OcHoBeH goroBop

MpepaboTeHa Bepcusa 19 cheBpyapu 2020 r.
BAXHO - NMPOYETETE BHUMATEJIHO

OcBeH ako BeYe He e noanucaH npeaxoAeH NUUEH3MOHeH aoroBop mexay Bac u Esri, Esri uma xenaHue

Aa Bu npepocTaBu lNMpeanoxeHus Ha Esri n Ycnyru, npu ycnoBue 4e npuemMeTe BCUYKM NpaBusa u ycnoBus,
CbAbPXKALM ce B HAaCTOSILMA JOroBOP, B KAYECTBOTO My Ha €AUHCTBEH U OKOH4YaTesNleH A0roBop Mexay
CTpaHuTe BbB Bpb3Ka ¢ npugobuBaHeTo oT Bawa crpaHa Ha Te3un lNpepnoxeHuns Ha Esri u ycnyru. NpoyeTtete
npaBunara u ycrnoBusaita BHUMartenHo. Mmare npaso ga nsnonssare lNpeanoxeHusita Ha Esri camo ako cte ce
cbrnacunu c npaeBunara u ycrnoBusaTa Ha [loroBopa. AKO He CTe CbrlacHM C U3NOXEeHUTe NpaBuna n ycroBus,
LpakKkHeTe BbpPXY ,,He npuemam OcHoBHMA goroBop“ no-gony. ToraBa MoxeTe Aa NnoMckaTe Bb3CcTaHOBSAABaHe
Ha NPUIOXXNMUTE TaKCU, KOUTO CTe 3annaTunu.

Hactoswumar OcHoseH goroeop (,,JdoroBop”) ce cknousa mexgy Bac (,,KnueHT”’) n Environmental Systems
Research Institute, Inc. (Esri), kanudopHuiicka koprnopaums cbe ceganuile 1 agpec Ha ynpasneHue: 380 New York
Street, Redlands, California, 92373-8100, CALL,.

HQVIJ'IO)KGHI/IG A CbAbpXa onpeneneHnda Ha TepMuHuTe C rnaBHa 6yKBa, M3nofi3BaHn B HACToALL KA ,D,OFOBOp. Bcekun pasgen
OT HacToALnA ,D,OFOBOp MOXe [a BKI4Ba OOMbITHUTENHU onpeaeneHns, n3non3BaHn camMo B CbOTBETHUA pasgern.

1.0 OBLLO NPEAOCTABAHE HA NMPABA U OTPAHNYEHUA

1.1 npe,D,OCTaBFIHe Ha npaBa. Bbe BPpb3Ka CbC 3anallaHeTo Ha AbJPKUMUTE TaKCh OT CTpaHa Ha KnneHnta
M B CbOTBETCTBUE C TO3N O0roBop Esri

a. npeJJ,OCTaBFl yCJ'IyFVITe cnopen U3NoXeHoTo B TO3U ﬂOFOBOp;

0. npeJJ,OCTaBFl Ha KnneHTa HEen3KItoYMUTESTHO, HenpexsbpJsiMMO NpaBo U NNUEH3 nnm aboHaMeHT 3a gocTbn
N n3non3eaHe Ha npeﬂJ'IO)KeHI/IFlTa Ha Esri, onucaHu B CI'IeLI,VI(bVIKaLI,VIVITe N NpunoxmmmnTte ,D,OKyMeHTVI 3a NopbYKa; n

B. YnmbnHomoliaea KnveHTta ga Konupa n cb3gaBa npoun3BoaHU MaTepuanm ot ﬂ,OKyMeHTaLI,VIFlTa 3a cobcTBeHa
BbTpeLllHa yn0Tpe6a Ha KnueHTta B cbyeTaHue ¢ pa3pelleHaTta yn0Tpe6a Ha npeﬂJ'IO)KeHI/IFlTa Ha Esri oT CTpaHa
Ha KnueHta. KnveHTbT crnefBa Aa BKAHOYM CNEHOTO ChobLeHme 3a 3awmTa Ha aBTOPCKO npaBo, Npu3HaBallo
npaesata Ha cobcTtBeHoCT Ha Esri n nuueHsogaTenute Ha KomnaHusaTa BbpPXYy BCUYKN NPOMN3BOAHUN MaTepuanu:

,4acTun OT TO3M JOKYMEHT BKIMOYBAT MHTeNeKTyanHa cobcTBeHoCT Ha Esri n nuueHsogatenuTe Ha KoMnaHusTa
n ca obekT Ha nuueHs. Copyright © [KnueHmbm mpsibea 0a ebeede cbomeemHume 0amu Ha agmopcKomo
rnpaso om opuauHanHume mamepuarnu.] Esri n nuueHsogaTenute Ha koMmnaHuATa. Beuukn npaea 3anasexHun.”

MpepocTtaBaHeTO Ha NpaBaTa B TO3W pasgen (i) npogbikasa 3a nepuoga Ha aboHameHTa, npunoxmnmms Cpok unu
MOCTOSHHO, aKO He € NPUIoXum nnu yctaHoseH Cpok B [IokyMeHTUTe 3a NopbYKa, U (ii) e 06eKT Ha 4OMbIHUTENHN
npasa 1 orpaHudeHust B HacTtosLwmsa orosop, BkrtountenHo MNpunoxerve b.

1.2 locTbn 3a KOHCYNTAHT UNKU U3NbnHUTeN. KNMeHTbT MMa NpaBo Aa YNb/IHOMOLLM CBOUTE KOHCYMATaAHTW Uin
nsnbnHutenu (i) ga xoctear MpegnoxeHuata Ha Esri B nonsa Ha KnveHTa u (i) Aa nsnonaeat NpegnoxeHusita Ha

Esri uskntountenHo B nonsa Ha KnveHta. KnneHTbT HOCKM egHONMYHa OTFOBOPHOCT 3a crna3BaHeTo Ha To3u [lorosop

OT CTpaHa Ha HEroBUTE KOHCYNTAHTU U U3MBbIIHUTENN U € OTbXXEH A4a OCUrypu NpeKpaTaBaHeTO Ha M3MON3BaHETO Ha
MpeanoxeHusaTa Ha Esri 0T kOHCyNTaHTa Unu n3NbiHUTENS, korato paboTtata My 3a KnueHta npukntoun. 3abpaHeHun ca
OOCTBbMbT A0 M M3MNON3BAHETO HA NPEeASIoXeHnsTa Ha Esri OT KOHCYNTaHTU UK U3MbIIHUTENW, aKo He Ca U3KMYNTENHO
B nonsa Ha KnueHTa.

1.3 3ana3BaHe Ha npaBa. Bcuiku NpeanoxeHus Ha Esri ca 3aluteHn ¢ aBTOpCcko nNpaBo npoussedeHus Ha Esri nnm
nuueHsofaTenvTe Ha KOMNaHWATa; BCUYKM NpaBa, KOMTO He ca U3PWYHO nNpegocTaBeHu B To3m [JoroBop, ca 3anaseHu.

1.4 CvabpxaHue Ha KnuenTa. o cunata Ha To3n [JoroBop Esri He npuaobuea HUKaKkBU NpaBa BbpXy CbAbpXaHNEeTo
Ha KnueHTa, pa3nuyHn ot HeobxoaumuTe 3a npegoctassaHe Ha NMpeanoxexus Ha Esri n Yenyrn Ha KnueHTa.
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2.0 COOTYEP U ONLINE SERVICES

2.1 OnpegeneHusi. CnegHuTe onpeaeneHusi AonbrBart onpeaeneHuaTa, npegocraseHn B [MpunoxeHue A:

a.

»AHOHMMHM NOTpedbuTenn“ ca BCMYKK, KOUTO UMaT NydnuyeH gocTon (T.e. 6€3 HeoOXOANMOCT OT NpefocTaBsHe
Ha VaeHTndukaunmoHHn gaHHn Ha HasoBaH notpeburen) oo Yyact oT CbabpxaHueTo unu MNpunoxeHnaTa

c noGaBeHa CTOMHOCT Ha KnueHTa.

»AAeHTndMKaLMOHHM AaHHU 3a BXOA B NpUIoXeHue" o3HayaBa reHepupaHu OT cuctemaTa AaHHM 3a BXOA4

B MPUITOXXEHNETO U CBbP3aHa C TsIX Naporia, NpegocTaBeHn Npu peructpupane Ha lNMpunoxeHve ¢ gobaseHa
ctorHocT ¢ ArcGIS Online, kouto cneg srpaxaaHe B NMpunoxeHve ¢ gobaBeHa CTOMHOCT NO3BONSABAT Ha
MpunoxeHuneTo ¢ gobaBeHa CTOMHOCT Aa OCbLUECTBsIBa AOCTHN A0 1 Aa n3nonaea Online Services.

»JIMLIeH3 3a MHCTanMpaHe Ha TbProBCKO NPUIIOXKeHUe “ 03Ha4YaBa fMLEH3 3a pa3npoCTpaHsiBaHe CpeLly Takca
Ha NpuUnoXxeHusi ¢ gobaBeHa CTOMHOCT Ha TPETU CTPaHM.

,»JIMLIeH3 3a egHOBpeMeHHa ynoTpeba“ o3HavyaBa NuULEH3 3a MHCTanupaHe u nsnonasaHe Ha lNpogykTta Ha
KOMMIOTBP(KOMMNIOTPU) B Mpexa, HO OpoaT Ha egHoBpeMeHHO paboTtewmute notpebutenn He MOXe Aa HagBuLaBa
Opos Ha npugobutnte nuueHsu. JlueHsbT 3a egHOBpeMEHHa ynoTpeba BKoYBa NPaBoTO Ha M3MbIIHEHUE HA
nacvBHU EK3eMMNSpK 3a CpMB Ha codpTyepa 3a ynpasrieHue ¢ JlnueHs 3a eaHoBpeMeHHa ynoTpeba B otaenHa
cpeda Ha ornepauuoHHa cucteMa 3a BpeMeHHa NoOMOLL, NPy CPpUB.

»JIMLIeH3 3a MHCTanupaHe“ e nuLeH3, KOMTO NO3BOJISABa Aa Ce MHKopropupaTt KoMnoHeHTK Ha ArcGIS Runtime

B MpunoxeHns ¢ gobaBeHa CTOMHOCT U Aa ce pasnpocTpaHaBar [NpunoxeHusaTa ¢ gobaBeHa CTOMHOCT Ha
KpanHuTe notpebutenu Ha KnueHTta.

,»JIMLIeH3 3a MHCTanaumMoHeH CbpPBbLP“ 03HaYaBa NULIEH3, KOMTO JaBa NpaBo Aa ce nanonssa CodTyepsbT No
cvnaTa Ha JlnueHs 3a CbpBbp 3a BCUYKK Lienn, pa3peLleHun B [loroBopa 1 KakTo € onMcaHo B [lokyMeHTauusTa.
»JInLeH3 3a cCbpBbP 3a pa3BoMHa cpeaa‘ 03Ha4YaBa NuLEH3, KOUTO AaBa npaso Aa ce usnonssa CodtyepsT
€[MHCTBEHO No cunaTta Ha JlMueHs 3a CbpBbp 3a Cb3daBaHe M TecTBaHe Ha lNMpunoxeHusa ¢ gobaBeHa CTONMHOCT,
KaKTo e onmcaHo B [JokymeHTauusTa.

,»JIMLIeH3 3a pa3BoMHa cpega“ 03HavyaBa NuLEH3, KOWTO JaBa NpaBo 3a UHCTanupaHe 1M U3nosi3BaHe Ha NPOAYKTU
3a cb3gaBaHe U TecTBaHe Ha [NpunoxeHns ¢ gobaBeHa CTOMHOCT, KakTo € onucaHo B [JokymeHTauusTa.

,»JIMLIeH3 3a ABOMHA ynoTpeba“ o3HayaBa NpaBoTo Aa ce uHctanupa CodpTyepbT Ha HACTONEH KOMMIOTLP

1 Ja ce usnonsea e4HOBPEMEHHO UMK C NepcoHarneH ungpos acucteHTt (PDA), unu ¢ pbYyeH MobuneH KOMMTLP,
npw ycnosue 4ye CopTyepbT ce U3nonssa camo oT eauH NnoTpedbuTten B 4ageH MOMEHT.

,»JIMLIeH3 3a cry4yau Ha oTKa3 Ha cucTemara‘“ o3HadaBa N1uUeHs3 3a MHcTanupaHe Ha CodTyepa Ha pe3epBHU
CUCTEMM 3a U3BBLPLLBAHETO HA OnepaLun No BPEME Ha CPUB, HO pe3epBHUAT nHcTanupaH CodTyep moxe ga
YHKUMOHMpPa camMo Npes nepuoaa, B KOUTO OCHOBHUAT canT He paboTn. OcBeH 3a n3BbpLUBaHE Ha NOAAPBXKKA
Ha cuctemaTta u akTyanuanpaHe Ha 6asnTte gaHHW MHCTanauuuTe Ha pesepBHUs Codtyep He TpsibBa fa ce
M3non3ear, JOKaTO OCHOBHUSAT CalT (Mnu KOWTO 1 Aa e ApYr pe3epBeH cauT) paboTu.

»Ha3oBaH noTpebuten(mn)“ e cnyxuten, npegcraBuTen, KOHCYNTaHT UMW M3NbAHUTEN Ha KnnueHTa, Ha KoroTo
KrMeHTBLT € BBb3MOXKUIT YHUKasHM 3alnteHn naeHTMMKaLUMOHHN AaHHM 3a BX04 (CaMOMNUYHOCT), KOUTO AaBat
poctbn 0o MNpoaykT, M3ncKBaLL, TakaBa CaMOSIMYHOCT, C Lief OCbLUECTBABAHE Ha AOCTbLMN 4O ynpaBssBaHu Ypes
CaMOJINYHOCT Bb3MOXHOCTH B NMpoaykTa B nsknountenHa nonsa Ha Knventa. C obpasosatenHu uenvm HasosaHute
noTpebutTenu Mmoxe ga BKMHOYBAT PErMNCTPUPAHN CTYOEHTU.

»AAeHTndumkaumMoHHn gaHHm Ha HazoBaH norpeburen® o3HayaBa NoTpeduTENCKO UMe 3a BXO4 Ha OTAENTHO
nuLe 1 cBbp3aHa C Hero napora, paspeLuaBall Ha ToBa fMLEe 4a OCbLLECTBABA 4OCTbHM 4O U Aa U3Non3Ba
MpoaykTtuTe.

»JlnueH3 3a HazoBaH noTpebuten“ o3Ha4yaBa NpaBoTO Ha eanH HasoBaH noTpebuten ga nsnona3sa KOHKPETHO
MpeanoxeHue Ha Esri.

“AboHameHT 3a Online Services” o3HauyaBa aboHaMeHT 3a onpegenieH CPokK, AaBall MPaBo Ha e4UH UNn noeeye
HasoBaHu notpebutenu ga umat goctsbn 1 aa usnonssat Online Services.

