eHepanbHa Yropa

Pepakuis Bif 6 ciuHA 2021 p.
BAXNNBO — NMPOYUTAUTE LIE YBAXXHO

3a BUHATKOM BMNaaKiB, KONU Lito yroay 3amiHeHo Ta BiaMiHeHO niLeH3iiHo yroaoto, nignucaHoro Mk Bamu
Ta Esri, komnaHis Esri rotoBa HapaBat Bam Mocnyru Tta Mpono3udii Esri, nuwe y pasi sikwo Bu npunmaete
BCi YMOBMU Ta NMOJIOXEHHSA, WO MICTATLCS B Lin Yrogi, ik €4UHY Ta OCTaTO4YHY yroay CTOpiH CTOCOBHO
npua6aHHa BKkasaHux Mocnyr Ta NMpono3uuin Esri. Byab nacka, npountanTe yBaXHO Lii NONOXEHHA Ta YMOBM.
Bu He maeTe npaBa kopuctyBaTtuca Nponosudisimm ESri, OKU He noroguTecsi 3 NONMOXEHHAMU 1 yMOBaMM L€l
Yrogu. fAlkwo Bu He noropxyeTtech i3 3a3Ha4eHMMM YMOBaMM Ta NONIOXXeHHAMM, KnauHiTb «I do not accept the
Master Agreement» («51 He norogXxyrocs 3 ymoBamu FleHepanbHOI yrogu») Hk4ye. Y Takomy pasi BU MoxeTe
BMMaraTy BigLIKoAyBaHHA BiANOBiAHUX cnnavyeHux 360piB.

Lia reHepanbHa yroga («Yroga») yknageHa mix sBamu («KnieHT») Ta Environmental Systems Research Institute,
KanicopHia 92373-8100 CLLA.

HdopaTtok A MiCTUTb BU3HAYEHHA TEPMIHIB, HaNMCaHMX i3 BENUKOT fiTepu B LK Yrogi. KoxxHnin po3gin uiel Yrogu
MOXe BKMYaTU JOAATKOBI BUBHAYEHHS, AKi BUKOPUCTOBYHOTLCSA BUKIHOYHO B LIbOMY PO34ini.

1.0. 3ATAJlIbHI NPABA TA OBMEXEHHA
1.1. HapgaHHsa npaB. 3 ornsgy Ha cnnaty KnieHTom Bcix HanexHux 36opie Ta BignoBigHo 4o uiel Yroan, Esri

a. Hapae MNocnyru, 3a3HaveHi B Ui Yrogi;

6. Hapinge KnieHTa HEBUKNIOYHUMK Ta TaKMMK, LLO HE NignaraiTb nepegadi npaBoM Ta niueHsieto abo Hagae
nignucky Ha JocTyn Ta KopucTyBaHHs [Nponosuuisimn Esri, sik 3a3HadeHo B Crieumdikauii Ta BignosigHUX
[oKkymMeHTax Ha HaaAXOAXKEHHSI 3aMOBIIEHb; i

B. [o3Bonsie KnieHTy konitoBaTu [JOKyMeHTaLil0 Ta CTBOPIOBATK 3 Hei NoXigHi poboTu A4S BNACHOIMo BHYTPILLHLOTO
BUKOPUCTAHHSA B NOEAHAHHI i3 CaHKLiOHOBaHMM BUKOPUCTaHHAM Nponoauuin Esri KnieHtom. KnieHT noBuHeH
BKMNtOYaTK Taky NPUMITKY NpO aBTOPCHKI NpaBa, Wo NiaTBEPAXYE NpaBa BnacHocTi Esri Ta noro niueHsiapis,

y 6yab-sgKy noxigHy poborTy:

«YacTHU UbOro AOKYMEHTa MIiCTATb iHTEeNeKTyanbHy BNacHiCTb koMnawii Esri Ta ii niueHsiapis

i BUKOPUCTOBYIOTBCS BianoBigHo Ao niueHsii. Copyright © [Krnienm nosuHeH ecmasumu ¢hakmuyHi damu
8cmaHo8rIeHHST a8MopPChbKO20 rnpasa 3 8uxiOHUx mamepianig]. Komnanis Esri Ta ii niueHsiapu. Yci npasa
3axXULLIEHi.»

HapgaHHsa npag, 3a3Ha4veHnx y LboMy po3aini, (i) NpoaoBXKyBaTUMETLCS NPOTArOM Aii nepeannartu Ym 3acTOCOBHOMO
TepMmiHy abo 6e3CTPOKOBO, SKLLO HE 3aCTOCOBYETLCS XOAHUA TepMiH abo SIKLIO A0ro He BM3Ha4YeHo B [loKyMeHTax
Ha 0bOpMIIeHHS 3aMOBIEHHS; (i) peryntoeTbcsa 4oAaTKOBUMU NpaBamMm Ta OOMEXEHHSIMU, 3a3Ha4YEeHUMU B LiiN

Yrogai, BkntouHo 3 Jogatkom b.

1.2. locTyn KOHCYNbTaHTIB abo nigpsaAHuKIB. KnieHT MoXe HagaTtu CBOiM KOHCyInbTaHTaM abo nigpsiaHMKam
NMOBHOBaXeHHs Ha (i) po3milleHHs MNponosuuin Esri Ha kopucTb KnieHTa Ta Ha (ii) BukopuctaHHs Nponosuuin Esri
BUKITOYHO Ha kopucTb KnieHTa. KnieHT Hece oaHOOCO60BY BiANOBIiAanbHICTb 3a AOTPUMAHHS NOrO KOHCYNsTaHTaMum
Ta nigpsagHUKamMu yMOoB Ui€i Yroam Ta noBrvHEH 3abe3neumnTi, Wob KoxXeH KOHCYNbLTaHT abo NiapsaaHUK NpUnuUHUB
BrKopucTaHHs MNMponosuuin Esri, WwonHo horo poboty ansa KnieHta 6yae BukoHaHo. [octyn go MNponoauuin Esri abo
TX BUKOPUCTAHHSA KOHCYNbTaHTaMM UM NigpsagHMKamMm He nuwie Ha KopucTb KnieHTa 3abopoHsieTheS.

1.3. 36epexeHHs npaB. Yci [ponosuuii Esri 3axuLLieHi aBTopcbkuM NpaBoM koMnaHii Esri abo ii niueHsiapi.; yci
npasa, cneuianbHoO He NepeabayveHi B Ui Yrogi, 3axuLLeHi.

KnieHTcbKkni BMicT. 3rigHo 3 uieto Yrogoto Esri He oTpumye xogHUX npas Ha KnieHTCbkuiA BMICT, OKpim Tux, Wo €
HeobxigHUMK Anst HagaHHs Mponoswuuin Ta Mocnyr Esri KnieHtam.
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2.0 NPOrPAMHE 3ABE3NEYEHHSA TA OHJTAMHOBI CINYXXBU

2.1 BusHaveHHs. lNoaaHi HUXK4e BU3HAYEHHS AONOBHIOKOTL BU3HaYeHHA 3 JlogaTtky A.

a.

e

«AHOHIMHi KopucTyBayi» — Lie BCi 0co0u, siKi MatoTb 3aranbHui goctyn (TobTo iM He NoTpibHO HagaBaTn
O6nikoBi fgaHi 3apeecTpoBaHOro KopucTysaya) Ao dyab-skoi YacTuHu BmicTy knieHTa abo CneuianizoBaHux
nporpamMHux 3actocyBaHb KnieHTa.

«O6nikoBi AaHi AnsA Bxoay B Nporpamy» — Lie CTBOPEHE CUCTEMOLO iM'st AN BXOA4Y Ta NOB’A3aHMIA Naporb,
AKi HaJaTbCS Nig Yac peecTpadii CneLianisoBaHOro NporpamMHoOro 3actocyBaHHs B cnyx6i ArcGIS Online; ui
obnikoBi faHi MoxkHa BoyayeaTtu B CrnieljianisoBaHe NporpaMHe 3acTOCYBaHHS, Wo6 HagaTn noMy JOCTyn A0
OHnaHoBUX CNYX0 i MOXIMBICTb IXHBOTO BUKOPUCTAHHS.

NMiyeHsin Ha KOmepUitHe PO3ropTaHHA NPOrpaMHUX 3aCTOCYBaHb» — Lie NiLEH3is Ha PO3MNOBCIOIKEHHS
CneujanizoBaHnx NporpaMHux 3acToCyBaHb AN TPETiX CTOPIH 3a nnary.

NMiuyeH3sia Ha napanenbHe BUKOPUCTaAHHSA» — Lie O(ilinHNIA JO3BIiN Ha iHCTaNAUi0 Ta BUKOPUCTaHHSA
lMporpamMHOro NpoayKkTy Ha KOMMN'loTepax y Mepexi 3a yMOBU, LLO KifTbKICTb KOPUCTYBAYIB, SIKi BUKOPUCTOBYIOTb
X 0QHOYACHO, HEe MOXe MepeBULLYBaTK KiNbKOCTI NpuadaHnx niueHsin. JliueHsis Ha napanensHe BUKOPUCTaHHS
BKITHOYA€E NPaBo Ha 3anyck y CepefoBuLLi OKPeMOI onepauinHoi cMcTemMu Ansg TMMYacoBoi NiATPUMKH
BiAMOBOCTINKOCTi NaCMBHWX €K3eMNIApIB BiGHOBIEHHS MiCNSA BiAMOBM NPOrpaMHoro 3abesneyeHHs cuctemm
ynpaeniHHA 3a JliueHsielo Ha napanenbHe BUKOPUCTaHHS.
TNiueH3sis Ha po3ropTaHHa» — Le odilinHMI 03BN Ha gogaBaHHA KOMNOHeHTIB ArcGIS Runtime go
CneuianisoBaHux NporpamMHUX 3acTocyBaHb i po3noBclogXeHHsa CneLianizoBaHnx NnporpaMHUX 3acTocyBaHb
cepepn KiHUueBux kopuctysauis KnieHTa.

CepBepHa niueHsisa Ha cepBepa» — Le oiliiH1in 403BIN Ha BUKOPUCTaHHS NporpamMmHOro NnpogyKkTy 3rigHo i3
CepBsepHoto niLieHsieto B YCiX BapiaHTax 3aCTOCYBaHHS!, 10O3BOMEHUX L€t Yrofot, SK Lie onvucaHo B [JokymeHTaLji.
CepBepHa niueHsiss Ha po3po6Ky» — Lie odiLiiHWIA JO3BIN HA BUKOPUCTaHHSA [porpaMHoro NpoaykTy 3rigHo i3
CepBepHoI0 MiLeH3iElo TiNbKW ANS CTBOPEHHS 1 TecTyBaHHA CneLianizaoBaHMX NporpamMmHMX 3acTocyBaHb, SK
ue onvcaHo B [lokymeHTaLuii.
TNMiueHsia Ha po3pobKy» — Lie NpaBo iHCTanoBaTK Ta BUKOpUCTOBYBaTU [poaykTy Anst po3podku Ta TeCTyBaHHS
CneuianisoBaHux NporpamMHUX 3acTOCyBaHb, SIK Lie onMcaHo B [JokymeHTauji.
TNiueHsisa ans noaBiIMHOro BUKOPUCTaHHA» — Lie NpaBo iHCTantosaTtu [NporpamHi NpogyKTu Ha HaCTiINbHOMY
KOMM'toTepi Ta 0AHOYACHO BMKOPUCTOBYBATHU iX i3 mepcoHanbHUM undposmm nomivHmkom (PDA) abo
KMLLEHBKOBUM MOBINIbHMM KOMITIOTEPOM, SIKLLO B OyAb-SIKMIA KOHKPETHWUIA MOMEHT Yacy Ui [NporpamHi npoaykTm
BMKOPUCTOBYE NuLLIe oaHa ocoba.
JliueHsia Ha BiAHOBNEHHA» — Lie OiLiNnHNI J03BIN Ha iHCTansAuio MNporpaMHOro NPoAYyKTY Ha pe3epBHUX
cucTemax ans onepawin BigHOBMEHHS, NpoTe pe3epBHMIN ekdeMnnap [NporpamHoOro NpoaykTy MOXe npawtoBatiu
nuwe B Nepiod, KOnuv He npautoe OCHOBHWUIA CalT. YCTaHOBNEHU pe3epBHUI ek3emnnsap NporpaMHOro npogykTy
330 TPCBRBRHT I HH KO PKE TYBARD G- rHATIE MK GBS I8 TEHDHOETRHHST DB 01 i, IFEUKOE0Io6 Ty FEHIA
EKaeHaGp bypa-msHHAMEHD easpEIBHI OBAIKOBI AaHi ANs BXoAy, WO 3abesnevyoTb ocTyn Ao MNpoaykTy, ans
BMKOPUCTaHHSI MOXITMBOCTEW SIKOro NOTPiOHI 00nikoBi AaHi, BUKMOYHO Ha KopucTb KnieHTa. Y pamMkax OCBIiTHbOIO
BMKOPUCTaHHSA A0 IMEHOBaHUX KOPUCTYBAYiB MOXYTb Hanexatu 3apeecTpoBaHi CTYAEHTU.

«QO6bnikoBi gaHi IMeHOBaHOro KopucTyBa4ya» O3Hayae iM’'st KOpUCTyBaya Ta NOB’sA3aHWUIA Naponb ocobu, aKi
003BONATH Lt 0cobi oTpumatun goctyn Ao NpoaykTis i BUKOPUCTOBYBATU iX.

«JlineH3ia 3apeecTpoBaHOro KOpPUCTyBaYa» — Lie NpaBoO €QUHOro 3apeecTpoBaHOIO KOpMCTyBava Ha
BUKOPUCTaHHA neBHoi MNponosuii Esri.

«[Mepegnnarta Ha OHNanHOBI cNyX6u» — Ue nepeannarta, 3a KO Ha OOMEXeHUI Yac OOHOMY YU KifTbKOM
3apeecTpoBaHMM KOpPUCTYBa4YaM HagaeTbCa NpaBo Ha focTyn Ao OHNanHoBMX CryX6 i IX BUKOPUCTaHHS.
«JliueH3ia Ha NOBTOPHEe PO3NOBCIOMKEHHA» — Lie OQILiNHWIA 403BiN Ha BiATBOPEHHS Ta PO3MNOBCIOAXKEHHS
[MporpamMHoOro NpoayKkTy 3a ONUCaHUX HUXYE YMOB.

1. KnieHT BigTBOpPIOE Ta pO3NoBCoaXYye [1porpamMmHuin NPOAYKT B YCi MOBHOTI.

2. KoxHun npumipHuk MNporpamHoro npoaykty cynposoaxye JliueHsiina yroaa, ska 3axvwae lNMporpamHum
NPOAYKT Ti€to X Mipoto, Lo 1 uda Yroda, i oaepxyBay NoromKyeTbCs BUKOHYBATU YMOBUW Ta NOMOXEHHS
Takol niLeHsinHoT yroau.
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3. KnieHT BigTBOpPIOE BCi aTpnbyTn Ta NOBIJOMITEHHS NPO aBTOPCHKI NpaBa N TOProBernbHY Mapky.
4. KnieHT He CTArye »o4HOI NnaTty 3 iHWNX 3a BUKOpPUCTaHHS NporpamMHoro npoaykTy.

M. «CepBepHa niyeHsif» — ue odilinHnin A03BIN Ha IHCTaNALI0 N BUKOPUCTaHHA [porpamHoOro npoaykTy Ha
cepBepHOMY KoMMN'toTepi. Ha cepBepHi niLeHsii MoXyTb NOLWNPOBaTUCL OOMEXKEHHS LLIOAO KiNTbKOCTi OCHOBHUX
CEpBEPHNX KOMMOHEHTIB abo LWoao po3MnoBCHOAKEHOIO PO3ropTaHHS Ha KiflbKOX cepBepax, K ONMcaHo
B [lokymeHTax Ha 0opMIieHHs1 3amMoBreHHs1 abo [lokyMeHTauii. Akwo B onuci MporpaMHOro npogykTy
3a3Ha4yeHo NpaBa Ha BUKOPUCTAHHA ANS BigHOBIEHHS, kKoxxHa CepBepHa niueHsisa Bknoyatume JlineHsito Ha
BiQHOBMEHHS.

