OcHoBeH [loroBop

MpepaboTteHa Bepcus 06 sHyapu 2021 r.
BAXHO - MPOYETETE BHUMATEINTHO

OcBeH ako Beye He e nognucaH npeaxoaeH NUUEH3NOoHeH gorosop mexay Bac v Esri, Esri nma xxenanve pa Bu
npegocTtaBu NMpeanoxenusa Ha Esri u Ycnyrn, npy ycnoBue Yye npyemMeTe BCUYKM NPaBUia U yCrioBuUsi, CbAbpXKaLum
ce B HacTOSAILLMA AOroBOp, B KAYECTBOTO My Ha eAUMHCTBEH U OKOHYaTesieH A0roBop MeXay CTpaHuTe BbB Bpb3Ka
¢ npupobuBaHeTo oT Bawa ctpaHa Ha Te3u NpeanoxeHus Ha Esri n ycnyru. NMpoyetete npaBunarta n ycrnoBusaTa
BHUMaTenHo. MmaTte npaBo Aa nsnonssate MpeanoxeHusita Ha Esri caMo ako cTe ce cbrnacunu ¢ npasunara
M ycrnoBusiTa Ha [loroBopa. AKO He CTe CbIflaCHU C U3JI0XKEeHUTe NpaBusia u YCroBus, LWpakHeTe BbpXy

»He npuemam OcHoBHUA goroBop“ no-gony. ToraBa MoxeTe Aa NouckaTte Bb3CTaHOBsIBaHe Ha NPUNOXUMUTE
TaKcu, KOUTO CTe 3annaTunu.

HactosawwmaT OcHoBeH Aorosop (,,JloroBop*) ce ckmousa mexay Bac (,KnueHt“) 1 Environmental Systems Research
Institute, Inc. (,,Esri“), kanudopHuincko apyxectso ¢ agpec Ha ynpaeneHue 380 New York Street, Redlands, California
92373-8100, CALL.

[MpunoxeHune A cbabpKa OnNpeaeneHns Ha TEPMUHUTE C rnaBHa OykBa, n3nonssaHu B HacToswmsa Jorosop. Beeku
pasgen oT HacTosLwmsa [loroBop MOXe Aa BKYBa AONbIAHUTENHM onpedeneHuns, 3non3saHu caMo B CbOTBETHUS
pasgen.

1.0 OBLLO NPEAOCTABAHE HA NMPABA N OFPAHNYEHUA

11 npeAOCTaBﬂHe Ha npaBa. BbB BPb3Ka CbC 3annawlaHeTo Ha ObJDKUMUTE TaKCU OT CTpaHa Ha KnveHTta
M B CbOTBETCTBME C TO3N AOroBop Esri

a. [pepoctaesa Ycnyrnte cnopen U3noXxeHoTo B To3u [lorosop;

6. [lpepocTtaBsa Ha KnveHTa HEU3KITIOUMTENHO, HEMPEXBBPIIMMO NPaBO M NULLEH3 U aboHaMEHT 3a 4OCTbM U M3Mon3BaHe
Ha lMpegnoxeHusTa Ha Esri, onncaHun B cneumdukauumnte n npunoxmmmnte [JOkyMeHTH 3a Nopbyka; n

B. YnbrHomowasa KnneHTa ga konvpa v cb3gasa Nnpou3BoaHn matepuanu ot [JJokymeHTauusita 3a cobctBeHa BbTpeLlHa
ynotpeba Ha KnueHTa B cbueTaHue ¢ paspelueHaTa ynotpeba Ha MNpepnoxenuata Ha Esri oT cTpaHa Ha KnveHTa.
KnuneHTbT criegBa Aa BKIOYM CNeaHoTo cbobLleHne 3a 3almta Ha aBTOPCKO NpaBo, NpM3HaBallo npasaTta Ha
cobcTBeHOCT Ha Esri M nuueH3ogaTenvTe Ha KOMNaHusiTa BbpXy BCUYKW NPOW3BOAHU MaTepuaniu:

,4acTn OT TO31 JOKYMEHT BKIOUYBAT MHTENEKTYanHa co6CTBEHOCT Ha Esri 1 nuueH3ogaTente Ha KOMMNaHnaTa
n ca obekT Ha nuueH3. Copyright © [KnueHmbm mpsibea Oa ebeede cbomeemHume damu Ha agmopCcKomo
npaeo om opuauHanHume mamepuasu.] Esri n nuueHsogatenute Ha koMmnaHmsTa. Beuukm npasa 3anaseHu.

MpepocraBsiHeTO Ha NpaBaTta B TO3u pasaen (i) npoab/kaea 3a nepuofa Ha aboHaMeHTa, NpUnoXxummns Cpok munu
MOCTOSIHHO, aKo He € NPUNOXUM unn yctaHoBeH Cpok B [lokyMeHTUTe 3a Nopbyka, K (ii) € 06eKkT Ha 4ONBbAHUTENHM
npaea u orpaHnM4eHuns B HacToswmsa [Jorosop, BkntountenHo MNpunoxexve b.

1.2 JlocTbN 32 KOHCYNTAHT UMK U3NbIIHUTEN. KNMEHTBLT MMa NpaBo Aa YMb/IHOMOLLY CBOUTE KOHCYNTaHTU UMK
n3nbnHuTenu (i) ga xocteart MNpeanoxeHuaTa Ha Esri B nonsa Ha KnneHTta u (ii) Aa nanonssar lNMpegnoxeHuara Ha Esri
N3KMYMTENHO B Nonsa Ha KnueHTa. KnneHTsbT HOoCK egHOMMYHA OTTOBOPHOCT 3a CNa3BaHETO Ha To3u [JoroBop OT CTpaHa
Ha HeroBUTE KOHCYNTaHTU U U3MBbIAHUTENN U € AMbXEH A4a OCUIypu npekpaTsBaHeTo Ha 13nonssaHeTo Ha [NpeanoxeHusara
Ha Esri oT KOHCYNTaHTa unm U3nbnHUTENS, korato pabotaTta My 3a Knuenta npuknioun. 3abpaHeHun ca 4OCTbMBLT 4O

1 U3MNON3BaHETO Ha NpeanoxeHnaTa Ha Esri OT KOHCYNTaHTVN UMK U3NBAHUTENMW, aKo He ca U3KINI0YUTESHO B Non3a

Ha KnueHTa.

1.3 3ana3BaHe Ha npaBa. Bcuuku MpeanoxeHust Ha Esri ca 3alwumTeHn ¢ aBTOpPCKo NpaBo npovsseaeHust Ha Esri nnm
nvueHsofaTenuTe Ha KOMMNaHUsTa; BCUYKM NpaBa, KOMTO He ca M3pWYHO NpedocTaBeHn B To3n [JoroBop, ca 3anaseHw.

1.4 CbabpxaHme Ha KnueHTa. Mo cunata Ha To3un [Joroeop Esri He npnaobuea HMKaKBKM NpaBa BbpXy CbOAbpKaHUETO
Ha KnneHTa, pa3nuuyHn oT HeobxoanmunTe 3a npegocTaBsiHe Ha [Npennoxenus Ha Esrin Yenyru Ha KnueHTa.
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2.0 CO®TYEP M ONLINE SERVICES

2.1 OnpepeneHus. CnegHuTe onpeaeneHnsa gonbnBaT onpeaeneHusTa, npegocraBeHu B [IpunoxeHue A:

a.

=

»AHOHUMHM NOTPEOUTENN® Ca BCUYKKN, KOUTO UmaT nybnuyeH gocton (T.€. 6€3 He06X0aUMOCT OT NpefocTaBsHe
Ha VigeHTndukaumoHHn gaHHn Ha HasoeaH notpebuten) go vact ot CbabpxaHueTo unu MNMpunoxeHusaTa

c gobaBeHa cTonHocT Ha KnueHTa.

»AAeHTUdMKaUMOHHM faHHM 3a BXOA B NpUIoXeHue o3Ha4yaBa reHepmpaHmn oT cuctemaTa gaHHU 3a BXOA

B MPUIIOXXEHNETO U CBbp3aHa C TsX Napona, NpeaocTaBeHn Npu perucTpupane Ha lNpunoxeHve ¢ gobaeeHa
ctorHocT ¢ ArcGIS Online, kouTo cnepg erpaxaaHe B [NpunoxeHne ¢ gobaBeHa CTOMHOCT NO3BoNsBaT

Ha MNpunoxeHneTo ¢ gobaBeHa CTOMHOCT A OCbLLEeCcTBsABa 4OCTbMN A0 1 Aa u3nonssa Online Services.

»JINLIeH3 32 MHCTanupaHe Ha TbProBCKO NpUsIoXeHue o3HavyaBa NULEH3 3a PasnpoCTpaHsiBaHe CpeLLly Takca
Ha NpunoxeHuns ¢ gobaseHa CTOMHOCT Ha TPETU CTPaHM.

»JINLeH3 3a eqHOBpeMeHHa ynoTpeb6a“ o3Ha4aBa N1UEH3 3a MHCTanMpaHe u nanonssaHe Ha lMpogykra Ha
KOMMIOTBP(KOMMNIOTPU) B Mpexa, HO BposiT Ha eaHOBpPEMEHHO paboTelymTe NoTpebuTenn He MoXe Aa HagBuLLaBa
6pos Ha npugobutnTe nuueHsn. JIueHsbT 3a egHOBpeMeHHa ynoTpeba BKYBa NpPaBoOTO Ha U3MbIHEHUE Ha
nacuvBHU eK3EMNIIAPU 3a CPMB Ha codbTyepa 3a ynpaeneHue c JlnueHs 3a egHoBpeMeHHa ynoTpeba B oTaenHa
cpeda Ha onepalMoHHa cucTema 3a BpeMeHHa NOMOLL, MPU CPUB.

»JIMLleH3 3a MHCTanupaHe* e NUUEH3, KOMTO NO3BOMsIBa A4a ce NHKoprnopupaT kKoMNoHeHTH Ha ArcGIS Runtime

B [MNpunoxeHnsa c nobaseHa CTONHOCT 1 fa ce pa3npocTtpaHsaBat NpunoxeHusTa ¢ gobaBeHa CTOMHOCT Ha KpanHUTe
notpebutenu Ha KnneHTa.

»JIMLIeH3 3a MHCTanauMoHeH CbLPBBLP” 03HaYaBa NuLEeH3, KOWTO AaBa NpaBo Aa ce uanonasa CodTyepbT No
cunarta Ha JlnueHs 3a CbpBbp 3a BCUMYKKM Lienu, paspelueHn B [loroBopa v KakTo e onncaHo B [lJokymeHTaumsTa.
»JIMLEeH3 3a CbpBBLP 3a pa3BoOMHa cpeaa‘ o3HavyaBa NMLEH3, KOMTO AaBa nNpaeo ga ce usnonssa CopTyepbT
€[VHCTBEHO NMo cunaTa Ha JIMueHs 3a CbpBbp 3a Cb3aaBaHe 1 TecTBaHe Ha lMpunoxeHusa ¢ gobaBeHa CTONMHOCT,
KaKTo e onmcaHo B [lokymeHTaumsaTa.

»JIMLeH3 3a pa3BoiHa cpepa“ o3HavyaBa NMLEH3, KOWTO JaBa NpaBo 3a MHCTanNMpaHe 1 U3Nos3BaHe Ha NPOoAYKTH
3a cb3gaBaHe u TecTBaHe Ha [punoxeHns ¢ gobaBeHa CTOMHOCT, KakTo e onucaHo B [lokymeHTauudara.

»JIMueHs3 3a ABOMHa ynoTpeb6a“ o3HavyaBa NpaBoTo Aa ce MHcTanupa CodTyepbT Ha HACTONEH KOMMIOTHLP

1 fa ce u3nonsea eqHOBPEMEHHO UK € nepcoHaneH undpos acucteHT (PDA), nnmn ¢ pbyeH mobuneH KomnioTbp,
npu ycrosue 4ye CopTyepbT ce n3nonsea camo oT eAuH noTpeduten B AageH MOMEHT.

»JIMLIeH3 3a cny4yaum Ha oTKa3 Ha cuctemara““ o3HadaBa NuuUeHs3 3a MHcTanupaHe Ha CodTyepa Ha pe3epBHU
CMUCTEMMU 33 U3BBPLLUBAHETO Ha onepawmmn No BpeMe Ha CPUB, HO Pe3epBHUAT nHcTanupaH Codtyep Moxe ga
dyHKUMOHMpPA caMo npe3 nepuoaa, B KOUTO OCHOBHUAT canT He paboTn. OcBeH 3a U3BbpLUBAHE HA NoaApbXKa
Ha cucTemaTta u akTyanusmpaHe Ha 6asvTe gaHHW MHCTanauuute Ha pesepBHus CodTyep He TpsibBa aa ce
M3Mnon3BaT, AOKaTO OCHOBHUAT canT (MNn KOWTO 1 Aa € ApYr pe3epBeH canT) paboTu.

»Ha3oBaH notpebuten(n)“ e cnyxuten, npeactaBuTen, KOHCYNTAHT UMW U3NbIHUTEN Ha KnneHTa, Ha KoroTo
KnneHTBbT e Bb3NOXUI YHUKamNHW 3alnTeHn naeHTMOUKaLUMOHHN AaHHM 3a BXO4 (CaMOMIMYHOCT), KOUTO AasaT
noctbn Ao MpoayKT, n3McKBall TakaBa CaMOSTMYHOCT, C LieNT OCbLUECTBSIBAHE Ha AOCTbMN 0 ypaBnsBaHn Ypes
CaMONMMYHOCT Bb3MOXHOCTU B [poaykTa B uskntountenHa nonsa Ha Knnexta. C o6pasoBaTtennHu uenn HasosaHute
notpebuTenn mMoxe Aa BKMOYBAT PETMCTPUPAHU CTYAEHTHU.

,ApeHTudmrKaumoHHn gaHHM Ha HasoBaH noTpebuTen” o3HavyaBa NOTPEOUTENCKO MMe 3a BXOA Ha OTAENHO nuue
1 CBbp3aHa C Hero napona, paspeLuaBally Ha ToBa Nn1ue Aa OCbLLECTBsIBA AOCTBN A0 U Aa usnonaea NpoaykruTe.
»JlnueHs 3a HazoBaH noTpeburten“ o3HavyaBa NpaBoOTO Ha eanH Ha3oBaH NoTpebuTten aa nanonssa KOHKPETHO
MpegnoxeHune Ha Esri.

,ABGOHameHT 3a Online Services“ o3HayaBa aboHaMeHT 3a ONpeAeneH CPoK, AaBall MPaBo Ha eauH UK NoBeYe
HasoBaHu notpebutenu ga umat gocten u ga nsnonssat Online Services.

»JIMLEeH3 3a pa3npocTpaHeHue 03HavyaBa NMULUEH3 3a Bb3NpOoM3BEXAaHE 1 pasnpoCcTpaHeHne Ha codpTyepa,

npw ycrosue ye

1. KnueHTBbT Bb3npoussexga u pasnpoctpaHsiBa CodTyepa B HeroBaTa UANOCT;
NMLEeH3NoHeH Joroeop, 3awmTasaly, CodTyepa B cbLiaTa CTeneH KaTto To3n [JoroBop, CbNpoBoXaa BCAKO
konue Ha CodpTyepa 1 nony4aTenaT ce Cbriacu ¢ npaBunarta 1 ycrioBusTa Ha JNIMUEeH3VOHHUS [OroBop;
3. KnMeHTbT Bb3anpounsBene BCUUKM NPUNMCBAHUSA 1 GENeXKM 3a aBTOPCKU Npaea U TbproBCKXM Mapku; U
4. KnueHTBbT He HauucnsiBa Ha ApYrv nuua Takca 3a uanonaeaHeTo Ha CodTyepa.

