponanumaa ot (i) KombnHauusa unu nHTerpnpade Ha lNMpegnoxeHns
Ha Esri unu ycnyrn ¢ npoaykT, Npouec, CMCTEMa Ui eNEMEHT, KOUTO He ca AocTaBeHu oT Esri nnu He ca
cneundunymnpanu B JJokymeHTauuara; (ii) nameHsiHe Ha MpegnoxennsTa Ha Esri unn ycnyrute ot nuue, KOeTo
He npegcTasnsasa Esri unv nognsnbnHutennte Ha komnaHuATa; (iii) cboTBETCTBME ChC cneundukalmuTe Ha
KnuenTa; nnum (iv) nsnonssaxe Ha NpegnoxeHusara Ha Esri unn ycnyrute unu cneg kato Esri npegoctaeu
mMogudmumpaHa Bepcus 3a usbsrsaHe Ha HapyLIeHNeTo, Unu cnea kato Esri npekpatu npaBoTo Ha KnveHTa
aa nsnonsea lNpeanoxeHusaTta Ha Esri unu ycnyrute.

B.5.3 O6u0 ob6e3weTeHue. Esri 3awmtasa n nasm scnykm ObesweTteHn nuua cpelly n obeslletssa Beska
3aryba, npoustnyawya ot lpeTeHumn 3a TenecHa noBpeaa, CMbPT UMK LLETU BbPXY MaTepuanHo unm
HEeABWXMMO MMYLLLECTBO, NoBAMrHaTH cpelty ObeslleTeHuTe nuua, B CTENEHTA, NPoM3ThYalla oT KOMTo U Aa

€ aKT Ha HeBPEXHOCT, MPOMYCK UM YMULLNEHO 3fTOHaMepeHo noBedeHne oT cTpaHa Ha Esri unu gupektopure,
PBKOBOAMTENUTE, CRYXUTENUTE Y NPpeaCcTaBUTENNTE Ha KOMMNaHUsTa, U3BbpLUBaLLM Ycnyri B ob6ekTa Ha KnueHTa.

B.5.4 YcnoBus 3a o6e3weTteHune. Kato ycrnoeus 3a obeswetasaHe ObesweteHoTo nuue Tpsabea (i) HesabaBHO
Oa ysegomu nucmeHo Esri 3a MNpeTteHuuaTa, (ii) Aa npegocTaBu BCUYKU HANUYHW OKYMEHTU, ONncaalLm
MpeTteHumuaTa, (iii) 4a gage Ha Esri nbneH KOHTpON BbpXY 3aluuTata Ha BCSKO AeCTBME U JOoroBapsiHe BbB
Bpb3Ka CbC 3allMTaTa cpeLly unu ypexaaHeTo Ha [NpeTeHuusaTa 3a HapyLleHue u (iv) a cbTpyaHUYn no
pas3yMeH HauyuH B 3awuTaTta cpelly [NpeTeHuusita 3a HapyLLeHne npyu monda oT 1 3a cmeTka Ha Esri.

B.5.5 To3u paspen onucea LANOTO 3aabikeHue Ha Esri, oTopusupaHus auctpudyTop U nuueHsopatenurte
Ha KOMMaHusATa NO OTHOLLIEHUE Ha KoATo u aa e MNpeTteHuusn, 3a koaTo Esri TpabBa pa obeswetTn Knuenra.

UJIEH B.6 — 3BACTPAXOBKA
Ako Esri npegoctass Ycnyru, Esri we ocurypu, Kato MUHUMYM, CReQHOTO NOKpUTUE:

a. BceobxBaTHa 06LWa OTFTOBOPHOCT UMM Tbproecka obLiia OTFOBOPHOCT C MUHUMAITHO NOKpUTUE
ot 1 000 000,00 w.4. (watckm gonapa) B CbYeTaHWe C eQHOKpATEH JIMMUT Ha Crlyyan 3a TENEeCHM
HapaHsBaHWUSA, BKIIOYUTENHO CMbPT, N OTTOBOPHOCT 3a MMYLLECTBEHU LLIETU, BKITOYUTENHO CAeaHOTO:

CbopbXKeHus 1 onepauuu;

pynoBa AOroBopHa OTrOBOPHOCT;

NmyuiecTBeHu WeTn B pa3nuyHa opma;

HeszaBucrMu noam3nbriHUTENY;

JIN4HM HapaHsBaHuWS, C N3TPUTO M3KIIOYBAHE Ha CIYXUTENUTE; 1
3aBbpLUEeHUn onepaunu.

ogkrwpnrE
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6. 3acTpaxoBka 3a KOMMeHcaums Ha paboTHULMUTE, C OTKa3 OT MPaBo Ha cybporauus, Ha CTOMHOCT, KOATO
CbOTBETCTBA Ha 3aKOHOBUTE OrpaHUYeHus.

