OcHoBeH [loroBop

MpepaboTeHa Bepcus 5 aBryct 2021 1.
BAXXHO - MPOYETETE BHUMATEINHO

OcBeH ako Beye He e noanucaH npeaxoaeH NULEH3UOHEH Aorosop mexay Bac v Esri, Esri uma xxenanue
Aa Bu npenocrtasu NpeanoxeHus Ha Esri n Yenyru, npu ycnoBue 4ye npuemetre BCUYKM NpaBuna

M YCNOBMS, CbAbpXKAalUKM ce B HAaCTOSLMUA AOrOBOP, B KAYE€CTBOTO My Ha €AUHCTBEH U OKOHYaTeneH
[OroBOp MeXAy CTpaHUTe BbB Bpb3Ka ¢ npuaobusaHeTo ot Bawa ctpaHa Ha Te3u MNpeanoxeHus Ha Esri
u ycnyru. NpoyeTeTte npasunaTa v ycnoBusita BHUMMatenHo. Umarte npaBo Aa usnonssate lNpeanoxeHusaTa
Ha Esri camo ako cTe ce cbrnacunu c npasunarta U ycnosusita Ha [loroBopa. AKo He CTe CbrnacHu

C U3NOXeHWUTe NpaBuna u ycnoBus, WpakHete Bbpxy "He npuemam OcHOBHUA gorosop™ no-gony.

ToraBa MoxeTe Aa nomckate Bb3CTaHOBsIBaHE Ha MPUINIOXMMUTE TaKCU, KOMTO CTe 3annaTunu.

Hactoswuat OcHoeH gorosop ("AoroBop™) ce ckntoua mexay Bac ("KnueHT") 1 Environmental Systems
Research Institute, Inc. ("Esri"), kanndopHuincko gpyxectBo ¢ agpec Ha ynpaeneHune 380 New York Street,
Redlands, California 92373-8100, CALL,.

MpunoxeHne A cbabpka onpegeneHnsa Ha TepMUHUTE C rmaBHa OykBa, M3Non3BaHn B HacTosLwms [orosop.
Bcekun pasgen ot HacToswma [loroBop MOXe Aa BKNOYBA AOMbIAHUTENHM ONpeaeneHuns, n3non3eaHn camo
B CbOTBETHUSA pasgen.

1.0 OBLLO NPEAOCTABAHE HA NMPABA U OTPAHUYEHUA

1.1 NMpepocTaBsiHe Ha NpaBa. BbB Bpb3ka CbC 3annalaHeTo Ha OAb/MKMMUTE Takcu OT cTpaHa Ha KnneHTa
N B CbOTBETCTBME C TO3M gorosop Esri

a. [lpepoctaBa Ycnyrute cnopes N3noXeHoTo B To3n [Jorosop;

6. [pegocTaBsa Ha KnueHTa HENSKIHOYUTENHO, HENPEXBBLPANMO NPaBo U NULEH3 UM aboOHaMeHT 3a JOCTbM
1 nsnonseaHe Ha [NpegnoxeHnsTta Ha Esri, onucann B cneumdunkaumute n Nnpunoxnmmute JOoKymeHTm
3a nopbuka; u

B. YnbnHomowasa KnveHTta ga konuvpa u cb3gasa Npon3BogHy Matepuanu ot JokymeHTaumsita 3a cobcTeeHa
BbTpeLLHa ynotpeba Ha KnueHTa B cbueTaHue ¢ paspelleHarta ynorpeba Ha lNMpegnoxeHuaTa Ha Esri
OT cTpaHa Ha KnveHTta. KnueHTbT cnefBa Aa BKMAOYM CNeqHOTO CboOLLEeHME 3a 3alumTa Ha aBTOPCKO NpaBo,
npu3HaBaLLo npaBaTa Ha cobcTBEHOCT Ha Esri n nuueH3ogatenute Ha kKoMNaHMATa BbpXy BCUYKM
NpPOW3BOAHM MaTepuanu:

"YacTu oT TO3n JOKYMEHT BKIIOUMBAT UHTENEKTyanHa coocTBeHOCT Ha Esri u nuueH3sogatenute

Ha kKoMnaHusaTa 1 ca 06ekT Ha nuueHs. Copyright © [KnueHmbm mpsibea 0a ebeede cbomeemHume
damu Ha asmopcKomo rpaso om opuauHanHume mamepuanu.] Esri n nuueHsogarenuTe Ha KOMNaHuaTa.
Bcuykn npaea 3anaseHn.”

MpenocraBaHeTO Ha NpaBaTa B TO3U pasgen (i) npoabrkasa 3a nepuona Ha aboHameHTa, npunoxumms Cpok
WU NOCTOSIHHO, @Ko He € NPUNOXUM MK yctaHoBeH Cpok B [lokyMeHTUTe 3a nopbuka, u (ii) e obekT
Ha JOMbMHUTENHW NpaBa 1 orpaHu4eHns B HacToawma [loroBop, BknoumuTenHo MNpunoxeHve b.

1.2 flocTbN 3a KOHCYNTaAHT UMK uanbnHUTen. KNnneHTsbT MMa NpaBo Aa yNbAHOMOLLW CBOUTE KOHCYNTaHTH
nnu n3nsnHutenu (i) ga xoctear NpegnoxeHnsaTa Ha Esri B nonsa Ha KnveHTa u (i) ga usnonseart
MpeanoxeHusTa Ha Esri nsknountenHo B nonsa Ha KnveHTa. KNnMeHTbT HocK egHoNnYHa oTroBOPHOCT

3a cnasBaHeTo Ha To3u [JoroBop OT CTpaHa Ha HEFOBWUTE KOHCYNTaHTU U U3MbITHUTENU U € AITbXEH Aa OCUrypu
npekpaTaBaHeToO Ha M3non3BaHeTo Ha [NpeanoxeHunsita Ha Esri oT KOHCyNTaHTa Unu N3NbAHMTENS, KOraTo
pabotaTta My 3a KnueHTa npukntoun. 3abpaHeHn ca AOCTbMbT 40 U U3MON3BAHETO Ha NpeanioxeHuaTa Ha Esri
OT KOHCYNTaHTU UMW U3NbITHUTENK, aKo He Ca U3KMIYMTENHO B nonsa Ha KnneHTa.
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1.3 3ana3sBaHe Ha npaBa. Bcuykm MpegnoxeHus Ha Esri ca 3awiuteHn ¢ aBTopcko NpaBo npom3segeHns Ha Esri
UNn NUUeHsoaTennTe Ha KOMNaHWUATa; BCUYKM Npasa, KOUTO He ca U3PUYHO NpedocTaBeHun B To3u [Joroeop,
ca 3anaseHu.

1.4 CuabpxaHue Ha KnueHTa. o cunarta Ha To3um JoroBop Esri He npugobrea HMKaKBK NpaBa BbpXY
cbabpxaHneTo Ha KnueHTa, pasnunyHm ot HeobxogmmuTe 3a npegocTaBsHe Ha [Npegnoxennst Ha Esri n Yenyru
Ha KnueHTa.

2.0 COPTYEP U ONLINE SERVICES

2.1 OnpepgeneHus. CnegHuTte onpeaeneHUsa aoonbnBaTt onpeaeneHnaTa, npegocraBseHun B MpunoxeHue A:

a.

"AHOHUMHM NOTpPedGUTENn" ca BCUYKM, KOUTO MMaT NybnmyeH gocTton (1.€. 6€3 HeobxoaMMOoCT oT
npegocraesHe Ha NgeHTndmrkaumMoHHn gaHHM Ha HasoeaH notpebuten) go vyact ot Cbabp)KaHNETO

nnu MNpunoxeHusarta ¢ gobaseHa CTOMHOCT Ha KnveHTa.

"UaeHTUdMKALMOHHN AaHHM 32 BXOA, B NPUIOXeHue" o3Ha4yaBa reHepupaHu OT cuctemara gaHHu 3a BXoq,
B MPUMNOXEHMETO M CBbP3aHa C TAX napona, npeaocTaBeHu Npu peructpupaHe Ha lNMpunoxeHue ¢ nobaeeHa
ctonHocT ¢ Online Services, KouTo cneq BrpaxgaHe B MpunoxeHue ¢ gobaBeHa CTOMHOCT NO3BONABaAT

Ha lMpunoxeHneTo ¢ gobaBeHa CTOMHOCT Aa ocbllecTBsABa gocTbn Ao Online Services 1 ga ru nsnonsea.
"IlnueHs 3a MHCTanMpaHe Ha TbProBCKO NPUIIOXeHue" o3Ha4yaBa NIMLEH3 3a Pa3npoCTpaHsiBaHe cpeLly
Takca Ha npunoXxeHusi ¢ AobaBeHa CTOMHOCT Ha TPETU CTPaHM.

"IluueHs 3a egHOBpeMeHHa ynoTtpeba™ o3HadyaBa N1LUEH3 3a MHCTanMpaHe u uanonseaHe Ha Npoaykra
Ha KOMMIOTBLP(KOMMNIOTPU) B MpeXxa, HO OpoAT Ha eQHOBPEMEHHO paboTelunTe NoTpeduTenn He MoxXxe Aa
HagBuLWwaea O0pos Ha NpuaobuTUTe NuueH3n. JINLeH3bT 3a egHOBPEMeHHa yrnoTpeba BkoYBa NpaBoTo

Ha N3MbSIHEHWE Ha NACMBHWN EK3EMMNAPU 3a CPUB Ha codbTyepa 3a ynpasreHue ¢ JIMueHs 3a eqHOBpEMEHHA
ynoTtpeba B oTaenHa cpefa Ha onepauMoHHa cMcTeMa 3a BpeMEHHa MOMOLL, Npw CPUB.

"IuueHs 3a MHCTanupaHe™ e NuLeHs, KOWTO NO3BONsABa Aa Ce MHKopnopupaTt KOMMOHeHTU Ha ArcGIS
Runtime B MNpunoxeHns ¢ gqobaBeHa CTONHOCT 1 Aa ce pasnpocTpaHsBsaT [NpunoxeHusaTa ¢ JobaseHa
CTOWMHOCT Ha KpaliHuTe noTpebutenu Ha KnueHTa.

"IluueHs 3a MHCTanaunuoHeH CbLPBBLP" 03HaYaBa NULEH3, KOWTO AaBa NpaBo Aa ce usnonssa CoptyepsT
no cunata Ha JlMueHs 3a CbpBbp 3a BCUYKK LiENW, paspelleHmn B [loroBopa 1 KakTo e onMcaHo

B [lokyMmeHTaumsATa.

"JluueHs 3a CbpBBLP 3a pa3BoOMHa cpeaa” o3HavyaBa NULEH3, KOMTO AaBa NpPaBo Aa Ce M3Mon3ea
CoTyepbT eanHCTBEHO MO cunata Ha JInueHs 3a CbpBbp 3a Cb3daBaHe U TecTBaHe Ha [NpunoxeHus

¢ pobaBeHa CTOMHOCT, KaKToO € onucaHo B [lokymeHTaumsTa.

"IluueHs 3a pa3BoMHa cpeaa” o3HayaBa NMLUEH3, KOWTO JaBa NpaBo 3a MHCTanMpaHe u u3nons3eaHe

Ha NPOAYKTM 3a Cb3aaBaHe 1 TecTBaHe Ha [NpunoxeHus ¢ gobaBeHa CTOMHOCT, KakTo € OnMcaHo

B [lokymeHTauumsTa.

"IluueH3 3a ABOMHa ynoTpeba" o3HayaBa NpaBoTo Aa ce uHcTanupa CodTyepbT Ha HACTONEH KOMMIOTbHP
n Aa ce 1U3nonsea eqHOBPEMEHHO UK ¢ nepcoHarneH undpos acucteHT (PDA), unu ¢ pb4HO MOBUNHO
YCTPOWCTBO, Npu ycrnoeue Ye CopTyepbT ce U3nonssa camo OT e4uH NoTpeduTen B AaAeH MOMEHT.
"IlnyeHs 3a cny4Yyaum Ha oTKa3 Ha cuctemara” o3Ha4yaBa NMLEH3 3a MHcTanmpaHe Ha CodTyepa

Ha pe3epBHM CUCTEMU 3a N3BbPLUBAHETO Ha onepauun o BpeMe Ha CpuUB, HO PE3EPBHUSAT MHCTaNMpaH
CodTyep Mmoxe aa yHKUMOHUPa caMo Npe3 Nepuoaa, B KOMTO OCHOBHUAT calT He paboTtu. OcseH

3a M3BbPLUBaAHE Ha NogapbXKKa Ha cucTemarta 1 akTyanuaumpaHe Ha 6asuTe gaHHM MHCTanaumMmTe

Ha pe3epBHMsA CodpTyep He TpsibBa Aa ce U3non3ear, JOKAaTO OCHOBHUAT CaWT (MM KOWTO U da e apyr
pesepBeH cainT) paboTu.

"HasoBaH notpeburten(n)" e cnyxuten, npeactaBuTen, KOHCYNTaHT Unn uanbnHuTen Ha KnveHTa, Ha Koroto
KnneHTHbT € Bb3NoXMI YHUKaHW 3auTeHn naeHTudmkaumoHHn gaHHmn 3a Bxod (CaMonmnYHOCT), KOMTo gaBaT
aoctbn go MNpoaykT, n3ncKBall TakaBa CaMONMYHOCT, C Lien OCbLUecTBsIBaHe Ha OOCTbN 0 yrnpaensiBaHu
4Ype3 CaMONMYHOCT Bb3MOXHOCTU B [pogykTa B usknoumTenHa nonsa Ha KnueHta. C obpasoBartenHu Lenm
HasoBaHuTe NOTpebuTenu Moxe Aa BKIOYBAT PETUCTPUPAHM CTYOEHTU.

"UaeHTUdMKaLMOHHM AaHHM Ha Ha3oBaH noTpebuTten" o3Ha4aBa NOTPeOUTENCKO NMe 3a BXOA

Ha OTOEeNHO NULE N CBbp3aHa C HEero Napora, paspellaBally Ha ToBa Nuue Aa OCbLLECTBABA AOCTbIN

0o v ga usnonsea lNpogyktuTe.
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M. "JlnueH3 3a HasoBaH notpebuTten" o3HayaBa NpaBOTO Ha eauH HasoBaH noTpebuten ga nanonsea
KOHKpeTHO MpeanoxeHne Ha Esri.

H. "AOGoHameHT 3a Online Services" o3Ha4yaBa aboHaMeHT 3a onpeaeneH cpok, AaBall NpaBo Ha eauH N1
noeseye HazoeaHu notpebutenu ga umat goctsbn 1 aa nanonssaT Online Services.

