NeHepanbHa Yropa

Pepakuis Bia 16 BepecHs 2020 p.
BAXITIMBO — NPOYUTAUTE LEE YBAXXHO

3a BMHATKOM BUNaAKiB, KONM L0 yroay 3amiHeHO Ta BiAMiHeHO niLeH3inHOoI yroaoto, NianucaHow Mix
Bamu Ta Esri, komnaHia Esri rotroBa HagaBatu Bam lNMocnyru Ta Mpono3uuii Esri, nuwe y pa3si akwo Bu
npummacTe BCi yMOBU Ta NONOXEHHS, WO MICTATLCA B UiN Yroai, AK eAuHy Ta ocTaToOuHYy yroay CTOpiH
CTOCOBHO nNpuaodaHHA BKkasdaHux Mocnyr Ta MNpono3udin Esri. Byab nacka, npountante yBaXxHo Ui
nosioXXeHHA Ta ymoBu. Bu He maeTe npaBa kopuctyBatucs lNpono3unuissmu Esri, 4OKu He noroauTecs

3 MNONIOXXEHHAMM 1 yMoBaMum Ui€i Yroau. Akwo By He norogxyeTtechb i3 3a3Ha4eHUMMN yMOBaMm Ta
nonoxeHHAMM, KnauHiTe | do not accept the Master Agreement («f1 He norogXxyrocs 3 ymoBamu
FeHepanbHOi yrogn») HUXx4e. Y Takomy pasi BU MOXeTe BUMMaraTuv BiglwKoayBaHHA BiaNoBiAHNX
cnna4veHux 36opi..

Lis T'eHepanbHa yroga («Yropay) yknagaetbcs Mk Bamu («KnieHT») i KomnaHiero Environmental Systems
Research Institute, Inc. (Esri), kanicbopHiricbKo kopnopatdii€to, sika po3tawloBaHa 3a agpecoto 380 New York
Street, Redlands, California 92373-8100 USA (CLLA).

Odopatok A MiCTUTb BU3HAYEHHS TEPMIHIB, HANUCaHMX i3 BENWKOI NiTepu B Uin Yrogi. KoxxHuiA po3gin uiel Yrogu
MOXXe BKMOYaTN J0OATKOBI BU3HAYEHHS, sIKi BUKOPUCTOBYKOTLCS BUKITHOYHO B LIbOMY po3aini.

1.0. 3ATAlTbHI MPABA TA OBMEXEHHA
1.1. HapgaHHsa npaB. 3 ornsay Ha cnnaty KnieHTom Bcix HanexHux 36opiB Ta BignoBigHo Ao uiei Yroawn, Esri

a. Hapae NMocnyrn, 3asHaveHi B Ui Yrogai;

6. Haginsge KnieHTa HEBMKIIOYHMMM Ta TakUMU, LLO HE NiansaraoTb Nepeaadi NnpaBoM Ta fileHsielo abo Hagae
nignucky Ha JocTyn Ta KopucTyBaHHSA NMponosuuismu Esri, sk 3a3HayveHo B CneuundikaLil Ta BianoBigHMX
[okyMeHTax Ha HagXo4KeHHS 3aMOBIEHb; i

B. [osBonsie KnieHTy konitoBaTu [lokymeHTaLlito Ta CTBOPHOBATK 3 HET NoxiaHi poboTn Anst BNacHOro
BHYTPILLIHLOrO BUKOPUCTAHHSA B MOEAHAHHI i3 CaHKLiOHOBaHMM BUKOpUCTaHHAM [ponosuuin Esri KnieHTom.
KnieHT NoBUHEH BKItoYaTy Taky NPUMITKY NPO aBTOPCbKi Npasa, Lo nigTBepaxye npasa BnacHocTi Esri Ta
noro niuexsiapis, y 6yab-sKky noxigHy poboTy:

«YacTuHM LUbOro 4OKYMEHTa MICTATb IHTENEeKTyanbHy BnacHiCTb komnaHii Esri Ta ii niueHsiapis

i BUKOPUCTOBYIOTLCA BignoBiaHO Ao niueHsii. Copyright © [KrieHm noguHeH ecmasumu chakmuyHi 0amu
8CMaHOB/1eHHST a8MOpPCbKO20 rnpasa 3 8uxiOHUX Mamepianig]. KomnaHis Esri Ta 1i niueHsiapun. Yci npaea
3axXMLLEHI».

HapaHHsa npaB, 3a3HayeHuX y LboMy po3aini, (i) npoaoBXyBaTUMETLCA NPOTAroM Aii nepeannaTu umn
3acTOCOBHOro TepMiHy abo 6e3CTPOKOBO, SKLLO HE 3aCTOCOBYETLCS XOAHMI TepMiH abo AKLWo 1oro

He BM3Ha4veHo B [lokymeHTax Ha obopMMeHHs 3aMOBNeEHHS; (ii) perynioeTbca 4oaaTKOBMMM NpaBaMn Ta
0bMeXeHHSAMU, 3a3HaYeHMM B Ui Yroai, BknoyHo 3 JoaaTtkom b.

1.2. focTyn KOHCYNbTaHTIB abo niapsaAHuUKIB. KrieHT MOXe HagaTu CBOIM KOHCYNbTaHTaM abo nigpsgHukam
NMOBHOBaXKeHHS Ha (i) po3miweHHs MNponoanuin Esri Ha kopucTe KnieHTa Ta Ha (ii) BukopuctaHHs Nponoauuin
Esri BUKNto4HO Ha kopucTb KnieHta. KnieHT Hece ogHOOCOOO0BY BiAnoBiAanbHICTbL 3a AOTPMMAHHS NOro
KOHCyNbTaHTaMu Ta Nigpsi4HMKaMU YMOB Ui€i Yroan Ta NoBMHEH 3abe3neunTi, Wob KOXKEH KOHCYNbTaHT abo
NigPSAHUK NPUMMHUB BUKOPUCTaHHS Mponosuuin Esri, worHo noro poboty ansa Knienta 6yge BukoHaHo. floctyn
4o MNpono3unuin Esri abo ix BUKOPUCTaHHA KOHCYNbTaHTaMM YK NiapsSiAHUKaMKM He nye Ha KopucTb KnieHTa
3ab0opoHSAETLCS.

1.3. 36epexeHHs npaB. Yci [1ponosuuii Esri 3axuLleHi aBTopcbkrM npaBoM KomnaHii Esri abo i niueHsiapis;
yCi npaea, cneuianbHO He nepeabaveHi B Ui Yrogi, 3axuLieHi.
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1.4 BmicT KnieHTa. 3rigHo 3 uieto Yrogoto Esri He oTpumye xoaHux npaB Ha KnieHTcbkun BmicT, okpim Tux, wwo
€ HeobXxigHUMK anst HagaHHs Mpono3uuin Ta Mocnyr Esri KnieHtam.

2.0 MPOrPAMHE 3ABE3MNEYEHHSA TA OHITAMHOBI CINYXKBU
2.1 BusHauveHHs. MoaaHi HUX4ye BU3Ha4YeHHA AONOBHIOWTbL BU3Ha4YeHHs 3 JoagaTky A.

a. AHOHIMHI KopucTyBaydi — Le BCi 0cobu, SKi MaloTb 3aranbHui Aoctyn (TobTo iM He NoTpibHO HajaBaTn
O6nikoBi AaHi 3apeecTpoBaHoOro kKopucTyBaya) 0o 6yab-skoi YacTuHM BmicTy knieHTa abo CnieuianisoBaHmx
nporpamMHux 3actocyBaHb KnieHTa.

6. OOnikoBi AaHi AnA Bxogy B nporpamy — Lie CTBOPEHe CMCTEMOIO iM’st ANsi BXOAY Ta NOB’A3aHui Naponb,
SIKi HagarTbeA Nig Yac peecTpadii CrneuianisoBaHoOro NPorpaMHOro 3actocyBaHHs B cnyx6i ArcGIS Online;
i obnikoBi AaHi MmoxxHa BOyayBaTu B CneuianizoBaHe nporpamMHe 3acTOCyBaHHS, W06 HagaTu Momy AoCTyn
A0 OHNanHOBUX CRYX0 | MOXMMBICTb IXHBOrO BUKOPUCTAHHS.

B. JliueH3iA Ha KOMepUiHe PO3ropTaHHA NPOrpamMHUX 3aCTOCYyBaHb — LI JiLIEH3isi HA PO3MOBCHAXKEHHS
CneujianizoBaHnx NporpamHmnx 3acTocyBaHb ANS TPETIX CTOPIH 3a nnary.

r. JliueHsiAa Ha napanenbHe BUKOPUCTaHHA — Lie 0QiliHMI A03BiN Ha IHCTaNsUil0 Ta BUKOPUCTaHHS
[MporpamMHOro NpoAayKTy Ha KOMM'OTEpPaxX y MepeXi 3a YMOBM, LLIO KifbKiCTb KOPUCTYBaYiB, SKi BUKOPUCTOBYIOTb
X 0OAHOYacHO, He MOXe MepeBuLLYBaTU KinbKOCTi npuabaHux niueHsin. JliueHsis Ha napanenbHe
BMKOPUCTAHHSA BKMNIOYAE NpaBo Ha 3anyck y cepenoBuLLii OKpeMoi onepauiiHoi cuctemmn gnsg TMMYacoBol
NiaTPUMKKN BiGMOBOCTIAKOCTiI NACMBHUX €K3eMMMSPIB BiAHOBINEHHS Micns BigMOBWU NporpaMHoro 3abesaneyeHHst
cucteMun ynpasniHHs 3a JliueHsielo Ha napanesnibHe BUKOPUCTaHHS.

r.  JliueH3ia Ha po3ropTaHHA — Le oQilinHMA 03BN Ha AodaBaHHA KOMMOHeHTIB ArcGIS Runtime oo
CreujianizoBaHux NporpamMmHmX 3acTocyBaHb i pO3noBClompKeHHst CrevljianisoBaHnx NporpamMHmx 3acTocyBaHb
cepeq KiHueBuX kopucTysadiB KnieHTa.

0. CepBepHa niyeHsis Ha cepBepa — Lie oiLliiHWIA 403BIN Ha BUKOpPUCTaHHSA MNMporpaMHOro NnpoAayKTy 3rigHo
i3 CepBepHOI0 NiLeH3IEl0 B YCiX BapiaHTax 3acTOCYBaHHS, 4O3BONEHMX i€k Yroaot, K ue onncaHo
B [lokymeHTaLii.

e. CepBepHa niueH3is Ha po3po6Ky — Lie o0diLiiHNIA A03BIN Ha BUKOPUCTaHHA [porpamMHOro NpoaykTy 3rigHo
i3 CepBepHOIO MiLeH3IEI0 TiMNbKM Ans CTBOPEHHS 1 TecTyBaHHA CneuianisoBaHnx NporpaMHUX 3aCTOCyBaHb,
AK Ue onucaHo B [JokymeHTauji.

€. JliyeHsia Ha po3pobOKy — Lie NpaBo iHCTanBaTK Ta BUKOPUCTOBYBaTM MpoaykTn anga po3pobku Ta
TecTyBaHHA CneujianisoBaHMX NPOrpamMHMX 3acTocyBaHb, SiK Lie onucaHo B [JokymeHTauii.

X. IiueHsisa ans noaBiNHOro BUKOPUCTaHHA — Lie NpaBo iHCcTantoBaTtu MNporpaMHi NpoayKTu Ha HaCTifbHOMY
KOMM'toTepi Ta 0QHOYAaCHO BUKOPUCTOBYBATM iX i3 NepcoHanbHMM LndgpoBumM nomivyHmnkom (PDA) abo
KVULLEHBKOBMM MOGINBHNM KOMM'HOTEPOM, SAKLLO B Byab-SKMI KOHKPETHUIA MOMEHT Yacy ui MporpamHi npoaykTm
BMKOPUCTOBYE NnuLle ogHa ocoba.

3. JliueHsisa Ha BigHOBNEHHA — L odilinHUA A03BIN Ha iHCTansAuilo NporpamMHOro NpoaykTy Ha pe3epBHUX
cucTemax Ans onepadin BigHOBMNEHHS, NpoTe pe3epBHUN ek3emnnsap [NporpamMHOro npoaykTy Moxe
npauoBaTi NuLLe B nNepios, KOnn He npautoe OCHOBHUIA CanT. YCTaHOBNEHUA pe3epBHUN eK3eMnnsap
lMporpaMHOro NpoAyKTy 3anuaeTbCs HEAKTUBHMUM, KpiM NoTped NiaTPMMKM CUCTEMW Ta OHOBIEHHSA 6a3
OaHNX, JOKM Mpautoe roNoBHUA canT abo Oyab-saKui iHLWWIA pe3epBHUIN CanT.

n. 3apeecTpoBaHMi KOPUCTYBa4 — Lie NPaUiBHWK, areHT, KOHCYNbTaHT abo nigpsaaHuk KnieHta, skomy KnieHT
NPM3HAYMB YHikanbHi 3axuLLieHi obnikoBi gaHi Ansa Bxody, Wwo 3abesneyvyoTb goctyn o Mpogykty, ans
BUKOPUCTaHHS MOXITMBOCTEWN SIKOro NOTPIOHI 06nikoBi AaHi, BUKMOYHO Ha KopUCTb KnieHTa. Y pamkax
OCBITHLOIO BUKOPUCTAHHSA 40 3apeecTpoBaHMX KOPUCTYBaUiB MOXYTb HanexaTtu 3apeecTpoBaHi CTYAEHTU.

i. O6nikoBi AaHi 3apeecTpoBaHMX KOPMUCTYBayiB — Lie iM'st KOpMCTyBaya Ta NoB’s3aHuin Naposib ocobu,

AKi 4O3BONSAOTL Lii 0cobi oTpumaTu goctyn Ao MNpoaykTiB i BUKOPUCTOBYBATH iX.

1. JliueH3isa 3apeecTpoBaHOro KOpMcTyBaya — Lie NpaBo €AMHOro 3apeecTpoBaHOro KOpMcTyBaya Ha
BMKOPUCTaHHS neBHoi [Nponosuuii Esri.

n. MNepeannarta Ha OHNaMHOBI cNyX6M — Ue nepegnnaTa, 3a AKo Ha 0BMeXeHUN Yac OQHOMY YU KiNbKOM
3apeecTpoBaHMM KOpPUCTYBa4YaM HagaeTbCs NpaBo Ha goctyn Ao OHNanHoBMX CryX6 i iX BUKOPUCTaHHS.

K. JlideH3iAa Ha noBTOpHE PO3NOBCHOOXKEHHA — Lie 0QiLiiHMIA 403BiN Ha BiATBOPEHHSA Ta PO3MOBCIOIKEHHS
[MporpamHOro NpoAayKTy 3a ONMCaHUX HUXYe YMOB.

1. KnieHT BigTBOpPIOE Ta po3nosctogxye MNporpaMHUn NpoayKT B YCill MOBHOTI.
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2. KoxeH npumipHuk MNporpaMmHOro npoaykTy cynpoBogxye JliueHsinHa yroga, sika 3axuwae lNporpamHum
NpOAYKT TiEH X Mipoto, Lo 1 LS Yroaa, i oaepxyBay NorogKyeTbCA BUKOHYBATM YMOBU Ta MOMOXEHHS
Takol NiLeH3inHoT yroaun.