UJNEH B.7 — SALUINTA U CbOTBETCTBUE

B.7.1 3awwmTa. Esri nybnvkyBa cBoute Bb3MOXHOCTM 3a 3alymuTa Ha agpec: http://trust.arcgis.com. KnmeHTsT
MOXe [a fafe Ha cnyxuTtenuTe Ha Esri goctbn o cuctemute Ha KnueHta nnm Ao NnnuyHu gaHHu Ha KnueHTta
Unu Ha TPETU NnLa, 4O KOHTponMpaHa MHopMaLumst v YyBCTBUTESHU AaHHU, ako AOCTbNbT € Heobxoaum 3a
n3BbpLUBaAHETO Ha Ycnyrute oT Esri nnn ako Esri M3puyHo ce cbrnacu Ha TakbB JoCTbN. Esri we nsnonssa
pas3yMHVW agMUHUCTPaTUBHU, TEXHUYECKU N (PU3NYECKM NpeanasHy CpeacTBa 3a 3aliuTa Ha TakMBa AaHHU U e
M nasy OT HEYMbNHOMOLLEH AOCTbM. KNMeHTLT HOCKM OTFOBOPHOCT (i) Aa NOTBbpAW, Ye NyGrMKyBaHUTE MEpKM 3a
yrnpaBrieHne Ha 3alumTaTa 1 NoOBEepPUTENHOCTTA Ha Esri 0TroBapsiT Ha BCUYKU NPUIIOKUMUN 3aKOHOBU N3NCKBaAHUS
3a 3awmTa Ha CbabpxaHmeTo Ha KnueHTa u (i) ga kauea n cnogensa CbaobpxaHne Ha KnneHta ypes Ycnyrute

B obnaka camo koraTo TOBa € 3aKOHHO. Esri He Hocu OTroBOPHOCT 3a nperneaa Ha CbabpkaHneTo Ha KnneHTa,
3a Ja ce ocurypm CbOTBETCTBUE C NPUNOKUMUTE 3aKOHWU 1 pasnopendun. KnueHtute Tpsiba ga ce cebpkaT ¢ Esri
Ha securesupport@esri.com 3a JONbMHUTENHM YKa3aHNs OTHOCHO NpeaocTaBsHeTo Ha CbabpKaHue Ha KnneHr,
KOEeTO M3UCKBa npegnpuemMaHe Ha MepKu 3a 3alumTa, pasnnuyHu OT Bb3MOXHOCTUTE 3a 3alumTa, nyGrnmkyBaHu ot
Esri.

B.7.2 3noHamepeH kopa. Esri Wwe n3nonsea pasymHu OT TbProBCKa rnegHa Tovka yeunms, 3a Aa rapaHtmpa,
ye lMpeanoxeHusita Ha Esri HAMa ga npepagat kakbBTO U Aa e 3rnoHamepeH koa Ha KnuneHTa. Esri He Hocun
OTroBOPHOCT 3a 3noHamepeH Ko, KOUTO ce BbBexaa oT KnneHta B NpeanoxeHusita Ha Esri unu ypes
CbabpxaHue Ha TpeTU CTpaHMm.

B.7.3 CoTBeTCTBME Ha U3HOCA. Bcsika cTpaHa e cnassa BCUMYKU MPUIOXMMK 3aKOHM U pa3nopeadu 3a M3HoC,
BKIMOUMTENHO AOMUHUCTPATUBHUTE pa3nopeabu 3a nsHoc (EAR) Ha MuHmncTepcTBOTO Ha Thproeusata Ha CALLL,
Pasnopenbute 3a mexayHapoaeH Tpaduk Ha opbxus (ITAR) Ha ObpxaBHusa genaptameHT Ha CALL n gpyrm
MPUIOXUMU 3aKOHM 3a KOHTPOJT Ha U3Hoca. KnneHTbT He TpsAbBa Aa u3Hacs, peekcrnoptmpa, Npexebpis, n3gasa
UIu Mo ApYr HauyuH fa ce pasnopexaa n3uano Unm 4acTUYHO CbC, paspellasa A4OCTbM A0, NPEXBbPA Unn
nsnonasa Ycnyru nnu NpeanoxeHuns Ha Esri B kosaTo 1 ga e agbpkasa ¢ HanoxeHo ot CALL embapro vnu

Ha KOETOo N Aa e hm3nyYecKo nnn KpPUANYECKo Nuue, BKMOYEHO B CNMcbKka Ha oTkas Ha CALL, ocBeH kakTo