0. KpzapymemRmaponpmaBypaHHA» — Lie ROMWAMBOTTBpHRNHGLLTTReTenias@HiH 8 aBTKy @ OB MOKBTKOPUCTAHHAM
Knicorar dByBasmsiad betyadh a6ooemeeefdn AaaEd8i Entexprise, 3a gjonomoroto skux KnieHT moxe HagasaTu
TpeTiM CTOpoHaM abo AHOHIMHMM KopucTyBadam gocTyn o Bmicty Ta CneuianizoBaHux nporpamHumx
3acTocyBaHb KnieHTa.

n. «JliueHsia Ha 0 AHOOCiIOHe BUKOPUCTAHHA» — Lie OQilinHWUIA 03BIN, HaA4aHWU OOHOMY BMOBHOBaXEHOMY
KIHLLEBOMY KOPUCTYBa4y, Ha iHCTansLilo Ta BUKopucTaHHsA [MporpaMHOro NpogykTy Ha OQHOMY KOMIT'IOTEp.
OnavH ynoBHOBaXKEHWUI KiHLLEBUI KOPUCTYBAY TaKOX MOXKE iHCTanoBaTn ApYrii MPUMIPHUK BUKITIOYHO 4515
TOro, LWo6 uew KiHUEBMIN KOPUCTYBaY BUKOPUCTOBYBAB MOro Ha APYyroMy KOMMN'KOTEPI, 3@ YMOBM, LLO B Oyapb-
AKMA MOMEHT Yacy BUKOPUCTOBYBaTUMETbLCS nuLle oanH npuMipHuK MporpamHoro npoaykty. XKogeH iHwuni
KIHLEeBWI KOPUCTYBay He Mae npasa BMKOPMCTOBYBaTU [porpaMHuin NpoayKT 3a TiE camoro MileH3ieo B TON
camui Yac i3 Byab-gKoH0 iHLLOK METOH.

p. «TecToBa cepBepHa niLeH3if» — Le odiuiiHnin 403BiN BUKopucToBysaTtu NporpamHuii npogykT 3a CepBepHOO
niyeHsieto aAnst po3pobkm n TectyBaHHA CnewianisoBaHMX NPUKNaaHMX 3aCTOCYBaHb i Kelly KapT, NpoBegeHHS
npuiMansHMX BUNpobyBaHb KOPMUCTyBava, BUNPOOyBaHHSA NPOAYKTUBHOCTI, BUNPOOYBaAHHS HaBAHTaXXEHHS
iHLLIOrO NPOrpPamMHOro NPOAYKTY TPETLOI CTOPOHW, 3AIMCHEHHS OHOBMEHb HOBMX KOMEPLIMHNX AaHUX i NpoBedeHHS
HaBYanbHOI AiAnbHOCTI, K onucaHo B [JokymeHTauii. KnieHT moxe BukopuctoByBaTtu CneuianizoBaHi nporpamMHi
3aCTOCyBaHHsI Ta kel KapT i3 CepBepHUMM NiLeH3issMK Ans X po3po0KKu Ta po3ropTaHHs.

2.2 Tunwu niueH3sin i nepeannar. Esri Hagae lNporpamHi NpoaykTn 3a ogHWM abo Kiflbkoma Tunamu niLeHsin un
nepeannart, BU3Ha4YeHHs AKX HaBeAeHo BuLe. Tunu nileHsin abo nepegnnar, Wo 3acTOCOBYHOTLCSA A0 3aMOBIIEHMX
MpoaykTis, BU3Ha4YaoTbCa [JOKyMeHTaL e Ta JOKYMEeHTaMy Ha HaaXO4XKEHHS 3aMOBSEHb.

2.3 YMOBM BMKOPUCTaHHS1 NPOrpaMHoOro npoaykKry.

a. KnieHT moxe:

[HcTantoBaTtw, BiakpmeaTtu i 36epiratn NporpamHi npogyktv Ta [aHi Ha enekTpPOHHUX NPUCTPOSIX

2. BofpiraHapxiEHwanil Ta NnaHoBi pe3epBHi KOMM'IOTEPHI Konii;

3. IHcTanoBaTty 1 BUKOPMCTOBYBATM HOBILLY Bepcito MMporpaMHOro npoaykTy napanensHo 3 BEPCIEto, sKY
noTpibHO 3aMiHUTK NPOTArOM OBIrPYHTOBAHOrO NEpPEXxigHOro nepioay, LWo He nepeBuLLye 6 micauis, 3a
YMOBM, LLO PO3ropTaHHs KOXHOI 3 LIMX BEPCin He NepeBULLLYE KinbKiCTb, ykasaHy B JliueHsii; Hagani KnieHt
He MOBMHEH BMKOPUCTOBYBATW B CYKYMHOCTI BinbLie MNMporpamMHUX NpoAyKTiB, HiXK 3a3Ha4eHO B HadaHin
niueHsii. Lle npaBo Ha napanenbHe BUKOPUCTAHHSA He 3aCTOCOBYETLCA A0 porpaMHOro NpogyKTy, SKUn
niueH3oBaHo Anst BukopuctaHHsa anst po3pobku;

4. TMMepewmiwatn MporpamMHUn NPOAYKT i3 BU3HAYEHMMMW B NiLEH3iT napaMeTpaMmn Ha HOBUN KOMMN'IOTEP;

5. TlepeaaBatu [NporpamHunin NpoaykT i NoB’sa3aHi 3 HUM Kogun aBTopm3aldii, Ski NOTpiOHI AN BUKOPUCTaHHS
JliueHsii Ha po3ropTaHHs, TpeTiM CTOpOHaM; Ta

BYKOpMCTOBYBaTK [porpamHuii NpoayKT ANA CepBepiB i3 METOI OTPUMaHHA AOX04y Ha 3acagax
CaMOOKYMHOCTI, ane He Ans OTPUMaHHSA NPUMOYTKY, SKLWO KNIEHT — LUe ypsagoBa Yy HEKOMEpPLinHa
opraHisauis, sika kepye Beb-cantom abo NPOMNoOHye IHTEPHET-NOCNYIN.

6. KnieHT moxe HanawToByBaTh [porpamHMin NPOAYKT, BUKOPUCTOBYHOUM Byab-sKi MakpoOKOMaHAW Yy MOBY CLEHapIiB,
API abo BuxigHui kopg, i 6ibnioTekn 06'eKTHOrO KoAy, ane Tinbku B 06cA3i, onncaHomy B [JokymeHTauji.
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B. KnieHT moxe BUkOpMCTOBYBaTU BCi LUPpUATH, SKi HagatoTbea 3 [porpamMmHUM NpoaykToM, ans 6yab-akoro
CaHKLiOHOBaHOIo BMKOPUCTaHHSA NporpamHoro npoaykTy. KnieHT Takox MoXe BUKOPUCTOBYBaTK WpndTn Esri
OKpemo Ans ApYyKy Oyab-sikux matepianis, CTBOPEHUX 3a gonomMoroto MNMporpamHoro npogykty. byab-siki
0BMeXeHHS Ha BUKOPUCTaHHS LIPUTIB CTOPOHHIX NocTayanbHUKIB, LLO BKIKOYEHi B [1porpaMHuic npoaykT,
3a3HayeHo B camomy chbanni WpuaTy.

2.4 YvoBM BUKOpUCTaHHA OHNanHoOBUX CIyXx®6.
S
r  Onucu OHnanHoBuX cnyx6. KomnaHria Esri nybnikye ymoBu BUKOpUCTaHHA nepegnnatn Ha OHNanHoBI
Cnyx0u Ha cTopiHui https://www.esri.com/legal/scope-of-use. BukopucTtarnHs cnyxou OHnanHoBUX nocnyr
TaKOX PErynoeTbCca ymoBammn XmMapHux cnyxo, ski mictareca y Jlogatky b.

6. Moaudikauii OHnanHoBMx cnyx6. Komnarisa Esri moxe BHOCUTK 3MiHW Ao cnyx6 Online Services i nos’asaHnx
MPI B Oyab-siKMin MOMEHT, cnoBicTUBLUKM Npo e 3a 30 gHIB 4O BHECEHHS CYTTEBUX 3MiH i 3a 90 OHIB A0 3aMiHM
BacTtapinux cnyx6 i dyHkuin. Akwo 6yab-aka mogudikauisi, NPUNMHEHHSA po0oTK abo BUITy4YEHHS CryX0
Online Services Mae CyTTEBMIN HEraTUBHUI BNNUB Ha AisnbHICTb KnieHTa, komnaHia Esri Moxe Ha BnacHui
poscya cnpobyBaTu BigHOBUTK, BUNpaBuUTK abo HagaTu TMMYacoBe NPUNHATHE pilleHHsa aAnga cnyx6 Online
Bervices. AKLWO Take pilleHHS € HeaoLINbHMM i3 KOMepLIHOT TOYKKM 30pY, KnieHT Moxe ckacyBaTu nepegnnary
gnyx6 Online Services, a komnaHia Esri HagacTb NponopLinHe BiaLKOoYBaHHS.

B. FElowmpeHHsa Bmicty KnieHTa. Konu HagaeTbca cninbHuii goctyn go Bmicty KnieHTa 3a gonomoroto
[HCTpYyMeEHTapito NOLUMPEHHS, TPETIM CTOPOHAM HaJA€ETbCS 3MOra BUKOPUCTOBYBATM, 30epiratu, KeLlyBaTy,
¥onitoBaTw, BiATBOptOBaTH, (MOBTOPHO) PO3MOBCIOAXKYBaTH Ta (MOBTOPHO) Nepenasaty BmicT KnieHTa vepes
@HnarHoBi cnyx6u. KomnaHis Esri He Hece BignoBiganbHOCTI 3a BTpaTy, BUAANEHHS, 3MiHy abo po3KpUTTS
BwmicTy KnieHTa, siki cTanucs yepes BUKOpUCTaHHS abo HenpaBuIibHe BUKOPUCTaHHS IHCTpyMeHTapito
BOLUMPEHHS. KrnieHT BUKOPUCTOBYE IHCTPYMEHTapI NOLMPEHHS BUHATKOBO Ha BaCHUIA PU3KK.

r. @6bmexeHHA BUKOopUcTaHHA OHNanMHoBuXx cnyx6, Kpeautn Ha o6cnyroByBaHHA. KoxxHa nepegnnata
OnnanHoBux cnyx6 Bknovae Kpegutn Ha o6cnyroByBaHHs, SKi BU3Ha4aloTbCs y BignoBigHOMY [IokyMeHTi Ha
BcdopmMneHHs 3amoBrneHHs. KoxeH Kpeant Ha obcnyroBysBaHHsA gae KnieHTy npaBo cnoxusaTtu cnyx6m Online
@Bervices y neBHOMY 06CA3i, L0 BapPIOETLCS 3aNEXHO Bif TOro, ski cnyx6u Online Services cnoxneae KnieHT.
Klpotsirom BukopuctaHHs KnieHtom cnyx6 Online Services Kpeautn Ha 06CnyroByBaHHS aBTOMaTUYHO CTAMYHOTLCS
8 paxyHka KrnieHTa, gokun He Byae BudepnaHo MakCUMarnbHY KifbKiCTb 4OCTYNHUX KpeouTie Ha 06CnyroByBaHHS.
Ba notpebu KnieHT moxe npuabatu gogatkosi Kpegutn Ha obcnyrosysBaHHs. KomnaHia Esri nosigomnse
aoMmiHicTpaTtopa nepeannatv KnieHTa, Konv cnoXxmneaHHsA KpeauTy Ha obcnyroByBaHHs KnieHToM focsrae
opnbnusHo 75 BiACOTKIB Bif 3aranbHOI KinbkocTi KpeamTiB Ha obcnyroByBaHHs, siki BuaineHi KnieHty yepes
oro nepegnnaty. Komnanis Esri 3anuwae 3a coboto npaBo TMMYacoBo 3abnokyeatu goctyn KnieHta go cnyxo
®nline Services, konu KnieHT BuTpatutb yci cBoi KpeamTtn Ha o6cnyroByBaHHs. ESri MUTTEBO BigHOBUTbL 4OCTYM
KnieHta go cnyx6 Online Services nicnsa npugbaHHsa KnieHtom gogatkoBux KpeguTtie Ha o6CcnyroByBaHHs.

H

NMiueHsii 3apeecTpoBaHOro KopucTyBa4a. AKLLO iHLe NpsAMO He NepeabadveHo Lieto Yroaow, HaBeaeHi HxYe

YMOBWM 3aCTOCOBYIOTbCS A0 lNMporpamHoro npoaykTy Ta OHnanHoBMx cnyx6, anga sknx KnieHT kynye JliueHsii

3apéEcTpoBaHoro kopucTtysaya.

3apeecTpoBaHi KOpMUCTYyBaui.

o]
r

p

a O6nikoBi fgaHi Ansa Bxoay 3apeecTpoBaHNX KOPUCTYBAYiB NPU3HAYEHI BUKINHOYHO AMS1 BUSHAYEHNX

M KOpWUCTYBauiB, i iX 3aBOpoOHEHO HagaBaT iHLWMM ocobam.

H KnieHT moxe nepenpuaHaunTy JliLeHsito 3apeecTpoBaHOro KOpUCTyBaya iHLLOMY KOPUCTYBaYy, SKLLO
0 nonepeaHbOMY KOpUCTyBady bGinblue He noTpibeH goctyn go MNporpamHoro npoaykty abo OHnanHoBUX
B. Knijekd.He mae npaBa fodaBaTtu TPETi CTOPOHM siK 3apeecTpoBaHMX KOPUCTYBaYiB; BUHSITOK CTAHOBNSTb
O TpEeTi CTOPOHWU, SIKi NianagaTb Nig BU3Ha4YeHHs1 3apeeCcTpoBaHNX KOPUCTYBaYIB.

6. €neuianizoBaHi NporpamHi 3acTocyBaHHS.
a
@. KnieHT Bignosigae 3a po3pobKy, ekcrnnyaraLito 1 TEXHIYHY NiaTpuMKky BmicTy knieHTa Ta CneuianisoBaHux
€ nporpamHux 3acToCyBaHb.
3
n
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KnieHT He Mae nNpaBa BCTaBnATM 0bMikoBi AaHi 3apeecTpoBaHoro kopuctysaya B CrienjianisoBaHe
nporpamMHe 3acTtocyBaHHs1. CneuianisoBaHi MporpamMHi 3aCTOCyBaHHS, L0 HagarTb 4ocTyn Ao Bmicty
KnieHTa, 0o sikoro He HagaeTbCs NyONiYHUIA JOCTYN 3a 4ONOMOrOK [HCTPYMEHTapito NOLIMPEHHS, MOBUHHI
BMMaraTu Bif iHAMBIAYyanbHMX KOPUCTYBAYiB BXOOUTU B 3aCTOCYBaHHA 3 BUKOPUCTAHHSM iXHiX YHIKanbHMX
0bnikoBux faHux 3apeecTpoBaHOro KOpMCTyBaYa.

KnieHT moxe BOygoBysaTtn O6nikoBi AaHi Anst Bxogy B nporpamy y CniewianisoBaHi nporpamHi
3acTOCyBaHHS, AKi HagalTb AHOHIMHUM KOpUCTYBa4am OCTyn o cnyx6 abo BMicTy, ki 6ynun onybrikoBaHi
Ans cninbHOro 4octyny AHOHIMHUMW KOPUCTYBa4YamMm 3a AONOMOIOl [HCTpYMEHTapito NOLWNPEHHS.