0. "IlnueHs 3a pa3npocTpaHeHue" 03Ha4yaBa NMLEH3 3a Bb3NpOM3BEXaHE 1 pasnpoCcTpaHeHme Ha codpTyepa,
npuv ycrnosue ye

1. KnueHTBbT Bb3npomsBexaa n pasnpocTtpaHsasa CodTyepa B HeroaTta LSANOCT;
NMLIEH3NOHEH JoroBop, 3awmTtaaly, CodTyepa B cbLiaTa CTeneH Kato To3u [JoroBop, CbnpoBoXaa BCAKO
konue Ha CodTyepa n nony4aTenaT ce Cbrnacu ¢ NpaBunata 1 ycroBusita Ha JIMLEH3NOHHUS A0roBOp;
3. KnueHTHLT Bb3npoussede BCUYKM NPUNMCBAHUA 1 Benexkn 3a aBTOPCKM Npasa U TbProBCKU Mapku; 1
4. KnueHTbT He HauMcngaBa Ha Apyru nuua Takca 3a uanonssaHeto Ha CodTyepa.

n. "JNluueHs 3a cbpPBBLP" 03HA4YaBa NULEH3 3a MHCTanMpaHe u usnonseaHe Ha Coptyepa Ha CbpBBLPEH
KOMMIOTHP. JIMLeH3nTe 3a CbpBbp MOraT Aa BK/0YBaT OrpaHuyeHne 3a 6posi Ha CbpPBLPHUTE Sapa unm
pasnpefeneHo pasnosaraHe Ha HAKOSKO CbpBbpa, KaKTo € onucaHo B [IOKyMeHTUTE 3a MOpbYKa UIu
HokymeHTaumaTa. Ako onucaHmneto Ha CodpTyepa BKtoYBa Npasa 3a U3Nos3BaHe Npu CPpMB Ha cuctemara,
BCeku JIMLeH3 3a CbpBbP BKMOYBaA JIMLIEH3 3a cryvyamn Ha OTKa3 Ha cuctemara.

p. "Kpeaut(n) 3a ycnyra" o3HayaBa obMeHHa eguHMLA 3a U3MON3BaHEe Ha YCyrn, KOUTO Ca BKITHOYEHN
B aboHameHT 3a Online Services.

c. "MHcTpyMeHTHM 3a cnogensHe" o3Ha4yaBa Bb3MOXHOCTM 3a NyOnukyBaHe, BKIIIOYEHU B pa3peLueHaTa
ynotpeba Ha KnneHta Ha Online Services nnu ArcGIS Enterprise, konto nossonssaT Ha KnueHta
Oa npepoctaea goctun 4o ChabpxkaHueTo u MNpunoxeHunsaTta ¢ gobaBeHa CTOMHOCT Ha KnveHTa Ha TpeTn
nvua mnu AHOHUMHK noTpeduTenu.

T. "IlnueHs 3a egHO paboOTHO MSACTO" 03Ha4YaBa NULEH3 3a eAMH YMbITHOMOLLEH KpaeH notpebuten
Aa vHcTanupa u nsnonsea Codtyepa Ha eamH KOMMITLP. YMbITHOMOLLEHUSIT KpaeH noTpebuten moxe
a VHCTanupa BTOPO KoMue 3a MU3Mon3BaHe camo OT TO3U KpaeH NoTpedbuten Ha BTOpW KOMMIOTHP,
npuv yCrnoBue Ye BbB BCEKM AafleH MOMEHT ce usnonsea camo 1 konve Ha CodTyepa. Hukon gpyr kpaeH
notpedbuTen HAMa npaeo Aa nanonsea CodTyepa No cunarta Ha CbLUMS NULIEH3 B CbLLIOTO BPEME 3a KakBaTo
n oa owno gpyra uen.

y. "JlMueHs 3a TeCTOB CbLPBBLP" 03Ha4YaBa NMLEH3 3a uanonseaHe Ha Codtyepa no cunarta Ha JlnueHs
3a CbpBbP 3a Cb3daBaHe U TecTBaHe Ha NpunoxeHns ¢ gobaBeHa CTOMHOCT M KELLOBE Ha KapTw,
npoBeXxaaHe Ha TECTOBE Ha Bb3NpuUeMaHeTo OT NoTpebutenuTe, NpoOM3BOAUTENHOCTTA U HAaTOBapBaHETO
Ha apyr codTyep OT TPETU NnLa, OpraHn3MpaHe Ha akTyanusaumm Ha HOBM TbProBCKM AaHHW U NpoBeXaaHe
Ha oby4yeHus, KakTo e onucaHo B [JokymeHTauuaTa. KnmeHTsbT nma npaso ga uanonsea [punoxeHust
c fobaBeHa CTOMHOCT M KelloBe 3a kapTu cbCc CbpBbpU 3a pasBoiiHa cpefda U MIHcTanaumoHHN CbpBbPW.

2.2 Bupose nuueH3n n aboHameHTU. Esri npegocrtass CodTyepHn NpoayKTv No eauH Unm noseye OT BUAOBETE
nvueHsn n aboHameHTH, onucaHu B onpeaeneHnsTa no-rope. B [lokymeHTaumsaTa n [JokymeHTUTe 3a nopbyka
e oTbensasaHo Kou BUAOBe NULEH3N U abOHaMeHTN ca M3MoN3BaHN 3a nopbyaHuTe MNpogyKTu.

2.3 YcnoBuA 3a nanonssaHe Ha codTyepa.
a. KnueHTbT MMa npaBo ga:

1. wmHCTanupa, ocblUeCcTBsIBa AOCTbMN A0 Unn CbxpaHsiBa CodTyepa n [laHHUTE Ha eNnekTPOHHM YCTPOMCTBa
3a CbXpaHeHwe;

2. npaBu apxXMBHU KOMUS U OOMYANHOTO apxXmMBMpaHe Ha KOMMTbPA;

3. wuHcTanupa v u3nonaea no-Hoea Bepcus Ha CodTyepa eqHOBPEMEHHO C BepcusTa, KOATo Wwe 6bae
3amMecTeHa, No BpeMe Ha pasyMeH nepwuop Ha npexoq, KOUTo He TpsibBa Aa HaaBuwasa 6 meceua,
Mpuv YCNOBUE Ye MHCTaNMPaHETO Ha KOSTO U Aa e OT ABETe BEPCUM HE HAABMLLABA JINLEH3UPAHOTO
Ha KnueHTa KonnyecTBo; cnegoBatenHo KnueHTsT He TpsabBa ga nsnonsea cymapHo nosede Codryep
OT HEroBoTO OBLLO NNLIEH3NPAHO KONMMYECTBO. TOBa CbMbTCTBALLO NPABO Ha M3MON3BaHe HE BaXU
3a Codptyep, NuueH3upaH 3a Pa3BoiHu Luenu.

4. npemectBa CodTyepa B nuueH3mpaHaTa KoHUrypaums Ha 3amecTBaLll, KOMMOTBP;
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5. pasnpocTpaHsiBa Ha TpeTu cTpaHu CodhTyepa u cBbp3aHuTe ¢ Hero Kogose 3a oTopusmpaHe,
Heobxoaumu 3a n3nonssaHe Ha JIMLEH3 3a MHCTanMpaHe; 1

6. [MpaBuTENCTBEHM OpraHn3aLMmn 1 opraH1M3aunm ¢ HecTonaHcka Len, KOUTo ynpaensaear gageH yedcanT
UnNu npeanarat MHTEPHET yCryrv, Moxe Aa uanonasat CodTyepa Ha CbpBbpa 3a reHeprpaLLm NPUXoam
Lenu Ha 6a3aTa Ha NoKpMBaHe Ha pas3xoauTe M C uaeanHa uern.

6. KnueHTbT MMa npaBo Aa nepcoHanuanpa CodTyepa, n3non3sankiu BCEKN MaKpOnporpaMeH e3uk unm
CKPUMNTOB €3UK, NPUIOXHO-NporpamHn nHrepdgencu (API) nnm 6mubnuotekmn ot kogose (source code) nnm
obekTHM kogoBe (object code), HO camo AOKONKOTO TOBa NEepcoHanuanpaHe e onucaHo B [lokymeHTaumsTa.

B. KnmeHTBT uma npaBo ga usnonssa BCuYkK WpudTose, npegoctaBeHn cbc CodpTyepa, 3a KakBaTo 1 aa
e paspelueHa ynotpeba Ha CodhTyepa. KNnMeHTHLT ChLLO Taka Mma npaeo ga uanonsea wpudtoBeTe Ha Esri
OTAENHO 3a oTneyaTBaHe Ha BCAKaKBUW KpalHW JOKYMeHTU, cb3ganeHn oT Codtyepa. Benyku orpaHuyeHuns
3a n3nonseaHe Ha LWpudToBE OT TPETU NMua, BKtoueHn B CodTyepa, ca n3noxeHu B camusi pann
Ha WwpudTa.

r. Esri nybnukysa cneuundunyHn 3a MNpogykra ycnoBus 3a M3nonssaHe Ha codpTyep
Ha https://www.esri.com/legal/scope-of-use.

2.4 MpaBuna 3a usnonsBaHe Ha Online Services.

a. OnucaHusa Ha Online Services. Esri nybnukyea cneumndunyHm 3a aboHameHTa 3a Online Services ycnosus
3a usnonseaHe Ha https://www.esri.com/legal/scope-of-use. OcBeH ToBa usnonssaHeto Ha Online Services
€ NpeaMmeT Ha yCcnoBusiTa 3a ycnyrmte B obnaka, Kouto ce Hamupart B [punoxenuve b.

6. Moaudukaumum Ha Online Services. Esri uma npaBo ga npomeHs Online Services u cBbp3aHute API
no BCSIKO BpeMe npu cnasBaHe Ha 30-4HEBHO Npeam3BecTue 3a CbLUECTBEHM NPOMEHN 1 90-OHEBHO
npeausBecTue 3a OTXBbPSHUSA. AKO HAKOS MoauduKkaumsa, npekbcBaHe nnun otxebprisiHe Ha Online Services
JoBefe 0O CbLLEeCTBEHO HEXernaHo NocrneacTesne Bbpxy AenHoctute Ha KnneHTa, Esri Moxxe no co6cTBEHO
YCMOTpEHME fa onuTa Aa nonpasu, KOpuriupa unu npegoctaBn 3aobukonHo pewleHune 3a Online Services.
AKO HSIMa TBbProBCKM LienecbobpasHo U3MbHMMO pelueHne, KnmeHTbT Moxe ga oTMeHn aboHaMeHTa cu 3a
Online Services, a korato e NpuUNoxmmMo, Esri e Bb3cTaHOBU NPen3yncneHmTe Cymu.

B. CnopensiHe Ha CbabpkaHue Ha KnueHTa. CrnogensHeTo Ha CbabpxkaHne Ha KnneHTa ¢ nomolyra
Ha VIHCTpyMeHTM 3a cnodensiHe no3BorsiBa Ha TPETU Nnua Aa M3Non3BaT, CbXpaHsBaT, Kelumpar, Konupar,
Bb3npousBexaart, (npe)pasnpocTtpaHsaeaT v (npe)npegasat CeabpxaHne Ha KnueHTa upes Online Services.
Esri He HocK OTrOBOPHOCT 3a 3aryba, u3tpmeaHe, moguduumpaHe unm paskpmeaHe Ha CbabpXkaHue
Ha KnueHTa B pesynTtar Ha ynotpeba unu HenpaeunHa ynotpeba Ha VIHCTpyMeHTUTE 3a cnogensiHe.
Ynotpebarta Ha IHCTpymMeHTUTe 3a cnogensiHe oT cTpaHa Ha KnueHTa e Ha HeroB cob6CTBEH pUCK.

2.5 JluueH3un 3a HasoBaH notpe6uten. OCBeH ako He e N3PUYHO NOCOYEHO B HacToswma [loroBop, cnegHute
ycnosus ca BanngHu 3a Codptyep un Online Services, 3a kouto KnveHTsT npugobusa nuueHsn 3a HasosaH
notpebuten.

a. HasosaHu noTpeGuTenmu.

1. WpeHTudmkaumoHHUTE OaHHM 3a Bxog Ha HasoBaH noTtpebuTen ca npegHasHa4yeHn caMo 3a OnpeaerneHu
noTpedbuTenu u He MoraT ga ce CnogensT ¢ Apyrn duanyecky nuua.

2. KnueHTbT uMa npaBo Aa npexsbpnu nuueHs 3a HaszosaH notpebuten kbM Apyr notpebuten,
ako NpeauvWwHNAaT noTpeduTten Beve He ce Hyxaae ot goctbn go Codryepa unum Online Services.

3. KnuneHTbT HAMa npaBo aa fobaesa TpeTu CTpaHu kKato HaszoBaHu noTpeduTenu, pasnmuyHn oT TpeTuTe
CTpaHu, BKMOYEHN B onpeaeneHneTo 3a HaszosaHu notpebutenu.

6. AHOHUMHM noTpedbuTenun. AHOHMMHUTE noTpebuTenn nmat npaso Ha goctbn Ao CodpTyepa unm Online
Services upes lNMpunoxeHuata c gobaBeHa CTONHOCT, KOUTO AaBaT A4OCTbMN A0 YCNYrv UNKN CbabpXaHue,
nybnukyBaHu 3a cnogerneH A4OCTbN Ypes u3non3saHe Ha NHCTpymMeHTH 3a cnogensHe.
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2.6 MpunoxeHusa c no6aBeHa CTONHOCT.

1. KnuneHTBLT HOCK OTFOBOPHOCT 3a pa3paboTBaHeTo, paboTaTta n TeXHMYecKkaTa Nnoaapbxka
Ha CbAabpXaHUETO Ha knNueHTa u Ha lNMpunoxeHusaTa ¢ fobaBeHa CTONHOCT.

2. KnueHT®LT HAMa NpaBo Aa Brpaxga naeHTudukaunoHHn gaHHm Ha HasoBaH notpeburten B MNpunoxeHus
¢ fgobaseHa cTonHoCT. lNMpunoxeHus ¢ gobaseHa CTOVMHOCT, KOMTO NO3BONABAT AOCTbLN A0 CbAbpPXaHne
Ha KnneHTa, KoeTo He e NybnuyHo cnogeneHo Ypes uanonaeaHe Ha VIHCTpyMeHTH 3a crnogensiHe, Tpsibea
a U3UCKBaT perncrpauust Ha NoTpeduTenuTe B NPUITOKEHNETO(SITA) C TEXHUTE YHUKAITHN
naeHTUMKaLNOHHN AaHHK Ha Ha3oBaH noTpebuTen.

3. KnueHTbT MOXe ga Brpaam MaeHTMUKaUMoHH gaHHu 3a MNMpunoxeHusaTa ¢ gobaBeHa CTONHOCT, KOUTO
AaBaTt fOCTbM Ha AHOHUMHM NoTpebuTenn 4o yCcnyrn Unu cbabpXxaHue, NyornukyBaHu 3a cnogerneH
O0CTbN HAa AHOHMMHU NOTPedUTENM Ypes M3nona3eaHe Ha VIHCTpyMeHTu 3a cnogensiHe.

4., KnueHTbT HAMa nNpaBo Aa Brpaxaa naeHTndurkaunmoHHn gaHHu B MNpunoxeHnsita ¢ gobaBeHa CTOMHOCT,
KOWTO MO3BONSIBAT JOCTBN 40 CbAbpXaHue Ha KnueHTa, KoeTo He € NybrnMyHo cnogeneHo Ypes
n3nonseaHe Ha MIHCTpyMeHTH 3a cnogensHe. MNpunoxeHusa ¢ gobaBeHa CTOMHOCT, KOUTO No3BonsaBaT
OO0CTbN A0 CbAabpXXaHue Ha KnueHTa, KoeTo He e Ny6rnnyHo cnogeneHo Ypes U3nornsBaHe
Ha MHCTpymMeHTHM 3a cnogensHe, TpabBa fa M3nckeaT pernctpauuns Ha notpeburtenute B
NPUNOXEHNETO(ATa) C TEXHUTE YHUKAINHN MAEHTUMOUKALUMOHHN AaHHM Ha HasoeaH notpebuTen.