€ pernameHTUpaHo B eNCTBaLLUTE KbM MOMEHTA NPUIOXKMMUK 3aKOHW 1 pa3nopenbu 3a U3HOC Ha
npasutencteoto Ha CALL. KnueHTbT He TpsibBa Aa n3Hacs, peekcrnopTvpa, Npexsbps Uy u3nonasea Ycnyru
nnu MNpegnoxenus Ha Esri 3a 4eNHOCTW, CBbp3aHu C pakeTu, AOPEHU, XUMUYECKN UM OMONOTNYECKN OPBXUS,
Unu 3a KpanHm ynoTpedun 6e3 CbOTBETHOTO pa3spelleHne oT npasuTencteoTo Ha CALL. KnmeHTbT ce 3agbikaBsa
Oa yBegomu HesabaBHo Esri B nMcMeH BMA, ako KOWTO U Aa € opraH unm areHumst Ha npasmTtencteoTo Ha CALL,
OTKaxe, NpekpaTn unn oTHeMe npmeunernmTe 3a u3Hoc Ha KnueHta. KnneHTtsT He TpsbBa ga kadBa, CbxpaHaBa
unun obpaboTtea B Ycnyrute B obnaka CbabpkaHue Ha KnneHTa, koeTo (i) ma knacugukauuoHeH HoMep 3a
KoHTpon Ha nsHoca (ECCN), pasznnyeH ot EAR99, vnu (ii) ce koHTponupa 3a nsHoc ot CALL no cunarta Ha ITAR.
KnueHtbT yBegomsisa Esri npegsapuTtenHo, ako U3mbHEHWETO UK NpegocTaBsHeTo oT Esri Ha kouTo 1 aa

e Ycnyrm unum MNpegnoxeHus Ha Esri e cBbp3aHo ¢ UneH 3a oTopaHa, ycnyra 3a oTopaHa unmn TEXHUYECKU LaHHW,
KakTo e onpeaeneHo cboTBeTHO B Pasgenu 120.6, 120.9 1 120.10 Ha ITAR, a Esri HaMa ga ns3nbnHasa unm
npenocTaBsi KAKBUTO 1 Aa € Takua Ycnyru unu MNMpeanoxenns Ha Esri, gokaTto Esri He nonyyn Heobxoanmus
nuueH3 3a n3Hoc ot npasutencteoTo Ha CALL. KnveHTbT Wwe cbaencTsa no pasymeH HauuH Ha Esri npu
KaHaugaTcTBaHe M nosflydyaBaHe Ha NMUEeH3 3a M3HOC, ako e HeobXxoanmo.

B.7.4 NoepuTenHocrT. Esri we o6paboTBa NMYHM AaHHM CbIMACHO ycnoBusTa Ha [lonbnHeHneTo 3a obpaboTka
Ha AaHHW, AOCTBMHO Ha https://www.esri.com/en-us/privacy/privacy-gdpr.

UJ1EH B.8 — YCIIYTU B OBJIAKA

B.8.1 3abpaHeHu ynotpedu. KnneHTsT HAMa ga npegoctass CbabpxaHue Ha KnueHT unu no gpyr HaumH
Joctbn unm ynotpeba Ha Ycnyru B obnaka no HauvH, KOWTO BOAM LO:

a. Cwb3pgaBaHe unv npegaBaHe Ha cnaM, CMsiHAa Ha CaMOSTMYHOCT MU UME OULLMHT, U 0BuaHMU
1 KNEBETHUYECKM MaTepranu, nebHeHe unm 3annaxu 3a U3n4ecko HapaHsiBaHe;

6. CxpaHeHue nnu npegaBaHe Ha 3NOHAMEPEH KOf;

B. HapywasaHe Ha 3akoHU nnu pasnopenbu;
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r. HapywaaHe unun He3akoHHO NPUCBOSIBAHE Ha NpaBa Ha TPETO Nuue;
CoHavpaHe, ckaHvMpaHe unu TecTBaHe Ha ya3BMMOCTTa Ha Ycnyrute B obnaka unu npobrnsaHe Ha 3awutara
UnNn MepkuTe 3a ygocTtosepsiBaHe, U3nonasaHu ot Ycnyrute B obnaka 6e3 nucmeHo ogobpeHue ot
CMYXXMTENS N0 CUrypPHOCTTa Ha NpoaykTuTe Ha Esri; nnu

e. OueHka Ha HanNMYHOCTTa, NPOM3BOAUTENHOCTTA NN PYHKUMOHANHOCTTa Ha YcnyruTe B obnaka 3a
N34YNCIUTENHU LIenu.

B.8.2 MNpekbcBaHe Ha ycnyrata. CUCTEMHU HEM3MNPABHOCTM U APYrM CbOUTUS OTBbA pa3yMHUst KOHTPON Ha
Esri moxe ga npekbcHaT goctbna Ha KnueHTta go Ycnyrute B obnaka. Esri Moxe ga He e B CbCTOsIHME fa
npenocTaBu Npean3BeCTUE 3a TaknBa NPEKbCBaHUS.