3. KnieHT BigTBOPIOE BCi aTpUBYTK Ta NOBIAOMIIEHHA NPO aBTOPCLKi NpaBa i TOProBernbHy Mapky.

4. KnieHT He cTarye XoaHOoI NnaTtu 3 iHWKnX 3a BUKOPUCTaHHS [porpamMHOro npoaykTy.

n. CepBepHa niyeHsia — ue odilinHUA JO3BIN Ha IHCTanNALi 1 BUKOpUCTaHHSA MNMporpaMHOro NpoaykTy Ha
cepBepHOMY KOMM'IOTepi. Ha cepBepHi NiueHsii MOXyTb NOLIMPIOBATUCh ODMEXEHHS LLOAO KiNbKOCTI
OCHOBHUX CEPBEPHNX KOMMOHEHTIB ab0 LLI0A0 PO3NOBCIOIKEHOTO PO3ropTaHHs Ha KiflbKOX cepBepax, sk
onucaHo B [lokymeHTax Ha 0bopMIIeHHs 3amMoBneHHst abo [JokyMmeHTauiji. Akwo B onuci NMporpamHoro
NpOAYKTY 3a3HayeHo npaBa Ha BUKOPWUCTaHHA ANs BiJHOBIEHHS, KoxxHa CepBepHa MileHsis BknoyaTnve
JliueHsito Ha BigHOBMNEHHS.

M. KpeauTtum Ha o6cnyroByBaHHA — Lie OAMHMILL pO3paxyHKy AN CNOXUBaHHA CryX6, Ski MOXyTb
BMKOPUCTOBYBATKCh i3 [Nepegnnartoto Ha OHNanHoBI criyxou.

H. |HCTpyMeHTapin nowmnpeHHA — Lie MOXIMBOCTI nyGnikauii, nepegdayeHi CaHKLiOHOBaHMM BUKOPUCTAHHAM
KnieHtom OnnanHoBux cnyx6 abo cuctemu ArcGIS Enterprise, 3a gonomoroto skux KnieHT moxe HagasaTtu
TpeTim cTopoHam abo AHOHIMHMM KopucTyBadaMm goctyn Ao Bmicty Ta CneuianizoBaHux nporpamHmnx
3actocyBaHb KriieHTa.

0. JliueHsis Ha ogHOOCiIGHe BUKOpPUCTAHHA — Lie OiLiNHUIA JO3BIN, HA4aHUA OAHOMY BMOBHOBaXXEHOMY
KIHLLEBOMY KOPUCTYBauy, Ha iHCTansuUito Ta BUKOPUCTaHHS [TporpamMmHOro npoaykTy Ha OgHOMY KOMM'IOTEpi.
OfavH ynoBHOBaXEHMIN KIHLEBUI KOPUCTYBAY TAKOXK MOXe iHCTanoBaTh PYrmi NPUMIPHUK BUKIIOYHO ANs
TOro, Wob uew KiHLEBUI KOPUCTYBaY BUKOPUCTOBYBAB MOro Ha Apyromy KOMM’toTepi, 3a YMOBM, WO B Oyab-
SIKWA MOMEHT Yacy BUKOPUCTOBYBAaTUMETLCS NULLIE OAUH NPUMIPHUK MporpamHoro npoaykty. XKoaeH iHwnn
KiHLEBUIN KOPUCTYyBa4y HE MaE NpaBa BMKOPUCTOBYBaTK [MporpamHui NPOAYKT 3a TiEo CaMoto MiLeH3iero B TON
caMuii yac i3 0yab-SIKOH iHLLOK METOHO.

n. TectoBa cepBepHa niyeH3iA — ue odilinHun Jo3BIN BUKOpUCTOBYBaTK [porpamHuMii NpoaykT 3a
CepBepHoto niueHsieto ans po3pobkm n TecTyBaHHs CnewianisoBaHUX NPUKNagHMX 3acTOCYBaHb i KeLly KapT,
NpoBeAeHHS NpMMMarnbHUX BUNpoOyBaHb KOPUCTYBa4ya, BUNpobyBaHHA NPOAYKTUBHOCTI, BUNPobGyBaHHS
HaBaHTa)eHHS iHLLIOro NPOrpaMHOro NPOAYKTY TPETLOI CTOPOHU, 34IMCHEHHS OHOBMNEHb HOBUX KOMEPLIINHNX
OaHNX | NPoBEeAEHHS HAaBYaNbHOI AiIANBHOCTI, ik onncaHo B [lokymeHTauii. KnieHT MoXe BMKOPUCTOBYBATU
CneujanizoBaHi nporpamHi 3acTocyBaHHs Ta kel KapT i3 CepBepHUMM MiLeH3isMu Ans iX po3pobkun Ta
PO3ropTaHHs.

2.2 Tunu niyeHsin i nepeannar. Esri Hagae NporpamHi NpogykTn 3a 0gHMM abo Kinbkoma TMnamm niLeHsin um
nepegnnar, BU3HaA4YeHHS SKUX HaBedeHO Bue. Tunu nileHsin abo nepegnnart, WO 3aCTOCOBYOTLCA A0
3amoBneHux NMpoaykTiB, BU3Ha4aroTbca JOKyMeHTaUie Ta AOKYMEHTaMM Ha HAaOXOMKEHHS 3aMOBIIEHb.

2.3 YMOBU BUKOPUCTAHHS MPOrpaMHOro nNpoaykKTry.
a. KnieHT moxe:

1. iHcTanoBaTK, BigkpmBaTtu i 36epiratu MNporpamHi npogykTn Ta [aHi Ha eNnekTPOHHUX NPUCTPOSIX
30epiraHHs gaHux;

2. pobGuTu apxiBHi Konii Ta NNaHOBI pe3epBHi KOMM'IOTEPHI KoniT;

3. iHCTanoBaTu N BUKOPUCTOBYBATU HOBILLY Bepcito [porpaMHOro npoaykTy napanensHo 3 BepCieto, sKy
NOTPIGHO 3aMiHWUTK NPOTSAroM OBI'PYHTOBAHOIO NepexigHoro nepioay, Wo He nepesuwye 6 micauis, 3a
YMOBMW, LLIO PO3rOpTaHHA KOXHOI 3 UMX BEPCIil He NepeBULLLYE KinbKiCTb, yYkasaHy B JliueHsii; Hagani KnieHt
He NOBMHEH BUKOPWUCTOBYBATU B CYKYNHOCTI BinbLue MNporpaMHUX NpogykTiB, HiXX 3a3Ha4YeHO B HadaHil
niyeHsii; Lle npaBo Ha napanenbHe BUKOPUCTAHHSA HE 3aCTOCOBYETLCS A0 MporpaMHOro NpoayKTy, SKUn
niyeH3oBaHo A51a BukoprctaHHa ons po3pobku;

4. TlepemiwaTtu [NporpamHunii NPOAYKT i3 BU3HAYEHNMM B NiLEH3iT napameTpamu Ha HOBUI KOMM'IOTeEp.

5. TMepepasatn [NporpamHuii NpoAayKT i NoB’si3aHi 3 HUM Kogu aBTopm3aldii, Siki NOTPiOHI ANs BUKOPUCTaHHS
JliueHsii Ha po3ropTaHHSA, TpeTiM CTOpOHaM; Ta

6. BuMKOpucTOBYBaTU NporpamHuii NPOAYKT AN CepBepiB i3 METOK OTPMMaHHSA JOX04Y Ha 3acagax
CaMOOKYIMHOCTI, ane He Ansl OTPUMaHHSA NPUOYTKY, SIKLLO KITIEHT — Lie yps40Ba Y HeKkoMepLiiHa
opraHisavuisi, sika kepye Be6-cantom abo NponoHye iHTEPHET-NOCNYIK.
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KnieHT moxe HacTpotoBaTu [porpamHuii NPoAayKT, BUKOPUCTOBYOUMN Byab-SKi MakpoOKOMaHaW Y1 MOBY
cueHapiis, APl abo BuxigHui kog i 6ibniotTekn 06’ekTHOro Koy, ane Tinbku B 00cA3i, onMcaHomy

B [lokymeHTaLii.

KnieHT moxxe BMKOpPUCTOBYBATM BCi LLUPUPTY, AKi HagaloTeea 3 [porpamMmHM NpoaykToMm, ans 6yab-akoro
CaHKLiOHOBAHOro BUKOpUCTaHHSA MNMporpamHoro npoaykTy. KnieHT Takox MoXxe BUKOPUCTOBYBATY LUpUTK Esri
oKpemo Ans Apyky Oyab-aknx maTepianis, CTBOPEHNX 3a AonomMoroto [porpamHoro npoaykTy. byab-ski
0BMeXeHHS Ha BUKOPUCTaHHS LUIPUTIB CTOPOHHIX NOCTavyanbHKKIB, WO BKNOYEHi B [porpamHuii npoaykT,
3a3Ha4yeHo B camomy chamni wpudTy.

Esri ny6nikye YMoBu BUKopucTaHHsi [porpamHoro 3abesneyeHHs ans NpoAayKTy Ha CTOPIHLUI
http://www.esri.com/legal/scope-of-use.

2.4 YmoBu BuKopucTtaHHa OHNManHoBUX Cnyxo6.

a.

Onucu OHnanHoBuMx cnyx6. Komnawis Esri nybnikye ymoBu BUKOpucTaHHsa nepeannatu Ha OHnanHoBi
cnyx6u Ha cTopiHui http://www.esri.com/legal/scope-of-use. BukopuctaHHa OHnanHoBMX Cnyx6 Takox
perynoeTbecs ymoBamum XmMapHux cnyx6, ski mictatecs y JogaTky b.

Mopaudikauii OHnanHoBux cnyx6. KomnaHis Esri Moxke BHOCUMTU 3MiHM o OHNanHoBUX crnyx0b i NoB’si3aHmX
API B O6yab-sKnMiA MOMEHT, cnoBicTMBLUM NMpo ue 3a 30 gHIB O BHECEHHS CYTTEBMX 3MiH i 3a 90 gHiB 4O 3aMiHK
3acTapinux cnyx6 i yHkKuUin. Akwo byab-aka mogudikauis, npunMHeHHs poboTn abo BUMYyYEHHS
OHnanHoBKX cnyx6 Mae CyTTEBUIN HEraTMBHUI BMAMB Ha AianbHiCTb KnieHTa, komnaHis Esri moxe Ha
BMacHUM po3cyAd cnpobysaTtu BiOHOBUTW, BUNPaBUTN abo HagaTu TMMYacoBe NMPUNHSITHE pilleHHs NS
OHnaiHoBux cnyx6. AKLWO Take pilleHHs1 € HeAOUINbHUM i3 KOMEpPLiNHOT To4kK 30py, KnieHT Moxe ckacyBaTu
nepeannaty OHNanHoBMX CNyx0, a komnaHis Esri HagacTb NponopuiiHe BiALWIKOAYBaHHS.

MowwupeHHa Bmicty KnienTta. Konun HagaeTbes cninbHui goctyn go BmicTy KnieHta 3a gonomoroto
[HCTpyMeHTapito NOLNPEHHS, TPETIM CTOPOHAM HafaeTbCA 3MOra BUKOPUCTOBYBaTH, 36epiratu, KellyBaTu,
KonitoBaTw, BiATBOPIOBATH, (MOBTOPHO) PO3MNOBCIOAKYBATK Ta (NMOBTOPHO) nepefasatn Bmict KnieHTa Yyepes
OnnawnHosi cnyx6u. KomnaHis Esri He Hece BignoBiganbHOCTI 3a BTpaTy, BUAANEHHS, 3MiHy abo po3KpuTTS
BwmicTy KnieHTa, ski ctanucs yepes BUKOpUCTaHHSA abo HenpaBuiibHE BUKOPUCTaHHS IHCTpyMeHTapito
nowmnpeHHs. KnieHT BMkopucToBye [HCTpyMeHTapin NoWnpeHHs1 BUHATKOBO Ha BNACHUN PU3KIK.

O6mexeHHA BUKopuctaHHa OHnanHoBux cnyx6, Kpegutn Ha o6cnyroByBaHHA. KoxHa nepeannarta
OnnanHoBux cnyx6 Bkntovae Kpegutn Ha ob6cnyroByBaHHS, ki BU3Ha4aroTbCs Y BignoBigHoOMY [JOKyMeHTi Ha
odopMreHHs 3amoBneHHs. KoxxeH KpeguT Ha obcnyroByBaHHs gae KnieHTy npaBo cnoxueatv OHNanHoBi
cnyxbu y neBHomy 06cs3i, Lo BapitoETbCA 3anexHo Bifg Toro, ki OHnanHoBI cnyx6bu cnoxnsae KrieHT.
MpoTsrom BukopucTaHHs KnieHtom OHnanHoBux cnyx6 Kpeantu Ha o6cnyroByBaHHS aBTOMaTUYHO
CTAryoTbCA 3 paxyHka KnieHTa, Jokv He Byae BU4epnaHo MakcMMarbHY KinbKicTb 4OCTYNHUX KpeguTiB Ha
obcnyroByBaHHs. 3a notpebu KnieHT moxe npnabatu goaatkosi Kpegutn Ha obcnyroByBaHHs. KomnaHia Esri
nosigomnsie agmiHictpaTopa nepegnnaty KnieHta, Konv cnoXmneaHHA KpeauTy Ha obcnyroByBaHHst KnieHToM
gocsrae npubnuaHo 75 BigCcOTKiB Big 3aranbHoi kinbkocTi KpeauTie Ha obcnyroByBaHHs, Aki BugineHi KnieHry
yepes roro nepegnnarty. Komnanis Esri 3anuvwae 3a coboto npaBo TMM4acoBo 3abnokyBaTtu goctyn KrieHTa
Ao OHnanHoBux cnyx6, konu KnieHT ButpatuTtb yci cBoi KpeamTtun Ha obcnyroByBaHHs. ESri MUTTEBO
BigHOBUTbL goctyn Knienta o OHnanHoBumx cryx6 nicna npuabanHs KnieHtom gogartkoeunx KpeguTis Ha
06CnyroByBaHHS.

2.5 JliueH3ii 3apeecTpoBaHOro KopmMctyBayda. AKLLO iHWe NpsiMo He nepenbayveHo Lietlo Yroaow, HaBeaeHi
HXXYe YMOBM 3aCTOCOBYOTLCA A0 [porpamHoro npoaykTy Ta OHnanHoBux cryx06, ansa skux KnieHT kynye
JliyeHsii 3apeecTpoBaHoOro kKopucTyBaya.

a.

3apeecTpoBaHi KOpucTyBaui.

1. OO6nikosi gaHi ona Bxogy 3apeecTpoBaHMX KOPUCTYBAYiB MPU3HAYEHi BUKIIOYHO A151 BU3HAYEHUX
KOpUCTyBauiB, i ix 3a60pOHEHO HagaBaTw iHWKUM ocobam.

2. KnieHT moxe nepenpusHaunTty JliueHsito 3apeecTpoBaHOro KOpUCTyBaYa iHLLIOMY KOPUCTYBaYy, SIKLLO
nonepegHbLOMY KopucTyBavy OinbLue He noTpibeH goctyn Ao MNMporpamHoro npoaykty abo OHNnanHoBMX
cnyxo.
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3. KnieHT He mae npaBa gogaBaTu TpeTi CTOPOHU SIK 3apeecTpoBaHMX KOPUCTYBaYiB; BUHATOK CTaHOBNATb
TPETi CTOPOHM, SKi NignagatoTh Nifg BU3Ha4YeHHS 3apeecTpoBaHMX KOPUCTYBaiB.

CneuianizoBaHi nporpamHi 3acTocyBaHHS.

1. KnieHT Bignosigae 3a po3pobky, ekcnrnyaTaLito 1 TeXHIYHY niaTpumky BmicTy knieHta Ta CneuianisoBaHux
NPOrpaMHMX 3acTOCYyBaHb.

2. KnieHT He mae npaBa BcTaBnAT1 obnikosi faHi 3apeecTpoBaHOro KopuctyBada B CneuianizoBaHe
nporpamMHe 3actocyBaHHs. CrieuianisoBaHi NnporpamHi 3acTocyBaHHS, L0 HagalTb AocTyn Ao Bmicty
KnieHTa, 0o sikoro He HagaeTbecst NyONiYHMIA 4OCTYN 3@ AONOMOIoH IHCTPYMEHTApIO NOLMPEHHS, MOBUHHI
BMMaraTu Bif iHAMBIQYaNbHNX KOPUCTYBAYiB BXOAUTM B 3aCTOCYBAHHS 3 BUKOPUCTAHHAM TXHiX YHIKanbHMUX
06nikoBMX gaHnx 3apeecTpoBaHOro KOpucTysava.

