NeHepanbHa Yropa

MepernsHyTo 5 cepnus 2021 p.
BAXINBO — NPOYUTAUTE LIE YBAXXHO

3a BMHATKOM BUNaaKiB, KONW L0 yroay 3amiHeHO Ta BiAMiHEHO niLeH3iMHOK yroaoto, nignucaHoro mMixk Bamu
Ta Esri, komnaHis Esri roroBa HagaBatu Bam Mocnyrm ta Mpono3uuii Esri, nuwie y pasi sikwo Bu npuimaete
BCi YMOBM Ta MOJIOXKEHHS, WO MICTATLCA B Ui Yrofi, K €AUHY Ta OCTaTOYHY yroay CTOpiH CTOCOBHO
npuabaHHA Bka3aHux Mocnyr Ta Mpono3uuin Esri. Byab nacka, npounTante yBaXHO Ui NONOXEHHS1 Ta yMOBU.
Bu He maeTe npaBa kopuctyBatucs lNponoauuismm Esri, OKU He noroauTecst 3 NONOXEeHHAMU 1 yMOBaMM Lii€i
Yroau. Akwo Bu He norogxyeTtecs i3 3a3Ha4eHMMM YMOBaMM Ta NOMOXeHHAMU, KnauHitb "1 do not accept the
Master Agreement" ("1 He norogkytocs 3 ymoBamMu leHepanbHOi yrogan") Huk4ve. Y TakoMmy pasi BU MOXeTe
BMMaraTu BigluKoAyBaHHS BignoBiAHMX cnnavyeHnx 30opiB.

Lia reHepanbHa yroga ("Yropa”) yknageHa mix Bamu ("KnieHT") Ta Environmental Systems Research Institute,
Inc. ("Esri"), KanicopHiricbkoto Koprniopauieto 3 Micuem gisinbHOCTI 3a agpecoto Heto Nopk cTpiT, 380, Peanenac,
KanicopHis 92373-8100 CLLA.

Oopatok A MICTUTb BU3HAYEHHA TEPMIHIB, HAaNMCaHUX i3 BENUKOI NiTepw B i Yrogi. KoxHui po3gin uiei Yrogu moxe
BKIOYaTW A0AATKOBI BUSHAYEHHS, SIKi BUKOPUCTOBYIOTHCH BUKIIOYHO B LIbOMY PO3Aini.

1.0. 3ArAlbHI NMPABA TA OBMEXEHHA
1.1. HapaHHsa npaB. 3 orngaay Ha cnnaty KnieHTom Bcix HanexHux 30opiB Ta BigNoBigHo Jo uiei Yrogw, Esri

a. Hapae lNMocnyrn, 3a3HayeHi B Uin Yrogi;

6. Haginsge KnieHTa HEBMKITIOYHMMM Ta TakMMK, WO He MignsraoTb nepegadi npaBoMm Ta fniueHsieto abo Hapae
nignucKy Ha JOCTyn Ta KopucTyBaHHs [Nponosuuisvin Esri, gk 3a3HauveHo B Cneundikadii Ta BianoBigHMx
[lokymeHTax Ha HaaXO4)KEHHSI 3aMOBJEHb; i

B. [osBonse KnieHTy konitoBatu [JokymeHTaLilo Ta CTBOPOBATK 3 HET NOXiAHI poboTv ANs BacHOro BHYTPILLHLOrO
BMKOPWCTaHHS B NOEAHAHHI i3 CaHKLiOHOBaHMM BUKOpUCcTaHHAM Nponoauuin Esri KnieHtom. KnieHT noBrHeH
BKIOMATK TaKy NPUMITKY NPO aBTOPCLKi Npasa, Lo NigTBepAXye npaBa BnacHocTi Esri Ta noro niueHsiapis,

y 6yAb-sKy noxiaHy poboTty:

"HacTuHU uboro JOKYMeHTa MIiCTATb iHTeNeKTyarnbHy BnacHiCTb KomnaHii Esri Ta 1i niueHsiapis

i BUKOPUCTOBYIOTLCSA BignoBiaHO A0 NiueHsii. Copyright © [KnieHm nosuHeH ecmasumu ¢hakmuyHi
damu ecmaHOB/1eHHSI @a8MOpPCbKO20 npasa 3 suxiOHUx mamepianig]. Komnanisa Esri Ta ii niueHsiapu.
Yci npaea 3axuiueHi."

HapaHHsa npaB, 3a3HayeHux y Lpomy po3gini, (i) npogoBXKyBaTUMETLCS NPOTAroM Ail nepegnnaTty Yn 3acTOCOBHOIO
TepmiHy abo 6e3CTPOKOBO, SKLLO HE 3aCTOCOBYETLCS XOAHUA TepMiH abo SKLLIO 0ro He BU3Ha4YeHo B [loKymMeHTax
Ha obopMIeHHs1 3aMOBNEHHS; (ii) peryntoeTbCca 4oAaTKOBUMU NpaBamMm Ta OOMEXEHHSIMU, 3a3HAYEHUMU B LN

Yrogi, BkntoyHo 3 Jogatkom b.

1.2. locTyn KOHCynbTaHTIB abo niapsaHuKiB. KnieHT Moxe Hagaty CBOIM KOHCyNbTaHTaMm abo nigpsaHvkam
NMOBHOBaXeHHS Ha (i) po3milLieHHs MNponosunuini Esri Ha kopucTb KnieHTa Ta Ha (i) BukopuctanHs Mponosunuin Esri
BUMKITHOYHO Ha kopucTb KnieHTa. KnieHT Hece ogHOOCOO0BY BiAMNoOBigaNbHICTb 3a AOTPMMaHHSI MOro KOHCYNbTaHTaMu
Ta NigpsigHUKaMy yMOB L€l Yroam Ta NoBMHEH 3a6e3neunTy, Wob KOXXEH KOHCYNbTaHT abo nigpsaHvK NpunMHuB
BUKOpUCTaHHSA MNponosudin Esri, worHo noro poboty anga KnieHta dyae BukoHaHo. [Joctyn go MNponosudin Esri
abo0 X BUKOPUCTaHHS KOHCYNbTaHTaMM1 Y NigpsaHnkaMn He e Ha kopucTb KriieHTa 3abopoHsieTbes.

1.3. 36epexeHHA npaB. Yci MNponoauuii Esri 3axuLueHi aBTopcbkum npaBoM komnaHii Esri abo ii niueHsiapis; yci
npaea, cneujianbHoO He nepeabadeHi B LN Yrogi, 3axuLLEHi.

1.4 KnieHTcbkum BMiIcT. 3rigHo 3 uieto Yrogot Esri He oTpumye xogHux npas Ha KnieHTCbkui BMicT, okpim Tux,
Lo € HeobxigHUMKM Anst HagaHHSA MNMponosuuin Ta Mocnyr Esri Knientam.
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2.0 NPOrPAMHE 3ABE3MNEYEHHSA TA OHJTANHOBI CIYXXBU

2.1 BusHayveHHs. [NoaaHi HMXKYe BU3HAYEeHHA JOMOBHIOWTL BU3HaYeHHA 3 JoaaTky A.

a.

" AHOHIMHI KopucTyBadi" — Le BCi ocobu, ski MatloTb 3aranbHui gocTyn (TobTo iM He NoTpibHO HagaeaTtu
O6nikoBi gaHi 3apeecTpoBaHOro kopucTyeada) 4o Oyab-skoi YacTuHM BMicTy knieHTa abo CneuianisoBaHux
nporpamHux 3actocyBaHb KnieHTa.

"O6nikoBi AaHi Ans BxoAgy B Nporpamy" 03Ha4yalTb 3reHepOBaHWMA CUCTEMOIO NMPOrPaMHUIA JTOTIH | NOB’A3aHNA
i3 HAM Maponb, WO HagalTbesa Nig Yyac peecTpadii CneuianisoBaHoi nporpamm B OHNanHOBKX cnyxbax,
BKITHOHAOTLCS 40 Takoi NporpamMu Ta 403BONSHOTH i oTpuMyBaTtu goctyn Ao OHNanHoBUX cnyx6 i kKopucTyBaTmcs
HUMW.

"IMiueHsiA Ha kKoMepLUiHe PO3ropTaHHA NPOrpaMHMUX 3aCTOCyBaHb" — Lie NiLeH3is Ha PO3NOBCIOAKEHHS
CneuianizoBaHuX NporpamMHuX 3acTocyBaHb AN TPETiX CTOPIH 3a nnary.

"IMiueHsiA Ha napanenbHe BUKOPUCTAHHA" — Lie OQILiNHMIA 03BIN Ha IHCTaNALUI0 Ta BUKOPUCTAHHS
MporpaMHOro NpoayKTy Ha KOMM'lOTepax y Mepexi 3a YMOBU, LLO KiNbKICTb KOPUCTYBaYIB, sIKi BAKOPUCTOBYOTb
X 04HOYaCHO, HE MOXKE NePEBULLLYBATU KiNbKOCTI NpuadaHnx niueHsin. NiueHsis Ha napanensHe BUKOPUCTaHHS
BKIMOYAE MpaBo Ha 3anyck y cepefoBULLi OKpeMOi onepauiiHoi cuctemMu Ang TMM4YacoBoi NiATPUMKN
BiMOBOCTIKOCTi NaCMBHMX EK3EMMIIAPIB Bi4HOBMEHHS NiCrs BiOMOBM NPOrpamHoro 3abesneyeHHs CUcTeMm
ynpasniHHA 3a JliueHsielo Ha napanenbHe BUKOPUCTaHHS.

"IMiyeH3iA Ha po3ropTaHHA" — Le odiliHMIA A403BIN Ha gogaBaHHS KomnoHeHTiB ArcGIS Runtime go
CneuianisoBaHnx NporpaMHMX 3aCTOCyBaHb i PO3MNOBCOMKeHHSA CneuianizoBaHNX NPOrpaMHMX 3acToCyBaHb
cepeq KiHLeBux kopucTyBadiB KnieHTa.

"CepBepHa niueHs3is Ha cepBepa” — Lie odiLiiHMIA 403BiN Ha BUKOPUCTaHHSA MporpaMHOro npogykTy
3rigHo i3 CepBepHOLO MiLeH3ier0 B YCiX BapiaHTax 3aCTOCYyBaHHS, A03BONEHUX Li€t0 Yroaoto, siK e onMcaHo

B [JokymeHTauil.

"CepBepHa niueH3isi Ha po3pobKy" — Le odilinHMI 003BIN Ha BMKOPUCTaHHSA MMporpamMHOro NpoaykTy
3rigHo i3 CepBepHOIO MiLEH3IEL0 TiNbKM 4S9 CTBOPEHHSA 1 TecTyBaHHA CrevjianisoBaHnX nporpamMHuX 3acTocyBaHb,
SIK Le onucaHo B [JokyMeHTauji.

"INiyeHsia Ha po3pobBKy" — Lie NPaBo iHCTanNoBaTh Ta BUKOPUCTOBYBaTK MpoayKTh Ans po3pobkM Ta TECTYBaHHS
CneuianizoBaHUX NporpamHMx 3acTocyBaHb, K Lie onMcaHo B [JokymeHTauji.

"IliyeH3ia Ha NoABiNHe KOPUCTYBAHHA" 03Ha4ae NpaBo BCTaHOBMOBATK [porpamMHuii NPOAyKT Ha HACTINbHOMY
KOMIM'l0Tepi Ta NapanenbHO KOPUCTYBATUCS HUM 3a JOMOMOIOI KULLIEHBKOBOMO NEPCOHANbLHOIO KoMM'loTepa
(KTK) abo nopTaTuBHOroO NPUCTPOLO, Npu LiboMy [porpamMHUM NPOAYKTOM Y Byab-SKuii Yac MOXe KOpUCTyBaTmCS
nuLwe ogHa ocoba.

"INiueHsin Ha BiAHOBNEHHA" — Ue odiuiHUA 03BN Ha iHCcTansAuio MNporpaMHOro NPOAYKTY Ha pe3epBHUX
cucTeMax ang onepadin BigHOBNEHHS, NPOTe pe3epBHUA ek3emnnap NporpamMHOro npodykTy MoXe npaLoBaTtu
nviwe B Nepiog, Komnv He nNpautoe OCHOBHWIA CanT. YCTaHOBMEHWIN pe3epBHUA eksemnnsp [porpaMHoro npoaykTy
3anuLaeTbCsl HEAKTUBHMM, KPiM NOTped NigTPUMKM CUCTEMW Ta OHOBIEHHS 6a3 AaHuX, AOKU NPpaLOe roNoBHUNA
canT abo Byab-AKUI IHWNIA pe3epBHUIN CanT.

"3apeectpoBaHui (-i) kKopuctyBau (i)' — Lie npauiBHUK, areHT, KOHCYnbTaHT abo nigpsaHuk KnieHTta, akomy
KnieHT npM3HaymB yHikanbHi 3axumLLeHi 06nikoBi gaHi Ans Bxoay, LWo 3abe3nevytoTb goctyn o MNpoaykry, ons
BMKOPUCTaHHS MOXITMBOCTEN SIKOro NOTPiOHI 06MikoBi AaHi, BUKMIOYHO Ha kopucTb KrieHTa. Y pamkax oCBiTHbOIoO
BMKOPUCTaHHS 00 IMEHOBaHUX KOPUCTYBaYiB MOXYTb HanexaTtu 3apeecTpoBaHi CTYAEHTH.