B.8.3 CbabpxaHue Ha KnueHTta

a. KnueHTwbT Nnpegoctaes Ha Esri M nogu3nbnHUTENUTE HA KOMNAHMATA HEUSKITHYNTENHO, HENPEXBBPIMMO
npaBo KbAETO M [a e No CBETa Aa XOCTBa, M3NbIHsBa, Mogmduumupa 1 Bbanpomseexaa CbabpxaHue Ha
KnueHTta, HeobxoaMMo ¢ uen npegocTtassHe Ha KnueHta Ha ycnyru B obnaka. Esri Hama npaBo Ha 4ocTbn,
n3nonseaHe unu paskpmeaHe Ha CbabpxaHMeTo Ha KnueHta 6e3 nucmeHOTOo paspelleHne Ha KnuneHTa,
OCBEH KaKTO € HeobXxo4MMO 1 B paMKUTE Ha pa3yMHOTO 3a NoAnoMaraHe Ha U3non3BaHeTo OT CTpaHa Ha
KnueHTtun Ha ycnyrm B obnaka. OcseH orpaHuyeHnTe npasa, npegocTtaBeHu Ha Esri cbrnacHo HacTosWwoTo
Cnopa3symenune, KnneHTbT cv 3ana3ea BCUYKK NMpaBa, COOCTBEHOCT U MHTepecu BbpXy CbabpKaHMeTo Ha
KnueHTa.

6. Ako KnmeHTBLT ocblUecTBsABa 4OCTLN A0 yCnyrn B obnaka ¢ NnpunoxeHne, NpeaocTaBeHo oT TpeTo nuue, Esri
MoXe Aa paskpue CbabpaHue Ha KnneHTa Ha ToBa TpeTo nuue, KakTo € HeoOX0aMMO, 3a pa3peLlaBaHe Ha
B3aumHaTta paboTta mexay NpuroXxeHneTo, ycnyru B obnaka n CbabpxaHneTo Ha KnveHTa.

B. Esrinma npaBo ga paskpuBa CbvabpkaHue Ha KnveHTa, ako ToBa ce M3MckBa no 3akoH, pasnopegba unm
3anoBsep OT Cba UNW Apyr AbpXXaBeH opraH, B KakBuTo crydvau Esri we ce onuta B pamkuTe Ha pasymMHOTO
4a orpaHnym obxBaTta Ha paskpuTtata nHdopmauums.

r. KoraTo nsnonseaHeTo Ha ycnyrute B obnaka oT cTpaHa Ha KnueHTta npukntouu, Esri we

(i) HanpaBu CbaobpxaHneTo Ha KnveHTa gocTbMHO 3a naternsHe ot KnueHta 3a nepuog ot 30 gHM ocBeH
ako KnneHTbT He nomcka no-KpaTbK CPOK HA HANUYHOCT unu ako 3a Esri Hama opyuanyecka 3abpaHa ga
ocurypu goctbena Ao uHdopmauusTa; unu

(ii) wmaternu uanoto CbabpxaHue Ha KMeHTa, koeTo Esri nputexasa Ha Hocute no n3bop Ha KnveHTa
n we goctasu ToBa CbabpkaHue Ha KnueHTa Ha camusa KnuveHT.

HAMa [a MMa NoBeYe 3abIMKEHUS 4@ CbXpaHsiBa Unu Bpblua CbabpxaHue Ha KnueHTa npu npuknioYBaHeTo
Ha ycnyruTe B obnaka.

B.8.4 NpemaxBaHe Ha CbabpxaHue Ha KnueHTa. Esri nma npaBo ga npemaxHe unun natpme CbabpKaHUeTo
Ha KnneHTa, ako uma npuymHa ga cmMsaTa, 4e kauBaHeTo Ha CbabpxaHue Ha KnneHTta BbB Unu n3non3saHeTo

My ¢ Ycnyrute B obnaka CbLIECTBEHO HapyLllaBa HacTosawms [loroBop. AKo € LienecbobpasHo npu Teau
obcrositencTtia, Esri we ysegomu KnneHTa, npean aa npemaxHe HeroBoto CbhabpkaHue. Esri we oTroBopm Ha
BCSIKO M3BECTUE 3a MU3KITKYBaHE BbB Bpb3Kka CbC 3akoHa 3a aBTOPCKMTE nNpaBa B LUMGPOBOTO xunsgonetue

B CbOTBETCTBME C MpaBunaTa 3a aBTopckute npasa Ha Esri, HannyHu Ha agpec www.esri.com/legal/dmca_policy.

B.8.5 BpemMeHHO cnupaHe Ha ycnyraTa. Esri Mmoxe ga npeyctaHoBM BPEMEHHO AoCTbna Ao Ycnyrute B obnaka,
(i) ako KnmeHTbT HapyLm CbLLeCTBEHO TO3M [JOroBop 1 He ycrnee aa OTCTpaHu HapyLUeHWEeTO HaBpeMme, (i) ako
Esri ¢ ocHOBaHMe cMsiTa, Ye M3NON3BaHETO Ha YcnyruTe B obnaka oT cTpaHa Ha KnneHTa we nanoxu Esri Ha
He3abaBHa OTrOBOPHOCT MMM e 3acerHe HebnaronpusiTHO LienocTTa, yHKLMOHANHOCTTa 1 M3MNof3BaeMocTTa
Ha YcnyruTte B obnaka; (iii) 3a nnaHnpaHa nogapbXka; (iv) 3a ga Bb3nNpensTCTBa 3ansfiaxa unn ataka KbM
Ycnyrute B obnaka; unu (v) ako Ycnyrute B obnaka 6baaT 3abpaHeHn CbC 3aKoH Unn perynupaHn 4o CTENeH,