3. KnieHT moxe BOyaosyBaTn O6MiKoOBI AaHi ans Bxoay B nporpamy y CneuianizoBaHi nporpamHi
3aCTOCYyBaHH4, SKi HagarTb AHOHIMHMM KOpUCTyBa4aM AOCTyn o cnyx6 abo BMicTy, ski Oynu
onyb6nikoBaHi Ang cninbHOro 4octyny AHOHIMHUMUK KOPUCTYBa4YaMu 3a ONOMOrol IHCTpyMeHTapito
MOLUNPEHHS.

4. KnieHT He noBunHeH BOyaoByBaTu B CneuianisoBaHi nporpamMHi 3actocyBaHHs Taki Obnikosi gaHi ans
BXOAY B Nporpamy, ski HagawTb goctyn Ao Bmicty KnieHTa, 4o Akoro He HagaeTbes nybnivyHuiA gocTyn 3a
A0NoMoror IHCTpymeHTapito nowmpeHHs. CneuianiaoBaHi NporpamHi 3aCToCyBaHHS, L0 HaAaTb 4OCTYN
Ao Bmicty KnieHTa, 0o siKkoro He HagaeTbCs NyonivyHMI OCTYN 3a AOMOMOro |HCTPYMEHTAapIto MOLLNPEHHS,
MOBWHHI BUMaraTu Big iHAMBIAYanbHUX KOPUCTYBaYiB BXOAWUTU B 3aCTOCYBaHHS 3 BUKOPUCTAHHAM TXHiX
YHiKanbHMX 06NiKoBMX AaHNX 3apeecTpoBaHOro KopucTyBaya.

5. KnieHT He Moxe HagaBaTh iHWWM TPETIM CTOPOHaM, KpiM TUX, SIKi NignagarTb Nig BU3HaA4YeHHSA
3apeecTpoBaHuNX KOPUCTyBauiB, iHWKIA gocTyn Ao NporpamHoro npoaykTy abo OHNanHOBUX CryxoO,

Kpim sik yepe3 CneujianizoBaHi nporpamHi 3actocyBaHHs1 KniieHTa.

6. KnieHT moxe nepegaBatu CriewianisoBaHi NporpamHi 3acTocyBaHHs1 Oyab-siKill TPETI CTOPOHI AN iXHbOro
BMKOPMWCTaHHSA pasoM i3 BNacHOL0 niueHsieto Ha [NporpamHnii npoaykt abo nepeannaToro TPeTboi
CTOPOHU Ha OHnanHoBI crnyxo6u.

AHOHIMHI KopucTyBayi. AHOHIMHI KOPUCTYBaYi MOXYTb OTPpUMYBaTK JOCTyn Ao [NporpamHoro npoaykTy abo
OnnanHoBux cnyx6 Tinbku Yepes CneuianizoBaHi NporpamMHi 3aCTOCyBaHHS, SKi HagalTb 4OCTYN 0 Cnyx6
abo BmicTy, Wwo 6ynu onybnikoBaHi Ans CNifbHOro AOCTYMY 3a JOMOMOrOK |[HCTPYMEHTapito NOLNPEHHS.

2.6 Mporpamu 3 06MeXXeHMM BUKOPUCTaHHSAM.

a.

Mporpamn Npo6HOro BUKOPUCTaHHA, OLiHIOBanbHi nporpamu Ta 6eTa-Bepcii npoaykTiB. JliueHsisa Ha
npoaykTu, npuabdaHi 3a Nnporpamoto NPOGHOro BUKOPUCTaHHS, OLiHIOBaNbHOK Nporpamoto abo nporpamoto
bGeTa-TecTyBaHHS, HAAAETLCA BUKIMIOYHO AN OLiHIOBAHHS YM BUNPOOOBYBAHHSA, @ He Anst KOMepPLiAHOro
BMKOPUCTaHHS. [NofibHe BUKOPUCTaHHSA 34IMCHIOETBCA Ha BNnacHum pusnk KnieHTa. MpoaykTv npu ubomy He
nignaralTb TEXHIYHOMY 0OcnyroByBaHHI. Akwo KnieHT He neperige Ha npuabaHy niueHsito abo nepegnnaty
00 3aBepLUEHHS TEPMIHY NiLeHsil Ha BUNpobyBaHHs, OLiHIOBaHHA abo beTa-Bepcito, KnieHT Moxe BTpatuTu
Oyab-skmi BmicT KnieHTa 1 napameTpu, HanawToBaHi MPOTArom NiLeH3inHOro TepmiHy. Akwo KnieHT

He Baxxae npuabaTu niueHsito abo nepegnnarty, KnieHT noBuHeH ekcnopTyBaTu Takui Bmict Knienta go
3aBepLUEHHS NiLEH3IMHOro TEPMIHY.

OcsiTHI nporpamu. KnieHT noromkyeTbcsa BUKOpucToByBaTty [NpoaykTun, HagaHi B Mexax OCBiTHbOI nporpamu,
BUKITIOYHO ANS OCBITHIX Linen npoTarom TepMiHy OCBITHLOrO BUKOPUCTaHHS. KrnieHT He noBUHEH
BMKopucToBYBaTH MNpoaykTn Ansa 6yab-akux AOMiHICTpaTUBHUX LiNen, SKLWo He OTpUMaEe NiueHsito Ha Take
BMKOPUCTaHHS. «BukopucTaHHs B AOMIHICTpaTUBHMX LiNsxX» 03HaYa€e aaMiHiICTpaTUBHY AiSNbHICTb, WO NpAMO
He NoB’si3aHa 3 HaB4YaHHsIM abo OCBITO, TaKy SK BiJOOPaKEHHS aKTUBIB, KEPYBaHHS MOTY>XHOCTSIMMU,
aemorpacdivyHmi aHanis, MapLpyTusadis, rapaHTyBaHHA 6e3neku KamnyciB i aHani3 goCTynHoCTI. KnieHT

He BukopucToByBaTume NpoayKTy B KOMEPUiNHKX LUinsax abo ons oTpumaHHs npubyTky.

FpaHTOBI Nporpamu. KnieHT Mmoxe BukopuctoByBaTu MpoayKTW, HagaHi 3rigHO 3 rPaHTOBOK NPOrpamMolo,
TiNbKW 4N HEKOMEpPUINHUX Uinen. KnieHT He BukopucTtoByBaTuUMe MpoayKTy B KOMEpPLINHUX Linsax abo ans
OTPUMaHHA NpUBbYTKY 3a BUHATKOM BiALLKOAYBaHHS BUTPAT HA BMKOPUCTAHHSA Ta ekcnnyarauito MpoaykTi..
IHWwi nporpamu Esri 3 o6mexeHMM BukopucTtaHHaM. Akwo KnieHT otpumye MNpoayktn 3a nporpamoro

3 0OMeXeHMM BUKOPUCTAHHSAM, SIKYy He HaBeleHO B CNUCKY BULLEe, BUKOpUCTaHHA KnieHTom NMpoaykTis Moxe

E204CW (Ukrainian) Ctop. 5318 September 16, 2020



nignsaraTun ymoBam, siKi BUKITaZeHO Ha BiMNOBIOHIN CTOPIHLi 3anycKy, y peecTpauiniHin dopmi abo Ha BeG-canTi
komnaHii Esri. Taki yMOBM AOMNOBHIOBAaTUMYTLCS YMOBaMM L€l Yrogu, ki im He cynepevaTb.

3.0 JAHI

3.1 BusHauveHHs. [MogaHi H/K4Ye BU3HAYEHHS LOMOBHIOKTL BU3Ha4YeHHs 3 Joaatky A.

a.

6.

DaHi ginoBoro goBiaHMKa — ue 6yab-akunin Habip AaHWUX, SKMIA BKIOYAE CMMCOK KOMMAHIN i MOXe BKIoYaTu
iHLWi noB’si3aHi aTpubyTun GisHecy.

MakeTt BMmicTy Esri — ue uudposun arn i3 gaHnmu 6a3osux kapT ArcGIS Online, oTpumaHuii 3i cryx6
ArcGIS Online Basemap Services.

[aHi npo Bynuui — Lie aaHi, gki MicTaTb abo HagaoTb iHopMaLilo NPo Jopory, BynuLi Ta NOB'A3aHi
NMPOCTOPOBI 00’ EKTN.

3.2 [lo3BoneHe BUKOPUCTAHHS.

#AKLO Ha iHWe He HaJdaHO NOBHOBAXEHHSI B MMCbMOBOMY BUrnsAi, KnieHT moxe BukopucToByBaTu [aHi Tinbku
3 [pogykTamu, onsa gkMx koMmnaxis Esri noctayae JaHi.

KnieHT moxe Bkntoyatu npegcrasnerHHs OaHvx y aopykoBaHoMy BUrmsgi abo ctTaTUMHOMY €neKTPOHHOMY
dopmarti (Hanpuknag, PDF, GIF, JPEG, HTML), y kaptax ArcGIS Web Maps abo B nporpamHumx
3acTtocyBaHHsAX Esri Story Maps i3 meToto Bidyanisauii gaHux (BKMOYHO 3 6a3oBmMmM onepauigmun, aK-0T
naHopamyBaHHsi, MacLuTabyBaHHS Ta ideHTUdikaLis xapakTepucTuK KapT, 3a JOMOMOrOK NPOCTUX
CNIIMBAKOYMX BIKOH) ONS1 BUKOPUCTAHHS B NPe3eHTaUiNHNX NakeTax, MapKeTUHIOBUX AOCHIOKEHHSAX abo iHWnx
3BiTax YN JOKYMEHTaX, L0 MICTSTb kapTorpadiyHi 300paXxeHHs YM 3BeAEHi AaHi, OTPUMaHI B pe3ynbTarTi
BUKopucTaHHsA MpoaykTis Esri, i nowmpoBaTt ix cepeq TPETiX CTOPIH i3 LOTPUMaHHAM BUKNaAEHNX Y Lin
Yroai oomexeHb i 3a ymoBM, Wo KnieHT gogae oo npeactaeneHb [JaHuX NOSICHIOBANbHY 3asiBY 3 BU3HAHHSAM
koMnadii Esri abo ii BianoBigHux niueHsiapis gxepenomM 4actuH [laHux, BUKOPUCTaHUX A8 nogaHHs JaHux.
KnieHT moxe oTpumyBaTtmn gaHi 6asosux kapt ArcGIS Online B aBTOHOMHOMY pexuMi 3a gonomoroto NakeTis
BMicTy Esri Ta arogom HagcunaTv (NnepegasaT) iX Ha Oyab-SKUin NPUCTPIN AN BUKOPUCTaHHS 3
niueH3oBaHUMK NporpaMHUMK 3actocyBaHHAMM ArcGIS Runtime i ArcGIS Desktop. KnieHT He mae npaBa
iHLUMM YMHOM OuMLLAaTK, 3aBaHTaxyBaTu abo 36epiratn daHi.

KnieHT MoXke BMKOPUCTOBYBAaTK pe3ynbTaTu reokogyBaHHs, siki OTpMMaHo Ta 36epexxeHo BignoBsigHoO 4O yMOB
uiei Yroaum, onsa 6yab-akux BHyTpiWHiX noTpeb. KnieHT He Mae npaBa Aani po3noBCOAXyBaTV pe3ynbtaTu
reokolyBaHHs1 3a BUHSAATKOM Takux BUNagkiB: (i) BUKOpUCTaHHs Ta/abo BigobpaxkeHHst Ha kapTi, NoB’si3aHe i3
3aranbHoZoCTyNHUMK Beb-cavitamu KnieHTa, Big AKMX BiH He oTpumMmye goxoay; (i) HagaHHSa ocTyny TpeTiM
CcTopoHaMm BignoBigHo Ao noTped GisHecy KnieHTa; (iii) HagaHHSA TpeTiM CTOpOHaM CTaTUYHUX pe3yrbTarTis,
CTaTUYHMX BUXiAHMX OAHWX, abo cTaTuyHMX 6a30BMX 306paxeHb KapT Ha yMoBaXx, Aki He nepeabayarTb
KOMePpLUiMHUX Linen abo oTpMMaHHs JOXOAY.

3.3 O6MeXeHHS Wo[0 BUKOPUCTAHHS.

a.

KrieHT He mae npaBa HanpsiMy abo LLMSIXOM YNOBHOBAaXEHHSI CBOIX KITIEHTIB 34iNCHIOBATU CMiNbHUA OpeHaMHT
OaHunx, BukopuctoByBaTu [laHi B 6yab-sKMX HECAHKLiIOHOBaHNX cnyxbax 4ym npoayktax abo nponoHyBaTtu
[aHi yepes TpeTIo CTOPOHY UK Bif, 11 iIMEHI.

KnieHT He Mmae npaBa BUKOPMUCTOBYBATW UM JO3BOMSATM TPeTiM CTOpPOHaM BUKOpUCTOBYBaTK [daHi ons
KOMNIMoBaHHS, yOOCKOHANEHHS, NepeBipkn, AONOBHEHHS, AO0AaBaHHSA 40 kKoMNinsAuii abo BuaaneHHs 3 Hei
iHbopMaUii, ska NpooaeTbCs, OPeHAYETLCSA, NYONiKyeTbCA, AOCTaBNsAeTbCA abo Oyab-SKUM YMHOM HaLaeTbCH
TPETIN CTOPOHI.

Hani dinosozo dosidHuUKa. KnieHT He Moxe BuKopucToByBaTu [laHi ginosoro foBigHWKa Ans 6yab-akmx
NpsAMUX MapKEeTUHIroBKX Uinew, onybnikyBaHHs Ans nepenpogaxy abo po3noBCOMKEHHS Byab-aKin TpeTin
CTOPOHI Yepes aoaaBaHHA bisHec-aaHMx 4O CNUCKY PO3CUITKK, KaTanory, KrnacudgikoBaHOI pekiamMm Y iHLLoro
KOMNintoBaHHSA iHpopmauii, SKkwo KnieHT He oTpumaB Ha Le NOBHOBaXEeHb Y MMCbMOBIN hopmi.
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r. Mani npo synuyi. KnieHT Mmoxe BuKkopuctoByBaTu [laHi npo BynuLi ANs CKNagaHHSA KapT, reOKOAyBaHHS,
CTBOPEHHS MapLUPYTIB i aHani3y TpaHCNOPTHOI Mepexi. AKLWOo KnieHT He oTpMMaB NOBHOBaXEHb Y MUCbMOBIK
dopMi, BiH HE MOXe BUKOPUCTOBYBATK [laHi Npo ByNULi ANs BKa3aHOMO HUXKYeE.

1. HagsirauinHnx pekomeHaaLin y peansHOMy 4aci, BKMOYHO 3 MONepesKeHHsIM KOpMCTyBaya Npo noganbLui
MaHeBpU (AK-0T NonepesKeHHs NPo HACTYNHUI NOBOPOT) abo ANs po3paxyHKy anbTepHaTUBHOrO
MapLUpyTy B pa3i MponycKy NoBOpOTY;

2. CTBOpPEHHSA CUHXPOHI30BAHOr0 MapLUpyTy ANs KiNbKOX TPaHCNOPTHUX 3acobiB.

3. CuHXPOHi30BaHOI oNTUMI3aLLii MapLUpyTy.

r.  [Hani Business Analyst. KnieHT moxe kewysaTtu [laHi, HagaHi 3 MobinsHuM gogaTtkoM ArcGIS Business
Analyst Mobile Appr, Ha MOGinbHOMY NPUCTPOT ANs X BUKOPUCTaHHA pa3oM i3 ArcGIS Business Analyst
Server. KnieHT He MOXe iHLIMM YMHOM KeLlyBaTu YM 3aBaHTaxyBaTh Taki [aHi.

a. Yacmkosi niyeH3sii Ha Habip daHux. AkWwo KnieHT 3aMmoBuB Habip AaHWX (Hanpuknaa, AaHuX KpaiHWu, perioHy,
aepxau abo MicLeBMx AaHux 3i CBIiTOBOI 6a3n gaHux), KnieHT Mmoxe BUKOPUCTOBYBATM NULLIE NiLleH30BaHy
NiOMHOXWHY, a He ByAb-FKY iHLY YaCTUHY NOBHOrO Habopy AaHuX.

e. J[MocnidxeHHs1 MixxHapoOHUx kopdoHie daHux Malikrna bayepa (MBR Data). NpaBo KnieHTa Ha BUKOPUCTaHHS
OaHnX, 3aBaHTaXeHnx Ha obnagHaHHs KnienTta (Hanpuknag, aadi MBR, wo 36epiratotbea B ArcGIS
Enterprise un ArcGIS Desktop), 3akiH4yeTbCs Yepes 2 poku NiCNs 3aBaHTaXEHHS.