KnieHT He noBMHeH BOygoByBaTh B CrnieljianizoBaHi nporpamHi 3actocyBaHHA Taki O6nikosi aaHi ans
BXOAY B Nporpamy, siki HagaroTb goctyn ao Bmicty KnieHTa, 4o sikoro He HagaeTbes nyonivyHui ocTyn 3a
Aonomoroto IHCTpymMeHTapito nowmpeHHs. CneuianisoBaHi NporpaMHi 3acToCyBaHHS, WO HaaakTb 4OCTYN
0o Bwmicty KniieHTa, 0o sikoro He HagaeTbcs NyonivYHUn OCTYN 3a 4ONOMOro [HCTpyMeHTapito
NOLUNPEHHS, NOBMHHI BUMaraTy BiJ iHOMBIAYanbHUX KOPUCTYBaYiB BXOAUTU B 3aCTOCYBaHHSA 3
BMKOPUCTAHHAM TXHiX YHiKanbHMUX 06MniKoBUX gaHnx 3apeecTpoBaHOro KopMcTyBaya.

KrnieHT He MoXe HagaBaTh iHWMM TPETIM CTOPOHAaM, KpiM TUX, siKi NignagatoTb Mig BUSHAYEHHS
3apeecTpoBaHVX KOPUCTYBaYiB, iHWKMI JocTyn Ao [NporpamHoro npoaykty abo OHnanHoBMx cnyxo, Kpim

6. HrieepesdEenataaBariNpoexsat3caaroopespamrsiasTacyBaHHs Oyab-sikii TPETIN CTOPOHI AN IXHBOro
BMKOPUCTAHHSA pPa3oM i3 BNACHOM ileH3ieto Ha NporpamHun npoaykT abo nepeannator TPETbOi CTOPOHU
Ha OHnanHoBi crnyx6w.

B. AHOHIMHi kopucTyBayi. AHOHIMHI KOPUCTYBayi MOXYTb OTPMMYyBaTh 4ocTyn o lNporpamHoro npoaykTy abo
OnnanHoBMX cnyx6 Tinbku Yepe3 CneLianizoBaHi NporpamMHi 3acToCyBaHHs, AKi Ha4aTb AOCTYN A0 CrnyX6
abo BMicCTY, Wwo 6ynu onybnikoBaHi 4NS CRiNbHOro JOCTYNY 3a AONOMOrol [HCTpYMEHTapito NOLIMPEHHS.

2.6 NMporpamu 3 06MeXXeHUM BUKOPUCTAHHAM.

Mporpamn Npo6HOro BUKOPUCTAHHS, OLiHIOBanbHi Nporpamm Ta 6eta-Bepcii npoAaykKTiB. JliueHsis
Ha NPoAyKTK, NpuabdaHi 3a Nporpamoro NPOOHOIO BUKOPUCTAHHS, OLiHIOBaNbHOK Nporpamoro abo nporpamoto
DeTa-TecTyBaHHS, HAOAETbCS BUKITHOYHO AN OLHIOBaHHS Yv BUNPOBOBYBaHHSA, @ He ANnst KOMepUiHOro
BUKOPUCTaHHSA. [NoaibHe BUKOPUCTaHHSA 34iNCHIOETBLCS Ha BNacHUi puauk KnieHta. MNpoaykTv npu Lbomy He
nignsraloTb TEXHIYHOMY 06cnyroByBaHHI. Akwo KnieHT He neperige Ha npuabaHy nilueHsito abo nepeannary
00 3aBepLUEeHHA TepMiHy niueHsil Ha BunNpobyBaHH4, ouiHoBaHHA abo 6eTa-Bepcito, KnieHT Moxxe BTpaTutn
Oynb-akmi BmicT KnieHTa n napameTpu, HanawTtoBaHi NPoTArom nileHsinHoro TepmMiHy. Akwo KnieHT He Baxae
npuabatu niueHsito abo nepeannaty, KnieHT NOBUHEH ekcnopTyBaTu Takuii BmicT KnieHTa 0o 3aBepLUueHHs
NiUEH3SINHOro TEPMIHY.

0. OcBiTHIi nporpamu. KnieHT norogpkyeTbcs BUKOpUCTOBYBaTH [NpoayKkTn, HagaHi B Mexax OCBIiTHbOI Nporpamu,
BMKIKOYHO A1 OCBITHIX Liner NpoTtaroM TepMiHy OCBITHBOMO BUKOPUCTaHHS. KrieHT He MOBMHEH BMKOPUCTOBYBATH
MpooykTn onst 6yab-aknx AOMIHICTpaTUBHMX LiNen, AKWO He OTPUMAE NiLeH3il0 Ha Take BUKOPUCTaHHS.
«BurkopucTaHHs B AQMIHICTpaTUBHMUX LiNsax»» 03Ha4Yae agMiHiCTpaTUBHY OiSNbHICTb, WO NPAMO HE NoB’si3aHa
3 HaB4aHHsM abo OCBITOO, TaKy sIK BiAOOpaXKeHHS akTUBIB, YNPaBIiHHS NOTY)XHOCTAMMW, AeMorpadivyHui aHanis,
MapLUpyTK3aLis, rapaHTyBaHHA 6e3nekn kKamnyciB i aHania 4oCTynHocTi. KnieHT He BukopuctoByBaTumMe [MpoaykTtn
B KOMEpPUINHUX Linsix abo ans oTpuMaHHs NpudyTKy.

B. [paHTOBI nporpamu. KnieHT moxe BukopuctoyBaTu NpoaykTn, HagaHi 3rigHo 3 rpaHTOBOK MPOrpamolo,
TiNbKM ONsi HEKOMePUiMHKMX Uinen. KnieHt He BukopucToByBaTmMe NpoaykTu B KOMEpPUInHNX Linsx abo ans
OTPMMaHHs NpMByYTKY 3a BUHATKOM BiALUKOQYBaHHSA BUTPaT Ha BUKOPUCTaHHS Ta ekcnnyarauito MpogykTis.

r. IHwi nporpamm Esri 3 06mMexxeHUM BUKOpPUCTaHHAM. Akwo KnieHT oTpumye MpoaykTy 3a nporpamoto
3 0BMEXEeHNM BMKOPUCTaHHAM, SKY HE HaBe4EeHO B CNMCKY BULLE, BUKOpUCTaHHs KnieHTom MNpogykTie moxe
nignaraTy ymoBam, siki BUKnageHo Ha BignoBigHIN CTOPIHLi 3anycKy, y peecTpauiriHin dopmi abo Ha Beb-canTi
KomnaHii Esri. Taki yMOBUM JONOBHIOBAaTUMYTLCHA YMOBaMU L€l Yroau, siki iM He cynepeyaTsb.

3.0 OAHI

BusHayeHHs. NogaHi HMK4Ye BU3HAYEHHSA JONOBHIOKOTb BU3HAYEHHS 3 QOQaTKy A.
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"[OaHi ginoBoro goBigHuKa" — Le Byab-aKkuMn Habip AaHWX, SKUA BKNIOYAE CMCOK KOMMaHin i Moxe
BKITHOUATM iHLLI NOB’si3aHi aTpmnbyTun Bi3Hecy.
MakeTt(n) BMmicTy Esri" — ue undposui cann i3 gaHnumm 6asosux kapt ArcGIS Online, oTpumaHuii 3i crnyx6

"[aHi npo Bynuui" — ue aaHi, ki MicTaTb abo HagatoTb iHopMaLio NPo AOPOrK, BYNULi Ta NOB'sA3aHi
NPOCTOPOBI 06’EKTN.

3.2 [lo3BONeHe BUKOPUCTAHHA.

a.

0.

AKWo Ha iHWe He HagaHO NMOBHOBAXEHHS B MMCbMOBOMY BUrMSdi, KnieHT Moxe BMKopucToBYBaTK [aHi Tinbku
3 [poaykTamu, pa3om i3 akumu Komnaisa Esri noctavae JaHi.

KnieHT Moxe BKItoYaTh npeacTaBneHHs [JaHux y ApyKoBaHOMY BUMMsSgi abo cTaTMYHOMY enekTpoHHOMY doopmarTi
Maps i3 meToto Bidyanisauii AaHux (BKNoYHO 3 6a30BMMM onepauisiMp, SK-0T NaHopaMyBaHHS!, MaclUTabyBaHHS
Ta igeHTMdIKaLia XapaKTepuUCTUK KapT, 3a JOMOMOroK NPOCTUX CAMMBAKOYNX BiKOH) A51S1 BUKOPUCTaHHS

B Npes3eHTaLuiiHMX nakeTax, MapKeTUHrOBUX AOCHIMKEHHAX abo iHWKNX 3BiTax Y4 AOKYMEHTAX, O MICTATb
KapTorpadivHi 306paxkeHHs Yn 3BeeHi AaHi, OTpMMaHi B pe3ynbTaTi BuUkopuctaHHs [NpoaykTis Esri, i nowmproBaTtn
IX cepen TPETiX CTOPiH i3 4OTPUMAHHAM BUKNaaeHuX Y Lin Yroai odbmexeHb i 3a ymoBu, Wwo KnieHT gogae oo
npeacraeneHb [laHnx NOACHIOBanNbHY 3asBY 3 BU3HAHHSAM KoMnaHii Esri abo ii BignosigHvx niLeHsiapis gkepenom
YacTuH [aHunx, BUKOpUCTaHNX AN nogaHHsa [JaHux.

KnieHT moxe oTpuMMyBaTu gaHi 6a3oBux kapT ArcGIS Online B aBTOHOMHOMY pexumi 3a gonomoroto NakeTiB
BMiCTY Esri Ta 3arogom Hagcunatu (nepegasati) ix Ha 6yab-aKUin NPUCTPIN AN BUKOPUCTaHHS 3 MiLleH30BaHUMU
nporpamMHMmMmu 3actocyBaHHAMM ArcGIS Runtime i ArcGIS for Desktop. KnieHT He Mae npaBa iHLWNM YUHOM
ounwaTi, 3aBaHTaxysaTtu abo 36epirati JaHi.

KnieHT MoXe BUKOPUCTOBYBATU pe3yrnbTaTh reoKoAyBaHHS, SKi OTpMMaHo Ta 36epexeHo BiAnoBigHO A0 yMOB
uiel Yroan, ans Oyaob-sikux BHYTPILHiX noTped. KnieHT He Mae npasa Aani po3noBCOMKYyBaTU pesynsraT
reokogyBaHHS 3a BUHATKOM Takmx Bunagkis: (i) BukopuctaHHsa Ta/abo BigobpaxeHHs Ha KapTi, NoB'A3aHe i3
3aranbHO4oCTYNHUMK Beb-cantamm KnieHTa, Big skux BiH He oTpumye goxogy; (i) HagaHHa gocTyny TpeTim
cTopoHam BignosigHo Ao notpeb 6isHecy KnieHTa; (iil) HagaHHA TpeTiM CTOpOHaM CTaTUYHUX pesynbTarTis,
CTaTMYHMX BUXIAHUX OaHWX, abo cTaTuyHux 6a3oBmx 306paxkeHb KapT Ha yMOBax, siki He nepeabavaloTb
KOMePpUiHUX Linen adbo oTpMMaHHs JOX0AY.

3.3 O6MexeHHs Wo[0 BUKOPUCTAHHS.

KnieHT He moxe BrnacHoOpyY abo BMNOBHOBaXYKOUM CBOIX KMNIEHTIB 34iCHIOBaTH CNinbHUA 6peHanHr [aHux,
BMKopucToByBaTu [laHi B 6yab-sikin HecaHKUioHOBaHi cnyx6i 41 npoaykTi abo nponoHysaTtu [daHi yepes
TpeTo CTOPOHY abo BiA Ti iMeHi.

KnieHT He MOXe BUKOPUCTOBYBATU UM JO3BONATU TPETIM CTOPOHaM BUKOPUCTOBYBaTU [aHi ANg KOMNifoBaHHS,
YOOCKOHAamNeHHs, NepeBipkun, JOMNOBHEHHS, AoAaBaHHs A0 koMninguii abo BuaaneHHs 3 Hel iHopmalii, sika
NnpoaaeTbCsl, OpeHaYeTbCs, NyOnikyeTbCa, AOCTaBNAETbCA abo 6yaAb-AKMM YUHOM HAOAETLCS TPETIA CTOPOHI.
Hani dinosoeo dosidHuUKa. KnieHT He MOxe BuKkopucToByBaTu [aHi 4inoBoro AoBigHMKa AN 6yab-akux npsMmx
MapKETUHIOBUX Liinen, onyornikyBaHHS OAns nepenpoaaxy adbo po3noBCHOMKEHHsT Oyab-sikill TPETI CTOPOHI Yepes
ponasaHHA bisHec-aaHMX 40 CNUCKY PO3CUIIKK, KaTanory, KnacudikoBaHol pekfiaMmm Yum iHLLIOro KOMMINoBaHHS
iHdopmauii, skwo KnieHT He oTpMmaB Ha Le NOBHOBaXXEHb Y NMUCbMOBIN hopMi.

Hani npo synuui. KnieHT Mmoxe BukopucToByBaTtuh [daHi Npo BynuLi AN CKagaHHS KapT, reoKoayBaHHS, CTBOPEHHS
MapLUpYTIiB i aHanidy TpaHCNopTHOT Mepexi. AKwo KnieHT He oTpMMaB NOBHOBAaXEHb Y NUCbLMOBIN hOpMi, BiH
He MoXKe BMKopucToByBaTh [aHi npo Bynuui ans

1. HasirauinHux pekomeHgauin y peanbHOMY Yaci, BKMAOYHO 3 NonepemKeHHsM Kopuctysaya npo noganbLui
MaHeBpW, HanpuKnag nonepegkeHHs Npo HacTyMHUN NOBOPOT, abo Ans po3paxyHKy arnsTepHaTMBHOIO
MapLUpyTy B pasi MPonycKy NoOBOPOTY.

2. CTBOpPEHHHA CUHXPOHI30BAHOIO MapLUpPyTy ANS KiNbKOX TPAHCNOPTHMX 3acobiB.

3. CwuHXpoHi30BaHa oNTUMI3aLis MapLUpyTy.

Hani Business Analyst. KnieHT Mmoxe kewwyBaTu [1aHi, HagaHi 3 Mo6inbHMM gogatkom ArcGIS Business Analyst
Mobile Appr, Ha MOBINBEHOMY NPUCTPOT ANA X BUKOPUCTaHHA pa3om i3 ArcGIS Business Analyst Server. KnieHT
He MOXe iHLUMM YMHOM KeLlyBaTu YM 3aBaHTaxyBaTu Taki [aHi.
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4O. Yacmkosi niyeH3sii Ha Habip daHux: Akwo KnieHT 3amoBmB Habip AaHuX (Hanpuknag, AaHUX KpaiHu, periony,
aepxasu abo MicLeBnx gaHux 3i CBiTOBOI 6a3n gaHux), KnieHT moxe BUKOPUCTOBYBATU NULLIE MiLlEH30BaHy
NiOMHOXMHY, @ He Byab-SKY iHLY YaCcTUHY MOBHOrO Habopy AaHuX.

e. [ocnidxeHHs MixxHapoOHuUx kopOoHie daHux Malkna bayepa (MBR Data). lNMpaBo KrnieHTa Ha BUKOPUCTaHHSA
OaHnX, 3aBaHTaXxeHux Ha obrnagHaHHA KnieHTa (Hanpuknag, aaHi MBR, wo 36epiratoteca B ArcGIS Enterprise
4 ArcGIS Desktop), 3akiH4yeTbCS Yepes 2 poku NiCNs 3aBaHTaXKEHHS.