Yye NpefoCcTaBsAHETO UM MO-HaTaTbk 61 GUNO TbProBckM HeonpasaaHo. KoraTo e Bb3MOXHO, Esri e yBegomsiea
npepBapuTenHo KnveHta 3a BCSIKO BPEMEHHO CrMpaHe Ha Ycnyrnte B obnaka u we npegoctaes Ha KnneHTa
pas3yMHa Bb3MOXHOCT [ja Npeanpueme Kopurnpaiin gencTBusl.
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Esri He HOCK OTTOBOPHOCT 3a LeTH, 3a4bIPKEHNs Unu 3aryou, KoUTo MoXe a Bb3HWKHAT B pe3ynTaTt Ha
NpeKkbCBaHe Ui BpeMEHHO criMpaHe Ha YcnyruTte B obraka unm Ha npemaxBaHe Ha cbabpkaHue Ha KnuneHTa,
KaKTO € onMcaHo no-rope.

B.8.6 YBenomsnBaHe Ha Esri. KnneHTbT TpsbBa He3abasHO aa yBegomum Esri, ako Hayum 3a HEYNbNHOMOLLEHO
nsnonssaHe Ha aboHameHTa Ha KnneHTa unu 3a kakbBTO M Aa e Apyr NpobuB B 3alumMTaTa BbB Bpb3ka C YCryru
B obnaka.

YUJEH B.9 — OBLLUU PA3MNOPEANBU

B.9.1 NMnawaHe. KnneHTbT TpsabBa ga 3annalla BcAka KOpekTHa dhakTypa He no-kbcHo oT 30 aHu cnea
nony4aBaHeTo 1 1 TpsabBa Aa nanpalla nnawaHeTo Ha agpeca, NocoYeH BbB pakTypata. KnveHtute nssbH CALL
3annawat dakTypuTe oT AncTpmbytopa B CbOTBETCTBME C YCIIOBMUATA 3a NnallaHe Ha guctpubyTtopa.

B.9.2 O6paTtHa Bpb3Ka. Esri nma npaBo cBo60aHO Aa n3nonsea npegocraBseHnTe My oT KnneHTta obpaTHa
Bpb3Ka, MpeanoxeHus unm nckaHus 3a nogobpseaxe Ha Mpogyktu.

B.9.3 NaTteHTN. KNneHTHT HAMa npaBo Aa ce onuTBa Aa nofy4yu U Aa no3Bonssa Ha apyr notpebuten aa ce
onuTBa Aa nony4yu nateHT unvM nogobHO NpaBo KbAETO M Aa e No CBeTa, KoeTo Aa ce basunpa nnm ga
nHkopnopupa Mpoayktn. Tasm nspnyHa 3abpaHa 3a naTeHTOBaHe HAMa Aa ce OTHacst 4o codTyepa nnm
TexHonoruaTa Ha KnueHta OCBeH B CTeneHTa, B KOATO [NpoayKTM UM YacTu OT TAX Ca YacT OT NpeTeHLMsA unu
npeanoYnTaHo BbNbllaBaHe B NO4aBaHETO HA Monba 3a naTeHT unu nogobHa monba.

B.9.4 OrpaHun4yeHuA 3a HaemaHe. Hykosi cTpaHa HsMa Aa npegnara paboTa Ha KOWTO U Aa e CRyXuTen Ha
apyrata cTpaHa, KOMTO e CBbp3aH C U3NMbIIHEHNETO Ha YCnyruTe, Npe3 cpoka Ha U3nbIIHEHUE Ha YcnyruTte

M 3a CPoK OT 1 roauHa crieq, Toa. ToBa He orpaHn4yaBa KoSTO U Aa € CTpaHa Aa nyonukyesa o658y 3a cBOGOLHM
OIMBXHOCTU BbB BECTHULN, NPOECMOHaHN CNNCaHUS UINU MHTEPHET.

B.9.5 [laHbumM 1 Takcu; TpaHCNOpPTHM pa3xoaum. LieHoobpasyBaHeTo Ha NnpeanoxeHunsta Ha Esri u Ha YcnyruTe,
kouTo Esri npegnara Ha KnueHTa, He BKMIOYBAT HUKAKBM NPUAOXKMMU SAaHBLUW UMK TaKCW, BKIOYUTENHO, HO He
camo, JaHbK Npodaxbu, faHbk 3a ynotpeba, aaHbk gobaseHa ctorHocT (OOC), muTta, Takeu unu Tapmudun

1 pas3xoau 3a TpaHcnopT u o6paboTka. Esri fobaBa BCUYKM Takcu, KOUTO MMa 3a4biDKeHWe Aa nnaTtu, KbM
KpanHaTa cyMa BbB (hakTypaTta cu kbM KnuneHTta. Esri Moxe ga Bknoum npubnusntenHns pasmep Ha gaHbuuTe

1 TakcuTe 3a TpaHcnopT 1 obpaboTka B cBOMTE 0hepTy, HO Aa Kopurnpa cymute npu daktypupare. 3a KnueHTu
n3sbH CALL aucTpnbyTopbT MMa NpaBo Aa onpeaens AaHblUy 1 TakCu B CbOTBETCTBME CbC COOCTBEHUTE CU
npasuna.