3.4 JopaTtKkoBi YMOBM Ta NOJIOXKEHHSA WOA0 BUKOPUCTAHHA JaHux. [eski niueHsiapu gaHMx BumaratoTb, Wwob
KoMnaHiss Esri aBToMaTn4HO BKNtovana B Yroay 0o4aTKOBi aTpMOYTMBHI BUMOTM Ta YMOBW BUKOPUCTAHHS ANs
Knienta. Lli yMoBM JONOBHIOIOTL YMOBU Li€i Yrogn Ta BHOCSTb 40 HUX NOMpaBky. 3 HAMWU MOXHa 03HaNoOMUTUCS
Ha Beb-canTi www.esri.com/legal/third-party-data.

4.0 TEXHIYHMA CYNPOBI

4.1 Knientn B CLUA. Esri HagaBaTume TexHiuyHun cynposig MporpamHoro npogykty Ta OHNamHoBMX Cnyxo
BignoBigHo go MNporpamu TexHivHoro obcnyroByBaHHSA W NiATPUMKM KOMMaHii Esri Ta uiei Yroam, akwo Knient
nepebysae Ha TepuTopii CLUA.

4.2 Knientu 3a mexxamu CLUA. KnieHTU MOXYTb OTpUMaTH NOCNYrK TEXHIYHOrO CynpoBoAY B MiCLLEBOro
ancTpub’toTopa KomnaHii Esri 3rigHo 3i cTaH4AapTHUM NOMOXEHHAM AUCTPUO’IoTopa Npo NiATPUMKY.
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OOOATOK A
IMOCAPIA TEPMIHIB

HaBegeHun Hk4e rnocapin TepMiHiB 3acTOCOBYETLCA A0 BCix [ponosuuin i Mocnyr Esri, aki komnaHis Moxe
HagaTu ceoiM knieHTam. Jeski Mponoauuii abo Mocnyrn Esri MoXxyTb He oxonntoBaTtucs Lieto Yrogot. He 6epitb
00 yBaru ymoBW, siki He ctocytoTbes [ponoauuin abo Mocnyr Esri, WwWo nponoHyoTbes 3rigHo 3 uielo Yrogoto.

MapTHepcbka kOMNaHiA — Oyab-sKa topuanyHa ocoba, sika NPSAMO Y1 onocepeakoBaHoO (i) KOHTPOMIOE iHLWY
CTOPOHY Yroawm, (ii) KoHTponeTbCA Heto abo (iii) nepebyBae 3 Heto Nig CNiNbHUM KOHTPONeM, Ae TepMiH
«KOHTPOIb» O3Ha4ae NpaBo BOSOAIHHA Ha OinbLu Hixk 50 BiACOTKIB akLil i3 NpaBOM rofiocy UM iHLLNX MaNHOBMX
npae 3 NpaBoM roniocy Y MNMigKoHTPOMbHIA opraHisalii.

AP| — nporpamHuii iHTepdenc 3acToCcyBaHHS.

Be6-cant ArcGIS — canTt www.arcgis.com i 6yab-sKkui iHLWWN NoB’A3aHuin Beb-canT abo Beb-cant
NpaBOHACTYMHUKIB.

Koau aBTOpM3aLii — Oyab-skuii KoY, HoOMep 403BOIY, KO4 po30noKyBaHHS, AaHi AN BXo4y, Ko4 akTueauil,
cepiviHMIA HOMeEp, iIM’A Ta Naporib KopucTyBada abo iHWKMM 3acid, HeobXxigHUM Ans BUkopucTaHHs MNponosuuin Esti.

BeTta-Bepcisa — byab-sika anbda- 4n 6eTa-Bepcist abo iHwa nonepenHs Bepcisa MpoaykTy.
XmapHi cnyx6u — OHnanHoBi cnyx6u Ta XmMapHi cnyx6u, KOHTPONbOBaHi KoMnaHieto Esri.

BmicTt — paHi, 306paxeHHs, doTorpadii, aHimauis, Bigeo, ayaio, TekCT, kapTu, 6asn gaHux, Mogeni JaHux,
eneKTPOoHHI Tabnuuj, iHTepdencu kopuctyBaya, rpadivHi KOMNOHEHTH, MiKTorpamu, NporpaMHe 3abeaneyeHHs
Ta iHWIi pecypcu, WO BUKOPUCTOBYHOTLCS Y 3B’A3Ky i3 MNponoauuigmun Ta Mocnyramu Esri.

KoHTponb — BonoaiHHA noHaa 50 BigcoTkamMu akLin i3 NpaBoM rosfiocy Yu iHLIMX ManHOBUX Mpas i3 NpaBoM
ronocy B [MigKOHTPOMbHIN KOMNaHi.

Bwmict KnieHta — 6yab-akun BmicT, skuin KnieHT Hagae, BukopncToBye abo po3pobnsie y 3B’A3Ky

3 BUKOpPUCTaHHSAM HUM Cnyx6 abo Mponoauuin Esri, BkntovHo 3i CneuianisoBaHMMn NporpaMHUMm
3acTtocyBaHHaAMU. [lo BmicTy KnieHTa He HanexaTb Oyab-sKi Biaryku, nponosuuii abo 3anntu Woao NokpalleHb,
ki KnieHT Hagae komnaHii Esri.

HaHi — 6yab-aki KOMepLUinHO AOCTYNHI Habopu LundpoBMX AaHNX KomnaHii Esri, 3okpemMa reorpacdpiuHi BEKTOpPHI
OaHi, 3BiTM pacTpoBux JaHnx abo NoB’a3aHi TabnuyHi aTpubyTK, Aki KoMNaHia Esri Hagae B nakeTi 3 iHWUMHK
Mponosuuisamu Esri abo noctayae okpemo.

FoToBi MmaTepianu — Oyab-L10, WO KoMnaHia Esri Hagae KnieHTy B pesynbTati HagaHHs MpodecinHmx nocnyr.

[okymeHTaUia — Lie BCA AOBiAKOBa AOKYMEHTALlia ANS KOpUCTYBauiB, KKy KoMnaHis Esri Hagae pasom i3
FoToBuMMM MaTepianamu abo MNpono3uuisimu Esri.

XmMapHi cny6u, KOHTPONbOBaHi kKoMnaHier Esri — BignosigHa notpebam KrniieHTa xmapHa iHdpacTpykTypa,
MporpamHun npoaykT, daHi Ta mepexeBa nnaTdopma, siki po3MilLlye Ta AKMMU Kepye KoMnaHia Esri, i aki BoHa
Hagae KnieHTy abo 1oro kiHueBMM KopucTyBadam vepes IHTepHeT.

Mpono3udii Esri — 0yab-sikunii MpoaykT abo JokymeHTauis. Akwo Esri Hagae nocnyrn HaB4aHHs abo
MpodecinHi nocnyrn 6eanocepenHbo KnieHTy, To Mponoauuii Esri Takox BkNtovatoTb [0TOBI MaTepianu Ta
HaBuanbHi matepianu. Nponoawuuii Esri BuknoyaTs HagaHHA Nocnyr Ta maTepianiB CTOPOHHIMKU ocobamu.

FC — reorpadiyHi iHbopMaUinHi cuctemn.
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TexHiyHUM cynpoBig — Le nporpama nepeannartu, sky Hagae komnaris Esri Ta ska gae KnieHTy MOXnmBicTb
OTpUMYBaTU OHOBMEHHS Ans [NpoayKTiB Ta iHWI nepeBaru, 30Kpema A40oCTyn A0 TEXHIYHOI NiATPUMKKM 11 BE6-
pecypciB 4151 CaMOCTIMHOINO HaBYaHHS.

3noBMUCHUI KOQ — NporpamMHi Bipycu, nporpaMmmn-xpobaku, 4acoBi 60mMbU, TPOSIHCBKI NporpamMu Yu iHLUi
KOMM'IOTEPHI koawn, dannu abo nporpamu, CTBOPEHi ANS NepeLUKompKaHHSA poboTi, 3HULWEHHS abo 0OMeXeHHS
dYHKUiOHaNbHOCTI ByAb-AKMX KOMIM IOTEPHUX NPOrpam, anapaTHOro Yn TeNeKoMyHikaliiHoro obnagHaHHs.

OHnanHoBI cny6bu — Le byab-aka KoMepLiiHO OOCTYNHa OHNanHOBa reonpoCcTopoBa CUCTEMA, Ky Hagae
KoMnaHisi Esri, BKIHOYHO i3 3acTocyBaHHAMM Ta noB’a3aHuMu AP ans 36epiraHHs, kepyBaHHs, nybnikauii Ta
BMKOPWUCTAHHS KapT, AaHWX Ta iHWOoi iHdopMauii. OHNnanHoBi cnyxbu He BkNtovatoTb y cebe [aHi Ta BmicT.

[okymeHTU Ha 0opOpPMIEHHS1 3aMOBJIEHHSA 03Ha4Ya€e KOMepLiNHY NPOono3uLito, KOLITOPUC HA NOHOBMEHHS
TexHi4yHOro cynpoBoay, 3aMOBMEHHS Ha NpMAaDaHHS, NPono3uuito, 3aMOBIIEHHSA Ha BUKOHaHHSA pobiT abo iHLwuni
AOKYMEHT, WO igeHTudikye 3amosneHi KnieHtom Mponosuuii Esri, oHoBneHHs abo MNocnyru.

Be3acTpokoBa niueHsis — odiuiHnin Jo3BiN Ha BUKOpUCTaHHA Bepcil MNMpono3uuii Esri, 3a sky cnnaveHo
BiQNOBIOHI NiLEH3INHI NnaTexi Ta 9ka HagaeTbca 6e3CTPOKOBO, AKLLO i 4il0 He NPUNMHUTBL kKoMNaHis Esri abo
KnieHT, gk ue nepegbayeHo uieto Yrogoto.

MpoaykTn — lNporpamHi npoayktu, dani yn OHnanHoBi cnyxéw.
MpodpecinHi nocnyrn — 6yab-ski nocnyrm 3 po3pobkn Ym KOHCYNbTYBaHHS, SKi komnaHis Esri Hagae KnieHTy.
3pasok — 3pasok Koay, 3pasoKk NPorpamMHOro 3aCTOCyBaHHS, 40AATKM abo 3pa3ku KOMMNOHEHTIB po3LuMpeHHs [poaykTis.

Mocnyrn — TexHiyHui cynpoBia. Akwo Esri Hagae XMapHi crnyx6u, KOHTpONbOoBaHi koMnaHieto Esri, nocnyrm
HaBuaHHs abo lNpodecinHi nocnyrn 6eanocepenHeo KnieHTy, To Nocnyru Takox BKMoYaTbe XMapHi crnyxow,
KOHTpOMnbOBaHi koMnaHieto Esri, nocnyrn Has4aHHs Ta lNMpodpecivivi nocnyru.

MporpamHuin NpoAyKT — Le Byab-sKi 3anaTeHToBaHi KOMEePLiNHi, HasiBHI B Mpogay nporpamHi TexHosnorii Esri,
Kpim [aHux, 0O KX HagaeTbcs AOCTyn abo siki 3aBaHTaXylTbCsl 3 Be6-CanTy, YNOBHOBaXXEHOrO KOMMaHieto Esri,
abo gaki Hagae koMnaHisa Esri Ha Byab-Akux HocisX | B Oyab-sikomy hopmaTi, BKITHOYHO 3 Pe3EPBHUMUN KOMISIMMU,
nakeTaMn OHOBIEHHS, BUNPaB/IeHHAMW, MOTOYHUMMN BUMNPABIIEHHSAMM, @ TAKOX J03BONEHNMN 00’ €AHaHMMU KONISMM.

Cneuwmdbikauii — (i) JokymeHTauis o NporpamHnx npogyktis i OHnanHoBux cnyxo, (i) obcar pobiT, BuknageHnx
y 6yab-sikomy 3amMOBMEHHi Ha BUKOHaHHSA pobiT, abo (iii) onybnikoBaHi onvcu Kypcis ans HaB4aHHA komnaHii Esri.

3aMoBneHHs Ha BUKOHAHHA Po6iT — [JokyMeHT Ha ocpopmIeHHs 3amoBneHHs Mocnyr.

CtpokoBa niyeHsisa — ue odilinHuin Jo3BiN, WO HagaeTbCsa ANg KopuctyBaHHs MNponosudieto Esri npotarom
obmexeHoro nepiogy (Hagani — TepMiH).

BwmicT TpeTboi cTopoHu — 6yab-akun BmicT, akun KnieHT moxe oTpumaTtu Big CTOPOHHLOrO Beb-canTy, abo
AKuI 6esnocepeHbO Ha BEO-CaNTi MOXYTb BHECTU 0COOM, SAKi HE € cniBpoBiTHUKaMKM, NocTavanbHUkammn abo
niapsiaHnKamm Kkomnatii Esri.

HaB4aHHA — L€ (i) HaBYaHHSA Woao0 BUKopucTaHHs MNpoaykTy abo (ii) noB’a3aHe HaBYaHHS, sike Ha4ae KOMMaHis
Esri 3a uieto Yrogoto.

HaB4anbHi maTepianu — undposuii abo apykoBaHun BmicT, HeobXxigHWI ons npoxo/keHHs HaByaHHs, sk
MOXXe BKMOYaTK, cepen iHWoro, poboui 30LWKnTKY, AaHi, METOAOSOri0, BNpaBy, OLHKMA Ta eK3aMeHM.

CneuianizoBaHe nporpamMmHe 3acTOCyBaHHsA — nporpama 3 404aTKOBUMK PyHKLISIMMK, L0 po3pobrieHa
KnieHTom Ans BUKOPUCTaHHSA pa3oM i3 JO3BONEHUM BUKOPUCTaHHAM Byab-akoro NporpamMHOro npoaykTy,
[aHnx abo OHnanHoBuKx cnyx6.
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OOOATOK b
3ATrAllbHI NONOXEHHA TA YMOBU

HaBegeHi Hux4e 3aranbHi NONOXEHHS Ta YMOBW 3aCTOCOBYHOTLCS A0 BCix [Mponosuuin i MNocnyr Esri, Aki komnaHis
MO>XXe 3anponoHyBaTu cBOiM knieHTam. Jeski Mponoauuii abo Mocnyru Esri MOXyTb 6yTM HEOOCTYNHUMM 3a L€t
Yropoto. He 6epiTb 00 yBaru ymoBu, aki He ctocytoTbea [Nponosuuin abo Mocnyr Esri, Wo NpOnoHYTLCA 3rigHO
3 uieto Yrogoto.