“IlnueHs 3a pasnpocTpaHeHue" o3HavyaBa NuLEH3 3a Bb3Npom3BeX4aHe U pas3npocTpaHeHne Ha codpTyepa,

npw ycroswue 4e

1. KnueHTBbT Bb3npoussexda 1 pasnpocTpaHsiBa CodTyepa B HerosaTa LIANOCT;

2. TULEH3MOoHeH aorosop, 3awuTtasaly CodTyepa B cblyaTta CTeneH KaTto HacToawums [Jorosop, CbnpoBoXaa
BCSIKO Konve Ha CodhTyepa v nonyyaTensT ce Cbrfacy ¢ npasuraTta 1 yCroBuaTa Ha NULEH3NOHHUA [OroBOop;

3. KnueHTbT Bb3npousseae BCUYKM NPUNMUCBAHNS U BenexKn 3a aBTOPCKM NpaBa 1 TbProBCKU MapKu; 1

4. KnueHTbT He HauucrsiBa Ha Apyry nuua Takca 3a usnonssaHeTo Ha CodTyepa.

,»JIMLIeH3 3a C'pr'bp“ O3Ha4aBa JMMUEeH3 3a UHCTanMpaHe 1 n3nosiaBaHe Ha CO(bTyepa Ha CbpBbPEeH KOMMITHLP.
JlnueHsute 3a CbpBbP MOrat Aa BKn4BaT orpaHu4vyeHune 3a 6p0;| Ha CbpPBBbPHUTE A4pa uUnn pasnpeneneHo
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pasnonaraHe Ha HAKOJIKO CbpBbpa, KakTo e onuncaHo B [lokymeHTUTe 3a nopbyka unun JJokymeHTaumnaTa.

Ako onucaHneTo Ha CodTyepa BKIOYBa Npasa 3a 1U3non3saHe npu CpuB Ha cuctemara, Bceku JlvueHs 3a
CbpBbp BKoYBa JIMLeH3 3a cryyYan Ha 0TKa3 Ha cuctemara.

“KpenuT(n) 3a ycnyra“ o3Ha4aBa oOMeHHa eAMHULA 3a U3MNOM3BaHe Ha yCryru, KOUTO ca BKIOYeHN B aboHaMeHT
3a Online Services.

“UHCTPYMeEHTHU 3a cnogensiHe 03Ha4YaBa Bb3MOXHOCTU 3a Ny6rivkyBaHe, BKItOYEHU B paspelleHaTa ynotpeba
Ha KnueHta Ha Online Services, kouto nossonasat Ha KnneHTa ga npegoctaes goctbn Ao CbabpKaHUETO

n MNpunoxeHuata ¢ gobaBeHa CTOMHOCT Ha KnueHTa Ha TpeTun nuua nnv AHOHUMHKU noTpebutenu.

»JInueH3 3a eaHO paboOTHO MACTO 03HaYaBa NULIEH3 3a eaVH YMTbIIHOMOLLEH KpaeH notpebuten ga uHctanupa
n nsnonssa CodpTyepa Ha eauH KOMMTBP. YNbAHOMOLLEHUAT KpaeH NoTpebuTten Moxe a MHcTanmpa BTopo
Konwue 3a U3non3BaHe camo OT TO3W KpaeH noTpebuten Ha BTOpM KOMMIOTHLP, NPY YCrNoBKUe Ye BbB BCEKU JadeH
MOMEHT ce u3nonsea camo 1 konve Ha CodTyepa. Hukon gpyr kpaeH notpebuten HIMa npaBo Aa usnonssa
CodTyepa no cunarta Ha CbLUMsA NMLEH3 B CbLLOTO BpeMe 3a KakBaTto 1 ga 6uno gpyra uen.

»JIMLeH3 3a TeCTOB CbPBBLP“ 03HaAYaBa NuLEeH3 3a u3nonssaHe Ha CodTyepa no cunata Ha JlnueHs 3a CbpBbP
3a cb3gaBaHe 1 TecTBaHe Ha [MpunoxeHusa ¢ fobaBeHa CTOMHOCT U KeLLOBE Ha KapTu, NpoBexaaHe Ha TecToBe
Ha Bb3npuemMaHeTo OoT noTpebutenuTe, NPOM3BOAUTENHOCTTA U HATOBapBaHETO Ha Apyr copTyep OT TpeTu nuua,
opraHusvpaHe Ha akTyanu3auny Ha HOBM TbProBCKM AaHHU 1 NpoBexaaHe Ha obyyYeHus, KakTo e onncaHo

B [lokymeHTaumaTa. KnmeHTsT Mma npaBo Aa u3nonaea lNpunoxeHnsa ¢ gobaBeHa CTOMHOCT U KeLloBe 3a KapTu
cbc CbpBbPUY 3a pasBoHa cpefa u MIHcTanauoHHN CbpBBbPW.

2.2 BupoBe nuueH3un n aboHameHTWU. Esri npegoctass CodTyepHU NpoayKTM MO eAnH UNm noseve oT BUaoBeTe
nuueHsn n aboHameHTU, onncaHu B onpegenexHusarta no-rope. B [lokymeHTauusTa u [lJokymeHTUTE 3a Nnopbyka
e otbensa3aHo Kon BuaoBe nuueH3n u aboHaMeHTH ca M3non3saHu 3a nopbyaHute MNpoaykTu.

2.3 YcnoBus 3a nsnonssaHe Ha coctyepa.

a.

KnneHTbT uma npaeo aa:

1. MHCTanupa, ocbLlecTBsiBa 4OCTLMN A0 UK cbXxpaHsiBa CodTyepa v [laHHUTE Ha eNeKTPOHHM YyCTpoMCTBa
3a CbXxpaHeHve;

2. MpaBu apXMBHM KOMWS U 0BUYAIHOTO apX1BUPAaHE Ha KOMMIOTLPA;

3. WHcTanupa v usnonsea no-Hosa Bepcus Ha CoTyepa eHOBPEMEHHO C BepcusiTa, KOSTO Le Gbae 3amecTeHa,
Mo BpeMe Ha pasyMeH Nepuod Ha npexod, KOMTo He TpsiGBa Aa HagBuwaea 6 mecela, Npuy yCrioBue ye
MHCTanMpaHeTo Ha KOATO U Aa € OT ABETe BEPCUM He HadBWLLAaBa NULEH3NPaHOTO Ha KrnMeHTa KonuyecTeo;
cnepoBaTenHo KnmeHTbT He TpsabBa aa vanonsea cymapHo noeeve CodTyep OT HEroBOTO OGLLO NULEH3UPaHO
konuyecTeo. ToBa CbMbTCTBALLO NPaBO Ha M3Nos3BaHe He Baxu 3a CodTyep, nuueHsupaH 3a PassoiHu uenu.

4. npemecTBa CocbTyepa B nuvueH3npaHaTa KoHUrypauus Ha 3aMmecTBaLl, KOMMTbP.

5. pasnpocTpaHsiBa Ha TpeTu cTpaHu CogTyepa u cBbp3aHuTe ¢ Hero KogoBe 3a oTopusupaHe, Heobxogumu
3a u3nonseaHe Ha JIMLEeH3 3a MHCTanupaxe; u

6. [MpaBuTencTeBeHu opraHM3aLmmn 1 opraHm3aLmmn ¢ HeCToNaHcka Lien, KoUTo ynpaensieaTt gageH yebcant unu
npepnarat UHTEPHET ycryru, Moxe Aa usnonssat CoTyepa Ha CbpBbpa 3a reHepvpaLLy NpMxoau Lenm
Ha GasaTa Ha NMoKpUBaHe Ha pasxoAuTe U C ugeanHa Len.

KnueHTbT uma npaso Aa nepcoHanuaupa CodTyepa, U3nonssaviku BCeKM MakponporpameH e3uK Ui CKpunToB
€31K, MPUIIoXKHO-NporpamHn nHtepdericu (API) unu 6ubnuotekn ot kogose (source code) unm obekTHU KogoBe
(object code), HO camo OOKONKOTO TOBa NepcoHanuanpaHe e onvcaHo B [lokymeHTaumnaTa.

KnueHTbT uma npaBo da u3nonasa Bcudkm WwWpudTose, npegoctaBeHn cbe CodTyepa, 3a KakBaTo v aa

e paspelueHa ynotpeba Ha CodTyepa. KnMeHTbT ChLLO Taka MMa npaso Aa u3nonaea wpudtoseTe Ha Esri
OTAEnHO 3a oTnevaTBaHe Ha BCAKaKBY KpanHU OOKYMEHTU, cb3aaaeHn oT CodpTyepa. Becuuku orpaHnyeHns

3a usnonseaHe Ha WpudToBE OT TPETU Nuua, BKtoveHn B CodTyepa, ca U3NoXeHN B camua damn Ha wpudTa.
Esri nybnukyea cneumdudHm 3a NMpogykra codTyep ycnosums 3a nsnonasaHe Ha http://www.esri.com/legal/scope-of-use.

2.4 NpaBuna 3a nsnonssaHe Ha Online Services.

a.

OnucaHus Ha Online Services. Esri ny6nukysa cneyudunyHm 3a aboHameHTa 3a Online Services ycrnosus 3a
n3nonassaHe Ha http://www.esri.com/legal/scope-of-use. OcBeH ToBa usnonssaHeTo Ha Online Services e npeameTt
Ha ycrnoBusTa 3a ycnyrute B obnaka, Kouto ce Hamupar B [1punoxexve B.

Moaudukaumm Ha Online Services. Esri uma npaso ga npomeHs Online Services u cebp3aHute API no Bcsiko
Bpeme npu cnassaHe Ha 30-4HeBHO NpeausBecTre 3a CbluecTBeHn npomeru u 90-aHeBHO NpeausBecThe 3a
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OTXBbPNSAHUA. AKO HAKOS MoaudmKaums, npekbcBaHe unmn otxebpnsHe Ha Online Services goseae Ao
CbLUECTBEHO HEXENaHo NnocneacTeue Bbpxy AenHocTute Ha Knventa, Esri Moxe no cobCcTBEHO yCMOTpeEHME Aa
onuTa ga nonpasu, Kopurmupa unm npegoctasm 3aobukonHo peweHmne 3a Online Services. AKO HiMa TbpProBCKX
LenecbobpasHo M3MbIHUMO pelleHne, KnneHTbT Moxe Aa oTMeHn aboHameHTa cu 3a Online Services,

a Esri we Bb3cTaHOBU NPEN3YUCTIEHUTE CYMMU.

CnopensiHe Ha CbAbpxaHue Ha KnueHTa. CrnogenaHeTo Ha CbabpkaHue Ha KnneHTa ¢ nomollta Ha
MHCTpyMeHTM 3a cnogensHe no3eonsiea Ha TpeTu nuua ga M3nonseaTt, CbXpaHaBar, Kelumpar, Konupar,
Bb3npoussexaaT, (Npe)pasnpocTpaHaBsar u (npe)npegasaT CbabpxaHue Ha KnueHta 4pes Online Services.

Esri He HOCM OTrOBOPHOCT 3a 3aryba, u3tpmBaHe, MmoguduumpaHe nnm paskpmesaHe Ha CbabpxaHue Ha KnveHnta
B pe3ynTaT Ha ynoTpeba unun HenpasuiHa ynotpeba Ha MIHCTpymeHTuTe 3a cnogensiHe. YnoTtpebarta Ha
MHCTpyMeHTUTE 3a cnogensiHe oT cTpaHa Ha KnueHTa e Ha HeroB cob6CTBEH pUCK.

OrpaHuueHns npu nsnonssaHeTo Ha Online Services; KpeanTtun 3a ycnyra. Bceku A6oHameHT 3a Online
Services BkntoyBa Kpeautun 3a ycnyra, KakTo € onucaHo B CboTBeTHUA [JOKyMeHT 3a nopbyka. Becekn Kpegut 3a
ycnyra gaea npaeo Ha KnveHTa ga nsnonssa onpegeneHo konuyectso ot Online Services, kaTto pa3amepbT Bapupa
crnopef Bvaa Ha usnonasaHute ot Knuenta Online Services. C nsnonasaHeto Ha Online Services oT cTpaHa Ha
Knuenta Kpegutute 3a ycnyrata aBToMaTU4HO ce yabpxaTt oT aboHameHTa Ha KnveHTa, gokato ce JocTurHe oo
MakcumanHus 6pon HanuuHu Kpegutm 3a yenyra. KnueHTsT Moxe ga 3akynu gonbiHuTtenHn Kpeantu 3a ycnyra,
ako ca My Heobxogumu. Esri we yBegomun agMmnHmucTpaTopa Ha akayHTa Ha aboHameHTa Ha KnneHTa, korato
notpebneHuneTo Ha Kpegutute 3a ycnyra ot ctpaHa Ha KnueHTta gocturHe okono 75% ot Kpeautute 3a ycnyra,
npegoctaBeHn Ha KnveHTa upes HeroBust aboHameHT. Esri cu 3anaseBa NnpaBoTo Aa NpeycTaHoBM 4OCTbNa Ha
Knunenta go Online Services, naucksawum Kpeautun 3a ycnyra, korato KnneHTbT € n3pasxogus BCUYKU CBOU
Kpeoutn 3a ycnyra. Esri we Bb3ctaHoBu He3abaBHo gocTbna Ha KnveHnta go Herosute Online Services,

wom KnueHTsbT 3akynu gonbiHuTenHn Kpeantm 3a ycnyra.

2.5 JluueHsu 3a HasoBaH notpebuTten. OCBeH ako He e U3PNYHO NOCOYEHO B HacTosLWwma [loroBop, cnegHute
ycnosus ca BanuaHu 3a Codtyep n Online Services, 3a konto KnneHTsT npugobuea nuueHsu 3a HasosaH
notpeburen.

HasoBaHu notpeburtenu.

1. WpeHTudmkaumoHHMTe aaHHM 3a BXxo4 Ha HasoBaH noTpebuten ca npegHa3HayeHn camo 3a onpegenieHn
noTpebutenu n He moraT ga ce cnogensT ¢ Apyrn usndeckn nuua.

2. KnueHTbT MMa npaBo ga NpexBbpiiv N1ueHs 3a HaszoeaH notpebuten kbm apyr notpedburen, ako NpeauLHuAT
notpebuten Be4ve He ce Hyxaae oT goctbn o Codryepa unu Online Services.

3. KnneHTbT HAMa npaBo ga gobaesa TpeTu cTpaHu kato HaszoBaHu NoTpebuTenu, pasnnyHn OT TPETUTE CTPaHW,
BKIKOYEHM B onpeeneHneTo 3a HasosaHu notpeburenu.

6. [MpunoxeHnsa c no6aBeHa CTOMHOCT.

1. KnueHTBbT HOCK OTrOBOPHOCT 3a pa3paboTBaHeTo, paboTaTa 1 TeXHUYeckaTa noaapbxka Ha CbabpKaHMETO
Ha knreHTa n Ha lMNMpunoxeHuata ¢ gobaBeHa CTOMHOCT.

2. KnueHTbT HAMa nNpaBo fa Brpaxga naeHTudvKaumnoHHM gaHHn Ha HaszoeaH notpebuten B Mpunoxexus
¢ pobaeeHa cTomHocT. NMpunoxeHusa ¢ gobaBeHa CTOMHOCT, KOMTO MO3BOSIABAT AOCTbLN A0 NIMYHUTE AaHHU
UNn cbabpXxaHue, TpaAbBa Aa M3MCKBaT permcTpaums Ha noTpedbutenute B NpUoXeHNEeTo(ATa) C TEXHUTE
YHUKAINMHN NaeHTUPUKALMOHHN AaHHM Ha HasoBaH noTpebuTen.

3. KnmeHTbT MOXe ga Brpagu ngeHtudmnkauonH gaHHm 3a MpunoxeHnsaTta ¢ gobaBeHa CTOMHOCT, KOMTO AaBaT
[0CTbM HA AHOHMMHM NOTPEdUTENN A0 YCNyrn, CbAbpPXKaHWE 1 AaHHKU, NyONUKyBaHW 3a CNOAENeH AOCTbMN Ha
AHOHMMHM NoTpebuTenu ypes nsnonseaHe Ha MIHCTpymMeHTH 3a cnogensHe.