5. KnueHTBbT HAMa NpaBo 4a NpedoCcTaBs Ha TpeTa cTpaHa, pasnuyHa oT TPETUTE CTPaHU, BKITHOYEHU
B onpegeneHveTto 3a HazoBaHu notpebutenu, gocten go Codryepa nnm Online Services ocBeH ypes
MpunoxeHuerto(sita) c gobaBeHa CTOMHOCT Ha KnneHTa.

6. KnueHTbT MMa npaBo Aa npexebpns MNpunoxeHns ¢ gobaBeHa CTOMHOCT Ha TPETUM NUua 3a U3Non3BaHe
3aeHo C TexeH cobcTBeH nuueH3 3a Codtyep unm aboHameHT 3a Online Services.

2.7 MporpamMmu ¢ orpaHM4eHO NpUIoXKeHue

a.

Mpo6HK, oueHuTencku n Beta nporpamu. MNpoagyktn, npuaobutn no npobHa, oueHuTencka unu beta
nporpama, ca fimueH3mpaH caMo 3a Lennte Ha oLeHKaTa UM TECTBaHETO, a He 3a ThbProBCKO M3Non3BaHe.
PuckbT 3a Bcsiko nogobHo mManonasaHe ce noema ot KnueHta v MNpogykTute He OTroBapsAT Ha ycrnoBusitTa
3a Mopapbxkka. Ako KnMeHTBLT He NpeMUHE KbM 3aKyneH NMUeH3 unu aboHameHT Npeam u3TmdaHeTo

Ha npobHus, oueHuTenckua unn beta nuueHsa, KnneHTbT MoXe Aa 3arybu cbabpXaHMeTo Ha KnveHTta

1 NepcoHanu3auunTe, N3BbPLLEHN MO BpEME Ha cpoka Ha nuueH3a. Ako KnueHTsbT He xxenae Aa 3akynu
nuUeH3 nnym aboHaMmeHT, Ton TpsibBa Aa ekcnopTupa CbabpKaHNETO Ha KnneHTa npean n3tnyaHe Ha cpoka
Ha Nn1ueH3a.

O6pa3soBarenHu nporpamu. KnmeHTsbT ce cbrmacsea Aa nanonasa MpogykTute, NpeaoCTaBeHn ChINacHo
nporpama 3a obyyeHune, eQUHCTBEHO 3a y4ebHU uenu no Bpeme Ha Cpoka Ha obyvyeHneTo. KnmeHTsbT Hama
npaeo fa uanonsea lNpogykTuTe 3a KakBUTO M Aa € AOMUHUCTPATUBHY LieNn, OCBEH ako KnneHTbT

He e Npnuaodun nuueHs 3a AQMUHUCTPaTUBHY Lenu. "Manon3saHe ¢ agMMHUCTpaTMBHA Lien" o3HavYaBa
aAMUHNCTPATMBHN OENHOCTU, KOUTO HE ca MPSIKO CBbP3aHu C NpenogasaHe unu obydeHue, Kato Hanpumep
KapTorpaupaHeTo Ha akTUBM, YNpaBneHUeTo Ha Crpaaun, U3BbPLUBAHETO Ha AemMorpad)Ckn aHanms,
MapLUpyTU3MpaHEeTo, CUT'YPHOCTTa Ha panoHa U U3BBLPLLBAHETO Ha aHann3 Ha 4OCTbNHOCTTA. KNMEHTHLT HAMa
npaso ga usnonsea NpoayKkTuTe 3a reHepupalla NPUXo4M OEVNHOCT UMK KakBaTo U Aa e Apyra BbamesfHa
uern.

Be3nnaTHm nporpamu. KnveHTLT MMa npaeo Aa u3nonasa [pogyktute, npegoctaBexuy no 6esnnartHa
nporpama, eOUHCTBEHO 3a HETBProBckK Lenu. OCBeH 3a Bb3CTaHOBSIBAHE Ha pPa3xoauv Npuv M3nona3BaHe

n pabota c npogyktute KnmeHTbT HAMa nNpaBo ga uanonsea NpogykTuTe 3a reHepupalla NpUxoam JENHOCT
UNu KakBaTo U Aa € gpyra Bb3mesgHa uern.

Opyrmn nporpamu Ha Esri ¢ orpaHnyeHo npunoxeHue. Ako KnneHTbT npugobue Mpogyktn no cunara

Ha KOATO 1 Aa e nporpama C orpaHuyeHo NpunoxeHue, Hem3bpoeHa no-rope, U3Non3saHeTo Ha [NpoaykTute
OT cTpaHa Ha KnneHTta TpsibBa Aa cTaBa CbIlacHO YyCNoBuMATa, U3MNOXEHN B CbOTBETHATa CTpaHuua 3a
cTapTupaHe unv opmynsp 3a 3anMcBaHe UM KakTo e onnucaHo Ha yeb canTta Ha Esri, B JonbrHEHWE KbM
HenpoTUBOpeYaLuTe ycrnosus Ha To3u [Joroeop.
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3.0 AHHM

3.1 Onpepenenus. CnegHute onpegeneHus gonbneaT onpegeneHusTa, npegocraBeHmn B [punoxernune A:

a.

0.

3.2

3.3

a.

"[aHHW 32 AeMHOCTU" 03Ha4YaBa KOWTO M ga e Habop OT JaHHU, KOWTO BKIMOYBA CMUCHK HA AENHOCTU N MOXe
[a BKIMOYBaA OpYyry CBbp3aHu C TAX aTpubyTu.

"MakeT(K) cbC cbabpkaHue Ha Esri” o3HavaBa umMdpoB cann, cbabpxawy, 6a3osm kaptn Ha Online
Services ¢ gaHHu, nasrnedenun ot Online Services.

"NaHHuM 3a ynuumn" o3Havyasa [JaHHW, KOUTO BKNKOYBAT Unv onuceaTt MHopMaLms 3a NbTuwa, ynmum

N CBBbP3aHN PYyHKUUMN.

NMosBoneHa ynotpeoba.

OcBeH ako He e yMbIIHOMOLLEH B NUCMeHa chopma KnmeHTsT MMa npaso Aa nsnonasa [aHHu camMo BbB
Bpb3Ka ¢ [poaykTute, 3a kouto Esri npegocrass [aHHuTe.

B cboTBETCTBUE C OrpaHnyeHmnsaTa, n3noxeHun B To3u [loroBop, 1 npu ycriosue Ye KnmeHTbT npukpenmu
JeKknapauus 3a NpuHaanexHocT KbM penpeseHTauunte Ha [JaHHu, npu3HaBawa Esri unn cbotBeTHUTE
NVLEH304aTENN Ha KOMNaHUSATa KaTo U3TOYHMK Ha YacTTa(uTe) oT [JaHHWTe, nanonssaHa(u)

3a penpeseHTaumsaTa Ha daHHuTe, KnMeHTsT Mma npaso ga:

1. Cob3pasa penpeseHTaumu Ha [laHHWTE Ha XxapTUeH HOCUTEN Uinu CTaTUYeH enekTpoHeH dopmar
(nanp. PDF, GIF, JPEG, HTML); Ha yeb kapTu B ArcGIS; nnu Ha Kaptu-uctopums B npunoxeHus Ha Esri
C uen Bu3yanuaupaHe Ha [JaHHuTe (BKMNoYUTENHO OCHOBHW B3aMOAENCTBMS KaTo NnaHOpamMHO
npuaBwxBaHe, MallabupaHe n ngeHtTuduumpaHe Ha (PyHKUMM Ha KapTuTe C ONPOCTEHM U3cKavallm
nposopuu); u

2. [a unsnonssa v BKIYBa Takmea penpeseHTaunm B Npe3eHTauMoHHN NakeTu, MapKeTUHIOBU NPOYyYBaHUS
Wnu gpyrv Joknagm Unm JOKyMeHTU, CbAbpPXKalln KapToBU n3obpaxeHnsi nnv obobLLeHns Ha AaHHW,
n3BneYveHu oT nsnonasaHeTo Ha lNMpoaykTu Ha Esri, n ga rv nokasea Ha TpeTu nuua.

KnneHTbT MMa npaBo Aa npexebpns odnarH 6a3oBu kapth Ha Online Services ypes [NakeTn cbe
cbabpxaHue Ha Esri v Bnocrnegcteme ga rv 4ocTaBs (NpexBbpris) Ha KOETO M a € YCTPONCTBO

3a M3Mnof3BaHe eANHCTBEHO C NnueH3npaHu npunoxeHus Ha ArcGIS Runtime n ArcGIS Desktop.
KnneHTbT HAMa npaBo NMo Apyr Ha4uH ga cbbupa, n3ternsa unu cbxpaHsasa JaHHu.

KnueHTHbT MOXe ga nsnonsea 3a BbTpellHa ynotpeba reokoampaHu pesynrtati, KOMTO ca NonyvyeHu

N CbXpaHsiBaHW B CbOTBETCTBME C HacToawms [JoroBop. KNMeHTLT He MOXe Aa pa3npocTpaHsBa NOBTOPHO
reokogupaHu pesynrtaTti OCBeH 3a (i) uanonssaHe n/vnmn NokasBaHe Ha KapTa BbB Bpb3ka C NybrnnyHug,
HereHepupall npuxoam yebcant (unmn yebcantose) Ha KnueHTa, (ii) paspeluaBaHe Ha AOCTbM Ha TPETU
cTpaHu 3a busHec uenuTe Ha KnueHta, nnu (iii) goctaBaHe Ha TpeTu cTpaHu Ha 6a3a
HETbProBCKU/HErEHepUpaLLM NPUXOAMW LENU, CTaTUYHN pe3ynTaTu, CTaTUYHO U3BEXAAHE UMW CTaTUYHM
n3obpassBaHus Ha 6a3oBa kapTa.

OrpaHquva 3a nanons3BaHe.

KnuneHTbT HAAMa nNpaBo Aa AelcTBa AMPEKTHO UK Aa paspeLlaBa Ha CBOMTE KIMEHTU Aa U3BbpLUBaT
kKobpaHanpaHe Ha [JaHHu, Aa nsnonasa [laHHu B HepaspelleHa ycnyra unu npoaykT unv aa npegnara [JaHHu
4ypes uUnm oT UMETO Ha TPETO NuLe.

KnneHTbT HAMa NpaBo Aa M3non3Ba unv a paspellasa Ha TpeTu nuua Aa usnonassat [aHHu ¢ uen
cbbupaHe, nogobpsiaHe, NpoBepsiBaHe, AOMbNBaHe, NpubaBsiHe KbM UM U3TPUBAHE OT KOMMNUMALMS

C MHhbopMauus, KOSITO ce NpoAaea, OTAaea nog Haem, Nybnvkyea, 4OCTaBs Uiy No Apyr Ha4uH NpPeaocTaBs
Ha TpeTu nuua.

HaHHu 3a deliHocmu. OCBEH ako He e NMCMEHO pa3peLleHo, KnMeHTbT HaMa npaBo Aa usnonasa [JaHHu

3a AEMNHOCTU 3a KakBUTO U A € AUPEKTHN MapKETUHIOBM Lienu, nyGrnvkyBaHe ¢ Luen npenpogaxoa

Unn pasnpocTpaHeHne Ha TPETU NnLa KaTo YacT OT CMUCHK 3a u3npallaHe Ha nolua, ykasarern,
KnacudmumpaHa peknama unm gpyra KoMnunauusi ¢ uHopmaums.
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r. [MaHHu 3a ynuyu. KnneHTsbT MMa npaBo Aa nanonasa [aHHuW 3a ynuum ¢ Len kaptorpadgupaHe, reokogmpaHe,
MapLIpyTU3“paHe U aHanu3 Ha TpaHcnopTHaTa mpexa. OCBEH ako He e pa3peLleHOo ApYro B NMCMeHa opMma,
KnveHTbT HAMa npaBo Aa uanonssa [aHHu 3a ynuuu ¢ uen:

1. yKasaHus 3a HaBUrauusi B peasnHo Bpeme, BKMYMTENHO NpeaynpexaaBaHe Ha noTpebutens 3a
NpeacTosiLLyM MaHEBPW, KaTo HanpMMep NPeACTOsLL, 3aBOW UMW U3YMCNSIBAHE Ha anTepHaTMBEH MapLUpyT
npu nponyckaHe Ha 3aBOW;

2. CUHXPOHM3MPaHO MapLUPYTU3UPaHe Ha HSAKOSIKO MPEBO3HW CPEACTBA; UMK

3. Ontummsaums Ha CMHXPOHM3MPaH MapLLPYT.

a. [MaHHu Ha Business Analyst. KnueHTbT nma npaBo ga kewupa [JaHHu, npegoctaBeHn ¢ MOGUNHOTO
npunoxeHue ArcGIS Business Analyst, Ha MOBMHO YCTPOWCTBO M Aa v M3non3ea cbBMecTHO ¢ ArcGIS
Business Analyst Server. KneHTbT HsiMa npaBo Mo Apyr Ha4yMH Aa Kewumpa unu naterns tesm JaHHu.

e. JluueH3u 3a yacmuyeH Habop om OaHHU. Ako KnneHTbT nopbya nogHabop Ha Habop OT AaHHM (T.e. YacT
oT rmo6aneH Habop OT AaHHW 3a CTpaHa, PerMoH, obnacTt unu nokanHo MacTo), KnmeHTsbT MMa npaeo ga
n3nons3ea camo TO3W N1LEeH3MpaH nogHabop, TOecT HaMa NpaBo Aa U3Mon3Ba KoATO M Aa e Apyra yacT
OT MbJIHMS HAbOP OT AAHHM.

X. [aHHu 3a mexdyOdbpxasHume epaHuyu Ha Michael Bauer Research ("[daHHu Ha MBR"). [paBoTO Ha KrneHTa
Aa n3nonsea gaHHu, 3TerneHn Ha Hocuten Ha KnneHta (Hanp. gaHHm Ha MBR, cbxpaHsBaHu B ArcGIS
Enterprise, ArcGIS Desktop), nstuya gse roanHu cnepg cBansHeTo Ha AaHHUTe.

3.4 JonbnHuTenHM npaBuna u ycnoBua 3a [laHHn. Hakon nuueHsogatenu Ha [JaHHU nsnckeat ot Esri

Oa npepage Ha KnveHTta gonbrnHUTENHN M3UCKBaAHUA 3a 0003Ha4YaBaHe Ha NpUHaANEeXHOCT 1 Npasuna

3a n3nonseaHe. Te3n npaBuna 4ONbABAT U U3MEHAT YCIOBUATA Ha HacToALwmMs [JoroBop 1 ca Hanu4HK Ha agpec:
www.esri.com/legal/third-party-data.

4.0 NOAOPDBXKA

4.1 Knuentn B CALL,. Esri we npepoctaes MNogapwxka 3a Codptyep u Online Services B cboTBETCTBUE
c Nporpamara 3a nogapwbxkka 1 nomoly, Ha Esri n HacTosawwms Jorosop, ako KnneHTsT ce Hamupa B CALLL.

4.2 KnneHtn n3sbH CALL. KnneHTbT MoXe ga nony4ym ycnyru 3a noggpbXxka oT MeCTHUS AncTpubyTtop Ha Esri
CbINacHO HeroBuTe COBCTBEHM CTaHAAPTHU NpaBuna 3a NoOAAPBXKA.