CTATTA b.1 — 3ATAllbHI OBMEXEHHA WLOAO BUKOPUCTAHHA
AKuwo iHWe npsAMo He 403BOJIEHO Lieto Yroaoto, KnieHT He mae npasa:

a. npogaeaTu, HagaBaTu B NpokaT, 34aBaTu B OpeHAy, HagaBaTu 3a cyOniLeHsielo, po3noBCIOAXKYBaTH,
nosuyatu, npuaHadvatu Mocnyru abo Mponoauuii Esri UM BUKOpMUCTOBYBaTH iX HA yMOBaX ChiflbHOroO NakoBOro
BOMNOAIHHS;

6. PosnosclogkyBaTu cepep TpeTix CTOpiH abo gaBatu TpeTim cTopoHam npsiMuii gocTyn ao Cnyx6 abo
Mponosuuin Esri, uinkom abo 4acTkoBo, 30KpeMa A0 po3LUMpeHb, KOMNOHEHTIB abo dannis DLL;

B. PO3MNOBCIOOKYBAaTW KOAM aBTOpM3aLii cepen TPeTiX CTOPiH;

r. posbupatu, gekomninioBaTn abo posknagatv Ha YacTuHu 6yab-akni MpoaykT un FoToBMIN MaTepian,
HagaHWM y KOMNIiNbOBaHin hopmi;

.  pobutn Byab-siki cCNPobM OMUHYTU TEXHOMNOrYHI 3acobu, WO KOHTPONIOKTL BUKOPUCTaHHSA MNponoauuin Esri
4n JOCTYN [0 HUX;

4. 30epiratu, KelyBaTu, BUKOPUCTOBYBATU, 3aBaHTaXyBaTu, nowmpoBati abo cybniueHayBaTu Bmict un 6yab-
SKUM iHLUMM YMHOM BUKOpUCTOBYBaTK NMpono3auuii Esri, nopywytoun npaea koMmnaHii Esri abo TpeTix CTopiH,
30Kpema npaBa Ha iHTeneKTyarnbHy BracHIiCTb, NpaBa Ha 30epeXeHHs1 KOHiOEeHUiIMHOCTI, MOPYLUYYN 3aKOHU
Npo ANCKPUMIHALit0, eKCNOPTHI 3aKOHWN YM ByAb-SKi iHLLI YMHHI 3aKOHM ab0 HOpMAaTUBHI aKTy;

€. BMAanaTy Yn NpuxoByBaTW Oydb-siKi NO3HAYEHHS LWOAO NaTEHTIB, aBTOPCbKMX Npas, TOProBMX 3HakiB, Npas
BMNacHOCTi abo No3HayeHb, CTBOPEHMX KoMnaHieto Esri (abo 1i niueHsiapamm), WO MIiCTATbCA abo NpuKpinneHi
Ao MNponoswuuin Esri, pe3ynbTaTtiB BUKOPUCTAHHSA, danniB MeTagaHux, abo CTOpiHKM BCTaHOBIIEHHS aBTOPCTBA
B IHTepHeTi Ta/abo B ApykoBaHOMY BUINSAi, WO NoB’a3aHi 3 JaHnmu abo [JokymeHTauieto;

€. PO3AINSATU YM He3anexHo BUKOPUCTOBYBATU OKPEMI UM CKragosi enemMeHTy MNponosuuin Esri;

X. Aopasatun 6yab-aky yactuHy Mponosuuin Esri go npoaykTy abo nocnyru, Wwo KoHKypye 3 Nponoauuigmun Esri,
AN BUKOPUCTAHHS TPETbOK CTOPOHOHO;

3. onpunogHioBaTn abo nepegaBaTt Oyab-AKUM iHWMM YMHOM pe3yrnbTaTy BunpoboByBaHb beTa-Bepcin 6e3
nonepegHbLOI NMCbLMOBOI 3roan KomnaHii Esri Ta ii niyeHsiapis.,;

n. BUMKOPUCTOBYBATW, JOoOaBaTW, 3MiHIOBATK, PO3MNOBCIOAXYBaTH, NoegHyBaTn 6yab-aki Mponoauuii Esri um
HagaBaTu 0O HUX JocTyn 6yab-saKkMM cnocobowm, Wwo nepeagbavae JOTPMMaHHS MiLeH3iIMHNX YMOB AN
BiAKpUTOro BMXigHoro kogy abo BigkpuTnx 6a3 gaHux nig Yyac BUKOPUCTaHHSA Oyab-sKoi YacTuHK MNponoaudin
Esri (Hanpuknag, GPL), 3rigHo 3 akuMmu Byab-sika yactuHa lNMpono3uuin Esri mae nignaratu 3actocyBaHHIO
004aTKOBUX YMOB, HanpuKnaga:

1. HapaBaTucs TPETiM CTOpPOHaM Yy BUrMsSAi BUXIAHOIO KOAY;
2. HapgaBaTucd TPETiM CTOPOHaM 3a MiLEeH3IE AN CTBOPEHHS NOXiAHMX NPOAYKTiB; abo
3. ©0e3KOLITOBHO Aani nowimproBaTucs cepep TPeTiX CTOpiH; abo

i. oTpumyBaTtu goxid, Hagawum goctyn o MNMporpaMHoro npogykty abo OHNaHoBMX crnyx6 vepes
CneuianizoBaHe nporpamHe 3aCTOCYBaHHS.

Lli 0OMeXeHHs He 3aCTOCOBYBAaTUMYTbCA Y BUNaakKax, KoM BOHU cynepedaTtb BiANOBIOHMM 3aKOHaM 4in HOpMaM.

CTATTA B.2 — TEPMIH | MIPUNUHEHHSA oIl

B.2.1. KnieHT Moxxe B 6yab-sIkMn MOMEHT NPUMNUHUTK Aito Uiei Yrogn abo niueHsii un nepeannatu Ha NMpono3uuii
Esri 3a yMOBM NMCLMOBOTO CMOBILLEHHST KOMMaHii Esri. MpunuHeHHs Aii Yroam 6e3 BkazaHHS NpUYMHK He Hagae
KrnieHTy npaBa Ha oTpuMaHHsi 6yab-SKMX BigLIKO4YBaHb CNflavYeHnX KOMicin. byab-ake NnpaBo Ha NPUMUHEHHST
He3aBepLUeHOro HagaHHs MNocnyr, 4ns 3pyYHOCTI, BUKNaAeHo Y BignoBiAHOMY pO3Aini OCHOBHOI YacTUHM Uiel
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Yrogun. byab-sika 3i CTOpiH MOXe NPUNUHAUTK Aito uiel Yroam abo 6yab-aKoi nibeHsii uM nepegnnatu B pasi
CYTTEBOrO NOPYLLEHHS, sike He Byno ycyHyTo npotsarom 30 gHiB Big gaTu BigNoBiAHOrO NMCbMOBOIO
MOBIOOMITEHHS, WO BYNo HaaicnaHo BUHHIN CTOPOHI. Iicns npunmMHeHHS Aii uiei Yroam BHacnigok NopyLweHHs
komnaHis Esri npunuHnte HagaHHAa Mocnyr. Byab-aki nideHsii B MNponosuuiax Esri, aki npoaoBXyoTb AiaTy nicns
NPUNUHEHHS Ail uiei Yroam, npogoBxXyBaTMyTb HagaBaTUCs 3rigHO 3 ymoBaMu L€l Yroaw.

B.2.2. Akwo komnaHia Esri npyunuHuTe Jito uiei Yroam BHacnigok nopylueHHs 3 6oky KnieHTa, To Esri Ha cBin
po3cyn TakoX MOXe NPUNMHUTK Aito niueHsin abo nepeannat KnieHTta Ha NMpono3wnuii Esri. Akwo KnieHT
NPUNUHUTBL Ait0 Liel Yroam B 04HOCTOPOHHBLOMY MOPSAKY Ha BNAcHWUI po3cy 3a BiACYTHOCTI MPUYMH 3 MipKyBaHb
JouinbHocTi, To KnieHT Ha CBin po3cyn TakoX MoXe NpUNMHUTK Aito niueHsin abo nepeannat KnieHTa wopao
Mpono3wnuin Esri.

B.2.3. lMicna BigknukaHHA abo 3aBepLueHHs Aii niuexsii un nepegnnat KnieHT NoOBUHEH:

a. NpUNNHUTK BigKpMBaTU N BUKOPUCTOBYBATK BignoBigHi MNMponosuuii Esri;

6. OYNCTUTU KNIEHTCbKMIA KeL AaHUX, OTPMMaHKX i3 BianoBigHMX XMapHUX Crnyxo;

B. MPUWMWHUTM BUKOPUCTAHHSA Ta AeiHCTanoBaTh, BUOANnTM U 3HULWMTKM BCi Konii BignosigHux MNMpono3uuin Esri,
Lo nepebyBatoTb y BNacHOCTI abo nig KoHTponem KnieHta, BKNIOYHO 3 OyaAb-AKUMM iX 3MIHEHUMM YN
06’egHaHumMKn YacTuHamum B Byapb-4kini dhopmi, i HagaTn komnarii Esri abo ii BnoBHoBaxeHOMyY AncTpub’ioTopy
nigTBEPAXKEHHS TaKNX OiN.

KomnaHisa Esri moxe 3ynuHutu HagaHHs MNocnyr ogpasy nicns HaacunaHHSa NMCbMOBOrO CNOBILWEHHS KrieHTy,
akwo KnieHtom abo wono KnieHta novyHeTbea npouec 6aHKpyTCTBa YM HEMaTOCMIPOMOXHOCTI, AOKN MOPy4MTENDb
He onnaTuTb YCi 3ab0proBaHi NnaTexi Ta He HagacTb HanNeXHUX rapaHTin Woa0 ManbyTHbOro BUKOHAHHS YMOB
uiei Yrogun. Lis Yrogy npynuHUTL CBOIO Ait0 B pasi HeNnaTocnpoMOXHOCTI, NikBigauii abo posnycky 6yab-skoi
CTOPOHM.

CTATTA 6.3 — OBMEXEHI FTAPAHTII TA BIQMOBU

B.3.1. O6mexeHi rapaHTii. 3a BUHATKOM 0OMeXeHb rapaHTii, BUKnageHnx Hmk4e, Esri rapaHtye KnieHty, wo (i)
MpogykTn Ta HaByaHHsA Esri no cBoin cyTi BignosigatMmMyTb BignosigHuMm Cneumndikauiam Ta (ii) NMocnyru no ceoin
CyTi BignosigaTUMyTb NpodecinHM Ta TeXHIYHMM cTaHdapTam ranysi. [apaHTinHun TepmiH wopo Mponosuuin
Esri, wo nponoHyoTbes 3a besctpokoBoto niueHsieto, i wopao Mocnyr Tpusae 90 AHiB i3 gaTtv noctasku abo gatu
akuenTy, SKWo gaHa Yroga nepeabayae nepiof akuentyBaHHs. [MapaHTinHuin TepmiH wopgo MNponoauuin Esri, Aki
MPOMOHYKTLCA 3a Nignuncko abo CTpoKoBO NileH3ielo, TpMBae (i) NpoTAroM TepMiHy Aii nianuckm abo

(i) 90 gHiB i3 gaTn nocTaBku abo akuenTy, SKWO uda Yroga nepeadadae nepiof akLenTyBaHHS.

B.3.2. CneuianbHa BigMoBa Bifg rapaHTin. BmicT TpeTboi cTopoHu, [laHi, 3pa3ku, BUNpaBneHHs NOMUIIOK
Ta iHWi BUNpaBneHHsA, oHOBNEeHHA, OHNanHoOBI cnyXbu, HaaaHi B 6e3KOLWTOBHE KOpPUCTYBaHHSA, lMpoaykTn
AN Nnpo6GHOro BUKOPMUCTaHHA, ouiHoBanbHi MpoaykTtu Ta ixHi Beta-Bepcii HapalOTLCA 32 NPUHLIMITOM
«SIK €» 6€3 XXOAHUX rapaHTiN.

B.3.3. 3aranbHa BigmoBa Big rapaHTin. 3a BUHATKOM BULLUEBUKNAAEHMX OOMeXeHUX rapaHTii, KoMnaHis
Esri BigMoBRsieTbCcA Bif yCiX iHWINX rapaHTii YM 6yab-IKUX YMOB, ABHUX YN HESAIBHUX, 30KpeMa, arne He
BUKITHOYHO, rapaHTi abo yMoOB NpuAaaTHOCTI ANs NPoAaxy Ta NPMAATHOCTI ANA TUX YM iHLIMX KOHKPETHUX
uinen, iHTerpauii Ha piBHi cucteM i BigCcyTHOCTI NopyLleHb NpaB Ha iHTeneKTyanbHy BnacHictb. KomnaHis
Esri He Hece BignoBiganbHOCTI 3a 6yAb-AKi HeBignoBigHocTi Cneuundikadiam, a Takox 3a BTpary,
BUpaneHHs, 3miHy abo po3kputTta Bmicty KnieHTa, cnpuynHeHi 3miHoro KnieHTtom 6yab-saknx Mpono3uuin
Esri He 3a 3a3Ha4yeHumu B [lokymeHTauii Bka3iBkamu. KomnaHis Esri He rapaHTye, wo lNMpono3uuii Esri
npauoBaTMMyTh, a60 Wo poboTta KnieHTa 3 HUMK Bia6yBaTuMeTbCA 6e3 ByAb-AKMX 360iB, MOMUIIOK,
BiAMOB 41 aBapiil, abo o BCi HEBIANOBIAHOCTI MOXYTb 6yTH Yn 6yayTb BunpasneHi. [pono3unuii Esri

He po3pobeHi, He BUTOTOBIEHi abo He NpU3HaYveHi ANA 3aCTOCyBaHHA B cepefoBuULLAX YU MPOrpamMHuX
3acTOCYBaHHSIX, IKi MOXYTb NPU3BECTU A0 NeTanbHOro BUNagKy, TpaBMyBaHHA M dismyHoro
NOLKOAXKeHHA BnacHocTi abo cepegoBulia. KnieHT He NOBUHEH BUKOPUCTOBYBATU 3arnponoHOBaHi
HaBirauinHi MapLpyTH, WO BUAAKOTLCA LWKIANMBUMU, HeEGe3neYHUMUN a6o He3aKOHHUMM.

Take BMKOpUCTaHHA BiabyBaTMMeTbCS Ha BNacHU pU3KK i 3a paxyHok KnieHTa.
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b.3.4. BiogmoBu Big rapaHTin.

a. Bigmora Big BignoBiganbHOCTI 3a IHTepHeT. 3rigHO 3 6yAb-sIKOK TeOopi€lo NpaBa XXogHa CTOPOHa
He Hece BignoBiganbHOCTI 3a 36MTKU, NOB’A3aHi 3 po60TO ab0 NPUNUHEHHSAM PO6OTH IHTEepHeTYy un
y 3B’AI3KY 3 HOPMaTUBHUM perynioBaHHAM IHTepHeTy, fike MoXke 0OMeXyBaTu YM 3a60POHATH po6GOoTy
XMapHuUx cnyxo6.

6. CTOpOHHI Be6-cantn; BMicT TpeTboi cTtopoHu. KomnaHis Esri He Hece BianoBiganbHOCTI 3a 6yAb-AKUN
Beb-canT a6o BMicT TpeTbOi CTOPOHU, AKNI BigobGpaxaeTbCA a60 Ha SAIKUMA € NOCUITAHHA
y Mpono3uuisax Esri un Ha Be6-canTax Esri, 30Kkpema Ha cantax www.esri.com i www.arcgis.com.
HasiBHicTbL nocunaHb Ha Be6-canTu Ta pecypcu TpeTiX CTOPiH He BBAXKAETbLCA OyAb-IKUM BUAOM
niaTBepAXeHHs, acininoBaHocTi abo cnoHcopcTBa.