4. KnueHTbT HAMa NpaBo Aa Brpaxaa nageHTudnkaunoHHn gaHHu B MNpunoxeruaTa ¢ gobaBeHa CTOMHOCT,

KOWTO MO3BONSABAT AOCTHM 4O CbabpXaHune Ha KnveHTta, KoeTo He e ny6nnyHo cnogeneHo Ypes nsnonssaHe
Ha NHcTpymeHTu 3a cnogensiHe. MNpunoxeHust ¢ gobaBeHa CTONMHOCT, KOUTO NO3BOMABAT 4OCTHLMN 40
cbabpXaHue Ha KnveHTa, KoeTo He e NyONnYHO cnogeneHo Ypes n3non3sBaHe Ha MIHCTpyMeHTU 3a cnogensiHe,
TpaGBa Aa n3ncKBaT perncrTpaums Ha noTpedutennTe B NPUOXKEHNETO(ATA) C TEXHUTE YHUKAITHU
naeHTMdUKaUMOHHN AaHHM Ha HasoBaH notpebuten.

5. KnneHTbT HAMa nNpaBo Aa NpefocTaBs Ha TpeTa CTpaHa, pasnvyHa OT TPETUTE CTpaHW, BKIKOYEHN
B onpegeneHveTo 3a HaszosaHu notpebutenu, goctbn go Codryepa unm Online Services ocBeH upes
MpunoxeHueTo(ATa) ¢ fobaBeHa CTOMHOCT Ha KnueHTa.
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6. KnueHTbT uma npaso Aa npexsbpns MNpunoxeHns ¢ gobaseHa CTOMHOCT Ha TpeTu nvua 3a U3non3sBaHe
3aedHo c TexeH cobcTBeH nuueHs 3a Codtyep nnm aboHameHT 3a Online Services.

AHOHUMHMN noTpebuTenn. AHOHUMHUTE NOTpebuTenn umat npaso Ha Aoctbn 4o CodTyepa unu Online Services
ypes lNMpunoxeHusita ¢ gobaBeHa CTOMHOCT, KOUTO AaBaT AOCTbMN A0 YCNYrK, ChAbpXKaHue Unu gaHHW,
nybnvkyBaHu 3a cnogeneH AOCTbM Ypes n3nonssaHe Ha IHCTpyMeHTu 3a cnogensHe.

2.6 Nporpamu ¢ orpaHNYEeHO NPUINOXKEHME.

a.

Mpo6Hu, oueHutencku n bera nporpamu. MNpoaykTu, npuaobutn no npobHa, oueHuTencka unn beta nporpama,
ca nuueH3npaHn caMo 3a LienuTe Ha oueHKaTa Unmn TeCTBaHeTo, a He 3a TbProBCKO M3nosn3BaHe. PUCKBLT 3a BCSKO
nogo6bHo nsnonasaHe ce noema ot KnveHta un NpoaykTute He oTroBapsAT Ha ycrosudaTa 3a [Nogapbxkka. Ako
KnueHTbT He NpeMuHe KbM 3aKyneH nuueH3 unn aboHaMeHT npeam U3Tu4aHeTo Ha NPOBHMS, OLEHUTENCKUS Nnu
Beta nuueHsa, KnueHTbT Moxe Aa 3arybuv cbabpxaHmeTo Ha KnveHTa u nepcoHanusauumnte, U3BbpLUeHN

Mo BpeMe Ha cpoka Ha nuueHsa. Ako KnneHTbT He xenae Aa 3akynu nuueHs nnv aboHameHT, Ton Tpsabea

a eKkcrnopTupa CbabpXaHueTo Ha KnueHTa npeaun n3tndaHe Ha cpoka Ha nuueHsa.

Mporpamu 3a obyuyeHune. KnmeHTbT ce cbrnacsasa ga uanonasa MpogykTuTte, NnpeaocTaBeHn ChriiacHo nporpama
3a obyyeHuve, eaMHCTBEHO 3a y4yebHu uenn no Bpeme Ha Cpoka Ha 0byveHneTo. KnmeHTsbT HAMa npaBo Aa
nsnonsea [poaykTute 3a KakBUTO 1 Aa € AOAMUHUCTPaATUBHM Lienu, OCBEH ako KnMeHTbT He e npugobun nuueHs
3a AOMUHUCTPATUBHU Lenu. ,AOMUHUCTPATUBHM Lenu* o3HavyaBaT aAMUHUCTPaTUBHU AEMHOCTU, KOUTO He ca
NPsSIKO CBbP3aHU C NpenogaBaHe unu obyyeHne, KaTo HanpuMmep KapTorpacdupaHeTo Ha akTvBK, yNpaBneHneTo Ha
crpagm, u3BbpLUBaHeTO Ha AeMorpadpCckm aHanus, MapLUpyTU3MpaHeTo, CUrypHOCTTa Ha paroHa 1 U3BbLPLUBAHETO
Ha aHanu3 Ha JoCTbNHOCTTa. KNMeHTHLT HAMa npaBo Aa usnonssa [poaykTute 3a reHepupalla npuxoam 4enHOCT
WNn KakBaTo M Aa e Apyra Bb3MmesgHa Lern.

Be3nnaTtHu nporpamu. KnveHTHT MMa npaso Aa u3nonasa [poayktuTe, npegoctaBeHn no 6esnnaTtHa nporpama,
€[VHCTBEHO 3a HETbProecku Lenn. OCBeH 3a Bb3CTaHOBSABaHE Ha pa3xoau npuy usnonssaHe u paborta

¢ npoaykTute KnneHTbT HAMa npaBo Aa uanonsea [poaykTute 3a reHepupalla Nnpuxoam AevHOCT Uinu KakBaTo

n fa e apyra Bb3mesaHa Lern.

Opyrun nporpamm Ha Esri ¢ orpaHnyeHo npunoxeHue. Ako KnueHTsT npugobue MNMpogykTu no cunata Ha KoATo
W Ja e nporpamMa c orpaHn4eHo NpunoxeHue, HensbpoeHa no-rope, U3non3saHeTo Ha NMpoayKkTuUTe OT cTpaHa

Ha KnueHTa TpabBa ga cTaBa CbrnacHO YCroBusATa, U3MNOXEHN B CbOTBETHaTa CTpaHuLa 3a cTapTvpaHe unm
dopmynsp 3a 3anvceaHe Unm KakTo € onucaHo Ha yeb canta Ha Esri, B JonbrHEHWEe KbM HenpoTuBopeyalmte
ycnosusi Ha To3n [Jorosop.

3.0 AAHHU

3.1 Onpepenenuna. CnegHuTe onpefeneHnsa gonbBaT onpedenennsaTa, npegoctasenn B [MpunoxeHuve A:

a.

6.

»daHHU 32 AeMHOCTN” 03Ha4YaBa KOWTO 1 Aa € Habop OT AaHHM, KOWTO BKMKOYBA CMMCHK HA LENHOCTU N MOXe

[a BKIIOYBA APYrn CBbP3aHu C TaX aTpubyTu.

»IakeT(n) cbe cbabpxKaHue Ha Esri‘ o3HavaBa undpos dann, ceabpxaly, 6asosm kaptu Ha ArcGIS Online
(Hanp. pacTepHX KapTOBW MAOYKN, U306PaKeHMs, BEKTOPHM JAHHW), U3BSIEYEHN OT ycrnyrute 3a 6a3oBu kKapTu

Ha ArcGIS Online.

»daHHU 32 ynuumn“ o3Havaea [laHHW, KOUTO BKMKOYBAT MM ONUCBaT MHOpMaumsa 3a MbTua, yivum U CBbp3aHu
DyHKUMN.

3.2 No3BoneHa ynoTtpeba.

OcBeH ako He e ynmbiHOMOLLEeH B nucMeHa dpopMa KnueHTsT uma npaso Aa v3nonasa [JaHHu camo BbB Bpb3ka

c MNpoaykTute, 3a kouto Esri npegoctasa JaHHuTe.

KnueHTbT uma npaBo da BkntoYBa penpeseHTaumm Ha [JaHHWTe Ha XapTUeH HOCUTEN NN CTaTUYEH eNEKTPOHEH
dopmar (Hanp. PDF, GIF, JPEG, HTML) B ArcGIS Web Maps unu B npunoxeHus Ha Esri Story Maps 3a uenute
Ha BM3yanusmpaHe Ha AaHHW (BKNOYUTENTHO OCHOBHU B3aMMOLENCTBUS KaTo NaHopamMHO NpuaBMKBaHe,
MaLLabupaHe 1 ngeHTudmuupaHe Ha OyHKLMM Ha KapTuTe C ONPOCTEHM U3CcKadally Npo3opLm) 3a usnonssaHe

B NPe3eHTaLUMOHHN NakeTn, MapKeTUHroBM NPOYyYBaHWUSA Uy OpYrv AOKNaAM UNN AOKYMEHTM, CbabpXKally KapToBu
n3obpaxeHns unu o6o6LLEeHNs Ha JaHHW, U3BneYeHn OoT U3nona3saHeTo Ha NpoaykTn Ha Esri, u Aa ru nokassa Ha
TpeTu nuua, cnasBamku orpaHU4eHnsTa, U3NoxXeHn B HacTosALWwma [lorosop, npu nonoxeHue Yye KnueHtsT gobasu
Jekrnapauusi 3a NpuHaanexXHoOCT KbM penpeseHTauunte Ha [daHHn, npuaHaBawa Esri unu cootBeTHUTE
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nuueHsofaTeny Ha KoMnaHusaTa KaTo U3TOMHUK Ha YacTTa(uTte) oT [aHHuTe, nsnonssaHa(1) 3a penpeseHtaumaTa
Ha [aHHuTe.

B. KnuveHTHT MMa npaBo ga npexsbpns odrnanH 6a3osu kaptm Ha ArcGIS Online upes NakeTn cbC CbabpXKaHue
Ha Esri n BnocneacTteue aa rv gocrass (Mpexsbpisi) Ha KOeTo M Aa e YCTPOWCTBO 3a 13non3saHe eaAnHCTBEHO
¢ nuueHsupanu npunoxeHus Ha ArcGIS Runtime n ArcGIS Desktop. KnueHTbT HAMa npaBo no Apyr Ha4unH
Aa cbbupa, usterna unu cbxpaHsea JaHHu.

r.  KnveHTHT MOXe Oa M3non3Ba 3a BbTpellHa ynotpeba reokogupaHun pesyntaTtu, KOUTo ca nosydeHu
N CbXpaHsBaHU B CbOTBETCTBME C HacToswus [loroBop. KNMeHTbT He MOXe Aa pa3npocTpaHsiBa NOBTOPHO
reokoavpaHu pesynraTi ocBeH 3a (i) u3nonssaHe Wunm nokassaHe Ha kapTa BbB Bpb3ka C Ny6nuiHus,
HereHepwupall npuxoan yebcant (unu yebcantose) Ha KnueHTa, (ii) paspeluaBaHe Ha 4OCTbIM Ha TPETM CTpaHU
3a 6usHec uenute Ha KnueHta, unu (iii) goctaBaHe Ha TpeTu cTpaHu Ha 6a3a HeTbpProBCcKU/HeEreHepupaLm
npuxoam Lenu, CTaTU4HU pe3yntaTu, CTaTUYHO U3BEXAaHe Unu ctaTudHn n3obpasssaHus Ha 6a3oBa kapTa.

3.3 OrpaHunyeHuns 3a usnonssBaHe.

a. KnueHTbT HAMa npaBo fa AencTBa QUPEKTHO UK a paspellaBa Ha CBOWUTE KIMMEHTM Aa U3BbpLUBAT
kobpaHgupaHe Ha [JaHHu, aa nanonssa [JaHHW B Hepa3spelleHa ycnyra unu npogykT unu ga npegnara JaHHu
ypes UM oT UMETO Ha TPETO NnLe.

6. KnneHTbT HAMa NpaBo Aa M3non3sa Unv 4a paspellaBa Ha TpeTu nuua ga nanonasart [aHHu ¢ uen cbbupate,
nopobpsiBaHe, NpoBepsABaHe, AoMbNBaHe, NpubaBsHe KbM UMW U3TPMBAHE OT KOMMNMMaLmsa ¢ MHpopmMauus,
KOSITO Ce npogaea, oTaaea nog Haem, nybnvkysa, 4OCTaBsA Unu No ApYr HAYMH NpegocTaBs Ha TPETU nuua.

B. [aHHu 3a detiHocmu. OCBEH ako He e MMCMEHO pa3peLleHo, KnneHTbT HaMa npaBo ga uanonssa [daHHu
3a [eNHOCTN 3a KaKBUTO M Aa € OUPEKTHM MapKeTUHIoBu Lenu, nybnvkysaHe ¢ Len npenpogaxba unm
pasnpocTpaHeHne Ha TPETUM Nuua KaTo 4YacT OT CMUCHK 3a u3npallaHe Ha nolla, ykasaTen, knacuduvumpaHa
peknama nnu gpyra komnunawums ¢ nicpopmaums.

r. [ManHu 3a ynuyu. KnneHTbT MMa npaeo ga uanonsea [aHHu 3a ynvum ¢ uen kaptorpadupaHe, reokogupatxe,
MapLUpyTM3upaHe 1 aHanu3 Ha TpaHcnopTHaTa Mpexa. OCBEH ako He € pa3peLLeHo ApYro B NMCMeHa hopma,
KnrveHTbT HAMa npaBo Aa vua3nonsea [JaHHu 3a ynuum ¢ Len:

1. YkasaHusa 3a HaBurauumsa B peanHo BpemMe, BKIOUYMTENHO NpegynpexgaBaHe Ha noTpedbutens 3a npeacrosium
MaHeBpU, KaTo HaNpMMep NPEACTOSILL, 3aBOW UIM U3YMCIISIBaHe Ha anTepHaTMBEH MapLUpPyT Npy nNpornyckaHe
Ha 3aBoW;

2.  CUHHXPOHM3MPaHO MapLUPYyTU3NPaHEe Ha HAKOJKO NPEBO3HN CPEACTBA; Unn

3.  OnTumu3aumst Ha CUHXPOHN3MPaH MapLLpPYT.

O. HaHHu Ha Business Analyst. KnneHTbT nma npaBo fa kewwmpa [JaHHu, NpeaocTaBeHn ¢ MOBUITHOTO MPUIOXKEHNE
ArcGIS Business Analyst, Ha MOBWHO YCTPONCTBO M Aa rn u3nonasa cbBMecTHO ¢ ArcGIS Business Analyst
Server. KnneHTbT HAMa nNpaBo Mo Apyr Ha4yvH Aa Kewmpa unm naterna teaum aHHu.

e. JluyeH3u 3a yacmu4eH Habop om OaHHU. Ako KnneHTbT nopbya nogHabop Ha Habop OT AaHHu (T.€. YacT oT
rno6aneH Habop OT AaHHM 3a CTpaHa, pernoH, obnacT unm fokanHo MscTo), KNnmeHTsbT nva npaeo Aa nanonsesa
camo TO3U NuLeH3MpaH NnogHabop, TOeCT HAMa NpaBo Aa M3Mon3Ba KOATO M Aa e Apyra vyacTt OT MbfHuA Habop
OT AaHHN.