»JIMLEeH3 3a cbpBBP“ 03HaYaBa NULIEH3 3a MHCTanupaHe 1 nsnonssaHe Ha CodTyepa Ha CbPBBHPEH KOMMIOTHLP.
JIuyeHanTe 3a CbpBbP MOraT [a BKMYBaT orpaHuyeHmne 3a 6pos Ha CbpBBLPHUTE Siapa UNK pasnpeaeneHo
pasnonaraHe Ha HSIKOJKO CbpBbpa, KakTo e onucaHo B [lokyMeHTMTE 3a nopbyka Unu JokymeHTaumsiTa.
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Ako onncaHneTo Ha CodTyepa BKMNtoYBa Npaea 3a U3MNosi3BaHe Npu CpuB Ha CUCTEMATA, BCEKM JIMLEH3 3a CbPBBLP
BKItouBa JlnueHs 3a cnyvam Ha oTkas Ha cucremara.

»KpeauTt(n) 3a ycnyra“ osHayaBa obMeHHa eamMHuMLa 3a N3Non3BaHe Ha yCryru, KOUTo ca BKIOYEHN B aboOHaMeEHT
3a Online Services.

,IHCTPYMeHTU 3a cnogensiHe* o3Ha4yaBa Bb3MOXHOCTM 3a Ny6nnKyBaHe, BKITIOYEHM B pa3pelueHaTa ynotpeba
Ha KnneHTa Ha Online Services unu ArcGIS Enterprise, konto no3sonsasat Ha KnneHta ga npegocraBst 4OCTHI 40
CobabpxaHuneTo 1 MNMpunoxeHuata ¢ gobaseHa CTOMHOCT Ha KnveHTa Ha TpeTu nuua unm AHOHUMHK NoTpebutenw.
»JIMLeH3 3a eAHO paboTHO MACTO" O3Ha4YaBa NULEH3 3a eQnH YMbITHOMOLLEH KpaeH noTpebuten aa nHctanupa
1 nsnonssa Codtyepa Ha €AMH KOMMNIOTBLP. YNBIHOMOLLEHUST KpaeH NnoTpebuten Moxe ga nHcTanupa BTopo
KOMue 3a 13noni3aBaHe caMo OT TO3M KpaeH NoTpebuTten Ha BTOPU KOMMKTbP, NPpU YCNOBUE Ye BbB BCEKU JadeH
MOMEHT ce nsnonssa camo 1 konve Ha Codtyepa. Hukon apyr kpaeH noTpedbuten HAMa npaso Aa u3nonssa
CodbTyepa no cunarta Ha CbLUMS NIMLEH3 B CbLLOTO BPEME 3a KakBaTo 1 Aa duno gpyra uen.

»JINLIeH3 3a TeCTOB CbPBBLP‘ 0O3HaAYaBa NULIEH3 3a u3nonasaHe Ha CodTyepa no cunaTa Ha JIMueHs 3a CbpBbP
3a cb3gaBaHe u TecTBaHe Ha [punoxeHnsa ¢ gobaBeHa CTOMHOCT U KELLOBE Ha KapTu, MpoBEX4aHe Ha TecToBe

Ha Bb3npuemaHeTo OT NoTpeduTennTe, NPOM3BOAMTENHOCTTA U HAaTOBApBaHETO Ha ApYyr copTyep OT TpeTu nuua,
OpraHM3MpaHe Ha akTyanusaumm Ha HOBM TbProBCKM AaHHU U NpoBeXaaHe Ha 0bydeHus, KakTo € ONUMcaHo

B [JokymeHTauuaTa. KnmeHTsT uma npaeo Aa vu3nonasa MpunoxeHus ¢ fo6aBeHa CTOMHOCT U KELLOBE 3a KapTu CbC
CbpBbpM 3a pasBoiHa cpega n MIHcTanaumoHHM CbpBbPU.

2.2 BupoBe nuueH3un n aboHameHTU. Esri npegoctassa CodTyepHn NPpOAYKTU MO €4MH UIn noeeYye OT BUAOBETE
nnLeH3n n aboHameHTH, onncaHu B onpeaeneHusTa no-rope. B JokymeHTaumaTa n [JOkyMeHTUTE 3a nopbyka
e oThens3aHo Kou BUA0BE NMLEeH3n 1 aboHaMeHTU ca 13nonasaHu 3a nopbyaHuTe MpoaykTu.

2.3 YcnoBusa 3a usnonssaHe Ha cogryepa.

a.

KnueHTbT nma npaso aa:

1. wmHCTanupa, ocbLUecTBsIBa 4OCTbN A0 Unn cbxpaHsaBa CodTyepa u [laHHWTe Ha eNeKTPOHHM YCTPOMCTBA
3a CbXpaHeHue;

2. npaBu apXMBHU KOMWSi 1 OOUYANHOTO apXMBUPAHE Ha KOMMKTHLPA;

3. wuHcTanupa n n3nonsea no-Hoea Bepcusa Ha CodTyepa eqHOBPEMEHHO C BeEpCUsTa, KOATO e 6bae 3amecTeHa,
no BpeMe Ha pa3yMeH nepuog Ha npexon, KOWTo He TpsbBa Aa HagBuwaea 6 meceua, Npu ycroBue ye
MHCTaNUpaHeTOo Ha KOATO M Aa e OT ABeTe BepCUM He HadBuLlaBa NMueH3npaHoTo Ha KnneHTa KonmMyecTBo;
cneposatenHo KnueHTsT He TpsbBa aa n3nonasa cymapHo noseyve CodpTyep OT HEroBOTO O6LLO NMLEH3MPaHo
Konun4yecTtBo. ToBa CbNMbTCTBALLO NPABO Ha M3nona3saHe He Baxu 3a CodpTyep, NUuUeH3MpaH 3a Pa3BoniHum uenu.

4. npemectBa CodpTyepa B nuLeH3npaHaTa KoHUrypaumsi Ha 3aMmecTBaLl, KOMMTbP;

5. pasnpocTtpaHsaBa Ha TpeTu ctpaHu CodTyepa n ceBbp3aHute ¢ Hero Kogose 3a oTopusmpaHe, He06xoaMMu
3a u3nonseaHe Ha JlnueHs 3a MHcTanupaHe; u

6. [lpaBMTENCTBEHM OpraHn3aLmn n opraHn3aumm ¢ HeCTonaHcka Len, KOUTo ynpasnsaesaT gageH yebcant nnm
npegnarat MHTEPHET ycnyrun, moxe Aa nsnonasat CodTyepa Ha CbpBbpa 3a reHepupaLlm npuxoaun uenu
Ha 6a3aTta Ha NoKpMBaHe Ha pa3xoguTe U C ngeanHa uen.

KnueHTbT nma npaso aa nepcoHanuaupa CodTyepa, n3nonssaviku BCeKM MakponporpaMeH e3uk Unv CKpunTos
€3VK, MPUINOXHO-NporpamHn nHtepdencu (API) unu 6ubnuotekn oT kogose (source code) nnu obeKTHU KoaoBe
(object code), HO camo AOKOMKOTO TOBa NepcoHanuanpaHe e onucaHo B [lokymeHTauusTa.

KnueHTbT Mma npaBo Aa M3nonasa BCUYKM Wpudtose, npegoctaBeHn cbe CoTyepa, 3a kakBaTo 1 Aa e pa3peLleHa
ynoTtpeba Ha CodTyepa. KnMeHTHLT CbLLO Taka MMa nNpaBo Aa usnonssa wpudToseTte Ha Esri otaenHo 3a
oTneyaTBaHe Ha BCSKAKBWU KpanHW AOKYMEHTU, cb3gageHn ot Codtyepa. Becuukn orpaHmyeHmns 3a nsnonssaHe

Ha WpudTOBE OT TPETU Nnua, BKNtoveHn B CodpTyepa, ca n3noxeHn B camusa dan Ha wpudTa.

Esri nybnnkysa cneuunduynu 3a MNMpoaykra codTyep ycnosus 3a n3nonssaHe Ha https://www.esri.com/legal/scope-
of-use.

2.4 NpaBuna 3a uanonssaHe Ha Online Services.

a.

OnucaHua Ha Online Services. Esri ny6nukysa cneuudmyHm 3a aboHameHTta 3a Online Services ycnosus 3a
nanonaeaHe Ha https://www.esri.com/legal/scope-of-use. OcBeH ToBa nanonssaHeTo Ha Online Services e npegmeT
Ha ycroBusiTa 3a ycnyrute B obnaka, Kouto ce Hamupart B [MpunoxeHnuve B.
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6. Moaundmkaumm Ha Online Services. Esri uma npaBo ga npomeHs Online Services u cebp3aHuTe API no Bcsko
Bpeme npu cnassaHe Ha 30-AHeBHO Npeamn3BecTye 3a CbLUecTBEHN NpoMeHun 1 90-A4HEBHO NpeansBecTue
3a OTXBbPIsAHMA. AKO HAKOS MoaMdmKaums, NpekbcBaHe unu oTxBbprisiHe Ha Online Services goseae oo
CbLLIECTBEHO HEXenaHo nocneacTeme BbpXy AerHocTuTe Ha KnueHTa, Esri Moxe no cobcTBeHO ycMOTpeHue aa
onuTa Aa nonpasu, KopurMpa unm npegocTtasun 3aobukonHo pelleHme 3a Online Services. AKO HAMa TbProBCKu
uenecbobpasHo N3NbIHMMO pelueHne, KnmeHTbT Moxe aa oTMeHn aboHameHTa cu 3a Online Services, a Esri
LLle Bb3CTaHOBU NPEN3YNCIIEHUTE CYMMU.

B. CnopensiHe Ha CbAabpxkaHue Ha KnuneHTta. CnogensiHeTo Ha CbabpkaHue Ha KnueHTa ¢ nomoluTta Ha
MHCTpymMeHTU 3a cnofensiHe No3BorisiBa Ha TPeTH Nnuua Aa u3nonaeaT, CbXpaHsaBaT, Kelumpar, konupar,
Bb3npoussexaar, (npe)pasnpocTtpaHsBeat u (npe)npeaasat CbabpxaHue Ha KnneHTa ypes Online Services.

Esri He HOCK OTrOBOPHOCT 3a 3aryba, u3TpmBaHe, MmoamduumpaHe unm paskpmusaHe Ha CbabpxkaHue Ha KnuenTa
B pe3ynTtaT Ha ynotpeba unu HenpaswunHa ynotpeba Ha HCTpyMeHTUTe 3a cnogensHe. YnoTtpebaTa Ha
MHcTpymeHTUTE 3a cnogensiHe oT cTpaHa Ha KnueHTa e Ha HeroB cobCTBEH pUCK.

r. OrpaHuyeHus npu nsnonssaHeTo Ha Online Services; KpeauTu 3a ycnyra. Bcekn AGoHameHT 3a Online
Services BknoyBa KpeauTn 3a ycniyra, Kakto € onncaHo B CbOTBETHUSI [JOKyMeHT 3a nopbyka. Becekn Kpeout 3a
ycnyra gasa npaBo Ha KnueHTa ga nsnonssa onpegerneHo konmdectso oT Online Services, kaTo pa3avepbT Bapupa
crnopea Buaa Ha uanonasaHute ot KnueHTta Online Services. C n3nonasaHeTo Ha Online Services oT cTpaHa Ha
KnuenTa Kpegutute 3a ycnyrata aBTomMaTUyHO ce yabpxaTt oT aboHameHTa Ha KnuneHTa, gokaTto ce gocturHe Ao
MakcuManHust 6port HannyHu KpeanTu 3a yenyra. KnneHTsT MoXe aa 3akynu gonbnHutenHn Kpegutu 3a ycnyra,
ako ca my Heobxoaumu. Esri e yBegomy agMuHucTpaTopa Ha akayHTa Ha aboHameHTa Ha KnueHTa, korato
notpebnenneTo Ha KpeanTtute 3a ycnyra ot ctpaHa Ha KnneHta gocturHe okono 75% ot Kpegutute 3a ycnyra,
npegocTtaBeHn Ha KnneHTa 4pes HeroBusi aboHameHT. Esri cn 3ana3Ba npaBoTo Aa NpeycTaHOBU AOCTbMNa Ha
KnuenTta go Online Services, nancksawwm Kpeantu 3a ycnyra, korato KnmeHTsbT € n3pasxogun BCUYKN CBOU
KpeawTn 3a ycnyra. Esri e Bb3cTaHoBM He3abaBHO gocTbna Ha KnveHTta o Herosute Online Services, wom
KnueHTsT 3akynu gonbnHutenHun Kpegntu 3a ycnyra.

2.5 IlnueHs3n 3a HasoBaH noTpe6uTten. OcBeH ako He € M3PUYHO NMOCOYEHO B HacToALWMS [JoroBop, CreaHuTe yCcroBust
ca BanuaHu 3a Codtyep n Online Services, 3a kouto KnneHTsT Nnpuaobusa nuueHan 3a HasosaH notpebuten.

a. HasoBaHu notpeburtenm.

1. WpeHTudmkaumoHHmTe gaHHM 3a BXxog Ha HasoBaH notpebuTen ca npeaHasHavyeHn camo 3a onpeneneHn
noTpeduTenu u He Morat Aa ce CnoAensaT ¢ Apyrn usnMyeckn nuua.

2. KnueHTBT uma npaBo Aa NpexBbpnuv NuueH3 3a HasoBaH noTpebuten kbM Apyr NOTpedbuTen, ako NpeauLLHNAT
notpebuTen Beye He ce Hyxaae oT goctbn Ao Codryepa unm Online Services.

3. KnneHnTbT HAMa npaBo ga gobass TpeTu cTpaHu kato HasoBaHu noTpebutenu, pasnuyHu OT TPETUTE CTPaHMU,
BKITIOYEHN B onpefeneHveTo 3a HazoBaHu noTpebutenu.

6. TMpunoxeHunsa c go6aBeHa CTONHOCT.

1. KnueHTBLT HOCK OTTOBOPHOCT 3a pa3paboTeaHeTo, paboTarta n TexHnyeckaTa nogapwxka Ha CbabpKaHNeTo
Ha knueHTa 1 Ha MNpunoxeHuaTa ¢ gobaBeHa CTONHOCT.

2. KnueHTBT HAMa NpaBo Aa Brpaxaa naeHtudukaumoHHu gaHHn Ha HasosaH notpebuten B MpunoxeHus
¢ gobaBeHa cTonHOCT. MpunoxeHnsi ¢ gobaBeHa CTOMHOCT, KOUTO NO3BONABAT AOCTBM A0 CbAbpPXKaHUE Ha
KnuneHTta, KoeTo He e nybnnyHo cnogeneHo Ypes uanonassaHe Ha MIHCTpymeHTU 3a cnogensHe, Tpsibea aa
M3NCKBAT permcTpaumst Ha NnoTpeduTenmTe B NPUIOXKEHNETO(SITA) C TEXHUTE YHUKANHU MAEHTUMUKALNOHHN
AaHHu Ha HasosaH notpebuTen.

3. KnveHTbT MOXe fa Brpaau naeHTudmkaunoHHm gaHHm 3a MNpunoxeHnsta ¢ gobaBeHa CTOMHOCT, KOMTO AaBaT
OOCTbM Ha AHOHVMMHMW NOTPEBUTENN A0 YCAYrK UMK CbAbPXKaHWe, NyonukyBaHu 3a cnogereH AoCTb Ha AHOHUMHMW
notpebutenu 4pes nsnonssaHe Ha IHCTpyMeHTH 3a cnogensHe.