B.9.6 MNpoBepka 3a cboTBeTCTBUE. KNNEHTHT e nogabpa TOYHW M MbITHU 3aMucu U OTYETU OTHOCHO
Cras3BaHeTo Ha 3agb/KeHuATa ey nNo HacToawwms [lorosop. Esri iy otopmanpan guctpmbytop Ha KoMmnaHusTa
“ma npaBo fa U3BbPLUM NPOBEPKa Ha Te3n 3anncy 1 OTY4ETH C MMCMEHO Npean3BecTne OT He NOo-Marko oT

14 paboTHM OHW UK Ja Ha3Ha4M He3aBMCKMMO TPETO Nnue Aa M3BbPLUM NpoBepKaTa 3a CbOTBETCTBME OT MMETO
Ha komnaHudaTa. KnneHTsT TpAbBa He3abaBHO Aa OTCTpPaHM BCAKO HECHLOTBETCTBUE, YCTAHOBEHO B XO4a Ha
npoBepkaTta 3a cboTBeTcTBME. ESri n AMcTpubyTopbT Ha KOMMNaHWSATa HAMaT NpPaBo Aa U3BbpLUBaT NPOBEpPKa 3a
cboTBeTCcTBME Ha KnneHTa B paMknTe Ha 12 Mmeceua OT gatarta Ha NpuKMYBaHe Ha NocreHaTa npoeepka 3a
CbOTBETCTBME, NPU KOATO HE € YCTaHOBEHO CbLLECTBEHO HECHOTBETCTBME, OOMNYCHATO OT KnueHra.

B.9.7 Bes kocBeHO ocBoGOXAaBaHe OT 3agbikeHue. HeycnellHo npunaraHe oT KOATO M Aa e cTpaHa Ha
AafeHa pasnopenba oT HacTosALWwMsA [loroBop He CbCTaBsBa OTKa3 OT pasnopenbuTe UM NpaBoTo Ha cTpaHaTa
[a NpWIoXu BrocneacTsme Tean Unv KosTo 1 a e apyra pasnopeaba.

B.9.8 PaszpgenHocT. AKO KOATO 1 Aa e OT pasnopenbute Ha HacToswWwmMs [LoroBop Ce OKaxke HENPUoXumMa Ha
KaKBOTO M [1a € OCHOBaHWue, (i) Tasn pasnopenba we 6bae peBnsnpaHa eQMHCTBEHO A0 CTeneHTa, Heobxoamma,
3a Ja ce NOCTUrHE NPUNOXUMOCT Ha pedakumsaTa, u (i) Bcudkn octaHanu pasnopenbu Ha Hactosawms Jdorosop
ocTaear B cuna.
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B.9.9 NMpaBonpuemHuK n npuodbpeTtatenu. KnmeHTbT HAMA NpaBo Aa Bbanara, NpeaocTass NoanvueHs unm
npexsbpns CBOW Npaea unu fa Aenernpa cBoW 3agbimMKeHWs, Bb3HMKHANM No cunarta Ha HacToswms [Jorosop,
6e3 npegBapuTenHoO NUCMEHO Cbhrnacue oT cTpaHa Ha Esri unun otopmnsmpaHms guctpmbytop Ha KoMnaHusaTa

N BCEKM ONUT Aa Hanpasu ToBa 6e3 cbrnacue we 6bae HegencTeuTeneH. Tosu Jorosop we 6bae ob6Bbp3BaLy
3a CbOTBETHUTE MPaBOMNPUEMHULIA U NPUOGpeTaTenu Ha cTpaHuTe no Hactoswwms Jorosop. Mo n3knoyeHve,
NoAM3MbIHUTEN, KOWTO MMa AOroBOp C NPaBUTENCTBOTO 3a nNpefocTaBsHe Ha MpoaykTu, uma npaso Aa
npexsbpnsa HacToswms [Jorosop u MNpoaykTuTe, npuaobuTtn 3a AocTaBKka, Ha HErOBUS NPABUTENCTBEH KIMEHT
crep nUCMeHo yBeaomneHune o Esri v npy ycnosme ye npaBUTENCTBEHMAT KIMMEHT Ce Cbrnacu C ycroBudaTa
Ha To3u [orosop. Mo B3anMHo cbrnacue Cebp3aHuTe nuua Ha Esri moraT ga npegnarat Ycnyrm cbrinacHo
ycrnoBuaTa Ha HacTosAwms orosop. B nogobHu cnyvan B 4OKyMEHTUTE Ha nopbykaTa TpsbBa Aa ce ynomeHaBsa,
ye CBBbP3aHOTO NuLe e cTpaHaTa, KoATo npeanara Ycnyrute. AuctpmbyTtopute Ha Esri He ca CBbp3aHu nuua.