X. [MaHHu 3a mexdydbpxasHume epaHuyu Ha Michael Bauer Research (,[aHHu Ha MBR®). [paBOTO Ha KnueHTa
[a n3nonasa gaHHKW, uterneHun Ha Hocuten Ha Knuenta (Hanp. gaHHn Ha MBR, cbxpansaBanm B ArcGIS Enterprise,
ArcGIS Desktop), nstuya aee roguHu cneq cBansiHeTo Ha AaHHUTE.

3.4 lonbnHUTenHn npasuna u ycnoBusa 3a [laHHu. Hakon nuueHsogatenu Ha [JaHHu uanckeat ot Esri
ha npepage Ha KnveHTta OonbnHUTENHU M3UCKBaHUS 3a 0603HavYaBaHe Ha NPUHAANEXHOCT 1 npasunia
3a usnonssaHe. Te3n npaBuna 4ONMbBAT U U3MEHST YCNOBMATA HAa HacTosWwmMA [1oroBop 1 ca HannyHu
Ha agpec: www.esri.com/legal/third-party-data.

4.0 NOAOPBXXKA

4.1 Knnentu B CALL. Esri we npegoctaed Nogapwxka 3a Codptyep n Online Services B cboTBeTCcTBUE C [Mporpamara
3a nogapwbxka v nomoly Ha Esri n Hactosawma Jorosop, ako KnveHTsT ce Hamupa B CALLL

4.2 Knnentu n3sbH CALL. KnneHTbT MoXe Aa nony4u ycnyrv 3a nogapbkka oT MecTHUS guctpubyTop Ha Esri
CbrNacHO HeroBuTe COBCTBEHU CTaHO4APTHU NpaBuna 3a NoAApPbXKa.

E204CW (Bulgarian) CtpaHuua 6 ot 16 February 19, 2020


http://www.esri.com/legal/third-party-data

NMPUNOXEHUE A
PEYHUK HA TEPMUHUTE

Pe4HrKbT Ha TepMUHUTE NO-J0NY Baxu 3a Bcuykm MNMpegnoxenus Ha Esri n Ycnyrn, kouto Esri moxe ga npegocTtaest

Ha cBouTe knneHTu. Hakou Mpegnoxenns nnm Ycenyrm Ha Esri moxe ga He nonagat B o6xeaTa Ha HacToswma [loroeop.
Monsi, irHopmpaiTe BCUYKM NpaBwuia, KOUTO He ca NpunoXxmnmmn kbm MNpegnoxenusata nnm Ycenyrmute Ha Esri,
npeanoxexu B To3u [Jorosop.

,CBbp3aHO nuue” o3HavyaBa opraHmMsaLns, KoaTo Npsiko unu Henpsiko (i) KoHtponupa, (ii) ce KoHtponupa ot unu (iii)
e nog o6 KoHTtpon ¢ gpyro nuue, kbaeto ,KoHTpon® o3HavaBa nputexaHune Ha noseye oT 50% oT akuuuTe,
AaBallM NpaBo Ha rrac, unu gpyru nHTepecu 3a rnacysaHe B KoHTponuvpaHata opraHusaums.

»API“ 03HayaBa NpunoxHo-nporpameH nHTepdenc.
»Yeb cant Ha ArcGIS“ o3HavyaBa www.arcgis.com 1 BCEKM CBbp3aH CanT Unu canT NpueMHUK.

»Koa 3a otopusnpaHe“ o3Ha4aBa KoY, HOMep 3a YNMbIHOMOLLLABAHE, Kop, 3a BKIMIOYBAHE, MOEHTUMUKALNOHHN OAaHHN
3a BX0O[, KOA 3a aKTMBUpaHe, Mapkep, NoTpebuTencko ume u napona unv gpyr MexaHu3bM, U3UCKBaH 3a U3MNO0S3BaHe
Ha MNpegnoxeHus Ha Esri.

»beTa“ o3Ha4yaBa Bcsakaksa anda, 6eta unu gpyra npegsapurenHa Bepcust Ha NpoaykT.
»ycnyrun B obnaka“ osHayasa Online Services n YnpasnsiBaHu ycrnyru B obnaka Ha Esri.

»CbAbpXaHue“ o3HayaBa faHHW, n3obpaxeHus, oTorpadun, aHumaLmu, BUAEO, ayamo, TEKCT, KapTh, 6a3un gaHHw,
MOAENW Ha AaHHW, ENTIEKTPOHHU Tabnuum, NoTpeduTenckn nHTepdencu, rpaduyHN KOMMOHEHTH, UKOHK, codbTyep
W Apyru pecypcu, usnonssaHn BbB Bpb3ka ¢ Npeanoxenus Ha Esri n Ycnyrn.

,,KOHTpon“ o3HauyaBa nputexaHue Ha nosedve ot 50% OT akuMWTe, AaBally NPaBo Ha rnac, Uy Apyru MHTepecu 3a
rnmacyBaHe B KoHTponupaHaTa opraHusaLus.

»CbAbpxaHue Ha KnueHTa“ o3HauyaBa Bcako CbabpkaHue, koeTo KnneHTbT npegocTass, u3nonsea unm paspaborsa
BbB Bpb3Ka C 13non3eaHeTo Ha lNpeanoxeHuaTa Ha Esri unu ycnyrute oT cTpaHa Ha KIIMEHTA, BKIAKYUTENHO
MpunoxeHus ¢ gobaseHa ctonHocT. CbabpkaHneTo Ha KnneHTta mM3knoyBa Bcsika obpaTHa Bpb3ka, NPEAnoXeHns unm
nckaHusa 3a nogobperusi, kouto KnneHTsT npegocTass Ha Esri.

»OdaHHN“ o3HaYaBa HaNM4YHW Ha Nasapa LUndpPoBM HAbopK OT AaHHU, BKIIOYUTENHO, HO HE CaMo, reorpaddCkm BEKTOPHMU
[OaHHW, IoKNaaun ¢ pacTepHU AaHHU UMK CBbp3aHn TabnuyHn atpubyTu, kouto Esri cbyetaBa ¢ apyru MpeanoxeHus Ha
Esri unv npegocTtaBs camoCTOSATENHO.

»OoCTaBsAHN eneMeHTM" 03Ha4YaBa BCMYKO, koeTo Esri goctaBsa Ha KnueHTa B pesynTaT Ha n3BbpLUBaHETO Ha
MpodecroHanHn ycnyru.

»dOKYMeHTaumMA“ o3HayaBa BCMYKM JOKYMEHTHU 3a cripaBka Ha noTpebutens, kouto Esri npegoctaesa ¢ [JoctaBsH
enemeHT unu NpeanoxeHve Ha Esri.

»YnpaBnsiBaHu ycnyru B obnaka Ha Esri“ o3HauyaBa obnayHa uHdpacTpykTypa 3a Hyxaute Ha Knventa, Codryep,
[aHHun n mpexoBa nnatcopma, KouTo Esri xocTBa, ynpaBnssa v npegoctass Ha KnueHta unu Ha Herosute KpamHu
notpebutenu npes NHTepHerT.
»IpeanoxeHune(s) Ha Esri‘““ o3Ha4aBa kovto v aa e MNpoaykT nnu JokymeHtauus. Ako Esri npegoctasa ObyyeHve
unu MpodecnoHanHu ycnyru anpektHo Ha KnueHTa, Toraea NpeanoxeHusaTa Ha Esri BkntouBaT cbLUo Taka [JocTaBsaHu
enemMeHTn n YuebHn matepuanu. NpeanoxeHuata Ha Esri He BkmouBaT Ycnyru n cbabpxKaHue Ha TpeTu CTpaHu.

,»GIS* 03HavaBa reorpadpckn MHPOPMaLMOHHN CUCTEMM.

»ropapbXKKa“ o3HayaBa aboHaMeHTHa nporpama, KoATo ce npegoctaes oT Esri u gaBa npaeo Ha KnveHTa ga
nony4yasa akTyanu3sauum 3a lNpogykTa n gpyrvu nonsu, kKato Hanpumep 4OCTbMN 4O TEXHUYECKa NoMoLL, U yeb-6a3mpaHn
pecypcu 3a obyyeHne cbC COBCTBEHO TEMIMO.
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»3noBpeAeH Koa“ 03HayaBa CoTyepHU BUPYCH, YepBen, GOMBU CbC 3aKbCHUTEN, TPOSIHCKM KOHE U ApYr KOMMHOTHPEH
kof, cbainose, aTaku 3a O0TKa3 Ha ycryra unv nporpamu, NpeaHasHavyeHy ga HapyLuarT, YHULLOXKaT Ui orpaHmuyaT
(hYHKLIMOHAMNHOCTTA Ha KOWMTO M ia € KOMMIOTbPEH COhTyep, XapAyep Unv TenekoMyHUKaLmMoHHO oGopyaBaHe.

»Online Services" o3Ha4yaBa Bcska HanuyHa Ha nasapa VHTepHeT-6a3mpaHa reonpocTpaHCcTBEHA cucTema, kosto Esri
npegocTaBs, BKYUTENHO NpUnoxeHus 1 cebpaaHn API 3a cbxpaHeHwue, ynpasneHve, nyGnvkyBaHe 1 nsnonssaHe
Ha KapTw, AaHHW unu apyra uHeopmaumd. Online Services uskniousat JaHHuTe n CbabpxaHueTo.

»HOKYyMeHT(M) 3a nopbuKa“ o3HavyaBa odpepTa 3a npoaaxba, odeprta 3a nogHoBABaHe Ha [Nogapbxka, nopbyka
3a NoKymnka, nopbyka 3a 3agaHve nnu apyr AoKyMeHT, uaeHtuduvuupaly NpeanoxeHuata Ha Esri, aktyanusayuute
unu ycnyrute, kouto KnueHTsT nopbyBa.

»MOCTOsIHEH NULIEeH3 03HaYaBa NuLeH3 3a usnonssaHe Ha Bepcus Ha lNMpeanoxeHue Ha Esri, 3a koaTo ca 3annarteHu
CbOTBETHUTE NULIEH3UOHHU TakcK, 6e3CPOYHO, OCBEH B Crlydal Ha npekpaTtaBaHe oT cTpaHa Ha Esri unu Knnenta
cnopep npaeaTa B HacToswma [lorosop.

»Ipoaykr(n)“ osHavyasa Codptyep, daHHu unm Online Services.

»IpodpecrmoHanHn ycnyru“ o3HayaBa BCSKaKBU Pa3BOVHW MW KOHCYITTAHTCKM ycnyru, kouto Esri npegocTtaesa Ha KnneHTa.
»O0pasun“ ozHayaBa NpMmMepeH koA, NpUMepPHU NPUNoXeHusi, 4o6aBkn MU NpuMepHU paswmpeHus Ha MNpoaykTute.
»ycnyra(m)“ osHavaBa Nogapwbxka. Ako Esri npegoctassa YnpaenssaHu ycnyru B obnaka Ha Esri, O6yyeHne nnum
MpodecroHanHu ycnyrn oupekTHo Ha KnveHTta, ToraBa Ycnyrute BKNOYBaT CbLUO Taka YnpasnsBaHu ycnyru B obnaka
Ha Esri, O6yyeHve u MNpodecuoHanHn ycnyri.

»CodTyep” o3HayaBa Lsanata unm KoSTo U a € 4acT OT NaTeHTOBaHMSA TbProBCKMW, rOTOB 3a npogaxba codTyep Ha
Esri, ¢ nskntoueHune Ha [JaHHUTE, JOCTBLMNEH UK U3TErNeH OT oTopuanpaH oT Esri yeb cant unu goctassH oT Esri Ha
KaKkbBTO U Aa € BMUA HOCUTEN BbB BCSAKAKbB hopMaT, BKIHOYMTENHO apXMBHU KONWUS, akTyanusauum, CepBu3Hu nakeTu,

KOpeKuunn, HoOBU KOpeKUUn nnn pa3peLleHn cneTm Konua.

»Cneundmkauma(m)“ osHavasa (i) JokymeHTaumata 3a Codptyepa u Online Services, (i) 06eMbT Ha paboTaTa
3a Bcsika nopbyka 3a 3agaHue wnu (iii) nybnukysaHu ot Esri onvcaHue Ha kypcoseTte 3a ObyyeHue.

»fopbuka 3a 3apaHune(a)“ o3HavaBa [JokyMeHT 3a nopbuyka 3a Ycnyru.

»BpeMeHeH nuueH3" o3HayaBa nuueH3 3a usnonseaHe Ha NpeanoxeHve Ha Esri 3a orpaHuyeH nepuvog ot Bpeme (,Cpok”).
»CbAbpXaHne Ha TpeTn cTpaHU“ o3HayaBa CbabpxaHue, koeTo KnueHTbT Moxe aa nonyyu ot yeb cauT Ha TpeTa
CcTpaHa Unn KOeTo Nuua, pasfuyHn OT CRyXXUTenuTe, 4OCTaByMLMTe UK noamsnbnHuTenuTe Ha Esri, moraT aa go6asat

AvpekTHo B yeb cavita Ha Esri.

,»ObOy4eHmne“ o3HayaBa (i) obyyeHue 3a NMpoaykT unu (ii) cBbp3aHo obyyeHune, koeTo Esri npegoctassa no cunarta Ha
HacTosLwus [orosop.

»Y4eOHMn MaTepMaﬂM“ O3Ha4aBa Ll,I/I(prBO nnu pasnedyataHo CbabpXXaHune, KoeTo e Heobxoaumo 3a 3aBbplluBaHe Ha
O6yquV|eTo M MOXe [a BKIo4Ba, HO He CaMO, y'~4€6HVILI,I/I, AaHHW, NOHATUA, yNpaXHEeHUA, OLEHKN N U3NUTKU.

»IpunoxeHune(sl) c no6aBeHa CTOMHOCT 03HaYaBa NpuoxeHue, paspaboteHo oT KnueHta 3a nsnonssaHe 3aegHo
C paspelleHaTa ynoTtpeba Ha CodpTyep, OaHHu nnm Online Services.
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NMPUNOXEHUE b
ObLWU NPABUNA U YCNOBUA

O6wuTe npaBuna n ycnosus No-gony Baxar 3a Bcuyku [NpeanoxeHusa Ha Esri n Yenyru, kouto Esri Moxe ga npeanara
Ha cBowuTe KnueHTU. Hakom MpeanoxeHns unm Ycnyru Ha Esri moxe ga He ce npeaocTaBaT Mo curnaTta Ha HacTosALWmS
Horosop. Mons, urHopupamnTe BCMYKKU NpaBuna, KOUTo He ca Npunoxmnmu kbm MNpeanoxeHusarta nnu Ycnyrute Ha Esri,
npeanoxexu B To3un [orosop.