5.0 YCNYTU

5.1 KnuenTtun B CALL,. Esri moxe ga npegoctass YnpasnsBaHu ycnyri B obnaka Ha Esri, ObyveHus

unu NpodecnoHanHn ycnyru, BrrtovmTenHo MNporpama 3a npeamMmMctea 3a knneHTn B CALL cbrnacHo cboTBETHUSA
HokymeHT 3a nopbyka. OcBeH ako KnmeHTbT He e cknoumn goroeop ¢ Esri, ypexaall npasunara n ycnosusta

3a Te3n Ycnyru, 3nbITHEHWETO OT CTpaHa Ha Esri ce ypexxga oT npaBunara v ycnoBusta Ha Ycnyrute, BKITHOYEHN
ypes npenpallaHe u Hammpalum ce Ha https://www.esri.com/content/dam/esrisites/en-us/media/legal/services/ma-
services.pdf. IMpu nonckeaHe we 6bOe NpegocTaBeHo NevYaTHO KoMMe Ha Tesun npasuia 1 yCroBus.

5.2 Knnentn usBbH CALLU. KnveHTtute n3ewvH CALL moraT ga nonyyar Ycnyrute oT TEXHUS MECTEH OTOPU3MpPaHUs
ancTpmobyTop.
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NMPUNOXEHUE A
PEYHUK HA TEPMUHUTE

PeuyHVKbT Ha TepMUHUTE NO-00NY Baxu 3a Bcuuku [Npeanoxenns Ha Esri n Yenyru, konto Esri moxe

a npegocTtaes Ha ceouTe KnneHTu. Hsakou Mpeanoxenusa unm Yenyru Ha Esri moxxe ga He nonagat B obxsaTa
Ha HacToswwmsa [JoroBop. Mons, rHopupanTe BCUYKM NpaBuia, KOMTo He ca Npuoxmmn kbm NpeanoxeHusita
unu Yenyrute Ha Esri, npegnoxeHu B To3un Jorosop.

"CBbp3aHO nNuue" o3Ha4yaBa opraHmM3aLms, KosiTo Npsiko unun Henpsiko (i) KoHtponupa, (ii) ce KoHTponupa ot unu
(iii) e nog 06w, KoHTtpon ¢ gpyro nuue, kbaeto "KoHtpon" o3HavaBa nputexaHue Ha noeye ot 50% oT akuuuTe,
AaBalliM NpaBo Ha rnac, Unu apyru MHTepecu 3a rnacyeaHe B KoHTponupaHata opraHusaums.

"API" o3HauyaBa NpMNoXHo-NporpameH MHTepdeic.

"Ye6 canT Ha ArcGIS" o3HavyaBa www.arcgis.com 1 BCEKU CBbp3aH CalT UM CaiT NPUEMHUK.

"Kop 3a oTopuanpaHe" o3HayaBa Krod, HOMep 3a YMbIHOMOLLLABaHE, KOf, 3a BKIOYBaHe, MAEHTU(UKALMOHHN
OaHHW 3a BXOA, KOA 3a aKTUBMpPaHe, MapKep, NoTpebuTencko ume 1 napona unu gpyr MeXaHn3bM, U3UCKBaH
3a nsnonssaHe Ha NpegnoxeHuns Ha Esri.

"BeTta" o3Ha4yaBa BcsAkakBa anda, 6eta unu gpyra npeasapuTenHa Bepcus Ha [NpogykT.
"Yenyru B obnaka" osHavaBa Online Services n YnpasnssaHu ycnyru B obnaka Ha Esri.

"CbAbpXKaHue" o3Ha4YaBa faHHW, n3obpaxeHusi, poTorpachmm, aHuMmauumn, BUAEO, ayamno, TEKCT, kKapTu, 6asn
OaHHW, MOAENWN Ha JaHHW, eNeKTPOHHU Tabnuum, noTpebutenckm nHTepdencu, rpadUIHN KOMMNOHEHTN, MKOHM,
cobTyep u apyru pecypcu, U3non3saHu BbB Bpb3ka ¢ MNMpegnoxeHus Ha Esrin Yenyrun.

"KoHTpon" o3HayaBa nputexaHue Ha noeye ot 50% OT akuuuTe, aBally NpaBo Ha rnac, Uiy Apyru MHTepecu
3a rmacyBaHe B KoHTponupaHarta opraHusauus.

"CbAabpxkaHue Ha KnueHTta" o3HavaBa Bcsko CbaobpkaHue, koeTo KnneHTbT npeqocTass, U3nonssa

unu paspaboTea BbB Bpb3ka C M3NoN3BaHeTo Ha lNpegnoxeHuaTa Ha Esri unu ycnyrte oT cTpaHa Ha KnueHTa,
BkMounTenHo MpunoxeHns ¢ gobaeBeHa cTonHOCT. CbabpkaHMeTo Ha KnveHTa nsknousa Bcska obpaTHa Bpb3Ka,
npeanoXeHns unu nckaHns 3a nogobpeHus, konto KnueHTsT npegocTtass Ha Esri.

"[aHHK" 03Ha4YaBa HaNW4YHW Ha Nasapa umMdpoBmn Habopw OT AaHHU, BKIIOYUTENHO, HO HE caMo, reorpaddcku
BEKTOPHW AaHHW, AOKIagu ¢ pacTepHU AaHHW UK CBbP3aHun TabnuyHn atpmbyTtu, kouTo Esri cbyeTaBa ¢ gpyru
MpeanoxeHus Ha Esri nnm npegoctaBa caMOCTOATENHO.

"[docTaBAHU enieMeHTU" 03Ha4YaBa BCUYKO, KOeTo Esri focTaBsa Ha KnueHTa B pe3ynTtaT Ha N3BbpLUBaHETO
Ha lNpodecnoHanHn ycnyru.

"[oKyMeHTaumsa" o3Ha4yaBa BCMYKM JOKYMEHTM 3a cnpaBka Ha notpebutens, kouto Esri npegocraes ¢ [JoctaBsH
enemeHT unu MNMpegnoxeHue Ha Esri.

"YnpaBnsiBaHu ycnyru B o6naka Ha Esri" o3HavyaBa obnayHa nHdpacTpykTypa 3a HyxauTe Ha KnueHTa,
Codpryep, laHHn u mpexoBa nnatdopma, kouto Esri xocTBa, ynpaensiBa n npegoctassa Ha KnveHTta unu
Ha HeroBuTe KpanHu notpebutenn npes VIHTepHeT.

"MpepnoxeHune(s1) Ha Esri" o3HavaBa kovTo 1 aa e MNMpoaykT nnu JokymeHtauus. Ako Esri npegocrtaes
O0y4yeHune nnu MNpodecuoHanHu ycnyrn onpekTHo Ha KnuneHTa, Torasa NpegnoxeHnsita Ha Esri BknoyBaT CbLUo
Taka [JocTtaBsHM enemeHT n YuebHn matepuanu. lNpeanoxeHnsita Ha Esri He BknouBaTt Yenyrm U cbabpXaHue
Ha TpeTu cTpaHu.

"GIS" o3HayvaBa reorpadcku MHHPOPMAaLIMOHHU CUCTEMM.
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"MopapbKKa" 03Ha4aBa aboHaMeHTHa nporpama, KoATo ce npegocTass oT Esri n gaBa npaso Ha KnneHTa
Aa nony4vasa akTyanusauuu 3a lNpogykra v gpyrv nonsu, Kato HanpyMMmep OOCTbMN 4O TEXHUYecKa NoMoLL 1 yeb-
6a3unpaHu pecypcu 3a obyyeHne cbCc COBCTBEHO TEMIMO.

"3noBpeaeH koa" o3HayaBa copTyepHM BUpYCH, Yepeen, 6ombu CbC 3aKbCHUTEN, TPOSIHCKU KOHE Ui apyr
KOMMIOTBPEH Ko, hannose, aTaku 3a 0TKa3 Ha ycrnyra unu nporpamMu, npegHasHavyeHy ga HapyLlar, yHUWoxar
UNn orpaHmyaT PyHKLUMOHANTHOCTTa Ha KOMTO U a € KOMMITbPEH codTyep, Xxapayep Uinv TENEKOMYHUKaLMOHHO
obopyaBaHe.

"Online Services" o3HauyaBa Bcsika HanMyHa Ha nasapa IHTepHeT-6a3npaHa reonpocTpaHCTBEHA CUCTEMA,
KosiTo Esri npegocTaBs, BKMOUUTENHO NPUINOXEHNUS 1 cBbp3aHu APl 3a cbxpaHeHue, ynpaeneHue, nyonvkyBaHe
1 n3nonsBaHe Ha kapTu, aHHu unu gpyra nidopmaums. Online Services nskniousat JaHHuTe n CbabpkaHMETO.

"[oKyMeHT(M) 3a nopbuka" o3Ha4yaBa odepTa 3a npogaxba, odheprta 3a NogHoBsABaHe Ha [ogapbkka, Nopbyka
3a MNokynka, nopbyka 3a 3agaHue unuv gpyr AOKYMeHT, uaeHTuduumnpad MNpegnoxeHusaTta Ha Esri,
aKkTyanusauuute unm ycnyrute, Konto KnmeHTsT nopbyea.

"MocTosiHeH NUUeH3" 03Ha4YaBa NULEH3 3a M3Non3BaHe Ha Bepcus Ha NpegnoxeHune Ha Esri, 3a KoaTo ca
3annareHy CbOTBETHUTE NIMLIEH3NOHHU Takcu, 6e3CpoYHO, OCBEH B Crlyval Ha NpekpaTtsBaHe OT cTpaHa Ha Esri
unu KnveHTa cnopea npaeata B Hactoswwms [loroeop.

"MpoaykT(n)" o3Ha4yaBa CodTyep, OaHHn nnmn Online Services.

"MpodpecnoHanHm ycnyrn" o3HavyaBa BCSKaKBU Pa3BONHN UM KOHCYMNTaAHTCKKU yCryr, komTo Esri npegocTtass
Ha KnueHTa.

"O6pa3um" o3Ha4yaBa NPMMEPEH Kof, NPUMEPHM NPUIOXKEHUS, 0OaBKM UNN MPUMEPHU pasLLNPEHNs]
Ha MNpoayktuTe.

"Ycnyra(m)" o3HadaBa Nogapbxka. Ako Esri npegoctaes YnpaensiBaHu ycnyr B obnaka Ha Esri, OByyeHue nnm
MpodecnoHanHun ycnyrm anpekTHo Ha KnueHTa, ToraBa YcnyrmTe BKNIOYBAT CbLUO Taka YnpaBnsBaHu ycrnyru
B obrnaka Ha Esri, Obyuyenne n NpodecnoHanHn ycrnyru.

"CodpTyep" 03Ha4aBa UsinaTa Unm KOSiTo U ga e 4acT OT NaTeHTOBaHUS TbProBCKU, FOTOB 3a npofdaxba codtyep
Ha Esri, ¢ nskntoveHune Ha [laHHuTe, JOCTBLMNEH UK U3TEMNEH OT OTopu3upaH oT Esri yeb cant nnmn gocrtaesH

oT Esri Ha KakbBTO 1 4@ € BUA HOCUTEN BbB BCAKAKbB hOpMaT, BKITFOUYMTENHO apXMBHU KOMKWS, akTyanuaauum,
CEPBU3HN NAKETU, KOPEKLMN, HOBU KOPEKLUN UMW pa3peLLEHN CrIeTU KOMUS.

"Cneuudukaumsa(n)" osHayasa (i) JokymeHTauuara 3a Cocpryepa u Online Services, (i) 06embT Ha paboTaTta
3a Bcsika nopbyka 3a 3agaHue unu (iiil) nyénukysaHu ot Esri onucaHue Ha kypcoBeTe 3a ObyyeHue.

"Mopbuka 3a 3apaHue(s)" o3HayaBa [JOKyMeHT 3a nopbyka 3a Ycnyru.

"BpeMeHeH nuueH3" o3HayaBa NnueH3 3a u3nonssaHe Ha NpegnoxeHue Ha Esri 3a orpaHmMyeH nepuog,
o1 Bpeme ("Cpok").

"CbAbpXKaHue Ha TpeTu cTpaHu" o3HadaBa CbabpaHune, koeTo KnneHTbT Moxe a nony4ym ot yeb cant
Ha TpeTa CTpaHa UM KOeTo nuua, pasnuyHu OT CRYXUTENUTe, JOCTAaBYNLNTE UK NOAU3NbIHMTENUTE Ha Esri,
MoraT ga gobaBaAt AnpekTHo B yeb canTta Ha Esri.

"ObyyeHue" o3HavaBa (i) obyyeHune 3a MNpoaykT unu (ii) cebp3aHo 0byyeHne, koeTo Esri npegoctasa no cunara
Ha HacTosLwmsa [Joroeop.

"Y4ye6HU MaTepuanu" o3HayaBa LMGPOBO UK pasnedaTaHo CbAbpXXaHUe, KOETO e HeoBX0AMMO 3a 3aBbplUBaHe
Ha OBy4eHMEeTO U MOXe [Aa BKIOYBa, HO HE camo, YY4eGHULN, OaHHW, MOHATUS, YIPAKHEHNS, OLLEHKU 1 U3MUTU.
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"MpunoxeHune(s1) c Ao6aBeHa CTOMHOCT" 03Ha4YaBa NpunoXxeHue, paspabdoteHo ot KnueHTa 3a nanonasaHe
3aefHo c paspelueHata ynotpeba Ha CodTyep, daHHn unm Online Services.
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NMPUNOXEHUE B
OBLLUU NMPABUIA U YCIIOBUA

OO0wuTe NnpaBuna 1 ycrnoeusi No-gony Baxar 3a Bcuuykm MNMpegnoxeHus Ha Esri n Yenyru, kouto Esri moxe
a npeanara Ha cBouTe KnMeHTU. Hakowm MNpeanoxenns unu Yenyru Ha Esri Moxe ga He ce npedocTasBsT no
cunara Ha Hactosiwms [lorosop. Mons, urHopupanTe BCUYKM NpaBunia, KOMTo He ca MPUITOXUMN KbM
MpeanoxeHusaTta unu Yenyrute Ha Esri, npeanoxexHn B To3n [lorosop.