B.9.10 MNpaBeH XUBOT Ha pa3nopeabuTte. PEYHUKLT HA TEPMUHNTE 1 pa3nopeabute Ha cnegHute YneHose
oT HacTosawmTe O6LM NpaBuna 1 ycroBust ocTaBaT B CUra crief, npekpartsaBaHe Ha HacTosAwmsa Joroeop:
,OrpaHn4YeHn rapaHumMm u oTkasm oT oTroBopHocT”, ,OrpaHuyaBaHe Ha oTroBopHocTTa”, ,06e3weTeHnsa”

n ,,06Lwm pasnopenbu”.

B.9.11 KnueHT ot npaButencreoto Ha CALLL. lNpoayktute ca TbproBCkM apTuKynn, pa3paboTeHn ¢ YacTHM
cpencTea, KoMTo ce npegocTaBAaAT Ha KnueHTta no cunata Ha Hactoswmsa Jorosop. AKo KnMeHTsT

€ NpaBUTENCTBEHA OpraHn3aumsa nnv npaeutencTeeH nogusnbnHuten Ha CALL, Esri npegoctaBst NMUEH3M

unu aboHameHT Ha KnneHTta B CbOTBETCTBUE C HacToAWwmMs [JoroBop cbrinacHo nogyactn 12.211/12.212 Ha
depepanHuTe pasnopenouv Ha CALL oTHocHo npuaobueaHeTo (FAR) nnu nogyact 227.7202 Ha lNpunoxeHneTo
Ha ®epepannHunte pasnopenbu Ha MnHMCTeEpPCTBOTO Ha oTOpaHaTa Ha CALL, oTHocHo npugobusaHeTo (DFARS).
JInueHsn nnm aboHameHTu 3a JaHHn 1 Online Services Ha Esri ce npeaocTaBAaT CbrnacHO ChLOTO NPaBUIo Ha
nogyact 227.7202 Ha DFARS kaTo Tbproeckm codptyep 3a KOMMNOTHP 3a npuaobusaHus no cunarta Ha DFARS.
MpoaykTnTe noanexaT Ha orpaHUYeHns U HacToALMAT [loroBOp U3PMYHO perfnaMmeHTupa npaeoTo Ha KnueHTa ga
n3nonaea, NPOMeHS, M3MNbITHSABA, Bb3Npon3Bexaa, u3gasa, nokassa unu paskpusa MNMpogyktute. Pasnopenbute
Ha [loroBopa, KOUTO He CbOTBETCTBAT Ha pa3nopenbute Ha degepanHMTe 3aKoHU, HaMa ga ce npunarat. KnvweHt
ot npasutencTeoTo Ha CALL nma npaBo aa npexsbpna CodpTyepa B KOATO 1 Aa € CBOSA crpaja, KbAeTo ce
NPeXBbPAAT KOMMIOTPU, Ha KOUTO € MHCTanupaH TakbB CodTyep. B cnyyai Ye cba, apbutbp nnm cbBeLlatenHa
KoMucusa TBbpAK, Ye KnmeHT oT npasuTtencteoTo Ha CALL pasnonara ¢ no-ronemu npaea Mo OTHOLIEHNE Ha
KosTo 1 ga 6uno yact ot MNMpoayKkTnTe CbrnacHo OeNCTBALLOTO 3aKOHOAATENCTBO OTHOCHO OBLLECTBEHUTE
MOpPBYKM, TaKMBa NpaBa LLie ce NpocTMpaTt caMo BbpXy Tean 3acerHatn yactu. ArcGIS Online ca nonyuunu
nepcoHanuanpaHu 6asosu paspewmntenHm ot FedRAMP, HO He OTroBapsiT Ha NO-CTPUKTHN N3UCKBaAHWUSA 3a
3alwuTa, BkntounTenHo tesn B DFARS 252.239-7010.

B.9.12 NMpunoxumo npaBo. To3n [loroBop He ce pernameHTnpa ot KoHeBeHumsita Ha OOH 3a goroBopuTte 3a
MexayHapoaHa npopaxba Ha CTOKW.

a. [MMpaButencTBeHu opraHusauun. AKo KnnmeHTbT e NpaBuTENCTBEHA OpraHM3auus, NpUoXXMMnTe 3akoHN Ha
topucankumnaTa Ha KnvenTta perynupat Hactoswms Jorosop.

6. HenpaButencrTBeHu opraHusaumun. HactoawmsT [JoroBop ce perynmpa eanHCTBEHO OT heaepanHoTo
3akoHogatencTeo Ha CALL n 3akoHogaTencTBoTo Ha wata KanngopHus ¢ U3kNioveHne Ha CbOTBETHUSA UM
n360p Ha NpaBHM MPUHLMMN.

