NeHepanbHa Yropa

Pepakuis Bia 19 notoro 2020 p.
BAXINBO — NPOYUTAUTE LIE YBAXHO

3a BUHATKOM BUNagKiB, KON Lo yroay 3aMiHeHO Ta BigMiHeHO niLeH3iHOoK yrogoto, nignucaHor Mixk Bamm ta
Esri, komnaHis Esri roroBa HapaBatu Bam Mocnyru Ta lNMpono3udii Esri, nuwe y pasi sikwo Bu npuitmaeTe Bci ymosu
Ta NONOXEHHS, WO MICTATLCA B LN YroAi, ik eAuHY Ta OCTaTO4HY yrofy CTOpPiH CTOCOBHO NpuabaHHs BKazaHUX
Mocnyr Ta Npono3uuin Esri. Byab nacka, npounTanTe yBaXxHO Li NONOXEHHA Ta ymMoBWU. Bu He maeTe npaBa
kopucTtyBatucs lNMponos3udismu Esri, BOKM He noroguTecs 3 NONoXeHHsIMK 1 ymMoBamMu Li€ei Yroau. Akwo Bu He
NoroKyeTech i3 3a3Ha4eHUMM YMOBaMM Ta NONoXeHHAMU, KnauHiTb | do not accept the Master Agreement

(«51 He noromxyrocs 3 ymoBamu MeHepanbHOI yroau») HUX4e. Y TakoMmy pa3si BU MOXeTe BUMaraTu BiglwKkoayBaHHS
BiANOBiAHMX cnnavyeHnx 36opiB.

Lisa MN'eHepanbHa yroga («Yroga») yknagaetoca Mix Bamu («KnieHT») | komnaHieto Environmental Systems
Research Institute, Inc. (Esri), kanidopHiicbkoto koprnopallieto, ska po3tawoBaHa 3a agpecoto 380 New York Street,
Redlands, California 92373-8100 USA (CLLA).

Oopatok A MiCTUTb BU3HAYEHHS TEPMIHIB, HANUCaHWX i3 BENWKOI Nitepu B uin Yrogi. KoxxHuin po3gin uiei Yrogm moxe
BKIIKOYATM LOAATKOBI BUSHAYEHHS, SIKi BUKOPUCTOBYHOTLCS BMKITHOYHO B LIbOMY pO34ini.

1.0. 3ATAlbHI MPABA TA OBMEXXEHHA
1.1. HagaHHsa npaB. 3 ornsgy Ha cnnaTy KnieHTom BCix HanexHux 36opis Ta BignoBigHo 4o uiei Yroan, Esri

a. Hapae Nocnyrun, 3a3HadveHi B i Yrogj;

6. Haginse KnieHTa HEBMKITIOYHMMM Ta TakMMK, WO He NignaratoTb nepegadi npaBom Ta nileHsieto abo Hapae
nigNUCKy Ha 4ocTyn Ta KopucTyBaHHA NMponosuuismn Esri, sk 3a3HadeHo B Cneuudikadii Ta BignosigHux
[okyMeHTax Ha HaaXO4KEHHS 3aMOBIEHb; i

B. [ossonse KnieHTy konitoBaTv [JokymeHTaLito Ta CTBOPtOBaTK 3 Hel NoXiaHi poboTu AN BMACHOrO BHYTPILLHBOMO
BMKOPMWCTaHHS B MOEQHAHHI i3 caHKLioHOBaHUM BukopucTaHHsaM Nponosuuin Esri KnieHtom. KnieHT noBuHeH
BKItOYaTU TaKy NPUMITKY NPO aBTOPCbKi NpaBsa, Lo NiaTBepAXye npasa BnacHocTi Esri Ta noro niueHsiapis,

y Byab-aKy noxigHy poboTy:

«YacTuHM UbOro AOKYMeHTa MICTATb iHTeneKTyanbHy BNnacHicTb komnadii Esri Ta 1 niyeHsiapis

i BUKOpUCTOBYHOTbCS BignosiaHo Ao niueHsii. Copyright © [KnieHm noguHeH ecmasumu ghakmuyHi
Oamu ecmaHo8reHHsI a8mopCbKO20 rpasa 3 8UxiOHUx Mmamepianig]. KomnaHis Esri Ta 11 niueHsiapu.
Yci npaBa 3axuLLeHi».

HapaHHA npas, 3a3HayeHuX y LboMy po3gini, (i) NpoaoBXyBaTUMETLCS NPOTAroM Aii nepegnnatit Y 3aCTOCOBHOIO
TepMiHy abo 6e3CTPOKOBO, SKLLIO HE 3aCTOCOBYETLCS XOAHUA TepMiH abo AKLLO 1Moro He BU3Ha4YeHo B [lokymeHTax
Ha obopMMeHHSA 3aMOBMEHHS; (ii) perynioeTbca AoaaTKOBMMUM NpaBamMu Ta 06MeXeHHs MUY, 3a3HaYeHMm B Ui Yrogi,

BKJ1HOYHO 3 ﬂ,OgaTKOM b.

1.2. locTyn KOHCYNbTaHTIB abo niapsaaHUKIB. KnieHT Moxe HagaTu CBOIM KOHCynbTaHTam abo nigpsagHukam
NMOBHOBaXeHHS Ha (i) po3miweHHs Mponoauuin Esri Ha kopucTb KnieHTa Ta Ha (ii) BukopuctaHHsa MNponosuuin Esri
BMKIMKOYHO Ha kopucTb KnieHta. KnieHT Hece ogHOOCOOOBY BiAMOBiAANbHICTL 3a AOTPMMAaHHS MOro KOHCYNbTaHTamMm
Ta nigpagHuKaMmn yMoB Liei Yrogm Ta NoBMHEH 3abe3neymnTi, Wob KOXKEH KOHCYbTaHT abo NigpsagHuK NpunuHUB
BMKopucTaHHs Nponosuuin Esri, wonHo noro poboty ana KnieHta 6yae BukoHaHo. Joctyn o MNponoswuuin Esri abo
X BUKOPUCTaAHHS KOHCYNbTaHTaMM Y NigpagHUKaMm He nuie Ha kopucTb KnieHta 3abopoHseTbes.

1.3. 36epexeHHs npaB. Yci [pono3uuii Esri 3axuLLeHi aBTopcbkum npaBom komnadii Esri abo 1i niueHsiapis; yci npaga,
creuianbHO He nepeabayeHi B Lin Yrogi, 3axuLeHi.

1.4 Bmict KnieHTa. 3rigHo 3 uieto Yrogoto Esri He oTpumye xogHux npas Ha KnieHTcbkuin BmicT, okpim Tux,
Lo € HeobXxigHUMK ana HagaHHsa Mponoauuin Ta MNocnyr Esri KnieHtam.
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2.0 NPOrPAMHE 3ABE3MNEYEHHA TA OHNAWNHOBI CNYXXBU

2.1 BusHayveHHs. lNopaHi HUX4Ye BU3Ha4YeHHA AOMNOBHIOOTL BU3Ha4YeHHsA 3 fJoaarky A.

a.

AHOHIMHI KopucTyBaui — Lie BCi 0cobu, ski MatoTb 3aranbHumn goctyn (Tobto iM He NnoTpibHO HagasaTn OGMIKOBI
AaHi 3apeecTpoBaHOro kopuctyeada) Ao 6yab-akoi YactuHu Bmicty knieHta abo CneuianizoBaHux nporpaMHmX
3acTtocyBaHb KrnieHTa.

O6nikoBi paHi Ans BxoAay B nporpamMmy — Lie CTBOPEHE CUCTEMOI0 iM’st AN BXOAY Ta NOB’A3aHUin Naporb, SKi
HagalTbcsa nig vyac peectpadii CrneuianisoBaHoro nporpamMHoro 3actocyBaHHs B cny6i ArcGIS Online; wi o6nikosi
AaHi MoxxHa BbyayeaTu B CneuianizoBaHe nporpamHe 3aCcToCyBaHHs, Wob HagaTu nomy goctyn Ao OHNanHoBumx
cnyx6 i MOXMUBICTb IXHLOr0 BUKOPUCTAHHS.

NMiueHsia Ha komepLiHe po3ropTaHHA NPOrpaMHMUX 3aCTOCYBaHb — LI NiLEH3iS Ha PO3MNOBCIOMKEHHS
CneujanisaoBaHux NnporpamMmH1x 3aCToCyBaHb AS19 TPETIX CTOPiH 3a nnary.

NMiueHsia Ha napanenbHe BUKOPUCTaHHA — Lie OQiLiNHWI A03BiN Ha iHCTansUilo Ta BUKopuctaHHs MNporpamHoro
NPOOYKTY Ha KOMM'IOTEpaXxX y Mepexi 3a yMOBM, LLO KifbKiCTb KOPUCTYBaYiB, siki BUKOPUCTOBYHOTb X O4HOYaCHO,

He MOXe NepeBuLLyBaTK KiNbKoCTi npuadaHux niyeHsin. JliueHsia Ha napanenbHe BUKOPUCTaHHSA BKOYaE NpaBo
Ha 3anycK y cepefoBWLLi OKpeMoil onepawinHOi cMcTeMM ANs TMMYacoBOI MiATPUMKM BiAMOBOCTINKOCTI NacUBHUX
eK3eMMnsApiB BiAHOBIEHHS Nicns BiAMOBW NporpamHoro 3abesneyveHHs cucteMmu ynpasniHHs 3a JliLeHsieto Ha
napanesnbHe BUKOPUCTaHHS.

NMiuyeHsia Ha po3ropTaHHA — Le odilinHMA fO3BIN Ha AogaBaHHA koMnoHeHTIB ArcGIS Runtime go
CneujanisoBaHux nporpamH1x 3acTocyBaHb i po3noBctompkeHHs CneuianizoBaHMX NporpaMHMX 3acTocyBaHb cepen
KiHLeBMX KopucTyBauiB KnieHTa.

CepBepHa niueHsia Ha cepBepa — Lie odiLliiHuin 403BIN Ha BUKOpUCTaHHS porpamHoro npoaykTy 3rigHo i3
CepBepHolto fiLeHsieto B yCixX BapiaHTax 3acToCyBaHHS1, JO3BOMEHUX Liiet0 Yrogoto, sk e onucaHo B [lokymeHTaLii.
CepBepHa niueHsis Ha po3pobKy — Lie odiLliiH1A 003BiN Ha BUKOpPUCTaHHs porpamMHoOro npoaykTy 3rigHo

i3 CepBepHOt0 NiLEH3IEI0 TiNbKM A9 CTBOPEHHS 1 TecTyBaHHa CrewjianisaoBaHnx NporpamMmHmX 3aCTocyBaHb,

SIK Lie onucaHo B [lokymeHTauii.

NMiueHsia Ha po3po6Ky — Lie NpaBo iHCTanBaTK Ta BUKOpUCToBYBaTK NMpoayKkTu Ang po3pobKu Ta TeCTyBaHHS
CneujanisoBaHux NnporpamH1x 3acTocyBaHb, SK Le onncaHo B [JokymeHTaLii.

NMiueHsia ana noaBiIMHOro BUKOPUCTaHHA — Lie NpaBo iHcTanosaTtu MporpamHi NpogykT Ha HaCTiINbHOMY
KOMM'I0Tepi Ta 04HOYAaCHO BUKOPUCTOBYBATH iX i3 NepcoHarnbHUM LmdposmM nomiyHukom (PDA) abo KuweHbKoBUM
MOBINIEHUM KOMM'HOTEPOM, SKLLO B BYAb-AKWIN KOHKPETHUA MOMEHT Yacy Ui [porpamHi npoayKTu BUKOPUCTOBYE
nuile ogHa ocoba.

NMiueHsia Ha BiaHOBNEHHA — Le odiLiiHuiA [03BiN Ha iHCTanAauio MporpaMHOro NPOAYKTY Ha pe3epBHUX
cucTemMax Ans onepadii BigHOBMEHHS, NpoTe pe3epBHUiA ekdeMnnsap MNporpaMHOro NpoayKkTy MOXe npautoBaTn
nve B nepiod, KON He Npauoe OCHOBHUI CalT. YCTaHOBNEHUIN pe3epBHUI ek3eMmnnap NporpamHoro npoaykty
3annwaeTbCs HeakTUBHUM, KpiM NoTpeb NigTPUMKM cuCTeMn Ta OHOBIieHHS 6a3 gaHuX, JOKM NpaLtoe rofoBHUN
cant abo 6yab-aKui iHWWIN pe3epBHUIA CanT.

3apeecTpoBaHuin KOPUCTYBa4 — Lie NPaLiBHYK, areHT, KoHCynbTaHT abo nigpagHuk Knienta, akomy KnieHt
npu3Ha4vB yHikanbHi 3axuwleHi obnikosi AaHi Ana Bxody, Wo 3abe3neyytoTb goctyn go MNpoaykty, and
BMKOPUCTaHHS MOXMMBOCTEN SKOro NoTpibHi 06MiKoBI AaHi, BUKINOYHO Ha KOpUCTb KnieHTa. Y pamkax oCBiTHLOro
BMKOPUCTaHHS 40 3apeecTpoBaHUX KOPUCTYBaYiB MOXYTb HanexaTu 3apeecTpoBaHi CTYAEHTU.

O6nikoBi paHi 3apeecTpoBaHUX KOPUCTYBayiB — Lie iM’A KOPUCTYBaya Ta NOB’A3aHWI Naponb ocobu,

AKi 4O3BONATH i 0cobi oTpumaTn gocTtyn Ao NpoaykTiB | BUKOPUCTOBYBATH TX.

NMiueHsia 3apeecTpoBaHoro KopucTtyBada — Lie NpaBo €4nHoro 3apeecTpoBaHOro KOpUcTyeaya

Ha BYKOpUCTaHHSA neBHoi Mponoauii Esri.

Mepeannara Ha OHNaHOBI cnyX6u — Lie nepegnnaTa, 3a SKO Ha OOMEXEHUI Yac OQHOMY YU KiflbKOM
3apeecTpoBaHMM KOpUCTyBayaM HajaeTbCAa NpaBo Ha AocTyn Ao OHNanHOBUX CryX0 i iX BUKOPUCTaHHS.
NMiuyeHsisa Ha NOBTOpPHE PO3NOBCIOMKEHHA — Lie OiLiiHUI 403BIN Ha BiATBOPEHHS Ta PO3MOBCHAXKEHHS
MporpaMHoOro NpoayKTy 3a ONMUCaHUX HUXYe YMOB.

1. KnieHT BigTBOpIOE Ta po3nosctogkye MNporpaMHuin NPOAYKT B YCil NOBHOTI.

2. KoxeH npumipHuk MporpamHoro npoaykty cynposogxye JlileHsinHa yroga, sika 3axvwae NporpamHuii npogykT
TiE0 XX Mipoto, WO 1 UusA Yroaa, i ogepxyBay norogXyeTbCsi BUKOHYBATM YMOBW Ta NOMNOXEHHS TakKoi
NiUeHsINHOI yrogun.

3. KnieHt BigTBOPIOE BCi aTpUby TN Ta NOBIAOMIEHHS NPO aBTOPCHKI NpaBa 1 TOProBernbHY Mapky.

4. KnieHT He CTArye »oaHoi nnaTu 3 iHWKX 3a BUKOPUCTaHHS [porpaMHOro NpoaykTy.
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n. CepBepHa niueH3ia — Le odilinHMM JO3BIN Ha iHCTanAUilo 1 BUKOpUcTaHHA NporpaMHoOro npogykty
Ha cepBepHOMY KoMT'toTepi. Ha cepBepHi niLeHsii MOXyTb NOLNPIOBATUChL OOMEXEHHS LWoAO KiNbKOCTi
OCHOBHUX CepBEPHUX KOMMOHEHTIB abo LL0A0 PO3MNOBCIOMKEHOr0 PO3ropTaHHs Ha KiflbKOX cepBepax, K OnmncaHo
B [lokymeHTax Ha ocopmIieHHs 3amoBreHHs abo JokymeHTauii. Akwo B onuci MporpamHoro npoaykTy 3a3HayeHo
npaBa Ha BUKOPWUCTaHHSA NS BigHOBIEHHS, koxxHa CepBepHa niueHsisa Bkrnovatume JliLeHsito Ha BiAHOBMEHHS.