3.4 JopaTKkoBi YMOBM Ta NMOJIOXKEHHSA WOAO0 BUKOpUCTaHHA daHunx. [leski niueHsiapn gaHnx BumararoTb, Wo06
KoMnaHisa Esri asToMaTv4HO BKNtoYana B Yroay A04aTKOBI aTpubyTUBHI BUMOTM Ta YMOBW BUKOPUCTaHHSA anga KnieHTa.
!_I,

[

4.0 TEXHIYHMWA CYNPOBIL,

y

Kinientn B CLUA. Esri HapaBatume TexHiyHMI cynposia NporpamHoro npoaykty Ta OHnanHosux cnyx6 BignosiaHoO Ao
Blporpamu TexHiYHOro o6cnyroByBaHHS 1 MiATPUMKM KOMMaHii Esri Ta uiei Yrogn, sikwo KnieHT nepebyBae Ha
BepuTopii CLLA.

n

KnieHtn 3a mexxamu CLLUA. KnieHT MOXyTb OTpMMaTh NOCyr TEXHIYHOIO CynpoBOAY B MicLieBOro anctpub’totopa
BoMnaHii Esri 3rigHo 3i cCTaHOAPTHUM MONOXEHHAM AMCTPMO’IoTopa Npo NiATPUMKY.

o]

6.0 noCcnyru

o]

Knientn B CLLUA. KomnaHisa Esri moxe Hagasatu knieHtam i3 CLUA kepoBaHi XMapHi nocnyru, TPEHIHM 4n
ApodecinHi nocnyru, BKodatoum nporpamy Advantage, 3rigHo i3 BignoBigHMM JOKYMEHTOM Ha 3aMOBMEHHS. SKLLO
KnieHT He nignucaB yrogy 3 Esri, sika BCTAHOBIIOE YMOBW BUKOPUCTaHHS Takux lNocnyr, poboTa Esri peryntoetbes
10

m

6.2 KnieHTtn 3a mexxamun Cnony4yeHux LWraTiB. KnieHtn 3a mexxamn CLUA moxyTb oTpumatu Nocnyru Big, cBoro
BIICLLEBOrO YNOBHOBAaXXEHOro AMcTpuMb'toTopa.

“@oTpOoOSNUSZW
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OOOATOK A
TMOCAPIV TEPMIHIB

HaBeneHun Hk4e rnocapin TepMiHiB 3acTocoBYEThHCA A0 Beix Nponoauuin i Mocnyr Esri, Aki kKomnaHia Mmoxe Hagatu
cBoiM knieHTam. Jeski Mponosuuii abo Mocnyrm Esri MoXyTb HE oxonnioBaTucs uieto Yrogoto. He 6epiTb Ao yBaru
YMOBMU, IKi He cTocytoTbeA Mpono3suuin abo Mocnyr Esri, Wo NpOnoHYOTLCS 3riAHO 3 L€t Yroaoto.

MapTHepcbka komnaHisas — Oyab-aKa topuandHa ocoba, sika NMPAMO YM onocepeaKoBaHo (i) KOHTPOIHOE iHLLY CTOPOHY
Yrogw, (ii) KOHTpOnETLCS Heto abo (iii) nepebyBae 3 Heto Mig CiNbHUM KOHTPONEM, e TEPMiIH «KOHTPOMb» O3Ha4yae
npaBo BONOAiHHSA Ha BinbLu Hixk 50 BiACOTKIB akuili i3 MpaBOM rofiocy UM iHWMX ManHOBUX NpaB 3 NpaBOM Foriocy

y MigkOHTPONbHIN opraHizauil.

— MNporpamMHum iHTepenc 3acTocyBaHHs.
Be6-cant ArcGIS — canT www.arcgis.com i 6yab-aKvi iHWNIA NOB'A3aHni BeB-canTt abo BeG-canT NPaBOHACTYMHUKIB.

Koau aBTopu3auii — Oyab-skui Kintod, HOMep 403BOSY, koA po3broKyBaHHS, AaHi Anst BXOAY, KO akTueaLlii, CepiiHui
HoMep, iM’a Ta Nnaporb KopucTyBada abo iHwWui 3acib, HeobxigHWI Ansa BUkopucTaHHa MNMponosuuin Esri.

BeTta-Bepcia — Oyab-sika anbda- um 6eta-Bepcis abo iHwa nonepeaHs Bepcisa MNMpogykTy.
XmapHi cnyx6u — OHnarHoBi cnyx6m Ta XMapHi cnyx6u, KOHTPONbOBaHi KOMNaHieto Esri.

Bwmict — gaHi, 306paxeHHs, poTtorpadii, aHimalis, Bigeo, ayaio, TEKCT, kapTu, 6a3u AaHux, Mogeni aHWX, eNeKTPOHHI
Tabnuui, iHTepdencu kopuctyBaya, rpadivyHi KOMNOHEHTH, MIKTOrpamm, NporpamMHe 3abesneyveHHst Ta iHLLi pecypcu,
LLIO BUKOPUCTOBYIOTLCSA Y 3B’53KY i3 [pono3uuismu Ta MNocnyramu Esri.

KoHTponb — BonogiHHA noHag 50 BigcoTkamu akuin i3 NpaBoM ronocy Yu iHWKMX ManHOBWUX Npas i3 NpaBoOM rofocy
B [1igKOHTPOMBHIN KOMNaHii.

«BmicT KnieHTa» — 6yap-sixkun BMicT, skmin KnieHT Hagae, BUKOPUCTOBYE abo po3pobnsie y 3B'A3Ky 3 BUKOPUCTAHHSAM
HuM Cnyx6 abo MNponoauuin Esri, BkntoyHo 3i CneujianizoBaHumu nporpaMHmMMm 3actocysaHHaMU. o BmicTy
KnieHTa He HanexaTb 6yab-Ski Bigryku, nponosuuii abo 3anuTu Woao nokpalleHs, ski KnieHT Hagae komnaHii Esri.

HaHi — Gyab-aKi KOMepLUiHO JOCTYMNHI Habopw LMPOBUX JaHMUX KOMMNaHIi ESri, 3okpema reorpadivHi BEKTOPHI
OaHi, 3BiTM pacTpoBux JaHnx abo NoB’a3aHi TabnuyHi atpnbyTu, Aki KOMNaHisa Esri Hagae B NakeTi 3 iHLWKUMK
Mpono3uuisimu Esri abo noctayae okpemo.

FoToBi maTepianu — Gyapb-LLO, WO KoMnaHia Esri Hagae KnieHTy B pesynbraTi HagaHHs [NpodeciiHnx nocnyr.

[okymMeHTaUifa — Ue BCA A0BiAKOBa JOKYMEHTaLis AN KOPUCTYBaYiB, Ky KoMmnaHis Esri Hagae pasom i3 lotoBrMuK
matepianamu abo MNMponosunuiamu Esri.

XMapHi cny6u, KOHTPONbOBaHi KOMMNaHieto Esri — BignoeigHa notpebam KnieHTa xmapHa iHpacTpykTypa,
MporpamHun npoaykt, [daHi Ta MepexeBa nnargopma, sKi po3MilLlye Ta SKMMKU Kepye KomnaHia Esri, i siki BoHa
Hagae KnieHTy abo 1oro KiHLeBMM KopucTyBadyam Yepes I[HTepHeT.

«Mpono3sudii Esri»— 6yapb-sakui MpogykT abo [JokymeHTauis. Akwo Esri Hagae nocnyrn Hae4yaHHs abo NMpodeciiini
nocnyrn 6esnocepeaHso KnieHTy, To Nponosuuii Esri Takox BkNtoYatoTb [0TOBI MaTepianu Ta HaB4anbHi matepianu.
Mpono3auuii Esri BUKNOYaoTb HAa4aHHA NOCNYr Ta MartepianiB CTOPOHHIMKU ocobamu.

FC — reorpadiyHi iHopmaLiiHi cuctemu.

TexHiYHMI cynpoBig — Le nporpama nepegnnartu, siky Hagae koMmnaHis Esri Ta sika gae KnieHTy MoXnuBicTb
OTpMMYyBaTW OHOBIEHHs Ans MpoaykTiB Ta iHWI nepeBarun, 30Kpema AOCTYN 40 TEXHIYHOT NiATPUMKK 1 BED-pecypciB
ONs CaMOCTINHOroO HaBYaHHS.
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3NnoBMUCHUI Kog — NPOrpamMHi Bipycu, NporpaMmmn-xpobaku, 4acosi 60MOU, TPOSHCLKI MporpamMm Y iHLwi
KOMM'IOTEpHi koau, dhannmn abo nporpamu, CTBOPEHi AN1A NepeLlKoaXaHHS poboTi, 3HULWEHHSA ab0 0OMeXeHHS
YHKLOHANbHOCTI Byab-KMX KOMM'KOTEPHMX Mporpam, anapaTHOro Yn TenekoMyHikauiiHOro obrnagHaHHs.

«OHnanHoBI cny6u» — e Oyab-ska KOMepLINHO A0CTYNHa OHMNanmHoBa reocrnpocTopoBa CUCTEMA, SIKY Hafae
KomnaHiga Esri, BKMOYHO i3 3aCTOCyBaHHAMM Ta noB’sisaHuMu AP| ans 36epiraHHs, kepyBaHHS, nydnikauii Ta
BMKOPUCTAHHSA KapT, AaHMX Ta iHWoi iHgopmauii. Criyxbu Online Services He BkntovaloTh y cebe [aHi Ta BmicT.

[ okymeHTU Ha opOpPMIIeHHS1 3aMOBIE€HHS 03HaYae KOMEpLINHY NPONO3uLito, KOLLTOPUC Ha NOHOBMEHHS TeXHIYHOro
CynpoBOAY, 3aMOBMEHHS Ha NpMAbGaHHS, NPONO3uLit0, 3aMOBEHHSI HA BUKOHAHHS po6iT abo iHWWIM JOKYMEHT, Lo
ineHTudikye 3amoBrneHi KnieHtom MNponosuuii Esri, oHoBneHHs abo MNocnyru.

Be3cTpokoBa niyeH3ia — odiliiHMI J03BIN Ha BUKOpUCTaHHS Bepcii Mponosunuii Esri, 3a siky cnnaveHo BianoBigHi
NiLeH3sIMHI NnaTexi Ta sika HagaeTbcs 6e3CTPOKOBO, AKLLO i Aito He NPUNUHUTE KoMnaHia Esri abo KnienT, sk ue
nepenbaveHo uieto Yrogoto.

MpoaykTu — lMporpamHi npogykTtn, Oani un OHNanHoBI crnyxou.
MpodecinHi nocnyrn — Byab-Aki nocnyrn 3 po3pobkn UM KOHCYNbLTYBaHHS, AKi komnaHisa Esri Hagae KnieHTy.

3pa3ok — 3pa3ok KoAy, 3pa3oK NPorpamMHoro 3acToCyBaHHSA, AoAaTku abo 3paskum KOMMOHEHTIB PO3LUMPEHHST
MpoaykTiB.

«Mocnyra (-n)» — TexHi4yHUIA cynposig. Akwo Esri Hagae XmapHi cnyx6bu, KOHTPorbOBaHi KoMnaHieto Esri, nocnyru
HaeuaHHa abo MNpodecinHi nocnyrn 6esnocepeHbo KnieHTy, To MNocnyrn Takox BKYaoTb XMapHi Crnyxow,
KOHTpoOnboBaHi koMnaHieto Esri, nocnyrn HaByaHHs Ta MpodecinHi nocnyru.

MporpamHui NnpoAayKT — Le Oyab-Aki 3anateHToBaHi KOMEepLiliHi, HasiBHI B NpoAaKy NporpamHi TexHororii Esri, Kpim
[aHnx, 0o Skux HagaeTbest AOCTYN abo siki 3aBaHTaXYOTbCS 3 BEO-CanTy, yNOBHOBaXKEHOrO koMnaHieto Esri, abo
AKi Hagae KoMnaHisa Esri Ha Byab-aKMX Hocisx i B Byab-sikoMy cdbopmarti, BKITHOYHO 3 pe3epBHMMM KOMisIMKU, NakeTamm
OHOBIEHHS, BUNPaBNEHHSIMW, MOTOMHUMW BUMpPaBNEHHSIMU, a TaKOX A03BONIEHNMUN 06’'eaHAHMMK KOMiSIMU.

Cneumdpikauii — (i) [lokymeHTauiss go Nporpamunx npoayktiB i OHNanHoBMx cnyxo, (ii) odcar pobiT, BUknageHunx
y 6yab-akoMy 3amMoBneHHi Ha BUKOHaHHSA pobiT, abo (iii) onybnikoBaHi onucum kypciB ons HaB4aHHA komnaHii Esri.

3amoBneHHs Ha BUKOHaHHA pobiT — [JokyMeHT Ha ocbopMneHHsa 3amoBneHHs Nocnyr.

CtpokoBa niueH3ia — Le odilinHniA A03BIN, WO HaJaeTbCcsa Ans KopuctyBaHHs Mponoauuieto Esri npotarom
obmexeHoro nepiogy (Hagani — TepMiH).

BMmicT TpeTboi CTOPOHU — Byab-akuii BMmicT, akuii KnieHT Moxe oTpumaTti Bif CTOPOHHLOTO BeB-caunTy, abo sikuin
GesnocepenHbO Ha BeEG-canTi MOXYTb BHECTM 0COOMU, SIKi HE € cniBpobiTHMKaMuK, nocTadansHukamm abo nigpsaHMKamm
komnaHil Esri.

HaB4yaHHA — ue (i) HaB4aHHS WoO0 BMKOpUCTaHHS MNpoaykTy abo (ii) NoB’si3aaHe HaBYaHHS, sike Hagae KoMMNaHis
Esri 3a uieto Yrogoto.

«HaByanbHi MaTepianu» — undposuii abo ApykoBaHWUIA BMICT, HEODXIOHUIA ANS NPOXOMXEeHHS HaBYaHHSA, Skun
MOXe BKMo4aTu, cepep, iHWworo, poboui 3o0WwunTK, AaHi, METOAONOri0, BNpaBu, OLHKM Ta eK3aMeHM.

CneuianizoBaHe nporpamMHe 3aCToCyBaHHsl — nporpama 3 4oAaTKOBMMU (DYHKLisSIMUY, Lo po3pobneHa
KnieHToM ns BUKOPUCTaHHSI pa3oM i3 4O3BONEHMM BUKOpPUCTaHHAM Byab-sikoro MNporpaMHoro npogykTty, JaHux
abo OHnanHoBMX Cyx6.
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OOOATOK b
3ATAllbHI MOJNTIOXEHHA TA YMOBU

HaBepeHi Hvxx4e 3aranbHi NONMOXEeHHS Ta YMOBW 3aCTOCOBYHOTLCA A0 BCix [ponoanuin i MNMocnyr Esri, Aki komnaHis
MOXe 3anponoHyBaTu cBoiM knieHTam. [Jeski MNpono3uuii abo Mocnyru Esri MoXyTb ByTWM HEQOCTYNHUMM 3a Li€t0
Yropoto. He 6epiTb 0o yBarn ymoBu, siki He ctocytoTbes Mponoauuint abo Mocnyr Esri, L0 NponoHyTbLCA 3rigHO
3 uieto Yrogoto.