B.9.13 Pa3pelwuaBaHe Ha cnopoBe. CTpaHuTe Le U3MNoMn3BaT CreaHNTe NPoLecy 3a paspellaBaHe Ha CropoBe:

a. CnpaBegnuea komneHcauus. Bcska oT cTpaHuTe Le MMa npaBo Aa Tbpcu 3anpeLleHne, JOroBopHa
npecTauus unu gpyra cnpaBefnvBa KOMMeHcalms B KOWTO 1 Ja € KOMNeTEeHTEH cb, 6e3 ga uma
3agbikeHne Aa npegoctaBsa obesnedeHne v ga Joka3sa Bpeda KaTo yCroBME 3a KOMMNeHcaumsaTa.

6. MpaButencTBeHn areHumMmn Ha CALL. HacTtoswwmaT [JoroBop ce nogynHsiBa Ha 3akoHa 3a LOrOBOPHU
cnopoee oT 1978 r. n cboTBETHUTE N3MeHeHus (41 USC 601-613).

B. [pyrm npaBuTencrtBeHu opraHusauum. Esri we cnassa 3agbmkntenHnuTe pe3ontoLmmn 3a CnopoBe ChbINacHo
NPUMOXUMOTO 3aKOHOAATENCTBO.

r. Apoutpax. OCBEH KaKTO € NOCOYEHO NO-rope, CTPaHUTE LLe Cce NOAYNHAT Ha 06BbpP3BaLL apbuTpak npu
paspeLlaBaHe Ha CnopoBe, NPOU3TUYALLM OT UK CBBbP3aHM C To3u [LoroBop, KOMTO He MoraT Aa ypeaar
nomexay cu. Ako KnneHtbT ce Hamupa B CALL unu egHa oT TEXHUTE TEPUTOPUN UK NPpUREXaLlm 30HN,
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lMpaBvnaTa 3a TbProBCku apbuTpax Ha AMepurKaHckaTa apbutpaxkHa acoumauus e pernameHTmpar
apbuTpaxHaTta npoueaypa. Ako KnmeHTsT ce Hammpa n3ebH CALL, MpaBunata 3a apbutpax Ha
MexayHapogHaTta TbproBcka kamapa Le pernameHTupat apbutpaxHarta npouegypa. CtpaHuTe we nsbepat
eaVH apbuTbp B CbOTBETCTBME C NPUIOXMMUTE NpaBuia 3a apobuTtpax. ApbUTpaxHOTO NPOU3BOACTBO Lue
ObAe Ha aHrMUMNCKN e3uK. ApBUTPaxbT e Ce U3BBPLUM Ha AOrOBOPEHO MeXAy ABeTe CTpaHu MAcTo. Beska
CTpaHa, No uckaHe Ha gpyrara, TpsibBa fa npegoctaBu HeobxoaMmMuTe JOKYMEHTU U CBUAETENM OTHOCHO
OCHOBHMWTE acnekTu Ha cropa.

B.9.14 ®dopcmaxop. Hukosa ctpaHa He HOCKM OTFOBOPHOCT 3a KOETO M Aa e HeusnbiHeHue nnu 3abasa Ha
N3NBbNHEHNETO Ha HacToAwumA [loroBop 3a cpoka Ha NOA0BHO HeusnbNHeHne unu 3abasa, ako ce AbMKK Ha
NnpuyvHa U3BbH PasyMHNS KOHTPOM Ha CbOTBETHATa CTpaHa. Takmsa NpuYMHU BKNIOYBAT, HO HE caMo, NMPUPOSHU
GencTBust, BoWHa, CTavyku, TPYAOBM CNopoBe, knbepartaku, 3akoHW, pasnopeabu unm npaBUTeNcTBEHU
pasnopexgaHns 1 KoeTo 1 Aa e Apyro opCMaxopHO 06CTOATENCTBO.

B.9.15 HezaBucumu usnvunHutenu. Esri e n BbB BCceku eaVH MOMEHT LLie 6bae He3aBUCUM NMOAN3MbAHUTENN.
Huwo B T031 [JoroBop He cb3faBa OTHOLLEHME Ha paboToaaTten/cnyxuTen, cOOCTBEHNK/NpeacTaBUTEN Unn
CbLBMECTHO ApyXecTBO mexay Esri n otopmnampanua auctpmbytop nnm KnveHta Ha komnanuaTa. Huto egHa ot
CTpaHWTE He e YyNMbIIHOMOLLIEHA [a CKIYBa JOrOBOPY OT MMETO Ha Apyra cTpaHa wnv ga gencrtsa no Apyr HauuH
OT UMETO Ha apyraTa cTpaHa.

B.9.16 U3BecTuA. KnneHTHLT MOXe Aa mManpallia u3Bectndara, anckeBaHm ot To3u [lorosop, o Esri Ha cnegHunsa
agpec:

Environmental Systems Research Institute, Inc.
Attn.: Contracts and Legal Department

380 New York Street

Redlands, CA 92373-8100

CALL

Ten.: 909-793-2853

Wwmein: LegalNotices@estri.com
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