YNEH B.1 - OBLUN OrPAHNYEHUA 3A U3MNMON3BAHETO
OcBeH aKko He e U3pn4HO paspelLeHo B HacToAwmA [lorosop, KnueHTbT HAMa npaBso Aa:

a. npojasa, faBa Mo Haewm, NpoAdaBa Ha NU3MHI, NPeaocTaBs NOANMLEH3, pasnpocTpaHsiBa, 3aemMa,
crnofens BpeMeHHO unu npeoTcTbnea Ycnyru unm MNMpegnoxexust Ha Esri;

6. pasnpocTpaHsiBa Unu NpegocTaBsa AUpeKTeH 4ocTbn 4o Ycnyru unm MpegnoxeHuarta Ha Esri Ha TpeTu nuua,
N3LSAMIO0 MM YaCcTUYHO, BKITIOYUTENHO, HO HE CaMo, pasLwmpeHusi, KoMnoHeHTu unmn DLL dannose;

B. pasnpocTpaHsBa Kogose 3a oTopuaupaHe Ha TPeTuU nnua;

r.  13BbpLIBa 06paTHO NpoekTMpaHe, JeKoMnunupaHe unu geacembnmpane Ha MNpogykT nnm [JoctaBAH enemMeHT,
[OCTaBeH B KoMnunupaHa opma;

4. MpaBu KaKBUTO U Aa € ONuTK 3a 3aobukansHe Ha TEXHONOrMYHUTE NpeanasHu MEPKU 32 KOHTPOS Ha JoCTbNa
00 nnu nanonsesaHeTo Ha MNpeanoxerHuaTa Ha Esri;

€. CbXpaHsBa, Kelumpa, 13rnonaea, kauea, pasnpocTpaHsiBa U npegocTtass nognuueHs 3a CbabpxkaHue unv no gpyr
HauyuMH ga usnonsea Npeanoxenusta Ha Esri B HapylweHne Ha npaBaTa Ha Esri unu Ha TpeTn nuua, BKNYUTESTHO
npaea Ha MHTENeKTyanHa coOCTBEHOCT, NpaBa Ha NOBEPUTENHOCT, 3aKOHU CpeLly ANCKPUMMHALUATA, 3aKOHU
33 OCbLLECTBABAHETO HA M3HOC UIN KaKBUTO M Aa € APYr NPUMOXMMM 3aKOHM UIN NMOA3aKOHOBUW aKTOBE;

X. npemMaxea unu npukpuea otbenasBaHns nnm cbobLLeHus, 3acaralm NaTeHTHN Npaea, aBTOPCKO NPaBo, TbProBcka
Mapka unv npaea Ha cobCcTBEHOCT Ha Esri unun nuueHsogatenure Ha KoMnaHuaTa, CbAbpXallu ce BbB Uin
npukpeneHun kbM MNpegnoxenns Ha Esri, naxoasim gaHHn, annose ¢ MeTagaHHU UKW OHMAMH CTPaHULN Nnn
TakuBa Ha XxapTueH Hocuten Ha JaHHu unu [JJokymeHTaums;

3. pa3KOMMIEKTOBA MMM M3MOM3Ba HE3aBUCUMO OTAENHN U CbCTaBHM YacTu Ha MNpegnoxeHusita Ha Esri;

n. Bkntouea koATO 1 ga e vact ot NpeanoxeHusaTa Ha Esri B npogykT unu ycnyra 3a u3nonseBaHe OT TPETO fnLe,
KOSITO ce KOHKypupa ¢ [NpeanoxeHusaTa Ha Esri;

n. nybrvkyBa Unm cnogens no KakbBTO M 4a € APYr HAYuH pesynTaTuTe OT TeCToBETEe, HanpaBeHu Ha 6eTa Bepcus
Ha [NpogykTute, 63 NpegBapuTENHO NUCMEHO paspeLueHne oT Esri unun nuueHsogatenuTe Ha KoMNaHuaTa; unm

K. u13non3ea, BKN4Ba, moguduumpa, pasnpocTpaHsiBa, NpeaocTaBsa 4OCTbN 40 unu cbyeTasa lNpeanoxeHns Ha Esri
Mo Ha4vH, KOWTO 61 BKOUMN KOETO U aa e MNpeanoxeHuns Ha Esri B o6xBaTa Ha NULEH3NOHHM YCINOBKS 3a OTBOPEH
Kog vnu otBopeHun 6a3n gaHHW, KOUTO M3UCKBAT KOSITO U Aa e yacT oT NpeanoxeHneTo Ha Esri ga 6bae

1. pa3Kkputa Ha TpeTu nmua BbB cbopmaTa Ha OTBOPEH KoA4;
2. nueH3npaHa Ha TpeTu nuua 3a uenrta aa 6baaT cb3gageHn npon3BoaHN MaTepuanun; nnun
3. pa3npocTpaHdeMa Ha TpeTu nuua 6e3nnaTHo; nnn

n. [eHepupaHe Ha Npuxoam oT NpegocTaBsHeTo Ha gocTbn Ao Codryepa unm Online Services ypes MpunoxeHue
c npobGaBeHa CTOMHOCT.

Tesn orpaHmn4yeHuna HAMa ga Baxat B CTeneHTa, B KOATO npoTuBopeYaT Ha NPUNoXnMmnTe 3aKkoHU 1Unm pa3nopen6|/|.

YJNEH B.2 - CPOK U NMPEKPATABAHE

B.2.1 KnveHTbT nMa npaBo ga npekpatu HacTosAwms [1oroBop 1 KOWTO 1 Aa e nuueHs unu aboHameHT

3a NpeanoxeHunsa Ha Esri no BcAkO Bpeme, kKaTo nanpatu nucMeHo npeaunssectue go Esri. MNpekpatasaHeTo 6e3
npuvynHa He gaBa npaBo Ha KnveHTa ga nonyyun Bb3CcTaHOBABAHE Ha 3annaTeHuTe Takcu. [1paBoTo Ha NpekpaTtsBaHe
Ha NPeACTOoALLM aHraXUMEHTN 3a YCnyru 3a noBeye ygobCTBO € OnNMcaHo B CbOTBETHMSA pasfden B OCHOBHATA YacT Ha
To3u [loroeop. Bcsaka oT cTpaHnTe Mma npaBo Aa npekpatu To3u [JoroBop unm KOWTo 1 ga € nuueH3 unum aboHameHT
nopagm CbLUECTBEHO HapyLLeHNe, KOETO HE € OTCTPaHeHo B pamkuTe Ha 30 gHWM OT NMCMEHO Npean3BECTUE KbM
cTpaHaTa B HapyLueHue. [Npu npekpaTtaBaHe Ha To3u [JoroBop nopaaun HapyLleHue Esri e cnpe npegoctaBsHETO

Ha Ycnyrute. 3a BcuMuky nuueHsn 3a MNpeanoxerusa Ha Esri, koMTo ocTaBaT BanugHu cnea npekpatsBaHeTo Ha TO3M
[orosop, NpoabimkaeaT ga Baxar ycrosusTa Ha [Jorosopa.
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B.2.2 Ako Esri npekpaTtn [JoroBopa cnef HapyLleHue oT cTpaHa Ha KnueHTta, Esri uma npaBo cbLuo, no ceon nsbop,

Oa npekpatu nuueHsnte n aboHameHTuTe Ha KnueHta 3a lMpeanoxeHusita Ha Esri. Ako KnneHTsT npekpaTtn Jorosopa
Mo HsKaKBa Npu4YnHa unm 3a ceoe yaobcTBo, KNMeHTHT ChLLo MMma npaBo, Mo CBOM uU3bop, Aa npekpaTu CBouTe NULEeH3N
n aboHameHTH 3a NpeanoxeHuaTa Ha Esri.

B.2.3 Npwu npekpaTtaBaHe Unu nstndaHe Ha nuueHs unm aboHameHT KnneHtsT Tpabea Aa

a. cnpe ga ocbluecTBABa AOCTbM A0 M Aa M3Non3Ba npekpateHnTe nunu usteknure MNpeanoxeHnsa Ha Esri;

6. M34YNCTM BCEKM KeLl C JaHHU OT KNMeHTCKaTa cTpaHa, Mpounsnuaall, oT NpekpaTeHuTe Unm u3teknure Ycnyru
B obnaka; u

B. [la cnpe u3non3saHeTo 1 Aa AenHCcTanupa, Aa npeMaxHe 1 Aa YHULLIOXU BCUYKU KOMUS Ha nNpeKkpaTeHuTe unu
nsteknute MNpeanoxeHus Ha Esri, nputexxaBaHn nnm KOHTponupaHu ot KnneHTa, BKMOYUTENHO BCUYKU TEXHU
MoauduLMpaHn Unu CrneTu B KakBaTo 1 ga e oopma 4YacTu, 1 Aa U3nbNHWU U NpeaocTaBn 4oKa3aTencTeo 3a Te3un
AencTteus Ha Esri unn otopusmnpaHua auctpmbyTop Ha KoMnaHusTa.

Esri moxe ga cnpe Aa n3BbpluBa yCJ'IyFVITe He3abaBHO crneg NMCMeHo npeaunseecTtue 0o KnneHTta, ako 6bae 3anoyHaTa
npouenypa no 6aHprT NI HeCbLCTOATENTHOCT OT UK cpeLly KnueHTa, gokato AoBepeHo nuue He Kopurmpa BCAKO
CblleCcTByBallO HENU3NMbJTHEHNE HA 3aObJDKEeHUATa U He NpeanocTtaBu nogxoadlln rapaHuum 3a 0baeLoTo M3MbIHEHNE
Ha HacToALnA ,D,OFOBOp. Tosn A0oroBop ce npekpardsa cnea 0bsiBsiBaHe B HECHCTOATENHOCT, NIMKBMAAUMSA Ninn
3akKpuBaHe Ha KOATO 1 Aa € CTpaHa.

YNEH B.3 - OrPAHUYEHU FTAPAHLUUN U OTKA3U OT OTFTOBOPHOCT

B.3.1 OrpaHn4yeHu rapaHummn. OCBeH B criydanTe Ha oTKa3 OT OTFTOBOPHOCT, OnucaHu no-gony, Esri rapaHtupa

Ha KnueHTa, ye (i) MNpoaykTute n obydeHusaTa no CbLLECTBO e CbOTBETCTBAT Ha NPpUNoXUMUTe cneumdurkaumnm

n ye (ii) Ycnyrute no CbLEeCTBO LLie OTrOBapsaT Ha NpodeCcnoHanHUTe U TEXHUYEeCKUTe CTaHaapTu Ha nHaycTpuaTa.
MapaHuMoHHMAT nepuog 3a lNpeanoxeHusta Ha Esri, npeanaranu ¢ NocTtosiHeH nuueHs, 1 3a Ycnyrute ustuda cnej
90 gHuM OT gaTaTa Ha JoCcTaBKa uUnm gaTarta Ha npuemade, ako [JoroBopbT Npeasuxaa Nnepuoa Ha npvemate.
MapaHuMoHHMAT nepuog 3a NpeanoxeHusTa Ha Esri, npeanaraHn ¢ AGoHaMmeHT unu BpemeHeH nuueHs, e BanuaeH,
3a KOWTO NepuoA e no-kpaTbK: (i) CpokbT Ha aboHameHTa nnu nuueHsa unu (i) 90 gHm oT gaTaTta Ha gocTaBka unu
JaTtaTa Ha npuemMaHe, ako [lJoroBopbT Npeaswkaa nepuos Ha npuemaHe.

B.3.2 CneuymnaneH oTka3 oT OTrOBOPHOCT. CbAabpKaHMe Ha TpeTu cTpaHu, flaHHn, O6pa3sumn, HOBU KOpeKuuu,
Kopekuuun, aktyanusaumm, Online Services, npegocraBsaHu 6e3nnaTHoO, U NPobHK, oueHuTenckn n beta Bepcun
Ha lMpoAayKTn ce npenocTaBsAT ,,KakTo ca” 6e3 KakBaTo U Aa e rapaHuus.

B.3.3 O6w oTka3 oT oTroBOpHOCT. OCBE€H U3PMUYHO NOCOYEHUTE B TO3MU [loroBop orpaHn4yeHu rapaHumm Esri
OTXBbPJISi BCUYKU OCTaHanu rapaHLuMM Unm ycrioBusi oT KakbBTO U Ja e BUA, He3aBUCUMO Aanu U3PUYHU, UNn
nopapasbupalum ce, BKIIFOYMTENTHO, HO He caMo, rapaHL MM UK YCIoBMA 3a NpogaBaeMocCT, NPUrogHoCT 3a
onpeaerneHa Len v HeHapyllaBaHe Ha nNpaBa Ha UHTeneKTyarnHa cobcrBeHocT. Esri He HOCKM OTrOBOpPHOCT 3a
KOUTO U Aa € HeCbOTBETCTBUA Ha cneumndurkaumuTe unm 3aryba, ustpmBaHe, mogucpuumpaHe nnu paskpmBaHe
Ha CbabpxaHMe Ha KnueHTa, npnunHeHn B pe3ynTaT Ha n3BbplueHa oT KnMeHTa npomsiHa Ha KOeTo U aa

e NpeanoxeHue Ha Esri, ocBeH kakTo e usnoxeHo B flokymeHTauuaTa. Esri He rapaHTupa, 4ye NpeanoxeHusTa
Esri unn pa6borara Ha KnueHrta c 15X wWe 6bAaT HenpeKbCcHaTU, CBOGOAHMU OT rpeLUKn, yCTOMUYMBU Ha FpeLuKkun
WIN 3alMTEeHN OT FPELLKN UIK Ye BCUYKU HECHOTBETCTBUSA MoraTt unm we 6baat orcrpaHeHu. lNpepnoxeHusara
Ha Esri He ca npoekTupaHu, npon3BeaeHN UnNn npegHasHavyeHu 3a ynotpeba B ycnoBusi UNn 3a NpUIoXeHus,
KOUTO MOXe Aa NPUYMHAT CMbPT, INYHU HapaHSABaHUA, UMYLLECTBEHM LUEeTU UK eKONornyHu Bpean. KnmeHtsT
He TpAGBa Aa cnegBa HAKaKBU HaBUTaLMOHHU NpeanoXeHMUA 3a MapLUPYT, KOUTO U3rnexaar PUCKOBaHM,
onacHu u HeneranHu. Becsika noaob6Ha ynotpe6a e Ha co6CcTBeH pUCK M 3a cMeTKa Ha KnueHra.

B.3.4 OTKa3n or OTrOBOPHOCT.

a. OTKa3s oT OTTOBOPHOCT OTHOCHO MHTEPHET. HUTo egHa OoT cTpaHUTe HAMA Ja HOCU OTrTOBOPHOCT 3a LWeTHU
CbIacHO KOSITO M Aa e NpaBHa Teopusi, CBbp3aHn C NPOU3BOAUTEITHOCTTA UM NPEeKbCBaHeTO Ha paboraTa
Ha MHTEPHET U C perynauus Ha UHTEePHeT, KOATO MOXe Aa orpaHM4yaBa unu 3abpaHaBa paboraTta Ha
Ycnyrute B obnaka.

6. Yeb cantoBe Ha TPeTU CTPaHU; CbAbpPXaHWe Ha TPeTu cTpaHu. Esri He HOCK OTroBOpPHOCT 3a yeb canToBe
Ha TpeTu cTpaHu unu CbabpKaHMe Ha TPeTU CTPaHU, KOUTO ce NoKasBaT UIM CNoMeHaBar Ype3 npenparka
B NpeanoxeHus Ha Esri unu ye6 cantose Ha Esri, BknounTtenHo www.esri.com n www.arcgis.com.
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npeAOCTaBHHeTO Ha BPBH3KU KbM ye6 canToBe n pecypcu Ha TpeTu nuua He o3Ha4YaBa op,oﬁpeHMe,
06B'bp3BaHe U CNOHCOPCTBO OT KaKbBTO U Aa e BUA.

B.3.5 U3kntountenHo cpeacTBo 3a 3awmrta. EgnHcTBeHaTa komneHcaums Ha KnueHTta v uanata oTroBOpHOCT Ha Esri
3a HapylLaBaHe Ha orpaHuyeHuTe rapaHuumn B To3u pasgen e 6bae 3a cMsHa Ha BCceku AedyeKTeH HoCuTen unu 3a

(i) nonpaBka, KopurupaHe unm npeaocTaBsHe Ha anTepHaTVBHO peLleHne 3a CboTBeTHUTe NpeanoxeHus unu Yenyrm

Ha Esri; nnu (ii) npn n3bop Ha Esri, 3a npekpaTtaBaHe Ha npaBoTo Ha KnveHTa 3a 13non3saHe 1 3a Bb3CTaHOBSABaHE Ha
TakcuTe, nnateHu 3a lNpeanoxeHneto unm Ycnyrute Ha Esri, KOUTO He OTroBapsAT Ha orpaHUYeHuTe rapaHuum Ha Esri.