M. Kpeautu Ha o6cnyroByBaHHA — Lie OAMHWLi PO3paxyHKY ANs CNOXMBaHHSA CryxX0, sKi MOXyTb
BMKOpucTOBYBaTUCh i3 Mepeannatoto Ha OHNaNHOBI CRyXOWU.

H. IHCTpymeHTapin nowmpeHHs — Lie MOXNMBOCTI ny6nikauii, nepeabayeHi caHKUIOHOBaHNM BUKOPUCTaHHAM
Knientom OHnanHoBux cnyx6, 3a gonomoroto skmx KnieHT moxe HagaBsaTu TpeTiM cTtopoHam abo AHOHIMHUM
KopuctyBayam goctyn go Bmicty Ta CneuianisoBaHux nporpaMHux 3actocyBaHb KnieHTa.

0. JiyeHsisa Ha ogHOOCIOHe BUKOpUCTaHHA — Lie OilinHMIA 4O3BIN, HA4AaHUA O4HOMY BMOBHOBaXXEHOMY KiHLLEBOMY
KopucTyBauyy, Ha iHCTansLito Ta BUKOpUCTaHHS [1porpamHoro npoaykty Ha ogHoMy komm’iotepi. OguH
YNOBHOBaXEHUI KiIHLEBWUIN KOPUCTYBaY TaKoX MOXe iHCTanoBaTh ApYrni NPpUMIPHUK BUKITHOYHO A4S TOro,

Wob Lewn KiHLeBUA KOpUCTyBay BUKOPUCTOBYBAB MOro Ha ApyroMy KOMM'toTepi, 3a yMOBMU, Lo B Byab-AK1N
MOMEHT Yacy BUKOPUCTOBYBATMMETbCS NuLle oauH NpuMipHuK MNporpamHoro npodykTy. KoaeH iHWniA KiHLeBWUiA
KopucTyBay He Mae npasa BMKOpUCTOBYBaTU [1porpamHmin NpoayKT 3a TiEo CaMolo NileH3ieo B TOM camuii

yac i3 6yAb-AKOH0 iHLLO METOH.

n. "TecToBa cepBepHa niueH3iA — Le odiliHnin 403BiN BUKOpucTtoByBaTu [porpamHuii npoaykT 3a CepBepHoto
niueHsieto Ansa po3pobku 1 TecTyBaHHA CneuianizoBaHMX NPpUKNagHMX 3aCTOCYBaHb i Kelly KapT, NpoBeaeHHs
npunmansbHnX BunpobysBaHb KopucTyBayda, BUNpoOyBaHHSA NPOAYKTUBHOCTI, BUNPOOYBaHHS HaBaHTaXKeHHS
iHLLOro NporpamHOro NPoAyKTy TPeTbOi CTOPOHM, 34INCHEHHS OHOBIIEHb HOBMX KOMEPUIMHUX AaHUX | NpOBEeAEHHS
HaBYarnbHOI AiNbHOCTI, Ak onucaHo B [lokymeHTauii. KnieHT moxe BukopucToByBaTu CneuianisoBaHi nporpamHi
3acTocyBaHHS Ta kel kapT i3 CepBepHUMU RiLeH3iAMKN ANs iX po3pobKu Ta po3ropTaHHs.

2.2 Tvnu niueH3sin i nepeannart. Esri Hagae NMporpamHi npodykTh 3a ogHUM abo Kinbkoma Tunamu fileH3in Yn
nepegnnaTt, BU3HAYEHHSA SIKMX HaBeAeHo Buwe. Tunu niueHsin abo nepegnnart, WO 3aCTOCOBYOTLCS 40 3aMOBEHMX
MpoaykTiB, BU3Ha4atoTbCa [JokymeHTaLlieto Ta AOKYMEHTaMM Ha HagXOOXKEHHST 3aMOBIEHb.

2.3 YMOBU BMKOPUCTaHHSA NPOrpaMHoOro npoaykry.
a. KnieHT moxe:

1. iHcTanoBaTw, BigkpmsaTu 1 36epiratu NporpamHi npoaykTy Ta [laHi Ha eNnekTPOHHMX NPUCTPoAX 36epiraHHs AaHuX;

2. pobuTu apxiBHi konii Ta NNaHoOBi pe3epBHi KOMM'IOTEPHI Konii;

3. iHcTanBaTu i BUKOPUCTOBYBATM HOBILLY Bepcito MNporpaMHOro NpoAykTy napanensHo 3 Bepcieto,
AKY NOTPIGHO 3aMiHWUTU NPOTAroM OBI'PYHTOBAHOMO NepexigHoro nepioay, LWo He nepesuLLye 6 MicAuis,
3a YMOBMU, L0 pO3ropTaHHA KOXHOI 3 LiX BEPCiil He nepeBULLYyE KinbKiCTb, yka3aHy B JliueHsii; Hagani KnieHt
He NMOBUHEH BMKOPUCTOBYBATU B CYKYMNHOCTI 6inbLue MNporpamHMx NpoayKTiB, HX 3a3Ha4YeHO B HadaHin nileHsii;
Lle npaBo Ha napanenbHe BUKOPUCTaHHA He 3aCTOCOBYETLCA A0 [MporpaMHOro NpoaykTy, KU niLeH30BaHo
ans BukopuctaHHs ons po3pobku;

4. Tlepemiwatu MNMporpaMmHnii NPOAYKT i3 BU3HAYEHUMH B NiLleH3il napaMmeTpamMu Ha HOBUIN KOMMT'OTEP.

5. TlepepaBatu NporpamHuii NpoaykT i Nos’si3aHi 3 HUM Koam aBTopumsalii, aki NOTPiOHI AN BUKOPUCTaHHS
JliueHsii Ha po3ropTaHHs, TpeTiM CTOpOHaM; Ta

6. BuKkopucToByBaTu NporpaMHUii NPOAYKT ANs cepBepiB i3 MeTo OTPMMaHHSA AOXOAY Ha 3acagax
CaMOOKYMNHOCTI, arie He AN OTPMMaHHs NpUBYTKY, AKLLO KIIEHT — Lie ypsaoBa Yv HekomepLiiHa opraHisauis,
sika kepye Beb-cantom abo NPOnoHye iHTePHET-MOCHYrn.

6. KnieHT moxe HacTpotoBaTu [MporpamHuin NPOAYKT, BUKOPUCTOBYOUMN Byab-siki MaKpOKOMaHau Y1 MOBY CLiEHapIiB,
API abo BuxigHui Kog i 6ibniotekn 06’ekTHOro koay, ane Tifnbkn B 06cA3i, onMcaHomy B [JokymeHTaLlii.

B. KnieHT MOXe BMKOpUCTOBYBaTU BCi LUPUTH, SKi HagaroTbes 3 [porpamHMm npoaykToM, Ans 6yab-aKoro
CaHKLiOHOBaHOro BMkopuctaHHs NporpamHoro npoaykTy. KnieHT Takox Moxe BUKopuctoByBaTh Wpudptur Esri
oKpeMo Ans Apyky 6yab-akux matepianis, CTBOPEHMX 3a gonomoroto MNMporpamHoro npoaykty. byab-aki oGMexeHHs
Ha BUKOPUCTAHHS LUPUATIB CTOPOHHIX NOCTavanbHKKIB, WO BKMAOYeHi B [porpamMHuin NpoayKT, 3a3Ha4eHo B caMoMy
danni wpudTy.

r. Esri nybnikye YMoBu BukopuctaHHs lNporpamHoro 3abesnedeHHs 4N NPOAYKTY Ha CTOPIHL
http://www.esri.com/legal/scope-of-use.
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2.4 YmoBu BUKopucTaHHA OHNanHoOBUX Ccrnyxo6.

a.

Onucu OHnanHoBux cnyx6. Komnania Esri ny6nikye ymoBu BUKOpUCTaHHA nepeannatv Ha OHnanHoBi cry>ou Ha
cTopiHui http://www.esri.com/legal/scope-of-use. BukopuctaHHg OHnanHoBmx cnyx6 Takox peryrnoeTbcs yMoBamu
XmapHux cnyx6, aki mictatbea y Joaatky b.

Mopaudikauii OHnanHoBux cnyx6. KomnaHis Esri moxe BHOCUTU 3MiHM o OHNanHOBUX Cry0 i NOB’A3aHNX

API B Oyab-IKMin MOMEHT, CNOBICTMBLUM NpO Le 3a 30 gHiB 4O BHECEHHS CYTTEBUX 3MiH i 3a 90 AHIB 4O 3aMiHn
3acTapinux cnyx6 i dyHkuin. Akwo 6yab-aka mogudikauis, npunnHeHHs podoTn abo Buny4eHHs OHManHoOBUX
cnyx6 Mae CyTTeBMIA HErATMBHWUI BNIIMB Ha AisfbHICTb KnieHTa, komnaHis Esri MoXe Ha BnacHWin po3cya
cnpobyBaTtu BigHOBUTM, BUNpaBUTU abo HagaTu TMMYacoBe NPUAHATHE pilleHHs Ang OHNanHOBUX Cryxo.

Ko Take pilleHHs € HeAoLUiINbHUM i3 KOMepLMHOT ToukK 30py, KnieHT Moxe ckacysaTu nepeannaty OHNanHOBUX
cnyx06, a komnaHia Esri HagacTe nponopuiviHe BiWKO4YBaHHS.

MowwunpeHHsa Bmicty KnieHTa. Konv HagaeTbesa cninbHun goctyn ao Bmicty KnienTta 3a gonomoroto
[HCTpYMeHTapito MOLLMPEHHS, TPETIM CTOPOHaM HaZaeTbCHA 3MOra BUKOPUCTOBYBATK, 36epiratu, keLlysaTty,
KonitoBaTw, BigTBOPIOBaTH, (MOBTOPHO) PO3NOBCIOAXKYBAaTU Ta (MOBTOPHO) NnepegasaTn Bmict KnieHta yepes
OnnawHosi cnyx6u. Komnania Esri He Hece BignoBiganbHOCTI 3a BTpaTy, BUaaneHHs, 3aMmiHy abo po3kpuTTs Bmicty
KnieHTa, ski cTanucsa Yepes BUKOpUCTaHHSA abo HenpaBuibHe BUKOPUCTaHHS IHCTPYMEHTapito NOLIMPEHHS.

KnieHT BMKOpPUCTOBYE IHCTpYMEHTapii NOLUMPEHHS BUHATKOBO Ha BACHUN PU3NK.

O6MmexeHHA BUKopucTaHHAa OHnanHoBux cnyx6, Kpegntn Ha o6¢cnyroByBaHHSA. KoxHa nepegnnata
OnnawnHoBux cnyx6 Bkntovae Kpeantn Ha ob6cnyroByBaHHS, siKi BUSHa4aloTbCs Y BignosigHoMy [JokyMeHTi Ha
odhopMrieHHs 3amoBneHHs. KoxeH Kpeant Ha o6cnyroByBaHHsA aae KnieHTy npaso cnoxumBaTu OHNanHOBI Criy»ou
y neBHOMY 06CA3i, LLIO BapitoETLCS 3anexHo Big Toro, ki OHnanHoBsi cnyx6u cnoxveae KnieHT. MNpoTarom
BMKopucTaHHa KnieHtom OHnanHoBux cryx6 Kpeautu Ha o6CcnyroByBaHHS aBTOMaTUYHO CTAMYOTLCH 3 paxyHka
KnieHTa, ookn He Byae BuyepnaHo MakcuManbHY KinbKicTb AoCTynHUX KpeauTtiB Ha o6cnyroByBaHHs. 3a notpebu
KnieHT moxe npugbatun gogatkosi Kpegutn Ha ob6cnyroByBaHHs. KomnaHris Esri noBigomnsae agmiHictpatopa
nepeannatu KnieHta, KONM CNOXuBaHHSA KpeauTy Ha obcnyroByBaHHS KnieHTom gocdarae npubnusHo 75 BigcoTkis
Bif 3aranbHoi KinbkocTi KpeguTtis Ha o6cnyroByBaHHs, ki BuaineHi KnieHty Yepes oro nepegnnaty. Komnania Esri
3anuwae 3a coboro NpaBo TumM4acoBo 3abnokysaTtu goctyn KnieHta go OHnanHoBux cnyx6, konu KnieHt
BUTpaTUTL yci cBoi Kpeautu Ha o6cnyroByBaHHA. Esri MuTTeEBO BigHOBUTL AocTyn KnieHTa oo OHNanHoBUX cry»6
nicnsa npuadaHHs KnieHtom goaaTtkosux Kpegutis Ha 06CnyroByBaHHS.

2.5 NiyeHsii 3apeecTpoBaHoro kopmuctyBaua. AKLLO iHWe NpAMOo He nepeabadveHo Lielo Yroaok, HaBeaeHi Hkye
YMOBM 3aCTOCOBYIOTbCA A0 [porpamHoro npoaykty Ta OHnanHoBuMx cnyx6, anga akux KnieHt kynye JlineHsii
3apeecTpoBaHOro KopucTyBaya.

a.

b.

3apeecTpoBaHi KopucTyBaui.

1. O6nikosi gaHi Ans Bxody 3apeecTpoBaHUX KOPUCTYBaYiB NPU3HaAY€EHi BUKINIOYHO A4S BU3HAYEHMX
KopucTyBauiB, i ix 3a60pOHEHO HagaBaTu iHWKM ocobam.

2. KnieHT moxe nepenpuaHadutm JliueHsito 3apeecTpoBaHOro KOpMcTyBaya iHLLOMY KOpUCTyBaYy, SKLLO
nonepegHbOMYy KopuctyBady GinbLue He noTpibeH goctyn o MNporpamHoro npodykty abo OHnanHoBmx cryx6.

3. KnieHT He mae npaBa fogaBaTty TPeTi CTOPOHU K 3apeecTpoBaHNX KOPUCTYBAYIB; BUHATOK CTAHOBMATb TPETi
CTOPOHW, AKi NignagaoTb Nig BU3HaYeHHS 3apeecTpoBaHNX KOPUCTYBaiB.

CneuianizoBaHi nporpamHi 3acTocyBaHHS.

1. KnieHt Bignosigae 3a po3pobky, ekcnnyaTauito 1 TexHiYHy niaTpumky BmicTy knieHTa Ta CneuianisoBaHnx
NporpaMHUX 3acToCyBaHb.

2. KnieHT He mae npaBa BcTaBnaATM 0bnikosi AaHi 3apeecTpoBaHoro kopuctysaya B CriewjianisoBaHe nporpamHe
3actocyBaHHs. CneuianisoBaHi NporpamHi 3acTocyBaHHs, WO HagarTb AOCTYN 40 NpUBaATHUX AaHuX abo
BMicTy KnieHTa, NOBUHHI BUMaraTw Bif iHOUBIAyanbHUX KOPUCTYBaYiB BXOAUTU B 3aCTOCYBaHHS
3 BMKOPUCTAHHAM TXHiX YHikanbHuUX o6nikoBmnx gaHux 3apeecTpoBaHOro Kopuctysava.