YNEH B.1 - O6LWWX OrPAHUYEHUA 3A U3MNON3BAHETO

OcBeH ako He e M3pUYHO paspeLLeHo B HacToawms [orosop, KNnMeHTbT Hama npaeo aa:

a.

npogaea, AaBa nof Haem, NpodaBa Ha NMM3UHI, NPeaocTaBsa NOANULEH3, pa3npocTpaHaBa, 3aema, crnogensi
BPEMEHHO 1Unu NpeoTcTbnBa Ycnyru unu MNpeanoxeHns Ha Esri;

pasnpocTpaHsaBa Unv npeaocTass AMpekTeH gocten Ao Yenyrn unu MNMpepgnoxeHuaTa Ha Esri Ha TpeTn nuua,
N3USAN0 UKW YaCTUYHO, BKITHOUYUTEIHO, HO HE caMo, paswwmnpeHnsi, KomnoHeHTu unu DLL dannose;
pa3snpocTpaHsiBa KogoBe 3a oTopuaMpaHe Ha TPeTU Nuua;

n3BbpLUBa 0OpaTHO NPOEKTMpaHe, AeKoMMunMpaHe unu geacemonupade Ha NpogykT nnu [JoctassH
€IleMeHT, 4OCTaBeH B KOMNunMpaHa opma;

npaBu KakBMTO 1 Aa € ONUTU 3a 3a0buKansiHe Ha TEXHOIOTMYHUTE NPEeANa3HN MEePKN 3a KOHTPOM Ha AOCTbNa
00 1unn nsnonssaHeTo Ha lNpegnoxeHuaTa Ha Esri;

CbXpaHsiBa, kelumpa, M3nonsea, kayea, pa3npocTpaHsiBa Unmn npegoctaBa nognuueHs 3a CbabpxkaHme unum
no Apyr Ha4yvH ga nsnonssa lNpeanoxeHusaTta Ha Esri B HapyweHue Ha npasaTa Ha Esri nnu Ha Tpetn nuua,
BKIMIOMUTENHO NpaBa Ha MHTENeKTyanHa COBCTBEHOCT, MpaBa Ha NOBEPUTENHOCT, 3aKOHWU CpeLLy
OUCKPUMUHALUMATA, 3aKOHM 33 OCbLLECTBABAHETO Ha U3HOC UMW KaKBUTO U Aa e ApYru NPpUNoXnmmn 3akoHu
M NoA3aKoOHOBW aKTOBE;

npemaxsa Unu npukpmea oTbensseaHms UNu cbobLLEHMS, 3acsarally NaTeHTHU NpaBa, aBTOPCKO Mpago,
TbProBcka Mapka unu npaesa Ha coGCTBEHOCT Ha Esri unun nuueHsogaTennte Ha KOMMNaHMUSTa, CbabpXalum
ce BbB unu npukpenenun kbm MNpegnoxenna Ha Esri, naxogawm gaHHu, dannose ¢ MeTagaHHN UK OHMNanH
CTPaHWLM NN TakMBa Ha XapTUeH HocuTen Ha [daHHu nnu JokymeHTauus;

pa3KOMIIIEKTOBA MW M3MOJ3Ba HE3aBUCMMO OTAENHM UM CbCTaBHM YacTu Ha lNpeanoxeHusita Ha Esri;
BkrtouBa KosaTO 1 Aa e vacT oT lNpeanoxeHndara Ha Esri B npogyKT nnu ycnyra 3a nsnonssaHe OT TPeTo NuLe,
KOSITO ce KOoHKypupa ¢ lNpegnoxeHuaTa Ha Esri;

nyGnukyea nnm Cnogens no KakbBTO 1 Aa € ApYr Ha4YMH pe3ynTaTuTe OT TECTOBETE, HanpaBeHn Ha beta
Bepcus Ha lNpoaykTuTte, 6e3 npegBapuUTENHO NMMCMEHO pa3spelueHune oT Esri unu nuuensogarenute

Ha KOMMaHUATa; Unn

n3non3Bea, BK4YBa, MoamMduumnpa, pasnpocTpaHasa, NpefocTaBsa AoCThbN 40 Unu cbyeTasa [peanoxeHus
Ha Esri no HaumH, konTo 6u Bknounn koeTo u aa e MNpeanoxeHusa Ha Esri B o6xBata Ha NULEH3NOHHU
YCINOBMS 32 OTBOPEH KOA, UK OTBOPEHU 0a3n JaHHW, KOUTO U3NCKBAT KOATO M Aa e YacT oT [NpeanoxeHneTo
Ha Esri pa 6bae

1. paskpuTa Ha TpeTu nuua BbB bopmaTa Ha OTBOPEH KOf;
2. nuvueHsMpaHa Ha TpeTu nuua 3a uenta ga 6baaTt cb3gageHyn NPou3BOAHU Matepuanu; unm
3. pasnpocTpaHseMa Ha TpeTu nuua 6e3nnaTHo; unm

[eHepupaHe Ha Npuxoan OT NpeaocTaBsaHETO Ha AocTbn Ao Codtyepa nnm Online Services ypes
MpunoxeHne ¢ nobaBeHa CTOMHOCT.

Tesun orpaHun4eHua HaMa a Baxkat B CTeneHTa, B KOATO NpoTuBopedaTt Ha NPpUoXnMmnTe 3aKoHn unn paanope,u,6v|.

UNEH B.2 — CPOK N NPEKPATABAHE

B.2.1 KnneHTbT MMa NpaBo Aa npekpaTtn HacTosAwms [JoroBop 1 KOWTO U Aa € NMUEH3 unnm aboHameHT

3a NMpegnoxeHunsa Ha Esri no Bcsiko Bpeme, kaTo M3npatu nucMeHo npeamssectue o Esri. NpekparaBaHeTo

6e3 npuunHa He gaBa npaBo Ha KnveHTa ga nonyyn Bb3CTaHOBSIBaHe Ha 3annateHuTe Takcu. [paBoTo

Ha npekpaTsBaHe Ha NPeACTOosALLN aHraXXMMeHTH 3a YCcrnyru 3a noseye ygobCcTBO € onncaHo B CbOTBETHUS pasaern
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B OCHOBHAaTa 4acT Ha T0o3u [loroBop. Bcska oT cTpaHuTe nma npaso Aa npekpatu To3u [JoroBop unu KonTo

1 Oa e nuueH3 unn aboHameHT Nopagm CbLUECTBEHO HapyLLUEHUE, KOETO HE € OTCTPaHEHO B pamkuTe Ha 30 AHK
OT NNCMEHO Npean3BecTue KbM CTpaHaTa B HapyLueHue. [pu npekpaTtsBaHe Ha To3n [loroBop nopaau
HapyLwweHue Esri e cnpe npegoctaBaHeTo Ha Ycnyrute. 3a BCUuku nuueHsu 3a MNpeanoxeHus Ha Esri, konto
ocTaBaT BanuaHu crneg npekpaTasaHeTo Ha To3u [loroBop, NpoabinkaBaT Aa BaxaT ycrosusTa Ha [Jorosopa.

B.2.2 Ako Esri npekpaTtu [JoroBopa cnef HapyLleHue OT cTpaHa Ha KnueHTa, Esri uMa npaBo cbLL0, N0 CBOM
n3bop, Aa npekpaTtu nuueH3uTe n aboHameHTMTe Ha KnneHTa 3a MNpeanoxeHusita Ha Esri. Ako KNnnueHTsT
npekpaTtu [loroBopa No HsKkakea Npu4MHa unm 3a ceoe yao0cTBo, KnMeHTLT ChLyo nMa npaeo, Mo cBor usbop,
a npekpaTtu cBouTe NnLEH3N 1 aboHaMeHTn 3a lNMpeanoxexusaTa Ha Esri.

B.2.3 Npu npekpaTsiBaHe UnNun U3TU4aHe Ha NULEH3 UnNn aboHameHT KnueHTsbT TpsidBa aa

a. cnpe ga ocblyecTBsiBa AOCTHM 4O M Aa M3NoM3Ba npekpaTeHuTe unu uateknute MNpeanoxexns Ha Esri;

0. M34YNCTU BCEKU KeLl C OaHHWU OT KINeHTCKaTa CTpaHa, Npou3nmnsall oT npekpateHnTe nnn n3Tteknmute YCJ'IyFI/I
B obnaka; u

B. [a crpe U3nons3BaHeTo U a AeuHcTanupa, Aa npeMaxHe 1 Aa YHULLIOXM BCUYKM KOMUS Ha NpekpaTeHuTe unu
nateknute lNpeanoxeHns Ha Esri, nputexxaBsaHu Unn KOHTponupaHu ot KnneHTa, BKNIOYUTENHO BCUYKN TEXHN
MoauduLmpaHn Unm cnetu B Kakeato 1 ga e opma 4actu, U Aa U3NbIHN 1 NpegocTaBn AoKa3aTencTBo
3a Te3n gencTeus Ha Esri unv otopuampaHns guctpndytop Ha KOMMaHusITa.

Esri moxe ga cnpe ga M3BbpluBa Ycnyrnte HesabaBHO crieq nucMeHo npeamnssectue 0o KnvenTa, ako 6bae
3anoyHarta npoueaypa no 6aHKpyT UM HECBCTOATENHOCT OT UK cpelly KnueHTa, AokaTo JOBEPEHO Nnue

He Kopurmpa BCSAKO CbLUECTBYBALLO HEM3MBbIIHEHME HA 3agb/DKEHUSITA U He MPeoCTaBu NOAXOASLLN rapaHumm
3a ObAeLLOTOo N3NbIHEHNE Ha HacTosAwms [loroBop. To3n AOroBop ce nNpekpaTasa creq obssasaHe

B HECBHCTOATENHOCT, NUMKBMUAAUNA NN 3aKpnBaHe Ha KOATO U a € CTpaHa.

YNEH B.3 - OTPAHUYEHU TAPAHLUN N OTKA3U OT OTFTOBOPHOCT

B5.3.1 OrpaHnyeHu rapaHumu. OcBeH B criydyaute Ha OTka3 OT OTFTOBOPHOCT, onuvcaHun no-gony, Esri rapaHtupa
Ha KnueHTa, 4e (i) Npoayktute n obyyeHnsiTa no CbLLECTBO L€ CbOTBETCTBAT HA NPUIOXUMNUTE cneundukaumm
n ye (ii) Ycnyrute no CbLLECTBO e OTIOBAPST Ha NPOEeCMOHaNHMTE N TEXHUYECKUTE CTaHOapTW Ha
nHaycTpusaTa. NapaHunmoHHNAT nepuog 3a MNpegnoxeHnara Ha Esri, npegnaradu ¢ NocTostHEH NNLEH3,

n 3a Ycnyrmute nstuya crieg 90 gHu OT gatata Ha JOoCTaBKa Unu gartarta Ha npuemaHe, ako [JoroBopbT npeasuxaa
nepuog Ha npuemane. MapaHUMOHHUAT nepuog 3a lNpegnoxeHusnTa Ha Esri, npegnaraHn ¢ AGoHameHT

unu BpemeHeH nNuueHs, e BanuaeH, 3a KOWTO NEPUOL € No-KpaTbk: (i) CpOKbT Ha aboHaMeHTa Unu NuuUeHsa

unu (ii) 90 gHM OT gaTtaTta Ha JoCTaBKa MW JaTtata Ha npuemaHe, ako [JoroBopbT Npeaswxaa nepuog

Ha npvemaHe.

B5.3.2 CneuunaneH oTka3 oT OTFOBOPHOCT. CbabpKaHMe Ha TpeTu cTpaHu, laHHu, O6pas3um, HoBuU
KOpeKLUU, KopeKkuum, aktyanusauum, Online Services, npegoctaBsaHu 6e3nnaTHO, U NPOOHU, OLIEHUTENICKU
n Beta Bepcum Ha lNMpoAayKTu ce npeaocTaBAT "KakTo ca" 6e3 KakBaTo U Aa e rapaHuus.

B.3.3 06w, oTKa3 oT OTroBopHOCT. OCBEH U3PUYHO NOCOYEeHUTe B To3n [loroBop orpaHMYeHun rapaHuum
Esri oTXxBbpnsa BCUYKM OCTaHanNu rapaHLuvu Uim ycrioB1A OT KaKbBTO U Aa e BUA, He3aBMCUMO Aanu
MU3PUYHU, UM Nogpas3dupalm ce, BKIKOUYUTENTHO, HO HEe CaMO, rapaHLMM UK YCIIOBUSA 3a NpogaBaeMocT,
NPUroaHOCT 3a onpeAerieHa Len U HeHapylwaBaHe Ha NpaBa Ha UHTesleKTyariHa co6¢cTBeHocT. Esri He Hocu
OTrOBOPHOCT 3a KOUTO U fa € HECbLOTBETCTBUSA Ha cneuyudmkaummte unum 3aryba, usTpuBaHe,
moaucuumnpaHe unu paskpuBaHe Ha CbabpkaHMe Ha KnmeHTa, npMynHeHU B pe3ynTaT Ha U3BbplLUeHa

ot KnueHTa npomsiHa Ha koeTo u aa e lNpeanoxeHune Ha Esri, o0cBeH KakTo e n3noxeHo B [lokyMeHTauusTa.
Esri He rapaHTupa, 4e lNpegnoxeHnaTta Esri unu paborara Ha KnueHTa ¢ TAX Wwe 6bAaT HenpeKbCHaTH,
CBOGOAHM OT rpeLuKkn, YCTONYUBU Ha FPeLuKnA UNnu 3aluTeHN OT FPELLKU UIN Ye BCUYKM HEeCBHOTBETCTBUS
MoraTt unu e 6baaTt orcTpaHeHu. NMpeagnoxeHusTa Ha Esri He ca NnpoeKkTUpaHu, NnponsBegeHU Unu
npegHasHa4vyeHu 3a ynorpeba B yCIIOBUS UIIU 32 MPUNOXEHUSA, KOUTO MOXe Aa NPUYUHAT CMBPT, IMYHN
HapaHABaHUs, MMYLLUECTBEHMU LLEeTU UNu ekonornvyHu Bpeau. KnneHTbT He TpAGBa Aa cnegBa HUKAKBU
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HaBUraulMoHHU npeanoxeHus 3a MmaplwpyT, KOUTO narnexagat puckoBaHu, onacHu U HeneranHu. Bcska
noaobHa ynotpeba e Ha cO6CTBEH PUCK U 3a cMeTKa Ha KnueHTa.

B5.3.4 OTKa3u oT OTrOBOPHOCT.

a. OTka3 oT OTTOBOPHOCT OTHOCHO MHTEPHeT. HUTo egHa OT cTpaHUTe HAAMa Aa HOCU OTFTOBOPHOCT
3a WeTU CbIMAacHO KOATO U Aia e NpaBHa TeOpUs, CBbP3aHu C NPOU3BOAUTEITHOCTTA UNN
NpeKbLCBaHETO Ha paboTraTta Ha UHTEPHET U C perynaumMsa Ha UHTEPHET, KOATO MOXe Aia orpaHnyaBsa unm
3abpaHsABa paborara Ha Ycnyrute B obnaka.

6. Yeb canToBe Ha TPETU CTPAHU; CbAbPXaHUe Ha TPeTU cTpaHu. Esri He Hocn OTrOoBOPHOCT 3a yeb
canToBe Ha TpeTu cTpaHu unu CbAabpKaHMe Ha TPETU CTPaHU, KOUTO ce NoKa3BaT UMM cnomMeHaBaT
ypes npenpartka B lNpepnoxeHusa Ha Esri unu ye6 cantoBe Ha Esri, BkniountenHo www.esri.com
nm www.arcgis.com. lNMpefocTaBsHeTO Ha BPb3KN KbM yeGcalToBe U pecypcu Ha TpeTu nuua He
Oo3Ha4yaBa ofo0b6peHue, o06BbLpP3BaHe UITM CMOHCOPCTBO OT KaKbLBTO U Aa e BuA.

B.3.5 U3knounTenHo cpeacTBO 3a 3awmTa. EgmMHcTBEHaTa KomneHcauusa Ha KnneHTta u yanata OTrOBOPHOCT
Ha Esri 3a HapyllaBaHe Ha orpaHM4eHuTe rapaHuum B TO3n pasgen e 6bae 3a cMsHa Ha Bceku aedekTeH
HocuTen unu 3a (i) nonpaska, KopurupaHe unu NpeaocTaBsHe Ha anTepHaTUBHO pelleHne 3a CbOTBETHUTE
MpennoxeHus nnu Yenyru Ha Esri; unu (i) npu n3dop Ha Esri, 3a npekpartsBaHe Ha npaBoTo Ha KnueHTa 3a
n3non3BaHe 1 3a Bb3CTaHOBSIBaHE Ha TakcuTe, nnateHu 3a MNpegnoxeHueto nnu Yenyrute Ha Esri, konto He
OTroBapsAT Ha OrpaHNYeHnTe rapaHumm Ha Esri.