B.3.5. BuHATKOBMM 3aci6 npaBoBOro 3axmcTty. BukntoyHoto KomneHcauieto KnieHToBi i MakcumanbHUM
pO3MipOM BiAMOBIAanbHOCTI KOMNaHii Esri 3a nopyLleHHs1 0OMeXeHUX rapaHTil BignoBigHO 4o Lboro po3ainy oyae
3amiHa b6yab-AKOro NOLLKOAXEHOro HOCist iHdopMalii Ta (i) peMOHT, BigHOBNEHHS abo HagaHHSA TMMYacoBOro
pilLeHHs Ana BiANOBIOHMX MPoMNo3uuin Ym nocnyr komnadii Esri abo (i), 3a BMGopom komnaHii Esri, npyunuHnTY
npaBo KnieHTa kopucTyBaTUCS NPONO3unLUiSMM YM nocnyraMmm Komnanii Esri i BigwkogysaTu nnatexi, cnradeHi

3a Npono3uuii Yn nocnyru komnawii Esri, Wo He nignagatoTb nig Aito 0bMeXxeHnX rapaHTin koMmnaHii Esri.

CTATTA .4 — OBMEXEHHSA BIANOBIAAINTIbHOCTI

Bb.4.1. BigpmoBa Big BignoBiganbHocTi. AHi KnieHT, aHi komnaHia Esri, aHi xkoaeH AucTpub’roTop Um
niueHsiap-TpeTs cTopoHa KomnaHii Esri He BignoBigae 3a Oyab-sKi HenpsAMi, cneuianbHi, BUNaaKoBi 4n
HeHaBMMCHO 3anoAisiHi 36uTku, BTpaTy npmMbyTKy, o6cAry npogaxiB abo penyTtauii, BUTpaTM Ha 3aKyniBni
ToBapiB abo nocnyr Ha 3amiHy YM 36MTKKN, Cyma AKX NepeBULLYy€E CyMy nnaTexiB 3rigHo 3 BianoBiAHOO
niueHsieo Yn nepegnnartoro abo nnarexiB 3a MNocnyru, cnnavyeHux abo 3aboproBaHux koMmnaii Esri 3a
Mpono3udii Esri, Yepe3 siki BUHMKNA Taka cuTyauis.

B.4.2. O6MexXeHHs1 Ta BUKITHOYEHHS BiANOBIAANbHOCTI, 3a3Ha4YeHi B nonepegHboMy ab3alli, He 3aCTOCOBYHOTbCA
00 BUMAAKIB MOPYLUEHHS, HEMPAaBMWITbHOMO BUKOPUCTaHHSA abo HenpaBOMIpHOro npuenacHeHHs KnieHtom npas
iHTenekTyaneHOI BnacHocTi komnawii Esri abo niueHsiapiB Esri, 3060B’A3aHb W040 BiAWKOAYBaHHSA 30UTKIB,
rpy6oi HeobepeXXHOCTi, HAaBMUCHMX HEMPABOMIPHMX Aii ab0 nopyLleHsb i3 60Ky 6yab-AKOI CTOPOHU MOMOXEHb LjEi
Yroau npo JoTpuMaHHA BUMOT 0O eKCNopTy Yn Oyab-Akux BiANOBIAHUX 3aKOHIB a00 HOPMATUBHO-NPABOBMX aKTIB.

B.4.3. 3acTocyBaHHs BigMOB Bif BignoBiganbHOCTi Ta o6MexeHb. KomnaHia Esri um il BNOBHOBaXeHWI
ancTpub’toTop ycTaHoBMNA CBOI FOHOpapu 1 yknana uio Yroay, Noknagakyncb Ha BUKNaAeHi B Lin Yrogi BigMoBu
Ta 0OMeXeHHs; roHopapu BigobpaXkatoTb PO3NoAin pU3KnKy, SKUA € CYTTEBOK OCHOBOI Yroau MiXk CTOPOHaMW.

Lli o6mexeHHs1 3acTOCOBYBaTUMYThbCS He3aneXHo Bif TOro, Y1 3Ha€ CTOPOHAa NPO MOXNUBICTb 30MTKIB

i He3BaXxaluum Ha Te, WO OyAb-AKUN €KCKIM3UBHUM, 0OOMeXeHun 3acib NpaBoBOro 3axmucTy He AOCArae
CBOEI Liini.

B.4.4. HaBepeHi BuLLEe OOMEXEHHS rapaHTii, OOMEXEHHS Ta BUKMIOYEHHSA MOXYTb 6YTV HEQINCHUMKN B NEBHUX
IOPUCAMKLIAX | 3aCTOCOBYBATUCH NMLLE Y BUNaAKax, JO3BOJIEHMX Bi4NOBIAHMM 3aKOHOM abo HOPMOO Ha TepuTopii
Knienta. KnieHT Moxe maTun JoaaTKoBI NpaBa, siki HEMOXIMBO cKacyBaTW Ta BiJ SSKUX HEMOXIUBO BiAMOBUTUCH.
Komnanisi Esri He Mae Ha meTi obmexxyBaTu rapaHTii KnieHta Ta noro 3acobu cyqoBOro 3axucTy, siKLLO Lie He
nepenbayeHo 3akOHO4ABCTBOM.

CTATTA b.5 — BIAWWKOAOYBAHHA
B5.5.1. BusHa4yeHHs. [logaHi HWx4Ye BU3HaA4YeHHS AOMOBHIOWTh BU3HaYeHHA 3 [logaTky A.

a. [peTteHsia — Oyab-sika npeTeHsid, Ais abo BuMora 3 60Ky TpeTb0oi CTOPOHMN.

6. Ocobu, Wwo mMarTb NpaBo Ha BigwkoayBaHHA — KnieHT Ta MOro AMpekTopu, nocagosi ocobu 1 npauiBHUKN.

B. [lpeTeHsiA npo nopylweHHA — Le 6yab-aka [peTeHsis, 3rigHo 3 ko BUKopucTaHHA KnieHTom abo
oTpumMaHHa KnieHTom goctyny o lNMponosuuin Esri ym MNocnyr nopylye naTeHTHI npasa, aBTOPCbKi Npaga,
TOBapHWI 3HaK abo KOMepLiNHY TaEMHUILLIO.
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36uUTKN — 36UTKN, L0 BUNNAYYHOTLCS BNACHMM KOLLTOM, KOMMNEHCALlis 3a LUKOAY, BUMMaTa Ha OCHOBI CyJ0BOrO
piLleHHs1, BApTICTb ab0 BUTpATK, BKIMIOYHO 3 NMPUCYIPKEHOO CYAOM BUMATOK BUTPAT Ha OPUOWYHI MOCNyru.

B.5.2. BigwkoayBaHHA 3a NOPYLUEHHSA.

a.

6.

Esri saxuwaTtnme Ta 3BinbHATUME Bif BignosigansHocTi BCix Ocib, L0 MaloTb NpaBo Ha BiALLKOOYBaHHS,

i BigwkopoByBaTUMeE iM Byab-ski 36MTKK, LLO BUHUKNM BHACNigoK Oyab-akoi [NpeTeHsii npo nopyLueHHs.

Axkwo komnaHis Esri Bu3HaunTh, Wo NpeTeHsis npo nopyLlueHHs YMHHa, ESri Moxe 3a BnacHui paxyHok: (i)
oaepxatu anst KnieHta npaBo Ha noganblue BUKopucTaHHs Nponosuuin umn Mocnyr Esri, abo (ii) 3amiHnTn
Mponoauuii un Mocnyrun Esri, 36epirtin B OCHOBHOMY Ti XX OYHKL{iOHAIbHI MOXIMBOCTI. AKLLO XoAHa

3 anbTepHaTuB He Byae KOMepUinHO JouinbHOW, ESri Moxe npunuHnTY Npaso KnieHTa Ha BUKOPUCTaHHS
Mponoauuin un Mocnyr Esri un Bigwkoaye 6yab-siki (a) niueHsinki nnatexi, onnayveHi KnieHtom 3a MNponosuuii
um Mocnyru Esri, Wo NOpyLYyOTh 3aKOH i siki HagarTbCs 3a be3cTpokoBOIO MiLleH3iern, Npyu YoMy BMNIaTu
OyayTb NPONOPLIMHO PO3NOAiNeHi 3 ypaxyBaHHAM PiBHOMIPHOT amopTuaadii Ta BunnavyBaTuMyTbCs MPOTSAroM
5 pokiB Big noyaTkoBOi Aaty noctadaHHs; abo (6) ans CtpokoBux niueHsin, MNepegnnat i TexHiyHoOro
CynpoBoOAYy — BiALIKOAYBAHHA HEBMKOPUCTAHOI YAaCTUHU CNla4eHMX KOLUTIB.

KomnaHis Esri He mae xoaHunx 3060B’s13aHb 3axuaTu [peTeHsito npo nopyLlueHHsa abo 3BinbHATK KnieHTa
Bi Bi4NOBIgANbHOCTI Y BUNagkax, konu lNpeTeHsis npo nopyLweHHA BUHUKAe BHAcNigok (i) noegHaHHs un
iHTerpauii Mponoauuin yn Mocnyr ESri 3 npogykTom, NpoLLeCoOM, CUCTEMOO ab0 eNeMeHTOM, Lo He
nocravaeTbcs komnaHieto Esri abo He BkasyeTbcs Esri B Cneumndikadii, (ii) 3miHu Mpono3uuin um Mocnyr Esri
Oyab-sikoto ocoboto, Kpim koMnaHii Esri abo ii cybnigpsagHukis, (iil) HeAOTPUMAHHS TEXHIYHUX XapaKTepPUCTUK
KnieHnTta abo (iv) BukopuctanHs MNMponoauuin umn Mocnyr Esri nicnst HagaHHA iXHbOT MoaMdIKoBaHOI Bepcil
KOMnaHieto Esri, CTBOPEHOI ANsa YHUKHEHHS NOPYLUEHb, YN NPUNUHEHHST KOMMaHielo Esri npaBa KnieHta Ha
BUKopucTaHHsA Mpono3nuin um MNocnyr Esri.

B.5.3. 3aranbHi BigwkoayBaHHA. Esri 3axuwatnme Ta 3BinbHATUME Big BignosigansHocTi BCix Ocib, o matoTb
NpaBo Ha BiALWKOAYBaHHS, i BiglWKoAOBYyBaTMME iM Byab-aki 30UTKK, O BUHUKIM BHAcnigok 6yab-akoi [NpeTensii
3a pisnyHy TpaBMy, cMepTb abo MaTepianbHi Y4 MaHOBI 30UTKK, Lo Nped ABNsTLCS OyAb-sKill CTOPOHI,
3BiNbHEHIN Big BiANOBIAANBHOCTI, ¥ BUNagkax HEHaBMUCHUX din abo 6e3aianbHOCTi Y1 HABMUCHUX HENPABOMIPHUX
4in komnaHii Esri abo ii gupektopis, nocagoBux ocib, NpaLiBHKKIB UM areHTiB, siki HagatoTb MNocnyru,
nepebysatoun Ha TepuTopii KnieHTa.

B.5.4. YMmoBuM BigwkoayBaHHA. YMoBamu BigwkoayBaHHsa ansa Ocib, Wo mMaTb NpaBo Ha BigLWKOLYBAHHS,

€ Taki: (i) HeranHe cnosileHHs koMmnaHii Esri B nnceMoBini dopmi npo MNMpeTeHsito; (i) HagaHHS BCiX 4OCTYMHMX
OOKYMeHTIB, Wwo onucytoTb MNpeTeHsito; (iii) nepegaHHs komnaHii ESri NTOBHOro KOHTPOIO BEAEHHS 3axXucTy B Byab-
SAKUX OisIX | neperoBopax LWoao 3axmcty abo BperynoBaHHA 6yab-skoi MNMpeTeHsii npo nopyLeHHs; i (iv) po3ymHa
cnisnpaus Wwoao 3axmcTy B po3rnsagi lNpeTeHsii npo nopyLweHHs Ha 3anuT i 3a paxyHOK komnaHii Esri.

B.5.5. Y ubomy po3aini BuknageHo noBHi 3060B’sA3aHHA KoMnaHii Esri, il BnoBHOBaXXeHUX AucTpuob’roTopis
i Tl niveHsiapiB-TpeTix cTOpiH WoAo 6yab-Akux MpeTeHsin, sKi nignaratoTb BigwkoayBaHHIO KnieHTOBI 3i
CTOpPOHM Esri.

CTATTA B.6 — CTPAXYBAHHA

Axwio komnaHia Esri Hagae MNocnyrn, BoHa 34iMCHIOBaTUME CTpaxoBe MOKPUTTS LOHANMEHLLIE B TaKMX BUNagKax:

a.

YceocskHa 3aranbHa BignoBiganbHicTb abo kKoMepLiHa 3aranbHa BignoBiganbHIiCTb i3 MiHIManNbHUM
nokpuTTam y 1 000 000,00 $ (aonapis CLUA) 3a eanHUM KOMBIHOBAHUM CTPaxXOBUM fiMITOM 3a OAWMH BUNAAoK
Gi3n4YHOI TpaBMU, ilka TaKoX BKITOMAE BUMNAAKN CMEPTI, | BignoBiganbHICTb 3a NOLWIKOAKEHHA ManHa, aka
BKMOYae Take:

BigNOBIgANbHICTb 32 NPUMILLEHHA Ta onepadii;

KOMMJIEKCHA BignoBiganbHiCTb 3a 4OrOBOPOM;

posLuupeHa hopMa BiAnoBiAanbHOCTI WOA0 BiALIKOAYBAHHS ManHOBUX 30UTKIB,;

CTpaxyBaHH$ BiANoBiAanNbHOCTI He3aneXxHuX NigpaaHUKIB;

BignoBiganbHICTb 3a 0cobucTi TpaBMn 6e3 3acTepexeHHs NPO HEPO3MNOBCIOAXKEHHSI CTPaxyBaHHA Ha
HanMaHMX NpauiBHUKIB;

CTpaxyBaHHS Ha BUNagok LWkoan abo TpaBM Y 3B’A3KY 3 BUKOHaHUMU poboTamu.

arLONE

o

E204CW (Ukrainian) Ctop. 13318 September 16, 2020



6. CrtpaxyBaHHs KOMNeHcauii npauiBHUKIB (3 BIgMOBOIO Bif, cybporauinHnx npas) y cyMmi, ska nepebysae
B NPaBOBMX MeEXaXx.

CTATTA B.7 — BE3NEKA TA AOTPUMAHHA BUMOTI

B.7.1. Be3neka. KomnaHia Esri nybnikye BigoMOCTi Npo CBOI MOXMNMBOCTI LWoao 6e3nekn Ha Be6-CTOpiHU
http://trust.arcgis.com. KnieHT Moxe HagaTtu komnaHii Esri ocobuctuii goctyn oo cuctem KnieHta abo go
nepcoHarnbHoi iHopmaLii, KOHTPONboOBaHOI iHbopMaLii abo koHDIAEeHUIMHMX AaHNX KrieHTa 4n TpeTboi CTOPOHW,
SKLLO TaKuin AOCTYN € BaXNMBUM Ans edheKTMBHOrO HajaHHA koMnaHieto Esri MNocnyr i akwo Esri npamo
noroanMTbCs Ha Takui ocTyn. Esri BukopnctoByBaTMMe AOUINbHI aaMiHICTPaTUBHI, TEXHIYHI Ta gi3nyHi 3axoam
LLIOAO rapaHTyBaHHs 6e3neku Ans 3axucTy Takmx AaHuX i OXOPOHM X Bif HeCaHKUioHOBaHOro Aoctyny. KnienTt
Hece BignoBiganbHICTb 3a (i) nigTBepOXeHHs BignosigHoOCTi onybnikoBaHMx 3acobiB kepyBaHHS 6e3nekoro Ta
KOH(iAeHUinHICTIO ESri BCiM BUMOram 3aCTOCOBHOIO 3aKoHOA4AaBCTBa 3aansa 3axucty Bmicty KnieHta Ta 3a

(i) 3aBaHTaxeHHs abo HagaHHA chinbHoro gocTtyny Ao Bmicty KnieHTa Yepe3 XmapHi crnyxou, Tinbku SKLWO Le
BignoBigaTMMe BMMOram 3akoHogaBcTBa. Esri He Hece BignoBiganbHOCTI 3a nepeBipky BmicTy KnieHTa gns
3abe3neYveHHs 1oro BiAnoBigHOCTI 3aCTOCOBHMM 3akoHaM i HopmaM. KnieHT noBMHeH 3B'si3aTucs 3 Esri 3a
€MeKTPOHHOI aJpecoto securesupport@esri.com Ans noganbLUNX iHCTPYKLi Nneped HagaHHAM 6yab-sKoro
BmicTy KnieHTa, skuin notpebye 3axoaiB 6e3neku, Wo Biopi3HAOTLCSA Big onybnikoBaHMx 3acobiB 6e3nekn Esri.