YNEH B.4 - OrPAHUYABAHE HA OTTOBOPHOCTTA

B.4.1 Otka3 ot otroBopHOCT. Huto KnueHTsT, HUTO ESri, HuTo aucTpubytopute unu nuueHsonarenurte Tpetu
nvua Ha Esri We HOCAT OTroBOPHOCT 3a KaKBUTO U Aa € HeENpeKu, crneuuanHu, cry4yamHu Unv nocrneasaiim
LLeTu, NpPonycHaT Non3un, NnponycHaTn npoaaxowu, 3aryba Ha penyTauusa, pa3xoau 3a 3akynyBaHe Ha
3amMecTBaLUM CTOKM U YCIYTU; UNU LWEeTU, HaABULLABalM CbOTBETHUTE NIMLIEH3UOHHM UNW aKkTyarnHute
aboHaMeHTM TaKcu, Unu TakcuTe 3a Ycnyrute, 3annarteHm unu agbmkumm Ha Esri 3a NpepnoxeHunara Ha Esri
unu YcnyruTe, 3a KOUTO e NpeTeHumsTa.

B.4.2 OrpaHnyeHusTa 1 U3knioYBaH1UATa Ha OTTOBOPHOCTTa B NPeAxoAHUst naparpad He BaxaT B Criydan Ha
HapyLLeHue, 3roynoTpeba CbC 1M He3aKOHHO NPUCBOSIBAHE Ha NpaBa Ha MHTeneKTyarnHa cobCcTBeHOCT Ha Esri unm
nvueHsofaTenvTe Ha KOMNaHuaTa oT cTpaHa Ha KnueHTa, 3agbrkeHus 3a obeslleTaBaHe Ha KOSTO 1 a e CTpaHa,
rpy6a HeBpexHOCT, yMULLNEHO 3fIOHaMepeHO NOBEAEHNe UNKN HapyLLeHNs Ha knaysata 3a CboTBeTCTBME Ha M3HOCa
B TO31 [1oroBop Mnu KOMTO U Aa e NPUoXNM 3aKOH unu pasnopeaba.

B.4.3 MNpunoXxmnmocT Ha OTKa3 OT OTFOBOPHOCT U orpaHnyeHus. Esri unn ynbnHomoLeHnaT guctpubyTop Ha
KOMMNaHusATa ca OnNpeaenunn CBoMUTe TakCy 1 ca CKIYMNM HacTosAwms [JoroBop, OCHOBaBaWky Ce Ha OTKasute

OT OTTOBOPHOCT 1 OrpaHnyeHusita B [loroBopa; TakcuTe oTpassaBaT pasnpenenisHe Ha pucka, KoeTo € OCHOBHa
yacT OT caenkarta mexgy cTpaHuTe. Te3n orpaHuyYeHUsA BaXkaT He3aBMCUMO Aanu egHa OT CTpaHUTe 3Hae 3a
BEPOATHOCTTA OT Bb3HMKBaHe Ha KAKBUTO U Aa € WeTU U BbMNpPeKu HeyCcnewHOTO NocTuraHe Ha oCHoBHaTa
Lern Ha KOATO U Aa e eAMHCTBEHa, orpaHM4yeHa KomneHcauus.

B.4.4 Onucanute Nno-rope OoTKka3 OT OTTOBOPHOCT, OrpaHn4eHna n N3Kno4BaHnAa Moxe ga ca HeBalnnaHu B HAKOU
topucavkumm n aa Baxkat camMmo B CTENeHTa, pa3pelleHa OT 3aKkoHOoA4aTesicTBOTO Unm pa3nopen6V|Te, NpUNoXxXunmMm

B OpUCONKLUMNATA Ha KnneHnTa. KnveHTbT MoXxe ga pa3nonara ¢ AonNbJHUTENHK NpaBa, OT KOUTO He Ce pa3pellaBa
oTkas. Esri He ce onuTtBa ga orpaHmyun rapaHuumnTe n KomneHcauunTe Ha KnneHTta B cTeneH, KOATo He e pa3pelleHa
OT 3aKOHa.

YJEH B.5 - OBE3LWETEHUA
B.5.1 OnpeaeneHus. CriegHnTe onpeaeneHns gonbneaTt onpeaeneHuaTa, npegocraseHu B [punoxexve A:

a. ,llpereHuma“ o3HavyaBa BCsika NpeTeHUns, 4ENCTBUE UMW UCKaHE OT TPETO NuLe.

6. ,,06e3weTeHn nuua“ ca KnMeHTbT 1 HeroBute OUPEKTOPU, PbKOBOAUTENN U CIYXUTENN.

B. ,llpeTeHuuA(n) 3a HapylieHue“ o3Ha4yaBa BCsika NpeTeHLNs, KOATO TBbPAM, Y€ U3MOS3BAHETO M AOCTBbMBLT 40
MpeanoxeHuata nnm Ycnyrmute Ha Esri oT cTpaHa Ha KnneHTta HapyluaBaTt naTeHT, aBTOPCKO NpaBo, TbProBcka
Mapka unm TbproBcka TarHa.

r. ,3aryomu“ osHayaBa 3aryba Ha cobCcTBEHM CpeacTBa, HANOXEHO Haka3aHue 3a LWeTu, cyMa 3a nrailaHe,

LeHa nnu pasxog, BKAYUTENHO NPUCBAEHN afBOKATCKM TaKCU.

B.5.2 O6Ge3weTeHUs Npy HapyLUeHue.

a. Esri 3awwutaea n nasm scuyku ObesLieTeHn nuua cpewy u we obeswetn Bcska 3aryba, npomstuyaila
ot lNpeTeHuun 3a HapyLueHue.

6. Ao Esri onpegenu, ye lNpeTeHumns 3a HapylleHue e BanuaHa, Esri Mmoxe, 3a cobcTBeHa cMeTka, unu (i) ga nonyyn
npaea, 3a ga Moxe KnueHTbT A4a npoabivku ga nsnonaea MNpegnoxenunsaTta Ha Esri unn yenyrute, unu (i) ga
npomenu MpeanoxeHuaTa Ha Esri unu ycnyrute, 3anassaiiku B CbLUECTBEHA CTENEH CbluaTa PYHKLMOHAHOCT.
AKO HUTO efHa OT Te3u anTepHaTMBUN HEe € pa3yMHa OT TbProBcKa rregHa Tovka, Esri Moxe ga npekpaTtu npaBoTo
Ha KnueHTa ga usnonsea NpegnoxeHusita Ha Esri unu ycnyrnte 1 we Bb3CTaHOBU BCUYKM (@) NMLEH3NOHHM TaKCu,
kouto KnneHTbT e 3annaTtun 3a MNpegnoxeHusaTta Ha Esri unu ycnyrute B HapyLleHue, npugobutn no cunata Ha
MocTosiHEH NuLEH3, NPONOPLIMOHAsHO Ha 5-roguwiHa, NpaBonMHenHa 6a3a Ha obe3ueHsiBaHe, 3anoYBankm ot
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HavyanHaTa gata Ha goctaBkaTta; unu (6) Hemsnon3BaHW YacTu OT TakcuTe, 3annateHn 3a BpemeHHu nuueHsu,
AGoHameHTun n MNMopgapbxka.

B. Esri HAMa 3agbrmkeHve aa ocurypum sawmra cpeluy NpeTeHums 3a HapyleHue nnu aa obeswetn Knvexta,
AokonkoTo NpeTeHumMsaTa 3a HapyLleHve npousnumaa oT (i) KoMBuHaLma unu uHTerpypaHe Ha lNMpegnoxeHus Ha Esri
WM ycnyru ¢ NPpoayKT, NpoLec, cMcTemMa Unu efnemMeHT, KOUTO He ca AocTaBeHu OT Esri nnu He ca cneunduumpaHn
B [okymeHTauuaTa; (ii) uameHsHe Ha NpeanoxeHnaTa Ha Esri unu ycnyrute ot nuue, KoeTo He npeacTtasnsea Esri
UNN NOAM3NBIHUTENUTE Ha KOMMAHWUATA; (iii) cCboTBETCTBME CbC cneumdukaumute Ha KnveHnta; nnm
(iv) nsnonasaHe Ha NpegnoxeHusTa Ha Esri unu ycnyrute unu cnea kato Esri npegoctasn moaudumumpaHa Bepcus
3a n3bsArsaHe Ha HapyLleHueTo, unun cnep kato Esri npekpatu npaBoTto Ha KnveHTa aa nanonaea lNMpegnoxeHusita
Ha Esri unn ycnyrure.

B.5.3 O6wo obe3weTeHune. Esri 3awmrasa 1 nasm scmukm O6eswetTeHn nuua cpelty n obeswetsisa Bcsaka 3ary6a,
npousTtuyalla ot lNpeTeHummn 3a TenecHa nospeaa, CMbPT UK LLETU BbPXY MatepuanHo nnm HegBmxumo UMyLLLECTBO,
nosgurHatu cpewy ObesweteHnTe nuua, B CTENEHTa, Npom3Tuyalla oT KOMTO M 4a € akT Ha HeOpPeXHOCT, NPOMyCK U1
YMULLIFIEHO 3/TOHAMEPEHO NoBeAeHne OT cTpaHa Ha Esri unu gnpektopute, pbkoBOAUTENNTE, CAYXUTENUTE

N NpeacTaBUTENNTE Ha KOMMNAaHUATA, M3BbPLUBALLM Ycnyrn B obekTa Ha KnueHTa.

B.5.4 YcnoBus 3a obesweTteHune. Kato ycrnoeus 3a obeswetsiaHe ObesweTeHoTo nuue Tpsbea (i) HesabasHo ga
yBegomu nucmeHo Esri 3a MNpeteHuuaTa, (ii) 4a npeaocTaBy BCUYKU HANMYHU OOKYMEHTUW, onuceawm MNpeTeHuusTa,
(iii) pa page Ha Esri nbneH KOHTpON BbpXY 3alyutaTa Ha BCAKO AeWCTBME 1 JOroBapsiHe BbB BPb3ka CbC 3aluraTa
cpeLly unu ypexagaHeTto Ha lNpeTeHuusita 3a HapyleHue 1 (iv) 4a CbTPyAHUYKN MO pa3dyMeH Ha4yuMH B 3aluutaTa
cpelly lNpeTeHumsaTa 3a HapyLleHue Npu Monba oT 1 3a cMmeTka Ha Esri.

B.5.5 To3n pasgen onucea LanoTo 3agbinkeHne Ha Esri, otopusupanmsa guctpudyTop u nuueHsogarenure
TpeTu Nuua Ha KOMMaHMUATa NO OTHOLLUEeHUe Ha KosTo U Aaa e MpeTeHuus, 3a koATo Esri TpaA6GBa Aa
o6eswetn KnneHra.

YJ1EH B.6 — 3BACTPAXOBKA
Ako Esri npegoctaBssa Ycnyru, Esri Wwe ocurypu, Kato MUHUMYM, CIIeAHOTO NOKPUTME:

a. BceobxsaTHa obLla OTrOBOPHOCT MK ThproBcka obLia OTTOBOPHOCT € MUHMMarnHo nokputue ot 1 000 000,00 w.4.
(waTckm gonapa) B cbyeTaHue C eAHOKpaTeH NIMMUT Ha Cny4yan 3a TefnecHU HapaHsaBaHUs, BKIFOYUTENHO CMBPT,
1 OTTOBOPHOCT 32 UMYLLIECTBEHU LLETW, BKIIOYUTESHO CrEeaHOTO:

CBbOopbXeHus 1 onepauum;

pynoBa OOroBopHa OTrOBOPHOCT;

NmyLecTBeHM LWeTH B pasnuyHa opma;

HesaBucrMy nogusnbnHuTeny;

JI4HM HapaHsiBaHWS, C U3TPUTO U3KMIOYBAHE Ha CRYXUTENUTE; U
3aBbpLUEHM onepaLun.

ok wh =

0. SaCTanOBKa 3a KOMneHcauua Ha pa6OTHVILI,I/ITe, C OTKa3 OT npaBo Ha cy6porau,|/|;|, Ha CTOMHOCT,
KOATO CbOTBETCTBA HAa 3aKOHOBUTE OrpaHN4eHunaA.

YNEH B.7 - SALLLUTA U CbOTBETCTBUE

B.7.1 3awwmTa. Esri nybnvkyBa cBouTe Bb3MOXHOCTM 3a 3alumTa Ha agpec: http://trust.arcgis.com. KnneHTbT MOXe ga
nage Ha cnyxutenute Ha Esri goctbn go cuctemute Ha KnveHta nnm 4o nndHmn gaHHu Ha KnueHTta unu Ha TpeTum nuua,
00 KOHTponupaHa MHGOpMaLMsa UNn YyBCTBUTENHM LAHHWN, ako OCTbMbLT € HeobXo4MM 3a U3BBLPLLBAHETO Ha Ycnyrute
oT Esri unu ako Esri n3puyHo ce cbrracu Ha TakbB 4OCTbN. Esri Wwe n3nonsea pasymHn agMUHUCTPATUBHN, TEXHUYECKN
1 omsmveckn NpeanasHn cpeacTea 3a 3almTa Ha TakuBa AaHHU U LWe M1 Na3un OT HeYMbJTHOMOLLEH 4OCTbN. KNMeHTbT
HOCW OTrOBOPHOCT (i) Aa NoTBbPAK, Ye NyGrMKyBaHUTE MEPKM 3a yNpaBsieHMe Ha 3awuTaTta U noBeputenHocTTa Ha Esri
OTroBapsAT Ha BCUYKM NPUIIOXKMMW 3aKOHOBU M3NCKBaHMA 3a 3awmTa Ha CbabpxaHneto Ha KnveHTa u (i) ga kayusa

n cnogenst CoavpxaHue Ha KnneHTa ypes Ycnyrute B obnaka camo Korato ToBa € 3aKOHHO. Esri He Hocu OTroBOpHOCT
3a npernega Ha CbabpKaHneTo Ha KnueHTa, 3a ga ce ocurypm CbOTBETCTBME C NPUNOKUMUTE 3aKOHU 1 pasnopenom.
Knuentute Tpsabea ga ce cebpxat ¢ Esri Ha securesupport@esri.com 3a 4ONbAHUTENTHN yKa3aHWUs OTHOCHO
npegocTaBaHeTo Ha CbabpkaHue Ha KnneHT, KOeTo M3nckea npegnpMemMaHe Ha MepKu 3a 3aluta, pasfiuyHu ot
Bb3MOXHOCTUTE 3a 3awyuTa, NnybnukyBaHm ot Esri.
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B.7.2 3noHamepeH Kopa. Esri LLe n3non3ea pasyMHun OT TbproBcka rfegHa Touka yeunus, 3a 4a rapaHtupa, ve
Mpegnoxenusta Ha Esri HAMa aa npegagat KakbBTO M Aa e 3noHamepeH kog Ha KnveHTa. Esri He Hocx OTroBOPHOCT 3a
3noHamepeH koA, KonTo ce BbBexaa oT KnueHTa B NpegnoxeHusTa Ha Esri unn upes CbabpkaHne Ha TpeTU CTpaHu.