"O6nikoBi gaHi IMeHoBaHOro KopucTyBa4ya" o3Havae iM'a KOpUCTyBa4a Ta NoB’si3aHUN Naporib 0cobu, sKi
003BONAOTL Ui 0cobi oTpumatu goctyn ao NpoaykTiB i BUKOPUCTOBYBATH iX.

"INMiyeHsia 3apeecTpoBaHOro KOpUCTyBaya"' — Lie NpaBo €AMHOIO 3apeecTpoBaHOro KOpUCTyBaya Ha
BUKOPUCTaHHs nesHoi [Nponoswnii Esri.

"MepeannaTta Ha OHNAMHOBI cnNyX6M" — Lie nepegnnara, 3a KO Ha OOMEXEHNN Yac OQHOMY YU KiflbKOM
3apeecTpoBaHMM KOpUCTYBa4YaM HagaeTbeCsl NpaBo Ha goctyn Ao OHNanHoBMX CNyX6 i iX BUKOPUCTaHHS.
"IMiueH3iA Ha NOBTOPHE PO3NOBCIHOMKEHHSA" — Lie oiliMHUI [O3BIN Ha BIATBOPEHHS Ta PO3MOBCIOMKEHHS
[MporpaMHOro NpoayKTy 3a ONMCaHUX HUXKYEe YMOB.

1. KnieHT BigTBOPIOE Ta PO3nNoBCOAXYE NMporpamMHMin NpoayKT B YCii NOBHOTI.
KoxHuin npuMipHuK MNporpamHoro npogykty cynposoaxye JlineHsinHa yroga, gka saxvwae NporpamHum
NPOAYKT TIEH X Mipoto, WO 1 us Yroaa, i ogepxysay NorofxyeTbcs BUKOHYBaTh YMOBU Ta NOMNOXEHHS Takoi
niueHsinHoT yroaun.
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3. KnieHT BigTBOPIOE BCi aTpnbyTh Ta NOBIAOMNEHHS NPO aBTOPCLKI NpaBa 1 TOProBeribHy Mapky.
4. KnieHT He CcTarye »oaHoi NnaTtu 3 iHWKNX 3a BUKOPUCTaHHS [porpamMHOro npoaykry.

M. "CepBepHa niueH3is" — e odiuiiHMin 0O3BIN Ha iHCTanAUi 1 BUKOpUCTaHHA NporpaMHOro npoaykTy Ha
cepBepHOMY KOMIM'loTepi. Ha cepBepHi MiLeH3ii MOXyTb NOLLMPIOBATUCL OOMEXEHHS LLOAO KiNMbKOCTi OCHOBHMX
CEepBEPHNX KOMMOHEHTIB abo LWoao pO3NOBCHAKEHOIO PO3ropTaHHS Ha KiflbKOX cepBepax, K OnMcaHo
B [JokymeHTax Ha 0dhOpMIIeHHs 3aMOBIEHHsT abo [JokyMeHTaLji. Akwo B onuci lNporpamHoro NpoayKTy 3a3HadeHo
npaea Ha BUKOPUCTAaHHS s BiQHOBIEHHS, koxXHa CepBepHa niueHsia Bkntovatime JliLeHsito Ha BigHOBMEHHS.

H. "KpeAautu Ha o6cnyroByBaHHA" — L& OOMHUL pO3paxyHKy ANSA CMOXMBAHHSA CryX0, siki MOXYTb
BUKOPUCTOBYBaTUCS i3 MNMepegnnatoto Ha OHNaiHOBI CryX0OW.

0. "IHcTpymeHTapin nowmpeHHA" — Lie MOXIMBOCTI Nybnikauii, nepegbayeHi CaHKLiOHOBAHUM BUKOPUCTaHHAM
Knientom OHnarHoBux cny»6 abo cuctemn ArcGIS Enterprise, 3a gonomoroto sikux KnieHT Mmoxxe Hagasatu
TpeTiM cTopoHam abo AHOHIMHMM KopucTyBadam gocTyn Ao Bmicty Ta CneuianisoBaHux nporpamHmx
3actocyBaHb KrnieHTta.

n. "JiyeH3ia Ha oaHOOCIOHe BUKOPUCTAHHA" — Lie OQiLlinH1IA 4O3BIN, HAagAaHWIA OQHOMY BMOBHOBaXXEHOMY
KIHLLEBOMY KOpPUCTYBauy, Ha iHCTansauito Ta BUKOpUCTaHHSA [porpamMHOro npoaykTy Ha O4HOMY KOMM'KOTEpi.
OpOuVH yNOBHOBaXXEHUI KiIHLEBMIN KOPUCTYBaY TaKOX MOXe iHCTanoBaTu ApyrMii NPUMIPHMK BUKIOYHO A1
TOro, WOoO Len KiHLEBMI KOPUCTYBay BUKOPUCTOBYBAB MOro Ha APYroMy KOMITOTEpi, 3a yMOBM, WO B Oyab-
SIKMA MOMEHT Yacy BUKOPUCTOBYBATUMETLCA NnLle oguH NpuMipHuK MNporpamHoro npogykTty. XKogeH iHwmm
KiHLEBUI KOPUCTYBa4y HE Mae npasa BUKOpUcToByBaTK NporpamMHuMiA NPOAYKT 3a TiE CaMoto MiLEeH3IE B TOM
camuin yac i3 6yab-KOH0 iHLIOK METOH.

p. "TectoBa cepBepHa niyeH3isa" — Le odiLiiH1A 403BiN BUKOpUCTOBYBaTK [porpamHmii npogykT 3a CepBepHOto
niueHsieto ansg po3pobkn 1 TecTyBaHHs CreuianisoBaHWX NPUKNagHMX 3aCTOCYBaHb i KeLlly KapT, MpoBeaeHHS
npunmMansHMX BUNpobyBaHb KOpUCTyBaya, BUNPobyBaHHS NPOAYKTUBHOCTI, BUNPOOYBaHHSA HaBaHTaXeHHS
iHLLIOrO NPOrpPaMHOro NPOAYKTY TPETLOI CTOPOHU, 3AINCHEHHS OHOBMEHb HOBMX KOMEPLINHNX AaHUX i NpoBeaeHHS
HaBYanbHOI AisANbHOCTI, 9K onucaHo B [JokymeHTauii. KnieHT Moxe BukopuctoBysaTt CneLlianidoBaHi nporpamMHi
3acTOCyBaHHSA Ta kel kapT i3 CepBepHUMU NiLeH3isMK A X po3pobkM Ta po3ropTaHHs.

2.2 Tunwu niueHsin i nepeannar. Esri Hagae MNMporpamHi NpoayKTh 3a ogHUM abo KinbkoMa TUnamu NiLeHsin Yn
nepeannar, BU3Ha4YEeHHs1 AKX HaBedeHo BuLLe. Tunu niueHsin abo nepegnnar, WO 3aCTOCOBYOTHCA A0 3aMOBMEHUX
MNpoaykTiB, BU3Ha4YaloTbCA [JoKyMeHTaUi€to Ta JOKYMEHTAMN Ha HAOXOAXKEHHS 3aMOBJIEHb.

2.3 YMOBM BMKOPUCTaHHA NPOrpamMHoOro npoaykry.
a. KnieHt moxe:

1. IHcTantoBatw, BigkpusaTtuh i 36epirati MNporpamMHi npogykTn Ta [aHi Ha enekTPOHHNX NPUCTPOSIX 36epiraHHs
OaHunX;

2. PobuTu apxiBHi Konii Ta NNaHOBI pe3epBHi KOMM' IOTEPHI Konii;

3. IHcTanoBaTh 1 BUKOPUCTOBYBATM HOBILLY Bepcito [MporpaMHOro npoaykTy napanensHo 3 BepCieto, Ky
NOTPIOHO 3aMiHMTM NPOTArOM O6I'PYHTOBAHOIO NEPEXiQHOIO nepioay, WO He nepeBuLLye 6 micauis, 3a
YMOBM, LLO PO3ropTaHHS KOXHOT 3 LiX BEPCIN HE NepeBULLYE KinbKiCTb, yKasdaHy B JliueHasii; Hagani KnieHt
He MOBUHEH BMKOPUCTOBYBATM B CYKYMHOCTI BinbLue NporpamHux NpoayKTiB, HiXX 3a3Ha4eHo B HadaHiIn
niueHsii. Lle npaBo Ha napanenbHe BUKOPUCTaHHS HE 3aCTOCOBYETLCA A0 [1porpaMHOro NpoaykTy, KU
niueH3oBaHo ana BukopuctaHHs gnst po3pobku;

4. TepewmiwaTtn NporpamHUii NPOAYKT i3 BU3HAYEHMMM B MiLEH3ii napaMeTpamMm Ha HOBMI KOMIT'IOTEp;

5. [Mepepasatu MNMporpamHmin NpogyKT i NoB’A3aHi 3 HUM Kogw aBTopur3adii, Ski NOTPiGHI 4N1s BUKOPUCTaHHS
JliueHsii Ha po3ropTaHH4, TpeTiM CTOpOHaM; Ta

6. BukopuctoByBaTtu [NporpamHuin NpogykT AN cepsepiB i3 METO OTPUMAaHHS 4OX04Yy Ha 3acagax
CaMOOKYMHOCTI, ane He Ans OTpUMaHHs NpuByTKy, AKLWO KNIEHT — Lie ypsAoBa YM HeKoMepLinHa opraHisauis,
sika kepye Beb-canTtom abo NPOMoHye iHTEPHET-NOCYTN.

6. KnieHT Moxe HanalwToByBaTtu [porpamHMin NPOAYKT, BUKOPUCTOBYHOUM Byab-siki MAkpOKOMaHAM Y1 MOBY CLIEHapIiB,
API abo BuxigHun kog i 6ibniotekn 06'eKTHOrO KoAy, ane Tinbku B 06¢A3i, oncaHomy B [lokymeHTaUil.

B. KnieHT MoXe BUKOpPUCTOBYBaTH BCi LUPUATH, AKi HagatoTbca 3 [porpamMmHMmM NpoaykTom, anga Oyab-skoro
CaHKLiOHOBaHOro BMKOPUCTaHHSA NMporpamMHoro npoaykty. KnieHT Takox MoXxe BUKOPUCTOBYBaTU WpUTH Esri
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oKpeMo Ansa apyky byab-akux matepianis, CTBOpeHuUX 3a gonomoroto [porpamHoro npogykrty. byab-ski
0OMEXeHHS Ha BUKOPUCTaHHS LUPMATIB CTOPOHHIX NOCTavanbHKKIB, WO BKIOYEHi B [porpamHuii NpoaykT,
3a3HayeHo B camoMy hanni wpuaTy.

r. Esri nybnikye YmoBu BukopucTaHHs MporpamHoro 3abe3neqeHHs 4ns NnpogykTy Ha CTOPIHL
https://www.esri.com/legal/scope-of-use.

2.4 YMoBM BUKOpUCTaHHA OHNanHOBUX CIyX0.

a. Onwucu OHnamHoBuMx cnyx6. KomnaHia Esri nybrikye yMoBM BUKOPUCTaHHSA nepeanniati Ha OHNamHoBI Cnyxou
Ha CTopiHUj https://www.esri.com/legal/scope-of-use. BukopuctaHHs cryxou OHNanHoBMX NOCNYT TaKoX
perynoeTbCca ymoBammn XmMapHux cnyx6, ski mictateca y Jogatky b.

6. Moaudikauii OHnanHoBux cnyx6. KomnaHis Esri moxe BHocuTh 3miHM go cnyx6 Online Services i noB’sa3aHnx
API B Byab-skniA MOMEHT, croBicTUBLUM NpO Le 3a 30 AHIB 40 BHECEHHS CYTTEBUX 3MiH i 3a 90 gHiB 4O 3aMiHK
3acTapinux cnyx6 i dyHkuin. Akwo byab-aka mogudikadisi, NpunnHeHHs poboTn abo Buny4veHHs cnyx6 Online
Services Ma€e CyTTEBUIN HEraTUBHUIA BNNUB Ha AianbHiCTb KnieHTa, komnaHia Esri Moxe Ha BnacHuiA po3cyn
cnpobyBaTtu BiQHOBUTW, BUMPaBUTK abo HagaTn TMMYacoBe NPUIHATHE pilleHHs ans cnyx6 Online Services.
FAKLLO Take pileHHS € HeJOUINBHNM i3 KOMEpLIMHOT TodkK 3opy, KnieHT moxe ckacyBaty nepegnnary OHnaiHoOBKX
cnyx0, i 3a BignoBiaHMX 06CTaBUH koMNaHis Esri HagacTe NponopuiiHe BiAWKOAYBAHHS.

B. MowwunpeHHsa Bmicty KnieHTa. Konu HapgaeTbesa cninbHun goctyn Ao Bmicty KnieHTta 3a gonomoroto
IHCTpyMeHTapito NOLUMPEHHST, TPETIM CTOPOHAM HaJaeTbCA 3MOra BUKOPUCTOBYBATK, 30epiratu, KewyBaTw,
KonitoBaTu, BigTBOPIOBaTH, (MOBTOPHO) PO3MNOBCIOAXKYBATK Ta (MOBTOPHO) nepedaBaTt Bmict KnieHTa yepes
OnnanHosi cny6u. KomnaHisa Esri He Hece BignoBiganbHOCTI 3a BTpaTy, BUAANeHHs, 3MiHy abo po3KpuUTTS
Bwmicty KnieHTa, ki ctanvcs Yepes BUKOPUCTaHHS abo HenpaBuiibHE BUKOPUCTaHHS IHCTPYMEHTAPI0 NOLUMPEHHS.
KnieHT BUKOPUCTOBYE IHCTPYMEHTapii NOWNPEHHSA BUHSATKOBO Ha BMACHUN PU3UK.