4. KnuveHTBLT HAMa NpaBo Aa Brpaxaa naeHTUdrKauMoHHU AaHHu B [NpunoxeHusaTa ¢ gobaBeHa CTOMHOCT,
KOWTO NO3BONSABAT AOCTHN A0 CbAbpKaHWe Ha KnneHTa, KoeTo He € NyGnmnyHO cnodeneHo Ypes usnonssaHe
Ha MIHCTpymeHTM 3a cnogensiHe. MNpunoxeHns ¢ fobaBeHa CTOMHOCT, KOUTO NO3BOMNSABAT AOCTHIM 40 ChAbpXaHWe
Ha KnueHTa, koeTo He e nybnnyHo cnofeneHo Ypes uanonasaHe Ha MHCTpyMeHTH 3a cnogensHe, Tpsabsa
[4a MU3NCKBAT perncTpaums Ha noTpeduTennte B NPUMOXEHNETO(ATa) C TEXHUTE YHUKANHWU OEHTUMUKALNOHHN
AaHHW Ha HasosaH notpebuTen.

5. KnneHTbT HAMa NpaBo ga NpefocTaBs Ha TpeTa CTpaHa, pas3nuyHa oT TPeTUTE CTPaHU, BKITHOYEHN
B onpegeneHneTo 3a HasosaHu notpebutenu, goctun go Codryepa unm Online Services ocseH ypes
MpunoxeHuneTto(aTa) c fobaBeHa CTOMHOCT Ha KnueHTa.
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6. KnuneHTBbT Mma npaeo Aa npexebpna MNMpunoxeHusa ¢ gobaBeHa CTOMHOCT HA TPETK Nvua 3a U3non3BaHe
3aefHo c TexeH cobctBeH nuueHs 3a Codptyep nnm aboHameHT 3a Online Services.

AHOHUMHUN noTpebuTenu. AHOHMMHKTE NoTpebuTenu nmat npaso Ha gocTbn Ao Codryepa munm Online Services
ypes MNpunoxeHnsita ¢ gobaBeHa CTOMHOCT, KOUTO AaBaT JOCTBM 4O YCNYrn UNN CbabpxaHue, NybnukysaHn
3a CrnofeneH 4oCTbN Ypes u3nonasaHe Ha MIHCTpYMeHTU 3a cnoaensiHe.

2.6 NMporpamu ¢ orpaHNU4YeHO NpPUIIOXeHUe.

a.

Mpo6Hun, oueHutenckn n beta nporpamu. MNpogyktn, NpuaodbuTn No npobHa, oueHuTencka unm beta nporpama,
Ca NUUEH3NpaHn camo 3a LienuTe Ha OLeHKaTa UIu TECTBAHETO, a He 3a TbProBCKO M3Mnon3BaHe. PUCKBT 3a BCSAKO
nogobHo n3nonseaHe ce noema ot Knunenta u MNpogyKktute He OTroBapsiT Ha ycnosuaTa 3a MNMogapbxkka. Ako KnmeHTsT
He NpeMVHe KbM 3aKyneH NUUEH3 Unv aboHaMeHT Npean U3TMYaHeTo Ha NpPobHKSA, oueHuTenckmusa unn beta nuueHsa,
KnneHTbT MoXe ga 3arybm cbabpkaHneTo Ha KnveHTa 1 nepcoHanunsaummTe, N3BbpLUEHN MO BPEME Ha CpoKa Ha
nuueHsa. Ako KnueHTbT He xenae aa 3akynu nuueH3 unu aboHameHT, Ton TpsbBa Aa ekcrnopTvpa CbabpPXXaHUETO
Ha KnueHTa npean n3tuyaHe Ha Cpoka Ha NnueHsa.

O6pasoBaTenHu nporpamu. KnneHTbT ce cbrnacsasa aa usnonaea NpoayktuTe, NnpefocTaBeHy CbrnacHo
nporpama 3a oby4yeHue, eANHCTBEHO 3a y4ebHu Lenn no Bpeme Ha Cpoka Ha obyyeHneTo. KnmeHTbT HAMa npaBo
Aa uanonaea MpoaykTuTe 3a KakBUTO U Aa € AOMUHUCTPATMBHM LENn, OCBEH ako KnneHTbT He e npugobun nuueHs
3a AODMVHUCTpaTUBHM Lenu. ,ManonseaHe ¢ agMUHUCTpATMBHA Lien” o3HayaBa agMUHUCTPATUBHU OENHOCTU, KOUTO
He ca NpsIKo CBbP3aHu ¢ npenogasaHe Unn obydeHre, kaTto HanpuMep kapTorpadmpaHeTo Ha akTUBY, ypaBleHNEeTo
Ha crpagu, U3BbPLUBAHETO Ha AemMorpadCkm aHanmsa, MapLpyTU3MpaHeTo, CUIypHOCTTA Ha parioHa U U3BbPLUBAHETO
Ha aHanu3 Ha gocTbNHOCTTa. KNMeHTBbT HAMa npaBo Aa uanonasa NMpoaykTuTe 3a reHepuvpalla npuxoam AeNHOCT
UNW KaKBaTo U Aa e Apyra Bb3me3aHa Len.

Be3nnatHu nporpamu. KnneHTbT nmva npaso Aa nanonasa [poayktute, npegoctaBeHn no 6e3nnartHa nporpama,
€OWHCTBEHO 3a HeTbproscku Lenu. OCBeH 3a Bb3CTaHOBABAHE Ha pa3xoaum npu U3nonssaHe v paboTa ¢ npoayktute
KnneHTbT HAMa npaBo Aa uanonaea [poaykTuTe 3a reHepupalla Nnpuxoam AevHOCT UK KakBaTo M Aa e gpyra
Bb3me3gHa Lern.

Opyru nporpamu Ha Esri ¢ orpaHn4yeHo npunoxeHue. Ako KnveHTsT npngobue MNpoaykTn no cunaTta Ha KoATo
1 Aa e nporpamMa Cc orpaHM4YeHo NpunoXxeHue, Hen3bpoeHa No-rope, M3NonN3BaHeTo Ha [poayKkTUTe OT CTpaHa

Ha KnuneHTta TpsAbBa ga ctaBa CbIflacHO YCroBuATa, U3MOXEHN B CbOTBETHATa CTpaHuLa 3a cTapTMpaHe nnm
dopmynsip 3a 3anucBaHe UM KakTo € onMcaHo Ha yeb canTa Ha Esri, B JOMbIHEHNE KbM HEMPOTUBOpEeYaLuTe
ycroBusi Ha To3u [Jorosop.

3.0 AAHHU

3.1 Onpepenenusn. CnegHuTe onpeneneHnsa AonbnBaTt onpeaenenusaTa, npegoctaBenu B [punoxenue A:

a.

6.

»daHHW 32 AeNHOCTU" 03Ha4YaBa KOMTO 1 Aa e HAabop OT AaHHKU, KOWTO BKITOYBA CMUCHK HA ENHOCTU N MOXe

[a BKIIOYBa ApYrvM CBbP3aHu C TAX aTpubyTu.

»fakeT(u) cbc cbabpxkaHme Ha Esri“ o3HayaBa undpos gain, ceabpxaly 6asosu kaptn Ha ArcGIS Online

C AaHHW, u3BneYveHu ot ycnyrute 3a 6a3osu kaptu Ha ArcGIS Online.

»OaHHU 3a ynuumn“ o3HavaBa [JaHHW, KOMTO BKOYBAT UMW ONUcBaT MHAOPMaLUUS 3a NbTULLAE, YMUU U CBbP3aHm
dyHKUUN.

3.2 NMo3BoneHa ynoTpeba.

OcCBEH aKo He € ynMbITHOMOLLEH B MMCMeHa hopMa KnueHTsbT uma npaso Aa u3nonasa [JaHHM camo BbB Bpb3ka

c MpopykTtute, 3a kouto Esri npegoctaesa JaHHuTe.

KnueHTbT nma npaBo Aa BkIo4Ba penpeseHTaumm Ha [JaHHUTe Ha XapTUEeH HOCUTEN UMW CTaTUYEH €NEKTPOHEH
dopwmart (Hanp. PDF, GIF, JPEG, HTML) B ArcGIS Web Maps nnu B npunoxenus Ha Esri Story Maps 3a uenute
Ha BU3yanuanpaHe Ha AaHHU (BKIKOYUTENHO OCHOBHM B3aUMOAENCTBUSA KAaTO NAaHOPAMHO NpUABWKBaAHE,
mMaLabupaHe n ngeHtTumnumnpaHe Ha yHKUMM Ha KAapTUTE C ONPOCTEHM U3CKavallm Npo3opLm) 3a U3nonssaHe

B NPe3eHTaUMOHHN NakeTW, MapKeTUHIOBM NPOYYBaHWS UNW ApYry AOKNaan UnvM OKYMEHTU, CbAbpXKaLly KapToBU
n3obpaxeHusa unu obobLLEHUS Ha AaHHW, U3BMEeYeHN OT nanonssaHeTo Ha lMNpoayktu Ha Esri, n ga rm nokasea

Ha TpeTu nuua, cnas3Bankn OrpaHNYeHusiTa, U3rnoxeHn B HacTosLwms [JoroBop, npy nonoxeHue vye KnmeHTsT
nobaBu geknapaums 3a NpUHaANeXHOCT KbM penpeseHTauunte Ha JaHHu, npusHasawa Esri unn cbotBeTHuTe

nnueH3ogatenn Ha KOMnaHuATa Kato U3TOYHUK Ha ‘-IaCTTa(VITE) oT [JaHHuTe, VI3I'IOJ'I3BaHa(VI) 3a penpes3eHTaumnaTa

Ha [aHHuTe.
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KnueHTbT nma npaBo aa npexsbpris odnarviH 6asosu kaptn Ha ArcGIS Online upes MNakeTu cbC CbabpKaHne

Ha Esri n BnocnefcTteve aa rv goctass (MPpexBbpis) Ha KOETo M Aa e YCTPOWCTBO 3a U3nonasaHe eanHCTBEHO

€ nuueHaupanu npunoxeHuns Ha ArcGIS Runtime n ArcGIS Desktop. KnMeHTbT HAMa npaBo no Apyr HauuH

Aa cubupa, nsterns unm cexpaHasa faHHu.

KnuneHTHbT MOXe Aa usnonsea 3a BbTpeLuHa ynotpeba reokognpaHu pesynrati, KOUTO ca MoNyYeHU 1 CbXpaHsaBaHu
B CbOTBETCTBME C HacTosAwms [loroBop. KNMeHTLT He MOXe Aa pa3npocTpaHsiBa NOBTOPHO reOKOAMPaHN pesynTaTtu
OCBeH 3a (i) u3nonssaHe W/unu NokaseaHe Ha KapTa BbB Bpb3ka C NybnuyHms, HereHepupall npuxoam yebcanmt
(vnn yebcantose) Ha KnneHTa, (ii) paspelaBaHe Ha 4OCTbMN HA TPETU CTpaHu 3a 6uaHec uenute Ha KnveHTa,
unu (iii) gocTaBsHe Ha TPETU CTpaHM Ha 6a3a HETbProBCKU/HEreHepMpaLLM NPUXoan LIenun, CTaTU4HU pesyntariu,
CTaTMYHO U3BeXdaHe Unu ctaTuyHu n3obpasaBaHus Ha 6a3oBa kapTa.

3.3 OrpaHuyeHus 3a nsnonsBaHe.

a.

KnueHTBT HAMa nNpaBo da AencTBa AMPEKTHO UK Aa paspeLlaBa Ha CBOUTe KNMEHTU Aa U3BbpLuBaT kobpaHanpaHe
Ha [laHHu, ga usnonssa [laHHW B HepaspeLlleHa ycryra unv npoaykT unu ga npegnara JaHHu 4pes unm ot uMeTo
Ha TpeTo nuue.

KnneHTbT HAMa NpaBo Aa M3nonssa unu ga paspellasa Ha TpeTu nuua ga usnonseat [aHHu ¢ uen cbbupaHe,
nopobpsiBaHe, NpoBepsiBaHe, AoNbIBaHe, NpubaBsaHe KbM UM U3TpMBaHE OT KOMNMMAAUMSA C MHOPMaLUs, KOSITO
ce npogaea, oTAaBa nog Haewm, nyonuvkyBa, AOCTaBst UMM MO APYr HAYWH NPEAOCTaBsA Ha TPeTu nuua.

HaHHu 3a detiHocmu. OcBeH ako He e NMCMEHO pa3speLleHo, KnMeHTbT HAMa npaeo Aa uanonasa [aHHu 3a oenHoctu
3a KaKBMTO U [ja € OUPEKTHM MapPKETUHIOBY Lienu, NyGnukyeaHe ¢ uen npenpoaaxba unv pasnpocTpaHeHue Ha TpeTu
nuua KaTo YacT OT CMMCBK 3a M3npatllaHe Ha nowla, ykasaTen, Kknacuduvumpana peknamMa unu gpyra Komnunaums

C nHdopmauus.

JaHHu 3a ynuyu. KnueHTsbT nma npaso ga uanonasa [JaHHW 3a ynuuu ¢ Len kaptorpadupaHe, reokogmpaHe,
MapLUpyTM3upaHe 1 aHann3 Ha TpaHcnopTHaTa Mmpexa. OCBeH ako He e pa3peLLeHo apyro B nucMeHa dopma,
KnneHTbT HAMa npaBo fa uanonsea [aHHu 3a ynuum ¢ uen:

1. ykasaHus 3a HaBuraums B peanHo Bpeme, BKIHOUMTENHO NpeaynpexaaBaHe Ha noTpebuTens 3a npeacTosLm
MaHeBpW, KaTO HanNpumep NPeACcTOSILLY, 3aBOW UMW U3YKCMSIBaHE Ha anTepHaTUBEH MapLLPYT NpY NpornyckaHe
Ha 3aBoW;

2. CVHXPOHM3NPAHO MapLUPyTMU3MpaHe Ha HAKOIIKO NPEBO3HW CPEACTBA; UNn

3. Ontummnszauus Ha CUHXPOHU3MPAH MapLLPYT.

HaHHu Ha Business Analyst. KnneHTbT nma npaso aa kewwmpa [JaHHu, npeaocTaBeHn ¢ MOOMITHOTO NPUIoXeHue
ArcGIS Business Analyst, Ha MOBUNHO YCTPOKCTBO 1 Aa rm n3nonssa cbBMecTHO ¢ ArcGIS Business Analyst
Server. KNMeHTBLT HAMa NpaBo Mo Apyr HA4YuH Aa Kewmpa unv naterns teaun [JaHHu.

JluueH3u 3a yacmuyeH Habop om daHHU: Ako KnneHTbT nopbya nogHabop Ha Habop OT AaHHM (T.e. YacT oT rnobaneH
Habop OT AaHHM 3a CTpaHa, peruoH, obnacTt unu nokanHo MACTo), KNnneHTbT uma npaBo Aa u3nonssa camo To3u
nvueHsmpaH nogHabop, TOeCcT HAMa NpaBo Aa U3non3sa KoATO M Aa e Apyra YacT OT NbMAHUSA Habop OT AaHHW.
[HaHHu 3a mexdydbpxasHume gpaHuyu Ha Michael Bauer Research (,[JaHHu Ha MBR*). lNpaBoTo Ha knueHTa Aa
M3Mnon3Ba AaHHW, u3TerneHn Ha Hocuten Ha KnvenTa (Hanp. AaHHu Ha MBR, cbxpaHsiBaHu B ArcGIS Enterprise,
ArcGIS Desktop), nstuya ase roguHu cnepg cBansHeTo Ha AaHHUTE.