CTATTA b.1 — 3ATAJllbHI OBMEXXEHHSA WLOOO BUKOPUCTAHHA
AKuwlo iHWe NpAMo He A403BONEHO Uiet Yroaoto, KnieHT He NoBUHEH

lMpogasatu, HagaBaTy B NPOKaT, 34aBaTu B OpeHay, HagaeaTtu 3a cybnileHsieto, po3noBclogKyBaTy,
nosuyaru, npmusHadaTu MNMocnyru abo Mpono3uuii Esri Yn BUKOPUCTOBYBATU iX HA YMOBaX CMiflbHOro NanoBOro
BOJTOAIHHS;

6. PosnosciogpkyBaTy cepea TpeTiX CTOpiH abo gaBaTtu TpeTiM CTopoHaM npsamMuin goctyn o Cnyx6 abo MNponoanuin
Esri, uinkom abo 4acTkoBo, 30KpemMa A0 po3LMpeHb, KOMMOHeHTIB abo dannis DLL;

B. PosnosclopkyBaTtn Kogu aBTOpM3alLii cepeq TPeTiX CTOPiH;

r. Posbupatu, gekomninoBaTtn abo posknagatv Ha YacTuHu Byab-akun MNpoaykT 4ym FoToBUIA MaTepian, HagaHWm

Y KOMMiNboBaHin popmi;

r. Pobutn 6ygb-siki cnpoby OMUHYTUN TEXHOMOTiYHI 3aC00U, O KOHTPOMIOTL BUKOPUCTaHHS Mponosuuin Esri ym
OOCTYM [0 HUX;

4. 3bepiratu, KellyBaTu, BAKOPUCTOBYBATK, 3aBaHTaXXyBaTuh, MOLLMPOBATK abo cybniueH3yBaTtn BMicT un Gyab-skum
iHLIMM YMHOM BukopucToByBaTu MNponosuuii Esri, nopyLlytoyn npasa komnaHii Esri abo TpeTix cTopiH, 3okpema
npaea Ha iHTeneKkTyanbHy BnacHiCTb, NpaBa Ha 30epeXXeHHs KOHMIAEHLIMHOCTI, MOPYLLYIOYM 3aKOHM NPO
ONCKPUMIHALLiH0, EKCMOPTHI 3aKOHWU YK Byab-Ki iHL YMHHI 3aKOHM ab0 HOPMAaTUBHI aKkTw;

e. BugansaTtu um npuxoByBaTK Oyab-sKi NO3HAYEHHS LWOAO NATEHTIB, aBTOPCbKMX MpaB, TOProBMx 3HakKiB, Npae
BriacHocTi abo no3HavyeHb, CTBOPEHMX komnaHieto Esri (abo ii niueHsiapamu), Wwo mMicTATbCs abo NpuKpinneHi
0o Mponoswuuin Esri, pe3ynsraTiB BUKOPUCTaHHS, ansniB MeTagaHunx, abo CTOpiHKM BCTAHOBIIEHHS aBTOPCTBa
B [HTepHeTi Ta/abo B ApyKOBaHOMY BUIMAAI, WO NOB’si3aHi 3 [JaHumMu abo [JokymeHTaui€eo;

€. Po3ainatn um He3anexxHo BUKOPMCTOBYBATM OKPEMI UM cKnagoBi enemeHTn MNponosundin Esri;

X. pogaBaTu byab-aky yactuHy Npono3uuin Esri oo npoaykty abo nocnyru, Wwo KoHkypye 3 MNponosudigmu Esri,
0N BUKOPUCTaHHS TPETbOK CTOPOHOIO;

3. OnpuniogHioBaty abo nepeaasatt 6yab-AKMM iHLLMM YMHOM pe3ynbTaTt BunpoboByBaHb beta-Bepcin 6e3
nonepeaHboi NMCbMOBOIT 3roan KomnaHii Esri Ta il niueHsiapis;

n. BukopuctoBysaTtu, Ao4aBaTh, 3MiHIOBATU, PO3MOBCIOMKYBATU, NoeaHyBaTy Byab-ski MNponosuuii Esri un Hagasaty
00 HUX JocTyn 6yab-aknuM cnocobom, Wo nepeadadvae JOTPUMAHHS MiLEH3INHUX YMOB AN BiAKPUTOrO BUXIAHOMO
koay abo BigkpuTMx 6a3 gaHuX nig Yyac BUKOPUCTaHHA Byab-akoi YacTuHm MNponosuuin Esri, 3rigHo 3 akumMun
Oyob-sika yactuHa lNMponoauuin Esri mae:

1. HapaBaTUCS TPETIM CTOPOHAM Y BUMMSAI BUXIQHOMO Koay;
2. HapaBaTucsl TPETIM CTOPOHAM 3a NiLeH3iel AN CTBOPEHHS NOXiAHUX NPoAYyKTiB; abo
3. ©e3KkoWTOBHO Aani nowunpoBaTUCS cepen TPETIX CTOpPiH; abo

i. oTpumyBaTu goxig, Hagatoum goctyn go lNporpamHoro npogykty abo OHnanHoBMX cnyx6 Yepes CreujianizoBaHe
nporpamHe 3aCTOCYBaHHSI.

Lli obMexxeHHs He 3acTOCOBYBaTUMYTLCS Y BUNagKax, KONu BOHW cynepeyarb BignoBigHWM 3aKOHaM 4/ HOpMaM.

CTATTA 5.2 — TEPMIH | MPUNUHEHHA Oli

B.2.1. KnieHT Mmoxe B 6yab-AKMA MOMEHT NPUNUHUTK Aito uiel Yroam abo niueHsil um nepeannatun Ha Nponosuuii
Esri 328 yMOBM NMMCbMOBOTO CMOBILLIEHHSA KOMMaHii Esri. MpunuHeHHs aii Yroam 6e3 BkasaHHA NpUYnHM HE Hagae
KrieHTy npaBa Ha oTpMMaHHsi Byab-SKMX BigLWKOA4YBaHb CflavyeHnx KoMicin. byab-ske npaBo Ha NPUMMHEHHS
HesaBepLUeHoro HaaaHHs Nocnyr, 4na 3pyYHOCTI, BUKNaAeHo Y BiANoBiAHOMY pO3Aini OCHOBHOI YaCTWHK Li€T Yroau.
Byab-Ka 3i CTOpiH MoXe NpunUHUTYK Jito uiei Yroamn abo Byab-sKoi nileHsii Y nepeannaTtu B pasi CyTTEBOrO
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NnopyLUeHHs, sike He Byno ycyHyTo npotsarom 30 gHIB Big AaTy BigNOBIAHONO NMCbEMOBOIO NOBIAOMIIEHHS, WO Oyno
HaficnaHo BUHHI CTOPOHI. [icnst npunnHeHHs Aii uiei Yrogn BHAcNigoK NOpyLLIEHHS KOMMaHist Esri npunuHnTb
HagaHHs MNocnyr. byab-ski niueHsii B Mponoauuisx Esri, siki NpogoBXyoTh AiSiTW NiCNA NPUNUHEHHS Al UWiei Yrogw,
NpOAOBXYBaTUMYTb HaAaBaTUCA 3rigHO 3 ymMoBaMu Liel Yroaw.

B.2.2. Akuio komnaHis Esri npynuHWTb Aito Uiel Yroan BHacnigok nopylueHHs 3 6oky KnieHTa, To Esri Ha cBin poscyq
TaKoX MOXe NPUNUHUTK Aito niueHsin abo nepegnnat KnieHta Ha MNponosuuii Esri. Akwo KnieHT npunuHnTb gito
uiei Yrogm B 04HOCTOPOHHBOMY MOPSIAKY Ha BRacHM po3cyp 3a BiACYTHOCTI MPUYMH 3 MipKyBaHb AOUINbHOCTI, TO
KnieHT Ha CBiln po3cya Takox MOXe NpUNMHUTK fito niueHsin abo nepeannat KnienTa wopno Mponoauuin Esri.

B.2.3. lMicna BigknukaHHa abo 3aBepLUEeHHS Ail niueHsii Y nepegnnaty KnieHT NnoBUHEH:

a. NPUNWHUTK BIOAKPUBATU N BUKOPUCTOBYBATK BignoBigHi Nponoauuii Esri;

6. OYMCTUTU KIIEHTCbKMIM KEL AaHUX, OTPUMAaHUX i3 BiANOBIAHUX XMaPHUX CIYXO; i

B. MPUMUHUTN BUKOPUCTaHHSA Ta AeiHCTanoBaTh, BUOANUTU A 3HULLMTKM BCi Konii BignoBigHux Mpono3auuin Esri, Wwo
nepebyBatoTb y BacHOCTi abo nig KoHTponem KrieHTa, BKMOYHO 3 Byab-AKMMM iIX 3MiIHEHMMM Yn 00’eqHAHNMMN
YacTuHamu B Byab-Skii Goopmi, i HagaTn koMnaHii Esri abo ii BnoBHOBaXkeHOMY AMCTPUO IOTOPY MiATBEPOKEHHS
Takux 4in.

KomnaHis Esri moxe 3ynuHnTy HagaHHsa Nocnyr ogpasy nicnsg HagcunaHHs NMMCbMOBOIO CMOBILLEHHS KnieHTY, SKWo
KrniieHTom abo wopo KnieHta noyHeTbes npouec 6aHKpOTCTBa YM HEMTATOCNPOMOXHOCTI, JOKU MOPYYUTENb He
onnaTtutb yci 3aboproBaHi NnaTexi Ta He HagacTb HaNeXHUX rapaHTii LWoAo ManbyTHLOro BUKOHAHHS YMOB L€l
Yrogu. Lia Yrogy npMnuHUTL CBOIO Ait0 B pasi HeNnNaTtocnpoMOXHOCTI, niksigawii abo posnycky 6yab-sKol CTOPOHMU.

CTATTA B.3 — OBMEXEHI FAPAHTII TA BIAMOBMU

B.3.1. ObmexeHi rapaHTii. 3a BUHATKOM OBMeXeHb rapaHTii, BUKNaaeHux Hmxk4de, Esri rapaHTye KnieHTy, wo (i)
MpopykTn Ta HaByaHHa Esri no cBoin cyTi BignosigatMmyTh BignosigHum Cneuundikauisim Ta (i) Mocnyru no cBoin
CyTi BignoBigatumyTb NpodecinHuM Ta TEXHIYHUM CTaHgapTam ranysi. [apaHTinHui TepMiH wogo MNponosuuin
Esri, Wo nponoHytoTbes 3a beacTpokoBoto niueHsieto, i wopo Mocnyr Tpueae 90 AHiB i3 gaTn nocTtaBkmn abo gatu
akuenTy, siKWOo AaHa Yroga nepefdavae nepiod akuentyBaHHA. FapaHTinH1i TepMiH wopo MNMponosuuin Esri, siki
MPOMOHYIOTLCA 3a Nignuckoro abo CTpoKoBo NileHsieto, Tpmeae (i) npoTsirom TepMiHy aii nignuckn ado (ii) 90 gHiB
i3 gaTn noctaBkm abo akuenTy, AKWo U4 Yroga nepenbayae nepioq akLenTyBaHHS.

B5.3.2. CneuianbHa BigMoBa Bif rapaHTin. BmicT TpeTboi ctopoHu, [laHi, 3pa3ku, BUNnpaBneHHsi MOMUNOK Ta
iHWi BUNnpaBneHHsi, OHOBNeHHA, OHNanHoBI cnyx6u, HagaHi B 6e3KoWTOBHE KOpUCTYBaHHS, MpoaykTn ansa
npo6GHOro BUKOpPUCTaHHS, ouiHoBanbHi MpoaykTu Ta ixHi BeTa-Bepcii HaaarTLCA 3a NPUHLUNOM «SIK €» 6e3
XOAHUX rapaHTin.

b.3.3. 3aranbHa BigMoBa Big rapaHTii. 3a BUHATKOM BULLUEBUKNaAeHNX OOMeXeHUX rapaHTii, KomnaHia Esri
BiAMOBNAETLCA Bif YCiX iHLIMX rapaHTin Yn Oyab-AKUX YMOB, ABHUX Y HEAABHUX, 30KPEMa, ane He BUKITHOYHO,
rapaHTin abo yMOB NpuAaTHOCTI AN NpoAaxy Ta NpuaaTHOCTI ANA TUX YM iHLIMX KOHKPETHUX Uinen, iHTerpauii
Ha piBHi cucteMm i BiACYyTHOCTI NopylueHb NpaB Ha iHTeneKkTyanbHy BracHicTb. KomnaHisa Esri He Hece
BignoBiAanbHOCTI 3a 6yab-sKi HeBignoBigHOCTI Cneuundikauisim, a TakoX 3a BTpaTy, BuganeHHs, 3MiHy abo
po3kpuTTa BMmicTy KnieHTa, cnpuyumnHeHi amiHoto KnieHTom 6yab-sikux NMpono3unuin Esri He 3a 3a3Ha4YeHUMU
B JlokyMmeHTauii BkasiBkamu. KomnaHis Esri He rapaHTye, wo lNMpono3uuii Esri npayoBaTMMyTb, a0 WO
po6ota KnieHTa 3 HUMK BigbyBaTMMeTbCA 63 Byab-AKMX 360iB, TOMUNOK, BiAMOB 4u aBapiu, abo o Bci
HeBiANOBIAHOCTI MOXYTb OyTU YM 6yayTb BUnpasneHi. Mpono3udii Esri He po3pobneHi, He BUroToBreHi abo
He Npu3Ha4veHi AnA 3aCToCyBaHHA B cepefoBMLLAaX YU NPOrpamMHMX 3aCTOCYBaHHAX, AKi MOXYTb NPpU3BeCTU
[0 neTanbHOro BUNagKy, TpaBMyBaHHA 4M (pi3aM4YHOro nowkoaXXeHHA BnacHocTi abo cepepgoBuwla. KnieHt
He NOBUHEH BUKOPMUCTOBYBATU 3anponoHOBaHi HaBirawiiHi MaplipyTy, WO BUAAKTLCA LWKIOQNUMBAMM,
Heb6e3ne4YHUMM abo He3akOHHUMU. Take BUKOPUCTaHHS BiAOyBaTUMeTbCA Ha BNaCHUM PU3MK i 3a paxyHOK
KnienTa.

b.3.4. BiopmoBM Big rapaHTin.

BigmoBa Big BignoBiganbHOCTi 3a IHTepHeT. 3rigHO 3 OyAb-AKOK TeOpi€lo NpaBa XXOAHAa CTOPOHA He
Hece BignoBiganbHOCTI 3a 36MTKK, NOB’'A3aHi 3 po60TO 260 NPUNMUHEHHAM PO6OTU IHTEpPHETY UM y
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3B'SI3KY 3 HOPMaTUBHUM perynioBaHHAM IHTepHeTY, fike MOoXe OOMeXxyBaTu Yn 3a6O0POHATU PobOTYy
cnyx6 Cloud Services.

6. CTopoHHi Beb-cantu; BmicT TpeTLOI cTOpOHU. ESri He Hece BianoBigAanbLHOCTI 3a OyAb-AKUM Be6-canT
CTOPOHHIX pO3pPOOHMKIB a60 BMicT TpeTix CTOpiH, AKMA BigobpaxaeTbcAa Ha Beb-canTtax Esri Offerings abo
Esri abo Bkno4Ya€ NOCUIIaHHA Ha HUX, 30KpemMa Www.esri.com Ta www.arcgis.com. HagaHHA nocunaHb
Ha CTOPOHHI Be6-calTh Ta pecypcu He O3Ha4Yae CXBarieHHA, MPUHANEXHOCTi Y1 CNOHCOPCTBa OyAb-AKOro
BUAy.

B.3.5. BuHATKOBMM 3aci6 npaBoBOro 3axmcTy. BukntouHoto komneHcadieto KrieHToBI i MakcMmansHUM po3mipom
BignoBsiganbHOCTI KoMNaHil Esri 3a nopyLueHHs obMexeHuX rapaHTin BignosigHoO Ao Uboro po3ainy byae samiHa
OyOb-SKOro NOLLKOKEHOro HOCiA iHpopmalii Ta (i) peMOoHT, BigHOBNeHHA abo HagaHHA TMMYaCcoBOro pilleHHs Ans
BiANOBIOHMX NPONO3uLin Ym nocnyr koMmnawii Esri abo (i), 3a Bubopom komnaHii Esri, npyunuHnth npaso KnieHta
KOpUCTYyBaTUCS NPONO3M1LisIMA YM nocryraMmy KoMnaHii Esri i Biglwkogysaty nnaTexi, cnraveHi 3a nponosuuii um
nocnyru Komnadii Esri, Lo He nignagaoTb Nig Aito 0bMexeHnx rapaHTin komnaHii Esri.