2.5 NiyeH3ii 3apeecTpoBaHOro KopuctyBa4a. FKLLO iHWe NPsIMO He NepeadayeHo Lieto Yroaoto, HaBeaeHi
HW>KYe YMOBW 3aCTOCOBYHOTLCS A0 [NporpamHoro npoaykTy Ta OHnanHoBux crnyx6, ansa skux KnieHt kynye JliueHsii
3apeecTpoBaHOro KOpucTyBaya.

a. 3apeecTpoBaHi KOpUCTyBaui.

1. OO6nikoBi gaHi ans Bxogy 3apeecTpoBaHNX KOPUCTYBaYiB NPU3HaAYEHi BUKIIOYHO O1151 BUSHAYEHUX
KOpuWCTyBauiB, i ix 3abOpoHEeHO HagaBaTu iHWKMM ocobam.

2. KnieHT moxe nepenpuaHaunTm JlineHsito 3apeecTpoBaHOro KOpUCTyBaya iHLOMY KOpUCTYBaYy, SKLLO
nonepegHbLOMy KOpuUcTyBady OinbLue He NoTpibeH goctyn Ao MNporpamHoro npoaykty abo OHnanHoBKUX
cnyx®6.

3. KnieHT He mae npaBa goaasaTh TPETi CTOPOHU K 3apeecTpoBaHMX KOPUCTYBAYIB; BUHATOK CTAHOBNATL
TPeTi CTOPOHU, AKi NignagatoTb Mig BU3Ha4YeHHs 3apeecTpoBaHNX KOPUCTYBaYiB.

6. AHOHIMHI KOpucTyBayi. AHOHIMHI KOPUCTYBaYi MOXYTb OTPUMYyBaTV AocTyn Ao MporpamHoro npogykTy abo
OnnanHoBux cnyx6 nuuwe Yepes CneuianizoBaHi NporpaMHi 3aCTOCyBaHHS, SKi Ha4AKTb AOCTYN A0 CryX6
abo BMiICTY, Lo Oynu onyOrnikoBaHi 415 ChiflbHOro AOCTYMNy 3a AONOMOro |IHCTPYMEHTapito MOLNPEHHS.

2.6.CneuianizoBaHi nporpamHi 3acTocyBaHHS.

1. KnieHT Bignosigae 3a po3pobky, ekcnnyaTtauito 1 TEXHIYHY NiaTpumKy BmicTy knieHTa Ta CneuianizoBaHux
NporpaMHmx 3acToCcyBaHb.

2. KnieHT He mae npaBa BCTaBNATM 00niKoBi faHi 3apeecTpoBaHOro kopuctysada B CneLianizoBaHe nporpamMmHe
3acTtocyBaHHsA. CneLianizoBaHi NporpamMHi 3acToCyBaHHs, L0 HagawTb gocTyn go Bmicty KnieHTta, oo
SIKOro He HagaeTbea NyoniYHUA 4OCTYN 3a AOMNOMOrOK IHCTPYMEHTapIilo NOLUNPEHHS, NOBMHHI BUMaraTtu
BiJ iHOMBIZyanbHNX KOPUCTYBaYiB BXOAUTU B 3aCTOCYBaHHS 3 BUKOPUCTAHHSAM iXHiX YHiKanbHUX 06niKoBux
AaHnx 3apeecTpoBaHOro KOpucTyBa4a.

3. KnieHT moxe BOynoByBaTtu O0nikoBi AaHi Ans Bxody B nporpamMy y CnewianisoBaHi NporpamMHi 3aCTOCyBaHHS,
AKi HagaTb AHOHIMHMM KOpUCTyBadYam AOCTyn Ao cny»6 abo BmiCTY, Aki 6ynm onybnikoBaHi 4ns cninbHOro
pocTtyny AHOHIMHUMM KOPUCTYBa4YaMu 3a SOMOMOroK IHCTpYMeHTapito NOLUMPEHHS.
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4. KnieHT He noBuHeH BOygoByBaTu B CneuianizoBaHi nporpamHi 3actocyBaHHs Taki ObnikoBi gaHi Anga Bxoay
B nporpamy, siki HagatoTb AocTyn o Bmicty KnieHta, 0o sikoro He HagaeTbest MyOnivHWA OCTYN 3a LOMOMOIOH
IHCTpymeHTapito nowmnpeHHs. CnedianisoBaHi nporpamMHi 3aCToCyBaHHS, L0 HafalTb AocTyn Ao Bmicty
KnieHTa, 0o siKkoro He HagaeTbea NyoNiYHUIA 4OCTYN 3a AOMNOMOrOK IHCTPYMEHTapIil0 NOLNPEHHS, NOBUHHI
BMMaraTu Bif iHAMBIAyanbHUX KOPUCTYBaYiB BXOAMUTU B 3aCTOCYBaHHS 3 BUKOPUCTAHHSAM TXHiX YHIKanbHUX
06nikoBUX JaHNX 3apeecTpoBaHOro KOpUCTyBaya.

5. KnieHT He MOXe HagaBaTK iHLWNM TPETIM CTOPOHaM, KpiM TUX, SKi NignagatoTb Nig BU3HAYEHHS
3apeecTpoBaHNX KOPUCTYBaYiB, iHWWU AocTyn 4o [NporpamHoro npoaykty abo OHnanHoBMX Criyx6, Kpim
sk yepes CriewianisoBaHi nporpamHi 3actocyBaHHSA KnieHTa.

6. KnieHT moxe nepegaBaTtu CriewianisoBaHi NporpamHi 3acTocyBaHHSA Oyab-sKivi TPETIiN CTOPOHI A4S IXHbOro
BMKOPUCTaHHA pa3oM i3 BflacHoHo nileHsieto Ha NMporpamHun NnpoaykT abo nepeannartoro TPETbOI CTOPOHU
Ha OHnanHoBI crnyxou.

2.7 NMporpamu 06MexXeHOro BUKOPUCTAHHS.

a.

MporpaMun npo6HOro BUKOPUCTaHHSA, OLiHIOBanbHi Nporpamu Ta 6eta-Bepcii npoAykKTiB. JliueHsis Ha
npoayKkTw, npuabaxi 3a nporpaMoro NPOBGHOro BUKOPMCTaHHS, OLHIOBaNbHOK NporpaMoto abo nporpamoto
GeTa-TecTyBaHHS, HAOAETbCS BUKITHOYHO AN OLHIOBaHHS Yv BUNPOBOBYBaHHS, a He Anst KOMepLiHOro
BUKOPUCTaHHA. [logidbHe BUKOPUCTaHHS 34iINCHIOETLCSA Ha BriacHUi puauk KnieHta. MNpoayktn npu ubomy He
nignsratoTb TEXHIYHOMY 06cnyroByBaHHI0. Akwo KnieHT He nepenge Ha npuabaHy niueHsito abo nepeannarty
[0 3aBepLUEHHS TepMiHy niueHsil Ha BunpobyBaHHS, ouiHloBaHHA abo b6eTa-Bepcito, KnieHT Moxe BTpatuTu
Byab-skui BmicTt KnieHTa 1 napameTpu, HanawToBaHi NpoTAroM fileH3inHoro TepMiHy. Akwo KnieHT He Baxae
npuabaTty niueHsito abo nepegnnarty, KnieHT noBMHEH ekcnopTyBaTu Takuii Bmict KnieHTa fo 3aBepLueHHs
NiLEH3IMHOro TePMIHy.

OcBiTHI nporpamu. KnieHT noromxyeTbca BUKOpUCToByBaTh NpoaykTn, HagaHi B Mexax OCBIiTHbOI Nporpamu,
BUVKIKOYHO ANS OCBITHIX Linen NnpotaroM TepMiHy OCBITHLOrO BUKOPUCTaHHS. KrieHT He MOBMHEH BMKOPUCTOBYBATH
MpoaykTn ansa 6yab-aknx AOMIHICTPaTUBHMX LINEW, SKLWO HE OTPUMAE JiLEH3il0 Ha Take BUKOPUCTAHHSI.
"BukopuctaHHa B AgMIHICTpaTUBHUX LiNAX" 03Ha4Yae aaMiHICTpaTUBHY AiSNbHICTb, WO NPSAMO He NoB’sA3aHa

3 HaB4YaHHsIM abo OCBITOD, TaKy SIK BiOOPaXKEeHHS aKTUBIB, YNPAaBIiHHA NOTYXHOCTAMM, AeMorpadivyHuin aHanis,
MapLlpyTu3alis, rapaHTyBaHHs 6e3neku KamnyciB i aHania 4oCTyNHOCTI. KnieHT He BUKOpUCTOBYBaTUME
MpoaykTy B KOMEpPLUINHUX Uinax abo ans oTpMMaHHs npubyTky.

MpaHTOBI Nporpamu. KnieHT moxe BuKkopuctoByBaTtu NpoayKTh, HadaHi 3rigHO 3 rPaHTOBOIO NMPOrpPamolo,
TiNbKW ANs HEKOMEePLUinHKX Uinen. KnieHT He BukopucToByBaTMMe MpogyKkTn B KOMepUinHnX Linax abo ans
OTPUMaHHSA NpMOYTKY 3a BUHATKOM BifLUKOAYBaHHA BUTPAT Ha BUKOPUCTAHHA Ta ekcnnyarauito MNpoaykTis.
IHWwi nporpamu Esri 3 o6mexeHUM BukopmuctaHHaM. Akwo KnieHT otTpumye MNMpoaykTu 3a nporpamotro

3 0OMEXEeHUM BUKOPUCTaHHSAM, SIKy HE HaBeJeHO B CMUCKY BULLle, BUKopucTaHHs KnieHtom MNpoaykTtie Mmoxe
nignsraTv ymoBam, siki BAKIa4eHO Ha BiAMOBIgHIN CTOPIHLI 3anycKy, y peecTpauiiHin dpopMi abo Ha Beb-canTi
komnaHii Esri. Taki yMmoBU JONOBHIOBAaTUMYTLCHA YMOBaMU L€l Yroau, Ski iM He cynepeyaTb.

3.0 OAHI

3.1 BusHauyeHHs. [logaHi HUx4e BU3HAYeHHS JOMOBHIOTL BU3HavYeHHs 3 Joaatky A.:

a.

6.

"OaHi ginoBoro goBiAHMKa" — Lie Oyab-Akui Habip AaHUX, SKUIA BKITOYAE CMMCOK KOMMaHIi i MOXxe BKIoYaTu
iHLWi NoB’A3aHi aTpubyTn GisHecy.

"MakeT (-n) BmicTy Esri" — undposun cdann i3 gaHumm 6a3oBmx kKapT OHNaNHOBUX CNYX0, OTpUMaHWU
3 OHNanHOBUX CNyx0.
"[aHi npo Bynuui" — Le AaHi, ki MiCTaTb abo HagaloTb iHopMaLito Npo AOPOrv, BynuLi Ta NOB'A3aHi

NpPOCTOPOBI 00’EKTHN.

3.2 lozBONEeHe BUKOPUCTAHHA.

a.

Axuwo Ha iHWwe He HagaHo NOBHOBAaXEHHS1 B MMCbMOBOMY BUMAAi, KnieHT Moxe BukopucToByBaTu [aHi Tinbku
3 [poaykTamu, pa3om i3 sakumu komnaHia Esri noctavae OaHi.
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3a ymMOBM OOTpMMaHHS BUKNaAeHUX y Ui Yrogi obmexeHs, i akwo KnieHT gogae no npeacrtasneHb JaHnx
NOSICHIOBArnbHY 3asiBy 3 BU3HaHHAM koMnaHii Esri abo ii BignoBigHWx niueH3siapis gxepenom YactuH [JaHux,
BUKOPUCTaHKUX Ans npeacrasneHHsa JaHux, KnieHT mae npago:

1. BKMOYaTU NpeacTaBneHHs [JaHux y ApyKoBaHOMY BUIMSAi abo cTaTM4HOMY eNeKTPOHHOMY dhopmarTi
(nanpuknag, PDF, GIF, JPEG, HTML), y kaptax ArcGIS Web Maps abo B nporpaMHuX 3aCTOCyBaHHSAX
Esri Story Maps i3 meToto Bidyanisauii JaHux (BKo4HO 3 6a30BMMM onepauismMu, SK-0T MaHOpaMyBaHHS,
MaclTabyBaHHA Ta igeHTUIKaLis XapakTepUCTMK KapT, 3a AOMOMOroK NPOCTUX CMNMBAaOYMX BIKOH); i

2. BWKOPUCTOBYBaTW Ta JogaBaTu Taki npeactasneHHs [JaHnx 4o NakeTiB npe3eHTauin, MapKeTUHIOBMX
OOCniopKeHb Ta iHWNX 3BiTiB ab0 JOKYMEHTIB, WO MICTATb 306paXkeHHs1 KapT abo 3BeAeHi AaHi, OTpUMaHi
BHacnigok BukopuctaHHs MpoaykTie Esri, Ta nowwvpioBaT ix cepeq TPeTiX CTOPIH.