3.4 JonbnHuTenHu npasuna u ycnosua 3a [laHHu. Hakon nuueHsogatenu Ha JaHHu naucksat oT Esri ga npegage
Ha KnrneHTa onbNHUTENHN U3NCKBaHMA 32 0603HaYaBaHe Ha NPUHAANEXHOCT U NpaBua 3a U3nona3saHe. Teaun npasuna
JOoMbriBaT U U3MEHAT YCNOBUATA Ha HacTosLwmsa [JoroBop 1 ca HannyHW Ha agpec: www.esri.com/legal/third-party-data.

4.0 NOAAPBXKA

4.1 Knuentu B CALL. Esri Wwe npegoctaes MNogapwbxka 3a CodpTtyep n Online Services B cboTBeTCTBUE C [porpamara
3a nogapwbxka u nomouy, Ha Esri n HacTtoawms Jorosop, ako KnneHTsbT ce Hamupa B CALL.

4.2 KnueHTtun n3sbH CALLL. KnueHTbT MOXe ga nonyyn ycnyri 3a NOAAPBXKKa OT MeCTHUS AUCTpMBYTop Ha Esri cbrnacHo
HeroBuTe COBCTBEHU CTaHAAPTHU NpaBuna 3a NoaapbXKa.
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5.0 YCNnyru

5.1 Knuentn B CALLL. Esri Moxe oa npegoctassa YnpasnsiBaHu ycnyru B obnaka Ha Esri, O6yyeHns nnu MNpodecmoHanHm
ycnyru, BkrovmTenHo MNMporpama 3a npegmmctea 3a knueHtn B CALL cbrnacHo cboTBeTHMA [JoKyMeHT 3a nopbYka.
OcBeH ako KnueHTbT He e ckntounn gorosop ¢ Esri, ypexaaly npasunaTa u ycnosuaTa 3a Te3n YCnyru, U3nbiHeHMeTo
OT cTpaHa Ha Esri ce ypexpaa oT npaBunarta v ycrioBusaTa Ha Ycnyrute, BKIIOYEHN Ypes npenpallaHe 1 Hamvpalum ce
Ha https://www.esri.com/content/dam/esrisites/en-us/media/legal/services/ma-services.pdf. NMpu noncksaHe e 6bOe
npeaocTaBeHOo NeyaTHO Konue Ha Tesun npasuna 1 yCroBus.

5.2 KnueHtu n3svuH CALL. Knnentute nssbH CALL morat ga nonyyat Ycnyrute oT TEXHUS MECTEH OTOPU3MPaHNSA
anctpubyTtop.
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NMPUNOXEHUE A
PEYHUK HA TEPMWUHUTE

PeyHuKbT Ha TepMrMHMTE NO-J0NY Baxu 3a Bcuyku MNMpeanoxexus Ha Esri n Ycenyrn, konto Esri moxe ga npegocrtaes

Ha cBouTe knneHTu. Hakon Mpegnoxenus unu Ycnyrm Ha Esri moxe ga He nonagat B o6xBaTa Ha HacToswmsa [Jorosop.
Mons, urHopmpanTe BCUYKM NpaBuia, KOMTo He ca NpunoXxmmn kbm MNMpeanoxexHuaTa nnm Yenyrute Ha Esri,
npeanoxexu B To3u [Joroesop.

,»CBBbp3aHo nuue* o3Ha4yaBa opraHu3aums, KOSTo Npsko nnu Henpsko (i) KoHtponupa, (i) ce Kontponupa ot nnu (iii)
e nopg obw KoHtpon ¢ gpyro nuue, kegeto ,KoHTpon® o3HavyaBa nputexaHue Ha noseye oT 50% oT akuunte, AaBalum
npaBo Ha rnac, unu Apyru niTepecu 3a rnacysaHe B KoHTponvpaHaTa opraHu3aums.

»API“ 03Ha4YaBa npunoXxHo-nporpaMmeH nHtepdgenc.
,»Yeb cant Ha ArcGIS* o3HauyaBa www.arcgis.com 1 BCEKU CBBbP3aH CanT Uinv CanT NPUEMHUK.

»Kon 3a oTopuanpaHe” o3HavaBa Koy, HOMep 3a yNbiHOMOLLaBaHe, Ko 3a BKMNoYBaHe, MOEHTUMOUKALNOHHN OaHHN
3a BX0f, KOA 3a akTMBUpaHe, Mapkep, NoTpebuTencko ume n napona unu gpyr MexaHu3bMm, N3MCKBaH 3a U3Mon3BaHe
Ha lMpegnoxeHus Ha Esri.

»beTa“ 03Ha4yaBa BcskakBa anda, 6eta unu gpyra npegsaputenHa Bepcusi Ha NpoaykT.
»ycnyru B obnaka“ osHayasa Online Services u Ynpasnsasanu ycnyru B obnaka Ha Esri.

»CbAbpXaHue“ o3HayaBa gaHHW, n3obpaxkeHus, oTorpadun, aHumaLmu, BUAeO, ayamo, TEKCT, kapTu, 6asun gaHHW,
MOZENM Ha AaHHW, eNEKTPOHHKU Tabnuum, noTpebunTtenckm nHTepdencu, rpadnyHM KOMNOHEHTU, NKOHW, codpTyep
1 Opyrn pecypcu, n3nonssaHu BbB Bpb3ka ¢ NpegnoxeHus Ha Esri n Ycnyrw.

,KOHTpon“ osHauyaBa nputexaHue Ha noee4ve oT 50% OT akuMWUTe, AaBaLLM NPaBO Ha rnac, Unu Apyru uHTepecu
3a rnacysaHe B KoHTponupaHaTa opraHusauus.

»CbabpxaHue Ha KnueHTa“ o3HavaBa Bcsiko CbabpxaHue, koeTo KnMeHTbT npeaocTass, n3nonsea unu paspabortsa
BbB Bpb3Ka C M3non3sBaHeTo Ha NMpeanoxeHusaTa Ha Esri unu ycnyrmte oT cTpaHa Ha KNueHTa, BKIOYUTENHO
MpunoxeHus ¢ pobaseHa cTonHOCT. CbabpxaHMeTo Ha KnveHTa nsknioysa Bcsika obpaTHa Bpb3ka, NPeasioXeHnst unm
nckaHus 3a nogobpeHust, kouto KnneHTbT npegocrass Ha Esri.

»OaHHU“ 03HayaBa HanM4HW Ha nasapa UMdPoBM HAabopKU OT AaHHU, BKITHOYMTESTHO, HO HE CaMo, reorpaddCkn BEKTOPHMU
AaHHW, JOKMaamM C pacTepHU AaHHWU UK CBbpP3aHu TabnuyHu aTpubyTu, kouTo Esri cbueTtaBa ¢ apyru MNpeanoxeHus
Ha Esri unu npegoctaBss caMoCTOSATENHO.

»HOCTaBAHU enemMeHTU o3HayaBa BCMYKO, KoeTo Esri gocTaes Ha KnveHTa B pe3ynTaTt Ha U3BbPLUBAHETO
Ha MNpodecnoHanHu ycnyru.

»JOKYyMeHTauusa“ o3Ha4yaBa BCUYKM LOKYMEHTU 3a cripaBka Ha notpebutens, kouTo Esri npegocTass ¢ [ocTassH
enemeHT unu MNpegnoxexHune Ha Esri.

»ynpaBnsaBaHu ycnyru B obnaka Ha Esri“ o3HayaBa obnavHa nHgpacTpyktypa 3a Hyxagute Ha KnuenTa, Codtyep,
[aHHu n mpexxoBa nnatdopma, kouto Esri xocTBa, ynpaensisa n npegoctass Ha KnveHTa nnm Ha HeroBuTe KpanHu
notpebutenu npes MHTepHer.

»IpeanoxeHue(a) Ha Esri“ o3HayaBa koto u aa e MpogykT nnun JokymeHTtaums. Ako Esri npegoctass O0yyeHune nnm
MpodecuoHanHu ycnyrn gupektHo Ha KnuneHTa, Toraea lNpeanoxeHusata Ha Esri BknoyBaT cbluo Taka [JJocTaBsaHu
enemMeHTn n Yuebrn matepuanu. MNMpepnoxeHusta Ha Esri He BkniouBaT YCnyrn u cbabpxaHue Ha TpeTu cTpaHu.

,»GIS“ 03HauaBa reorpadcku MHPOPMaLNOHHMN CUCTEMMU.

»foaapbKkKa“ o3HavyaBa aboHameHTHa nporpama, KosTo ce npegocTtass oT Esri n gaBa npaso Ha KnveHTa ga nonyyasa
akTyanusauum 3a lNpoaykta u gpyru nosnsu, kato Hanpumep A0CTbN 40 TEXHMYEecKa nomMoLy 1 yeb-6asupaHu pecypcu
3a 0byyeHne cbC COBCTBEHO TEMIMO.
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»3J10BpeaeH Koa“ o3Ha4yaBa copTyepHU BUPYCU, YepBen, 60MOU CbC 3aKbCHUTEN, TPOSIHCKMU KOHE Unu Apyr
KOMMNIOTbPEH koA, chalnoBe, aTaku 3a 0Tkas Ha ycryra unu nporpamu, NpegHasHavyeHn ga HapyLart, YHULWoXaT unm
orpaHunyaT (PyHKLMOHANHOCTTa Ha KOWUTO 1 Aa € KOMNIDTbPEH codTyep, Xxapayep Unu TenekoMyHUKaLMOHHO
obopyaBaHe.

»Online Services“ o3HayaBa Bcska Hanu4yHa Ha nasapa NHTepHeT-6a3mpaHa reonpocTpaHcTBeHa cuctema, koaTo Esri
npenocTaBs, BKITHOYMTENHO NPUIOXeHUsa u cBbp3aHun APl 3a cbxpaHeHue, ynpasneHue, nyornmkyBaHe 1 n3nonssaHe
Ha KapTu, AaHHK unu gpyra nHdopmaums. Online Services nskniousaT JaHHuTe n CbabpKaHWETO.

»HOKyMeHT(M) 3a nopbyka“ o3HavyaBa odepTa 3a npogaxba, ocdepTa 3a nogHoBABaHe Ha lNogapbxKa, Nopbyka 3a
nokKyrka, nopbyka 3a 3agaHve unv gpyr 4OKyMeHT, uaeHtuduumpaly NpeanoxeHunaTa Ha Esri, akTyanusauuute unm
ycnyrute, kouto KnmeHTbT nopbyBa.

»oCTOsIHEH NULUEeH3* 03Ha4YaBa N1LEH3 3a 13non3saHe Ha Bepcus Ha [Npeanoxerne Ha Esri, 3a koaTo ca 3annaTtexHu
CbOTBETHUTE NMNLIEH3NOHHM TakcK, 6e3CcpoYHO, OCBEH B CNy4val Ha npekpaTsiBaHe OT cTpaHa Ha Esri unu KnvenTa
cnopepf npasara B HacTosLwmsa [lorosop.

»fpoAaykt(n)“ osHadyasa Codtyep, aHHn nnu Online Services.

»IpodecnoHanHu ycnyrn“ osHayasa BCsIKaksy pa3BoONHU UMM KOHCYNTaHTCKK yCryrn, kouto Esri npegocrass Ha KnveHTa.
»Obpasyn“ o3HayaBa NpUMeEpPEH Kog, MPUMEPHU NPUNOXeHUs, [OBaBKM unmn npuMepHN paswnpeHns Ha MNpoayktuTe.
»ycnyra(n)“ osHavaBa Mogapwbxkka. Ako Esri npegocTtass YnpasnsiBaHu ycnyru B obnaka Ha Esri, O6yyeHne nnum
MpodecnoHanHu ycnyrm gupektHo Ha KnuneHTa, Toraea Ycnyrute BKNOYBAT CbLUO Taka YnpaBnsBaHu ycnyrn B obnaka
Ha Esri, Oby4eHune u MNMpodecnoHanHmu ycnyru.

,»CohTyep* o3HayaBa usinata Unmn KOATO 1 Aa € YacT OT NaTeHTOBaHMSA TbProBCKW, rOTOB 3a Npofaxba codTyep Ha
Esri, ¢ nsknouenvne Ha [laHHUTe, 4OCTbMNEH UMK U3TErNeH OT oTopuaunpaH oT Esri yeb cant unu goctassaH oT Esri Ha
KaKbBTO M @ € BU HOCUTES BbB BCAKAKbB hopMaT, BKIMOUUTENHO apXMBHU KOMKWS, akTyanv3aumm, CepBU3HN NakeTu,

KOpeKunn, HoBM KOpeKUunun nnmn paspeLlleHn cneTtn Konua.

»Cneuundmkaumsa(m)“ osHavasa (i) JokymeHTaumsaTa 3a Codtyepa n Online Services, (i) 06eMbT Ha paboTaTa 3a
BCsika nopbyka 3a 3agaHve nnu (i) nybnukysanm ot Esri onncaHne Ha kypcoseTe 3a OByyeHue.

»fopbuka 3a 3agaHue(s)*“ o3HayaBa [JokyMeHT 3a nopbyka 3a Ycnyru.

»BpeMeHeH nuueH3" o3HayaBa NMuUeH3 3a n3nonssaHe Ha [Npeanoxenve Ha Esri 3a orpaHnyeH nepuog ot Bpeme (,Cpok®).
»CbAbpXaHMe Ha TPeTu CTpaHn" o3Ha4yaBa CbabpxaHue, koeTo KnneHTbT Moxe ga nonyym ot yeb caiT Ha TpeTa
CTpaHa unun KoeTo Nuua, pasnuyHn OT CAYXUTENUTE, 4OCTaBYMUMTE N NOAM3NbAHMTENUTE Ha Esri, moraT ga gobasaT

AVpeKTHo B yeb caniTa Ha Esri.

,»Oby4YeHune" o3HavaBa (i) obyyeHune 3a MpoaykT unu (ii) cBbp3aHo obyyeHue, koeTo Esri npegoctass no cunaTa
Ha HacToswwma [lorosop.

,»YU4eOHM MmaTepmuanu“ o3HavyaBa LMEPPOBO UK pasnedaTtaHo CbabpXKaHue, KoeTo € He06X0AMMO 3a 3aBbpLUBaHE
Ha OGy4YeHMETO U MOXe [a BKIOYBA, HO HE CaMo, Y4eOHMLM, OaHHWU, MOHSITUSI, YNPaXXHEHWS], OLEHKN U U3MUTH.

»fpunoxeHue(s) c Ao6aBeHa CTOMHOCT 03Ha4YaBa NpunoXxeHune, paspaboteHo oT KnueHTta 3a nsnonassaHe 3aegHo
C paspelueHaTa ynotpeba Ha Codtyep, daHHu unu Online Services.
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NPUNOXEHUE B
OBLLN NPABUJIA N YCITOBUA

O6wuTe npaBuna n ycnosusi No-4ony BaxaT 3a Bcuukm [Npeanoxexus Ha Esri n Yenyrm, kouto Esri moxe ga npegnara
Ha cBouTe KnneHTu. Hakown Mpeanoxenus unu Ycnyru Ha Esri Mmoxe ga He ce NpefocTaBAT No cunaTa Ha HacTosAwms
[Jorosop. Mons, urHopvpanTe BCUYKM NpaBunia, KOUTO He ca Npunoxumn kbm MNMpegnoxenuara unu Ycnyrute Ha Esri,
npeanoxexu B To3u [Joroeop.