3. Knient moxe B6ynoByBaTtn O6nikoBi AaHi Ana Bxogy B nporpamy y CnewianizoBaHi nporpamHi 3acTocyBaHHS,
AKi HagaTb AHOHIMHUM KOpUCTYBayYaM AocTyn Ao cnyx6, Bmicty abo gaHux, siki 6ynmn onybnikosaHi ans
cninbHOro Aoctyny AHOHIMHUMW KOPUCTYBa4amm 3a AONOMOTOH0 IHCTPYMEHTapito MOLLMPEHHS.

4. KnieHT He noBuHeH B6yaoByBaTu B CneuianizoBaHi nporpamHi 3actocyBaHHs Taki ObnikoBi AaHi onsa sxogy

B Mporpamy, ki HagatoTb goctyn go Bmicty KnieHTa, oo sikoro He HagaeTbcsa nyOnidHMiA JOCTYnN 3a JOMOMOro
IHCTpymeHTapito nowwmpeHHs. CneuianisoBaHi NporpamHi 3acTocyBaHHS, WO HagarTb 4oCTyn 4o Bmicty
KnieHTa, 4o Skoro He HagaeTbea Ny6nivyHUIA 4OCTYN 3a AOMOMOro IHCTPYMEHTapIto MNOLWMPEHHS, NOBUHHI
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BMMaraTu Bif iHAMBIgyanbHUX KOPUCTYBaYiB BXOAMTU B 3aCTOCYBAHHS 3 BUKOPUCTAHHAM iXHIX YHIKanbHMX
06nikoBUX AaHWX 3apeecTpoBaHOro KOpUCTyBaYa.

5. KnieHT He MOXe HagaBaTy iHWWM TPETiM CTOPOHaM, KpiM TUX, SKi NignagatoTb Nig BU3HAYEHHS
3apeecTpoBaHMX KOpUCTYBauiB, iHWMIM gocTyn Ao NporpamHoro npodykty abo OHnanHoBmx cryx6,
KpiM sik yepes CneuianizoBaHi nporpamHi 3actocyBaHHs KnieHTa.

6. KnieHT moxe nepegasaTun CneujianisoBaHi nporpamMHi 3actocyBaHHS 6yab-sikii TPETi CTOPOHI ANst IXHbOro
BMKOPMWCTaHHS pa3oM i3 BNacHO nileHsieto Ha MNporpamHnii npoaykT abo nepeannaTor TPeTbol CTOPOHU
Ha OHnanHoBi cnyxo6w.

B. AHOHIMHI KopucTyBayi. AHOHIMHI KOPUCTYBaYi MOXYTb OTPUMYBaTK AocTyn Ao MporpamHoro npoaykty abo
OnnawnHoBuMx cnyx6 Tinbku Yepes CnewianizoBaHi NporpamHi 3aCTocyBaHHs, AKi HagaTb 4OCTYN A0 Cryx6,
BMiCTy abo gaHux, Lwo 6ynu onybnikoBaHi ANs CniflbHOro AOCTYNY 3a AONOMOrow IHCTPYMEHTapito MOLLMPEHHS.

2.6 Mporpamn 3 06MeXXeHUM BUKOPUCTAHHAM.

a. [Mporpamu Nnpo6HOro BUKOPUCTaHHSA, OoUiHIOBanbHi nporpamu Ta 6eta-Bepcii npoaykriB. JliLeHsia Ha
npoayKTu, NpuabaHi 3a nporpamoro NPo6HOro BUKOPUCTaHHS, OLiHIOBaNbHOK nNporpamoto abo nporpamotro
GeTa-TecTyBaHHS, HAAAETLCA BUKMKOYHO ANS OLiHIOBaHHA YM BUNPO6OBYBaHHS, a He A5 KOMepLinHoro
BMKOpUCTaHHS. [NoaibHe BUKOPUCTaHHA 34IMCHIOETECA Ha BNacHun puauk KnieHta. MNpoaykTu npu Lbomy He
nignsratoTb TExHiYHOMY obcrnyroByBaHH0. Akwo KnieHT He nepeae Ha npuabaHy niueHsito abo nepeannaty
[0 3aBepLUeHHs TepMiHy niueHsii Ha BunpobyBaHHs, oLiHoBaHHSA abo 6eTa-Bepcito, KnieHT Moxe BTpaTtutn
6yab-akun Bmict KnieHta 11 napameTpu, HanawToBaHi NPOTArom nileHsiiHoro TepMiHy. Akwo KnieHT He Gaxae
npuabatu nigeHsito abo nepeannaty, KnieHT noBuMHeH ekcnopTyBaTu Taku Bmict KnieHTa oo 3aBepLueHHs
NiLEH3INHOro TEPMIHY.

6. OcBiTHi nporpamu. KnieHT norogxyeTbcsa BUkopuctoByBaTu [poaykTi, HagaHi B MeXax OCBiTHLOI nporpamu,
BMKIOYHO A1 OCBITHIX Liinen npoTarom TepMiHy OCBITHbOrO BUKOPUCTaHHS. KnieHT He NOBMHEH BUKOPUCTOBYBaTH
Mpoayktn onsa 6yab-akux AOMiHICTPaTUBHUX LiNen, AKLWO He OTPUMMAE NiLEH3it0 Ha Take BUKOPUCTaHHS.
«BurkopucTaHHa B AOMIHICTpaTMBHUX Linsax» 03Ha4Yae aaMiHiCTpaTUBHY QiSNbHICTb, WO NPSIMO He NoB’s3aHa
3 HaBYaHHAM abo OCBITOM, TaKy AK BioOpaXkeHHs akTUBIB, KepyBaHHA NOTY)XHOCTAMMU, AeMorpadivyH1A aHanis,
MapLUpyTM3aLis, rapaHTyBaHHa 6e3neku kamnycis i aHania gocTtynHocTi. KnieHT He BMKOpUCTOBYBaTUME
MpoayKTh B KOMepPLIMHMX Linax abo ans oTpMmaHHsa npubyTky.

B. [paHTOBI Nnporpamu. KnieHT Moxe BukopucToByBaTu [poayKTW, HafaHi 3rigHO 3 rpaHTOBOK NPOrpPamMoto,
TiNbKN ansa HekomepuiiHux uinen. KnieHt He BukopuctoByBaTMme MNpoayKTn B KOMepUinHuX Linax abo ans
OTPUMaHHS NpUBYTKY 3a BUHATKOM BiALLKOOQYBaHHS BUTPaT Ha BUKOPUCTaHHSA Ta ekcrnyaTtadito [poaykTis.

r.  IHwi nporpamm Esri 3 o6mexeHnm BuKopucTaHHAM. Akwio KnieHT oTpumye MpoaykTu 3a nporpamoto 3
0BMeXeHUM BUKOPUCTaHHAM, Ky He HaBedeHO B CNUCKY BuLLe, BUKOpUCTaHHA KnieHTom MNpoaykTie Moxe
nignsaraTn ymoBaMm, siki BUKNageHo Ha Bi4noBiAHiM CTOPIHLI 3anycKy, y peecTpaLinHii dopmi abo Ha Beb-canTi
komnaHii Esri. Taki ymoBU 4ONOBHIOBaTUMYTLCA yMOBaMU L€l Yroan, sKi im He cynepeyartb.

3.0 OAHI
3.1 BusHa4veHHs. [logaHi Hwk4Ye BU3HAYEHHS OOMOBHIOTL BU3HaYeHHA 3 [logatky A.

a. [aHi ginoBoro goBigHWKa — Lie Oyab-skmin Habip 4aHWX, SKUA BKIOYAE CMMCOK KOMMaHIM i MoXe BKo4aTh
iHWIi NoB’aA3aHni aTpmnbyTn BisHecy.

6. Maket BmicTy Esri — ue uudposun dann i3 Bmictom 6asosux kapt ArcGIS Online (Hanpuknag, doparmeHTamm
pacTpoBOi KapTu, 306paXeHHAMN, BEKTOPHUMN JaHUMK), oTpuMmaHuin 3i cnyx6 ArcGIS Online Basemap Services.

B. [aHi npo Bynuui — ue aaHi, Ski MicTaTb abo HagatoTb iHhopmaLito Npo 4OPOorK, BYNuLi Ta NoB'a3aHi
NPOCTOPOBI 06’ EKTU.

3.2 [losaBoneHe BUKOPUCTAHHS.

a. fKWwo Ha iHWe He HagaHo NOBHOBAaXEHHS B NMCbMOBOMY BUrNsAi, KnieHT Moxe BukopucToByBaTy [aHi Tinbku
3 MpoagykTtamu, Ana skMx komnaxis Esri noctavae [JaHi.

6. KnieHT moxe BkntovaTu NnpeacTaBneHHs JaHux y apykoBaHoMy BuUrnagi abo ctatmyHoMy enekTpoHHOMY dopmari
(Hanpuknag, PDF, GIF, JPEG, HTML), y kaptax ArcGIS Web Maps abo B nporpamHux 3actocyBaHHAX Esri Story
Maps i3 meToto Bidyanisauii gaHux (BknoYHO 3 6a30BMMM onepalisMu, SK-0T NaHopamyBaHHS, MacluTabyBaHHS
Ta igeHTudikalia xapakTepucTuk KapT, 3a AONOMOroH NPOCTUX CNMBAKOYMX BiKOH) A4S BUKOPUCTaHHS B
npe3eHTauUinHNX NakeTax, MapKeTUHrOBMX OOCNIAKEHHSIX ab0 iHLWKNX 3BiTax YM JOKYMEHTaX, WO MICTATb
KapTorpaciyHi 306paxeHHs Yu 3BefeHi AaHi, OTpMMaHi B pe3ynbTaTi BukopuctaHHs NMpoayktis Esri, i nowmpoBatu
iX cepeq TPETiX CTOpIH i3 4OTPMMaHHAM BUKNAAeHUX Yy Lin Yrogi obmexeHb i 3a ymoBw, wo KnieHt gogae
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00 npeacTtasneHb [lJaHux NosicHIOBarnbHy 3asBy 3 BU3HAHHSAM komnaHii Esri abo ii BignosigHux niueHsiapis
DKepernom yacTuH [laHux, BUKOpUCTaHUX AN nogaHHsa JaHux.

B. KnieHT Moxe oTpumyBaTu gaHi 6aszoBux kapt ArcGIS Online B aBTOHOMHOMY pexuMi 3a gonomoroto NakeTis
BMmicTy Esri Ta 3rogom Hagcunatu (nepegasatu) ix Ha Byab-aKui NPUCTPIN ANS BUKOPUCTAHHA 3 NiLeH30BaHUMU
nporpamHumMmu 3actocyBaHHaMu ArcGIS Runtime i ArcGIS Desktop. KnieHT He Mae npaBa iHLLIUM YMHOM o4mLLaTH,
3aBaHTaxyBaTu abo 36epiratn JaHi.

r.  KnieHT MOoXxe BMKOpPUCTOBYBaTW pe3ynbTaTh reokodyBaHHSs, SKi OTpMMaHO Ta 36epexxeHo BignoBigHo 40 yMOB L€l
Yroawn, onga 6yab-aknx BHYTpiWHiX noTpeb. KnieHT He Mae npaBa Aani po3noBCOAXyBaTW pe3ynbTaTu
reokolyBaHHs 3a BUHATKOM Takux Bunafkis: (i) BuKopucTaHHs Ta/abo BigobpaxkeHHs Ha KapTi, NoB’a3aHe
i3 3aranbHogocTynHUMK Beb-caitamu KnieHta, Big Skux BiH He oTpuMye aoxoay; (i) HagaHHa gocTyny TpeTiM
cTopoHaMm BignosigHo Ao notpeb 6isHecy KnieHTa; (iii) HagaHHA TpeTiM CTOpoHaM CTaTUYHUX pe3ynbTaTis,
CTaTUYHMX BUXIOHUX AaHKX, abo cTaTuyHuX 6a3oBuKx 306paxeHb KapT Ha yMmoBaXx, siki He nepegbavatoTb
KOMepLUinHMX Uinen abo oTpumaHHs OXoAy.

3.3 O6MexeHHs Woa0 BUKOPUCTAHHS.

a. KnieHT He mae npaBa HanpsAMy abo LWAAXOM YNOBHOBAXXEHHS CBOIX KNIEHTIB 34iMCHI0OBaATU CRiNbHWUIA BpeHauHr
OaHux, BukopuctoByBaTu [laHi B 6yab-aKknx HecaHKUioHOBaHMX cryxbax 4ym npogyktax abo npornoHysaTun JaHi
Yepes TPeTo CTOPOHY UM Big ii iMeH.

6. KnieHT He mae npaBa BUKOPUCTOBYBATM YM JO3BONATU TPETIM CTOPOHaM BUKOpMUCTOBYBaTW JaHi Ans
KOMMINOBaHHS, YAOCKOHANEHHS, NEPEBIPKX, JONOBHEHHS, AOAaBaHHA 4O KOMNiNAuii abo BuganeHHs 3 Hel
iHopmalLiii, ska npoaaeTbCsl, OpeHAYeETLCA, NYONiKyeTbCA, AocTaBnsAeTbCca abo 6yab-AKMM YMHOM HAL4aETbCS
TPETIA CTOPOHI.

B. [aHi dinosozo doesidHukKa. KnieHT He Moxe BMKopucToByBaTK [JaHi 4inosoro gosigHWka anst 0yab-akux npsammux
MapKeTUHroBuX Linen, onybnikysaHHA Ans nepenpogaxy abo po3noBclomkeHH Byab-akill TpeTi CTOPOHi Yepes
nonaBaHHs bisHec-gaHux Jo CNUCKY pO3CUIKK, KaTarsory, Knacud)ikoBaHOi peknamm Yn iHWOro KOMMintoBaHHA
iHcpopmaii, akwo KnieHT He oTpuMaB Ha Lie MOBHOBaXeHb Y MUCbMOBI (hopMi.

r.  Hani npo synuyi. KnieHT Moxe BMKopucTtoByBaTu [laHi Npo Bynuui ANs CKnagaHHs KapT, reokodyBaHHS,
CTBOPEHHS MapLUPYTIB i aHani3y TpaHCNopTHOI Mepexi. Akwo KnieHT He oTpumaB NOBHOBaXXeHb Y NMUCbMOBIN
dopmi, BiH He MOXe BUKOpUCTOBYBaTW [JaHi Npo BYNuLi Ans BKA3aHOro HKYe.

1. HasirauinHmux pekomeHgauin y peanbHOMY Yaci, BKIOYHO 3 NONepeaXeHHsM KOpUCTyBada Npo noaarbLui
MaHeBpU (SK-0T NonepeKeHHs Npo HacTyNHWIA NOBOPOT) abo Ans po3paxyHKy arbTepHaTUBHOIO MapLUpyTy
B pasi NponycKy noBopoTy;

2. CTBOpEHHS CUHXPOHI30BAHOIO MapLUPYTY ANS KiflbKOX TPaHCNOpTHUX 3acobiB.

3. CwuHXpoHi3oBaHOI oNTMMI3aLii MapLUpyTy.

r.  [ani Business Analyst. KnieHT moxe kewysaTu [aHi, HagaHi 3 mobinbHum gogatkom ArcGIS Business Analyst
Mobile Appr, Ha Mo6inbHOMY NPUCTPOI ANs TX BUKOpUCTaHHS pa3oM i3 ArcGIS Business Analyst Server.

KnieHT He MoXe iHLIMM YMHOM KellyBaTu YK 3aBaHTaxyBaTu Taki [aHi.