B.7.3 CoTBeTCcTBME Ha M3HOCA. BCcaka cTpaHa Le cna3sa BCUYKM NMPUIOXMMK 3aKOHW 1 pa3nopenbu 3a usHoc,
BKItOUMTENHO AAMUHUCTpaTUBHUTE pasnopenbu 3a usHoc (EAR) Ha MuHmucTepcTBoTO Ha ThproeuaTa Ha CALLL,
Pasnopenbute 3a MmexxayHapoaeH Tpaduk Ha opbxus (ITAR) Ha ObpxaBHua aenaptameHT Ha CALL n gpyrm
NPUOXMMIM 3aKOHW 3@ KOHTPON Ha n3Hoca. KnmeHTbT He TpsabBa ga nsHacs, peekcnopTmpa, Npexsbpis, nsgasa unu
Mo Apyr Ha4yMH Aa ce pasnopexaa UsLsano UM YacTUYHO CbC, paspellaBa AOCTbM 40, NPeXBbPNS UNn U3Non3sa
Ycnyru nnu MNMpeanoxeHus Ha Esri B koATO 1 Aa e Abpxasa ¢ HanoxeHo oT CALL em6apro unm Ha koeTo 1 aa

€ hr3nYecKo Unu tpuandecko nuue, BKMNKYEHO B cnMcbka Ha oTka3 Ha CALLl, ocBeH KakTo e pernameHTMpaHo

B AeNcTBaLLMTe KbM MOMEHTa NPUIOXUMM 3aKOHU 1 pasnopeadu 3a usHoc Ha npasutenctsoTo Ha CALL. KnneHTbT

He TpsabBa Ja usHacs, peekcnopTupa, Npexsbpnsa unu nsnonssa Ycnyru unu MpegnoxeHus Ha Esri 3a genHocTty,
CBbpP3aHu C pakeTu, SAPEeHU, XMMUYECKN U BUonornyeckn opbus, nn 3a KkpanHu ynotpebu 6e3 cboTBeTHOTO
paspeLueHue oT npasutesncTeoTo Ha CALL. KnueHTbT ce 3agbiikaBa ga ysegoMmu HesabasHo Esri B nncmeH Bug,

aKo KOWTO M1 fa e opraH unu areHums Ha npasutenctsoto Ha CALL oTkaxe, npekpaTtv unv oTHeme NpuBunernmTe 3a
nsHoc Ha KnueHta. KnneHTbT He TpsabBa Aa kadsa, cbxpaHsea unm obpabotsa B Ycnyrute B obnaka CbabpxaHune

Ha KnueHTa, koeTo (i) uma knacudgukaLmoHeH Homep 3a KoHTpon Ha usHoca (ECCN), pasnuyeH ot EAR99, unu (ii) ce
KoHTponupa 3a nsHoc ot CALL no cunata Ha ITAR. KnneHTsT yBegomssa Esri npeasapuTenHo, ako M3anbriHEHWETO Unu
npegoctaBsaHeTo oT Esri Ha kouto u ga e Yenyru unu NpeanoxeHus Ha Esri e cBbp3aHo ¢ uneH 3a otbpaHa, ycnyra 3a
oTOpaHa 1N TEXHUYECKN JaHHKU, KaKTo e onpegdeneHo cboTeeTHo B Pasgenu 120.6, 120.9 n 120.10 Ha ITAR, a Esri
HAMa Ja U3MbIHABA MW NpedocTaBs KakBUTO 1 Aa e TakmBa Ycnyrn unu MNMpeanoxeHus Ha Esri, gokaTto Esri He nonyuun
HeobxoanMumsa nuueH3 3a u3Hoc ot npasutencteoTo Ha CALL. KnueHTbT Wwe cbaencTsa no pasymeH HauuH Ha Esri npu
KaHOugaTcTBaHe M nofnyyaBaHe Ha NuLEeH3 3a M3HOC, ako e HeobxoaMmo.

B.7.4 NoeputenHocrT. Esri we o6paboTBa Nn4HM JaHHW CbrnacHo ycnosusita Ha JJonbnHeHneTo 3a o6paboTka
Ha JaHHW, AOCTBLMHO Ha https://www.esri.com/en-us/privacy/overview.

YJEH B.8 — YCINNYTU B OBJIAKA

B.8.1 3abpaHeHn ynotpebu. KnneHTsbT HAMa ga npegoctasa CbabpkaHme Ha KnveHT nnm no gpyr Ha4mMH 4OCTb Unn
ynoTtpeba Ha Ycnyrmn B obnaka no HaumH, KOMTO BogM J0:

a. Cb3pgaBaHe wnu NpegaBaHe Ha cnam, CMsiHa Ha CaMOSTMYHOCT MU UMEN OULLIMHT, UM OGUIOHN U KIIeBETHUYECKM
maTtepuanu, gebHeHe unu 3annaxu 3a pU3N4ecKo HapaHsiBaHe;

CxpaHeHve unv npegaeaHe Ha 3roHamepeH Kog;

HapywaBaHe Ha 3akoHu unu pasnopenbw;

HapylwaBaHe unu He3akoHHO NPUCBOsIBAHE Ha NpaBa Ha TPEeTo NuUE;

CoHpupaHe, ckaHupaHe Uy TeCTBaHe Ha ya3BUMOCTTa Ha Ycnyrute B obraka unm npobueaHe Ha 3awjutarta unu
MepKuTe 3a yaocToBepsiBaHe, U3ron3saHu oT Ycnyrute B obnaka 6e3 nucMeHo ogoGpeHue oT CryXuUTens rno
CUrypHOCTTa Ha npoaykTute Ha Esri; unu

e. OueHka Ha HanMYHOCTTa, NPOU3BOAUTENTHOCTTA UM (PYHKLIMOHANHOCTTA Ha Ycnyrute B obraka 3a U34Y/CIIMTENHU Lienu.

Bowo

B.8.2 NpekbcBaHe Ha ycnyrata. CUCTEMHU HEM3NPaBHOCTU UNWN APYrM CbOUTUA OTBbA pasyMHUS KOHTPOI Ha Esri
MOXe Aa npekbcHaT gocTbna Ha KnueHta go Ycnyrute B obnaka. Esri Mmoxe Aa He e B CbCTOsiHUE fa npeaocTaBu
npegusBecTre 3a TakvMBa NpeKbCBaHWS.

B.8.3 CbabpxaHue Ha KnueHra.

a. KnueHTbT npegoctaesa Ha Esri v noguanbnHuTennTe Ha KOMMNaHWUSTa HEUSKIKOYUTESTHO, HENPEXBBLPIIMMO NPaBo
KbAETO U Ja e Mo CBeTa a XOCTBa, M3MbIIHSABA, Moauduumpa 1 Bbanponseexaa CbabpKaHue Ha KueHTa,
HeobXxoauMo ¢ Len npefoctaBsiHe Ha KnveHTta Ha ycnyru B o6naka. Esri Hama npaBo Ha 4OoCTbM, U3nor3BaHe unu
pa3kpuBaHe Ha CbabpkaHueTo Ha KnveHTa 6e3 nMcMeHoTo paspelleHre Ha KnveHTa, OCBEH kakTo € HeoBXoaMMo
N B pamMK1TE Ha pasymMHOTO 3a nognomMaraHe Ha U3non3BaHeTo OT cTpaHa Ha KnveHTu Ha ycnyru B o6naka. OcBeH
orpaHu4eHuTe npaea, npefocTaBeHu Ha Esri cbrnacHo HacTosiwoTo Cropasymerue, KnneHTsT cv 3anassa BCUYKU
npaBa, CO6CTBEHOCT U MHTepecu Bbpxy CbabpxaHneTo Ha KnueHTa.

6. Ako KnueHTbT ocbLuecTBsiIBa OCTLI 40 YCnyrv B obraka ¢ NpuroxeHve, NnpegoctaBeHo oT TpeTo nuue, Esri moxe
Aa paskpue CbabpkaHue Ha KnveHTta Ha ToBa TPeTo nuue, KakTo e Heobxoanmo, 3a paspellaBaHe Ha B3aMmHaTa
paboTa mexay NpuUroXxeHWeTo, ycnyru B obnaka u CbabpxkaHueTo Ha KnveHTa.
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B. Esri uma npaBo ga paskpua CbabpxaHue Ha KnveHTta, ako ToBa ce M3UCKBa No 3akoH, pa3nopenba vunv 3anoees
OT Cb, UK pYr ObpXKaBeH OpraH, B KaKBUTO criydaum Esri e ce onuta B paMKnUTe Ha pasyMHOTO Aa orpaHu4in
obxBaTa Ha paskpuTtata nHopmauus.

r. Korato nanonseaHeTo Ha ycnyrute B obnaka oT ctpaHa Ha KnueHTa npuknoun, Esri we

1. Hanpasu CbabpxaHneTto Ha KnueHTta gocTbnHO 3a usternsiHe ot KnueHTa 3a nepuog ot 30 4HM OCBEH aKo
KnrMeHTbT He noucka No-KpaTbK CPOK HA HAaNMYHOCT MK ako 3a Esri HAma topuanyecka 3abpaHa ga ocurypm
JocTtbna oo nHdopmaumaTa; nnm

2. wnaternu usnoto Cbabp)KaHue Ha KnueHTa, koeTo Esri nputexasa Ha HocuTe no u3bop Ha KnuneHTa u we
poctasu ToBa CbabpxaHue Ha KnneHta Ha camust KnueHrT.

HAMa [a Ma NoBeYe 3a4bIhKeHVs a CbxpaHsaBa Unu Bpblia CbabpxaHue Ha KnueHTta npu npuknioYBaHeTo
Ha ycnyrute B oGnaka.

B.8.4 NpemaxBaHe Ha CbabpxaHue Ha KnueHta. Esri nma npaBo aa npemaxHe unu nstpue CbabpxaHneTo

Ha KnueHTa, ako nMma npuymHa ga cMsTa, Yye kauBaHeTo Ha CbabpKaHue Ha KnveHTa BbB Unu 13non3saHeTo My

¢ Ycnyrute B obraka cbLLeCTBEHO Hapyllasa HacToswums [orosop. Ako e uenecbobpasHo npu Te3n obcToATencTaa,
Esri we ysegomu KnueHta, npegun ga npeMaxHe HeroBoto CbhabpxaHue. Esri e oTroBopu Ha BCAKO U3BeCTUeE 3a
M3KIoYBaHe BbB Bpb3ka CbC 3akoHa 3a aBTOPCKUTE NpaBa B LdpOBOTO XUNsaaoneTue B CbOTBETCTBYE C NpaBunata
3a aBTOpCKUTE NpaBa Ha Esri, Hann4HM Ha agpec www.esri.com/legal/dmca_policy.

B.8.5 BpemeHHO cnupaHe Ha ycnyrarta. Esri Moxe aa npeyctaHOBM BpeMeHHO AocTbNna Ao Ycnyrute B obnaka,

(i) ako KnneHTbT HapyLm cbliecTBeHO To3n [JoroBop 1 He ycrnee Aa OTCTpaHWu HapyLLeHueTo HaBpeme, (i) ako Esri

C OCHOBaHuVe cMsATa, Ye U3non3saHeTo Ha Ycnyrute B obnaka ot ctpaHa Ha KnueHTa e n3noxwu Esri Ha He3abaBHa
OTrOBOPHOCT WIK LLie 3acerHe HebnaronpuaTHO LenocTTa, YHKLMOHANHOCTTa 1 U3MN0M3BaeMocTTa Ha Ycnyrute

B o6naka; (iii) 3a nnaHupaHa nogapbXKa; (iv) 3a Aa Bb3NpenAaTCcTBa 3annaxa unm ataka kbm Ycnyrute B obnaka;

unu (v) ako Ycnyrute B obnaka 6baaT 3abpaHeHn CbC 3aKOH UNn perynnpadn 4o cTeneH, Ye npeaocTaBsaHETo UM no-
HaTaTbk 61 6uno TbproBcku HeonpasgaHo. Korato e Bb3MOXHO, Esri we yBegomsasa npegsaputenHo KnveHta 3a
BCSIKO BPEMEHHO CnupaHe Ha Ycnyrute B obnaka u Wwe npegocTtass Ha KnneHTa pasymHa Bb3MOXHOCT Aa npeanpuemMe
Kopurmpalim gencTeums.

Esri He Hocun OTrOBOPHOCT 3a WeTn, 3aablDKeHna nnm 3ary6|/|, KOUTO MOX€e [a Bb3HUKHAT B pe3yntaT Ha
npeknCcBaHe unn BpemMeHHO cnmpaHe Ha yCJ'IyFVITe B obnaka nnu Ha npemaxsaHe Ha CbAbpXXaHue Ha KnneHTa,
KaKTO € onncaHo no-rope.

B.8.6 YBegomsiBaHe Ha Esri. KnueHTbT TpaabBa He3abaBHO aa yBegomu Esri, ako Hayum 3a HEYMbSIHOMOLLEHO
n3nonassaHe Ha aboHameHTa Ha KnueHTta nnuv 3a kakbBTO U Aa € gpyr npobus B 3almMTaTa BbB Bpb3ka C YCnyru
B obraka.

YNEH B.9 - OBLUN PA3NOPENBU

B.9.1 NnawaHe. KnveHTsT TpsibBa Aa 3annalla Bcsika KopekTHa dhakTypa He No-kbeHo oT 30 AHuM crie nonyyYaBaHeTo
1 1 Tpabea Aa usnpalla nnawaHeTo Ha agpeca, nocodeH BbB daktyparta. KnneHtute nsswH CALL 3annawar
dakTypute oT gUCTpMbyTopa B CbOTBETCTBUE C YCIOBUATA 3a NnaliaHe Ha gucTpubyTopa.

B.9.2 O6paTtHa Bpb3Ka. Esri ima npaBo cBobogHo Aa u3nonasa npegocrtaBeHuTe My oT KnueHTta ob6paTtHa Bpb3ka,
npeanoXeHust UNn nckaHusa 3a nogobpsisaHe Ha MpoaykTu.

B.9.3 NateHTn. KnnueHtoT HAMA npaBo Aa ce onutea Aa nojfyyun n aa no3BosiABa Ha apyr n0Tpe6|/|Ten Aa ce onutea
Aa nonyyun nateHT unm nogo6Ho npaBo KbAeTo 1 Aa e No CBeTa, KOeTo Aa ce 6a3|/|pa nnn ga nHKopnopupa rlpOJJ,yKTVI.
Tasn n3punvHa 3a6paHa 3a nateHToBaHe HAMa Aa ce OTHacA 0o cochyepa unun TexHosnoruata Ha KnveHta oceeH

B CTeneHTa, B KOATO npOJJ,yKTI/I nnn 4acTun oT T4X Ca 4YacT OT npeTeHuna nnm npegnovynTtaHo BbiibllaBaHe

B NogaBaHeTo Ha Monba 3a naTteHT unu nogobHa monba.