YNEH B.1 - ObLLUX OFTPAHUYEHUA 3A U3MNOJNI3BBAHETO
OcBeH ako He e N3pUYHO paspeLleHo B HacTosAwums [JoroBop, KNnMeHTLT HMa npaso ga:

a. npojaea, AaBa Nog Haem, NpoAaBa Ha NU3MHI, NPeAoCTaBs NOANULEHS, pa3npoCcTpaHsaBa, 3aema, Cnogens
BPEMEHHO MNK NpeoTcTbnBa Ycnyrn nnu MNpegnoxenuns Ha Esri;

6. pasnpocTpaHsiBa Ny NPefocTaBs AUPEKTEH A0CTbN Ao Yenyru unu MNpeanoxeruata Ha Esri Ha TpeTn nuua,
N3USM0 UM YaCTUYHO, BKITHOYUTESHO, HO HE CaMo, paswmpenns, komnoHeHTu unun DLL darnose;

B. pasnpocTtpaHsiBa KogoBe 3a oTopM3MpaHe Ha TpeTu nuua;

r.  uM3BbpLBa 0OpaTHO NPOEKTMpaHe, AekoMNunupaHe unu geacembnupade Ha MNpogykT nnu [loctaBsH enemeHT,
[OCTaBeH B KOMnunvpaHa opma;

4. NpaBu KAaKBMTO U Aa € ONuTK 3a 3aobukansiHe Ha TEXHONMOMMYHMUTE NPEeAna3HN MEPKM 3a KOHTPOS Ha 4OCTbNa Ao
My n3nons3BaHeTo Ha [Npegnoxenunsara Ha Esri;

€. CbXpaHsiBa, Kelumpa, U3nonaea, kauea, pasnpocTpaHsiBa v npegoctass nognuueHs 3a CbabpXkaHue unv no gpyr
HauuH ga nsnonaea NpegnoxeHnsaTta Ha Esri B HapyweHne Ha npaBaTta Ha Esri unun Ha TpeTun nuua, BKNIOYMTENHO
npaea Ha MHTenekTyanHa cobCTBEHOCT, MpaBa Ha NOBEPUTENHOCT, 3aKOHW CPeLLY ANCKPMMMHALUUATA, 3aKOHM 3a
OCBbLLECTBSABAHETO HA U3HOC UM KaKBUTO N Aa e APYTY NPUNOXMMW 3aKOHU UM NOA3aKOHOBM aKTOBE;

X. MpemMaxea unu npukpmea oTbensasBaHnst Unm cbobLLEHMS, 3acaralln NaTeHTHY NpaBa, aBTOPCKO NpaBo, ThbProBcka
Mapka unv npaea Ha cobcTBeHOCT Ha Esri unun nuueHsogatenuTe Ha KOMNaHuaTa, CbAbpPXalLW Ce BbB Unu
npukpenexn kbm MNpegnoxenna Ha Esri, naxogdawm gaHHu, hannose ¢ MeTagaHHU UM OHNAaMH CTPaHULUKN Unu
TakvMBa Ha xapTueH HocuTen Ha JaHHu nnun JokymeHTaums;

3. pasKoMMeKToBa UMK U3MNon3sa HE3aBMCUMO OTAENHN UMM CbCTaBHM YacTu Ha NpeanoxeHuaTa Ha Esri;

W. BKMOYBA KOATO M Aa e vacT oT lNpegnoxeHusaTa Ha Esri B npogykT unu ycnyra 3a uanonssaHe OT TPETO nvue,

KOATO ce KOHKypupa ¢ [Npegnoxenundara Ha Esri;

ny6nunkyBa nnu crnofens no KakbBTO M Aa e ApYr HaYuH pe3dynTtatute oT TecToBeTe, HanpaBeHu Ha 6eTa Bepcus

Ha lMpopyktute, 6€3 NpeaBapuTENHO NMMCMEHO paspeLleHne oT Esri unu nuueHsogaTtenute Ha KOMMNaHUATa; Unu

K. M3Mon3Ba, BKIYBa, Moamduumpa, pa3npocTpaHsBa, NpeaocTaBss JOCTbN A0 unm cbyeTasa MNpeanoxenns Ha Esri
Nno Ha4uH, KONTO On BKMNOUMI KOeTo U aa e lMNMpennoxeHusa Ha Esri B o6xBaTa Ha NULEH3MOHHN YCIOBUS 3@ OTBOPEH
Ko4 nnu oTBopeHu 6a3un JaHHW, KOUTO M3UCKBAT KOSATO U Aa e yacT oT lNpegnoxeHuneTto Ha Esri ga 6bae

=c

1. paskpuTa Ha TpeTu N1ua BbB hopMaTta Ha OTBOPEH KOZ;
2. nuueH3MpaHa Ha TpeTu Nuua 3a LenTta Aa 6baaTt cb3gafeHy Npov3BOAHM MaTepuanu; unm
3. pasnpocTpaHsiema Ha TpeTu nuua 6esnnaTHo; unu

n. [eHepupaHe Ha Npuxoan OT NpefocTaBaHeTo Ha AocTbn Ao CodTyepa unu Online Services upes MNMpunoxeHne
¢ pobaBeHa CTOMHOCT.

Tean orpaHn4eHuna HAMa a BaXkaT B CTeneHTa, B KOATO NMpoTuUBOpeYaT Ha NPUNoXnMMmnTe 3aKOHN nnu pa3nope,u,6v|.

YJ1EH B.2 — CPOK U NMPEKPATABAHE

B.2.1 KnueHTbT MMa npaBo Aa npekpaTtu HacToswms [JoroBop v KOMTO U Aa e nuueH3 unvu aboHameHT 3a MNMpeanoxeHust
Ha Esri no Bcsiko Bpeme, KaTo nanpaTtn nucmeHo npeamasectune o Esri. NpekpartasaHeTo 6e3 npuymHa He AaBa npaso
Ha KnueHTa ga nony4yu Bb3CTaHOBSIBaHe Ha 3annateHuTe Takcu. [1paBoTo Ha npekpaTsaBaHe Ha NpeacTosLwm
aHraxmmeHTun 3a Ycnyru 3a noseye yaobCTBO € onmMcaHo B CbOTBETHUSA pa3fen B OCHOBHaTa 4YacT Ha To3n [Jorosop.
Bcska oT cTpaHuTe uma npaBo Aa npekpaTtu To3u [1oroBop unv KOWTO 1 Aa € NUUEeH3 unu aboHamMeHT nopaam
CbLLEeCTBEHO HapyLleHWe, KOeTO He e OTCTpaHeHo B paMkute Ha 30 AHM OT NUCMEHO Npeaun3BecTue KbM CTpaHaTa

B HapyweHue. Npu npekpaTtaBaHe Ha To3u [JoroBop nopaam HapyweHue Esri we cnpe npegocTaBsaHeTo Ha YcnyruTe.
3a BcuykmM nuueHan 3a NpeanoxeHns Ha Esri, kouTo octaBaTt BanuaHW cnej npekparaeaHeTo Ha To3u [orosop,
npoAabInkaeaTt Aa BaxaT ycrnosusita Ha [lorosopa.
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B.2.2 Ako Esri npekpaTtn [loroBopa cnef HapylleHue oT cTpaHa Ha KnueHTa, Esri uma npaBo cbLo, No cBon n3bop,

[a npekpaTtu nuueHauTe n aboHameHTuTe Ha KnueHTa 3a MNpegnoxeHnsta Ha Esri. Ako KnneHTbT npekpatm [JoroBopa
Mo HAKaKBa NpuYMHa 1Ny 3a ceoe yaobcTBo, KNMeHTHLT ChLUo uma npaso, Mo CBOW n3bop, Aa NnpekpaTn CBOUTE NULLEH3N
n aboHameHTu 3a NpegnoxeHusaTa Ha Esri.

B.2.3 lNpu npekpaTtaBaHe UnNun n3tmyaHe Ha NULUEeH3 unu aboHameHT KnneHTsbT TpsibBa aa

a. crnpe ga ocblyecTBsiBa 4OCTHM A0 M Aa U3Nona3sa npekparteHmTte unu nateknurte NpeanoxeHus Ha Esri;

6. M34MCTM BCEKM Kell C AaHHM OT KNMeHTcKaTa CTpaHa, Mponanuaaly oT npekpaTeHnuTe unm nateknute Ycnyrm
B obnaka; un

B. [a Cnpe M3non3BaHeTo 1 Aa AevHcTanupa, Aa NpeMaxHe 1 0a YHULLOXMN BCUYKM KOMKUSA Ha NpeKkpaTeHnTe unm
nateknute MNMpeanoxexus Ha Esri, nputexxaBaHn Nnu KOHTponupaHu ot KnneHTta, BKIIOUYNTESNTHO BCUYKN TEXHU
MoamMdULMpaHn UNun CreTn B KakBaTo 1 Aa € popma 4acTu, U Aa U3nbJHU 1 NpeJocTaBy A0Ka3aTeNCTBO 3a Te3n
aencteusa Ha Esri unn otopuanpanns guctpmbyTop Ha KoMNaHusaTa.

Esri moxe oa cnpe ga n3ebpuiBa ycnerTe He3abaBHO creq NMCMEHO npeaunseectune oo KnueHTa, ako 6bae 3anoyHaTa
npouenypa no 68HprT NI HECBbCTOATENMHOCT OT UK cpeLly KnueHTa, pokato [oBepeHOo Nnnue He Kopurmpa BCcAKo
CblleCTBYyBaLlO HEU3NbJTHEHUE Ha 3aAblDKeHUATa U He npenocTtaBy Nnoaxoadlm rapaHunm 3a 6bOeLwoTo n3nbrHeHne
Ha HacToALunA ﬂ,OFOBOp. Toaun [O0roBop ce npekpartdaBa cnepj 00saBsiIBAaHE B HECBHCTOSITENTHOCT, NIMKBMAALMSA NN
3akpMBaHe Ha KOATO U Aa € CTpaHa.

YJIEH B.3 - OTPAHUYEHU TAPAHLUUU U OTKA3U OT OTFTOBOPHOCT

B.3.1 OrpaHunyeHun rapaHummn. OCBeH B criydyanTe Ha OTKa3 OT OTFTOBOPHOCT, onucaHu no-gony, Esri rapaHtupa

Ha KnueHTa, ye (i) NMpoayktute n obyyeHmsaTa no CbLIECTBO e CbOTBETCTBAT Ha NPUMOXUMNUTE cneumdurkaumm

n ye (ii) Ycnyrute no CbLUECTBO e OTroBapsaT Ha NpodecnoHanHuTe N TeXHMYEeCKUTe CTaHa4apTy Ha nHAycTpudaTa.
MapaHunoHHUAT nepuog 3a MNMpegnoxeHusta Ha Esri, npeanaranu ¢ MNocTtosiHeH NuUeHs, 1 3a Ycnyrnte nstnya cnep,
90 gHM OT gaTarta Ha gocTaBka unu gataTta Ha npuemaHe, ako [JoroBopbT npeaswkaa nepuod Ha npuemaxe.
rapaHunoHHMAT nepuog 3a MNMpeanoxeHuaTa Ha Esri, npeanaradm ¢ AboHameHT nunn BpemeHeH nuueHs, e BannaeH,
3a KOWTO Nepuoa € no-kpatbk: (i) CpokbT Ha aboHameHTa nnu nuueHsa unu (ii) 90 gHW oT gaTaTta Ha gocTaBka unm
Jartarta Ha npvemMaHe, ako [JoroBopbT Npeaswmxaa nepuog Ha npuemaxe.

B.3.2 CneumaneH oTka3 OT OTrOBOPHOCT. CbAbpKaHUe Ha TpeTu cTpaHu, [laHHu, O6pasum, HOBM KOpeKL UM,
KopeKkuuun, aktyanmsaumm, Online Services, npegocTtaBsaHu 6e3nnaTHo, u NPobHK, oueHuTencku n beta Bepcun
Ha MpoaykTn ce NnpeAoOCTaBAT ,,KaKTO ca“ 6e3 KakBaToO U Aa e rapaHuus.

B.3.3 06w oTKa3 OoT OTroBOpPHOCT. OCBEH U3PUYHO NOCOYEHUTE B TO3M [loroBop orpaHu4eHu rapaHumm Esri
OTXBBbPNA BCUYKU OCTaHamnM rapaHuMyM Unm ycnoBusi oT KaKbBTO M Aa € BUA, He3aBUCUMO Aanu U3PUYHM,

umnu noppaséupalim ce, BKIHOYUTENHO, HO HE CaMO, rapaHLMW UMK YCroBus 3a NpoAaBaeMocT, MPUro4HOCT

3a onpeperneHa Len u HeHapyllaBaHe Ha NpaBa Ha UHTeneKTyanHa co6¢cTBeHocCT. Esri He Hocu oTroBopHOCT
3a KOMTO 1 ia € HeCbOTBETCTBMUSA Ha cneyucpukauuuTe Unu 3aryba, ustpmBaHe, MogudmumpaHe Unm paskpmBaHe
Ha CbAbpxkaHue Ha KnueHTa, npMyYMHeHU B pe3ynTaT Ha u3BbplueHa oT KnueHTa npomMsiHa Ha KoeTo U Aa

e lNpeanoxeHue Ha Esri, ocBeH KakTo e usnoxeHo B [lokymeHTauusaTta. Esri He rapaHTupa, ye lNpeanoxeHusTta
Esri unu pabotarta Ha KnueHTa c Tsx We 6bAaT HenpekbCHaTU, CBOGOAHM OT IPeLUKu, YCTOMUYMBY Ha rpeLuku
MK 3aLUUTEHMU OT FPeLLKU UNn Ye BCUYKM HeCbOTBETCTBUA MOraT Uinu we 6baaT orcTpaHeHu. NMpeanoxeHusaTa
Ha Esri He ca npoekTupaHu, npousBeAeHU UNKU NpeaHa3HayYeHu 3a ynotpeba B yCrnoBus Unu 3a NpunoxeHus,
KOWUTO MOXe Aa MPUYUHAT CMBLPT, IMYHU HapaHABaHUS, UMYLLECTBEHU LLeTU UMK eKonormyHu Bpeaun. KnueHTsT
He TpaAbBa Aa cnegBa HUKAKBWM HaBUrauMOHHWU NpeasioXXeHus 3a MapLupyT, KOUTO U3rNeXaaT PUMCKOBaHM,
onacHu u HeneranHu. Bcsika nogo6Ha ynotpe6a e Ha co6CcTBEH pUCK M 3a cMmeTKa Ha KnueHTa.

B.3.4 OTKasn oT OTTOBOPHOCT.

a. OTKa3 oT OTTOBOPHOCT OTHOCHO UHTEepPHeT. HuTo egHa oT cTpaHUTe HAMAa Aa HOCU OTFOBOPHOCT 3a LeTH
CbINacHoO KOATO U Aa e NpaBHa Teopusi, CBbp3aHu C NPOU3BOAUTENTHOCTTA UNN NPeKbCBaHeTO Ha paboTaTa
Ha UHTEePHET U C perynauus Ha MHTEePHeT, KOATO MOXe Aa orpaHM4YaBa Unu 3abpaHsaBa paboTara Ha
Ycnyrute B obnaka.

6. Yeb cantoBe Ha TPeTU CTPaHU; CbAbpXaHWe Ha TPeTu cTpaHu. Esri He Hocu oTroBOopHOCT 3a yeb canToBse
Ha TpeTu cTpaHu unu CbLAabpKaHWe Ha TPeTU CTPaHU, KOMTO ce NokKa3BaT UNu cnoMeHaBaT Ype3 npenparka
B NpeanoxeHus Ha Esri unu ye6 cantoBe Ha Esri, BknrouMtenHo www.esri.com 1 www.arcgis.com.
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MpeaocTaBsiHeTO Ha BPBb3KMU KbM yebcaiToBe M pecypcu Ha TpeTu nuua He o3HayaBa ogo6peHue,
06BBLp3BaHe UIM CNOHCOPCTBO OT KaKbBTO U Aa e BUA.