O. Yacmkosi niueHsii Ha Habip daHux. Akwo KnieHT 3amoBmB Habip AaHux (Hanpuknag, 4aHUX KpaiHWu, perioxy,
aepxasu abo micLeBMX JaHUX 3i CBITOBOI 6a3u gaHux), KnieHT Moxe BUKOPUCTOBYBATU NULLE MiLleH30BaHy
NIAMHOXMWHY, a He ByAb-AKy iHLY YaCcTUHY NOBHOro Habopy AaHuX.

e. [ocnidxeHHs MixHapoOHUx kopdoHie daHux Malikna bayepa (MBR Data). NpaBo KnieHTa Ha BUKOPUCTaHHSA OaHKX,
3aBaHTaXxeHUX Ha obnagHaHHA KnieHta (Hanpuknag, gaHi MBR, wo 36epiratotbea B ArcGIS Enterprise um ArcGIS
Desktop), 3akiHuyeTbCA Yepes 2 poKu NiCns 3aBaHTaXEHHS.

3.4 lopaTKkoBi yMOBM Ta NOJIOXEHHSA WOA0 BUKOopUcTaHHA [aHux. [Jeski niueHsiapu gaHnx BuMmaratoThb, Lwob
KomnaHis Esri aBTomaTu4yHO BKMoYana B Yrogy 4oaaTkoBi aTprbyTUBHI BUMOIM Ta YMOBW BUKOPUCTaHHA Anda KnieHTa.
Lli ymoBM AOMOBHIOOTL YMOBWU L€l Yroan Ta BHOCATb A0 HUX NonpaBku. 3 HAMU MOXHa O3HanoMuTUcs Ha Beb-canTi
www.esri.com/legal/third-party-data.

4.0 TEXHIYHAW CYNPOBIA,

4.1 Knientn B CLUA. Esri HagaBaTtume TexHidHum cynposig MporpamHoro npoaykty Ta OHnarHoBux cnyx6 BignosigHO
0o lNMporpamu TexHiYHOro o6cnyroByBaHHA 1 NiATPMMKM KoMMaHii Esri Ta uiei Yrogw, akwo KnieHT nepebysae Ha
Teputopii CLUA.

4.2 Knientn 3a mexxamu CLUA. KnieHT1 MOXYTb OTpMMaTK NOCNYrn TEXHIYHOrO CynpoBOAY B MicLIeBOro auctpumb’totopa
komnaHii Esri 3rigHo 3i cTaHAapTHWUM NOMOXEHHAM OUCTPMG’toTopa NPOo NiATPUMKY.
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[ONATOK A
FMOCAPIV TEPMIHIB

HaBeaeHuin HWXXYe rnocapin TepMiHiB 3acTocoByeTbcs A0 BCix MNponosuuin i Mocnyr Esri, aki komnaHisa moxe Hagatu
cBoiM knieHTam. Jeski MNponosuuii abo Mocnyrn Esri MoxyTb He oxonnoBaTtucs Lieto Yrogot. He 6epite go yBaru
YMOBMW, SKi He cTocytoTbes Nponoauuin abo Mocnyr Esri, Wo nponoHyrTbCA 3rigHo 3 Lieto Yrogoto.

MapTHepcbKka KoMnaHia — Gyab-Aka topuanydHa ocoba, sika NPsMo Yu onocepeaKoBaHo (i) KOHTPOSOE iHLLY CTOPOHY
Yroaw, (ii) KOHTponEeTLCA Heto abo (iii) nepebysBae 3 Heto nig CNiflbHUM KOHTPOMEM, e TePMiH «KOHTPOMb» O3Havae
npaBo BOMoAiHHA Ha B6inbLu Hix 50 BigCOTKIB aKLUil i3 NpaBOM rofocy Yu iHWMX ManHOBUX Npas 3 NPaBoM ronocy

y MigKOHTpOnbHIN opraHisadii.

API| — nporpamMHun iHTepdenc 3acTocyBaHHs.
Beb6-cant ArcGIS — cawnt www.arcgis.com i 6yab-aKui iHLWLWIA NoB’a3aHun Beb-canT abo Be6-canT NpaBoOHACTYMHUKIB.

Koau aBTOpM3auii — Oyab-sikuia Koy, HoMep 403BOY, kof po36noKyBaHHs, AaHi ANs BXoA4y, KOo4 akTuealli,
CepinHNIA HoMep, iM’st Ta Naporb KopucTyBaya abo iHWuiA 3acib, HeobXiaHWM Ans BuKopucTaHHs Mponoawnuin Esri.

BeTa-Bepcis — 6yab-ska anbda- um 6eta-Bepcis abo iHwa nonepeaHs Bepcisa MNpoaykTy.
XmapHi cnyx6um — OHnanHoBi cnyx6u Ta XmapHi cnyx6u, KOHTpoNboBaHi KomnaHiewo Esri.

Bmict — paHi, 306paxeHHs, doTorpadii, aHimauis, Bigeo, ayaio, TEKCT, kapTn, 6a3n gaHux, mogeni gaHux,
€nNeKTPOHHI Tabnuui, iHTepdencn kopucTyBayda, rpadiyHi KOMNOHEHTK, MiKTOrpamu, nporpamHe 3abesneyeHHs Ta iHLWi
pecypcu, WO BUKOPUCTOBYHOTLCS Y 3B’A3KY i3 Mponoauuiamu Ta MNMocnyramu Esri.

KoHTponb — BonoaiHHA noHaz 50 BigcoTkamu akLUili i3 npaBoOM rosiocy Yu iHWKWX MaHOBMX NpaB i3 NpaBoOM rosiocy
B [1igKOHTPOMbHIV KOMMaHii.

Bwmict Knienta — 6yab-akun BmicT, akuin KnieHT Hagae, BukopucToBye abo po3pobnsie y 3B’s3Ky 3 BUKOPUCTaAHHAM
HUM Cnyx6 abo Mponosuuin Esri, BkntoyHo 3i CheuianisoBaHnMu nporpamHMmm 3actocyBaHHaMW. o Bmicty KnieHTa
He HanexaTb Oyab-AKi Biaryku, npono3auuii abo 3anuTu WoAo nokpalleHb, ski KnieHT Hagae komnaii Esri.

HaHi — 6yab-aki komepLinHO AocTynHi Habopu LudpoBMx AaHWUX KoMMaHii Esri, 3okpema reorpadiyHi BEKTOPHI AaHi,
3BiTW pacTpoBmx gaHUX abo nos’da3aHi TabnuyHi aTpnbyTu, Ski kKomnaHisa Esri Hagae B nakeTi 3 iHWWMK [Nponosuuismu
Esri abo noctayae okpemo.

FoToBi MaTepianu — 6yab-110, Wo komnaHia Esri Hagae KnieHnTy B pesynbTaTi HagaHHs NpodecinHmx nocnyr.

[okymeHTauia — ue BCA OBiAKOBa AOKYMEHTAaLis 4Ns KOpUcTyBadyiB, Ky koMmnaHia Esri Hapgae pasom i3 FotoBrMuK
mMaTepianamu abo Nponosuuisamu Esri.

XmapHi cnyx6u, KOHTponboBaHi KomnaHieto Esri — BignosigHa notpebam KnieHta xmapHa iHbpacTpykTypa,
MporpamHuii npoaykT, daHi Ta MepexeBa nnatdopma, SKi po3Mmilllye Ta AKMMU Kepye koMnaHis Esri, i ki BoHa Hagae
KnieHTy abo 1ioro KiHLeB1M KopucTyBayam yepes IHTepHeT.

Mpono3suuii Esri — 6yab-akuii MpoaykT abo JokymeHTauiqa. Akwo Esri Hagae nocnyrn HaByaHnHa abo MpodeciiHi
nocnyru 6esnocepenHbo KnieHty, To MNMponoaudii Esri Takox BkntovatoTb [0TOBI MaTepianu Ta HaB4yanbHi maTepianu.
Mponoauuii Esri BukntoyatoTb HagaHHA NOCHyr Ta MaTtepianis CTOPOHHIMM ocobamu.

FIC — reorpadiyHi iHdbopmaLiHi cuctemu.

TexHiyHMIM cynpoBig — Le nporpama nepegnnat, AKy Hagae komnadia Esri Ta ska gae KnieHTy MoXnmBicTb
OTpuMyBaTu oHoBNeHHS Ans MNMpoaykTis Ta iHWi nepeBaru, 3okpema AoCTyn A0 TEXHIYHOI NigTPUMKKM i BeB-pecypciB Ans
CaMOCTINHOIO HaBYaHHS.
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3noBmMUCHUIA KO — NporpamHi Bipycu, nporpamu-xpobaku, 4acosi 6o0M6U, TPOSAHCHKI MPOrpamMm Ym iHLLI KOMM IOTEPHI
Koawm, dhannun abo nporpamu, CTBOPEHI A48 NepeLlKogXaHHA poboTi, 3HMLLEHHSA abo 0OMeXeHHT PYHKLIOHAMbHOCTI
Oyab-AKMX KOMM'IOTEPHUX NPOrpam, anapaTHOro Ym TeneKoMyHikaLiiHoro obnagHaHHS.

OHnaiHoBiI cnyx6u — Le byab-aKka KOMepLiNHO JOCTYMNHa OHManHOBa reonpocTopoBa cUcTeMa, Ky Hagae KoMnaHis
Esri, Bkno4HO i3 3acTocyBaHHsAMU Ta nos’a3aHumu APl ans 36epiraHHs, kepyBaHHs, nybnikauii Ta BUKOPUCTaHHSA KapT,
AaHux Ta iHwoi iHpopmauii. OHnanHOBI cny6u He BKMoYaloTb y cebe [aHi Ta BmicT.

[okymMeHTH Ha ochopMMneHHs1 3aMOBIEHHs 03Ha4Yae KOMePLiMHY NPOMo3uLito, KOLLTOPUC HA NMOHOBMAEHHS TeXHIYHOro
CynpoBoay, 3aMOBMEHHS Ha NpuadaHHs, NPoMNo3uLito, 3aMOBMEHHS Ha BUKOHAaHHS pobiT abo iHLINA JOKYMEHT,
Lo igeHTudikye 3amoeneHi KnieHtom Mponoauii Esri, oHoBneHHs abo MNocnyru.

Be3cTtpokoBa niueHsisa — odilinH1 4o3BiN Ha BUKopucTaHHsa Bepcii MNMpono3sunuii Esri, 3a Ky cnnayeHo BignoBigHi
NiLEH3INHI NaTexi Ta aka HagaeTbcs 6e3CTPOKOBO, AKLLO i Aito He NPUNUHUTE KoMmNaHis Esri abo KnieHT,
SK e nepenbadeHo uieto Yrogoto.

MpoaykTn — Mporpamui npoayktn, OaHi yn OHnanHoBI Cryxou.
MpodecinHi nocnyru — 6yab-Aki Nocnyrn 3 po3pobKu YN KOHCYNbTYBaHHS, SKi komnaHia Esri Hapae KnieHTy.

3pa3ok — 3pa3ok Koay, 3pa3oK NporpaMHoOro 3acTocyBaHHs, AodaTkv abo 3pasku KOMMOHEHTIB PO3LLMPEHHS
MpoaykTiB.

Mocnyrn — TexHiyHWM cynposig. Akwo Esri Hagae XmapHi cnyx6u, KOHTponboBaHi komnaHieto Esri, nocnyru
HaBuaHHa abo NMpodeciviHi nocnyru 6e3nocepenHbo KnieHTy, To Mocnyru Takox BkNoYaTb XMapHi cnyxon,
KOHTporboBaHi komnaHieto Esri, nocnyrn Has4aHHs Ta MNpodecinHi nocnyru.

MporpamHuit npoaykT — Le 6yab-SaKi 3anateHToBaHi KOMepLiViHI, HasiBHI B Mpodaxy nporpamHi TexHonorii Esri,

Kpim [aHnx, 0o siknx HagaeTbcsa AoCTyn abo Aki 3aBaHTaXylTbCA 3 Be6-calTy, yNoBHOBaXKEHOro kKomnatieto Esri,

abo gki Hapae komnaHis Esri Ha 6yab-akux HOCIAX i B Byab-akoMy dhopMarTi, BKIKOYHO 3 pe3epBHMMM KONIAMK, nakeTamm
OHOBJIEHHS, BUNPaBfeHHSMMW, MOTOYHUMIW BUNPaBNEHHAMMU, a TakoX AO3BONEHNMN 06’eAHAHUMIM KOMISMU.

Cneuudpikauii — (i) JokymeHTauia go MporpamHux npoaykTis i OHNanHoBuMx cnyxo, (ii) obcar pobiT, BUknageHux
y Byab-akoMy 3aMOBneHHi Ha BUKOHaHHs pobiT, abo (iii) onybnikoBaHi onucu kypcis ona HasyaHHA komnaHii Esri.

3aMoBneHHA Ha BUKOHaHHSA pobiT — [JokyMeHT Ha 0dOopMNeHHst 3amoBreHHs Mocnyr.

CtpokoBa niueH3ia — e odiuiH1iA 403Bif, WO HagaeTbca Ansa kopuctyBaHHsA MNMponosuuieto Esri npotarom
obmexeHoro nepioay (Hagani — TepMiH).

BwmicT TpeTboi cTopoHn — 6yab-skuii BmicT, akuin KnieHT Moxe oTpumaty Big CTOPOHHBbOro Beb-canty, abo skui
6e3nocepeaHbO Ha BeBG-calTi MOXyTb BHECTM O0COOW, SKi HE € cniBpOoGiTHMKaMM, NocTavyanbHMKamu abo nigpsgHMkamm
KomnaHii Esri.

HaB4aHHsA — ue (i) HaBYaHHS Woao BukopucTaHHA MNpoaykTy abo (ii) noB’sa3aHe HaBYaHHS, Ake Hagae komnaHis Esri
3a uieto Yrogoto.

HaBuanbHi MmaTepianu — umdpoBuin abo gpykoBaHWiA BMICT, HEOOXiAHWIA A5 NPOXOAKEHHS HaByaHHS, SK1iA Moxe
BKIKOYATK, cepeq, iHWoro, poboui 3o0WwnTn, faHi, METOL4ONOTIi0, BIPaBW, OLHKM Ta eK3aMeHWN.

CneuianizoBaHe nporpamMmHe 3acTocyBaHHsA — nporpamMa 3 4ogaTkoBuMu oyHKLUISMU, Lo po3pobneHa KnieHtom ans
BMKOPUCTaHHS pa3oM i3 403BOSEHNM BUKOpUCTaHHAM Byab-akoro [NporpamHoro npogykTy, daHnx abo OHnanHoBmX Cnyxo.
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OOOATOK b
3ArAl1bHI NONOXEHHA TA YMOBMU

HaBepaeHi Hwk4e 3aranbHi NONOXEHHS Ta YMOBU 3aCTOCOBYHOTLCSA A0 BCix [ponosunuin i Mocnyr Esri, siki KomnaHis Mmoxe
3anponoHyBaTu cBoiM knieHTam. Jeski Mponosuuii abo Mocnyru Esri MoxyTb B6yTM HeQOCTYNHMMM 3a Lielo Yroao.
He 6epiTb 4o yBarm ymoBu, siki He ctocytoTbes MNMponosnuin abo Mocnyr Esri, W0 NponoHytTbCA 3rigHo 3 Lieto Yrogoto.