KnieHT Moxxe oTpumyBaTu AaHi 6a3oBux kapt OHNanHOBUX CryX6 B aBTOHOMHOMY pPeXuMi 3a 40NOMOIoH
MakeTiB BMicTy Esri Ta 3roqgom Hagcunatu (nepegasaTw) ix Ha Oyab-AKUI NPUCTPIN ANS BUKOPUCTaHHS

3 niyeH3oBaHNMK nporpaMmHMMu 3actocyBaHHAMU ArcGIS Runtime i ArcGIS Desktop. KnieHT He mae npasa
iHLUMM YMHOM o4MLLaTW, 3aBaHTaxyBaTu abo 36epiraty [aHi.

KnieHT MOXe BUMKOPUCTOBYBATU pe3ynbraTv reoKoAyBaHHS, SiKi OTpUMaHO Ta 36epeXeHo BignoBigHO 4O YMOB Ui€i
Yroaw, ons 0yab-sikuMx BHYTPILLHIX NoTpeb. KnieHT He Mae npaBa Aari po3noBCoKyBaT pe3ynbTaTh reokodyBaHHS
3a BUHSITKOM TaKuX BUNaZAKiB: (i) BUKOpUCTaHHSA Ta/abo BigobpaXKeHHs Ha KapTi, MOB’A3aHe i3 3aranbHOA0CTYNMHUMM
BeO-canTamu KnieHTa, Big Skux BiH He oTpumye goxoay; (i) HagaHHst 4OCTyny TPETiM CTOPOHaM BigNoBiAHO A0
notpeb GisHecy KnieHTa; (iii) HagaHHA TPETIM CTOPOHaM CTaTUYHUX pe3ynbTaTiB, CTaTUYHUX BUXIOHUX OaHUX,
abo ctatnyHMx BasoBUX 306pakeHb KapT Ha yMoBax, Ski He nepegbavatoTb KOMepLUinHMX Liner abo oTpuMaHHs

aoxoay.

3.3 O6MexeHHS WoA0 BUKOPUCTAHHS.

a.

KnieHT He Moxe BnacHopy4 abo BNOBHOBAXYHOYM CBOIX KITIEHTIB 34iNCHIOBATM CNiNbHUIA OpeHauHr JaHux,
BMKOpMCcTOBYBaTK [aHi B Oyab-AKii HeCaHKLiOHOBaHIM cry0i un npoaykTi abo nponoHyeaTtu [aHi yepes TpeTio
CTOpPOHY abo Big ii iMeHi.

KnieHT He MOXe BUKOPUCTOBYBATU YM JAO3BONATU TPETIM CTOPOHAM BMKOPUCTOBYBaTK [aHi AN KOMMiMOBaHHS,
YAOCKOHAareHHs, NepeBipku, OOMOBHEHHS, A0AaBaHHS 40 koMninauii abo BuaaneHHs 3 Hel iHpopmalii, sika
NpOoAaETbCs, OPEeHOYETLCS, NYOniKyeTbCA, AOCTaBNAETLCA abo Oyab-SKMM YMHOM HAOAETLCS TPETIA CTOPOHI.
HaHi dinogoezo 0ogidHUKa. KnieHT He MOoXxe BUKOpMUCTOBYBaTU [laHi 4inoBoro gosigHuKa ns oyab-aknx npsiMmx
MapKETUHIOBUX Uinen, onybnikyBaHHs AN nepenpoaaxy abo po3noBClompKeHHs Byab-aKili TPeTii CTOPOHI Yepes
noaaBaHHSA bisHec-gaHMx Jo CNUCKY PO3CUIIKK, KaTanory, KracudikoBaHOI pekriamMm Yn iHLLOro KOMMiNoBaHHS
iHdopMaLii, AKkwo KnieHT He oTpuMaB Ha Le NOBHOBaXEeHb Y NMMCbMOBIN opMi.

Hari npo synuyi. KnieHT moxe BukopuctoByBaTty [laHi Npo BynuLi AN cKNagaHHs KapT, reOKOAYyBaHHSA, CTBOPEHHS
MapLUpyTiB i aHani3y TpaHCNOpPTHOI Mepexi. AkLwo KnieHT He oTpMMaB NOBHOBaXeHb Y MMCbMOBIA OOPMI, BiH
He Moxe BMKopucToByBaTu [laHi npo Bynuui Ans

1. HasirauinHux pekomeHaauin y peanbHOMY Yaci, BKITHOYHO 3 NonepepKeHHAM KOpUCTyBaya npo noganbiui
MaHeBpW, Hanpuknag nonepempkeHHs Npo HacTYMHUI NOBOPOT, ab0 ANsl po3paxyHKy ansTepHATUBHOIO
MapLUpyTy B pasi MponycKy NoBOpPOTY.

2. CTBOpEHHS CMHXPOHI30BaAHOIo MapLUpPYTY ANs KifTbKOX TPaHCMOPTHUX 3acobiB.

3. CuHxpoHi3oBaHa onTMMi3aLis MapLupyTy.

HaHi Business Analyst. KnieHT moxe kewwysaTtu [JaHi, HagaHi 3 MobinbHMM gogatkom ArcGIS Business Analyst
Mobile Appr, Ha MOBinbHOMY NPUCTPOT AN X BUKOpUCTaHHA pasoM i3 ArcGIS Business Analyst Server. KnieHT
He MOXe iHLUMM YMHOM KellyBaTu UM 3aBaHTaxyBaTu Taki [aHi.

Hacmkoei niyeHsii Ha Habip daHux: Axwo KnieHT 3amoBuB Habip gaHux (Hanpuknag, aHuX KpaiHu, perioHy,
aepxasu abo MicLeBNX AaHMX 3i CBITOBOI 6a3n AaHux), KnieHT Moxe BUKOPUCTOBYBATM JULLIE NiLlEeH30BaHy
NiOMHOXWHY, @ He Byab-AKY iHLWY YacTUHY MOBHOrO HAabopy AaHuX.

HocnidxeHHsa mixkHapoOHuUx kopdoHie daHux Madlkna bayepa ("MBR Data"). lNMpaBo KrnieHTa Ha BUKOPUCTaHHSA
OaHunX, 3aBaHTaxeHnx Ha obrnagHaHHa KnienTta (Hanpuknag, gaHi MBR, wo 36epiratotbcs B ArcGIS Enterprise
un ArcGIS Desktop), 3akiH4yeTbCs Yepes 2 poKu MiCNs 3aBaHTaXEHHS.
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3.4 JlopaTKkoBi YMOBM Ta NMOJIOXEHHS WOA0 BUMKOpUCTaHHA JaHux. [leski niLeHsiapn gaHnx BumararoTb, LWo06
KoMnaHis Esri aBToMaTMyHO BKItoyana B Yrogy A0AaTKOBI aTpubyTVBHI BUMOTM Ta YMOBW BUKOPUCTaHHA Ans KnieHTa.
Lli ymoBM JOMOBHIOKOTL YMOBY L€l Yroam Ta BHOCATb 4O HUX MOMNPaBkv. 3 HUMU MOXHa 03HaNoMUTUCA Ha BeO-canTi
www.esri.com/legal/third-party-data.

4.0 TEXHIYHUA CYNPOBIA

4.1 Knientu B CLUA. Esri HagaBatume TexHiuyHun cynposig NporpamHoro npoaykty Ta OHNanHoBMX CIyx6
BignoBsigHoO Ao lNMporpamu TexHi4HOro o6enyroByBaHHSA M NigTPUMKK KoMmnaHii Esri Ta wiei Yrogu, skwo KnieHT
nepebyBae Ha TepuTtopii CLLA.

4.2 KnieHtu 3a mexxamu CLUA. KnieHTU MOXYyTb OTpMMaTK NOCAYrn TEXHIYHOTO CynpoBoAY B MiCLEBOIO
ancTpumb’toTopa KomnaHii Esri 3rigHo 3i cTaH4apTHUM MONOXEHHAM AUCTPUG’toTopa Npo NigTPUMKY.

5.0 Mocnyru

5.1 Knientn B CLUA. KomnaHis Esri moxe Hagasatu knieHTam i3 CLUA kepoBaHi XMapHi MOCnyru, TPEHIHIM YK
npodecinHi nocnyru, Bknovatoum nporpamy Advantage, 3rigHo i3 BignoBigHUM JOKYMEHTOM Ha 3aMOBIIEHHS. 3a
BiACyTHOCTI yroam mix KnieHTom i komnaHieto Esri, sika BCTaHOBMOE YMOBW KOPUCTYBaHHSA Takumu [ocnyramu,
poborta Esri peryntoetbcsi ymoBamu ocnyr, BKIMOYEHMX 3@ OMOMOTOK NMOCUITaHHS Ta PO3MiLLIEeHNX Ha BEOCTOPIHL
[lwww.esri.com/content/dam/esrisites/en-us/media/legal/services/ma-services.pdf. 3a 3anMTom HagaeTbCs OpyKOBaHa
Konist umMx YMoB.

5.2 KnieHnTu 3a mexxamm Cnony4yenunx WraTiB. KnieHtn 3a mexxamu CLUA moxyTb oTpumaTtn Nocnyru Big cBOro
MiCLIEBOIO YNOBHOBaXEHOro AMcTpub'toTopa.
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AOOATOK A
IMOCAPIVA TEPMIHIB

HaBeneHuin Huxx4e rnocapivi TepMiHiB 3acTocoByeTbCs A0 BCix [Nponoaudin i Mocnyr Esri, Aki komnaHis Moxe
HagaTtu cBoim knieHTam. [eski MNponoauuii abo MNocnyrm Esri MoxyTb He oxonntoBaTuca Uieto Yrogot. He 6epitb
00 yBarv ymoBW, siki He ctocytoTbest [Mponosuuinn abo Mocnyr Esri, Wo NponoHyTLCS 3rigHO 3 Uit Yrogoto.

MapTHepcbka KOMNaHiA — Byab-ska topyanyHa ocoba, sika NPSMO YM ONoCepPeaKoBaHO (i) KOHTPOIHOE iHLLY CTOPOHY
Yrogw, (ii) KOHTPOMETLCS Heto abo (i) nepebyBae 3 Heto Mig CMiNbHUM KOHTPONEM, e TEPMiH "KOHTpOrb" 03Havae
npaBo BOMOAiIHHS Ha GinbL Hixk 50 BigCOTKIB aKLUi i3 NpaBoOM rofiocy Yu iHLWMX ManHOBKX MpaB 3 MPaBoOM rofocy

y MNigKOHTPONbHIN opraHisadii.

"API" — nporpamMHun iHTepenc 3acToCcyBaHHS.

"Beb-canTt ArcGIS" — cant www.arcgis.com i 6yab-saKkui iHLWKIA NOB’A3aHMIn Beb-canT abo Beb-cant
NpaBOHaCTYMHUKIB.

"Kopun aBTOpu3auii" — Oyab-sikuii KoY, HOMep J03BOrY, Ko po3brnoKyBaHHS, AaHi Ans BXo4y, KO4 akTMBallii,
CepivHMIA HOMep, iM’'S Ta Napornb KOpUcTyBava abo iHWKuiA 3acid, HeobXxiaHWM aAnsa BukopucTaHHs Mponoauuin Esri.

"BeTta-Bepcif" — byab-ska anbda- un 6eta-Bepcist abo iHwa nonepedHs Bepcisi MNpoaykTy.
"XmapHi cnyx6u" — OHnanHoBi cny>x6u Ta XmapHi cnyx6u, KOHTponboBaHi koMnaHieto Esri.

"BMicT" — faHi, 306paxeHHs, dootorpadii, aHiMmauis, Bigeo, aygio, TekcT, kapTu, 6a3u gaHmx, Mogeni AaHux,
€neKTPOHHI Tabnuui, iHTepdericn kopucTyBaya, rpacivHi KOMNOHEHTU, NiKTOrpamu, NporpamHe 3abeaneveHHs Ta
iHLLI pecypcu, Lo BUKOPUCTOBYIOTLCA Y 3B’3KY i3 [Mponosuuiamu Ta MNocnyramu Esri.

"KoHTponb" — BonofdiHHA noHaa 50 BigcoTkamu akLii i3 npaBoOM ronocy Yu iHWMX MaHOBUX Mpas i3 MpaBoM
rorocy B [MiAKOHTPOMbHIN KOMNaHiT.

"BmicTt KnieHta" — Gyab-sikmii BmicT, sk KnieHT Hagae, BUKOpUCTOBYe abo po3pobrisie y 3B’A3Ky 3 BUKOPUCTAHHSIM
HUM Cnyx©6 abo MNponosunuin Esri, BkntouHo 3i ChevjanisoBaHMM NporpaMHMMK 3actocyBaHHsaMU. [1o Bmicty KnieHTa
He Hanexatb byab-SKi Biaryku, nponosudii abo 3anuTu WoAo nokpalleHb, ski KnieHT Hagae komnanii Esri.

"OaHi" — 6yab-Aki KOMepUiHO JOCTYNHI Habopu LUMdPoBMX AaHMX KOMNaHii Esri, 3okpema reorpadiyHi BEKTOPHI
AaHi, 3BiTK pacTpoBKX AaHMX abo NoB’sa3aHi TabnuyHi atpnbyTn, Aki komnaHia Esri Hagae B nakeTi 3 iHWKMK
Mponosuuismu Esri abo noctavae okpemo.