UJNEH 5.4 - OTPAHUYABAHE HA OTTOBOPHOCTTA

B5.4.1 OTka3 ot oTroBOpPHOCT. HUTO KnneHTsT, HUTO Esri, HUTO AncTpnbyTOopUTe MNK NUUeH3opaTenuTte
TpeTu nuua Ha Esri Wwe HOCAT OTTOBOPHOCT 3a KAKBUTO U Aia € HenpekKu, cneymaniu, crydyamHu unu
nocneaBalyym WeTU, NPonycHaT Non3u, NponycHaTu npoaaxou, 3ary6a Ha penyTtaums, pa3xoau

3a 3aKynyBaHe Ha 3amecTBaLly CTOKU UMK YyCNYru; Unu WeTu, HaaBuLLaBally CbOTBETHUTE NIULLEH3UOHHU
WUNK aKTyanHuTe aboHaMeHTU TaKCU, UIK TakcuTe 3a YcnyruTte, 3ansiaTeHn Unv gbikumu Ha Esri

3a NpegnoxeHusaTa Ha Esri unu Yenyrurte, 3a KOUTo € npeteHUusiTa.

B.4.2 OrpaHuyeHusiTa 1 U3KMNYBaHUATa Ha OTFTOBOPHOCTTA B NPeaxodHus naparpad He Baxar B criyyvan

Ha HapyLleHue, 3noynoTpeba CbC UM HE3aKOHHO MPUCBOSIBaHE Ha NpaBa Ha UHTenekTyanHa cobCcTBeHOCT

Ha Esri unu nuueHsogaTenuTe Ha KOMNaHWaTa OT cTpaHa Ha KnueHTa, 3agbikeHus 3a obeslleTaBaHe Ha KOATO
n Aa e cTpaHa, rpyba HeBpeXXHOCT, yMULLNIEHO 3rIOHaMepeHO NOBEAEHME UMK HapyLLEHWs Ha KnaysaTa 3a
CwboTBeTcTBME Ha M3HOCA B TO3M [10roBop unm KOWTO 1 Aa e NPUoXum 3akoH unu pasnopeaba.

B5.4.3 NMpPUNOXNUMOCT Ha OTKa3 OT OTFOBOPHOCT U OrpaHuyeHus. Esri nnn ynbnHOMOLLEHMAT ANCTPUBYTOp

Ha KOMMNaHMsATa ca ONpeaenuIu CBOMTE TaKCU U Cca CKITKUYUIK HacToAwms [loroBop, OCHOBaBaviku ce Ha oTkasnTe
OT OTFOBOPHOCT M orpaHunyeHusTa B [loroBopa; TakcuTe oTpassiBaT pa3npenensiHe Ha pucka, KOETo € OCHOBHA
YacT OT caenkarta Mexay CcTpaHuTe. Tesun orpaHuyYeHus Baxat He3aBMCUMO Aanu eaHa OT CTPaHUTE 3Hae

3a BEepPOATHOCTTA OT Bb3HMKBaHe Ha KAKBUTO U Aa € WeTU U BbNpPeKn HeyCcrnewHOoTO nocTturaHe

Ha OCHOBHATa LieJy1 Ha KOATO U fAia € eAMHCTBEHA, OrpaHnYeHa KOMNeHcauus.

B.4.4 OnucaHute no-rope OTka3 OT OTTOBOPHOCT, OrpaHU4YeHnsa 1N U3KNn4BaHNA MOXxe a Ca HeBalmingH1 B HAKOU
HOpUCOMKUMN U Oa BaXaT CaMO B CTENeHTa, pa3pelleHa OT 3aKOHOOAaTeNICTBOTO UMK pa3nope,u,6v|Te, npnnoxnmMmn

B lOpUCOnKUMNATa Ha Knnenta. KnneHTbT MOXe aa pasnojiara ¢ AONbJIHUTENTHN NpaBa, OT KOUTO HE Ce pa3pellaBa
oTka3s. Esri He ce onuTBa Aa orpaHun4um rapaHumnTe n KomneHcaumnTe Ha KnneHTta B cTeNeH, KOATO He

€ pa3pelleHa OT 3aKOHa.

YJIEH B.5 - OBE3LWETEHUA
B.5.1 Onpenenenus. CneaHuTe onpeaeneHus AonbneaTt onpeaeneHnsTa, npeaocrasenn B [punoxenue A:

a. "MpeTeHuma" o3Ha4yaBa BCsSKa NpeTeHUMs, 4ENCTBUE UMW UCKaHE OT TPETO numLue.
6. "O6e3weTeHu nuua" ca KNnMeHTbT 1 HEroBUTE ANPEKTOPU, PHKOBOAUTENN U CIYXUTENN.
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B. "lMpeTeHuwus(un) 3a HapylweHMe" o3Ha4YaBa BCSAKa NPETEHUUS, KOSTO TBbPAW, Ye U3MNOMN3BaHETO N AOCTbMbT
o MNpeanoxenunsta unu Yenyrute Ha Esri ot cTpaHa Ha KnueHTa HapyLliaBaT naTeHT, aBTOPCKO Npaso,
TbProBCcka Mapka MU Tbproecka TanHa.

r. "3arybu" o3Havasa 3aryba Ha coBCTBEHWN CPEACTBa, HAaNoOXeHO Haka3aHue 3a LLeTn, cyma 3a nnawjaHe, LeHa
Nnn pasxoA, BKIIOYUTENHO NPUCHAEHN aABOKATCKM TaKCw.

B.5.2 O6Ge3lWeTeHusi Npu HapyLleHue.

a. Esri 3awmraBa 1 nasu Bcudkm ObesLletTeHn nuua cpelly 1 we obeswetn Bcska 3aryba, npomstudaila
oT NpeTeHuUMmM 3a HapyLLeHwne.

6. Ako Esri onpegenu, 4e MNpeTeHuus 3a HapylweHne e BanuaHa, Esri moxe, 3a cobcTBeHa cMmeTka,
unu (i) 4a nonyyu npaea, 3a Aa moxe KnveHTsT Aa npoabiku Aa nsnonasa lNpegnoxeHuara Ha Esri unu
ycnyrute, unu (ii) 4a npomerun MNpegnoxeHuata Ha Esri unu ycnyruTe, 3ana3saiku B CbLLECTBEHA CTeneH
cbluaTa PyHKUMOHANHOCT. AKO HUTO eHa OT Te3u anTepHaTMBY HE € pa3yMHa OT TbpProBCKa rmnegHa To4ka,
Esri Mmoxe fa npekpatu npaBoTo Ha KnneHTta na uanonsea lNpegnoxeHuaTa Ha Esri nunu yenyrute u we
Bb3CTAHOBU BCUYKM (@) NULIEH3NOHHN TakcK, konto KnueHTsbT e 3annatvn 3a lNpeanoxexusata Ha Esri unu
ycnyrute B HapyLUeHue, npuaodbuTtun no cunarta Ha [NocTosHEeH NMUEH3, NPOoNopLMOHarHo Ha 5 roaniHa,
npaBonuHeriHa 6a3a Ha obe3LeHsIBaHe, 3anoYBalikn OT HavyanHarta garta Ha gocTaBkaTta; unm
(6) HensnonsBaHM YacTu OT TakcuTe, 3annaTeHn 3a BpemeHHu nuueH3n, AboHameHTU 1 Nogapbxka.

B. Esri HAMa 3agbrkeHne aa ocurypwm 3awmTa cpelly lNpeteHuns 3a HapyLweHue unu ga obeswetn Knuenra,
AokonkoTo NpeTeHumaTa 3a HapyLueHne npousnuaa oT (i) KoMOMHaums unu nHTerpupaHe Ha NpeanoxeHns
Ha Esri unu ycnyrn ¢ npoaykT, npouec, CMCTeMa Unm enemMeHT, KOUTO He ca JoCTaBeHu oT Esri unn He ca
crneumdpuuupann B [lokymeHTaumaTa; (i) usmeHsHe Ha NpeanoxeHuaTa Ha Esri unu ycnyrute ot nuue, KOeTo
He npeacrtaensaea Esri unv noguanbnHUTENUTE Ha KOMNAHWUATA,; (iii) CbOTBETCTBME ChC cneunduKauunTe
Ha KnueHTa; unu (iv) nanonssaHe Ha NpeanoxeHuata Ha Esri unu ycnyrute unu cneg kato Esri npegocrasu
mMoanduumpaHa Bepcus 3a n3bsreaHe Ha HapyLLIEeHNeTo, unu crieq kato Esri npekpatu npaBoTo Ha KnueHTa
Oa nsnonassa NpeanoxeHuara Ha Esri unu ycnyrute.

B.5.3 O6wo o6e3weTeHue. Esri 3awuraBa 1 nasm Bcnykm ObesweteHn nuua cpeluy 1 obesLleTsaBa Bcsika
3aryba, npounstnyalla ot NpereHummn 3a TenecHa nNoBpeaa, CMbPT UNN LLETU BbPXY MaTepuanHo Unm HeABUXMMO
MMYLLIECTBO, NoBaurHaTy cpelly ObeslleTeHnTe nuua, B CTENEHTa, Npon3TUYaLLa OT KOUTO U Aa e akT

Ha HeBpPEXHOCT, NPOMYCK UMK YMULLNEHO 3NOHaMepPEHO NoBefeHne OT cTpaHa Ha Esri unu ampektopurte,
PBKOBOAUTENUTE, CMYXUTENUTE U NPEACTaBUTENNTE Ha KOMMaHUSTa, U3BbpLUBaLLM Ycnyrm B obekTa Ha KnueHTa.

B.5.4 YcnoBus 3a o6e3werteHune. Kato ycnoeus 3a obesleraBaHe ObeswiereHoTo nuue Tpsidea (i) HesabaBHO
aa ysegomu nucmeHo Esri 3a NMpeTeHunsTa, (i) 4a npegocTaBmn BCUYKM HANUYHU JOKYMEHTU, ONUCBALLN
MpeTteHuusTa, (iii) oa gage Ha Esri nbneH KOHTPON BbpXy 3alyutara Ha BCAKO AeNCTBME U JOroBapsHe BbB
Bpb3Ka CbC 3alutaTa cpeLly unm ypexxgaHeTo Ha lNpeTteHuusaTa 3a HapylweHue u (iv) 4a CbTpygHWYM MO pasyMeH
Ha4yuH B 3awWmuTaTa cpelly lNpeTeHuusaTa 3a HapyLieHne npy monba oT u 3a cMeTka Ha Esri.

B.5.5 To3u pa3gen onucBa UANOTO 3aabikeHUe Ha Esri, otopusnpanmsa guctpubyTop v nuueHsogarenurte
TpeTH Nuua Ha KOMMNAHMUATA MO OTHOLWEHUe Ha KoATo u Aaa e MNpeTeHuums, 3a koaTo Esri TpsabBa
na obeswetn KnueHra.

UNEH B.6 — SACTPAXOBKA
Ako Esri npegoctasga Ycnyru, Esri we ocurypu, Kato MUHUMYM, CAEAHOTO NOKPUTKE:

a. BceobxsaTHa obLia OTrOBOPHOCT UNu Tbproecka obLia OTrOBOPHOCT C MUHUMAIHO NOKpUTHe
ot 1 000 000,00 w,.g. (watckmn gonapa) B CbyYeTaHUe C egHOKPaTEH NMMMUT Ha Cyyan 3a TenecHu
HapaHABaHWUA, BKIMIOYUTENHO CMBPT, 1 OTTOBOPHOCT 3a UMYLLIECTBEHWM LLIETU, BKIMIOYNTENTHO ClieaHOTO!:

CbopbxKeHus 1 onepauuu;

lpynoBa 4OroBopHa OTIOBOPHOCT;

MmyLiecTBeHu weTtun B pa3nnyHa dopma;

HeszaBrcMMu n3nbnHUTENY;

JIM4YHM HapaHsABaHUS, C U3TPUTO U3KIIOYBAHE Ha CYXUTenuTe; n
3aBbpLuUeHn onepauuu.

A o i e
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6. 3acTpaxoBka 3a KOMMNeHcauus Ha paboTHMLMTE, C OTKa3 OT NpaBo Ha cybporaums, Ha CTOMHOCT, KOATO
CbOTBETCTBA HA 3aKOHOBUTE OrpaHUYEHusI.

UNEH B.7 - 3ALLUTA U CbOTBETCTBUE

B.7.1 3awwmTa. Esri nybnvkysa cBoMTe Bb3MOXHOCTM 3a 3aumTa Ha agpec https://trust.arcgis.com. KnneHTsT
MOXe [a fafe Ha crnyxuTenute Ha Esri gocten oo cuctemute Ha KnveHTa nnmn ao nuyHm gaHHu Ha KnueHTta
UNn1 Ha TPETU LA, JO KOHTpOnNupaHa UHOoOPMaLUs UK YYBCTBUTENHMN AaHHWU, ako AOCTbNbT € HeobXxoaum

3a M3BbPLUBAHETO Ha Ycnyrute oT Esri unu ako Esri n3pnyHo ce cbrnacu Ha TakbB AoCTbN. Esri Wwe nsnonssa
pas3yMHU agMWHUCTPATMBHU, TEXHUYECKN N (DU3NYECKM NPeanasHn CPEACTBa 3a 3aluTa Ha TakmBa AaHHU U Lwe 1
nasu OT HeYMbJIHOMOLLEH AOCTbM. KNMEHTLT HOCK OTroBOPHOCT (i) Aa NOTBbPAM, Ye NyOrnvkyBaHUTE MepKu 3a
yrnpaBeHne Ha 3awmuTarta u NoBepuTenHocTTa Ha Esri oTroBapaT Ha BCUYKM MPUITOXMMN 3aKOHOBU U3NCKBAHMS
3a 3awmTta Ha CboabpxaHueto Ha KnveHTa u (i) ga kausa n cnogenst CbabpxxkaHue Ha KnueHTta yupes Yenyrute

B obriaka caMo korato TOBa € 3aKOHHO. Esri He HocK OTrOBOPHOCT 3a nperneaa Ha CbabpkaHneTo Ha KnnenTa,
3a fa ce ocurypm CbOTBETCTBUE C NPUNOXUMUTE 3aKOHWU 1 pasnopenbun. Knuentute tpabea ga ce cebpxar ¢ Esri
Ha securesupport@esri.com 3a AOMbNHUTENHM YKa3aHUA OTHOCHO npegocTaBaHeTo Ha ChabpxKaHue Ha KnneHrT,
KOETO U3NCKBa NpeanpMeMaHe Ha MepKu 3a 3awumTta, pasnnyHM OT Bb3MOXHOCTUTE 3a 3alumTa, nyonukysaHu

ot Esri.

B.7.2 3noHamepeH kopA. Esri e n3nonsea pasymHu OT TbProBcka rnegHa Touka ycunusi, 3a ga rapaHtupa,
ye lNMpepnoxeHuaTa Ha Esri HAMa ga npegagaT KakbBTO U Aa e 3noHamepeH kog Ha KnueHTa. Esri He Hocun
OTrOBOPHOCT 3a 3roHaMepeH Ko, KOMTO ce BbBexaa oT KnveHTa B NpeanoxeHuara Ha Esri unu ypes
CbabpxaHue Ha TpeTu CTpaHu.