CTATTA B.1 — 3ATrAllbHI OBMEXEHHA WWOOO0 BUKOPUCTAHHA
Akuio iHWe npsAMo He A403BOsIEHO Lieto Yrogoto, KnieHT He mae npaBa:

a. npogasaTw, HagasaTuv B NpokaT, 3gaBaTu B opeHay, HagaBaTu 3a cybniueHsieto, po3noBCO4KyBaTK, NO3n4aTy,
npuaHadatu MNocnyru abo MNMponoaudii Esri 41 BUKOPUCTOBYBATK iX HA YMOBaXx CMiflbHOro NanoBOro BOMNOAIHHS;

6. PosnosciogxyBaTu cepeq TpeTix cTopiH abo gaBaTtu TpeTiM cTopoHam npsamuii goctyn o Cnyx6 abo MNponoawnuin
Esri, Linkom abo 4acTkoBO, 30Kpema [0 po3LumMpeHb, KOMNoHeHTIB abo ¢annis DLL;

. po3noBclogKyBaTW Koan aBTOopm3aLlii cepeq TPETiX CTOPIH;

r. posbupatu, gekomnintoBaT abo po3knagaTy Ha YacTuHu 6yab-sakun MpoaykT Yn MoToBMIA MaTepian,
HagaHW y KOMMiNbOBaHiN opMi;

r.  pobutu 6yab-aKki cnpobu OMUHYTU TEXHONOrYHI 3acobu, L0 KOHTPOSOTL BUKOpUCTaHHS Mponoaudin Esri
4Yn JOCTYN [0 HUX;

4. 3b6epirati, KellyBaTu, BUKOPUCTOBYBATH, 3aBaHTaxyBaTu, nowmptoBatu abo cybniueHsysatm Bmict um 6yab-akum
iHLLIMM YMHOM BUKopucToByBaTy Mponosuuii Esri, nopyLytoun npaea komnaHii Esri abo TpeTix cTopiH, 3okpema
npaBa Ha iHTenekTyanbHy BMacHICTb, NpaBa Ha 36epexeHHs KOHIAeHLIMHOCTI, NOpYLLYHYM 3aKOHM NPo
ONCKPMMIHALLit0, EKCMOPTHI 3aKOHWU YM ByAb-Ki iHLWI YXHHI 3aKOoHM abo HOpMAaTKBHI aKTw;

€. BMOAnsaTv YM npuxoByBaTh ByAb-AKi NO3HAYEHHS LLOAO NaTeHTIB, aBTOPCbKUX NpaB, TOProBUX 3HaKIB,
npas BracHocTi abo no3HavyeHb, CTBOpPeHMX kKoMmnaHieto Esri (abo i niyeHsiapamu), WO MICTATLCA abo NPUKpPINneHi
Ao MNponosuuin Esri, pe3ynbTaTiB BUKOpUCTaHHA, hanniB MeTagaHunx, abo CTOpiHKM BCTaHOBMEHHS aBTOPCTBa
B [HTepHeTi Ta/abo B ApykOBaHOMY BUrAgi, Wo noB’sa3axi 3 JaHnumun abo [JokymeHTauiero;

€. pO30iNATU Yn He3anexXHO BUKOPUCTOBYBATM OKpeMi Yn cknagosi enemeHty Mponosuuin Esri;

X. popasaTu 6yab-aKy yacTuHy lNMponoauuin Esri oo npogykty abo nocnyru, Wwo KoHKypye 3 MNponoauuisgmu Esri,

ONs BUKOPUCTAHHSA TPETbOK CTOPOHOHD;

3. onpunogHioBaTu abo nepeaaBaTu 6yab-9KMM iHLLMM YMHOM pe3ynbTaTh BunpoboByBaHb beTa-Bepciin 6e3
nonepegHbOi NMCbMOBOI 3roan koMnawii Esri Ta ii niueHsiapis;

W. BMKOPUCTOBYBATW, AoAaBaTu, 3MiHIOBATKW, PO3MOBCIOMKYBaATH, NoeaHyBaTn 6yab-aki Mpono3uuii Esri un HagaBaTtun
00 Hux goctyn Byab-akum cnocobom, wWwo nepenbavae AOTPUMAHHS MiLEH3INHUX YMOB ANS BigKPUTOro BUXIGHOIO
kody abo Bigkputunx 6a3 gaHuX Nig Yac BUKOpUCTaHHsS Byab-Akoi YacTuHu Mponosunuin Esri, 3rigHo 3 akumun
Oyab-ska YacTtuHa lNMpono3uuin Esri mae:

1. HapaBaTucs TpeTiM CTOPOHaM Yy BUrNa4i BUXiGHOro Koay;
2. HapaeaTuCs TPETIM CTOpOHaM 3a NiLEeHsielo A8 CTBOPEHHS NMOXiQHNX NPOAYKTIB; abo
3. 6e3KoLTOBHO Aani noLmpoBaTUCA cepef TPeTiX CTopiH; abo

i. oTpumyBaTu goxia, Hagatroum goctyn go MporpamHoro npoaykTy abo OHnanHoBuMX cryx6 Yepes CnelianisoBaHe
nporpaMmHe 3acTOCYBaHHS.

ul obmexeHHs He 3aCTOCOBYBATUMYTbCA Yy BUNaagKax, Konn BOHU cynepeyaTtb BIANOBIOHMM 3aKOHAM 4 HOpMaMm.

CTATTA 5.2 — TEPMIH | NPUNUHEHHSA Qi

B.2.1. KnieHT moxe B Oyab-AK1Min MOMEHT NPUNUHATK Aito Uiei Yrogn abo niueHsii un nepegnnatu Ha Mponoaudii Esri
3a yMOBM NMUCbMOBOIO CMOBILLEeHHA komnaHii Esri. MpunuHeHHs aii Yroam 6e3 Bka3aHHs NpudnHU He Hagae KnieHTty
npaea Ha oTpUMaHHs1 Oyab-AKMX BifLIKOAYBaHb CNNayveHnx KoMicin. byab-sike NpaBo Ha NPUNMHEHHST HE3aBEPLLEHOMO
HagaHHs Mocnyr, 4na 3py4HOCTI, BUKMAAEeHO Y BignoBigHOMY po3aini OCHOBHOI YacTuHM Liei Yrogun. byab-sika 3i cTopiH
MOXe MpUNUHUTK dito Uiel Yroan abo 6yab-akoi nileHsii Y nepeannaty B pasi CyTTEBOrO NopyLUeHHs, ke He 6yno
ycyHyTo npotarom 30 gHiB Big AaTy BignoBigHOro NMCbMOBOIO NMOBIAOMIIEHHS, WO 6Yro HagicnaHo BUHHIN CTOPOHI.
Micna npunuHeHHs aii wiel Yrogn BHACigok NopyLleHHs: komnaHist Esri npununnte HagaHHs Mocnyr. Byab-ski niuersii
B Mponosunuisx Esri, aki NpoAoBXyHOTb QiATY MiCNs NpUNUHEHHS 4ii Liel Yroam, NpogoBXyBaTUMYTb HagaBaTUCs 3rigHO
3 ymoBamu Liei Yroaw.
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B.2.2. Akwo komnaHia Esri npynuHnTb Aito uiei Yroam BHacnigok nopylleHHs 3 6oky KnieHta, To Esri Ha cBin po3cyn
TaKoX MOXe NPUNUHAUTK gito niuensin abo nepeannat KnieHta Ha MNponoauuii Esri. Akwo KnieHT npunuHntb gito uiet
Yroau B 04HOCTOPOHHBOMY NOPSAKY Ha BNacHUIM po3cya 3a BigCyTHOCTI MPUYUH 3 MipKyBaHb OUiNbHOCTI, TO KnieHT
Ha CBIil1 pO3Cya TaKkoX MOXe NPUNUHUTK Gito NiueHsin abo nepegnnat KnieHta wogo MNponosuuin Esri.

B.2.3. MNicna BigknukaHHs abo 3aBepLueHHs aii niueHsii Y1 nepeannatu KnieHT noBuHEH:

a. MNpUNWHUTK BIOKPMBATU 1 BUKOPUCTOBYBATK BignosigHi MNMponoauuii Esri;

6. OYUCTUTU KIIEHTCLKUI Kell AaHWX, OTPUMaHMX i3 BignoBigHMX XMapHUX Cryxo;

B. MPWNUHUTU BUKOPUCTAHHS Ta AeiHCTanBaTu, BUO4anUT 1 3HULWKUTK BCi konii BignoBigHux MNpono3uuin Esri,
wo nepebysatoTb y BnacHocTi abo nig koHTpornem KnieHta, BKMHOYHO 3 Byab-AKMMU iX 3MIHEHUMW YK 06’eaHaHUMN
YacTuHamu B Byab-akin dopmi, i HagaTn KomnaHii Esri abo i BnoBHOBaxxeHOMY ANCTPUE’toTOpY NiATBEPOAKEHHS
Takux gin.

KomnaHisa Esri moxe 3ynuHuTK HagaHHs MNocnyr ogpasy nicnsg HagcunaHHS NUCbMOBOrO CNoBilLeHHs KrieHTy,

akwo KnieHtom abo wono KnieHta noyHeTbes npouec 6aHKpYTCTBa UM HENNATOCNPOMOXHOCTI, AOKN NOpyYuTesb He
onnaTtuTb yci 3aboproBaHi NnaTexi Ta He HaA4aCTb HaNEXHWX rapaHTIn Woao MabyTHbOro BUKOHaHHS YMOB Ui€i Yrogw.
Lis Yroay npynuHUTL CBOIO Lit0 B pasi HennaTocnpoMOXHOCTI, niksigauii abo po3nycky 6yab-sKOoi CTOPOHW.

CTATTA 5.3 — OBMEXEHI TAPAHTII TA BIAMOBU

B.3.1. O6mexeHi rapaHTii. 3a BUHATKOM 0BMeXeHb rapaHTii, BUknageHux Hwkye, Esri rapantye KnieHty, wo (i)
MpoaykTn Ta HaB4yaHHA Esri no cBoin cyTi BignosigatumyThb BignosigHnum Cneumdikadism Ta (ii) Mocnyrn no ceoin cyTi
BiANOBiAaTMMYTb NPOMECINHMM Ta TEXHIYHUM CTaHdapTaMm ranysi. [apaHTiinHuA Tepmin wopgo MNponosuuin Esri, wo
NponoHytoTbCA 3a beacTpokoBoto nileHsieto, i wogo Mocnyr Tpusae 90 gHIB i3 gaTy nocTtaBku abo gaTu akuenTy, AKLWOo
AaHa Yroga nepenb6avae nepiof akuentyBaHHSA. [apaHTinHWiA TepMiH woao Mponoauuin Esri, aki nponoHyoTbea 3a
nignmckoro abo CTpokoBoto fiLeHsieto, TpmBae (i) NpoTAaroMm TepmiHy Aii nignuckm abo (i) 90 gHis i3 gaTn nocTaBku

abo akuenTy, akwo ua Yroga nepegbavae nepioq akLenTyBaHHS.

B.3.2. CneuianbHa BigMoBa Bifg rapaHTin. BMicT TpeTboi cTopoHu, [laHi, 3pa3ku, BunpaBneHHA NOMUIIOK

Ta iHWi BUNnpaBneHHs, OHOBNEeHHA, OHNanHoOBI cnyX6bu, HapaHi B 6e3KoWTOBHE KOPUCTYBaHHSA, MpoaykTn
AnA NpobHOro BUKOPUCTaHHSA, ouiHoBanbHi NpoaykTu Ta ixHi BeTa-Bepcii HapgalTLCA 3a NPUHLINMMNOM «SK €»
6e3 XXOAHUX rapaHTin.

b.3.3. 3aranbHa BigMoBa Bif rapaHTii. 3a BUHATKOM BULLEBUKNageHUX OOMeXeHUX rapaHTin, komnaHis Esri
BiAMOBNAETLCA Bif YCiX iHWMX rapaHTi Y1 Oyab-AKMX YMOB, IBHUX YA HEABHUX, 30KpEMa, ane He BUKITHOYHO,
rapaHTin abo yMoB npupaTHOCTI Ans npoAaxy Ta NpuaaTHOCTI ANsl TUX YM iHLIMX KOHKPeTHUX Winemn, iHterpadii
Ha piBHi cucTeMm i BigCyTHOCTI nopyLweHb NpaB Ha iHTenekTyanbHy BnacHictb. KomnaHis Esri He Hece
BignoBiganbHOCTI 3a 6yAb-AKi HeBignoBiAgHocTi Cneuundikauisim, a Takox 3a BTpaTy, BuaaneHHs, 3miHy a6o
po3kpuTTAa BmicTy KnieHTa, cnpuumnHeHi amiHoto KnieHTom 6yab-akux Mpono3uuin Esri He 3a 3a3HauyeHUMn

B [lokymeHTauii BkasiBkamn. KomnaHis Esri He rapaHTtye, wo lMpono3uuii Esri npaytoBatumMyTh, abo wo pob6oTa
KnieHTa 3 HUMK BiabyBaTuMeTbCcA 6e3 6yab-saknx 360iB, NOMUIOK, BiAMOB 4M aBapii, abo Lo BCi
HeBiANoOBIQHOCTI MOXYTb OyTU UM 6yayTb BunpaBneHi. [pono3udii Esri He po3pobneHi, He BUroToBneHi abo
He NpuU3HaYeHi ANA 3acTOoCyBaHHA B cepeaoBULLIAX YU NPOrpaMHMX 3aCTOCYBaHHSIX, SIKi MOXYTb NpU3BeCTU

0O netanbHOro BMNagaKy, TpaBMyBaHHS Yu pisM4HOro NoLKOgKEHHA BnacHocTi abo cepeaoBuLa.

KnieHT He noBMHEH BUKOPUCTOBYBAaTMU 3anponoHoBaHi HaBirauiHi MapwpyTu, WO BUAAOTLCS

WKianMBUMK, HeGe3neYHMMM abo He3akoHHUMU. Take BUKOPUCTaHHSA BiAOyBaTMMETLCA Ha BNacHUA PU3NK

i 3a paxyHok KnieHTa.

b.3.4. BinpmoBwu Big rapaHTin.

a.Biamosa Big BianoBiganbLHOCTI 3a IHTepHeT. 3rigHoO 3 OyAb-SIKOKO TEOpiElo NpaBa XoaHa CTOPOHA He Hece
BignoBiganbLHOCTI 3a 30MTKKU, NOB’AA3aHi 3 po60TOK a60 NPUNMHEHHAM PO60TU IHTEepHETY 4K y 3B’A3KY 3
HOPMaTUBHUM perynioBaHHsM IHTepHeTY, sike MoXe 0O6MexXyBaTHh UM 3a00POHATU poboTy XMapHUX cnyx6.

6.CTopoHHi Be6-cantu; BmicT TpeTboi cTtopoHu. KomnaHisi Esri He Hece BignoBiganbHoCTiI 3a 6yaAb-AKMi Be6-
cant abo BmicT TpeTboi CTOpPOHU, KM BigobpaxaeTbcA abo Ha Ak € nocunaHHA y Mpono3udisax Esri
4n Ha Beb-camnTax Esri, 3okpema Ha canTax www.esri.com i www.arcgis.com. HasiBHicTb nocunaHb Ha
Be6-calTh Ta pecypcu TPeTix CTOPiH He BBaXa€TbCA OyAb-AKMM BUAOM NiATBEPAXEHHS, adininoBaHoOCTI
abo cnoHcopcTBa.
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B.3.5. BuHsaTkoBuI 3acib npaBoBoro 3axmcTy. BuknioyHoto komneHcauieto KnieHToBi i MakcumarnbHUM po3mipom
BigMOBiganbLHOCTI KoMnaHii Esri 3a nopyweHHA obmexxeHnxX rapaHTin BignoBigHO 40 Lboro po3giny byae samiHa 6yab-
SIKOro MOLLKOKEeHOro Hocis iHdopMaLii Ta (i) peMOHT, BigHOBNEHHS abo HagaHHS TMMYaCcOBOrO PilLeHHs Ans
BiANOBIAHMX Npono3uuin Ym nocnyr komnaii Esri abo (i), 3a Bu6opom komnaHii Esri, npynuHntu npaso KnieHta
KOpUCTyBaTMUCA NPONO3unLigMKn Yu nocryramu komnarii Esri i BigwkogyeaTu nnaTexi, cnnaveHi 3a nponosuuii

4Yun nocnyrn komnawii Esri, Wo He nignagatoTb nig 4ito 0OMeXeHnxX rapaHTin KomnaHii Esri.