"loToBi maTepiann" — 6yab-L10, Wo komnaHis Esri Hagae KnienTy B pe3ynerati HagaHHs NMpodpecinHmx nocnyr.

"[oKyMeHTauisa" — Le BCA A0BiAKOBa JOKYMEHTAaLA ANns KOPUCTYBadiB, sSiKy kKoMnaHis Esri Hagae pasom i3 FotoBumMmK
MaTepianamu abo lNponoauuismu Esri.

"XmapHi cnyx6um, KOHTponboBaHi KomnaHietr Esri" — BignosigHa notpebam KnieHTa xmapHa iHdpacTpykTypa,
MporpamHuin npoaykt, aHi Ta mepexesa nnatdopma, siki po3MilLlye Ta SKMMU Kepye koMnaHis Esri, i aki BoHa
Hagae KnieHty abo 1oro KiHLeBMM KOpucTyBavaMm Yepes |[HTepHeT.

"Mpono3audii Esri"— 6yab-akun MNpogykT abo JokymeHTauis. Akwo Esri Hagae nocnyrn Has4aHHs abo MNpodeciviHi
nocnyrm 6esnocepenHso KnieHTy, To MNponoauuii Esri Takox BknodatoTb [0ToBI MaTepiany Ta HaeyanbHi MaTepianu.
Mponoauuii Esri BUKkntoYatoTb HagaHHA NOCNyr Ta MaTepiarniB CTOPOHHIMU ocobamu.

"TC" — reorpadiyHi iHdbopmaLinHi cuctemu.
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"TexHiyHMM cynpoBia" — Le nporpama nepeannartu, 9Ky Hagae komnaHisa Esri Ta aka gae KnieHTy MOXnmBicTb
OTpUMYyBaTV OHOBMEHHs Ans MpoaykTiB Ta iHWIi nepeary, 3oKpema A0CTyN A0 TEXHIYHOT NigTPMMKM 1 BEO-pecypciB
ONs1 CaMOCTINHOro HaBYaHHS.

"3noBMUCHMMI KOA" — NporpamMHi Bipycu, nporpammn-xpobaku, Yacosi 60MOU, TPOSHCBKI Nporpammn Ym iHLwi
KOMM'toTepHi kogu, dannun abo nporpamu, CTBOPEHi AN1s NepeLlKoaXaHHs poboTi, 3HULLEHHS abo 0OMeXKeHHS
byHKLiOHANBbHOCTI OyAb-SK1MX KOMIMIOTEPHUX NPOrpam, anapaTHOro Yn TeNeKoMyHikaliiHoro obnagHaHHs.

"OHnarHoBI cnyX6un" — Le Oyab-ska KOMepLNHO AOCTYNHA OHMalHOBa reornpoCcTOpOoBa CUCTEMA, SKY HaJae
KomnaHis Esri, BKNOYHO i3 3acTocyBaHHsAMM Ta noB’si3aHnmu AP| ons 30epiraHHs, kepyBaHHs, nybnikauii Ta
BMKOPWCTaHHS KapT, AaHMX Ta iHWwoi iHdopmauii. Cnyx6bu Online Services He BkntoyatoTb y cebe [aHi Ta BmicT.

"[OKyMeHTN Ha 0hOpMIIeHHA 3aMOBJIeHHA" 03Ha4Yae KOMEPLiNHY NMPOMNO3uLito, KOLUTOPUC Ha NMOHOBMEHHS
TexHi4YHOro cynpoBoay, 3aMOBIIEHHS Ha NpUAOAHHS, MPOMNO3MLil0, 3aMOBIIEHHS HA BUKOHAHHSA pobiT abo iHwWni
OOKYMEHT, Wo igeHTudikye 3amoBneHi KnieHtom MNponosudii Esri, oHoBneHHs abo Mocnyru.

"Be3cTpokoBa niueH3ia" — odiuinHni Oo3BiN Ha BUKOpUCTaHHs Bepcii Mponoauuii Esri, 3a siky cnnadyeHo
BiQNOBIOHI NiLEH3INHI NnaTexi Ta sika HagaeTbca 6e3CTPOKOBO, AKLLO ii Ait0 He NPUNMHUTL KOMMaHist Esri abo
KnieHT, sik ue nepenbaveHo uieto Yrogoto.

"MpoaykTn" — lNporpamHi npoayktn, [aHi yn OHnarkHoBI Cyou.
"MpodecinHi nocnyrn" — Oyab-siki nocnyrn 3 po3pobKM UM KOHCYNbTYBaHHS, ki koMmnaHis Esri Hagae KnieHTy.

"3pa3okK" — 3pasok Koay, 3pa3ok NPorpamHoOro 3acToCyBaHHS, AoAaTkn abo 3pa3skm KOMMOHEHTIB PO3LUNPEHHS
MpoaykTiB.

"Mocnyra (-n)" — TexHiuHni cynpoBig. Akwo Esri Hagae XmapHi cry»x6u, KOHTpPOrboBaHi KOMMaHieto Esri, nocnyrn
HaeuaHHs abo MNpodeciiHi nocnyrn 6e3nocepeaHbo KnieHTy, To MNocnyr Takox BKITOYaTb XMapHi Cryxou,
KOHTpOmnboBaHi koMnaHieto Esri, nocnyrn HaesyaHHs Ta MpodecinHi nocnyru.

"MporpaMmHun NnpoaykT"' — Le Byab-ski 3anaTeHToBaHi KOMEPLiNHi, HasiBHI B Mpogaxy NporpamHi TeXHOMOrii
Esri, kpim [JaHux, 00 SkuX HaQaeTbcst 4OCTYN abo siki 3aBaHTaXYOTbCS 3 BED-CanTy, yNOBHOBAXXEHOrO KOMMNaHIe
Esri, abo ski Hagae komnaHisa Esri Ha Bygb-akux Hocisx i B Bygb-akomMy dopmari, BKMOYHO 3 pe3epBHMMU KOMisiMMU,
nakeTaMum OHOBIIEHHS, BUNPaBNEHHAMW, NOTOYHUMU BUMPABEHHSAMM, @ TakoX A03BONEHMMM 06’ egHaHNMK KONiSMU.

"Cneundikauii’ — (i) JokymeHTauia go NporpamHux npoaykTie i OHNanHoBux cnyxo, (i) obcar pobiT, BUknageHux
y Byab-akoMy 3aMOBIEHHI Ha BUKOHaHHS pobiT, abo (iii) onybnikosBaHi onvcm kypcis ans Has4aHHA komnaHii Esri.

"3amMoBreHHA Ha BUKOHaHHSA pobiT' — [lokyMeHT Ha opopMreHHs1 3amoBrieHHs Mocnyr.

"CTpoKoBa niueH3ia" — e odiuiHMn J03BIr, WO HagaeTbca AN KopucTyBaHHs Mponosuuieto Esri npotarom
obmexeHoro nepioay (Hagani — TepMiH).

"BMicT TpeTbOoi cTOpoHU" — Byab-akun BmicT, skuin KnieHT moxe oTpumaTu Big CTOPOHHBLOrO BeG-canTty, abo
KM 6esnocepenHbo Ha BeB-canTi MOXyTb BHECTU 0COBM, SiKi He € criBpobiTHMKaMKM, noctadansHkamm abo
nigpsaHMKkammn komnaii Esri.

"HaBuaHHA" — Le (i) HaB4aHHA WOA0 BMKOpUCTaHHSA MNpoaykTy abo (i) noB’a3aHe HaBYaHHS, sike Hagae KoMMNaHis
Esri 3a uieto Yrogoto.

"HaB4anbHi maTtepiann" — undposuit abo ApyKkoBaHWUIA BMICT, HEOOXIAHUIM ONS NPOXOMmKeHHA HaByaHHS, sk
MOXe BKItoYaTh, cepeq iHWoro, podoui 30WmnTK, AaHi, METOAONOri0, BNpaBu, OLiHKM Ta EK3aMeHM.

"CneujianizoBaHe nporpamHe 3aCToCyBaHHA" — nporpamMa 3 4o4aTkoBMMM pyHKUIsSIMK, WO po3pobrieHa KnieHTom
O BUKOPUCTaHHSA pa3oM i3 J03BOSNIEHM BUKOpPUCTaHHAM Byab-akoro [NporpamHoro npogykTy, OdaHmx abo
OnnanHoBumx cnyxo.
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OOOATOK b
3ATANbHI MONOXEHHA TA YMOBU

HaBegeHi Huk4e 3aranbHi NOMOXeHHS Ta YMOBW 3aCTOCOBYIOTLCSA A0 Beix NMponoauuin i Mocnyr Esri, aki komnaHis
MOXe 3anponoHyBaTh CBOiM krieHTam. eski MNponosuuii abo Mocnyru Esri MoxXyTe OyTn HEQOCTYMNHMMM 3a L€t
Yrogoto. He 6epiTb 4o yBarm ymoBu, siki He ctocytoTbes Nponoaunuin ado Mocnyr Esri, Wo nponoHyTbCA 3rigHO
3 uieto Yroaoto.

CTATTA b.1 — 3AlrAllbHI OBMEXEHHSA WWLOOO BUKOPUCTAHHA
AKLWO iHWe NpsiMO He J03BONEHO Lieto Yrogoto, KnieHT He noBMHEH

a. [lpopaBaTtu, HagaBaTy B NPOKaT, 34aBaTu B OpeHay, HagaBaTh 3a cybrnilueHsieto, po3noBClogKyBaTh, No3nyaTy,
npuaHayatu Mocnyru abo MNpono3awudii Esri 4n BUKOpUCTOBYBaTK iX HA YMOBaX CrMiflbHOrO NanoBOro BOMOAHHS;

6. PosnoBctogxyBaTu cepep TPETiX CTOpiH abo AaBatn TPETiM cTopoHaMm npsiMmin goctyn ao Cnyx6 abo Mponoauin
Esri, uinkom abo 4acTkoBO, 30Kpema 40 pO3LUMPEHb, KOMMNOHEHTIB abo dannis DLL;

B. PosnosciogxyBaTu koau aBTopusalii cepeq TPETiX CTOPIH;

r. Posbupartu, gekomninoBatn abo posknagati Ha YacTuHu byab-skui NpogykT ym MoToBMIA MaTepiarn, HagaHun
y KOMMiNboBaHin hopmi;

r. Pobutn Byab-siki cipoby OMUHYTM TEXHOSOTIYHI 3acOo0MU, L0 KOHTPOSOKTL BUKOPUCTaHHS pono3unuin Esri um
OOCTyn A0 HUX;

A. 3b6epiratu, kewwyBaTn, BUKOPUCTOBYBAaTW, 3aBaHTaXyBaTu, nowmptoBatn abo cybniueHsysatu Bmict un 6yab-
AKMM HLWM YMHOM BuKopucToByBaTu MNMpono3udii Esri, nopyLwyodn npasa komnaHii Esri abo TpeTix cTopiH,
30KpeMa rnpaBa Ha iHTeneKkTyarnbHy BnacHiCTb, NpaBa Ha 36epeXeHHs KOHMIAEHLIMHOCTI, MOPYLLYOYN 3aKOHU
Npo AUCKPMMIHAaLito, eKCMOPTHI 3aKOHM UM Oyab-sKi iHLWI YMHHI 3aKOHW ab0 HOPMAaTUBHI aKTK;

e. Bwupanatu um npmxoByBaTh Oyab-SKi NO3HAYEHHS LLOOO NATEHTIB, aBTOPCbKUX NpaB, TOProBMX 3HaKIiB, Npas

BracHocTi abo no3HavyeHb, CTBOPeHNX koMnaHieto Esri (abo ii niueHsiapamu), Wo MicTaTbcs abo npukpinneHi

o MNponosawnuin Esri, pe3ynbsraTiB BUKOpUCTaHHSA, dbannis MetTagaHmx, abo CTOpiHKM BCTAHOBMEHHS] aBTOPCTBA

B IHTepHeTi Ta/abo B ApykoBaHOMY BUMAAi, WO NoB’a3aHi 3 JaHnmm abo JoKkymeHTauieto;

Po3ninaty un HesanexxHo BUKOPUCTOBYBaTU OKpeMi UM cknaaosi enemeHTu MNponosuuin Esri;

X. [popasaTtu byab-siky YactuHy lNMponos3uuin Esri go npoaykTy abo nocnyru, wo KoHKypye 3 MNMpono3suuismu Esri,
0119 BUKOPUCTAHHS TPETLOK CTOPOHOH;

3.  OnpuntogHioBaTn abo nepegasaTtn 6yab-SAKMM iHLLMM YMHOM pesynbTaTn BunpoboByBaHb BeTa-Bepcil 6e3
nonepenHbOi NMCbMOBOI 3roaun komnaHii Esri Ta ii niyeHsiapis;

n. BukopuctoByBaTtun, gogasaTy, 3MiHIOBATK, PO3MNOBCIO4XKYBATU, NoeaHyBaTh Byap-aki MNponosuuii Esri un HapgasaTy
00 HWUX gocTyn Byab-aKkMM cnocobom, Wwo nepegbadvyae 4OTPMMaHHS NiLEH3INHUX YMOB AN BiOKPUTOrO BUXIAHOIO
koay abo BigkpuTnx 6a3 AaHMX nig Yac BUKOPUCTaHHSA Byab-aKoi YacTuHu [Nponoauuin Esri, 3rigHo 3 akuMmun
Byab-gka YactuHa Nponosuuin Esri mae:

o

1. HagasaTucA TpeTiM CTOpOHaM Y BUIMAAi BUXiAHOMo Koay;
2. HapgaBaTucs TPETiM CTOpPOHaM 3a MileH3ielo ANns CTBOPEHHS NOXiAHMX NPOAYKTiB; abo
3. ©0e3KoLTOBHO Aari NowunpBaTUCSA cepen TPETiX CTOpiH; abo

i. oTpumyBaTu goxig, Hagawum gocTyn o NMporpamHoro npoaykty abo OHNanHoBUX cnyx6 Yepes CrievjianizoBaHe
nporpamHe 3acTOCyBaHHS.