B.3.5 UsknrouuTtenHo cpeacTBoO 3a 3awmTa. EanHCTBEHaTa kKOMNeHcaums Ha KnueHTa n uanaTta oTroBOpHOCT Ha Esri
3a HapyluaBaHe Ha orpaHVyYeHuTe rapaHuum B TO3n pasgen we 6bae 3a cMsHa Ha BCekn AedeKTeH HoCuTen unm 3a

(i) nonpaBka, KopurnupaHe unu NpefocTaBsHe Ha anTepHaTUBHO peLleHne 3a CboTBeTHUTE NpeanoxeHus nnu Ycnyrm
Ha Esri; nnu (ii) npn n3bop Ha Esri, 3a npekpaTtaBaHe Ha npaBoTo Ha KnveHTa 3a U3nonssaHe 1 3a Bb3CTaHOBABAHE Ha
TakcuTe, nnaTtenu 3a MNMpeanoxexHueto unu Yenyrute Ha Esri, KOMTO He OTroBapsT Ha orpaHnyeHuTe rapaHuumn Ha Esri.

YJEH B.4 - OTPAHUNYABAHE HA OTTOBOPHOCTTA

B.4.1 OTka3s ot oTroBopHOCT. HUTo KnueHTsbT, HUTO ESri, HUTo ANCTpMbYyTOpUTE UNK NULIEH30A4ATENUTE TPETU
nuua Ha Esri e HOCAT OTrOBOPHOCT 3a KAaKBMTO U Aia € HenpekKu, cneumarnHu, cny4amHu Unuv nocrneaBaiuym LWeTw,
nponycHaTu nNon3u, NponycHaTu npoaaxou, 3ary6a Ha penyTauus, pa3xoau 3a 3akynyBaHe Ha 3aMecTBalUyu CTOKU
W1 ycnyru; Unu LweTu, HaaBullaBaly CbOTBETHUTE JIMLLEH3MOHHU UMK akTyanHUTe aboHaMeHTU Takcu,

Unu TakcuTe 3a Ycnyrute, 3annateHu unu obimkumu Ha Esri 3a NMpepnoxeHuaTa Ha Esri unu Yenyrurte, 3a kouto
e npeTeHuUusaTa.

B.4.2 OFpaHVILIeHVIﬂTa N U3KINK4YBaHUATa Ha OTTOBOPHOCTTA B NpeaxoaHns naparpacb HE BaXaT B cnyqa17| Ha HapyLleHue,
3noyn0Tp96a CbC 1N He3akOHHO NMpUcBOABaHE Ha NpaBa Ha MHTENeKTyalHa cobctBeHoCT Ha Esri nnu nuueHsogartenute
Ha KOMNaHUATa OT CTpaHa Ha KnueHTa, 3agbmkeHns 3a obeslueTsaBaHe Ha KOATO U da e CTpaHa, rpy6a He6pe>KHOCT,
YMULLNEHO 3J10HaMepeHOo noeseaeHne nnn HapylieHmna Ha KnaysaTta 3a CbOTBETCTBME Ha N3HOCA B TO3M ,D,OFOBOp nnum
KOWTO U ga e NPUNOXUM 3aKOH UInn pa3nope,q6a.

B.4.3 MpnnoXxnmMocT Ha 0TKa3 OT OTFOBOPHOCT U orpaHn4yeHus. Esri nnn ynbnHomMoLleHmaT guctpnbytop

Ha KOMMaHuATa ca onpeaennny CBoMTe Takcy U ca CKIMoYNnM HacTosawms [1oroBop, OCHOBaBalku Ce Ha 0TKa3uTe

OT OTFOBOPHOCT M OrpaHnyeHusita B [loroBopa; Takcute oTpassBaT pasnpenensiHe Ha p1cka, KOeTo € OCHOBHA YacT

OT caenkaTa mexay cTpaHute. Tean orpaHM4eHUs BaxaT He3aBUCMMO Aany egHa OT CTpaHUTe 3Hae 3a BepOATHOCTTa
OT Bb3HUKBaHe Ha KaKBMTO U Aa € LWeTU U BLNPeKU HeyCcrnewHoTo NocTUraHe Ha OCHOBHaTa Lien Ha KOsiTo U Aa
€ eQUHCTBEeHa, orpaHn4YeHa KoOMMneHcauums.

B.4.4 Onucanute Nno-rope oTka3 OT OTTOBOPHOCT, OrpaHn4eHna n n3Knr4vBaHNA MoXxe a ca HeBanngHu B HAKOU
topucankumm n oa Baxat camMo B CTeneHTa, pa3pelieHa OT 3aKkoHoA4aTesnicTBOTO Unm paanopen,6MTe, npUNoXnmn

B OpncanKumnaTa Ha KnneHta. KnueHTbT MOXe ga pasnonara ¢ AoNbITHUTENTHW NpaBa, OT KOUTO He Ce pa3pellaBa
oTkas. Esri He ce onuTBa ga orpaHunyun rapaHummnTe n kKomneHcaummTe Ha KnueHTta B cTeneH, KOSITO He e pa3pelleHa
OT 3aKOHa.

YJEH B.5 - OBE3LWWETEHUA
B.5.1 OnpegeneHusi. CnefHute onpeaeneHns OoNbBaT onpeaeneHusaTa, npegoctaseH B [punoxexue A:

a. ,lpeTeHumaA“ o3HavaBa BCsika NpeTeHUns, ENCTBUE NN UCKAHEe OT TPETO nuue.

6. ,,06e3weTeHn nuua“ ca KNnMeHTbT 1 HEroBUTE AMPEKTOPU, PBKOBOANTENMW U CAYXUTENN.

B. ,llpeTeHuus(n) 3a HapyweHue“ o3Ha4yaBa BCska NpeTeHUMs, KOSITO TBbPAU, Ye U3MON3BaHeTO U OCTbMBLT A0
MpeanoxeHusita unu Ycnyrute Ha Esri oT ctpaHa Ha KnueHTa HapyliaBaT naTeHT, aBTOPCKO NpaBo, ThproBcka
MapKa Unv Tbproecka TarHa.

r. ,3aryou“ osHa4yaBa 3aryba Ha coOCTBEHM CpeacTBa, HaNoXEeHO HakasaHue 3a LWeTu, CyMa 3a nnaiyaHe, LeHa unm
pas3xof, BKIKYUTENHO NPUCBAEHN a4BOKATCKMN TaKC.

B.5.2 O6e3wweTeHNA Nnpu HapyLueHue.

a. Esri sawutaBa n nasu Bcmdku ObeslleteHn nuua cpey u we obesweTn Beska 3aryba, npomatmdawa ot lNpeteHuun
32 HapyLUeHue.

6. Axo Esri onpegenu, ye lNpeTeHumns 3a HapylweHve e BanuaHa, Esri Moxe, 3a cobctBeHa cmeTka, unum (i) ga nonyym
npaea, 3a fa moxe KnveHTbT fa npoabixku Aa nanonsea Npegnoxexuata Ha Esri unn ycnyrute, nnm (i) oa
npomenu MNpeanoxexuaTa Ha Esri unu ycnyrute, 3ana3Baniky B CbLUECTBEHA CTEMEH CbliaTa yHKLMOHAHOCT.
AKO HUTO efjHa OT Te3un anTepHaTUBMN He e pa3yMHa OT TbproBcka rnegHa Todka, Esri Mmoxe ga npekpati npaBoTo
Ha KnueHTa ga uanonsea lNpegnoxeHuara Ha Esri unu ycnyrute 1 e Bb3CTaHOBU BCUYKM (A) NMULIEH3NOHHM TaKcu,
kouTo KnneHTbT € 3annaTtun 3a Npeanoxenusita Ha Esri unu ycnyrute B HapyweHne, npuaobuti no cunata
Ha NoCcTosAHEH NMLEH3, MPONOPLIMOHAIHO Ha 5-roguiHa, NnpaBonHeriHa 6a3a Ha o6e3ueHsiBaHe, 3anoYBaniku
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OT HavarnHaTa garta Ha gocTaBkaTa; unm (6) HeM3non3BaHu YacTu OT TakcuTe, 3annaTeHn 3a BpeMeHHN NuueHsuy,
AGoHameHTn 1 MNogapbxkka.

B. Esri HAMa 3agbmkeHne ga ocurypwm 3awmTa cpely NpeteHums 3a HapylweHne unu ga obeswetun KnvenTa,
JokornkoTo NpeTeHumaTa 3a HapyLleHue npouanuaa oT (i) kombnHaumsa nnu nHTerpupade Ha NpegnoxeHuns Ha Esri
WNK ycnyrn ¢ NpoAyKT, MPOLEC, CUCTEMA UM ENEMEHT, KOUTO He ca AocTaBeHu oT Esri nnm He ca cneuuduumpanu
B [lokymeHTauuaATa; (i) nameHsive Ha NpepnoxenunsaTta Ha Esri unun ycnyrnte ot nuue, koeTo He npeacTtasnsea Esri
UN NOAN3NbIHUTENNUTE HA KOMNaHKATA; (i) CbOTBETCTBUE CbC cneumdukaummTe Ha KnueHTa; unu (iv) nsnonssaHe
Ha MNpegnoxeHusaTta Ha Esri unun ycnyrnte unu cneg kato Esri npegoctasn mogndmumpaHa Bepcus 3a nsbarsaHe
Ha HapyLweHueTo, unu crneg kato Esri npekpaTtu npaBoTo Ha KnveHTa Aa nsnonasea NpegnoxerHunsTa Ha Esri nnm
ycnyrute.

B.5.3 O6wo o6e3weteHue. Esri 3awmTtaBa n nasm scuykm ObesLeTeHn nuua cpelly n obesweTsiBa Besika 3aryba,
npousTtuyaLla ot lNpeTeHumMmn 3a TenecHa NoBpeaa, CMbPT UMK LLETU BbPXY MaTepuarnHo Unn HeABMKXMMO UMYLLECTBO,
noeaurHatu cpely O6esweTeHnTe nuua, B CTENEHTA, MPOM3TUYaLLA OT KOWTO U [ja € akT Ha HeBPEXXHOCT, NPOMyCK
UM yMULLNEHO 3rI0HaMepeHO NoBeaeHWe OT cTpaHa Ha Esri unun gupektopnte, pbkoBOAUTENUTE, CAYXUTENUTE

N NpeacTaBUTENUTE Ha KOMMNaHWSTa, M3BbpLUBALLM Ycnyrn B obekTa Ha KnveHTa.

B.5.4 YcnoBus 3a o6e3weteHune. Kato ycrnosus 3a obesweTtaBaHe O6e3weTeHoTo nuue Tpsiosa (i) HesabasHo Aa
yBefomMu nucmeHo Esri 3a MNMpeTeHumsaTa, (ii) Aa npegocTaBy BCUYKX HANUYHU JOKYMEHTH, onucealum MNMpeteHuunaTa,
(iii) na page Ha Esri nbneH KOHTpoN BbpXy 3alyutarta Ha BCAKO JEeNCTBME M JOroBapsiHe BbB Bpb3ka CbC 3aluutarta
cpeLly unu ypexaaHeTto Ha lNMpeTeHuusaTa 3a HapylleHne 1 (iv) ga CbTpyaHMYM NO pasyMeH HavyMH B 3alumMTarta cpeLly
MpeTeHunsaTa 3a HapyLweHne npu monba oT n 3a cMeTka Ha Esri.

B.5.5 To3n pazgen onucea usanoTo 3aabiikeHue Ha Esri, otopusupaHusa guctpubyTop u nuueHsonarenure
TpeTu nNuua Ha KOMNaHusiTa NO OTHOLWEHUe Ha KosaTo U Aaa e MNpeTeHuus, 3a koaTo Esri TpA6Ba Aa obe3wweTn
KnueHrTa.

YJIEH B.6 - 3BACTPAXOBKA
Ako Esri npegocTass Ycnyru, Esri Wwe ocurypu, kato MUHUMYM, CNEAHOTO NOKPUTHE:

a. BceobxsaTHa obLla OTrOBOPHOCT My TbproBcka 06La OTFTOBOPHOCT ¢ MUHUManHo nokputue ot 1 000 000,00 w.4.
(waTtckn gonapa) B CbyeTaHue C eAHOKpaTeH NIUMUT Ha Cnyvan 3a TeNeCcHU HapaHaBaHWUS, BKIIOYUMTENHO CMBPT,
1 OTTOBOPHOCT 33 UMYLLECTBEHU LLETH, BKITIOYMTENHO CriegHoTO:

CbOopbKEeHUs U onepauuu;

"pynoBa JOroBopHa OTFOBOPHOCT;

NmyLiecTBeHU LieTH B pas3nuyHa opma;

HeszaBncumu usnsnHuTeny;

JIN4HM HapaHsIBaHWs!, C U3TPUTO USKMHOYBAHE Ha CRYXUTENuTe; U
3aBbplLUeHM onepaumm.

R

6. 3acTpaxoBka 3a KOMMeHcauus Ha paboTHULMTE, C OTKas OT NPaBO Ha cyGporauus, Ha CTOMHOCT, KOATO CbOTBETCTBA
Ha 3aKOHOBUTE OrpaHUYeHus.

YJIEH B.7 - 3ALLUTA U CbOTBETCTBUE

B.7.1 3awwmTa. Esri nybnukysa cBouTe Bb3MOXHOCTM 3a 3alumTta Ha agpec https://trust.arcgis.com. KnneHTbT Moxe aa
hafe Ha cnyxutenute Ha Esri goctbn o cuctemnte Ha KnveHTta unv 4o NnYHn aHHu Ha KnveHTta unm Ha TpeTu nuua,
00 KOHTponvpaHa uHdopmaums nnm 4yBCTBUTENHM JaHHW, ako AOCTbLMbLT € HeobxoauM 3a U3BbPLUBAHETO Ha Ycnyrute
oT Esri unu ako Esri n3pu4HoO ce cbrnacu Ha TakbB AOCTbM. Esri We n3nonssa pasymMmHn agMUHUCTPATUBHU, TEXHUYECKN
1 donsmyeckn npegnasHy cpeacTsa 3a 3allimTa Ha TakmBa AaHHW U LWe M1 Na3n OT HeYNbiHOMOLEH A0CTbMN. KnueHTsT
HOCM OTFOBOPHOCT (i) Aa NOTBBLPAM, Ye NyONUKYBaHWTE MEPKM 3a YNpaBneHne Ha 3alumMTaTta U NoBepuUTenHocTTa Ha Esri
OTroBapsAT Ha BCUYKU MPUNOXMMU 3aKOHOBW U3NCKBaHUA 3a 3awwmTta Ha CbabpxaHueTo Ha KnunenTa u (i) Aa kaysa n
cnogens CbabpxaHue Ha KnueHTa upes Ycnyrute B obnaka camo korato ToBa € 3aKOHHO. Esri He Hocu OTrOBOPHOCT
3a npernega Ha CbabpxaHneTo Ha KnueHTa, 3a 4a ce ocurypy CbOTBETCTBUE C NPUIOXUMUTE 3aKOHU 1 pa3nopeadu.
KnueHTtute TpsibBa oa ce cebpxaT ¢ Esri Ha securesupport@esri.com 3a AONbIAHUTENHMW YKa3aHWUs OTHOCHO
npegoctaBsaHeTo Ha CbabpxaHue Ha KnuneHT, koeTo nsmckea npegnpvemaHe Ha Mepku 3a 3alumTa, pasnuyHu

OT Bb3MOXHOCTUTE 3a 3alymTa, NnyonukysaHu ot Esri.
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B.7.2 3noHamepeH koa. Esri we n3nonsea pasymMHu OT TbproBcka rnegHa Todka ycunus, 3a ga rapaHtupa,
ye lMpeanoxeHuaTa Ha Esri HAMa ga Nnpegagar KakbBTO M Aa e 3rnoHamepeH kof Ha KnveHTta. Esri He HOcu OTroBOPHOCT
3a 3noHamepeH Kof, KOWTO ce BbBexaa oT KnneHTa B MNpeanoxennsaTa Ha Esri unu upes CbabpkaHne Ha TpeTu CTpaHu.