B.7.3 CoTrBeTCcTBME Ha U3HOCA. Bcska cTpaHa e cnassa BCMYKU NMPUITOXUMK 3aKOHM U pa3nopeabu 3a nsHoc,
BKITIOUUTENHO AOMWHUCTPATUBHMTE pa3nopendu 3a usHoc (EAR) Ha MuHucTepcTBOTO Ha ThproBusita Ha CALLL,
Pasnopenbute 3a mexagyHapoaeH Tpaduk Ha opbxus (ITAR) Ha ObpxaBHus genaptameHT Ha CALL n gpyru
MPUIOXUMU 3aKOHM 3a KOHTPOI Ha M3Hoca. KnneHTbT He TpsbBa Aa n3Hacs, peekcnoptupa, Npexsbpis, n3gasa
WNW Mo Apyr Ha4yMH Aa ce pasnopexaa M3Usro UM YacTUYHO CbC, paspeLlaBa AOCTbN 40, NPEXBLbPSA UK
nanonsea Ycnyru unm MNpegnoxeHunsa Ha Esri B koAToO 1 fa e gbpxkaea ¢ HanoxeHo ot CALL emGapro nnm Ha Koeto
1 aa e Pr3nM4ecko Unm Kpugnvecko nuue, BKIYEHO B cnncbka Ha oTtkas Ha CALL, oceeH kakTo

€ pernaMeHTUpaHo B AeNCTBaLLMTE KbM MOMEHTA NPUIOXUMW 3aKOHM U pa3nopeabn 3a n3Hoc

Ha npaBuTencTeoTo Ha CALL. KnueHTbT He TpsibBa 4a nsHacs, peekcnopTmpa, Npexsbpris UM n3nonasa Ycnyru
nnu MNpeanoxeHust Ha Esri 3a genHOCTW, CBbp3aHn C pakeTu, SApeHr, XMMUYECKN U OMONOrMYECKU OPBXUS,
Unn 3a KpanHm ynotpedun 6e3 cboTBETHOTO paspelleHne oT npaBuTencTBoTo Ha CALL. KnueHTbT ce 3agbmkasa
Oa yeegomu HezabaBHo Esri B nucmeH B1a, ako KOWTO 1 a e opraH unm areHums Ha npaesutenctsoTo Ha CALL
OTKaxe, NpekpaTn UM oTHeEMeE NpuBUNerMnTe 3a n3Hoc Ha Knventa. KnmeHTbT He TpsibBa da KayBa, CbXpaHsiBa
unn obpaboTtsa B Ycnyrute B obnaka CeabpxaHue Ha KnueHta, koeTo (i) uma knacmgpukalmoHeH HOMep 3a
KoHTpon Ha nsHoca (ECCN), pasnuyen ot EAR99, unu (ii) ce koHTponupa 3a naHoc ot CALL no cunata Ha ITAR.
KnneHntbT yBeagomsBa Esri npeaBapuTenHo, ako U3MbAHEHNETO UM NPeAOCTaBAHETO OT Esri Ha KouTo

n ga e Yenyrm unum MNpegnoxeHus Ha Esri e cBbp3aHo € uneH 3a otbpaHa, ycnyra 3a oTbpaHa unm TeXHMYeCKn
OaHHW, KaKTo e onpegeneHo cboTBeTHO B Paszgenu 120.6, 120.9 n 120.10 Ha ITAR, a Esri HAmMa ga usnbnHaea
UnNu NpegocTaBs KakBUTO M Aa e Takmea Yenyrn unu MNpegnoxeHus Ha Esri, gokato Esri He nonyyn Heobxoammus
nuueHs 3a u3Hoc ot npasuTencTBoTo Ha CALL. KnueHTHT We cbaenctsa no pasymeH HauuH Ha Esri npu
KaHOMAaTCTBaHE U NonyyYaBaHe Ha NMLEH3 3a U3HOC, ako € HeobXoaAMMO.

B.7.4 NoBeputenHoct. Esri Wwe 06paboTBa NMYHN AaHHW CbITIAcHO ycnoBusTa Ha [JonbrHeHMeTo 3a o6paboTka
Ha aHHW, AOCTBMHO Ha https://www.esri.com/en-us/privacy/overview.

UNEH B.8 — YCIYIT'U B OBITAKA

B5.8.1 3abpaHeHu ynotpebu. KnmeHTbT HaMa ga npegoctassa CbabpkaHue Ha KnueHT unu no gpyr HaumH
Joctbn unu ynotpeba Ha Yenyru B obnaka no HaymH, KOMTO BOAM 40:

a. Cwb3gaBaHe Unu NpegaBaHe Ha cnam, CMsiHa Ha CaMONMYHOCT MIU UMEN OULLIHT, U 06UaHK
N KNEBETHUYECKN MaTepuanu, AebGHeHe unu 3annaxu 3a puanyecko HapaHsiBaHe;
6. CbxpaHeHue unu npegaBaHe Ha 3rIOHaMepeEH Koa;
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e.

HapylwaBaHe Ha 3akoHW Unu pasnopenbw;

HapyLuaBaHe unu He3akoHHO NPUCBOSIBAHE Ha NpaBa Ha TPETO NULLE;

CoHavpaHe, ckaHvpaHe Unu TeCcTBaHe Ha ys3BMMOCTTa Ha YcnyruTe B obnaka unu npobueaHe Ha 3awimTaTta
UMY MepKUTE 3a YAOCTOBepsiBaHe, U3MNoMn3BaHu oT Ycnyrute B obnaka 6e3 nucMeHo ofobpeHue

oT Cny>xuTtensi no cUrypHocTTa Ha npoayktute Ha Esri; unu

OueHka Ha HarnMYyHOCTTa, NPOU3BOAUTENTHOCTTa UK pyHKLMOHANHOCTTa Ha YcnyruTe B obnaka.

B.8.2 NpekbcBaHe Ha ycnyrata. CUCTEMHU HEM3NPABHOCTM UIK APYIM CbOUTMSA OTBbA Pas3yMHUsI KOHTPOIT
Ha Esri Moxxe ga npekbcHaT goctbna Ha KnveHTa go Yenyrute B obnaka. Esri Mmoxe ga He € B CbCTOsIHME
a npefocTaBy Npeav3BecTue 3a TakmBa NPEeKbCBaHKS.

B5.8.3 CbabpxaHue Ha KnueHTa.

a.

KnneHntbT npegocTtaea Ha Esri n noananbnHUTENNTE HAa KOMNaHUATA HEUSKITYNTENHO, HENPEXBLPIIMMO
npaBo KbAETO M Aa e MO CBeTa Aa XOCTBa, U3NbIHABa, Moanduumnpa 1 Bbanponssexaa CbabpxaHue

Ha KnneHTa, HeobxoaMMo ¢ Len npegoctaBsiHe Ha KnveHTta Ha ycnyrm B obnaka. Esri HAma npaBo Ha gocTb,
n3nonseaHe Unn paskpmBaHe Ha CbaobpkaHMeTo Ha KnneHTta 6e3 nMcMeHoTo paspelleHne Ha KnneHTa,
OCBEH KaKTO € HeobOX04MMO U B paMK/UTE Ha pa3yMHOTO 3a MogrnoMaraHe Ha M3Mnon3BaHeTo OT CTpaHa Ha
KnneHTn Ha ycnyrmn B obnaka. OcBeH orpaHnveHuTe npaea, NnpenocTtaBeHn Ha Esri cbrmacHo HacTosLWOTO
CnopasymeHune, KnmeHTbT cu 3anasea BCUMYKM NpaBa, COOCTBEHOCT M UHTepecn Bbpxy CbAbp)KaHNETO Ha
KnneHra.

AKo KnneHTBbT ocbLUeCcTBABa AOCTHN 40 YCnyrk B obnaka ¢ NpunoXxeHune, NnpegoctaBeHo OT TpeTo nuue, Esri
Moxe fa paskpue CbabpkaHue Ha KnueHTa Ha ToBa TPETO Nu1Le, KakTo € Heobxoammo, 3a paspeluaBaHe

Ha B3auMHaTa paboTa Mexay NpuUnoxXeHneTo, ycnyrn B obnaka n CbeabpxaHneTto Ha KnueHra.

Esri uma npaBo aa paskpuBa CbabpykaHue Ha KnneHTta, ako ToBa ce U3UCKBa No 3akoH, pasnopenba unm
3anoBeq OT CbA UNu Apyr AbpXXaBeH opraH, B KAkBUTO cnyyau Esri Wwe ce onuta B paMkuTe Ha pasyMHOTO
[Aa orpaHmyn obxeaTa Ha paskpuTaTa MHdopMaLus.

KoraTo n3nonasaHeTo Ha ycnyrute B obnaka oT cTpaHa Ha KnveHTta npukntoum, Esri we

1. Hanpasu CbabpxaHueto Ha KnveHTa AoCTbMHO 3a uaternsHe ot KnneHta 3a nepuopg ot 30 AHM OCBeH
ako KnmeHTbT He noncka no-KpaTbK CPOK HAa HANMMYHOCT Mnu ako 3a Esri Hama opnagnyvecka 3abpaHa
Aa ocurypu goctbna o nHdopmaumsTa; unm

2. Waternn uanoto CbabpkaHue Ha KnueHTa, koeTo Esri nputexxaBa Ha HocuTe no n3dop Ha KnveHTa u we
noctasu ToBa CbabpxaHue Ha KnueHTa Ha camuna KnueHT.

Hama oa uma noseye 3adbiHkeHMs Aa CbXpaHsaBa unv Bpblia CbabpxkaHve Ha KnueHTa npu NpuknoYBaHeTo
Ha ycnyrute B obnaka.

B.8.4 NpemaxBaHe Ha CbAabpxaHMe Ha KnueHTa. Esri uma npaBo ga npemaxHe unum ustpme CbabpKaHMETO
Ha KnveHTa, ako MMa npuymHa ga cmsTta, 4ye KauBaHeTo Ha CbabpxaHune Ha KnueHTta BbB Unn M3MNon3BaHETo My
¢ YcnyruTte B obnaka CbLleCTBEHO HapyLuaBa HacTosawms Jorosop. Ako e uenecbobpasHo npu Tesu
obcrositencTea, Esri we ysegomu KnveHTa, npeamn ga npemaxHe HeroBoto CbhabpxaHue. Esri we otroBopu

Ha BCSIKO U3BECTME 3a U3KIKYBaHE BbB BPb3ka CbC 3aKOHa 3a aBTOPCKMTE npasa B LMdPOBOTO XUSAoNETUE

B CbOTBETCTBWE C NpaBuriaTa 3a aBTOpCkMTe npaBa Ha Esri, Hann4Hu Ha agpec www.esri.com/legal/dmca_policy.

b5.8.5 BpemeHHO cnupaHe Ha ycnyraTta. Esri Mmoxe ga npeyctaHoBv BpeMeHHO 4ocTbna Ao YenyruTe B obnaka,
(i) ako KnMeHTbT HapyLwn CbLLeCcTBEHO TO3K [JOroBOp U He ycnee ga OTCTpaHu HapyLIeHWETO HaBpeme,

(ii) ako Esri ¢ ocHoBaHuMe cm4ATa, Ye n3non3saHeTo Ha Ycnyrute B obnaka OT cTpaHa Ha KnueHTa we nsnoxm Esri
Ha He3abaBHa OTrOBOPHOCT MNK LWe 3acerHe HebnaronpusaTHO LenocTTa, PyHKUMOHanHocTTa u n3non3saemMocTTa
Ha Ycnyrute B obnaka; (i) 3a nnaHMpaHa NnoaapbXKa; (iv) 3a Aa Bb3NpendATcTBa 3annaxa unu ataka KeM
Ycnyrute B obnaka; unum (v) ako Ycnyrute B obnaka o6baar 3abpaHeHn CbC 3aKOH MUK perynvpaHu 4o CTENeH,

Yye NpefoCTaBsHETO MM MO-HaTaTbKk 61 OMNo TbproBckn HeonpaeaaHo. Korato e Bb3MOXHO, Esri Wwe yBegomsea
npegBaputenHo KnneHTa 3a BCAKO BPEMEHHO CrMpaHe Ha Ycnyrute B obnaka u wwe npegoctaes Ha KnueHTa
pasyMHa Bb3MOXHOCT Aa Npeanpueme Kopurupay 4eicTBus.
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Esri He Hocu OTrOBOPHOCT 3a LWeTU, 3agblKeHNnAa nnn 3ary6|/|, KOUTO MOXe Oa Bb3HUKHAT B pe3ynTaT Ha
npeKkbCcBaHeE U BpeMeHHO crnnpaHe Ha yCJ'IerTe B obnaka unu Ha npemaxsaHe Ha C'bﬂ,'bp)KaHMe Ha KnneHTa,
KaKTO e ornncaHo no-rope.

B5.8.6 YBegomsiBaHe Ha Esri. KnueHTbT TpbBa He3abaBHO oa yBegomu Esri, ako Hayum 3a HeYNbNHOMOLLEHO
n3nonssaHe Ha aboHameHTa Ha KnveHTa unu 3a KakbBTO M [a e Apyr NpobvB B 3almTarta BbB Bpb3ka C YCrnyru
B obnaka.

UNEH B.9 - OB PASNOPEOBU

B5.9.1 NnawaHe. KnueHTbT TpAbBa Aa 3annalla Bcsika KOpekTHa dhakTypa He no-kbceHo oT 30 gHu cneg
nony4aBaHeTo 1 1 TpabBa Aa mn3npalla nnawaHeTo Ha agpeca, NocoveH BbB hakTypata. KnueHtute nssbH CALL
3annawat pakTypute oT AUCTpubyTOpa B CLOTBETCTBME C YCIOBUSITA 3a NnalaHe Ha ANCcTpubyTopa.

B.9.2 O6paTHa Bpb3kKa. Esri nma npaBo cBob6ogHO fa usnonsea npegocraBeHuTe My oT KnueHTta obpaTHa
BpPb3Ka, NpeasioKeHs UM nckanns 3a nogobpsisaHe Ha lMpogykTu.

B5.9.3 NMaTeHTU. KNnneHTHLT HIMa NpaBo Aa ce onUTBa Aa Mosyyn 1 aa no3BonsiBa Ha aApyr notpebuTen aa

ce onuTBa Aa Mnonyyun naTeHT unyM nogobHo NpaBo KbAETO U Aa e No cBeTa, KoeTo Aa ce 6asupa unuv aa
nHkopriopupa MNpoayktu. Tasun nspuyHa 3abpaHa 3a NnaTeHToBaHe HAMa Aa ce oTHacs 4o codTyepa unm
TexHonorusita Ha KnveHta ocBeH B cTeneHTa, B KosTo [poayKTn MM YacTuh OT TAX ca YacT OT NPeTeHuuns unu
NpeanoYMTaHo BbMNbLiABaHe B NoAaBaHETO Ha Monba 3a naTeHT unu nogobHa monba.

B5.9.4 OrpaHn4yeHus 3a HaemaHe. Hukos cTpaHa HaMa Aa npegnara paboTta Ha KOWTO U Aa e Criyxuten

Ha gpyrarta cTpaHa, KOUTO e CBbp3aH C U3MbITHEHUETO Ha YCnyrnte, Npes Cpoka Ha U3nbfHeHWe Ha Ycnyrute
1 3a cpok OT 1 rogmHa cneg ToBa. ToBa He orpaHn4yaBa KOATO M [a e cTpaHa Aa nybnukyea o0b6sBu 3a cBOOOAHM
ONBXHOCTU BbB BECTHULM, NPOdECMOHANHN CNUCaHUs UM UHTEPHET.