Lli obmexxeHHsi He 3aCcTOCOBYBaTUMYThCH Y BUNagKkax, KOnm BOHWU cynepedaTtb BiANOBIiOHNM 3aKOHaM Y1 HOpMam.

CTATTA B.2 — TEPMIH | NPUMUHEHHA Aji

B.2.1. KnieHT Mmoxe B Byab-SKMA MOMEHT NPUNUHATK Aito Uiel Yrogm abo niueHsii ym nepeannatu Ha lNMponosuuii
Esri 3a ym0oBM NUCbLMOBOro cnosileHHs koMmnaHii Esri. MNpunuHeHHs aii Yrogu 6e3 Bka3aHHA NPUYUHN He Hagae
KnieHTy npaBa Ha oTpMMaHHs Byab-SKuX BiALWKOAYBaHb CnavyeHux KoMicin. Byab-ake npaBo Ha NPUNUHEHHS
He3aBepLUeHoro HagaHHsa Nocnyr, 4na 3py4HOCTI, BUKNaAeHo Y BiANoBiAHOMY po3Aini OCHOBHOI YaCcTuHU Liel Yroau.
Byab-sika 3i CTOpiH MOXe NpUNUHUTK fito Liei Yroan abo Byab-saKkoi niueHsii i nepegnnatu B pasi CyTTeEBOIO
nopyLueHHs, sike He Byno ycyHyTo npotarom 30 AHiB Big AaTy BigNoOBIAHONO NMMCbMOBOIO NOBIAOMIEHHS, LWO 6yno
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HagicrnaHo BUHHIV CTOPOHI. [icns npunuHeHHSa aii uiei Yroam BHacnigok nopyLeHHs komnaHis Esri npyunuHnTs
HanaHHs MNocnyr. byab-aki niveHsit B MNponoauuisx Esri, aki npogoBXyoTh AI9TM NicNa NpUNUHEHHs il uiel Yroaw,
NpoOoBXYyBaTUMYTb HaaBaTUCA 3ri4HO 3 ymoBamu Uiei Yroaw.

B.2.2. Axkwo komnaHisa Esri npunuHute gito wiel Yrogu BHacnigok nopylieHHs 3 6oky KnieHTta, To Esri Ha cBili poscyq
TaKoX MOXe NPUNMHUTYK Aito niueHsin abo nepeannat KnieHta Ha MNponoauuii Esri. Akwo KnieHT npunnHnTe Aito
uiel Yroam B oQHOCTOPOHHLOMY MOPSAKY Ha BacHWU po3cyy, 3a BifCYyTHOCTI NPUYMH 3 MipKyBaHb AOLINbHOCTI, TO
KnieHT Ha CBii po3cyq Takox MOXe MpUnuHUTYK Aito niueHsin abo nepeannat KnieHTa wopo Mponosunuin Esri.

B.2.3. lNicna BigknukaHHa abo 3aBepLUeHHs Aii niueHsii Y1 nepeannat KnieHT noBMHEH:

a. MNPUNUHUTK BIAKPUBATM N BUKOPUCTOBYBATU BignoBigHi Nponoauuii Esri;

6. OYMCTUTM KNIEHTCLKUIA KeLl JaHUX, OTPUMAaHMX i3 BignoBigHMx XMapHUX cnyxo; i

B. MNPUNMHUTU BUKOPUCTAHHSA Ta AeiHCTantoBaTu, BUAANUTM M 3HULLMTK BCi KONii BignosigHux MNponosuuin Esri,
Lo nepebyBatoTb y BNacHoCTi abo nig koHTponem KnieHTa, BKIHOYHO 3 ByAb-AKMMM iX 3MIHEHUMK Yn 06’ egHaAHMMMU
YacTuHamu B Byab-sikid popmi, | HagaTn komnaHii Esri abo ii BnoBHOBaXkeHOMY AMCTPUO’IOTOPY NigTBEPAKEHHS
TaKux 4in.

KomnaHisa Esri moxe 3ynuH1TY HagaHHs MNocnyr ogpasy nicnga HaacunaHHA NMCbMOBOIO CNOBILLEeHHS KnieHTy, AKLwo
Knientom abo woao KnieHta noyHeTbea npouec 6aHKpOTCTBA UM HEMNATOCNPOMOXHOCTI, JOKU NOPYYUTENDb HE
onnartuTb yci 3aboproBaHi Nnatexi Ta He HaAacTb HANEXHUX rapaHTii Woao ManbyTHLOro BUKOHAHHST YMOB L€l
Yrogu. Lis Yrogy npunMHUTL CBOHO fit0 B pasi HENNaToCcnpoMOXHOCTI, NikeBigauii abo po3nycky 6yab-sKoi CTOPOHM.

CTATTA B.3 — OBMEXEHI FAPAHTII TA BIOMOBU

B.3.1. ObmexeHi rapaHTii. 3a BUHATKOM 0BMeEXeHb rapaHTii, BUKnageHux Hmkde, Esri rapanTye KnienTy, wo (i)
MpoaykTn Ta HaB4aHHsa Esri no ceoin cyTi BignosigatumyThb BignosigHnm Cneuwndikauiam Ta (i) Mocnyrm no ceoin
CyTi BignoBigaTMMyTb NPOdECIiHNM Ta TEXHIYHUM CTaHgapTaMm ranysi. FapaHTinHuin TepMiH wopao Mponoauuin
Esri, Wwo nponoHytoTbes 3a beacTpokoBoto nileHsieto, i woao MNocnyr Tpueae 90 gHiB i3 Aatn noctasku abo gatm
akuenTy, SKLWO AaHa Yroga nepefbayae nepiof akuenTyBaHHs. MapaHTinHMiA TepMiH woao Mponoawuuin Esri, ski
MPOMOHYOTLCSA 3a Nignucko abo CTpoKoBoto NiLeHsieto, TpmBae (i) MpoTarom TepMiHy Aii nignucku ado (i) 90 aHis
i3 gatv noctaBkn abo akuenTy, SKWO Usa Yroga nepeabadvae nepiod akLenTyBaHHS.

B.3.2. CneuianbHa BigMoBa Bif rapaHTin. BmicT TpeTboi cTopoHu, [laHi, 3pa3kn, BUnpaBrneHHs NOMUIIOK
Ta iHWi BUNpaBneHHA, oHoBMNeHHs, OHNanHoBI cnyXx6un, HagaHi B 6e3KOLWTOBHE KOPUCTYBaHHSA, MpoaykTn
AnsA NpoGHOro BUKOPUCTaHHS, ouiHoBanbHi MNpoaykTu Ta ixHi Beta-Bepcii HapatoTbCA 3a NPUMHLUMNOM "SK €"
6e3 XXOAHUX rapaHTin.

b.3.3. 3aranbHa BigmMoBa Big rapaHTii. 3a BUHATKOM BULLEBUKIIageHUX OOMeXeHUX rapaHTin, KomnaHis
Esri BigMoBRsieTbCA BiA yCiX iHWINX rapaHTin Yn Oyab-siKMX YMOB, ABHUX YU HESIBHUX, 30KpeMa, are He
BUKJTHOYHO, rapaHTin abo yMOB NpuaaTHOCTI ANSA NpoAaxy Ta NpUAaTHOCTI ANsl TUX YUY iHWKMX KOHKPEeTHUX
uinewn, iHTerpadii Ha piBHi cucTeM i BiacyTHOCTI nopylleHb NpaB Ha iHTenekTyanbHy BnacHictb. KomnaHis
Esri He Hece BignoBiganbHoCTi 3a 6yab-AKi HeBignoBigHOCTI Cneundikalisim, a TakoX 3a BTpaTy, BUAANEHHS,
3MiHy a6o po3kpuTTs BmicTy KnieHTa, cnpuumnHeHi 3miHoto KnieHTom 6yab-sikux Mpono3uuin Esri He 3a
3a3HavyeHMMuM B [loKymeHTauii BKasiBkamu. KomnaHis Esri He rapaHTye, wo Mpono3uuii Esri npautoBatumyTh,
abo wo pob6ora KnieHTa 3 HUMKM BigdyBaTuMeTbCcA 6e3 Oyab-AKMX 360iB, TOMUNOK, BiAMOB 4u aBapiM,

abo wo Bci HeBignoBiAHOCTI MOXYTb ByTU UM 6yayTb BunpaBneHi. Mpono3uuii Esri He po3po6neHi, He
BUIroTOBIEHi abo He Npu3Ha4veHi A4nA 3acTOCYyBaHHA B cepeaoBULLax Y4 NPOrpaMHUX 3aCTOCYBaHHSAX, AKi
MOXYTb NPU3BECTU A0 FfeTanbHOro BUNaaKy, TpaBMyBaHHSA YM (Pi3UYHOro NOLIKOAKEHHA BnacHocTi abo
cepenoBuila. KnieHT He NOBUHEH BMKOPMCTOBYBaTU 3anponoHOBaHi HaBirauivHi MapLupyTy, WO BUAAIOTHLCS
WKiANMBUMU, Heb6e3neyHMMU abo He3aKOHHUMU. Take BUKOPUCTaHHSA BiA0yBaTMMETbLCS Ha BIlaCHUMA PU3MK
i 3a paxyHok KnieHTa.
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B5.3.4. BinpmoBwum Big rapaHTin.

a. BigmoBa Big BignoBiganbHOCTi 3a IHTepHeT. 3rigHo 3 6yAb-AKOIO Teopiclo NpaBa XXoAHa CTOPOHA He Hece
BiANOBiAanNbHOCTI 3a 36UTKK, NOB’AA3aHi 3 po60TOI0 a60 NPUNUHEHHAM PO6OTU IHTEPHETY YK Yy 3B’A3KY
3 HOPMaTUBHUM peryntoBaHHAM IHTepHeTY, fike MoXe oOMeXyBaTu Y1 3a60POHATH POBOTY CryK6
Cloud Services.

6. CTopoHHi Be6-cantu; BmicT TpeTboi cTopoHu. Esri He Hece BignoBiganbHoOCTI 3a 6yAb-AKMA Be6-canT
CTOPOHHIX po3pobHUKIiB abo BMicT TpeTix cTopiH, skun BigobpaxaeTbcAa Ha Beb-canTax Esri Offerings
abo Esri abo BKnovyae nocunaHHA Ha HAX, 30KpeMa wWww.esri.com Ta www.arcgis.com. HagaHHs
nocunaHb Ha CTOPOHHI Be6-calTu Ta pecypcu He O3Ha4Ya€ CXBareHHs, NPUHANEXHOCTi YM CITIOHCOpPCTBa
OyAab-sikoro BuAay.

B.3.5. BUHATKOBMI 3acib NpaBOBOro 3axmcTy. Buknto4HoK KoMneHcalieto KnieHToBi i MakcMManbHUM po3MipoMm
BignoBiganbHOCTI KomnaHii Esri 3a nopyLleHH oGMeXXeHMX rapaHTil BignoBigHO OO LbOro po3ainy oyae 3amiHa
OyOb-AKOro NOLLKOAKEHOro Hocid iHdopmalii Ta (i) peMoHT, BigHOBNeHHA abo HagaHHA TUMYaCOBOrO PiLLEHHS Ans
BiAMNOBIAHUX NPONO3MLUin YM nocnyr koMmnawii Esri abo (ii), 3a Bubopom komnaii Esri, npynuHntn npaso KnieHta
KOpUCTyBaTUCA NPOono3nlismmn 4n nocnyramu komnanii Esri i Bigwkogysaty nnartexi, cnnayeHi 3a nponosuuii 4m
nocnyrn komnaii Esri, Wo He nignagatoTb Nig 4ito 0OMeXxeHnx rapaHTin Komnanii Esri.

CTATTA 6.4 — OBMEXEHHA BIANOBIAAINBHOCTI

Bb.4.1. BigmoBa Big BignoiganbHocTi. AHi KnieHT, aHi kKomnaHif Esri, aHi xkogeH aucTpub’roTop um niueHsiap-
TpeTAa cTopoHa KomnaHii Esri He BignoBigae 3a 6yab-Aki HenpsAMi, cneuianbHi, BANaaKoOBi Y4 HEHaBMUCHO
3anogisiHi 36UTKN, BTpaTty NpubyTKy, 06CcAry npogaxiB abo penyTauii, BUTpaT Ha 3aKyniBni ToBapiB abo
nocnyr Ha 3amiHy 41 30MTKK, Cyma SIKMX NnepeBuLLy€E CyMy NnaTexiB 3rigHo 3 BiANoBiAHOO NiLeH3ielo Ymn
nepeannaroto abo nnarexis 3a Mocnyru, cnnayeHnx abo 3aboprosaHnx komnaHii Esri 3a Mpono3udii Esri,
Yyepe3 siKi BUHUKNA Taka cuTyauis.