CTATTA b.4 — OBMEXEHHA BIANOBIAANBHOCTI

b.4.1. BigmoBa Big BignosiganbHocTi. AHi KnieHT, aHi KomnaHia Esri, aHi »xogeH gUCTpMO ' 10TOp YK nileHsiap-
TpeTs CTOpPOHa KoMnaHii Esri He BignoBiaae 3a 6yab-AKi HenpsiMi, cneuianbHi, BUNagKoBi Y4 HEHAaBMUCHO
3anoAisiHi 36MTKK, BTpaTy NpubyTKy, 06CcAry npogaxiB abo penyTauii, BUTpaTu Ha 3aKyniBri ToBapiB abo
nocnyr Ha 3aMiHy Y1 30UTKK, CyMa SIKUX NepeBULLYE CyMy NnaTexiB 3rigHO 3 BiANOBiAHO NiLeH3iEl0 Yn
nepegnnaror abo nnartexis 3a NMocnyru, cnnavyeHux a6o 3aboproBaHMx Kkomnawii Esri 3a Mpono3udii Esri,
Yyepes AKi BAHUKIA TaKa cuTyauis.

B.4.2. OOMexXeHHs Ta BMKITHOYEHHS BigNoBiganbHOCTI, 3a3HaveHi B nonepeaHboMy ab3aui, He 3aCTOCOBYHOTLCS

00 BMNagkKiB NOpyLUEeHHS, HENPaBUbHOIO BUKOPUCTaHHS abo HENpaBoOMipHOro nNpuBnacHeHHsa KnieHTom npas
iHTenekTyaneHOI BNacHOCTi komnaHii Esri abo niueHsiapis Esri, 3060B’a3aHb LW0A0 BiglwkoayBaHHS 30UTKiB, rpyboil
HeoBepeXXHOCTi, HABMUCHNX HENPABOMIPHUX Ail abo nopyLleHsb i3 60Ky Byab-AKOT CTOPOHN MONOXEHb Uiel Yroamn
npo [loTpMMaHHs BUMOT A0 eKCMOpPTY Yn Byab-aKkMX BiAMNOBIOHMX 3aKOHIB ab0 HOPMATMBHO-MPaABOBMX aKTIB.

B.4.3. 3acTocyBaHHs BigMOB Big BianoBiganbLHOCTI Ta obMexeHb. KomnaHisa Esri un it BnoBHOBaXeHU
ANCTpub’toTop yCTaHOBMIIA CBOI FOHOpapW i yknana uto Yrogy, Nnoknagatyncb Ha BUKNaAeHi B Ui Yrogi BiAMOBU
Ta 0OMEXEHHSI; TOHOpapy BigoOpaxatTb po3nogin puU3unKy, KU € CYTTEBOK OCHOBOK Yrogu MiXk CTOPOHaMu.

Lli obmexxeHHA 3acTOCOBYBaTMMYTbLCS HE3arNeXHO Bif TOro, Y 3Ha€ CTOPOHA NPO MOXIUBICTb 30UTKIB

i HeaBaXkaloumM Ha Te, WO OyAb-KMNA EKCKNO3NBHUN, 0OMeXeHUI 3acib NnpaBOBOro 3axmMcTy He AOCsArae
CBOEI Uini.

B.4.4. HaBeneHi BuLLle OOMEXEHHS rapaHTii, 0OMeXeHHS! Ta BUKINIOYEHHS MOXYTb OyTN HEAINCHUMU B MEBHUX
IOPUCAMKLISX | 3aCTOCOBYBaTUCh NULLIE Y BUNagkax, AO3BOMEHNX BiAMOBIOHMM 3aKOHOM abo HOPMOIO Ha TepuTopii
Knienta. KnieHT Moxe matu gogaTKoBi npasa, siki HEMOXIMBO CKacyBaTh Ta Bif SKMX HEMOXITMBO BiAMOBUTUCH.
KomnaHisa Esri He Mae Ha meTi 06mMexyBaTu rapaHTii KrieHTa Ta ioro 3acobu cygoBoro 3axucTy, siKLLO Lie He
nepenbavyeHo 3aKOHO4ABCTBOM.

CTATTA b.5 — BIOWKOOYBAHHA
B.5.1. BusHayeHHs. NogaHi HMX4Ye BU3HaYeHHSA JOMNOBHIOTE BM3Ha4YeHHa 3 Joaoatky A.:

«[MpeTeH3ia» — Byab-sika NpeTeHsis, Aisa abo BuMora 3 60Ky TPETbOT CTOPOHMU.

B. «[llpeTeH3iA Npo nopyLweHHs» — Le Oyab-ska NpeTeHsis, 3rigHo 3 Ko BUKOpUCTaHHA KrieHToM abo oTpumaHHs
Kytie6vnMi0asalomhL/TUOE BOMHE miiLKe YR HesTY F-IKNiaHy o @1 #086 THDEITBR//Q BUORECSHE | uake) AOHEDHBHYEHaK
abo KomMepUiiHy TaEMHULIO.

. «30UTKM» — 30MTKH, LLIO BUMMAYyOTECSA BIACHNM KOLUTOM, KOMMNEHCAL|is 3a LLKOAY, BUNaTa Ha OCHOBI CyO0BOIO
piLleHHs, BapTiCTb abo BUTPaTK, BKITOYHO 3 NPUCYIPKEHO CYAOM BMNNATO BUTPAT Ha HOPUAMYHI NOCMYIu.

b.5.2. BigwkoayBaHHA 3a NOPYLUEHHS.
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3axuatume Ta 3BifbHATUME Big BignosiganbHocTi BCix Ocib, Wo MatoTb NpaBo Ha BifLIKOAYBaHHS,
i BigWwKogoByBaTMMe iM Byab-aki 30UTKM, WO BUHMKITM BHACTIAOK Byab-sKoi MpeTeHsii npo nopyLueHHs.

6. Axwo komnaHia Esri BU3HaunThb, Wo NpeTeHsisa Npo nopyLweHHst YnHHa, Esri Moxe 3a BnacHum paxyHok: (i)
ogepxatun ans KnieHta npaso Ha nopanblue BUKopuctaHHs MNponoauuin um Mocnyr Esri, abo (i) 3mMiHnTH
Mponosuuii um Mocnyru Esri, 36epirin B OCHOBHOMY Ti XX OYHKLIOHAMNbHI MOXMIUBOCTI. AKLLO 0oaHa 3 ansrepHaTnB
He Byae KomepLiHO aouinbHow, Esri Moxe npunuHuTK Npaso KnieHTta Ha BukopuctaHHa MNponosuuin umn Mocnyr
Esri um Bigwkoaye 6yab-aki (a) niueHsinHi nnartexi, onnadveri KnieHtom 3a Nponoawudii umn MNMocnyru Esri, wo
MOpPYLUYIOTb 3aKOH i SIKi HagalTbCs 3a be3cTpokoBOo MiLeHsietn, Npu YoMy BUNNaTK 6yayTb NPONopLiiHO
po3noaineHi 3 ypaxyBaHHAM PiBHOMIpHOI amMopTu3aLlii Ta BUnnadyBaTMMyTbCs NPOTAroM 5 - pokKiB Bif NOYaTKOBO|
AaTtu noctadaHHs; abo (6) ana CtpokoBux NiueHsin, Mepeannar i TexHi4HOro cynpoBody — BigLWKOQYBaHHS
HEBMKOPUCTAHOT YaCTUHU CNavyeHnX KOLTIB.

B. KomnaHis Esri He Mae )oaHnx 3060B’s13aHb 3axuiaTu MNMpeTeHsito Npo nopylieHHs abo 3BinbHATU KrieHTa Big
BiNOBIAaNbHOCTI Y BUNagKax, konu NpeteHsia npo nopyLeHHa BUHUKaE BHACNIAoK (i) noegHaHHs vn iHTerpauii
Mpono3auuin ym Mocnyr Esri 3 NpogykToM, NPOLIECOM, CUCTEMOIO abo eneMeHTOM, Lo HE NMOCTavyaETbCA
KomnaHieto Esri abo He BkasyeTbes Esri B Cneumndikauii, (i) 3miHm Mponoauuini un Mocnyr Esri 6yab-skoto
ocoboto, kpiM komnaHii Esri abo it cybnigpsgHukis, (iil) HeOOTPYMaHHSA TEXHIYHMX XxapakTepucTuk KnieHta abo
(iv) BuKkopucTaHHs MNponosuuiv um Mocnyr Esri nicna HagaHHA iXHbOT MoAMdIKOBaHOT BepcCii koMmnaHieto Esri,
CTBOPEHOI AN YHUKHEHHS NOPYLUEHb, Y1 NPUNUHEHHS KomnaHieto Esri npasa KnieHTa Ha BUKOpUCTaHHS
Mponoswuin um MNocnyr Esri.

B.5.3. 3aranbHi BigwkoayBaHHA. ESri 3axuwiartume Ta 3BiNbHATUME Bifg BignoBiganbHocTi Beix Ocib, Wwo maTb
npaBo Ha BiALWKOAYBaHHS, i BigwKkogoByBaTUMe M Byab-ski 30MTKM, WO BUHMKNKW BHAcNigok 6yab-akoi MpeTeHsii
3a (pisnuHy TpaBmy, cmepTb abo MaTepianbHi Y ManHOBI 36UTKM, LLO Npea aBNATbCS Byab-sKii CTOPOHI, 3BiNbHEHIN
Bi BiANOBiganbHOCTI, Y BUNagKax HeHaBMUCHUX Aii abo 6e3aianbHOCTi YN HaBMUCHUX HENPABOMIPHUX Ailt KOMMaHil
Esri abo 1i anpekTopis, nocagoBmx ocib, NpauiBHUKIB YM areHTiB, Ski HagatoTb [Nocnyrn, nepebysBatoum Ha TepuTopii
KnienTa.

B.5.4. YmoB#M BigwkoayBaHHA. YMoBamu BigwkogyBaHHA ans Ocib, Wo MalTb NpaBo Ha BifLWKOAYBaHHS, € TakKi:
(i) HeranHe cnogiLLleHHs1 KomnaHii Esri B nucbMoBin popmi npo MNpeTeHsito; (ii) HagaHHA BCIX OCTYMHUX AOKYMEHTIB,
o onucytoTb lNpeTeHsito; (iii) nepegaHHsa koMnaHii ESri NTOBHOrO KOHTPOMO BeAEHHS 3aXMCTY B ByAb-sKUX Aigx

i NneperoBopax LWoAo 3axmcTy abo BperynoBaHHs Oyab-sikoi MpeTeHsii Npo nopylweHHs; i (iv) po3ymHa cniBnpausi
LLIOAO 3axuCTy B po3rmnsai [NpeTeHsii npo NopyLIeHHs Ha 3anuT i 3a paxyHOK koMnaHii Esri.

B.5.5. Y ubomy po3gini BUKnageHo nNoBHi 3060B’'A3aHHA KOMNaHii Esri, il BHOBHOBaXkeHUX QUCTPUG'I0TOpPIB
i il niueH3siapiB-TpeTix cTOpPiH WoAo byab-sakux MNMpeTeHsin, AKi nignaraoTb BigwkoayBaHHIO KnieHTOBI 3i
CTOpPOHM Esti.

CTATTA 6.6 — CTPAXYBAHHA
Axwio komnaHis Esri Hagae MNocnyrn, BOHa 34iNCHIOBATMME CTpaxoBe NOKPUTTA LLIOHAaNMEHLLE B TakMX BMnagkax:

YceocspkHa 3ararnbHa BignoiganbHiCTb abo KoMepLiiHa 3aranbHa BignoBiganbHICTb i3 MiHIManbHUM
nokputTam y 1 000 000,00 $ (nonapis CLUA) 3a eaMHnm KoMGiHOBaHMM CTpaxoBUM NiMITOM 3a oguH BUNaZoK
i3MyHOT TpaBMU, Ka TakoX BKMOYAE BUMAAKM CMepTI, | BigNoBiganbHICTb 3@ NOLWKOMKEHHSA MalHa, sika
BKMOYaE Take:

Bi4NOBiAANbHICTb 32 NPUMILLEHHS Ta onepauil;

KOMMJeKCHa BignoBiganbHIiCTb 3a 4OroBOPOM;

po3wmnpeHa popmMa BianoBiganbHOCTI WoA0 BiALWKOAYBaHHSA MaiHOBUX 36UTKIB;

He3anexHi NigpaaHuKK;

BignoBiganbHICTb 3a 0CoObUCTI TpaBMK 6e3 3acTepeXXeHHsi NPO HEPO3MNOBCIOAXKEHHSI CTPaxXyBaHHA Ha
HalNMaHMX NpauiBHUKIB; i

6. 3aBepLUeHi onepaLlii.

aghrwnNE

6. CrtpaxyBaHHs KOMMNeHcaLii NpauiBHUKIB (3 BIGMOBOIO Bif cyBporauiiHmx npas) y cyMi, Ska nepebyBae B NpaBoBUX
MexXax.
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CTATTA b.7 — BE3MNEKA TA AOTPUMAHHA BUMOT

B.7.1. Be3neka. Esri nyonikye cBin noteHuian y cdepi 6e36ekn Ha canTi https://trust.arcgis.com. KnieHT moxe Hagatu
komnaHii Esri ocobuctun goctyn ao cuctem KnieHta abo oo nepcoHanbHOI iHdopMmaLlii, KOHTPoNboBaHoOI iHopmaLlil
abo koHiaeHUIMHNX AaHnx KnieHTa Y TpeTboi CTOPOHU, SIKLLIO TaKMI AOCTYN € BaXMBUM A1 €ehEeKTUBHOIO HalaHHS
KomnaHieto Esri Mocnyr i akwo Esri npsamMo noroantbes Ha Takuii 4OCTyn. Esri BUKOpUCTOBYBaTMME AOLMbHI
aMiHICTpaTMBHI, TEXHIYHI Ta (Pi3NYHI 3ax0oau LOAO rapaHTyBaHHA Be3nekn Ansa 3axXucTy Takmx JaHUX i OXOPOHM iX
Bi HecaHKuUioHoBaHoro goctyny. KnieHT Hece BignoBiganbHicTb 3a (i) nigTBepAKeHHs BignoBigHOCTI onyonikoBaHMX
3aco06iB kepyBaHHs1 6e3neKoto Ta KOHIOEHUIHICTIO ESri BCiM BUMOram 3acTOCOBHOIMO 3aKOHOAABCTBA 3a4J18 3aXUCTY
BwmicTy KnieHTa Ta 3a (ii) 3aBaHTaxxeHHs1 abo HafaHHs CninbHOro goctyny Ao Bmicty KnieHTa yepes XmapHi cnyxowm,
TiNbKKU SIKLWO Lie BignoBigaTume BUMoram 3akoHofaBcTBa. Esri He Hece BignoBiganbHOCTi 3a nepeBipky BmicTy KnieHTa
ans 3abesnevyeHHs KOro BiANoOBIAHOCTI 3aCTOCOBHUM 3akoHaM i Hopmam. KnieHT noBuHeH 3B'a3artucsa 3 Esri 3a
€NeKTPOHHO aipecoro securesupport@esri.com Ang noganbLUMX IHCTPYKLUIN nepen HagaHHaM Byab-akoro Bmicty
KnieHTa, sikun notpebye 3axoais 6esneku, WO Biapi3HATLCA Big onybnikoBaHux 3acobiB 6e3neku Esri.