CTATTA b.4 — OBMEXEHHA BIANOBIOAJIbHOCTI

b.4.1. BinpmoBa Big BignoBigansHocTi. AHi KnieHT, aHi komnaHis Esri, aHi )kxoaeH guctpmn6’roTop 4m niueHsiap-
TpeTA cTopoHa koMnaHii Esri He BignoBigae 3a 6yab-siki HenpsiMi, cnewianbHi, BANaAKOBi Y44 HEHAaBMUCHO
3anopaisiHi 36MTKKN, BTpaTty npubyTKy, o6cAry npogaxis abo penyTauii, BATpaTy Ha 3aKyniBni ToBapiB abo
nocnyr Ha 3aMiHy Y¥ 36UTKN, CyMa SIKUX NepeBULLYE CyMy NnraTexiB 3rigHo 3 BignoBiaHO nileH3ien Yn
nepeannarol abo nnartexis 3a Mocnyru, cnnadyeHnx abo 3aboproBaHux komnaHii Esri 3a MNpono3auuii Esri,
Yepes fAKi BAHMKIA TaKa cuTyauis.

B.4.2. O6mexeHHs Ta BUKMYEHHS BigNOBiAanbHOCTI, 3a3Ha4YeHi B nonepeaHboMy ab3alli, He 3aCTOCOBYHOTLCS
00 BMNafKiB NOPYLUEHHS, HENPaBUIbHOrO BUKOPUCTaHHA abo HenpaBoOMIpHOro npusnacHeHHs KnieHtom npas
iHTenekTyanbHoI BNacHoCTi komnaHii Esri abo niueHsiapie Esri, 3060B’s13aHb WoA0 BigwKogyBaHHS 36MTKIB,
rpy6oi HeobepexxHOCTi, HaBMUCHUX HENPaBOMIPHUKX i abo nopyLleHb i3 60Ky 6yab-SKol CTOPOHM NOMOXKEHb L€l
Yroan npo JoTpmumaHHA BUMOT A0 eKCropTy Yn Byab-AKMX BignoBigHUX 3akoHiB abo HOpMaTUBHO-NPaBOBUX akTiB.

B.4.3. 3acTocyBaHHs BigMOB Bif BignoBiganbHOCTi Ta o6MexeHb. KomnaHia Esri un it BnoBHOBaXeHUN
OncTpmd’'loTop yCTaHoBUIIA CBOI FOHOpapW 1 yknana uio Yrogy, noknagatoymcb Ha BUKNaAeHi B Ui Yrogi BigMoBM
Ta obMexeHHs1; roHopapw BigobpaxkatoTb PO3MNoAin puU3nKky, AKMN € CYTTEBOKD OCHOBOK Yroam MK CTOPOHaMMU.

Lli o6mMexxeHHsA 3acCTOCOBYBaTUMYTbCSl HE3areXHO Bif TOro, Yn 3Hae CTOPOHa NPoO MOXIMUBICTb 30UTKIB

i He3aBaXkaloumM Ha Te, WO OyAb-AKUMA EKCKITO3UBHMUIA, OOMeXeHMI 3acib NpaBoOBOro 3axucTy He Aocsrae
CBOET Lini.

B.4.4. HaBegeHi BuLLe 0BMexXeHHs rapaHTii, 06MeXeHHs Ta BUKMKYEHHS MOXYTb BYTU HEAINCHUMUY B NEBHUX
IOPUCOMKLIAX | 3aCTOCOBYBATUCH NULLIE Y BUNAAKaX, AO3BOSIEHMX BiAMOBIigHMM 3aKOHOM abo HOPMOI Ha TepuTopii
Knienta. KnieHT moxxe maTu goaaTtkosi npasa, siki HEMOXIMBO CKacyBaTyu Ta Bif SSKMX HEMOXIMBO BiAMOBUTUCD.
KomnaHis Esri He mae Ha meTi obmexxyBaTu rapaHTii KnieHTa Ta noro 3acobu cygoBoro 3axucTy, SKLLO Le He
nepenbayeHo 3aKOHO4ABCTBOM.

CTATTA b.5 — BIOWKOAOYBAHHA
B.5.1. BusHaueHHs. [NofaHi HuK4e BU3HA4YEHHS JOMOBHIOOTE BU3HaYeHHA 3 [logatky A.

a. [MpeTteHsia — 6yab-sika npeTeHsis, gia abo Bumora 3 60Ky TPeTbOI CTOPOHW.

6. Ocobu, Wo maTb NpaBo Ha BigwkoayBaHHA — KMieHT Ta MOro gMpekTopu, nocagosi ocobu 1 npauiBHUKW.

B. [peTeH3is npo nopyweHHa — Le 6yab-sKka [NpeTeHsis, 3rigHo 3 Akot BUKopUcTaHHa KnieHTom abo oTpyMaHHs
Knientom goctyny go Npono3suuin Esri um MNMocnyr nopyLuye naTeHTHi NpaBa, aBTOPCbKi NpaBa, TOBapHUIA 3HaK
abo KomepLinHy TaEMHULO.

r.  36UTKM — 30UTKW, L0 BUNMAYYyOTLCHA BNAaCHMM KOLUTOM, KOMMEHcaLlis 3a WwKoay, BunnaTa Ha OCHOBI Cy4OBOro
pilLleHHs, BapTiCTb abo BUTPATK, BKIOYHO 3 MPUCYIPKEHOK CYA0OM BUNIIATO BUTPAT Ha OPUANYHI NOCHYru.

B.5.2. BigwkoayBaHHS 3a NOPYLUEHHS.

a. Esri 3axmwatume Ta 3BinbHATMME Big BignosiganbHocTi Beix Ocib, Lo MatoTb NpaBo Ha BigLKOAYBAHHS,
i BigwkopoByBaTuMe iM Byab-aki 36UTKK, LLO BUHUKM BHACRigok 6yab-sKoi [peTeHsii Npo nopyLueHHs.

6. Axkwo komnaHia Esri Bu3HaunTh, Wwo MNpeTteHsia npo nopyLueHHs YuHHa, Esri Moxe 3a BnacHuin paxyHok: (i)
opepxatu ans KnieHta npaBo Ha noganblue BukopuctaHHa MNponosuuin um Mocnyr Esri, abo (ii) 3miHuTH
Mponoauuii un Mocnyru Esri, 36epirlum B OCHOBHOMY Ti X (YHKLIIOHANbHI MOXNMBOCTI. AKLLO oAHa 3 anbTepHaTuB
He Gyge KomepLinHO JouinbHot, Esri moxe npunuHnTy npaso KnieHta Ha BukopuctaHHs Mponosuuin ym Mocnyr
Esri uu Bigwkoaye 6yab-aki (a) niyeHsinHi nnatexi, onnaveHi KnieHtom 3a Mponoaudii um Mocnyru Esri,

LLIO NOPYLUYOTb 3aKOH i SKi HagarTbesa 3a beacTpokoBoto niyeHsieto, Npy YoMy BUNNaTn 6yayTb NPONOPLiMHO
po3noAineHi 3 ypaxyBaHHsM PiBHOMIpHOI aMopTu3aLii Ta BUnnavyBaTUMyTbCA NPOTAroM 5 pokiB Big NoYaTkoBOI
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AaTtu noctayaHHs; abo (6) ana CtpokoBux niueHsin, Mepeannart i TexHi4HOro cynpoBoay — BiALLKOOYBaHHS
HEBUKOPUCTAHOI YaCTUHW CNavyeHmX KOLUTIB.

B. Komnaia Esri He mae xogHux 3060B’a3aHb 3axuwat MpeTteHsito Npo nopyleHHs abo 3BinbHATY KnieHTa Big
BignoBiganbHOCTi y BUNagkax, konu MNMpeTeHsis Npo nopyLleHHs BUHWKAE BHACMIOK (i) NoegHaHHS yn iHTerpauii
Mponoauuin un Mocnyr Esri 3 npogykToM, NpoLecom, cucteMoro abo eneMeHToM, Lo He NOCTavyaeTbCs KOMMNaHIe
Esri abo He BkasyeTbcs Esri B Cneumdikauii, (i) 3miHn MNponoaudin umn Mocnyr Esri 6yas-akoto ocoboto, kpim
komnaHii Esri abo 1i cybnigpsaHukis, (iii) HegoTpuUMaHHSA TexHiYHMX xapakTepuctuk KnieHta abo (iv) BUKopucTaHHs
Mpono3auuin un Mocnyr Esri nicna HagaHHA IxHLOI MoamdikoBaHOi Bepcii komnaHieto Esri, cTBopeHol ans
YHUKHEHHS! MOpYLLEHb, Y1 NPUNMHEHHS koMnaHieto Esri npaBa KnieHTa Ha BukopucTaHHsS [ponosuuin
yn Mocnyr Esri.

b.5.3. 3aranbHi BigwkogyBaHHA. Esri 3axuwaTtume Ta 3BinbHATMME Big BignosiganeHocTi Beix Ocib, Wo MatoTb NpaBo
Ha BigLLKoAyBaHHS, i BiglwkogoByBaTMMe iM Byab-aki 30UTKM, WO BUHUKAM BHACNIgoK Oyab-akoi MNMpeTeHrsii 3a gisnyHy
TpaBMy, cMepTb abo MaTepianbHi Y ManHOBI 36UTKM, LLO Npea’aBnATLCA OyaAb-AKili CTOPOHI, 3BifNbHEHIN Big
Bi4MOBIAANbLHOCTI, Y BUNagkax HEHaBMUCHUX Ai abo 6e34ianbHOCTi UM HaBMUCHMX HEMPABOMIPHMX Ail koMnaHii Esri
abo il gupekTopiB, NOCagoBMX OCIO, NpaLiBHUKIB YK areHTiB, Sk HagatoTb NMocnyru, nepebysatoun Ha Teputopii KnieHTa.

B.5.4. YmoBu BigwkoayBaHHA. YMoBamu BigwkogyBaHHsA ana Ocid, wo MaTb NpaBo Ha BidLLKOAYBaHHS, € TakKi:
(i) HeramHe cnosilleHHA koMnaHii Esri B nucbmoBivi popmi npo MNpeTeHsito; (ii) HaaaHHS BCiX 4OCTYNHUX OKYMEHTIB,
wo onucytoTb MpeTeHsito; (iii) nepegaHHA koMnaHii Esri NOBHOrO KOHTPONO BEAEHHS 3axXUCTy B ByAb-KuX Aisx

i neperoBopax LWoao 3axucTty abo BperynoBaHHs 6yab-akoi MNMpeTeHsii npo nopylleHHs; i (iv) posyMHa cnisnpaus
LLoA0 3axucTy B po3rnagi MNpeTeHsii Npo NopyLUeHHst Ha 3anuT i 3a paxyHOK koMnaHii Esri.

B.5.5. Y ubomy po3gini BuknageHo noBHi 3060B’A3aHHA koMnaHii Esri, ii BnoBHOBaXxeHUX guctpm6’roTopiB
i il niueHsiapiB-TpeTix cTOpiH WoAo 6yab-akux MNMpeTeHsin, AKi nignaraloTb BigwkoayBaHHIO KnieHTOBI 3i
cToponum Esri.

CTATTA b.6 — CTPAXYBAHHA
Axwo komnanis Esri Hagae MNocnyrn, BoHa 34iicCHIOBaTUME CTPaxXoBe MOKPUTTS LOHANMMEHLLE B TakMX BUNagkax:

a. YceocskHa 3arasnbHa BignoBiganbHICTb abo KoMepLiiHa 3aranbHa BignoBiganbHICTb i3 MiHIManbHUM NOKPUTTAM
y 1 000 000,00 $ (nonapie CLLUA) 3a eguHM KOMBIHOBaHMM CTpaxoBuM NiMITOM 32 OAMH BUNaAoK isuyHOi
TpaBMMU, sSika TakoX BKIHOYaE BUNAAKW CMepTI, | BiANoOBiganbHICTb 3a NOLIKOAKEHHS MaliHa, sika BKItoYae Take:

BiAMOBIAANbHICTL 3a NPUMILLEHHS Ta onepavwii;

KOMMJEKCHa BiAMOBiAaNbHICTL 3a 4OrOBOPOM;

po3LmnpeHa hopma BignoBigabHOCTI WOAO BiAWKOAYBaHHA MalHOBUX 30MTKIB;

CTpaxyBaHHsI BiAnoBiganbHOCTI HE3aNeXHWX NigPALHUKIB;

BiAMOBIAaNbHICTL 3a 0COOUCTI TpaBMu 6e3 3aCTEPEXEHHS MPO HEPO3MOBCIOA)KEHHSI CTPAXyBaHHS HA HAMMaHNX
NpauiBHKKIB;

6. CcTpaxyBaHHS Ha BUNAZoOK LWkoam abo TpaBMm Y 3B’A3KY 3 BUKOHAHUMK pobGoTamu.

el

6. CrtpaxyBaHHA kOMMeHcalii npaLiBHKKIB (3 BiAMOBOIO Big cybporauinHux npas) y CyMi, ska nepebyBae B NpaBOBUX
MeXxax.

CTATTA b.7 — BE3MNEKA TA AJOTPUMAHHA BUMOTI

B.7.1. Be3aneka. Komnania Esri nybnikye BigomocTi npo cBOi MOXNMBOCTI Wwoao 6e3neku Ha Be6-CTopiHL
http://trust.arcgis.com. KnieHT Mmoxe HagaTu komnanii Esri ocobuctui goctyn go cuctem KnieHta abo 4o nepcoHansHoi
iHcpopmaii, koHTponboBaHoI iHdopMaLii abo koHDIgeHLiIMHUX AaHuX KnieHTa YM TpeTboi CTOPOHM, SIKLLO TaKuil 4OCTYN
€ BaXnMBUM AN eheKTUBHOro HagaHHs komnaHieto Esri Mocnyr i akwo Esri npamo noroguteca Ha Takui goctyn. Esri
BMKOpMCTOBYBaTUME AOLifbHI aAMIHICTpaTMBHI, TEXHIYHI Ta (i3nYHi 3ax04M LWoao rapaHTyBaHHSA Be3nekn Ansa 3axucTy
TaKkux AaHnx i OXOPOHM iX Big HecaHKLioHoBaHoro goctyny. KnieHT Hece BignoBsiganbHIiCTb 3a (i) niaTBepaXeHHs
BignoBsigHocCTi onybnikoBaHMx 3acobiB kepyBaHHs 6e3nekoto Ta KoHdigeHUiiHicTio Esri BCiM BUMOram 3acToCOBHOMO
3aKoHodaBcTBa 3a4nsa 3axvcTy Bmicty KnieHTta Ta 3a (i) 3aBaHTaxeHHs abo HagaHHS cninbHOro goctyny Ao Bmicty
KnieHTa yepe3 XmapHi cny6u, Tinbkx SKLLO Lie BignoBigaTMMe BUMoram 3akoHogascTBa. Esri He Hece
BiAMOBiganbLHOCTI 3a nepeipKy BmicTy KnieHta ona 3abeaneyeHHs Moro BignoBigHOCTI 3aCTOCOBHMM 3aKOHaM

i HopmaM. KnieHT noBuHeH 3B'a3aTucs 3 Esri 3a enekTpoHHOK agpecoto securesupport@esri.com Ang noganbLumx
IHCTPYKLUi nepeq HagaHHAM 6yab-akoro Bmicty KnieHTta, akuin notpebye 3axoais 6e3neky, Lo Biapi3HATLCS Big
onybnikoBaHux 3acobis 6e3neku Esri.
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B.7.2. 3noBMucHuM koa. Komnania Esri goknagatvme eKOHOMIYHO OUiNbHUX 3ycuilb, abu rapaHTyBaTy, WO Yyepes
Mponoawuuii Esri Knienty He 6yae nepenaHo 6yab-akun 3nosmucHunii kog. Komnanisa Esri He Hece BignoBiganeHOCTI
3a 3rnoBMUCHUIA KoA, KM noTpanutb Ao MNponosuuin Esri yepes gii KnieHta abo yepes BMIiCT TpeTboi CTOPOHW.