B.7.3 ChoTBeTCTBME Ha U3HOCA. Becsaka cTpaHa e cna3sa BCUYKM NPUIOXMMY 3aKOHW M pasnopenbu 3a UsHoc,
BKIOUNTENHO AOMUHMUCTpPaTUBHUTE pasnopenbu 3a nsHoc (EAR) Ha MuHncTepcTBOTO Ha ThprosusTa Ha CALL,
Pasnopenburte 3a mexayHapoaeH Tpaduk Ha opbxus (ITAR) Ha ObpxaBHua genaptameHT Ha CALL n apyrm
MPUNOXMMM 3aKOHM 3a KOHTPOI Ha n3Hoca. KnveHTbT He TpabBa ga nsHacs, peekcnopTupa, Npexsbpris, u3gasa unu
No ApYyr Ha4yMH Aa ce pasnopexaa nsLusano UM YacTUYHO CbC, pa3peluaBsa AOCTbM 40, MPEXBBLPIS U U3MNon3sa
Yenyrm nnn MNpegnoxennst Ha Esri B koATo 1 ga e gbpkaea ¢ HanoxeHo ot CALL embapro nnu Ha koeTo n ga

€ (hM3nYEeCcKo Unu KPUaNYECKO NuLe, BKIYEHO B CnMcbka Ha 0Tka3 Ha CALL, ocBeH kakTo e pernaMmeHTMpaHo

B AeNcTBaLLMTe KbM MOMEHTa NPUMOXUMK 3aKOHW 1 pasnopeadun 3a n3Hoc Ha npasutenctsoto Ha CALL. KnueHTsT

He TpsibBa Ja usHacs, peekcnopTupa, NpexBbpns unu nsnonsea Ycnyrm unu Mpegnoxexus Ha Esri 3a geriHocTw,
CBbpP3aHU C pakeTn, SAPEeHN, XMMUYECKN U BUONOrmyeckn opbXKus, Unm 3a kpamHu ynotpebu 6e3 cboTBETHOTO
paspeLueHne oT npasuTencteoTo Ha CALL. KnueHTbT ce 3agbimkaBa ga yBegomm HesabasHO Esri B nucmeH Bug,

aKo KOWTO M Aa e opraH unm areHums Ha npasutencTeoto Ha CALL oTkaxe, npekpaTu unn oTHeMe npuBunernnTe

3a nsHoc Ha KnueHta. KnueHTbT He TpabBa Aa kausa, cbxpaHsaBa unm obpaboTsa B Ycnyrute B o6naka CbabpkaHve
Ha KnuneHTa, KoeTo (i) MMa knacudukaluMoHeH HoMep 3a koHTpon Ha u3Hoca (ECCN), pasnuyeH ot EAR99, unm (ii) ce
KoHTponupa 3a nsHoc ot CALL no cunata Ha ITAR. KnueHTsT yBegomsaBa Esri npegsapuTenHo, ako U3nbiHEHUETO Unu
npepocrtaBsaHeTo oT Esri Ha kouto u ga e Ycnyru unu MNMpeanoxeHus Ha Esri e cBbp3aHo ¢ YneH 3a otbpaHa, ycnyra

3a oTbpaHa unm TeEXHUYECKN JaHHW, KaKTO e onpeaeneHo cboTBeTHO B Pasgenn 120.6, 120.9 1 120.10 Ha ITAR , a Esri
HsIMa Ja M3MNbIHABa UK NpeaoCcTaBs KakBUTO U Aa e TakmBa Ycnyru unu MNMpegnoxexus Ha Esri, gokato Esri He nony4uun
Heobxoanmusa nuueHs 3a nsHoc ot npasutencteoTo Ha CALL. KnveHTsT We cbaencTea no pasyMmeH HavvH Ha Esri npu
KaHOuaaTcTBaHe v nofny4vyaBaHe Ha NMLEH3 32 U3HOC, ako € HEODX0AMMO.

B.7.4 NoBeputenHocrT. Esri we 06paboTBa NMYHM AaHHM CbrNacHo ycrosusTa Ha JonbrnHeHneTo 3a o6paboTka
Ha AaHHKW, JOCTBLMHO Ha https://www.esri.com/en-us/privacy/overview.

YJIEH B.8 - YCITYTU B OBJIAKA

B.8.1 3abpaHeHu ynoTpebun. KnneHTsbT HaMa ga npegoctassa CbabpxaHue Ha KnueHT unv no gpyr Ha4uH 4OCTbN UIn
ynoTtpeba Ha Ycnyrun B obnaka no HaumH, KOMTO BOAM LO:

a. Cbs,anaHe nnun npegasaHe Ha cnam, CMdHa Ha CaMOJTUMYHOCT Unn nvenn CbI/ILIJVIHF, nnn 06I/IJJ,HI/I N KneBeTHN4YeCKn
maTtepuanu, febHeHe unu 3annaxu 3a u3nyecko HapaHsiBaHe;

CbxpaHeHune unu npegasaHe Ha 3NOHaMEpPEH Kop;

HapyluaBaHe Ha 3akoHu unu pasnopeaou;

HapylwaBaHe unu He3akoHHO NPUCBOsSIBAHE Ha Npasa Ha TPeTo nuue;

CoHavpaHe, ckaHMpaHe unu TecTBaHe Ha ys3BMMOCTTa Ha Ycnyrute B obnaka unv npobreaHe Ha 3awmrarta unm
MepKUTE 3a yAOCTOBEPSBAHE, U3MON3BaHM OT YcnyruTte B obnaka 6e3 nucmeHo ogobpeHne oT cnyxutens

Mo CUrypHOCTTa Ha NPOAYKTUTE Ha Esri; unn

e. OLl,eHKa Ha HanNnM4yHOCTTA, NPOM3BOAUTESTHOCTTA U dZ)yHKLI,VIOHaJ'IHOCTTa Ha YCnerTe B obOnaka 3a U34mcnmTenHu uenwu.

PoDoO

B.8.2 MNpekbcBaHe Ha ycnyrata. CUCTEMHU HEM3MPABHOCTY UMK APYrM CbOUTUSA OTBBA Pa3yMHUst KOHTPOn Ha Esri
MOXe [a npeKkbcHaT gocTtbna Ha KnuneHTa go Yenyrute B obnaka. Esri Moxe aa He e B CbCTOsIHME Aa npefocTasu
npeavs3BecTne 3a TakMBa NPEKbCBaHUA.

B.8.3 CbabpxaHue Ha KnueHTa.

a. KnueHTsbT npegocTass Ha Esri  nognsnbnHuTEnMTe Ha KOMNAHUSATa HEN3KIKOYUTENTHO, HEMPEXBBPMMO NpaBo
KbAETO U Aa e MO cBeTa Aa XOCTBa, U3NbIHABA, MoaMduumnpa 1 Bbanponssexaa CbabpKaHue Ha KNneHTa,
Heobxoaumo ¢ Len npegocTtaBsaHe Ha KnneHTa Ha ycnyrm B obnaka. Esri HAMa npaBo Ha 4OCTbM, N3non3saHe unm
paskpuBaHe Ha CbabpxaHneTo Ha KnneHta 6e3 nMcMeHoTo paspelleHne Ha KnmeHTa, OCBeH KakTo e Heobxoammo
1 B paMKuTe Ha pa3yMHOTO 3a nogrnomaraHe Ha M3non3BaHeTo OT cTpaHa Ha KnueHTtun Ha ycnyrm B obnaka. OcseH
orpaHnyeHnTe npaea, NpegocTaBeHn Ha Esri cbrnacHo HacTosAwoTo Cnopasymenne, KNnMeHTbT cun 3ana3Ba BCUYKK
npaea, COGCTBEHOCT 1 MHTepecu Bbpxy CbabpkaHneTo Ha KnneHTa.

6. Ako KnneHTBbT ocbLiecTBsiBa 4OCTBIM 4O YCNyrk B obnaka ¢ NpuroXeHne, NpeaocTaBeHo OT TPeTo nuue, Esri moxe
Aa paskpue CbabpxaHue Ha KnneHTa Ha ToBa TpeTo nuue, KakTo e HeobxoamMmo, 3a paspellaBaHe Ha B3avMHaTta
paboTa mexay npunoXxeHueTo, ycnyrn B obnaka n CbabpxaHneto Ha KnueHra.
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B. Esri uma npaBo ga paskpuBa CbabpkaHue Ha KnveHTa, ako ToBa ce U3ncKBa no 3akoH, pa3nopenba vunuv 3anoseq,
OT Cba UNu Opyr ObpXKaBeH opraH, B KakBMTO criydam Esri e ce onuta B pamkiTe Ha pa3yMHOTO 4a OrpaHuym
obxBaTa Ha paskpuTaTa nHdopmauus.

r. Korato nanonssaHeTo Ha ycnyrute B obnaka oT cTpaHa Ha KnueHTa npuknioyu, Esri we

1. Hanpasu CbaobpxaHmeTo Ha KnneHta gocTbnHo 3a unaternsiHe ot KnveHta 3a nepuog ot 30 AHM OCBEH ako
KnneHTbT He nomcka No-KpaTbK CPOK Ha HanNMYHOCT Uinn ako 3a Esri HaMa topuguyecka 3abpaHa ga ocurypm
pocTtbna oo MHgopMauuaTa; unm

2. WN3aternu usnoto CbaobpkaHue Ha KnueHTa, koeTo Esri nputexxaBa Ha Hocute no usbop Ha KnveHTa n we
aoctaeu ToBa CbabpkaHue Ha KnneHTa Ha camust KnnewT.

HAMa Ja vMa noBeYe 3a4biDKeHNs Aa CbXpaHsaBa unm Bpblia CbabpxkaHue Ha KnueHTa npu npuknioyBaHeTo
Ha ycnyruTte B obnaka.

B.8.4 NpemaxBaHe Ha CbabpxkaHue Ha KnueHTa. Esri nma npaBo ga npemaxHe unu natpue CbabpaHUETo

Ha KnueHTa, ako nMma npuyvHa ga cmsaTa, Ye kayBaHeTo Ha CbabpxaHue Ha KnveHTa BbB Unu N3nonsBaHeTo My

¢ Ycnyrute B obraka CbLLeCTBEHO HapyLuaBa HacToswwmsa [JoroBop. AKO e LenecbobpasHo npu Tesm obcToaTencraa,
Esri we ysegomun KnueHta, npeau Aa npemaxHe HeroBoTo CbabpxaHue. Esri e oTroBopu Ha BCSKO u3BecTue 3a
U3KMYBaHe BbB BPb3ka CbC 3aKOHa 3a aBTOPCKUTE NMpaBa B LMAPOBOTO XMNaaoneTve B CbOTBETCTBME C NpaBunaTa
3a aBTOpCKkUTE npasa Ha Esri, HanuyHm Ha agpec www.esri.com/legal/dmca_policy.

B.8.5 BpemeHHO cnupaHe Ha ycnyrarta. Esri Mmoxe ga npeycraHoBu BpeMeHHO gocTtbna o Ycnyrute B obnaka,

(i) ako KnueHTbT HapyLwm CbLUECTBEHO TO3M [JOroBOp 1 He ycrnee Aa OTCTpaHu HapyLeHNeTo HaBpeme, (ii) ako Esri
C OCHOBaHMe CMATa, Ye U3Non3sBaHeTo Ha Ycnyrute B obnaka ot ctpaHa Ha KnueHTa we nanoxu Esri Ha He3abasHa
OTrOBOPHOCT MNK Lie 3acerHe HebnaronpmaTHO LenocTTa, YyHKUMOHANHOCTTa U U3NoN3BaeMocTTa Ha YcnyruTe

B obnaka; (iii) 3a nnaHnpaHa nogapbxKa; (iv) 3a Aa Bb3NpenaTcTBa 3anfnaxa unu ataka kbm Ycnyrute B obnaka;
unu (v) ako Ycnyrute B obnaka 6baat 3abpaHeHn CbC 3aKOH UMW perynupaHy go CTeneH, Ye NpefoCcTaBsHETO UM
no-HaTaTbk 6u 61no Thproscku HeonpaeaaHo. Korato e BbamoxHoO, Esri Wwe yBegomsasa npeasaputenHo KnueHta
3a BCSIKO BPEMEHHO CrnvpaHe Ha YcnyruTe B obnaka u we npegocrass Ha KnveHTa pasyMHa Bb3MOXHOCT Aa
npegnpveme Kopurmpaiim AencTBus.

Esri He Hocn OTrOBOPHOCT 3a WeTu, 3abiDKeHNA nnun 3ary6|/1, KOUTO MOXe Oa Bb3HWUKHAT B pe3ynTaT Ha NpekbCcBaHe Unn
BPEMEHHO CnnpaHe Ha YCnerTe B obraka unm Ha npemaxsaHe Ha C'b,ﬂ'bp)l(aHVle Ha KnveHTa, KakTo e onncaHo no-rope.

B.8.6 YBegomsaBaHe Ha Esri. KnneHTsT Tpsabea He3zabasHO aa yBegomu Esri, ako Hayum 3a HeymbIHOMOLLEHO
n3nonssaHe Ha aboHameHTa Ha KnneHTa unu 3a KakbBTO U Aa e Apyr NpobuB B 3alimTaTa BbB Bpb3ka C Ycnyri B obnaka.

YJIEH B.9 — OBl PA3NOPEAOBU

B.9.1 MnawaHe. KnveHTbT TpsAbBa Aa 3annalla BCsika KopekTHa dhakTypa He no-kbCcHO oT 30 AHM crep nonyyYyaBaHeTo
" n TpsibBa 4a usnpalia nnawaHeTo Ha agpeca, nocoyeH BbB cakTypata. KnueHtute ussbH CALL 3annawar dakrypure
OT AncTpubyTopa B CbOTBETCTBME C YCMOBUATA 3a MrallaHe Ha guctpubyTopa.

B.9.2 O6partHa Bpb3kKa. Esri vMa npaBo cBoboaHO Aa usnonsea npegocraBeHuTe My oT KnneHTta obpaTtHa Bpb3ka,
npeanoXeHusa Unu nckaHmsa 3a nogobpsasaHe Ha MNpoaykTw.

B.9.3 MateHTU. KNnneHTLT HAMa NpaBo ga ce onNuTBa 4a Mnonyyu 1 ga no3BorisiBa Ha Apyr noTpedbuTen ga ce onutea

Aa nony4yu naTeHT unm nogobHo NpaBo KbAETO U Aa e No CBeTa, KOeTo Aa ce 6a3npa unm ga uHkopnopupa Npogyktu.
Tasn nspnyHa 3abpaHa 3a NnaTeHTOBaHe HsiMa a ce OTHacs A0 codTyepa Unu TexHonorusTa Ha KnmeHTa OCBeH B CTEMNeHTa,
B KOSITO [1pOAYKTM MM YacTu OT TsIX ca YacT OT NPETEHLMS UK NPeanoyYnTaHo BbNbllaBaHe B NogaBaHETO HA Monba
3a naTeHT unu nogobHa monoba.