B.7.2. 3noBmucHum koa. KomnaHisa Esri foknagatMMme eKOHOMIYHO A0UiNbHUX 3yCuib, abu rapaHTyBaTw, Lo Yyepes
Mponoswuuii Esri KnieHTy He Byae nepegaHo 6yab-akuii 3noBMmncHuMiA kog. KomnaHis Esri He Hece BiaNOBiganbHOCTI
3a 3noBMUCHWUI Kof, KM noTpanuTb Ao MNMpono3uuin Esri yepes gii KnieHta abo yepes BmicT TpeTix CTOpiH.

B.7.3. NoTpumaHHA BMMOT A0 eKcnopTy. KoxxHa CToOpoHa AOTPMMYBaTUMETLCS BCIX YMHHMX 3aKOHIB i HOPM LLOA0
€KCrMopTy, BKIOYHO 3 [paBmnamm ekcnopTHoro koHTponto (EAR) MiHictepcTsa Toprieni CLUA, MNpasunamu npo
MixHapogHy Topriento 36poeto (ITAR) LepxaBHoro genaptameHTy CLUA Ta iHLUMMKW YNHHMMUW 3aKOHAMU MPO EKCMOPT.
KnieHT He NoBMHEH NOBHICTIO abo YaCTKOBO eKCMopTyBaTHU, peeKkcnopTyBaTu, nepegaBaTu, BUNyckatn abo iHWuM
YMHOM YTUINi3yBaTW, NepeaaBaTu, BUKOPMCTOBYBATU UM HagasaTtu goctyn go MNocnyr abo Mponosuuin Esri 6ygpe-
SKUM KpaiHaMm, Wwopao akmx Cnonydedi LUtatn 3actocyBanun embapro Ha ToBapu, abo 3a00poHEHUM i3UYHMUM 4K
topnandHMmMm ocobam, Kpim BUNaaKiB, Konw Taki Aii BignosigatoTb BUMOraM yCix YAHHUX BigNOBIOHUX AepXXaBHUX
3akoHiB i Hopm CLUA wono ekcnopty. KnieHT He NOBMHEH eKcnopTyBaTu, peekcnopTysaTtu, nepeaasatn abo
BMKopucToByBatu NMocnyru ym MNponosuuii Esri Ansa gisnbHOCTI, NoB’A3aHoT 3 6oeronoBkamu, SAepHO, XiMiYHO
abo BionoriyHoto 36poeto, | ANs KIHLEBOIro BUKOPUCTaHHSA Takmx B1aiB 36poi 6e3 signosigHoro gossony ypsagy CLUA.
KnieHT NOBUHEH HeranHo B NMCbMOBIV chopMi cnoBicTUTK Esri y BUNnaaKy, Akwo 6yab-aka gepaBHa ycTaHoBa 4m
JepxaBHuUn opraH 3abopoHnTb abo Biaknuye npusinei KnieHta Ha ekcnopT 4n no3baesuTb KnieHTa Takux npueineis.
KrnieHT He NOBWHEH 3aBaHTaxyBaTu, 30epiratn abo 06pobnaTn B XmapHux cnyxbax 6yab-sakuii BmicT KnieHTa,
sk (i) Mae iHWKIA HoMep knacudikauii ekcnopTHoro koHTpornto (ECCN), kpim EAR99, abo (i) nepebysae nig
ekcnopTHUM koHTponem CLUA 3rigHo 3 MNpaeunamu npo MixxHapogHy Topriento 36poeto (ITAR). KnieHT mae
CMOBICTUTK KOMNaHito Esri 3a3ganerigb, SKWO HagaHHA KomnaHieto Esri 0yab-skux MNocnyr abo MNponosunuin Esri
NOB’A3aHO 3 NpeaMeTaMu BiiCbKOBOro 3abe3neyeHHs, 060poHHMMM criykbamn abo TEXHIYHMMMW JaHUMK, SK
BM3Ha4eHo B po3ainax ITAR 120.6, 120.9 i 120.10 sianoBigHo; Esri He HagaBaTume Oyab-siki Taki Mocnyru abo
Mponosuuii Esri, ooku He oTpMMae HeobxigHy ekcnopTHy niueHsito Big ypagy CLUA. 3a notpebu KnieHT y po3yMHmx
MeXax NOBMHEH Jonomaraty KoMnaHii Esri oTpyumMaT eKCNopTHY NiLeH3ito.

B.7.4 KoHdipeHuinHicTb. Esri 06pobnioe nepcoHanbHi AaHi 3rigHo 3 ymoBamu [logaTtky npo o6pobneHHsa aaHux,
KNI MOXHA NepernaHyTn 3a agpecoto https://www.esri.com/en-us/privacy/overview.Owunbka! Hegonyctumbin
OO BEKT rMnepcChbisKu.

Cratrta 5.8 —XMAPHI CITYXBU

B5.8.1. 3abopoHeHe BMKOpUCTaHHSA. KnieHT He noBMHeH HagaBaTt Bmict KnieHTa abo iHWUM YMHOM OTpUMyBaTH
aocTtyn abo BukopucToByBaTn XmapHi Cryx6u ans

a. CTBOPEHHs1 abo po3cunaHHa cnamy, nigpobneHnx abo iliMHroBMX NOBIAOMINEHb, MaTepiarnis 06pa3nnBoro Ym
HEMPUCTOMHOrO 3MICTy abo AN BUCTEXYBaAHHSA YM HAOCWUMaHHSA Norpo3 npo isnyHy po3npasy;

30epiraHHst abo nepenaBaHHSA 3rTOBMUCHOMO KOAY;

NOpYyLEHHS Byab-AKOro 3aKOHY Y HOPMU;

nopyLleHHs abo NpuBNacHeHHsi NpaB OyAb-sIKOi TPETbOI CTOPOHY;

BMNPOOOBYBaHHSA, NEPEBIPKN UM TECTYBAHHS Bpas3nNMBOCTI XMapHMX cnyx6 abo nopylueHHs 6yab-akMx 3axoais
Ge3neku Ta aBTeHTMQIKaLT, LLIO BUKOPUCTOBYOTLCS XMapHUMK cnyxb6amu, 6e3 nMcbMOBOI 3roau Bif npaLiBHUKa
cnyx6u 6e3nekn npoaykrie Esri; abo

Lo Wm O
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. TNpPOBEAEHHS NMOPIBHANBHOIO TECTYBAHHS LOCTYMHOCTI, NPOAYKTUBHOCTI abo byHKLiOHAaNbHOCTI XMapHMX crnyxo6
OIS KOHKYPEHTHUX Uinen.

B.8.2. NMepepuBaHHA 06¢cnyroByBaHHSA. [1epeboi B poboTi cucteMum abo iHwWi nogiji, ki He nignarawTb
pauioHanbLHOMY KOHTpOIto koMnaHil Esri, MoxXyTb nepepusaTn goctyn KnieHta go cnyx6 Cloud Services. Esri
MoXe ByTU He B 3MO3i 3a3ganeriab Haficnaty CnoBiLeHHA Npo Taki nepeboi.

B.8.3. BmicTt KnieHTa.

a. KnieHT Hagae komnaHii Esri Ta i cybnigpsagHukam HEBUKIOMHE Ta Take, WO He nignsirae nepegadi, BCECBIiTHE
npaBo Ha po3MilLleHHs, 3anyck, Moandikaito Ta BiaTBopeHHs1 BmicTy KnieHTa, HeobxigHOro aons HagaHHs
XmapHux cnyx6 Knienty. Komnanis Esri He matume goctyny, He 6yae BukopuctoByBaTy abo po3kpuBaTyt BMICT
KnieHTa 6e3 nMcbMoBoro Ao3eony KnieHTa, kpim BUNagkKie, Koy Le HeobXiaHO ANs NiATPUMKMA BUKOPUCTaHHS
KnieHTom XmMapHux cnyx06. 3a BUHATKOM 0bMeXeHMX Npae, HagaHnx komnadii Esri 3a uieto Yrogoto, KnieHT
30epirae BCi CBOI NpaBa, NpaBo BacHOCTI Ta BNMB Ha BmicT KnieHTa.

6. Akwo KnieHT 3gincHioe AocTyn 4o XmMapHWX Criy>kb 3a JONOMOrow NporpamMHOro 3aCTOCYBaHHSI TPETLOI CTOPOHM,
KomnaHisa Esri moxe po3kputn BmicT KnieHTa ans uiei TpeTboi CTOpOHM, AKLLO Le HeobxigHo Anst B3aemopil
MDK MM NpOrpamMHyMM 3actocyBaHHAM, XMapHumu cnyxbamum i Bmictom KnieHTa.

B. KomnaHisa Esri moxe BigTBOpuTM BMicT KnieHTa, SKLIO Le BUMaraeTbCs 3aKkOHOM, HOPMaTUBHMMM akTamu abo
PiLLEHHAM CyQY Y/ iHLIMM AepPXXaBHUM OPraHoOM; Npu LbOMY KOMMaHist Esri HamaratTumeTbcs 06MEXNUTM CTyNiHb
PO3KPUTTS.

r.  Konu KnieHT 3aKkiH4nTb BUKOPUCTaHHA XMapHUX Cnyx0, komnaHisa Esri:

1. Hapae KnieHTy MoXnuBiCTb 3aBaHTaxuTK BmicT knieHta npotarom 30 AHiB, akwo KnieHT He Haacunae
3anUT Ha 3MEHLLEHHSsI Nepiogy AOCTYNHOCTI abo sAKLWOo KoMnaHii Esri ue He 3a6opoHeHO 3akoHOM; abo

2. 3aBaHTaxuTb Becb BmicT KnieHTa y po3nopsamkeHHi komnaHii Esri Ha Hocin 3a Bubopom KnieHTa Ta
pocTtaBuTb Takmin Bmict KnieHTta KnieHTy.

Komnanis Esri He 3060B’s13yeTbes1 306epiratv abo noseptaty BmicT KnieHTa nicnsa 3akiH4eHHA XMapHUX Cryxo.

b5.8.4. BupaneHHs BmicTty KnieHta. Komnanis Esri Moxe nepemictntu abo suganutun Bmict KnieHTta, akiwio

€ nigcTaBm BBaXKaTu, O MOro 3aBaHTaXXeHHs1 40 XMapHUX cryk6 abo Moro BUKOPUCTaHHSA 3 XMapHUMU criy>x6amm
CyTTEBO MopyLuye Lo Yrogy. Akwo ue byae gouinbHO B TUX obcTaBuHax, komnaris Esri nonepeauts KnieHta,
nepw Hixx Buganutn Bmict KnieHta. KomnaHis Esri pearyBatume Ha 6yab-ske nopylieHHs AKTa Npo aBTOPCbKe
npaeso B LUMGPOBY enoxy 3rigHO 3 NONITUKOK KOMNaHii ESri Npo aBTOpChbKi NpaBa, AOCTYNHO 3a aapecoto

B.8.5. MNpun3ynuHeHHA o6cnyroByBaHHA. ESri MOXe NpU3ynvHUTK AOCTYN A0 XMapHMX CAyX0 y Takux BMnagkax:
(i) siKWwo KnieHT cyTTEBO MOpyLWNTD L0 Yrogy Ta He BUNPaBUTb NOPYLUEHHS MPOTAroM NeBHOro vacy; (i) akwo Esri
0Or'pyHTOBaHO BBaXKaTMMe, L0 BUKOPUCTaAHHA KnieHToM XmapHux crnyx6 npussene 40 HEramHoi BignoBiganbHOCTI
Esri abo HeraTMBHO BNIMHE Ha UiNiCHICTb, (PyHKLiOHaNbHICTL abo 3py4YHICTb BUKOPUCTAHHA XMapHUX CNyx0;

(iii) Ha nepiog NnNaHoOBOro TEXHIYHOIO 00cnyroByBaHHS; (iv) Wo6 nonepegnTu 3arpo3dy adbo ataky Ha XMapHi crnyxou;
abo (v) sKwo XmapHi cnyxou ctaHyTb 3a60poHEHMMM 3aKOHOM abo peryntioBaTMMyThCSA 4O TAKOro CTYMeHs, Lo
NPOAOBXYBATW HafiaBaTu Li CryXbu CTaHe BaXXKO 3 KOMEPLIHOT TouM 30py. AKLWO Le MoxnuBo, KnieHTa 6yne
3asganerigb CrnoBileHO NPo NPU3YNUHEHHS HagaHHA XMapHUX cnyx0, a Takox KnieHTy 6yae HagaHo 3Mory BXUTH
HeobXxigHUX 3acTepexHNX 3axosis.

KomnaHis Esri He Hece xogHOi BignoBigansHoOCTI 3a Byab-ski 36UTKK, NiKBIOHI 3060B’A3aHHSA YK BTpaTK, SKi MOXYTb
BMHWKHYTW BHACMiAOK nepeprBaHHsa abo npusynnuHeHHsa pobotn XmapHux cnyx6 abo suganeHHsa BmicTty KnieHTa,
SIK OMMCaHO BUILLE.

B.8.6. HapcunaHHa noBigoMneHb koMmnaHii Esri. Akwo KnieHTy ctaHe BigoMo Npo HecaHKUiOHOBaHE BUKOPUCTaHHS
nepegnnatv KnieHta abo byab-ske iHWe nopyLlueHHst 6e3neku wongo XmapHuX cnyxo, BiH NOBUHEH HErANHO
noBiJOMUTU NPO Lie KoMnaHito Esri.
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CTATTA b.9 — 3AIrAllbHI NONOXEHHA

B5.9.1. Onnara. KnieHT noBMHEH BUKOHATU onnary 3a nNpaBunbHO 0hOPMIEHUM PaxyHKOM-(aKTypoto He NisHile
Hi>X Yyepe3 30 OHiB nicnsi MOro OTpUMMaHHA Ta NepekasaTu NNaTtixk Ha agpecy, ykasaHy B paxyHKy-cakTypi. KnieHtu
nosa mexxamu CnonydeHux Ltatis AMepukn onnadyBatMMyTb paxyHKU-akTypy ANCTpmb’ioTopa 3rigHo 3 ymoBamu
anctpub’toTopa Lwoao onnatu.

B.9.2. 3BopoTHUI 3B’'A30K. KoMnaHis Esri mae npaBo BiNbHO BUKOPUCTOBYBATM BiAryky, Npono3unuii Ta 3anntu Ha
BOOCKOHaneHHs MpoaykTy, ski KnieHT Hagae komnaHii Esri.

B.9.3. MateHTn. KnieHT He Mae npaBa nogasaTu 3asiBU Ta HE MOXEe A03BONUTU OyAb-IKOMY iHLLOMY KOPUCTYBaYy
nogasaTy 3asiBU Ha OTPUMaHHSA NaTeHTIB YM NogibHMX rmobanbHUX NpaB., ki 6adyoTbes Ha [NpodykTax Ym BKMYaoTh
ix. Ls npsima 3abopoHa Ha naTeHTyBaHHSI HEe MOLLUMPHOETLCS Ha NporpamMHe 3abesneyvyeHHs 1 TexHonorito KnieHta
3a BMHATKOM TOro, Wwo MpoaykTn abo Byab-sKi ix CKNagoBi € YaCcTUHOK Oyab-SKMX NPETEH3I abo KpaLMM BTINIEHHAM
y 3asiBLji Ha OTPMMaHHsI NaTeHTYy abo aHarnorivHin 3asBi.

B.9.4. O6MexXeHHS WoA0 NepemMaHoBaHHA KagpiB. XKogHa CTOpoHa He Mae CXUNATU 4o HaiMy Byab-sKoro
npauiBHMKa iHLWOT CTOPOHU, SIKUIA Mae BigHOLWEHHS A0 HagaHHs [Nocnyr, npotaroM nepiogy HagaHHs MNocnyr i npoTarom
1 poky nicns uboro nepiogy. Lie He obmexye KoaHy CTOPOHY BiAKPUTO NybniKyBaTh OrOMOLLEHHS LOAO HaMy

B rasetax, NpodecinHnX xypHanax abo B IHTEpHeTi.