B.9.4 OrpaHnyeHus 3a HaemaHe. Hykos cTpaHa Hama fa npegnara paboTta Ha KOMTO 1 Aa e CAyXuTen Ha gpyraTa
CTpaHa, KONTO € CBbp3aH C U3MbJIHEHMETO HA YCnyruTe, Npes3 cpoka Ha U3MbfHEHWE Ha YCnyruTe u 3a Cpok oT

1 rogmHa cnieq ToBa. ToBa He orpaHu4yaBa KOATO U 4a e CTpaHa Aa nybnukyea o658uM 3a cBOOOAHM O/THXKHOCTH

BbB BECTHMLM, NPOECMOHANHN CINCAHNA UITN UHTEPHET.
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B.9.5 laHbuM 1 Takeu; TpaHCNOPTHU pa3sxoau. LieHoobpasyBaHeTo Ha npeanoxeHusaTta Ha Esri u Ha Ycnyrute,
kouto Esri npeanara Ha KnueHTa, He BKMIOYBAT HUKaKBU NPUNOXMMU AaHBLW UMK Takcy, BKIOYUTENHO, HO HE caMo,
OaHbk npogaxou, gaHbk 3a ynotpeba, AaHbk gobaseHa ctonHocT (OOC), muTa, Takcn unu Tapudm 1 pasxoam 3a
TpaHcnopT u obpaboTka. Esri o6aBsa BCUUKM TakCK, KOUTO MMa 3adbJDkKeHue Aa nnaTtu, KbM KpanHaTta cyma BbB
dakTypaTta cu kbMm KnueHta. Esri moxe ga Bkntoun npubnmantenHna pasmep Ha gaHbLUuTe U TakcuTe 3a TpaHcnopT
n obpaboTka B cBOUTE 0dhepTyn, HO Aa kopurmpa cymute npu paktypupare. 3a KnneHtn nssbH CALL anctpmubytopsbT
“UMa npaBo da onpeens AaHbUW U TaKCU B CbOTBETCTBUE CbC COBCTBEHWUTE CU NpaBuna.

B.9.6 HPOBepKa 3a cboTBeTCcTBME. KINMEHTHLT LWe nogabpXKa TOYHU U MbJTHK 3anucn n oT4eTn OTHOCHO Cna3BaHEeTOo
Ha 3aabJnKeHuATa Cu No HacToALWwnA ﬂ,OFOBOp. Esri unu oTOopU3npaH JJ,VICTpI/I6yTOp Ha KOMMNaHunATa nMma npaBso ga
M3BbPLUKM NpOBEpPKa Ha Te3n 3anncu n ot4eTn C NMCMEeHOo npean3secTtmne OT He No-Mariko OoT 14 pa6OTHI/I OHWn unn aa
Ha3Ha4n He3aBUCUMO TPEeTOo Nnnue Aa U3BbPLUK NpoBepKaTa 3a CbOTBETCTBUE OT MMETO Ha KOMMNaHuATa. KnneHntsT
Tpﬂ6Ba He3abaBHO fa OTCTpPaHu BCAKO HECBHOTBETCTBME, YCTAHOBEHO B XO4a Ha NnpoBepkKaTa 3a CbOTBETCTBMKE. Esri
n JJ,I/ICTpVI6yTOpr Ha KOMMNMaHuATa HAMAaT NpaBo Aa U3BbPLUBAT NpOBEpKa 3a CbOTBETCTBUE Ha KnveHta B pamMmkute
Ha 12 meceua OT faTaTta Ha npukn4yeBaHe Ha nocrieaHaTta npoBepKa 3a CbOoTBETCTBUE, NMPU KOATO HE € YCTaHOBEeHO
CbLLEeCTBEHO HECHOTBETCTBME, AONMYCHATO OT KnneHra.

B.9.7 Be3 kocBeHO ocBOGOXAaBaHe OT 3aAbIDKEHMe. HeycnemHo npunaraHe oT KOATO U Aa € CTpaHa Ha AaaeHa
pa3nopen6a OT HacToALWwunA ﬂ,OFOBOp He CbCTaBlidABa OTKa3 OT pa3nopen6V|Te nnn NnpaBoTO Ha CTpaHaTa Aa Npuiioxun
BnocneacTtene Te3n Unn KoATo U aa e gpyra pa3nopen6a.

B.9.8 PaspgenHocT. AKO KOSTO 1 Aa € oT pasnopeabute Ha HacTosLwms [1oroBop ce oKaxe HeMpUroXMMa Ha KakBoTo
N Aa e ocHoBaHwe, (i) Ta3u pasnopenba e 6bae peBm3npaHa eguMHCTBEHO A0 CTeneHTa, Heobxoauma, 3a ga ce
MOCTUrHe NPUIOXMMOCT Ha pefakumaTa, u (ii) Bcuikm octaHanu pasnopeabu Ha HacToswmsa [loroBop octaBart B cuna.

B.9.9 NpaBonpuemMHuK n npnobpetarenu. KnneHTbT HAMa NpaBo ga Bbanara, npegoctass NnogfuueHs nnm
NpexeBbpiisi CBOM NpaBa unu ga genernpa cBou 3agbiDKeHWs, Bb3HMKHANW Mo cuaTta Ha Hactosawwms [orosop, 6e3
npeaBapuTENHO MUCMEHO CbInacue OT cTpaHa Ha Esri nnv otopmsnpaHus guctpmbyTop Ha KOMMaHUATa U BCEKU ONUT
[a Hanpaeu ToBa 6e3 cbrnacue e 6bae HegencTeuTeneH. Tosn [lorosop we 6bae 06Bbp3BaLL, 3a CbOTBETHUTE
npaBonprMeMHMLM U NpuobpeTaTenu Ha cTpaHnTe no Hactoswma [Joroeop. o usknoveHre, Noagn3NbIHUTEN,

KOWTO Mma JOroBoOp C NPaBMTENCTBOTO 3a NpefocTtasBsHe Ha [MpoaykTu, nma npaBo Aa npexsbpris HacToswma [Jorosop
n MpogykTute, npugobutn 3a 4OCTaBKa, HA HErOBUSI NPABUTESICTBEH KIMEHT cneq NMCMEHo yBeaoMneHne go Esri

W NpuY YCINOBMKE Y€ NPaBUTENICTBEHUAT KIMEHT Ce CbIiacu ¢ ycnoeusaTa Ha To3n [loroeop. 1o B3aMMHO cbhrriacue
Cebp3anuTe nuua Ha Esri morat ga npegnarat Ycnyru cbrinacHo ycrnoeusita Ha Hactoswma [Jorosop. B nogo6xm
cny4yau B JOKYMEHTUTE Ha nopbykaTta TpsbBa ga ce ynomeHaBa, Ye CBbp3aHOTO Nvue e CTpaHaTa, KosiTo npeanara
Ycnyrute. OuctpubyTtopute Ha Esri He ca Cebp3aHn nuua.

B.9.10 lNpaBeH xxnBOT Ha pa3nopenodbuTe. PeYHUKLT Ha TEpMUHUTE 1 pa3nopeabuTe Ha cnegHuTe YneHose oT
HacTosawuTe OBLWKM NpaBuna 1 ycrnoBuKs OocTaBaT B curia cnef npekparsaeaHe Ha HacToswmsa Jorosop: ,OrpaHuyeHu
rapaHumm n oTkasu ot oTroBopHocT”, ,OrpaHuyaBaHe Ha oTroBopHocTTa”, ,06e3weteHus” n ,O6Lwm pasnopeabun”.

B.9.11 KnueHT ot npaButencreoto Ha CALLL. Npoayktute ca TbproBCcKM apTUKyNn, paspaboTeHn ¢ YacTHU CPpeacTBa,
KoWTO ce npenocTaBaT Ha KnveHTta no cunata Ha HacToswmsa Jorosop. Ako KnneHTbT e npaButencTtBeHa opraHvsaums
unu npasutencTeeH nogusnbnHuten Ha CALL, Esri npegoctassa nuueHsn unu aboHameHTn Ha KnneHta

B CbOTBETCTBME C HacToswma [loroBop cbrinacHo nogvactu 12.211/12.212 Ha depepannute pasnopendu Ha CALL
oTHocHo npugobusaHeTo (FAR) unn nogyact 227.7202 Ha lMNMpunoxeHneTo Ha ®egepanHuTe pasnopeadu Ha
MuHuctepcTBoTO Ha oTbpaHaTa Ha CALL oTHocHo npugobusaHeTo (DFARS). NuueHsn unu aboHameHTu 3a JaHHu

n Online Services Ha Esri ce npegocTaBaT cbriacHo CbLLOTO NpaBuno Ha nogyact 227.7202 Ha DFARS kato
TbProBckn codpTyep 3a KOMMNIOTBLP 3a NpuaobmsaHus no cunata Ha DFARS. NMpogykTute nognexat Ha orpaHu4YeHus

1 HacToaLmAT [loroBop n3pu4HO pernameHTupa npaBoTo Ha KnueHta ga usnonsea, NPOMeHs, U3MbIHABA,
Bb3NpousBexaa, n3gasa, nokassa unu paskpuea lNpogyktute. Pasnopeabute Ha [loroBopa, KOUTO He CbOTBETCTBAT
Ha pasnopeabute Ha dhedepanHuTe 3akoHu, HaMa aa ce npunarat. KnveHt ot npasutencteoTo Ha CALL uma npaso ga
npexsbpns CodTyepa B KOSATO 1 a e CBOS crpaja, KbAeTO Ce NPEXBLbPAT KOMMOTPU, Ha KOUTO € MHCTanMpaH Takba
CodTyep. B cnyyan ye cba, apbutbp unu cbeeLlatenHa komucusa TBbpau, Ye KnneHt ot npasutenctsoto Ha CALL
pasnonara ¢ No-rofieMu npaea no OTHOLLEeHWe Ha KoATo 1 aa 6uno yacTt ot NpogykTuTe ChbrnacHo 4encTBaLLoTo
3aKoHOAaTersICTBO OTHOCHO O6LLIEeCTBEHUTE NOPBYKK, TakuBa npaBsa Lie ce NpocTupaT camo BbpXy Tesun

3acerHaTu 4actu. ArcGIS Online ca nony4unu nepcoHanuavupaHu 6asosu paspelumtenHm ot FedRAMP,

HO He OTroBapsAT Ha NO-CTPUKTHU M3UCKBaHWA 3a 3awmTa, BkoumMTenHo te3n B DFARS 252.239-7010.
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B.9.12 NMpunoxumo npaso. To3u [loroeop He ce pernameHTupa ot KoHseHumaTa Ha OOH 3a gorosopute
3a mexayHapoaHa npogaxba Ha CTOKW.

a. MpaBuTencrBeHu opraHnsaumm. Ako KNnmeHTHLT e NpaBUTeNCcTBEHA OpraHn3aLys, NPUIIoKUMUTE 3aKOHM
Ha topucavKkumsiTa Ha KnveHTa perynupaT HacToswums [Jlorosop.

6. HenpaBuTencrBeHu opraHusauuun. HactoawuaT [oroBop ce perynupa eguMHCTBEHO OT dhedepanHoTo
3akoHopatencTeo Ha CALL n 3akoHogaTencTBoTo Ha WwaTta KanugopHusi ¢ U3KntoYeHre Ha CboTBETHUS UM 136op
Ha NPaBHU MPUHLMMN.

B.9.13 PaspelwaBaHe Ha cnopoBe. CTpaH/Te e 13Non3BarT criegHuUTe NpoLEeCH 3a paspeLlaBaHe Ha CropoBe:

a. CnpaBegnuBa KoMmneHcauus. Bcsika oT cTpaHuTe LWe uma nNpaeo Aa TbpCcu 3anpeLleHne, 4oroBopHa npecraums
UNwn gpyra cnpaeegnivBa KOMMeHcaLusl B KOUTO U Aa € KOMMNEeTEHTEH Cbf, 6e3 Aa MMa 3agbJpkeHne ga npegocTass
obesneyeHne nnn ga gokasea Bpeda kaTo ycrnoBmue 3a KomneHcaumaTa.

6. MpaButencrBeHun areHummn Ha CALLl. HacTtosawuart [loroBop ce nogumHsaBa Ha 3akoHa 3a JOrOBOPHU CMIOpOBE
oT 1978 r. u cboTBeTHUTE N3meHeHus (41 USC 601-613).

B. [pyrm npaBuTencTBeHn opraHm3aumu. Esri e cnasea 3agbikUTENHUTE Pe30SoLnn 3a CNOPOBE CbINacHo
NPUNOXMMOTO 3aKOHOAATENCTBO.

r.  ApbuTtpax. OcBeH KakTO € NOCOYEHO Mo-rope, CTPaHUTE LLEe Ce NOAYMHAT Ha 06Bbp3BaLy, apbutpax npu
paspeluaBaHe Ha CropoBe, NPOM3THUYaLLM OT Ui CBbP3aHK C To3n [loroBop, KOMTO HE MOraT Aa ypeasar nomexay
cn. Ako KnueHtbT ce Hamupa B CALL nnn egHa oT TexHUTe TepuTopun nunm npunexawum 3oHu, MNpasunara 3a
TbProBcku apbutpax Ha AmepukaHckaTa apbuTpaxHa acoumaums Wwe pernameHTipaT apbutpaxHaTta npouegypa.
Ako KnneHTbT ce Hamupa u3sbH CALL, MNpaBunaTta 3a apbutpax Ha MexayHapogHaTa TbproBcka kamapa Lue
pernameHTupart apbutpaxHata npouegypa. CtpanuTe we nsbepat eanH apouTbp B CbOTBETCTBUE
C NpunoXxumute npasuna 3a apbutpax. ApbuUTpakHOTO NPOM3BOACTBO Lie 6bae Ha aHINIMNCKN e3UK.

ApbuTpaxbT LLe Ce M3BBLPLLM Ha JOrOBOPEHO MexXay ABETE CTpaHu MACTo. Beska ctpaHa, no uckaHe Ha gpyraTa,
TpsbBa ga npegocTaBy HEOOXOAUMMUTE AOKYMEHTM U CBUAETENN OTHOCHO OCHOBHMWUTE acnekTu Ha crnopa.

B.9.14 ®opcmaxop. Hukos ctpaHa He HOCK OTTOBOPHOCT 3a KOeTo M Aa e HeusnbiHeHve unm 3abasa Ha
M3NbrHeHVeTo Ha HacToswwmsa [JoroBop 3a cpoka Ha Nogo6HO Hem3nbIiHeEHMe Unu 3abaBa, ako ce AbIPKU Ha NpuimHa
M3BbH pasyMHUst KOHTPOS Ha CbOTBETHaTa CTpaHa. TakvnBa NPUYUHK BKIKOYBAT, HO HEe caMo, NpupoaHu 6eacTeus,
BOWHa, CTayku, TPyAOBU COPOBe, KubepaTaku, 3akoHW, pa3nopeadu unm npaBuUTENCTBEHU pa3nopexaaHus U KoeTo
n ga e apyro oopcMaxxopHo o6CcToATencTBO.

B.9.15 HezaBucumu usnvnHutenu. Esri e 1 BbB Bcek eANH MOMEHT e Obae He3aBUCUM NMOAU3MbITHUTEN.
Hwuwo B To3un [loroBop He cb3faBa OTHOLLEHWE Ha paboTogaTen/cnyxuten, CoGCTBEHNK/NpeacTaBUTEN UNn
CbBMECTHO ApyxecTBo Mexay Esri n otopmaunpaxusa guctpubytop unu KnueHta Ha komnaHusaTa. Huto egHa ot
CTPaHUTE He e yMbJIHOMOLLEHa Aa CKIoYBa AOroBOpY OT UMETO Ha Apyra cTpaHa uinv ga AencTea no Apyr HaumH
OT UMETO Ha gpyraTta cTpaHa.

B.9.16 U3BecTuA. KnmeHTbT MOXe Aa nsnpaila u3BecTusaTa, u3nckBaHu ot To3m [Joroeop, ao Esri Ha cnegHusa agpec:

Environmental Systems Research Institute, Inc.
Attn.: Contracts and Legal Department

380 New York Street

Redlands, CA 92373-8100

CAL

Ten.: 909-793-2853

Mmenn: LegalNotices@esri.com
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