B.7.3. JoTpumaHHA BMMOr A0 ekcnopTy. KoxxHa CTOpoHa A0TPMMYBaTUMETBLCS BCiX YUHHMX 3aKOHIB i HOPM o0
eKcnopTy, BKMNoYHO 3 [NpaBunamu ekcnoptHoro koHTponto (EAR) MiHictepctsa Toprisni CLUA, MNMpasunamu npo
MixxHapogHy Topriento 36poeto (ITAR) depxasHoro genaptameHty CLUA Ta iHWIUMWN YUHHUMW 3aKOHaMM NPO EeKCMOopPT.
KnieHT He noBMHEH NOBHICTO abo YaCcTKOBO eKCropTyBaTH, peeKkcnopTyBaTy, nepefaBaTu, BUnyckaTn abo iHWUM YMHOM
yTunisyBaTu, nepeaaBaTu, BUKOPUCTOBYBaTU UM HagasaTu goctyn ao Mocnyr abo MNponoswuuin Esri 6yab-sikum kpaiHam,
wogao akux CnonyyeHi LLTatu 3actocyBanv embapro Ha ToBapu, abo 3ab60poHeHNM Pi3UYHUM YK KOPUOUYHUM Ocobam,
KpimM BuUnagkiB, KONy Taki Aii BignoBigaTb BUMOraMm yCix YNHHWX BigNOBIgHWX AepXXaBHMX 3akoHiB i Hopm CLUA wopno
ekcnopTy. KnieHT He NOBMHEH eKcnopTyBaTh, peekcnopTyBaTtu, nepegasaTtu abo BukopucToBysatu Nocnyrm um
Mponoawnuii Esri gnsa gisnbHOCTI, NoB’A3aHoi 3 6oeronosBkamm, Sg4epHoto, xiMiyHo abo BionorivyHoto 36poeto,

i 4N KiHLEBOro BUKOPUCTaHHSA Takmx Buais 36poi 6e3 BignosigHoro goseony ypagy CLUA. KnieHT noBMHEH HeramHo

B NUCbMOBIN chopMi cnosicTutK Esri y Bunagky, sikwo 6yab-ska gepxaBHa ycTaHoBa UM AepXXaBHUIN opraH 3abopoHUTb
abo Bigknuye npusinei KnieHta Ha ekcrnopT 4u no36asuTb KnieHTa Takux npusineis. KnieHT He NoBMHEH
3aBaHTaxyBaTu, 36epiratv abo 06pobnaTn B XmapHux cnyxbax 6yab-akui Bmict KnieHTa, akui (i) Mmae iHWwun Homep
knacudikauii ekcnoptHoro koHTponto (ECCN), kpim EAR99, abo (ii) nepebysae nig ekcnoptHum koHTpornem CLUA 3rigHo
3 Mpasunamu npo mixxHapoaHy Topriemnto 36poeto (ITAR). KnieHT mae cnosicTutu komnaHito Esri 3azganerigp, SKWo
HagaHHsa komnaHieto Esri 6yab-akux Mocnyr abo MNponosuuiv Esri nos’sisaHo 3 npeameTamMu BiiCbKOBOro 3abesneyeHHs,
060poHHMMU criy>kBamm abo TEXHIYHUMN AaHUMK, K BU3HA4YeHo B po3ginax ITAR 120.6, 120.9i 120.10 signoBigHo;
Esri He HagaBaTume 6yab-ski Taki MNocnyrm abo Mpono3wuuii Esri, 4Ok He oTpMae HeobXigHY eKCNopTHY fileHsito Big
ypsagy CLUA. 3a notpebu KnieHT y po3yMHNX Mexax MOBUHEH AonomaraTi KomnaHii Esri oTpyMaTi ekcnopTHY niLleHsito.

B.7.4 KoHdigeHuinHicTb. Esri 06pobntoe nepcoHanbHi AaHi 3rigHo 3 ymosamu Jloaatky npo o6pobrneHHs gaHux, skui
MOXHa nepernsHyTu 3a agpecoto https://www.esri.com/en-us/privacy/overview.

Crarta 6.8 —XMAPHI CITY>KBU

B5.8.1. 3abopoHeHe BUKopucTaHHA. KnieHT He noBuMHeH HagaeaTu BmicT KnieHTa abo iHWUM YMHOM OTpMMyBaTu
aoctyn abo BrkopucToByBaTu XMapHi cnyxéu ans

a. CTBOpeHHHA abo po3cunaHHa cnamy, nigpobneHnx abo illMHroBMX NOBIJOMIIEHb, MaTepianis 06pa3nmBoro

YN HEMPUCTOMHOIO 3MiICTy abo ANns BUCTEXYBaHHS YM HaACUNaHHS NOrpo3 npo gisnyHy posnpasy;

36epiraHHs abo nepegaBaHHa 3I0BMUCHOMO Koay;

MOpYLLEHHs BYab-AKOro 3aKOHY Y1 HOPMU;

nopyLLeHHs abo npuBnacHeHHs npae 6yab-AKoi TPETLOI CTOPOHY;

BMNPOBOBYBaHHSA, NEPEBIPKM UM TECTYBAHHA BPa3nmMBOCTi XMapHuX crnyx6 abo nopylueHHs 6yab-skux 3axoqis

6e3nekn Ta aBTeHTUIKaLl, LLLO BUKOPUCTOBYOTbCS XMapHUMK cnyxbamm, 6e3 nucbMoBOI 3roau Big npauiBHuKa

cnyx6u 6esnekun npoayktis Esri; abo

0. NpOBeAEHHSs NOPIBHAMBHOIO TeCTyBaHHA OOCTYMNHOCTI, MPOAYKTUBHOCTI abo gyHKLiOHaNbHOCTI XMapHUX cnyxo6
ONst KOHKYPEHTHUX Linen.

R o)

B.8.2. NepepuBaHHa 06cnyroByBaHHSA. [1epeboi B poboTi cuctemu abo iHWi nogii, Aki He nignaratTb payioHanbHOMY
KOHTposto komnaHii Esri, MoxyTb nepepuatu goctyn KnieHta go XmapHux cnyx6. Esri moxe 6yTu He B 3MO3i
3asganerigb HagicnaTu cnoBiweHHs Npo Taki nepeboi.

B5.8.3. BmicT KnieHTa.

a. KnieHT Hagae komnaHii Esri Ta i cybnigpsiaHvMkam HEBUMKNIOYHE Ta Take, WO He nignsarae nepegadi, BCECBITHE NpaBo
Ha PO3MILLEHHsI, 3anycK, MoaudikaLito Ta BigTBopeHHs BmicTy KnieHTa, HeobxigHoro ons HagaHHs XMapHux cnyxo
KnieHty. KomnaHis Esri He maTtume goctyny, He 6yae BMkopuctoByBaTh abo po3KpuBaTU BMICT KnieHTa 6e3
nuceMoBoro Jo3sony KnieHTa, kpim BMnagkis, Konu ue HeobxigHo ANns NiaTpMMKK BUKOpUCTaHHA KnieHTom
XmapHux cnyx6. 3a BUHATKOM 0OMexXeHnx npae, HagaHux komnawii Esri 3a uieto Yrogoto, KnieHT 36epirae Bci cBoi
npasa, NpaBo BNacHOCTi Ta BnnvB Ha BmicT KnieHTa.

6. Axwo KnieHT 3gincHioe goctyn Ao XMapHuX crnyx6 3a 4ONOMOrol NporpamMmHOro 3aCToCyBaHHS TPETbOI CTOPOHY,
KomnaHis Esri moxe poskpuTtu BmicT KnieHTa ans uiei TpeTboi CTOPOHU, SIKLO Le HeobXigHO Ans B3aeMOgii Mk
LUUM NporpamMHMM 3acTocyBaHHAM, XMapHuMu cnyxbamm i Bmictom KnieHta.
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B. KomnaHis Esri moxe BiaTBoputn BmicT KnieHTa, sIKLLO Lie BUMaraeTbCsl 3aKOHOM, HOpMaTUBHUMM akTamu abo
PiLLEeHHAM Cyay YW iHLWIMM AepXXaBHUM OpraHoMm; Npu LiboOMy KoMnaHis Esri HamaratumeTbca 0OMexXuTu cTyniHb
PO3KPUTTSI.

r.  Konu KnieHT 3akiH4uTb BUKOpUCTaHHS XMapHuX criyx6, komnaHis Esri:

1. Hagae KnieHTy MoXnuBicTb 3aBaHTaxutn BmicT knieHta npotarom 30 gHiB, skwo KnieHT He Hagcunae 3anut
Ha 3MEHLLEHHS nepiogy AOCTYNHOCTI abo AKLo KoMnaHii Esri ue He 3a6opoHEHO 3aKoHOM; abo

2. 3aBaHTaxwuTb Becb BMmicT KnieHTa y BnacHocTi komnaHii Esri Ha Hocin 3a Bu6opoM KnieHTa Ta 4OCTaBUTb Takui
Bmict Knienta KnieHTy.

KomnaHis Esri He 3060B’a3yeTbcsa 36epiratv abo noseptatn BmicT KnieHTa nicns 3akiH4eHHS XmMapHUx cnyx6.

b5.8.4. BupaneHHs Bmicty Knienta. Komnanis Esri moxe nepemictuti abo Buganutu Bmict KnieHTa, SKWwo € nigctaem
BBa)XaTW, L0 NOro 3aBaHTaXKeHHs1 40 XMapHMX cny6 abo Moro BUKOpUCTaHHS 3 XMapHUMu criyxbamm cyTTeBo
nopywye uo Yrogy. Akwo e dyae aouineHo B TUX o6cTaBuHax, komnaria Esri nonepeauts KnieHta, nepLu Hix
Buganutu Bmict KnieHta. Komnanis Esri pearyBatume Ha 6yab-sike nopyLueHHs AKTa Npo aBTOpCbKe Npaso B LndpoBy
enoxy 3rigHo 3 NONITUKOK KomnaHii Esri npo aBTopchki NpaBa, 4OCTYMHOK 3a aapecoro
www.esri.com/legal/dmca_policy.

B.8.5. MNpu3ynuHeHHs1 o6cnyroByBaHHSA. Esri Moxe npusynuHUTK 4ocTyn 4o XMapHUX cnyxb y Takmx Bunagkax: (i) akwo
KnieHT cyTTEBO NOPYLUMTB L0 Yrogy Ta He BUNPaBUTb NOPYLLEHHS NPOTAroM neBHOro Yacy; (i) akwio Esri obrpyHToBaHo
BBaXaTume, Lo BuKopucTaHHA KnieHtom XmapHux cryx6b npussege 4o HeranHoi BignosiganbHocTi Esri abo HeraTueBHO
BMNMHE Ha LiniCHICTb, oyHKLiOHaNLHICTL abo 3pyyHICTb BUKOpUCTaHHS XMapHUX crnyxo; (iil) Ha nepiog nnaHoBOro TexHiYHOro
obcnyroByBaHHs; (iv) Wo6 nonepeauTtu 3arpody abo ataky Ha XMapHi cnyx6u; abo (v) aKwo XmapHi cnyxbu ctaHyTb
3abopoHeHMIK 3akoHOM abo perynioBaTyMYTbCS A0 Takoro CTyneHs, WO NPoAOBXKYBaTU HaJaBaTu Ui Crnyxbu cTaHe BaXKKo

3 KOMEpLMHOI TouK 30py. AKLLO Lie MoxnuBo, KnieHTta 6yae 3asganerigb CroBileHO MNpo NpU3YNMHEHHS HagaHHs XMapHUX
cnyx0, a Takox KnieHty 6yae HagaHo 3Mory BXXUTU HEOBXIAHNX 3acTepexHUX 3axoqiB.

KomnaHist Esri He Hece »xofHOI BigNOBiganbHOCTI 3a 6yab-siki 30UTKK, NikBigHI 3060B’A3aHHA YM BTpATU, SIKi MOXYTb
BMHWKHYTW BHacnigok nepepmBaHHa abo npusynuHeHHss pobotu XmapHux cnyx6 abo BuganeHHs BmicTy KnieHTa,
SIK ONUCaHO BMULLE.

b5.8.6. HapcunaHHsa noBigomMneHb komnawii Esri. Akwo KnieHTy cTaHe BigoMoO Npo HeCaHKLiOHOBaHE BUKOPUCTaHHSA
nepeannatv KnieHta abo 6yab-ake iHwe nopyLlieHHs 6e3neku woao XmapHux cnyx6, BiH NOBUHEH HeramHo
MoBIZOMUTY NPO Lie koMnaHito Esri.

CTATTA b.9 — 3ArAJ1bHI NONOXEHHA

B.9.1. Onnata. KnieHT noBUHEH BMKOHATW onnaTy 3a NpaBuiibHO OhOPMIIEHNM paxyHKOM-(akTyporo He Mi3Hille HixX
Yyepes 30 gHiB Nicna MOro OTPUMaHHA Ta NepekasaTtu NnaTK Ha agpecy, ykasaHy B paxyHKy-cakTypi. KnieHtu nosa
mMexamu CrnonyyveHux LLTaTiB AMepurku onnadvyBaTuMyTb paxyHKU-chakTypu AUcTpmub’'ioTopa 3rigHo 3 ymMoBamu
anctpub’ioTopa Wwoao onnaTu.

B5.9.2. 3BopoTHuI 3B’sA30K. KomnaHis Esri mae npaBo BiNnbHO BMKOPUCTOBYBATH BiArykun, Nponosuuii Ta 3anutu Ha
BAOCKOHaneHHs NpoaykTy, siki KnieHT Hagae komnaHii Esri.

B5.9.3. NMareHTn. KnieHT He Mae NpaBa NogaBaTh 3asiBN Ta HE MOXe [03BONUTY ODyab-SKOMY iHLLOMY KOpUCTYyBa4y
nogaeaTu 3asiBU Ha OTPUMaHHS NaTeHTIB YM NogibHMX rmobanbHKX NpaB, ski 6a3ytoTbes Ha MNMpoaykTax Yn BKNOYaTb
iX. s npama 3abopoHa Ha naTeHTyBaHHSA He NOLUMPIOETLCH Ha NporpamHe 3abesneyeHHs 1 TexHororito KnieHta 3a
BUHATKOM TOro, wWo MNpoayktn abo 6yab-siki iX CkNagoBi € YacTUHOK Oyab-AKMX NpeTeHsin abo Kpalmm BTINEHHSM

y 3asBLji Ha OTPMMaHHs NaTeHTy abo aHanoriyHin 3as.i.

B5.9.4. O6mexeHHS Woao nepeMaHOBaHHA KaapiB. 2KogHa CToOpoHa He Mae CXUnAT 4o Hanumy Byab-aKoro
npauiBHMKa iHWOI CTOPOHU, KM Ma€e BiAHOLWEHHA A0 HagaHHs lMocnyr, npoTarom nepiody HagaHHs Mocnyr i npoTarom
1 poky nicns uboro nepiogy. Lie He obmexye XoaHy CTOPOHY BiAKpUTO NyBnikyBaTu OrofioLWEHHs LWOAO HariMy B
rasetax, NpodecinHmX xxypHanax abo B IHTEpHeTi.