B.4.2. O6mexXeHHs Ta BMKITHOYEHHS BigNoBiganbHOCTI, 3a3HadeHi B nonepeaHLomMy ab3ali, He 3aCTOCOBYHOTHCS

00 BUMaAKIiB NMOPYLLEHHS, HENPaBUIIbHOIO BUKOPUCTaHHSI abo HEMPaBOMIPHOIO NpMBacHeHHSA KnieHToM npae
iHTEeNeKTyanbHOI BNAaCcHOCTI KomnaHii Esri abo niueHsiapiB Esri, 3060B’s13aHb W040 BigLIKOAYBaHHSA 30UTKiB, rpyboi
HeoBepexXHOCTi, HABMUCHNX HeNnpaBoMipHUX Ain abo nopyLleHsb i3 60Ky Byab-AKOT CTOPOHW NOMNOXEHb i€l Yrogu
npo JoTprMMaHHs BUMOT 40 eKCMopTy Yun Byab-aKuX BiAnoBigHMX 3aKOHIB ab0 HOPMAaTMBHO-MPaBOBKX akKTiB.

B.4.3. 3acTocyBaHHs BigMOB Bif BianoBiAanbLHOCTI Ta obMexeHb. KomnaHia Esri un i BnoBHOBaXKeHMM
OncTpub’oTOp yCTaHOBMMA CBOI rOHOpapu 1 yknana Lo Yrogy, Noknagaryvmcb Ha BUKMAAEeHi B Ui Yrogi Bigmosu
Ta 0OMEeXeHHS; roHopapy BigobpaxarTb po3noain pu3unky, KM € CyTTEBOK OCHOBOI YroamM MK CTOPOHaMM.

Lli o6mMexeHHs1 3aCTOCOBYBaTMMYThCS HE3aseXXHO Bif TOro, Y1 3Ha€ CTOPOHA NPO MOXKIUBICTbL 30UTKIB

i He3BaXKarOUM Ha Te, WO OyAb-AKMIA eKCKITH3UBHUN, OOMeXeHUI 3acib NnpaBoOBOro 3axXMcTy He Aocsirae
CBOEI Lini.

B.4.4. HaBepeHi BuLLle oBMexXeHHs rapaHTii, 0OMEXeHHS Ta BUKINIOYEHHSA MOXYTb ByTN HeLiNnCHUMUN B NEBHUX
IOPUCOMKLIAX | 32aCTOCOBYBAaTUCh NMLLE Y BUMAAKax, JO3BONEHUX BiAMOBIOHNM 3aKOHOM abo HOPMOK Ha TepuTopii
KnieHTa. KnieHT Moxe maTu fofdaTKoBi NpaBa, SKi HEMOXINBO CKacyBaTW Ta Bif SIKUX HEMOXMMBO BiAMOBUTUCK.
KomnaHis Esri He Mae Ha MeTi oOMexxyBaTu rapaHTii KnieHTa Ta noro 3acobu cygoBOro 3axucTy, SIKLWO Le He
nepenbayeHo 3aKOHO4ABCTBOM.

CTATTA b.5 — BIALWWKOAYBAHHA
B5.5.1. BusHayeHHs. [MogaHi HMXYe BU3HAYEHHS JOMOBHIOKTh BU3HadYeHHs 3 Joaatky A.:

a. "MpeTeHsia" — Byab-aka npeTeHsis, gis abo Bumora 3 60Ky TPeTbOI CTOPOHW.

6. "OcoOwu, Wo marThb NpaBo Ha BigwkoayBaHHA" — KnieHT Ta noro gnpekTopu, nocagosi 0cobu 1 NpauiBHUKN.

B. "lMpeTeH3ia npo nopyleHHa" — Le Byab-aka [NpeTeHsis, 3rigHo 3 Kot BUKopucTaHHS KnieHTom abo oTpuMaHHs
KnieHtom goctyny go MNMponoauuin Esri un MNMocnyr nopyllye naTteHTHi npasa, aBTOPCLKi Npasa, TOBapHUA 3HAK
abo KoMepUiiHY TaEMHULIIO.

. "36uTKN" — 30UTKM, LLIO BUNAYyIOTbCA BMIACHNM KOLLTOM, KOMMEHCALlis 3a LKoY, BUMraTa Ha OCHOBI CyJOBOrO
piLLeHHs, BapTiCTb abo BUTpaTW, BKITIOYHO 3 MPUCYAXEHOI0 CyAOM BMNATOK BMTPAT Ha HOPWAMYHI NOCAyru.
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B.5.2. BigwkoayBaHHSA 3a NOPYLUEHHSA.

a. Esri 3saxvwartume Ta 3BinbHATMME Big BignosigansHOCTI BCix OCib, Wo MatoTb NpaBo Ha BifLUKOAYBaHHS,
i BiglwkogoByBaTUMe iM Oyab-ski 36UTKK, L0 BUHWKIM BHACMiAOK Oyab-skoi [peTeHsii Npo nopyLUeHHs.

6. Axwo komnaHia Esri Bu3HaunTh, Wo MNpeTeHsis npo NopyLleHHS YMHHA, Esri Mmoxe 3a BnacHui paxyHok: (i)
opepxatun ansa KnieHta npaBo Ha noganblue BukopuctaHHs MNMponosuuin yn Mocnyr Esri, abo (i) 3miHnTH
Mponoawnuii um Mocnyrn Esri, 36epirtun B OCHOBHOMY Ti >k ¢pyHKLIIOHAMNbHIi MOXITMBOCTI. AKLLO XOAHa 3 ansrepHaTuB
He Byae komepLinHO JouinbHoto, Esri moxe npunuHnT NnpaBo KnieHta Ha BukopucTaHHs [Nponoanuin um MNocnyr
Esri um Bigwkoaye 6byab-siki (@) niueHsinHi nnartexi, onnadveHi KnieHtom 3a MNponoauuii um Mocnyru Esri, wo
MOpYyLUYIOTb 3aKOH i siKi HafaroTbesa 3a be3cTpokoBOLO MileHsieto, Npy YoMy Bunnatu 6yayTb NPonopLiiHO
po3noaineHi 3 ypaxyBaHHsIM piBHOMiIpHOT aMopTu3aLlii Ta BUnnadyBaTMMyTbCs MPOTSAroM 5 pokiB Big nodYaTkoBol
Aatn noctadaHHs; abo (6) gns CtpokoBux niueHsin, Mepegnnat i TexHIYHOro cynpoBoay — BiALLKOAYBaHHS
HEBUKOPUCTAHOI YaCTUHU CNiladyeHnX KOLUTIB.

B. KowmnaHisa Esri He Mae xogHMx 3060B’s3aHb 3axuiaty MNpeTeHsito Nnpo nopyeHHsA abo 3BinbHATK KnieHTa Big
BiAMOBiAaNbHOCTI y BUNagkax, konu MNpeTeHsis Npo NopyLUEHHs] BUHUKAE BHAcNiAoK (i) NOEAHAHHA Yu iHTerpauii
Mponoauuin un Mocnyr Esri 3 npoayKkTom, NpoLecom, CUCTeMOI0 abo enieMeHTOM, L0 HE NOoCTa4YaeTbCA
KomnaHieto Esri abo He BkasyeTbca Esri B Cneundikauii, (ii) 3miHm MNMponoauuin un Mocnyr Esri Oyab-sikoto
ocoboto, kpim KomnaHii Esri abo ii cyonigpsaHukis, (iii) HegoOTpMMaHHSA TEXHIYHMX XapakTepucTuk KnieHta abo
(iv) BukopucTaHHsa MNponosuuin un Mocnyr Esri nicna HagaHHsS IXHBOT MoaudikoBaHoI Bepcii koMmnaHieto Esri,
CTBOPEHOI ANS YHUKHEHHS NopyLleHb, Y1 NPUNMHEHHS KoMnaHieto Esri npaBa KnieHTa Ha BUKOpUCTaHHS
Mponoauuin um Mocnyr Esri.

B.5.3. 3aranbHi BigwkoayBaHHA. Esri 3axuwiartime Ta 3BiNbHATUME Bid BignoBiganbHocTi Beix Ocib, Wwo maTb
npaBo Ha BigLWKOAYBaHHS, i BigwkogoByBaTume iM Oyab-aki 30UTKK, WO BUHUKNKN BHACNIAOK 6yab-akoi [NpeTeHasii
3a isnyHy TpaBMy, CMepTb abo MaTepianbHi Y1 ManHOBI 36UTKM, Lo Nped’aBnstoTbCA Oyab-AKii CTOPOHI, 3BifIbHEHIN
Bi BiANOBIganNbHOCTI, ¥ BUNagKax HEHaBMUCHUX Aii abo 6e3aianbHOCTi YN HABMUCHUX HENPABOMIPHWUX Ailt KOMMaHil
Esri abo ii gupekTopiB, nocagoBux ocib, NpauiBHUKIB YM areHTiB, Ski HagatoTb Mocnyrn, nepebyBaroymn Ha TepUTopil
KnieHTa.

B.5.4. YMoB#M BiglwkoayBaHHA. YMoBaMu BigluikogyBaHHs anst Ocid, Wwo MaloTb NpaBo Ha BiALIKOAYBAHHS, € TakKi:
(i) HeranHe cnosilLleHHS komnaHii Esri B nucbmoBin popmi npo MNpeTersito; (i) HagaHHA BCiX JOCTYMHUX AOKYMEHTIB,
wo onucytoTb lNMpeTeHsito; (iii) nepegaHHa komnaHil Esri NOBHOIO KOHTPOMO BeAEHHS 3axXUCTy B Byab-AKMX Aisx

i neperoBopax Woao 3axucty abo BperyrntoBaHHA Byab-akoi MNMpeTensii Npo nopyLeHHs; i (iv) posymHa chisnpaus
LLoA0 3axXMCTy B po3rnsagi NpeTeHsii npo NopyLUeHHs Ha 3anuT i 3a paxyHoK KoMnaHii Esri.

B.5.5. Y ubomy po3aini BUknageHo NoBHi 3060B’A3aHHA koMnaHii Esri, il BnOBHOBaXxeHUX oucTpuoG’roTopiB
i 1l niueHsiapiB-TpeTix cTOpPiH WoAo byab-sakux MNpeTeHsin, AKi nignaraTb BigwkoayBaHHIO KnieHTOBI 3i
cTopoHu Esri.

CTATTA b.6 — CTPAXYBAHHA
Axkwo komnaHia Esri Hagae MNocnyrn, BoHa 34incHiOBaTUME CTPaxoBe NOKPUTTA LWOHANMEHLLE B TaKUX BUNAgKaX:

a. YceocspkHa 3ararnbHa BignoBiganbHIiCTb abo KOMepLjiiHa 3ararbHa BianoBiganbHICTb i3 MiHIMaNbHUM NOKPUTTAM
y 1 000 000,00 $ (gonapie CLUA) 3a eaMHMM kOMBIHOBaHUM CTPaxXOBKUM NiMITOM 3a OQUH BUMNaZoK di3nyHol
TpaBMu, SKa TakoX BKOYAE BUNAOKM CMepTI, i BiANOBIAANbHICTb 3a NOLKOMAXKEHHA MariHa, sika BKIOYae Take:

BiANOBiIgANbHICTb 3a NPUMILLEHHS Ta onepaLil;

KOMMJEKCHa BiANoOBiganbHICTb 3a 4OrOBOPOM,;

po3wupeHa bopMa BignoBiAanbHOCTI WoA0 BigLWKOAYBaHHA ManHOBUX 30UTKIB;

He3anexHi NigpsaaHuKK;

BiQNoBiganbHICTb 3a 0cobUCTI TpaBMK 63 3acTepeXeHHsI NPO HEPO3MNOBCIOAXKEHHSI CTpaxyBaHHA Ha
HalMaHuX NpaLiBHUKIB; i

6. 3aBepLueHi onepadlii.

aorON =

6. CrpaxyBaHHs KOMMNEHcaL,i MpaLiBHMKIB (3 BiOMOBOLO Bif CyOporaLiiHMX npaB) y cymi, sika nepebyBae B NMpaBoBUX
Mexax.
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CTATTA b.7 — BE3MNEKA TA AOTPUMAHHA BUMOTI

B.7.1. Be3neka. Esri nybnikye cBin noteHuian y cdepi 6e36ekun Ha canTi https://trust.arcgis.com. KrnieHT moxe
HagaTy koMnaHii Esri ocobuctun goctyn go cuctem KnieHta abo 4o nepcoHanbHoi iHdopmalLlii, KOHTPONbOBaHOI
iHdbopmauii abo koHiIgeHUIMHMX aaHnx KrnieHTa un TpeTboi CTOPOHM, SKLWO Takui OCTYN € BaXXNMBMM ONS
edeKTMBHOro HagaHHsA koMnaHieto Esri MNocnyr i akwo Esri npsamo norognTtbcs Ha Takuin goctyn. Esri
BMKOPUCTOBYBaTUME [OLINbHI aaMiHICTpaTMBHI, TEXHIYHI Ta (i3nYHI 3axoau WOAO rapaHTyBaHHA 6e3nekn ans
3axXUCTY TakUX AaHMX i OXOPOHMU iX Big HECAHKLIiOHOBAHOro focTyny. KnieHT Hece BignoBiganbHICTb 3a

(i) nigTBEPOKEHHS BigNOBIAHOCTI onybnikoBaHMxX 3acobiB KepyBaHHSA 6e3nekoto Ta KoHiaeHUilHiCTIO Esri BCiM
BMMOram 3aCTOCOBHOMO 3aKOHoAaBCTBa 3aans 3axucTy Bmicty KnieHTa Ta 3a (ii) 3aBaHTaxeHHs1 abo HagaHHs
cninbHoro goctyny Ao Bmicty KnieHTa yepes XmapHi cnyou, Tinbku SKLIO Le Bignosigatume BuMoram
3akoHogaBcTBa. Esri He Hece BignoBiganbHOCTI 3a nepeBipky BmicTy KnieHTa anst 3abe3neveHHst noro
BiAMNOBIOHOCTI 3aCTOCOBHMM 3aKoHaM i HopMam. KnieHT NoBMHEH 3B'si3atuca 3 Esri 3a enekTpoHHO agpecoto
securesupport@esri.com Ana noganbLlUnX iIHCTPYKLUiA nepen HagaHHAM Oyab-skoro BmicTy KnieHTa, akuin
notpebye 3axoaiB 6e3neku, LWo BiOpisHATLCA Big onybnikoBaHux 3acobie 6e3neku Esri.