B.9.4 OrpaHunyeHuns 3a HaemaHe. Hukos cTpaHa HaMa ga npegnara paboTta Ha KOMTO 1 Aa € CryXuTen Ha gpyrata
CTpaHa, KONTO € CBbP3aH C U3MbITHEHMETO Ha YCnyruTe, Npes3 cpoka Ha U3nbiHeHWe Ha YcnyruTe u 3a cpok oT 1 rogmHa
cnepn Toea. ToBa He orpaHMyaBa KOSTO 1 Aa e cTpaHa Aa nybnukysa 06sBuM 3a cBO6OAHM ANMBbXHOCTU BbB BECTHULM,
nNpodecrmoHanHn CNMcaHnsa Un UHTEpPHeT.
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B.9.5 JaHbum 1 Takcu; TpaHCNOPTHU pa3xoaum. LieHoobpasyBaHeTo Ha npeanoxeHusaTa Ha Esri u Ha Ycnyrute,
kouTo Esri npeagnara Ha KnueHTta, He BKMOYBAT HUKaKBU MPUNOXMMM SAaHBLUW UMK Takcu, BKIOYUTENHO, HO HE Ccamo,
AaHbK Npogaxbu, gaHbkK 3a ynotpeba, gaHbk gobaseHa ctonHocT (OAOC), Muta, Takcu unu Tapmudu 1 pasxoau 3a
TpaHcnopT u obpaboTka. Esri fo6aBsa BCUYKM TakcK, KOMTO MMa 3agbIKeHue Aa nnatu, KbM KpaHaTa Cyma BbB
dakTypaTta cu kbMm KnuneHTta. Esri Mmoxe ga Bknoun npubnuantenHusa pasmep Ha AaHbLUTe U TakcuTe 3a TpaHCcnopT
n obpaboTka B cBOUTE OPepTH, HO Aa Kopurupa cymute npu daktypupaHe. 3a Knuentn nssbvH CALL anctpmnbytopsbT
“nma npaso Aa onpegens AaHbLW U TAaKCKM B CbOTBETCTBUE CbC COBCTBEHUTE CM NpaBuna.

B.9.6 MNMpoBepka 3a cboTBeTCTBUE. KNMEHTHLT LWe NoAAbpKa TOYHWU Y MbIHW 3aNUcu U OTYETU OTHOCHO CnasBaHeTo
Ha 3agbImKeHuaTa cu no Hactosawwma Jorosop. Esri unu otopnsnpaH guctpmbyTop Ha KOMNaHusaTa nva npaeo Aa
N3BBbPLUM NPOBEPKA HA TE3W 3aMMUCK U OTYETU C MUCMEHO NPEeAM3BECTUE OT HE NO-Marko oT 14 paboTHU AHW unu aa
HasHa4n He3aBUCUMO TPETO NuLe Aa N3BLPLUM NPOBEpKaTa 3a CbOTBETCTBME OT UMETO Ha KoMnaHuaTa. KnmeHTsT
TpsbBa He3abaBHO 4a OTCTPaHU BCAKO HECLOTBETCTBUE, YCTAHOBEHO B XOA4a Ha NpoBepKaTa 3a CbOTBETCTBME.

Esri n guctpmnbyTopbT Ha KOMNaHWATa HAMAaT NpaBo Aa U3BbLPLLBAT NPOBepKa 3a CboTBeTCTBUE Ha KnneHTa B pamkute
Ha 12 meceua OT gaTarta Ha NpuKIlYBaHe Ha nocrnegHaTa NpoBepKa 3a CbOTBETCTBUE, NPU KOSTO HE € YCTaHOBEHO
CbLLIEeCTBEHO HEeCbOTBETCTBME, AonycHaTo oT KnueHTa.

B.9.7 Be3 kocBeHO ocBo6oXAaBaHe OT 3agbIkeHue. HeycrnelwHo npunaraHe oT KOSTO M Ja e cTpaHa Ha AageHa
pasnopef6a oT HacTosLMsA [JoroBop He CbCTaBnsiBa 0Tka3 OT pa3nopeabute Unu NpaBoTo Ha CTpaHaTa Aa NpUoXw
BNOCNEACTBME TE3M UMK KOATO U Aa e Apyra pasnopenba.

B.9.8 PaszgenHocT. AKO KOATO 1 Aa € OT pasnopeabute Ha HacTodAwms [JOroBop ce oKkaxe HEMPUIOXMMa Ha KakBOTO
n fa e ocHoBaHue, (i) Tasu pasnopeaba we 6bae peBu3npaHa eaMHCTBEHO A0 CTeneHTa, Heobxoamma, 3a fa ce
MOCTUrHE NPUIOXMMOCT Ha pegakuusaTa, u (i) BCUYkn octaHanm pasnopendu Ha HacTosims [loroBop octaBaT B cuna.

B.9.9 NpaBonpuemHuk u npuobpetarenu. KnmeHTbLT HAMa NpaBo fa Bbanara, NpegoctaBs NognLEeH3 nnm
NnpexBbpNsA CBOM NpaBa Unu a genernpa cBou 3agbihkeHusl, Bb3HWKHANM No cunarta Ha HacToswus [Joroeop,

6e3 npeaBapuTENHO NMCMEHO Cbrlacue OT cTpaHa Ha Esri unu otopusmpaHms guctpubyTop Ha KOMMNaHUsTa U BCEKU
onuT aa Hanpasu ToBa 6e3 cbrnacue e 6bae HegencTeuTeneH. Tosn [lorosop we 6bae 00Bbp3BaLl 3a CbOTBETHUTE
npaBoNpMEMHULM U NpuobpeTaTenu Ha CTpaHuTe No HacToawms Jorosop. Mo nsknoyeHne, NoAN3NbAHUTEN, KOWTO
“ma JOroBop C NPaBUTENCTBOTO 3a NpefocTaBsHe Ha [poaykTn, ma npaBo Aa NPexBbpns HacToAwms [orosop

n MNpoayktnte, NpuaobuTn 3a 4OCTaBKa, HA HErOBUS NMPABUTENCTBEH KIMEHT cnej NMCMeHo yBedomreHue ao Esri

W MpK yCNOBUE Ye NPaBUTENCTBEHUAT KIMMEHT Ce CbrMnacu ¢ ycrnosusita Ha To3u [orosop. o B3aMMHO cbrracue
Cebp3aHuTe nuua Ha Esri morat ga npegnarat Ycnyrm cbrinacHo ycnosusaTa Ha HacToswmsa Jorosop. B nogobxm
cryyau B OJOKYMEHTUTE Ha nopbykaTa TpsibBa Aa ce ynoMmeHaBa, Ye CBbp3aHOTO NuLe e cTpaHaTta, KoATo npegnara
Ycnyrute. Quctpubytopute Ha Esri He ca CBbp3aHu nuua.

B.9.10 MpaBeH XMBOT Ha pa3nopeaodouTe. Pe4yHUKLT Ha TepMUHUTE U pa3nopeabuTte Ha cnegHuTe YneHose oT
HacTosiwmuTe OGLUM NpaBuia 1 yCrioBms ocTaBaT B cuna crnejg npekpatsaBaHe Ha HacToswus Joroeop: ,OrpaHnyeHu
rapaHumMu n oTkasm ot oTroBopHocT”, ,OrpaHnyaBaHe Ha oTroBopHocTTa”, ,Ob6e3weTenns” n ,00wm pasnopeadu”.

B.9.11 KnueHT o1 npaButencteoTo Ha CALL. NpoaykTtute ca TbproBCKM apTUKyNn, pa3paboTeHn C YacTHU CPeacTBa,
KOWTO ce npegocTaBaAT Ha KnueHTa no cnnarta Ha Hactoswma [oroBop. Ako KnmeHTbT e npaBUTencTBeHa opraHm3aums
unun npasutencTeeH nogmnsnbnHuten Ha CALL, Esri npegoctaes nuueH3n nnn aboHameHTn Ha KnneHTta B CbOTBETCTBUE
¢ HacTosLwmsa Jorosop cbrrnacHo nogyactu 12.211/12.212 Ha ®egepantute pasnopendu Ha CALL oTHocHO npuaobreaHeTo
(FAR) nnun nogyact 227.7202 Ha lMNMpunoxeHuneto Ha PenepanHunte pasnopendbu Ha MnHmuctepcTBoTo Ha oTbpaHaTa Ha
CAL otHOoCcHO npugobueaHeTo (DFARS). NlnueHan nnm aboHameHTn 3a [aHHu u Online Services Ha Esri ce npegoctaBaT
CbIlacHO CbLLOTO NpaBuno Ha nog4vact 227.7202 Ha DFARS kato Tbproscku codTyep 3a KOMMIOTbP 3a NpuaobrsaHns
no cunarta Ha DFARS. MNMpogykTnte nognexaT Ha orpaHnYeHns 1 HacToAWwmMAT [JoroBop N3pMYHO pernameHTupa
npaBoTo Ha KnueHTa ga n3nonasa, NpoMeHsi, U3NbiHsABa, Bb3Npou3Bexaa, n3gasa, nokassa unu paskpuea lNMpogykrute.
Pasnopenburte Ha [loroBopa, KOMTO He CbOTBETCTBAT Ha pa3nopeabute Ha ceaepanHUTe 3akoHK, HAMa aa ce
npvnarat. KnueHt ot npasutencteoto Ha CALL nma npaBo ga npexsbpnsa CodTyepa B KOSATO U a e CBOS crpaja,
KbOETO Ce NMPEeXBBLPNSAT KOMMIOTPU, HA KOUTO € nHcTanupaH TakeB CodTyep. B cnyyai Ye cba, apbutbp nnm
cbBeLaTenHa kommcusa TBbpau, Ye KnmeHT ot npasutencteoto Ha CALL pasnonara ¢ no-ronemu npasa no oTHOLLEHME
Ha KoATo 1 Aa 6uno vact ot MNpoayKTUTE ChbInacHo AeNCTBALLOTO 3aKOHOA4ATENCTBO OTHOCHO OBLLIECTBEHUTE NMOPBYKM,
TakvBa npaea LLie ce NpocTupaTt camo BbpXy Tean 3acerHatv yactu. ArcGIS Online ca nonyynnu nepcoHanuanpaHm
6a3oBu paspelumntenHn ot FedRAMP, Ho He OTroBapsT Ha NO-CTPUKTHU U3NCKBaHWS 3a 3alLMTa, BKIUYUTENHO Te3n

B DFARS 252.239-7010.
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B.9.12 Mpunoxumo npaso. To3u [loroBop He ce pernameHTupa oT KoneeHuusita Ha OOH 3a gorosopute
3a MexayHapogHa npogax6a Ha CTOKW.

a. MpaButencrteBeHu opraHusauumn. Ako KnmeHTbT e npaBuTencTBeHa opraHn3aLms, NpUnoXnuMmTe 3akoHu
Ha topucavkumaTa Ha KnueHTta perynupat HactosLms [Jorosop.

6. HenpaBuTencTBeHu opraHusauunmn. HactoawmaT [JoroBop ce perynvpa eauHCTBEHO OT pefepanHoTo
3akoHopaTtencTso Ha CALL 1 3akoHOOaTencTBOTO Ha WaTta KanmdopHus ¢ U3KNIoUYEeHNE Ha CbOTBETHUA UM 136op
Ha NPaBHU NPUHLMMK.

B.9.13 PaspewaBaHe Ha cnopoBe. CTpaHuTe Lie N3non3eaT criegHUTe NPoLECH 3a pa3peLlaBaHe Ha CrOpPOBE:

a. CnpaBepgnuBa koMmneHcauus. Bcsika oT cTpaHuTe e uma npaBo Aa TbPCu 3anpeLleHre, JOroBopHa npecrauus
Wnu gpyra cnpaBefnvBa KOMMEHcaums B KOMTO U ja € KOMMNEeTEHTeH cbf, 6e3 Aa MMa 3aabIkKeHne Aa npeaocTass
obesneveHne unn ga gokasea Bpega kaTo YCroBue 3a KOMMeHcauusiTa.

6. TMpaBuTtencTBeHu areHuum Ha CALL. Hactoswwmart [joroBop ce nogymnHaBa Ha 3akoHa 3a [OrOBOPHU CNOpPOBE
oT 1978 r. n cboTBeTHUTE N3MeHeHus (41 USC 601-613).

B. [pyrv npaBuUTencTBeHU opraHusaumm. Esri e cnasea 3agbmkutenHuTe pe3onouum 3a CriopoBe CbriacHo
NPUNOXMMOTO 3aKOHOAATENCTBO.

r.  Ap6utpax. OCBeH KaKkTO € MOCOYEHO No-rope, CTpaHUTE Lile ce NOAYMHAT Ha 0OBBbP3BaLL apbuTpax npu
paspeluaBaHe Ha CMopoBe, NPOMU3TUYALLM OT UK CBBbP3aHK ¢ To3n [oroBop, KOUTO HE MoraT Aa ypeasaT noMexay
cn. Ako KnueHtsT ce Hammnpa B CALL nnm egHa oT TEXHUTE TEpUTOPUKN UN Npunexaiun 304K, MNMpasunaTta 3a
TBProBCkU apbutpax Ha AMepurkaHckaTa apbuTpaxHa acoumaums e pernameHTMpart apbutpaxHaTa npoueaypa.
Ako KnneHTbT ce Hammpa n3sbH CALL, MpaBunaTta 3a apbutpax Ha MexayHapogHaTta TbproBcka kamapa e
pernameHTupaT apbutpaxxHaTa npoueaypa. CtpaHute we n3bepat eamH apbuTbp B CbOTBETCTBUE C NMPUNOXKUMUTE
npaBuna 3a apoutpax. ApGUTpaxHoToO NPOM3BOACTBO Lie 6bae Ha aHrMUIACKK e3nK. ApBUTPaXbT Lie ce U3BBPLLM
Ha JOroBOPEHO MeXAay ABEeTe CTpaHu MACTo. Besika cTpaHa, no uckaHe Ha gpyrara, Tpsibsa Aa npeaocTasm
HeobXxoouMMUTE OOKYMEHTU M CBMAETENM OTHOCHO OCHOBHUTE acrekTu Ha crnopa.

B.9.14 ®opcmaxop. Hmukos cTpaHa He HOCKM OTFTOBOPHOCT 3a KOETO M a € HEU3NbJIHeHVe unu 3abaea Ha
N3NbMHEHNETO Ha HacTosAWwms [JoroBop 3a cpoka Ha Nogo6HO HEM3MbITHEHUE UK 3abaBa, ako Ce AbITKU Ha NpuYMHa
M3BBH pasyMHWs KOHTPOI Ha CbOTBETHATa CTpaHa. TakMBa NPUYMHK BKIKOYBAT, HO HE camo, NpUpoaHU b6eacTBuS,
BOWHa, CTayku, TPyAOBU CNOPOBE, KubepaTaku, 3aKoHU, pa3nopeadu unu npaBUTENCTBEHU pasnopexaaHus u KOeTo
n ga e gpyro hopcMaxkxopHo 0bCToSATENCTBO.

B.9.15 HezaBucumu usnwunHutenu. Esri e 1 BbB Bcekn eayH MOMEHT Lle 6bae He3aBUCUM Noam3nbHuTen. H1Wo B To3n
[oroBop He cb3aaBa OTHOLUEHUE Ha paboTogaTen/cnyxnten, cobCTBEHMK/NPEACTaBUTEN UMM CbBMECTHO APYXXECTBO
mexay Esri n otopusmpanms guctpubytop unu KnmeHta Ha komnaHuaTa. HUTo egHa oT cTpaHuTe He € YNbiHOMOLLeHa
[a CKNoYBa LOroBopu OT MMETO Ha Apyra cTpaHa unv ga AeycTBa No Apyr Ha4YuH OT MMETO Ha ApyraTta CTpaHa.

B.9.16 UsBecTua. KnmeHTbT MOXe Aa usnpatla nsBectndara, usnucksaHm ot toam [lorosop, ao Esri Ha cnegHusa agpec:

Environmental Systems Research Institute, Inc.
Attn.: Contracts and Legal Department

380 New York Street

Redlands, CA 92373-8100

CALY

TenedoH: 909-793-2853

Mmenn: LegalNotices@esri.com

E204CW (Bulgarian) CtpaHnuua 17 ot 17 January 6, 2021


mailto:LegalNotices@esri.com