B.9.5. MoaaTkn Ta 36opu. TpaHcnopTHi BUTpaTu. Po3uiHkn Ha Mocnyru Ta Mponosawuuii Esri, aki komnaHia Esri
BUCTaBnsie KnieHTy, He BKMNOYakoTb XXOOHMX 3aCTOCOBHMX nogatkiB abo 36opis, 30kpemMa, ane He BMKIMOYHO, NoAaToK
3 0biry, nogaTok 3a BUKOPUCTaHHS, NoOAaToK Ha foaaHy BapTicTb (MOB), MuTHI nnatexi, 36opu 1 Tapudu, a Takox
nnaTy 3a JOCTaBKy, BifBaHTaXXeHHS 1 3aBaHTaxxeHHs1. KomnaHia Esri gogactb Oyab-aki Taki 300pwu, siki NOTPiGHO
nepepaxysatu KnieHTy Ha 3aranbHy cymy paxyHka-cakTypu. Esri Moxe BkadyBaTh B CBOIX pPO3LLiHKaX OLHOYHI CymMu
nogaTkoBuMx 360piB, 360piB 3a AOCTaBKY, BiABaHTa)XEHHS 1 3aBaHTa)KEHHS, arne KOpuryBatu Ui CyMy B paxyHKax-
dakTtypax. Onga KnieHTie nosza mexxammn CrnonyyeHux LLUtatisB AMepukn gnctpub’loTop Moxe BCTAHOBIHOBATU MOAATKM
abo nnaTtexi 3rigHO 3 BMACHUMMK NONiTUKaMM.

B5.9.6. MNepeBipka Ha BignoBigHicTb BUMoram. KnieHT NOBMHEH HaJaBaTu TOYHI Ta NOBHI AaHi Y CBOIN AOKYMeHTaLli
Ta 3BITHOCTI, JOTPUMYKUNCH CBOIX 3000B’A3aHb Y Mexax uiel Yrogn. KomnaHisi Esri abo ii anctpmd’iotop Moxe
NpoBeCTU NepeBipKYy Ha BiAMOBIAHICTb L€l 4OKYMeHTaLii Ta 3BITHOCTi BUMOram He paHille Hix yepes 14 poboumnx
JOHiB nicnsa HaacunaHHA NMCbMOBOIO CMOBILLIEHHA abo MOXe NPU3HAYUTKN He3anexHy TpeTio 0coby Ang npoBeaeHHA
Takol nepeBipkM Bif iMeHi koMmnaHii. KnieHT NOBMHEH y HAWKOPOTLUNIA TEPMiH BUNPaBUTK Byab-AKY HEBIANOBIOHICTb,
3HanaeHy nig Yac nepesipkM Ha BiANOBIAHICTL BUMOram. AHi komnaHis Esri, aHi guctpub’totop Esri He Moxe nposecTtu
nepesipky KnieHTa Ha BignoBigHICTb BMMOram NpoTaroM AsaHaguatu 12 micauis nicna npoBeAeHHs OCTaHHBOT
nepesipkn KnieHTa Ha BiANOBIAHICTb, SKLLO Mif Yac Uiel NnepeBipku He BUSIBMIEHO XXOOHWX CYTTEBMX HEBIAMOBIAHOCTEN.

B.9.7. HenpunyctumicTtb BiaMoBwM (Bia npas). BigmoBa ogHiei 3i cTopiH Big 3abe3neyeHHs Byab-AKOro NonNoXeHHs
Liel Yroam He € BiAMOBOLO Bif LMX NonoxeHb abo Big npaBa ujiei CTOPOHM BUMaratv 060B’sI3KOBOr0 BUKOHAHHS
LbOro Yn Oyab-sIKOro iHLLIOrO MOMOXEHHS.

B.9.8. MoainbHicTb. AKWO Oyab-sKka ymoBa Uiei Yrogn 6yae 3 6yab-akoi NpUYMHM BU3HAHA TaKoHo, L0 HE MOXe
OyTun BUKOHaHOIO, TO (i) Taky ymMoBY Mae ByTu 3MiHEHO, L0 3poBUTU BUPaXKeHi B Hil HAMipX CTOpPIH 34iMCHIOBaHUMN,
i (ii) yCi iHWIi NonoxeHHs uiel Yroan 3anvaTuMyTbCs YUHHUMM.

B.9.9. Cnagkoemui Ta npaBoHacTyNnHUKU. KnieHT He Mae NpaBa nepefaeaTtuy, HagaBaTtu B cyoniueHsito abo
ycTynatu npasa KnieHta abo generysatu cBoi 3060B'A3aHHs 3a Uieto Yrogoto 6e3 nonepeaHboi NMCbMOBOT 3roam
Esri Ta il aBTOpusoBaHoro anctpmb’totopa. byab-saka cnpoba 3gincHuTu Le 6e3 Takoi 3roam € HeaincHoto. Lis Yroga
€ 060B’'sI3KOBOI0 AN CNaAKOEMLUIB i NpaBOHACTYMHUKIB CTOPIH uiel Yroan. He3saxatoum Ha Ue, NiapsaaHuk, SKun
noctayae MpoaykTh 3rigHO 3 KOHTPAKTOM 3 YPSAOM, MOXe nepeaaTtn CBOI Npasa 3a uieto Yrogoto Ta npuabaHi ans
noctayaHHs MpoaykTu Aep>xaBHOMY KIiEHTY NiCnsi NMMCbMOBOIo MOBIAOMIIEHHS KOMMaHii Esri 3a ymMoBW, O Takui
AepXaBHUI KIEHT NOro4KyeTbCsl 3 yMoBaMu L€l Yroan. 3a B3aemHot 3rogoto MapTHepu Esri MoXyTb HagaBaTtu
Mocnyru BignoBigHO 4O YMOB Ui€l Yroan; y Takmx Bunagkax y JlJokymeHTax ans samosneHHs NapTHepcbka KoMnaHis
BM3HAYaETbCS SIK CTOPOHA, sika Hagae Mocnyru. Ouctpub'totopm Esri He € MapTHepcbkMMK koMnaHissmu Esri.
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B5.9.10. MoaoBXxeHHA Aii OKPeMUxX NonoxeHb. [T10capin TEPMIHIB | NONOXEHHSA Taknx cTaten 3aranbHUX YMOB
i NonoXeHb Uiel Yroan npogoBXyTh AiATY MiCNa 3akiHYeHHs1 CTPOKY Aii uiel Yroam um ii posipBaHHS 3 Oyab-siKoi
npuunHn: «OBMeXxeHi rapaHTii Ta BigMoBM», «OBOMexeHHs BignoBiganbHOCTI», «BigwkogyBaHHA» Ta «3ararbHi
MOMNOXEHHS».

B.9.11. OepxaBHun KnieHnt y CLUA. NpogykTn MatoTb KOMEPLiIHWIA XapakTep, po3pobreHi 3a NpuBaTHi KOWTK Ta
HagaHi KnieHTy BignoBigHo 40 yMOB uiei Yrogun. Akwo KnieHT € aep)xaBHO YCTaHOBOK abo AepXaBHUN NigpsaAHMKOM
CLUA, komnaHisa Esri Hagae KnieHTy niueHsii abo nepegnnatu BignoBigHo 4o uiel Yroam 3a posginamu MNMpasun
3akynok ansa degepanbHux notped (FAR) 12.211-12.212 i po3ginom KepisHuuta MO 3 dhegepanbHMX 3aKynok
(DFARS) 227.7202. Ha JaHi Ta OHnanHoBi cnyx0u Esri HagaeTbca niueHsis abo nepegnnara BignoBiAHOIo 40
nonoXeHb Toro X po3ainy KepieHuutea MO 3 dhenepanbHux 3akyniBenb 227.7202, wo 1 Anst 3akyniBerb KOMepLinHNX
KOMM'KOTEPHMX NPOrpamMmHNX NPOAYKTiB, 3pobneHunx 3rigHo 3 KepisHnuteoMm MO 3 dhegepanbHux 3akynisenb. [1o
NPOAOYKTIB 3aCTOCOBYHOTLCS OOMEXEHHS, i U Yroga cyBopo pernameHTtye ansa KnieHta BUKOpUCTaHHSA, MoauaikaLlito,
NPOAYKTUBHICTb, BiGTBOPEHHS, BUNYCK, BifoOpaxeHHsA Ta poaronowleHHs [NpoaykTis. [NonoxeHHa Yroau, siki
cynepevatb egepanbHOMy 3aKOHO4ABCTBY, He 3acTocoByBaTuMyThCs. JepxasHun Knient CLUA moxe nepegasatu
MporpamHuin NpoaykT Byab-AKUM CBOIM MOTY>KHOCTSIM, SKUM BiH Nepeaae Komm'loTepu 3 iHcTansoBaHuM [porpamHmnm
npoaykToM. Akiwo Byab-akun cyg, apbitpax abo paga BupiwmnTb, Wo aepxxasHuii KnieHt CLUA mae binbLui npasa
Ha Byab-aKy YacTuHy NpoaykTiB 3rigHO 3 BIANOBIAHMM 3aKOHOM MPO AepXKaBHi 3aKyniBri, TO Taki NpaBa CTOCYOTbCA
nvwe uiei YyactuHn. Cnyx6u ArcGIS Online oTpumanu crneuianbHU «HU3bKUIA» piBeHb Ao3Bony FedRAMP, ane
He BiOgMNoOBigalTb NigBULLEHMM BUMoram oo 6e3neku, 3okpemMa HaBefgeHuM y nonoxeHHi DFARS 252.239-7010.

B.9.12. 3acTocoBHe 3aKOHOAABCTBO. LIg Yroga He pernameHTyeTbes KoHBeHuieto OOH npo [oroBopy MixkHapogHoT
Kynisni-npogaxy ToBapis.

HepxaBHi ycTtaHoBM. AKLLO KnieHT € AepXaBHOK YCTaHOBOLO, LS Yroga pernameHTyBaTMMeTbCA
BiQNOBIOHMMM 3aKOHaMM topucanKLii KnieHta.
6. HepepxaBHi ycTtaHoBw. Llto Yroay pernameHTye BUKINIOYHO heaepanbHe 3akoHogaBcTBo CLUA Ta 3akoHuM
wraty KanicdpopHis, 3a BUKMOYEHHSIM BiANOBiAHOr0 BUOGOPY NPUHLMMIB 3aKOHY.

B5.9.13. BupiweHHsa cnopiB. CTOpOHM BUKOPMUCTOBYBAaTUMYTb TaKi MpoLeaypy AN BUPILLEHHS CMOPIB:

3axucT 3a npaBoM cripaBeANIMBOCTI. byab-gka CTopoHa MaTMe NpaBo BUMaratu CydoBoi 3a00pOoHY,
pearnbHOro BUKOHaHHA abo iHLLIOro 3aXUCTyY B CyAi 3a NpaBoM CnpaBeanMBOCTi B 6yab-KOMY CyAi KOMNETEHTHOT
IOpUCOMKLi, He BMMaratoum 3actaBn abo AoBeeHHs1 HAasABHOCTI 30UTKIB SIK yMOBY OTPUMAHHSA Takoro 3axmcTy.

6. [HAepxaBHi opranm CLUA. Lla Yroga pernameHTyeTbcst 3akOHOM NPO BPEryntoBaHHSA CMOpPIiB 3@ KOHTPAKTOM Bif
1978 p. 3i amiHamu (41 USC 601-613).

B. |HWi AepxaBHi ycTaHOBU. ESri OoTpMMyBaTUMETLCSI 0O0B’SI3KOBOMO BUPILLEHHST CMOPIB 3rigHO 3 YAHHUM
3aKOHOJABCTBOM.

r. TMpoueaypa ap6iTpaxy. Kpim 3a3Ha4yeHux BuLLe BUNALKIB, CTOPOHU BUPILLYBATUMYTb Byab-siki cnopu, Lo
BMHMKITM Yepe3 NOMOXEHHS Liel Yroam abo noe’s3aHi 3 Yrofoko Ta SKi He MOXXHa BPErynioBaTu LLSISIXOM
neperoBopiB, 3a gonomoroto apbitpaxy. Akwo KnieHT poamiwyeTbes B CLUA abo Ha ogHili i3 Teputopint CLUA un
BiodaneHux perioHiB, To apbiTpaxkHi NpoLecy pernaMmeHTyBaTUMyTbCs [paBunamm koMmepuinHoro apoitpaxy
AmepukaHcbkol apbiTpaxkHoi acouiauii. Akwo KnieHT po3miyeTbca noda mexxamm CLUA, To apbiTpaxHi
npouecu pernameHTyBaTumyTbes NpaBunamu apbitpaxy MikHapoaHoi Toproeoi nanatu. CTopoHu BUbepyTb
ogHoro cyaa apbiTpaxkHoro cyay BignoBiAHO A0 YMHHMX NpaBun apbiTpaxy. ApbiTpax 34iNCHI0ETHCS
aHrnincuKo MOBOK. ApBiTpaxk NPOXOAUTMME B Y3roJKEeHOMY po3TallyBaHHI. Byab-ska CTOpoHa Ha NPOXaHHs
iHLLIOI CTOPOHM HagacTb HeOOXiaHI JOKYMEHTM abo CBIiAKiB i3 MUTaHb, LLO CTOCYOTLCH rONTOBHMX acnekTiB Cropy.

B.9.14. ®opc-maxopHi o6cTtaBuHU. CTOpOHA HE HECTMME BiAMNOBIAANBHOCTI 3a Oyab-sike HEBMKOHAHHS abo
3aTPUMKY Y BUKOHaAHHI YMOB Ui€i Yroam NpoTsiroM nepioay, KOnv Take HEBUKOHAHHS UM 3aTpMMKa BUHMKNA 3 NPUYMH,
sKki nepebyBaloTb N03a MeXXamMu PO3yMHOrO KOHTPOMKO CTOPOHW. 1O Taknx NPUYnHK, cepen, iHLLIOro, MOXYTb Hanexartu
sIBULLLIA CTUXINHOMO XapakTepy, BiiHa, cTparku abo TpyaoBi KOHMNIKTK, KibepaTaku, 3aKOHW, HOPMATUBHO-NPABOBI
aKTu, oepxaBHi noctaHoBK abo Byab-sika iHWa dhopc-MmaxopHa nogisi.

B.9.15. He3zanexHun nigpagHuK. Esri € Ta BECb Yac 3anuwaTtMMeTbCs He3anexHum nigpsgHukom. XKogHe
MONOXeHHS Uiel Yroam He CTBOPOE MixX KomnaHieto Esri abo ii BnoBHoBaxeHUM AncTpub’totopom i KnieHtom
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BiJHOCMHM poboToaaBusa/npaLiBHUKa, JOBIPUTENS Ta NpeacTaBHMKA ado BiAHOCMHM HA OCHOBI CMiNIbHOTO
nignpuemctea. XXogHa CTOpoHa He Mae NOBHOBaXEHb yKrnaaaTtu AOroBOpPM Bif, iMEHi iHLWOT CTOPOHM abo iHWnM
YMHOM JiSiTK Bif iMeHi iHLWOT CTOPOHM.

B5.9.16. NMoBigoMmneHHs. KnieHT MOXXe HaacmMnaTtu NoBigoMMeHHs, HeobxiaHi 3a ymoBamu uiei Yroan, Ha Taky
agpecy KomnaHii Esri:

o yearu: o yBaru: [lenapTaMeHT 3 lOpUANYHUX NUTaHb | KOHTPAKTIB

CLIA
Ten.: 909/-793/-2853
En. nowTa: LegalNotices@esri.com
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