B.9.5 laHbuUM 1 TakcK; TPAaHCNOPTHU pa3xoAau. LieHooGpa3syBaHeTo Ha NpeanoxexusaTa Ha Esri n Ha Ycnyrute,
kouTto Esri npegnara Ha KnneHTta, He BKMOYMBAT HUKAKBU NPUIOXUMIN OaHbLUM U TaKCU, BKIIOYUTENHO, HO He
caMo, JaHbk npodaxbu, JaHbK 3a ynotpeba, gaHbk gobaseHa ctorHocT (OAC), MuTa, Takey unm Tapudum um
pasxoau 3a TpaHcnopT 1 obpaboTka. Esri jobaBs BCUYKKM TakCK, KOUTO MMa 3adbiHKeHMe ga nnaTtu, KbM KpanHaTa
cyma BbB hakTypaTta cv kbM KnneHTta. Esri moxe ga Bknoum npubnusntenHusa pasmep Ha gaHbuuTe U Takeute 3a
TpaHcnopT n obpaboTka B cBOUTE OhepTn, HO Aa Kopurmpa cymmuTe npu aktypupaxe. 3a KnveHtn nssbH CALL
ONCTpubYTOPBT MMa NPaBo Aa onpeaenst AaHbUW U TakCU B CbOTBETCTBME CbC COOCTBEHUTE CU NpaBuna.

B.9.6 MpoBepka 3a cboTBeTCTBUE. KNMEHTHLT Le NoaabpKa TOYHM U MbIHWU 3an1cu U OTYETU OTHOCHO
crnasBaHeTo Ha 3adbIKeHusATa c1 Nno HacToAwwmsa Jorosop. Esri unv otopusupaH QUcTpmbyTop Ha KoMMaHUsaTa
“Ma NMpaBo [a U3BbPLUKN NpoBepka Ha Teaun 3anucy U OTYETH C MMCMEHO NPean3BecTe OT He No-Marko

oT 14 paboTHM OHU UNW A Ha3Ha4M He3aBUCMMO TPETO NULe Aa U3BbPLUN NpoBepKaTa 3a CbOTBETCTBME OT MMETO
Ha komnaHusTa. KnmeHTbT TpsibBa He3abaBHO Aa OTCTpaHW BCSKO HECHOTBETCTBUE, YCTAHOBEHO B Xo4a Ha
npoBepkaTa 3a CbOTBETCTBME. Esri u AMCTpUBYTOpBLT HAa KOMMNaHWsATa HAMaT NPaBo Aa U3BbPLUBAT NpoBepKa

3a CbOTBETCTBME Ha KnneHTa B paMKknTe Ha 12 Mecela OT AaTaTa Ha NPUKIYBaHe Ha NnocregHaTa npoBepka

3a CbOTBETCTBME, MPU KOATO HE € YCTAaHOBEHO CbLUECTBEHO HECHLOTBETCTBME, AOMYCHATO OT KnneHTa.

B.9.7 Be3 kocBeHO OCBOGOXAaBaHe OT 3aAbIkKeHue. HeycnewHo npunaraHe OT KOSITO U a e cTpaHa
Ha gageHa pasnopenba ot HacToAwmsa [JoroBop He CbCTaBMnsiBa OTKa3 OT pa3nopendouTte unu NnpaesoTo
Ha cTpaHaTa Ja NpuUoXu BNOoCcrneacTBNe Te3n UK KOSITO U Aa € Apyra pasnopeaoda.

B5.9.8 PazgenHocT. AKO KOATO 1 Aa € OT pasnopenduTe Ha HacToAwmA [10roBop ce oKaxke Henpunoxmma
Ha KaKBOTO W A e OCHOBaHue, (i) Ta3n pasnopenba e 6bae peBusnpaHa egUHCTBEHO A0 CTENEHTa,
Heobxodmma, 3a Aa ce NOCTUrHe NPUITOKUMOCT Ha peadakumsTa, u (i) BCUYKM ocTaHanu pasnopenbum

Ha HacTosiwwms [JoroBop ocTasaT B cuna.

B.9.9 NMpaBonpueMHUK u npuobpetaTtenu. KnMeHTbT HMa NpaBo Aa Bbanara, NpeaocTaBs NoanuUeHs unm
NpPexBbpsisi CBOM NpaBa Unu Aa Aenernpa CBou 3agbiHKeHUs, Bb3HUKHANM Nno cunarta Ha HacToswms [Joroeop,
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6e3 npeaBapuTENHO NMCMEHO ChIfacue OT cTpaHa Ha Esri unu otopusmpaHus guctpnbytop Ha KOMNaHusTa

N BCEKM ONUT Aa Hanpaeu ToBa 6e3 cbrnacue e 6bae HegencTeuTeneH. Tosu [orosop e 6bae o6Bbp3BaLy
3a CbOTBETHUTE MpaBONPUEMHULN U NpuobpeTaTenn Ha cTpaHuTe no HacTosAwwms [lorosop. Mo nsknioveHne,
NoaM3NbIHUTEN, KOWTO MMa JOrOBOP C NPaBUTENCTBOTO 3a NpedocTaBsaHe Ha poaykTn, MMa npaeo

Oa npexebpnd HacToswwms Jorosop v MpogykTute, Npuaobunth 3a AoCTaBKa, HAa HETOBWSI NMPABUTENCTBEH KIMUEHT
cnep NMCMEHO yBedoMeHue Ao Esri u npu ycrnosme Ye npaBUTENCTBEHUAT KITMEHT Ce CbIMacu C yCrnoBudaTa

Ha To3u Joroeop. o B3aMMHo cbrnacue CBbp3aHuTe nuua Ha Esri moraT ga npeanarat Ycnyrm cbrinacHo
ycnoBusiTa Ha HacTosawwms [lorosop. B nogobHu criyyam B AOKYMEHTUTE Ha nopbykaTa TpsbBa Aa ce ynomeHasa,
ye CBbp3aHOTO NKMLE € cTpaHaTta, koaTo npeanara Yenyrute. Quctpubytopute Ha Esri He ca Cebp3aHu nuua.

B5.9.10 MpaBeH XUBOT Ha pa3nopeaoduTe. PEYHUKLT HA TEPMUHUTE U pasnopeabute Ha cneaHuTe YneHose
oT HacTosAwwmTe OBLWM NpaBma n ycrnoBus OCTaBaT B Cuna creq npekpaTtasaHe Ha HacToawms [Jorosop:
"OrpaHu4eHun rapaHumm 1 oTkasm ot oTroBopHocT", "OrpaHnyaBaHe Ha oTroBopHocTTa", "ObesweTeHnsa"

n "O6Lwm pasnopenbu”.

B5.9.11 KnueHT ot npaButencrTeoTo Ha CALLL. NpoaykTuTe ca TbProBCKN apTUKymnu, pa3paboTeHn ¢ YacTHU
cpeacTsa, KOUTo ce npegocTaBaT Ha KnueHTa no cunata Ha HacTtoswua Joroop. Ao KnNneHTsT e
npaBuTENCTBEHA OpraHM3auusa unu npaBuTencTBeH noamsnbnHuten Ha CALL, Esri npegoctaBsa nuueH3m unm
aboHamMeHTU Ha KnueHTta B CbOTBETCTBME C HacToslwms [loroBop cbrracHo nogvactu 12.211/12.212

Ha ®epnepanHuTe pasnopenodu Ha CALL oTHocHo npuaobueaHeTo (FAR) nnun nogyact 227.7202 Ha
MpunoxeHneto Ha depepanHuTe pasnopenbu Ha MuHucTepcTBOoTO Ha oTbpaHaTa Ha CALL oTHocHO
npuoobusaHeto (DFARS). JluueHsn nnu aboHameHTn 3a faHHu u Online Services Ha Esri ce npegocTtasat
CbIMNacHO CbLLIOTO NpaBumo Ha nogyact 227.7202 Ha DFARS kaTto Tbproscku coptyep 3a KOMMNIOTHLP 3a
npugobusanus no cunata Ha DFARS. MNpoaykTuTe noanexart Ha orpaHUYeHnst n HacTosAWmMAT [LoroBop N3pu4Ho
pernameHTMpa NpaBoTo Ha KnueHTa Ja M3nonsea, NpoOMeHs, U3NbIHSBa, Bb3npou3sexaa, n3gasa, nokassa unu
paskpuBa lNpoagyktute. Pasnopenbute Ha [loroBopa, KOUTO HE CbOTBETCTBAT Ha pa3nopeanduTe Ha denepanHiTe
3aKOHM, HsAMa fa ce npunarat. KnueHT ot npasuTtencteoto Ha CALL uma npao ga npexsbprisa CodTyepa B KOSTO
1 Oa e CBOsi crpaja, KbAETO CE NPEXBLPISAT KOMMIOTPU, HA KOUTO € MHCTanupaH TakbB CodTyep. B cnyyan

Yye cbA, apbuTbp UK chBeLLaTenHa KoM1cus TBbpaun, Ye KnnenT ot npasutencTteoto Ha CALL pasnonara c no-
roriemMu npaea no OTHOLLEHME Ha KOSTO 1 Aa 6uno yacTt ot [pogyKTuTe ChbIacHo AeACTBALLOTO 3aKOHO4AaTeNCTBO
OTHOCHO 06LLIeCTBEHUTE NMOPBYKK, TaKMBa NpaBa Lue ce NpocTupaT camo BbpXy Te3u 3acerHatu Yactu. ArcGIS
Online ca nony4nnun nepcoHanunsnpaxmn 6asosu paspewwmntenHm ot FedRAMP, HO He oTroBapsaT Ha MNO-CTPUKTHU
M3NCKBaHUSA 3a 3awuTa, BknountenHo te3m B DFARS 252.239-7010.

B5.9.12 NMpunoxumo npaBo. To3u [JoroBop He ce pernameHTnpa ot KoHBeHumsTa Ha OOH 3a gorosopute
3a MexayHapoaHa npogaxba Ha CTOKM.

a. MpaBuTencTBeHu opraHmnsaumm. Ako KnmeHTbT € NpaBUTeNcTBeHa opraHM3aunsi, NpUIIoKUMUTE 3aKOHU
Ha topucaukumaTa Ha KnueHTa perynupar HacToswms [Jorosop.

6. HenpaButenctBeHm opraHusauum. Hactoswmart [loroBop ce perynnpa equHCTBEHO OT dheaeparnHoTo
3akoHogartenctso Ha CALL n 3akoHogaTencTBoTo Ha wata KanmdopHns ¢ N3kntoyYeHne Ha CbOTBETHMS
UM 1300p Ha NPaBHW NPUHLIMNN.

B5.9.13 Pa3pelwuaBaHe Ha cnopoBe. CTpaHUTe LLe M3MNomn3BaT CregHnTe NpoLecK 3a paspeLlaBaHe Ha CropoBe:

a. CnpaBeagnuBa KoMneHcauus. Bcsika OT cTpaHuTe LWe “Ma Npaeo Aa TbPpcy 3anpeLleHne, A0roBopHa
npecTtauusi UnNu gpyra cnpaBeanvBa KOMMNeHcalms B KOWTO U ja € KOMNETEHTEH cbA, 6e3 ga uma
3agbimKeHne Aa npegocTtaBs obesneveHne unu Aa Jokassa Bpea kaTto YCroBue 3a KoMneHcauusiTa.

6. MpaButencTBeHun areHuun Ha CALL. HacTtosawumaT [loroBop ce nogynHsiBa Ha 3akoHa 3a 4OroBOPHMU
cnopose oT 1978 1. n cboTBEeTHMTE M3MeHeHus (41 USC 601-613).

B. [lpyru npaBuTencTBeHu opraHu3auun. Esri e cnassa 3agbmkuTenHuTe pe3ontouun 3a CnopoBe CbrnacHo
NPUMOXUMOTO 3aKOHOAATENCTBO.

r. Apoutpax. OCBeH KakTo € NOCOYEHO No-rope, CTpaHUTe Le ce NOAYMHAT Ha 06Bbp3BaLL, apbuTpax npu
paspeluaBaHe Ha CnopoBe, NPOU3TUYaLLM OT UM CBbP3aHu ¢ To3n [loroBop, KOUTO He MoraT Aa ypeasar
nomexay cu. Ako KnneHtbT ce Hamupa B CALL unu eaHa OT TEXHUTE TEPUTOPUM UMK NPUNEXALLN 30HMU,
lMpaBunaTa 3a TbProBckn apbutpax Ha AMepuKaHckaTa apbuTpaxHa acoumaums e pernaMmeHTMpar
apbutpaxHara npoueaypa. Ako KnmeHTbT ce Hamupa n3ebH CALL, MNpaBunarta 3a apoutpax
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Ha MexayHapoaHaTa TbproBcka kamapa e pernamMeHTupar apbuTpaxHarta npoueaypa. CTpaHute we
n3bepat eavH apbuUTbP B CLOTBETCTBUE C NPUMOXUMUTE NpaBuna 3a apoutpax. ApGUTPaKHOTO
NMPOU3BOACTRO Lie 6bAe Ha aHrMMNCKU e3nK. ApOUTPaXbT LLE Ce 3BLPLUM Ha JOTOBOPEHO MEXIY OABETE
cTpaHu MAcTo. Besika cTpaHa, no nckaHe Ha gpyrata, TpsibBa Aa npefocTaBu HeoBXoaUMUTE AOKYMEHTU
¥ CBMAETENN OTHOCHO OCHOBHWTE acrekTu Ha cnopa.

B.9.14 ®opcmaxop. HMKost cTpaHa He HOCKM OTFOBOPHOCT 3a KOETO U a € HEU3nbriHeHne unu 3abaea

Ha M3MNbITHEHMETO Ha HacTosAWwms [loroBop 3a cpoka Ha NogobHO Hen3nbiHeHUe Unu 3abaea, ako ce AbIMKK Ha
NpuyYnHa M3BbH Pa3yMHUS KOHTPOS Ha CbOTBETHATa CTpaHa. TaknBa NpUYMHU BKIOYBAT, HO HE CaMo, MPUPOaHHU
OencTBus, BOVHA, CTayku, TPYLOBU CMOPOBE, kKnbepaTaku, 3aKoHu, pasnopeadu nnm npaBuTENCTBEHM
pasnopexaaHnsi u KOeTo U Aa e Apyro opcMaxopHO 06CToATENCTBO.

B.9.15 HezaBucumu nsnsnHuTenu. Esri e n BbB BCekn eauH MOMEHT LLie 6be He3aBUCUM NOAU3NBITHUTEN.
Huwo B 103K [loroBop He cb3gaBa OTHOLLEHME Ha paboTogarten/cnyxuTern, cobcTBeHNK/NpeacTaBUTEN UIn
CbLBMECTHO ApYyXecTBO Mexay Esri u otopusnpanns guctpmnbytop nnm KnmeHta Ha komnaHusata. Hito egHa
OT CTPaHUTE He e YMbIHOMOLLEHA Aa CKIoYBa JOrOBOPU OT UMETO Ha Apyra CTpaHa unuv ga gencTea no apyr
Ha4MH OT MMETO Ha ApyraTta CTpaHa.

B5.9.16 U3BecTnA. KnneHTbT MOXE Aa nanpatlla u3Bectusita, UauckeaHu ot 1o3m [loroBop, Ao Esri Ha cnegHus
agpec:

Environmental Systems Research Institute, Inc.
Attn.: Contracts and Legal Department

380 New York Street

Redlands, CA 92373-8100

CALL

TenedoH: 909-793-2853

Wwmenin: LegalNotices@esri.com
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