B.7.2. 3noBMucHum koa. KomnaHis Esri goknagatvMe eKkoOHOMIMHO AOLUiNbHUX 3ycurlb, abu rapaHTyBaTw,

wo Yepes MNponoauuii Esri KnienTy He Byae nepegaHo 6yab-akuin 3nosmucHun kog. Komnania Esri He Hece
BignoBiganbHOCTI 3a 3MOBMUCHWIA Ko, Sk noTpanuTb Ao MNpono3unuin Esri vyepes gii KnieHta abo yepes BmicT
TPETbLOI CTOPOHW.

b.7.3. loTpnMaHHA BMMOT A0 eKcnopTy. KoxkHa CToOpoHa OTPMMYBaTUMETLCS BCiX YAHHMX 3aKOHIB i HOpM
LLIOAO eKcnopTy, BKMoYHO 3 [MpaBunamu ekcnopTHoro koHTposto (EAR) MiHictepctsa Toprisni CLUA, MNpasunamum
npo MixHapogHy Toprisnto 36poeto (ITAR) OepxasHoro genaptameHty CLUA Ta iHLIMMW YUHHUMUK 3aKOHaMU NPO
ekcnopT. KnieHT He NoBMHEH NOBHICTI0O ab0 YaCcTKOBO €KCNopTyBaTW, PEEKCNopTyBaTu, nepeaasaTu, BUNycKaTn
abo iHWKMM YMHOM yTUNi3yBaTu, NepenasaT, BUKOPUCTOBYBATU UM HagaBaTtu goctyn go MNocnyr abo MNpono3uuin
Esri 6yab-akum kpaiHam, wopno skux Cnonydeni LUtatu 3actocyBanu embapro Ha ToBapu, abo 3ab60poHeEHUM
i3nYHMM YK topuanMYHMM ocobam, KpiM BUNagkiB, KONu Taki il BigNoBigatoTe BUMOram YCix YUHHMX BignoBigHMX
aepxaBHux 3akoHiB i Hopm CLUA wono ekcnopty. KnieHT He NOBMHEH eKcnopTyBaTu, peekcnopTysaTy,
nepenaBsaTun abo BukopucToByBaTu MNocnyrn um Mponosuuii Esri gna gisnbHoOCTI, NoB’A3aHoi 3 boeronoBkamu,
SOEPHOI0, XiMiYHOK abo BionoriyHo 36poEto, | AN KIHLEBOro BUKOPUCTaAHHA Takux Buais 36poi 6e3 BianosigHoro
possony ypsay CLUA. KnieHT noBMHEH HeranHo B NUCbMOBIN popMi cnosicTuTh Esri y Bunagky, skwo 6yab-ska
JepXaBHa yCTaHOBa Yv AepxaBHuU opraH 3abopoHnTtb abo Bigknuye npueinei KnieHta Ha ekcnopT 4m no36aBunTb
KnieHTa Takux npusineis. KnieHT He NoBMHEH 3aBaHTaxyBaTw, 36epiratn abo o6pobnaT B XmapHux cryxbax
Oyab-akmn Bmict Knienta, sikmn (i) mae iHwni Homep knacudikauii ekcnopTHoro koHTpornito (ECCN), kpim EAR99,
abo (ii) nepebysae nig ekcnopTHum koHTponem CLUA 3rigHo 3 [NpaBunamm npo MixkHapoAHY Toprismnto 36poeto
(ITAR). KnieHT mae cnoBicTuTu komnaHito Esri 3a3ganerigb, KLU0 HagaHHsA komnaHieto Esri 0yab-skux Mocnyr abo
Mpono3suuin Esri noB’a3aHo 3 npegmMeTamMm BiliCbKOBOro 3abe3neyveHHsi, 000pOHHUMK crnyXbammn abo TEXHIYHUMMU
OaHuMK, sk BU3Ha4eHo B po3ginax ITAR 120.6, 120.9 i 120.10 signosigHo; Esri He HapgaBaTMe Oyab-sKi Taki
Mocnyru abo Mpono3auii Esri, okn He oTpuMae HeobxigHy ekcnopTHy niueHsito Big ypsaay CLUA. 3a notpebu
KnieHT y po3yMHUX Mexax NoBUHEH Aornomarati KoMmnaHii Esri oTpuMaTi eKCnopTHY MileHsito.

B.7.4 KoHdiaeHUinHicTb. Esri 06pobntoe nepcoHanbHi AaHi 3rigHo 3 ymoBamu Joaatky npo o6pobneHHs aaHux,
KNI MOXHa NepernsHyTu 3a agpecoto https://www.esri.com/en-us/privacy/overview.

CraTtta 5.8 —XMAPHI CNTYXXBU

B5.8.1. 3abopoHeHe BukopucTaHHA. KnieHT He noBmHeH HagaBaTu BmicT KnieHta abo iHWKMM YnHOM OTpuMyBaTH
poctyn abo BukopucToByBaTh XMapHi cryxom ans

a. CTBOPEHHs1 abo po3cunaHHsa cnamy, nigpodneHux abo ilMHIroBMX NOBIAOMIEHb, MaTepianis 06pa3nmMBoro
YN HEMPUCTOMHOTO 3MICTy abo ANs BUCTEXYBAHHS Y HAaACUIaHHS NOrpo3 npo disuyHy posnpasy;

6. 30epiraHHsa abo nepenaBaHHsi 3NMOBMUCHOIO Koay;

B. MOPYLUIEHHSI BYOb-IKOro 3aKOHY Y1 HOpMU;
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r. nopyLleHHs abo npuBracHeHHs npae byab-sikoi TPETbOi CTOPOHMU;

r.  BUMNPOOOBYBaAHHS, NEPEBIPKM YN TECTYBAHHSA BPa3nMBOCTI XMapHuUx crnyxb abo nopyleHHs 6yab-akmnx
3axogiB 6e3nekn Ta aBTeHTUIKaL,i, L0 BUKOPUCTOBYHOTbCA XMapHUMK criykbamu, 6e3 nMcbMOoBOI 3roam Big
npadiBHuka cnyx6u 6e3neku npoayktis Esri; abo

4. NpoBefeHHS MNOPIBHANBHOIO TECTYBAHHS AOCTYMNHOCTI, NPOAYKTUBHOCTI abo (pyHKLiOHanbHOCTI XMapHUX
cnyx6 Ans KOHKYPEHTHUX Linew.

B.8.2. NMepepuBaHHA o6¢cnyroByBaHHA. [lepeboi B poboTi cuctemm abo iHWi noaii, ki He nignsaratoTb
paLioHanbHOMY KOHTPOIO KomnaHii Esri, MoxXyTb nepepmsaTtu goctyn KnieHta 0o XmapHux cnyx6. Esri moxe
OyTV He B 3MO03i 3a3danerigb HagicnaTty CnoBilWEeHHsI NpPo Taki nepeboi.

B.8.3. BmicT KnieHTa.

a. KnieHT Hapgae komnawii Esri Ta il cybnigpsgHnkaMm HEBUKIIOYHE Ta Take, WO He nignsrae nepeaadi, BCECBITHE
NnpaBo Ha PO3MillleHHs1, 3anyck, Moaudikauito Ta BigTBopeHHs1 BMicTy KnieHTa, HeobxigHOro ansa HagaHHs
XmapHux cnyx6 KnieHty. Komnania Esri He matume goctyny, He 6yae BukopuctoByBaTtu abo poskpusaTu
BMICT kriieHTa 6e3 nucbMoBoro go3sony KnieHrta, kpiMm Bunagkis, konu ue HeobxigHo Anga niaTpumMKm
BMKOpUCTaHHA KnieHTom XmapHux cnyx6. 3a BUHATKOM OBMexXeHnx npas, HagaHux komnaHii Esri 3a uieto
Yropgoto, KnieHT 36epirae Bci cBOI npaBa, NpaBo BMacHOCTI Ta BNAuB Ha BmicT KnieHTa.

6. HAkwo KnieHT 3airicHioe gocTyn o XmMapHux cryx6 3a 4ONOMOrol NporpamMmHOro 3acToCyBaHHs TPETbOI
CTOPOHMU, KOMNaHist Esri moxe po3kpuTn BmicT KnieHTa anga wiei TpeTboi CTOPOHU, AKLWO Le HeobxigHo Ans
B3aeMofii M MM NporpamMHUM 3acTocyBaHHSAM, XMapHuMu cnyx6amu i Bmictom KnienTta.

B. KomnaHis Esri moxe BiaTBOpUTK BMicT KnieHTa, sIKLLIO Lie BUMaraetTbcsl 3aKOHOM, HOPMaTUBHMMW akTaMu abo
PiLLEHHAM CyaY YW iHWUM Oep>KaBHUM OpraHoM; Npu LbOMYy KOMNaHis Esri HamaratnmeTbcst 06MeXnTun
CTYMiHb PO3KPUTTS.

r.  Konu KnieHT 3akiHYMTb BMKOPUCTaHHS XMapHUX Cny0, komnaHis Esri:

1. Hapae KnieHTy MOXnuBICTb 3aBaHTaxuTu BmicT knieHTa npotarom 30 aHiB, Akwo KnieHT He Haacunae
3anuT Ha 3MEHLLEHHs nepiogy AOCTYNHOCTi abo sKwo komnaHii Esri ue He 3abopoHeHOo 3akoHOM; abo

2. 3aBaHTaxuTb Becb BmicT KnieHTa y po3nopsagkeHHi komnaHii Esri Ha Hocin 3a Bubopom KnieHTa Ta
poctaBuTb Takmn BmicT KnieHTa KnieHTy.

KomnaHisi Esri He 3060B’A3yeTbcst 30epiratn abo noseptaTtu BmicT KnieHTa nicns 3akiH4eHHS XMapHWX criyo.

b5.8.4. BupaneHHsa Bmicty Knienta. Komnanis Esri moxe nepemictut abo suganutn BmicT KnieHTa, gkwo €
niacTaBu BBaXKaTu, LLO NOro 3aBaHTaXXEHHs1 [0 XMapHMX cnyX0 abo Moro BUKOPUCTaHHS 3 XMapHUMU cryxk6amm
CYTTEBO MoOpyLUYe Lo Yrogy. Akwo ue byae gouinbHo B Tux obctaBuHax, komnaris Esri nonepeants KnienTa,
nepw Hixx Buganutu Bmict KnieHta. KomnaHia Esri pearyBatvme Ha Oyab-sike MOPYLIEHHST AKTa NpO aBTOPCbKEe
npaBso B LMGPOBY enoxy 3rigHo 3 NOMITMKOK KoMnaHii ESri npo aBTOPChbKi Npasa, AOCTYMHOK 3a agpecoro
www.esri.com/legal/dmca_policy.

B.8.5. Mpu3ynuMHeHHs o6cnyroByBaHHA. Esri Moxe Npu3ynuHMTK JocTyn o XMapHUX Cnyx0 y Takux Bunagkax:
(i) akwo KnieHT cyTTEBO NOpywnTb L0 Yrogy Ta He BUNPaBUTb NOPYLUEHHSA MPOTSArOM NEBHOIO Yacy;

(ii) sixwo Esri obrpyHTOBaHO BBaXaTMMe, L0 BUKOPUCTaHHs KnieHToM XMapHux cnyx6 npussege A0 HeEranHoi
BignosiganbHocTi Esri abo HeraTMBHO BMAMHE Ha LiNiCHICTb, YHKLiOHANbHICTL ab0 3py4HICTb BUKOPUCTAHHS
XmapHux cnyxo; (iii) Ha nepiog NNaHOBOro TexHIYHOro o6cnyroByBaHHs; (iv) Wob nonepeanTn 3arpody abo aTaky
Ha XMapHi cryx0ou; abo (v) ko XmMapHi cnyxou ctaHyTb 3a60pOHEHNMI 3aKOHOM abo perynioBaTUMyTbCs 0
TaKOro CTYMNeHs, Lo NpOoAOBXYBaTU HagaBaTH Li CNy>OuM cTaHe BaXKO 3 KOMEpPLHOT Toun 30py. AKLO Le
mMoxnueo, KnieHta 6yae 3asganerigb CnoBilLeHO Npo NpU3ynMHEHHS HagaHHA XMapHUx cnyxo, a Takox KnieHty
Oyae HagaHo 3MOry BXUTU HEODOXIAHMX 3aCTEPEXHMX 3ax0iB.

KomnaHis Esri He Hece »ogHOI BignoBiganbHOCTI 3a 6yab-ski 30MTKK, NiKBiAHI 3060B’A3aHHA YM BTpATH, SKi
MOXYTb BUHVMKHYTU BHaCNILOK NepepuBaHHst abo NnpusynnHeHHs pobotn XmapHux cryx6 abo BmganeHHst Bmicty
KnieHTa, sk onmncaHo BuLle.
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b5.8.6. HapcunaHHa noBigoMneHb koMnaHii Esri. Akwo KnieHTy cTaHe BigOMO npo HeCaHKLUioHOBaHe
BMKOPUCTaHHSA nepegnnaTtn KnieHta abo Oyab-sike iHWe nopyleHHs 6e3neku woao XMapHUx crnyxo, BiH MOBUMHEH
HeramHoO NOBIOMUTU NPO Lie KoMMNaHito Esri.

CTATTA 5.9 — 3ATAJllbHI MONOXEHHA

B.9.1. Onnara. KnieHT noB1MHEH BUKOHATK onnaTty 3a NpaBUiibHO 0OPMITEHUM PaxyHKOM-(aKTyporo He MisHile
Hi>X Yyepes 30 HiB nicna KOro oTpUMaHHS Ta NepekasaTn NNaTiK Ha agpecy, ykasaHy B paxyHKy-cakTypi. KnieHtu
nosa mexamu CnonyyeHux LUtatis AMepukm onnadyBatumMyTb paxyHku-akTypu guctpmb’ioTopa 3rigHo

3 yMOBamMu AMcTpub’toTopa LWoao onnaTu.

B5.9.2. 3BopoTHuM 3B’sA30K. KomnaHia Esri Mae npaBo BiNnbHO BUKOPUCTOBYBATY BiAryku, Npono3uLii Ta 3anuTtun Ha
BOOCKOHaneHHs lNMpoaykty, ski KnieHT Hagae komnawii Esri.

B.9.3. NMateHTn. KnieHT He Mae npaBa nogasBaTu 3asBM Ta HE MOXe A03BONUTU ByAb-AKOMY IHLLOMY KOPUCTYyBavy
nogaBaTu 3asiBM HA OTPUMAaHHSA NaTeHTIB Yn nogibHux rmobanbHKx npas, Aki 6asytoTeca Ha [NpoaykTax um
BKNIOYaOTh iX. Lis npsama 3abopoHa Ha naTeHTyBaHHSA He NOLLMPIOETLCS Ha nporpamHe 3abesneyeHHs

" TexHonorito KnieHTa 3a BUHATKOM TOro, wo lMpoayktn abo 6yab-skKi ix Cknagosi € YaCcTUHOK ByAb-AKNX
npeTeHsi abo kpalimMMm BTINEHHAM Y 3asBLi Ha OTPUMaHHA naTeHTy abo aHanorivHin 3assi.