B.9.5. MNoaaTtku Ta 360pu. TpaHcnopTHi BUTpaTun. Po3uiHkm Ha MNocnyru Ta MNponoswuuii Esri, aki komnaHis Esri
BucTaBnse KnieHTy, He BKOYaOTb KOOHMX 3aCTOCOBHUX noaaTkie abo 300piB, 30kpema, ane He BUKIYHO,
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nogaTtok 3 0biry, nogaTok 3a BUKOPUCTaHHSA, NogaTok Ha godaHy BapTicTb (MAB), MuTHI nnaTexi, 36opwu 1 Tapudu,

a TakoX nnaTy 3a JOCTaBKY, BiBaHTaXXEHHSA 1 3aBaHTaxkeHHs1. KomnaHisa Esri gogactb Oyab-aki Taki 36opu, siki noTpiGHO
nepepaxyBatu KnieHTy Ha 3aranbHy cymy paxyHka-caktypu. Esri moxe BkadyBaTu B CBOIX pO3LjiHKax OLiHOYHI CyMu
nogaTkoBumx 360piB, 360piB 3a AOCTaBKY, BiABaHTaXXEHHS N 3aBaHTaXEHHS, ane KopurysaTu Li CyMu B paxyHKax-
daktypax. Ana KnieHTie noza mexxamu CnonydeHux LUtaTiB AMepuku anctpub’toTop Moxe BCTaHOBMHOBATU NogaTku
abo nnartexi 3rigHo 3 BNacHMMM NONITUKaMN.

B5.9.6. lNepeBipka Ha BignoBigHicTL BUMoram. KnieHT noBNHEH HagaBaTu TOYHI Ta MOBHI 4aHi Y CBOIM JOKYMeHTauii
Ta 3BIiTHOCTI, AOTPUMYHOYUCE CBOIX 3060B’A3aHb Y Mexax Liei Yroaun. Komnanis Esri abo ii guctpub’totop moxe
NpOBECTM NepeBipKy Ha BiAMOBIAHICTb L€l AOKYMeHTaLi Ta 3BiTHOCTi BUMOram He paHillie Hix Yepes 14 pobouunx aHiB
nicns HagcunaHHSA NUCbMOBOrO CMOBILLEHHS 260 MOXe NPU3HaYUTU He3anexHy TpeTio 0coby And NpoBeAeHHs Takol
nepeBipKK Bif, iMeHi koMnaHii. KnieHT NoBUHEH y HalKopoTLLWA TEPMiIH BUNpaBuUTU ByAb-AKy HEBIANOBIAHICTb, 3HaNAEHyY
nig Yac nepesipKy Ha BiANOBIAHICTL BUMoram. AHi komnaHis Esri, aHi auctpumb’totop Esri He Moxe npoBecTu nepesipKy
KnieHTa Ha BignoBigHiCTb BMMOram NpoTsaromM ABaHagusaTy 12 micauis nicnst npoBefeHHA ocTaHHbOI nepeBipku KnieHTa
Ha BigMOBIHICTb, AKLLO Nig Yac L€l NepeBipkn He BUSIBIIEHO XXOOHUX CYTTEBUX HEBIAMOBILHOCTEMN.

B5.9.7. HenpunyctumicTtb BigMmoBu (Bia npas). BinmoBa ogHiei 3i cTopiH Big 3abe3neyvyeHHs 6yab-KOro NofoXeHHs
Liel Yroam He € BiOMOBOIO Bif LiMX NonoxeHb abo Big npaea uiel CTOpoHW BUMaratv 060B’3KOBOro BUKOHAHHS LibOro
4 Byab-AKOro iHWOro NOJIOXKEHHS.

B.9.8. NMoainbHicTb. Akwo Oyab-aka ymoBa uiei Yrogun byae 3 6yab-aKoi IpU4mMHN BU3HaHa Takoto, Lo He Moxe ByTn
BMKOHaHO0, TO (i) Taky ymMoBY Mae 6yTu 3MiHeHO, 06 3pobuTK BUpaXeHi B Hil HAMipy CTOPIH 3AiINCHIOBAHMMU,
i (ii) yci iHWIi nonoxeHHs uiel Yroam 3anmwaTnMmyTbCs YUHHUMU.

B5.9.9. CnagkoeMui Ta npaBoHacTynHukW. KnieHT He Mae npasa nepefasaTu, HagaBaTu B cybrileHsito abo yctynatu
npaea KnieHta abo generysatu cBoi 3060B's13aHHA 3a Lieto Yrogot 6e3 nonepeaHboi nMcbmMoBoi 3rogm Esri ta it
aBTOpM30BaHOro auctpub’totopa. byab-ska cnpoba 3gincHuTr Lie 6e3 Takoi 3rogum € HegivicHot. Lia Yroga €
000B’A3KOBOI0 AN CNaAKOEMLB | MPaBOHACTYMHMKIB CTOPIH Wiel Yrogu. Hessaxaroum Ha ue, NigpagHuk, SKnii noctayvae
MpoayKTu 3rigHO 3 KOHTPAKTOM 3 YpSAOM, MOXe nepeaaTt CBOI Npasa 3a Lieto Yrogot Ta npuabdaHi Ang noctayaHHsA
MpoaykTn aep>xaBHOMY KRIEHTY MiCNsi NMCbMOBOro NOBIAOMIEHHS KoMnaHii Esri 3a yMOBW, O Takuii AepKaBHUNA KIiEHT
MOroXXyeTbca 3 ymoBaMu Liei Yrogn. 3a B3aemHoto 3rogoto MNapTtHepu Esri moxyTb HagaBaTtu [Nocnyru BignosigHo oo
YMOB L€l Yroau; y Taknx Bunagkax y [JokymeHTax ans 3amoBneHHs [NapTHepcbka KoMNaHist BUSHAYa€eTbCS SIK CTOPOHa,
ska Hagae MNocnyrn. Quctpub'totopu Esri He € MNMapTHepcbkumn komnaHigmu Esri.

B5.9.10. MopoBXeHHA Aii OKPEMUX NONOXeHb. [(Nocapiit TEPMIHIB | NONOXEHHS TakuX cTaTten 3aranbHUX yMOB
i NONOXEHb Ljiel Yroam NpoAoBXKYOTb QAT MiCnsA 3akiHYeHHS CTPOKY Aii uiel Yroam um ii posipeaHHa 3 Oyab-aKoi
npvuanHn: «OBmexeHi rapanTii Ta BigmoBny», «OGMeXeHHs BianoBiganbHOCTI», «BigwkogyBaHHSA»

Ta «3ararnbHi NOJOXEHHSI».

B5.9.11. OepxaBHuit Knient y CLUA. MpoaykTn matoTb KOMepLIHUA xapakTep, po3pobreHi 3a npuBaTHI KOLWTK Ta
HagaHi KnieHTy BignoBigHo 0o yMoB uiei Yrogn. Akwo KnieHT € aepxaBHot ycTaHOBOW abo AepkaBHUIN NigpagHNKOM
CLUA, komnaHisa Esri Hagae KnieHTy niueHsii abo nepegnnaTv BignoBigHoO Ao uiei Yrogm 3a posginamu MNMpaeun 3akynok
ans deaepansHux notpeb (FAR) 12.211-12.212 i posginom KepisHuutea MO 3 begepanbHux 3akynok (DFARS)
227.7202. Ha Jani Ta OHnanHoBi cnyx6u Esri HapgaeTbes nileHsisa abo nepegnnaTa BigNOBIAHOIO 4O NOMOXEHb TOro
X po3giny KepisHuutesa MO 3 hegepanbHux 3akynisens 227.7202, Wwo 1 Ang 3aKkyniBenb KOMepLinHUX KOMMT I0TEPHUX
nporpaMHuX NpoaykTie, 3pobneHux 3rigHo 3 KepisHuutsom MO 3 dheaepanbHux 3akynisens. [lo npogykTis
3aCTOCOBYIOTbCA OOMeExXeHHs, i Uus Yroga cyBopo pernameHTye ansa KnieHta BukopuctaHHs, moguadikadito,
NPOOYKTMBHICTb, BIATBOPEHHS, BUMYCK, BiobpaxeHHs Ta posronolueHHs MpoaykTis. MNonoxeHHs Yroau, Ski cynepeyatb
denepansHOMy 3aKOHOOABCTBY, He 3acTocoByBaTUMYTbCA. depxasHui KnieHt CLUA moxe nepegasatu [NMporpamHuia
NpoayKT Oyab-AKMM CBOIM MOTYXXHOCTSIM, SIKMM BiH Nepegae Komm'toTep 3 iHcTanboBaHUM [MporpamMHUM NpoayKTOM.
Axwo 6yab-akui cya, apbitpax abo paga BupiwnTb, wo aepxasHui KnieHt CLUA mae 6inbLui npaBa Ha 6yab-aKy
YacTuHy NpoayKTiB 3rigHO 3 BiANOBIAHUM 3aKOHOM MPO AepXXaBHi 3aKyniBrii, TO Taki NpaBa CTOCYOTLCA NuLLe L€l
yactuHn. Cnyx6um ArcGIS Online oTpumanu cneuianbHUin «HU3bKUN» piBeHb ao3eony FedRAMP, ane He BignosigatoTb
nigsuweHum Bumoram o 6esnekn, 3okpema HaBegeHuM y nonoxeHHi DFARS 252.239-7010.

B5.9.12. 3acTocoBHe 3akoHopaBcTBO. Lia Yroaa He pernameHTyeTbes KoHBeHuieto OOH npo gorosopu MikHapoaHoT
KyniBni-npogaxy ToBapis.

a. [HepxaBHi yctaHoBM. Akwo KnieHT € gep>xaBHOK yCTaHOBO, LA Yroga perfiaMeHTyBaTMMETbCS BiAMOBigHUMN
3aKkoHaMu topucaukuii Knienta.
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6. HepepxaBHi yctaHoBM. Lito Yrofy pernameHTye BUKNIOYHO dheadepanbHe 3akoHoaascTBo CLUA Ta 3akoHu wraty
KanicpopHisi, 3a BUKMHOYEHHAM BignoBigHOro BUGOPY NPUHLIMNIB 3aKOHY.

B5.9.13. BupiweHHA cnopis. CTOPOHM BUKOPUCTOBYBATMMYTb Taki npoLeaypu Ans BUPILLEHHS CopiB:

a. 3axucT 3a npaBOM cnpaBennuBOCTi. byab-gKka cTopoHa mMaTMMe nNpaBo BMMaratu cygoBoi 3ab0poHuW, pearnbHoro
BMKOHaHHSA abo iHLLIOro 3axucTy B cyai 3a NpaBoM CnpaBeanvBocTi B 6yab-9KOMY Cydi KOMNETEHTHOI HOPUCAMKLT,
He BMMaratoum 3actaBu abo JoBeAeHHS HAagBHOCTI 30MTKIB 9K YMOBW OTPUMAHHSA TaKoro 3axucTy.

6. [OepxaBHi opraHu CLUA. Lia Yroga pernameHTyeTbcs 3aKOHOM MPO BperyroBaHHA CMOpIiB 3a KOHTPAKTOM Bif
1978 p. 3i 3miHamu (41 USC 601-613).

B. IHwWi pepxaBHi ycTaHoBWU. Esri foTpuMyBaTUMETLCA OOOB’I3KOBOro BMPILLEHHS CMOPIB 3ri4HO 3 YAHHUM
3aKOHOAaBCTBOM.

r. Mpouepypa ap6iTpaxy. Kpim 3a3HayeHuX BuLLEe BUNaAKiB, CTOPOHU BUPILLYBaTUMYTb ByAb-AKi CIOpW, LLO BUHUKNN
Yepes NonNoXeHHs Uiel Yroan abo nos’sisaHi 3 Yrogot Ta SKi He MOXHa BperynioBaTu LUNSXOM Neperosopis,
3a gonomoroto apbitpaxy. Axkwo KnieHT poamiwyetbca B CLUA abo Ha ogHin i3 Teputopin CLUA um BigaaneHux
perioHiB, To apbiTpaxHi npoLecu pernameHTyBaTumMyTbes [paBunamm komepuinHoro apbiTpaxy AMepuKkaHCbKOi
apbiTpaxHoi acouiauii. Akwo KnieHT po3miwyeTsca nosa mexamu CLUA, To apbiTpaxHi npouecu
pernameHTyBaTumyTbCs NpaBunamu ap6itpaxy MikHapoaHoi Toprosoi nanatu. CTopoHu BubepyTb 04HOMo cyaaro
apbiTpaxxHoro cyay BignoBigHO A0 YNMHHUX NpaBun apbiTpaxy. ApbiTpax 3A4INCHIOETLCS aHrMINCbKOK MOBO.
ApbiTpax npoxoanTuMe B y3romkeHoMy po3TallyBaHHi. byab-aka CTOpoHa Ha NPOXaHHS iHLLIOI CTOPOHU
HagacTb HeOOXiaHI AOKYMEHTM abo CBIgKiB i3 NMUTaHb, L0 CTOCYOTLCS FOSIOBHUX aCMneKTIB CNopy.

B5.9.14. ®opc-maxopHi o6¢cTaBUHU. CTOpOHa He HeCTMME BiANoBiAanbLHOCTI 3a 6yab-sike HeBMKOHaHHSA abo
3aTPMMKY Yy BMKOHAHHI YMOB Li€i Yrogu npoTAarom nepiogy, KOnv Take HEBUKOHAHHS UM 3aTpUMKa BUHMKMA 3 MPUYMH,
AKi nepebyBatoTb N03a MeXamMn PO3YMHOro KOHTPOSO CTOPOHU. [10 TakMx NPpUYMHK, cepeq iHLLOoro, MOXYTb HanexaTtu
ABWMLLA CTUXIMHOrO XapakTepy, BiiHa, cTpankm abo TpyaoBi KOHPNIKTKY, KibepaTakn, 3aKkoOHW, HOPMaTUBHO-NPaBOBI aKTU,
AepxaBHi noctaHoBM abo B6yab-aKa iHWwa opc-MaxxopHa nogisi.

B5.9.15. He3anexHun nigpsagHuk. Esri € Ta BeCcb Yac 3anuwiatMMeTbCsl He3aneXxHnM NigpsagHUKOM.

>KoaHe nonoxeHHs Liei Yroam He CTBOPIOE Mk komnaHieto Esri abo it BnoBHOBaXxeHUM AUCTPUG’ toTOpOM

i Knientom BigHoCcuHM poboTogaBsus/npauiBHuKa, JOBIpUTENs Ta NpeacTaBHMKa abo BiGHOCUHM HA OCHOBI CMiflbHOrO
nignpuemctsa. XKogHa CTOpOHa He Mae NOBHOBaXKeHb yKragaTu AOroBOpM Bif iMEHI iHLOT CTOPOHU abo iHLW MM
YMHOM JiAATV Bif iMEHI iHLOT CTOPOHM.

B5.9.16. NMoBigomMneHHA. KnieHT MOXXe HagcunaTu NOBIGOMIIEHHS, HEOOXiAHI 3@ yMOBaMM Liei Yrogm, Ha Taky agpecy
KomnaHii Esri:

Environmental Systems Research Institute, Inc.
Attn.: Contracts and Legal Department

380 New York Street

Redlands, CA 92373-8100

CLIA

Ten.: 909-793-2853

En. nowrTa: LegalNotices@esri.com
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