B.9.4. O6mexeHHs Wo[0 nepeMaHOBaHHA KagpiB. YKogHa cTOpoHa He Mae CXUNATK Ao HarMy Byab-skoro
npauiBHMKa iHLWOI CTOPOHN, SKNIN MaE BigHOLWEHHSA 40 HadaHHSA Mocnyr, npoTarom nepiogy HagaHHs MNocnyr

i npotsirom 1 poky nicns uboro nepiogy. Lle He obmexye XoaHY CTOPOHY BiOKPUTO NyOnikyBaTy OrosioLIEHHS
oo HalMy B raseTax, NpodecinHux xxypHanax abo B IHTEpHETI.

B.9.5. MopaTkm Ta 360pu. TpaHcnopTHi BUTpaTH. Po3uiHkn Ha MNocnyrm Ta MNponosuuii Esri, saki komnaHis Esri
BucTaBnse KnieHTy, He BKNIOYaOTb XOOHUX 3aCTOCOBHUX NoAaTkiB abo 360piB, 30kpema, ane He BUKITHOYHO,
nogartok 3 obiry, nogaTok 3a BUKOPUCTaHHSA, NoAaTok Ha aoaaHy BapTicTe (MAB), muTHi nnatexi, 36opu

" Tapndu, a TakoX NraTy 3a 4OCTaBKy, BifBaHTaXXeHHA N 3aBaHTaxeHHsl. KomnaHis Esri gogactb 6yab-aki Taki
360pw, sKi NOTpibHO nepepaxyBaTth KnieHTy Ha 3aranbHy Cymy paxyHka-gaktypu. Esri Moxe BkasyBaTu B CBOIX
po3LiHKax OUiHOYHI CyMun nogaTKoBux 300piB, 300piB 3a 4OCTaBKY, BiABAHTAXXEHHS N 3aBaHTa)KEHHS, ane
KopurysaTu Ui cymu B paxyHkax-daktypax. [Insa KnienTie no3a mexxamu CnonyveHux LUtaTie Amepukn
ONCTpMO’0TOp MOXEe BCTaHOBMOBATK NoAdaTkyn abo nnaTtexi 3rigHo 3 BMacHMMM NofiTukamu.

B.9.6. MepeBipka Ha BignoBigHicTL BUMoram. KrnieHT NOBMHEH HagaBaTu TOYHI Ta NOBHI AaHi Y CBOIN
OOKyMeHTaLii Ta 3BITHOCTI, JOTPMMYIOUMNCh CBOIX 3000B’A3aHb y Mexax uiei Yrogn. Komnanis Esri abo i
ONCTpMO’oTOp MOXeE NPOBECTM NEPEBIPKY Ha BiAMOBIAHICTb L€l JOKYMEHTALl Ta 3BiTHOCTi BUMOram He paHille
Hi>X Yepe3 14 pobo4unx AHIB Nicns HaACUNaHHA MUCbMOBOTO CMOBILLEHHST 200 MOXe NPU3HAYNTUN HEe3anNexXHy
TpeTio ocoby Ana NpoBeAeHHS Takol NepeBipkn Big iMeHi komnaHii. KnieHT NOBMHEH y HaNKOPOTLLNA TEPMIH
BUMpaBuUTK Oyab-SKy HEBIOMNOBIAHICTb, 3HAWAEHY Mig Yac NepeBipKkM Ha BiAMOBIAHICTb BUMoOram. AHi koMnaHisi Esri,
aHi guctpmb’otop Esri He moxe npoBecTy nepeipky KnieHTa Ha BiANOBIAHICTL BUMOram NpoTArom ABaHadusaTu
12 micsudiB nicnsa NnpoBegeHHsA 0CTaHHbOI NepeBipkn KnieHTa Ha BignoBigHICTb, SAKLWO Nig Yac uiei nepesipku

He BUABMEHO XXOAHUX CYTTEBUX HEBIQMOBIAHOCTEN.

B.9.7. Henpunyctumictb BigmoBwu (Big npaB). BiomoBa ogHiei 3i cTopiH Big 3abesneyeHHs 6yab-aKoro
NnonoXkeHHsi LWiei Yroam He € BigMOBOLO Bif LiMX NonoxeHb abo BiA Npaea L€l CTOPOHU BUMarat 060B’sI3KOBOro
BMKOHAHHSI LIbOro Yn 6yab-SKOro iHLLOro NMOSIOXKEHHS.

B.9.8. MoainbHicTb. AKWO Oyab-aka ymoBa Uiei Yroan 6yae 3 6yab-akoi NPUYMHU BU3HAHA TaKoH), L0 HE MOXe
6yTn BMKOHaHOLO, TO (i) Taky yMOBY Mae OyTu 3MiHEHO, LLOO 3p06GUTH BUPaXEHi B Hili HAMipu CTOpPIH
34incHIOBaHMMW, i (i) yCi iHLWI NONOXeHHSA Uiel Yroam 3anvwaTtuMyTbCa YAHHUMMU.

B5.9.9. Cnagkoemui Ta npaBoHacTynHUKKU. KnieHT He Mae NpaBa nepeaasaTu, HagaBaTu B cyGniueHsito abo
ycTynaTu npaBa KnieHta abo generysatu cBoi 3060B'si3aHHS 3a Lieto Yrogot 6e3 nonepeaHb0l NMCbMOBOI 3roam
Esri Ta i aBTOpU3oBaHoro auctpub’iotopa. byab-gka cnpoba 3aiicHuTK Le 6e3 Takoi 3roau € HefincHoto. Lis
Yrona € 060B’A3KOBOIO AMsi CNaAKOEMLLIB i NpaBOHACTYMHUKIB CTOPIH Wiel Yroau. Hessaxatoun Ha ue, NiapsaHuk,
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KU noctayae MNpoayKkTu 3rigHO 3 KOHTPAKTOM 3 YpsiAoM, MOXe nepedaT CBOI NpaBa 3a Lieto Yrogotw Ta
npuabaHi ons noctavyaHHs MNMpoaykTy gepXkaBHOMY KINIEHTY MiCnsi NMCbMOBOrO NOBIAOMITEHHS KOMMaHii Esri 3a
YMOBMW, WO TaKUiA AepXaBHUIA KIMIEHT NOroaXyeTbcsa 3 ymMoBamu Liei Yroan. 3a B3aemHoto 3rogoto MaptHepu Esri
MOXYTb HagasaTu [ocnyru BiANOBIAHO A0 YMOB Ui€l Yroau; y Takux Bunagkax y [lokyMeHTax Ang 3aMOBMEHHS
[MapTHepcbka KOMNaHis BU3HAYa€eTLCS K CTOPOHA, sika Hagae Mocnyru. Juctpub'toTopu Esri He €
MapTHepcbknMM KoMNaHiamu Esri.

B5.9.10. MoaoBXXeHHs Aii OKpeMUX NONoXeHb. [Nocapii TEPMIHIB i MONOXEHHS Taknx cTaTen 3aranbHUX yMOB
i nonoXxeHb i€l Yroan NpoAoBXYOTb OiATU NIiCMAs 3akiHYeHHs CTPOKY Aii Liel Yroau um ii posipaHHA 3 6yab-aKoi
npuynHn: «ObMmexeHi rapaHTii Ta BigMoBuy, « ObmMexxeHHS BiaNOBiAanbHOCTI», «BigwkoayBaHHa» Ta «3aranbHi
NOSOXKEHHSI».

B5.9.11. NepxaBHun KnieHt y CLUA. MpoaykTn maloTb KOMEPLINHUI XapakTep, po3pobneHi 3a npMBaTHi KOLITH
Ta HagaHi KnieHTy BignosigHo Ao ymoB ui€i Yroaun. Akwo KnieHT € aep>xaBHOI yCTaHOBOK abo AepxaBHUN
nigpsaHukom CLUA, komnanisa Esri Hagae KnieHTy niyeHsii abo nepegnnatu BignosigHo Ao uiei Yroam 3a
posaginamu Npasun 3akynok ans degepanbHux notped (FAR) 12.211-12.212 i posginom KepisHmuytea MO

3 pepepanbHux 3akynok (DFARS) 227.7202. Ha Oaxi Ta OnnanHoBi cnyx6u Esri HagaeTbca niueHsis abo
nepegnnara BignoBiAHOro A0 NONoXeHb Toro x po3ainy KepisHuurea MO 3 dhegepanbHux 3akynisens 227.7202,
LLO 1 ANd 3aKyniBerib KOMEePUINHWX KOMM IOTEPHUX NPOrpaMHUX NPOAYKTIB, 3pobneHunx 3rigHo 3 KepisHuutsom MO
3 dpegepanbHux 3akynisenbs. [1o NpoayKTiB 3aCTOCOBYHOTECA OOMEXEHHS, | Lst Yroda CyBOpO pernameHTye ans
KnieHTa BMkopucTaHHs, Moandikauito, MpoAYKTUBHICTb, BiATBOPEHHS, BUNYCK, BiqOOpa)XXeHHS Ta pO3rofIoLLIEHHS
MpopykTiB. NMonoxeHHs Yroau, ki cynepevaTb eaepanbHOMY 3aKOHOAABCTBY, HE 3aCTOCOBYBaTUMYTLCSI.
OepxaBHun KnienT CLUA moxe nepegaBaTu NporpamHun NpoayKT 0yab-siKMM CBOIM NOTY>KHOCTSM, SIKUM BiH
nepeaae KOMM'toTepu 3 iHcTanboBaHuM NporpamHuUM npogykTom. AkWwo 6yab-skuii cya, apbitpax abo paga
BMPIWNTb, Wo gepxasHuin KnieHt CLUA mae GinbLii npaBa Ha Byab-aKy YacTuHy MpogykTiB 3rigHoO 3 BiAnoBigHUM
3aKOHOM MpPO AepXaBHi 3akyniBni, TO Taki MpaBa CTOCYTbCA nuLe uiei YacTuHu. Cnyxbu ArcGIS Online
oTpuManu cneuianbHUN «HU3bKNNY piBeHb Jo3Bony FedRAMP, ane He BignoBigaloTh NiABULLEHMM BUMOram A0
6esneku, 3okpema HaBegeHuM Yy nonoxeHHi DFARS 252.239-7010.

B5.9.12. 3acTocoBHe 3akOHOAAaBCTBO. Lis Yrona He pernameHTyeTbes KoHBeHuieto OOH npo gorosopu
MiDKHapOAHOI KyniBni-npoAaxy ToBapis.

a. [HepxaBHi yctaHoBM. AKLo KnieHT € AepXaBHOIO YCTaHOBO, U Yrofa perrnaMeHTyBaTUMeTbCs
Bi4NOBIAHUMM 3aKOHaMW LOpUCAUKLii KnieHTa.

6. HepepxaBHi ycTtaHoBu. Liio Yrogy pernameHTye BUKItoYHO hefepanbHe 3akoHogascTBo CLUA Ta 3akoHu
wraTty KanidpopHis, 3a BUKNIOYEHHAM BigNoOBIAHOrO BUG0OPY NPUHLIMNIB 3aKOHY.

B5.9.13. BupiweHHs cnopiB. CTOPOHN BUKOPUCTOBYBATUMYTb Taki Npoueaypu AN BUPILLEHHS CropiB:

a. 3axucT 3a npaBoMm cnpaBeanuBocTi. byab-aka cTopoHa MaTuMe NpaBo BMMaraTy CyaoBoi 3a60poHHU,
pearnbHOro BUKOHaHHs abo iHLWOro 3axmncTy B Cydi 3a NpaBoM CNpaBeanunBocTi B Oyab-Akomy cyai
KOMNETEHTHOI OPUCOMKLT, He BUMarawuym 3actaBm abo 4OBeAEHHS HASABHOCTI 30UTKIB IK yMOBMW OTPUMAHHS
TaKOro 3axumcTy.

6. [OepxaBHi opranu CLUA. Lis Yroga pernameHTyeTbcs 3aKOHOM NPO BPEryroBaHHSA CMOPIB 3a KOHTPAKTOM
Big 1978 p. 3i amiHamu (41 USC 601-613).

B. [IHWI AepxaBHi ycTaHOBU. Esri goTpyMyBaTUMETLCA 0O0B’A3KOBOIO BUPILLEHHSI CMOPIB 3M4HO 3 YAHHUM
3aKOHO4ABCTBOM.

r. Mpoueaypa ap6iTpaxy. Kpim 3a3HayeHmx BuLLE BUNAAKIB, CTOPOHW BUPILLYBaTUMYTb Byab-aki cnopu, LWo
BMHMKITN Yepes3 NOSoXeHHs Uiei Yroan abo noB’sizaHi 3 Yrogot Ta siki He MOXXHAa BPEryroBaTy LSISXOM
neperoBopiB, 3a gonomoroto apbitTpaxy. Akwo KnieHT poamiwyetsca B CLUA abo Ha ogHin i3 Teputopin CLUA
4Yn BigdaneHux perioHie, To apbiTpaxHi npoLecy pernameHTyBaTMMyTbcs [paBunamm komepuinHoro
apbiTpaxy AMepuKkaHCcbkoi apOiTpaxHoi acouiauii. Akwo KnieHT po3miwyetbes no3a mexamm CLUA, To
apbiTpaxHi npouecu pernameHTyBaTumyTbhes MNpaBunamu apbitpaxy MikHapogHOi TOproeoi nanaru.
CTtopoHu BubepyTb oaHOro cyaato apbirpakHoro cyay BiAnoBiAHO A0 YMHHUX nNpaBun apbiTpaxy. ApbiTpax
3AIMCHIOETLCH aHrNINCLKO MOBO. ApBiTpaX NPOXoaUTUME B Y3rofpKeHOMY po3TallyBaHHI. byab-ska
CTOPOHA Ha MPOXaHHS iHLWOI CTOPOHM HagacTb HEeOOXigHI AOKYMEHTM abo CBIOKIB i3 MUTaHb, WO CTOCYOTLCS
rOSIOBHMX acnekTiB cropy.
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B.9.14. ®opc-maxopHi o6¢cTaBMHU. CTOpPOHa HE HECTUME BIANOBIAANbHOCTI 3a OYAb-ike HEBMKOHAHHSI abo
3aTPMMKY Y BUKOHAHHI YMOB Li€i Yroam NnpoTAroM nepiogy, KON Take HEBUKOHaHHA Yn 3aTpMMKa BUHUKNA

3 NPUYKH, SKi NnepebyBaloTb No3a MeXaMy PO3YyMHOIrO KOHTPOMO CTOPOHM. [Jo Taknx Npu4mHm, cepep, iHWoro,
MOXYTb Hanexartu siBULLla CTUXIMHOIO XapaKkTepy, BiliHa, cTpanku abo TpyaoBi KOHMNIKTK, KibepaTaku, 3aKoHH,
HOPMaTMBHO-MPAaBOBI aKTU, AepXKaBHi NOCTaHOBU abo byab-Saka iHwa dopc-MaxopHa nogisi.

B5.9.15. He3anexHun nigpagHUK. Esri € Ta BeCb Yac 3anuwaTtnmMeTbCs He3anexHum nigpsgHukom. XKogHe
MONOXeHHsI L€l Yroam He CTBOPIOE Midk KomnaHieto Esri abo ii BnoBHOBaXXeHUM gucTpub’totopom i KnieHTom
BiOHOCMHM poboToaaBus/NpauiBHMKa, OBIPUTENS Ta NpeacTaBHMKa abo BiQHOCKMHM HA OCHOBI CMiNTbHOrO
nignpuemctea. XXogHa CTOpoHa He Mae NOBHOBAaXeEHb YKIlagaTu JOTOBOPU Bif, iMEHi iHLWOT CTOpOHM abo iHWnM
YMHOM JiSTK Bif iMEHi iHLLOT CTOPOHM.

B5.9.16. NMoBigoMmneHHsA. KnieHT MoXe HaacunaTt NOBiAOMIEHHS, HEOOXiaHI 3a ymoBaMu L€l Yroan, Ha Taky
agpecy komnanii Esri:

Environmental Systems Research Institute, Inc.
Attn.: Contracts and Legal Department

380 New York Street

Redlands, CA 92373-8100

CWA

Ten.: 909-793-2853

En. nowrTa: LegalNotices@esri.com
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