B.7.2. 3noBMucHum koa. KomnaHis Esri foknagatvme eKkoOHOMIMHO AOLiNbHMX 3ycuib, abu rapaHTyBaTy, L0 Yepes
Mpono3auuii Esri KnieHTy He Oyae nepenaHo 6yab-sakuii 3noBmucHUIA kog. KomnaHisi Esri He Hece BignosiganbHOCTI
3a 3NoBMUCHWUI koA, KM noTpanuTb Ao MNMpono3uuin Esri yepes aii KnieHta abo yepes BMicT TpeTix CTOpiH.

B.7.3. JoTpumaHHsA BUMOr Ao ekcnopTy. KokHa CTOpoHa AOTPUMYBaTUMETHCS BCIX YMHHUX 3aKOHIB | HOPM
LLIOOO eKcnopTy, BKMOYHO 3 [NpaBunamu ekcnoptHoro koHTponto (EAR) MiHictepcTtsa Toprieni CLUA, MNMpasunamu
npo MixkHapogHy Topriento 36poeto (ITAR) OepxaBHoro genaptameHTty CLUA Ta iHLIMMW YMHHUMK 3aKOHaMK NPo
ekcnopT. KnieHT He NoBUHEH NOBHICTIO abo YaCTKOBO eKCNOpTyBaTW, PEEKCNOpPTYBaTKH, Nepedasaru, BUNnycKaTtm
abo iHWKMM YMHOM yTUNi3yBaTK, NnepegaBaTi, BUKOPUCTOBYBATW Yn HagaeaTu goctyn go Mocnyr abdo Mponosuuin
Esri 6yab-akum kpaiHam, wopo skux CnonydeHi LtaTtn 3actocyBany embapro Ha ToBapu, abo 3a6opoHeHM
i3nYHUM Ymn topUaMYHMM ocobam, KpiM BUMaAKiB, KONW Taki Aii BianosigaloTb BUMOraM YCiX YMHHUX BiAMOBIOHNX
AepxaBHUX 3akoHiB i HopM CLUA wopo ekcnopty. KnieHT He MOBMHEH EKCMOPTYBaTU, peeKcnopTyBaTu, nepegaBaTty
abo BukopwuctoByBatu NMocnyrn um MNpono3aunuii Esri ans gisnbHOCTI, NOB’si3aHOT 3 GOEronoBkamu, SSAePHO0, XiMIYHOK
abo GionoriyHot 36poeEto, i ANA KIHLIEBOro BUKOPUCTAHHSA Takux BugiB 30poi 6e3 BignosigHoro gossony ypsgy CLUA.
KrieHT NOBMHEH HeranHo B NMCbMOBIN hopMi cnoBiCTUTK Esri y BUnagky, skwo Oyab-saka gep)XaBHa yCTaHOBa UK
AepkaBHuUi opraH 3abopoHnTb abo Bigknmye npueinei KnieHta Ha ekcrnopT umn no3baesuTb KnieHTa Taknx npusineis.
KnieHT He noBMHEH 3aBaHTaxyBaTw, 36epiratn abo 06pobnsaTn B XmapHux cnyxbax 6yab-akui Bmict KnienTa,
akvn (i) mae iHWnn Homep knacuaikauii ekcnoptHoro koHTponto (ECCN), kpim EAR99, abo (ii) nepebysae nig
ekcrnopTHUM koHTporiem CLUA srigHo 3 MNpasunamu npo mixkHapogHy Toprisnto 36poeto (ITAR). KnieHT mae crnosicTntu
komnaHito Esri 3a3panerigp, sKkwo HagaHHsa komnaHieto Esri 6yab-skux MNocnyr abo MNponosuuin Esri nos’sisaHo

3 npegmMeTamu BiiCbKOBOro 3abesnevyeHHs, 060pOoHHUMM cnyx6amu abo TEXHIYHUMU JaHUMU, K BU3HAYEHO

B posginax ITAR 120.6, 120.9 i 120.10 signoBigHo; Esri He HagaBaTme Oyab-Aki Taki Mocnyrn abo MNpono3unuii
Esri, okn He oTpMMae HeobxigHy ekcrnopTHY niueHsito Big ypagy CLIA. 3a notpedu KnieHT y po3ymMHUX Mexax
NMOBMHEH JonomaraTt KomnaHii Esri oTpymaTty ekcrnopTHyY NileHsito.

B.7.4 KoHdigeHuUinHicTb. Esri 06pobnioe nepcoHanbHi AaHi 3rigHo 3 ymoBamu [logaTtky npo ob6pobneHHs aaHux,
AKUA MOXHa nepernsaHyTh 3a agpecoto https://www.esri.com/en-us/privacy/overview.

Cratta 5.8 —XMAPHI CNYXXBU

B.8.1. 3abopoHeHe BMKopucTaHHA. KnieHT He noBMHeH HagasaTy BmicT KnieHTa abo iHWMM YMHOM OTpUMyBaTK
Joctyn abo BuKopucToByBaTu XmapHi Cryx6u gns

a. CTBOPEHHs1 abo po3cunaHHa cnamy, nigpobneHnx abo gillMHroBMX NOBIAOMIIEHb, MaTepianiB 00pa3nmMBeoro Yn
HEeNnpPUCTOMHOrO 3MICTy abo AN BUCTEXYBaHHS YM HagcunNaHHS Norpo3 npo disnyHy posnpasy;

3bepiraHHa abo nepefaBaHHA 3MOBMUCHOIO KoAay;

nopyLUeHHs Byab-AKOro 3aKOHY Y1 HOpMU;

nopyLeHHsa abo npuBnacHeHHsi npas Byab-aKOi TPETLOI CTOPOHU;

BMNPOOOBYBaHHSI, MEPEBIPKN YN TECTYBAHHSA BPa3NMBOCTi XMapHMX cny0 abo nopylueHHs byab-akux 3axoqis
Gesnekn Ta aBTeHTUQIKALLT, L0 BUKOPUCTOBYOTECA XMapHMMM criykbamu, 6e3 ncbMOBOI 3rogu npauiBHMKa
cnyx6u 6eanekn MNpoaykTie Esri; abo

4. TNPOBEAEHHS MOPIBHANBHOIO TECTYBAHHSA AOCTYNHOCTI, MPOAYKTUBHOCTI abo pyHKUiOHaNbHOCTI XMapHUx cnyxo.

RN e
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B.8.2. NepepuBaHHsa ob6cnyrosyBaHHA. [epeboi B poboTi cuctemn abo iHWi NoAil, aki He nignaraoTb
pauioHaneHOMY KOHTPOSO koMnaHii Esri, MoxyTb nepepuatn goctyn KnieHta go cnyx6 Cloud Services.
Esri moxe 6yTn He B 3M03i 3a3ganerigb HagicnaTtu CnoBilleHHSA Npo Taki nepeboi.

B.8.3. BmicT KnieHTa.

a. KnieHt Hagae komnatii Esri Ta il cybnigpsaHMkam HEBUKITKOYHE Ta Take, WO He nignsarae nepeaadi, BCECBITHE
npaBo Ha po3MilLieHHs1, 3anyck, moaudikauito Ta BiaTBopeHHs BmicTy KnieHTa, HeobxigHoro anst HagaHHA
XmapHux cnyx6 Knienty. Komnanisa Esri He maTume goctyny, He Oyae BUKOpUCToBYBaTM abo po3KkpmBaTh BMICT
KnieHTa 6e3 nucbMoBoro ao3eony KnieHTa, kpim BUNagkiB, Koy Le HeobXiaHO Ang niagTPUMKM BUKOPUCTAHHS
KnienTom XmapHux cnyx6. 3a BMHATKOM obMexeHnx npae, HagaHnx komnawii Esri 3a uieto Yrogoto, KnieHt
3bepirae Bci CBOI NpaBa, NpaBO BNACHOCTI Ta BNAMB Ha BmicT KnieHTa.

6. Akwo KnieHT 3giiicHioe JocTyn 4o XMapHWX cny0 3a 40NOMOrot NporpamMHOro 3aCTOCyBaHHSI TPETLOT CTOPOHM,
KomnaHis Esri Mmoxxe po3kpuTtn BMmicT KnieHTa ans uiei TpeTboi CTOPOHW, SIKLLO Lie HeobXiaHO Ans B3aeMoaii
MiX MM NpOrpamHMM 3acToCyBaHHSAM, XMapHUMu cnyxoamu i Bmictom KnieHTa.

B. KomnaHis Esri moxe BiaTBOopuTK BMicT KnieHTa, SKWO Le BUMaraeTbCsi 3aKOHOM, HOPMaTMBHUMW akTaMu abo
PiLLEHHAM CyQy YM iHLLIUM OepXaBHMM OpraHoM; Npu LbOMY KOMMaHia Esri HamaratumeTbcst 06MexuTn CTyniHb
PO3KPUTTS.

r. Konu KnieHT 3akiHYMTb BUKOPUCTaHHS XMapHUX cnyx6, komnaHisi Esri:

1. Hapae KnieHTy MOXnuBiCcTb 3aBaHTaxuTh BMicT knieHTa npotarom 30 gHiB, skwo KnieHT He Hagcunae
3annT Ha 3MEHLLEHHS nepiogy AOCTYNHOCTI abo sKLWOo KoMnaHii Esri ue He 3aBopoHeHo 3akoHOM; abo

2. 3aBaHTaxuTb Becb BmicT KnieHTa y posnopsimkeHHi komnaii Esri Ha Hocin 3a Bubopom KrieHTa Ta 4ocTaBuThb
Takui Bmict KnieHta KnieHTy.

KomnaHisi Esri He 3060B’sa3yeTbes 36epiratv abo noeeptat BmicT KnieHTa nicns 3akiH4eHHs XmapHUX cryxo.

b.8.4. BupaneHHs Bmicty KnieHta. KomnaHisa Esri moxe nepemictutn abo BuganuTtu BmicT KnieHTa, sikwo

€ NiACTaBW BBaXaTH, LLO NOro 3aBaHTaXKEHHSA 40 XMapHUX cry6 abo Moro BUKOPUCTaHHSA 3 XMapHUMU cryx6amm
CYTTEBO nopyLuye Lo Yrogy. Akuwo Le 6yae gouineHo B TMX ob6cTaBnHax, koMmnaHist Esri nonepegnts KnieHTta, nepu
Hixx BuganuTtn BmicT Knienta. KomnaHisa Esri pearyBatnme Ha byab-ike nopylueHHs1 AKTa Npo aBTOPCbKE NpaBo

B LUMdpOoBY enoxy 3rigHo 3 NoniTUKoK KoMnaHii Esri Npo aBTOpCbKi NpaBa, 4OCTYMHO 3a agpecoto
www.esri.com/legal/dmca_policy.

B.8.5. MNpusynmHeHHA o6cnyroByBaHHA. Esri MOxe NpuaynnHuTK AocTyn Ao XMapHUX Cnyx0 y Takmx Bunagkax:
(i) AKwo KnieHT cyTTeBO NOpyLWnTL Lo Yrody Ta He BUNpaBUTb MOPYLLEHHSI NPOTAroM neBHOro yacy; (i) akwo Esri
06r'pyHTOBaHO BBaXaTMme, WO BUKOPUCTaHHS KnieHToM XmMapHuX cnyx6 npussege Ao HeramHoi BianosiganbHOCTI
Esri abo HeraTMBHO BNMMHE Ha LiNiCHICTb, PYHKLiOHAMNbHICTL abo 3py4HICTb BUKOPUCTaAHHA XMapHUX cnyxo; (iii) Ha
nepiog, NNaHoOBOIo TEXHIYHOrO 06cnyroByBaHHS; (iv) Wob nonepegmTn 3arpody abo ataky Ha XmapHi cnyxou; abo
(v) sxwo XmapHi cnyx6u ctaHyTb 3a60poHEeHUMM 3aKkoOHOM abo perynioBaTuMyTbCs A0 Takoro CTyneHs, Lo
NpoOoOBXYyBaTW HaJaBaTu Ui crykbu cTaHe BaXKKO 3 KOMEPLiHOT Touu 30py. AKWoO Le Moxnmeo, KnieHTta byge
3asgarnerigb CrnoBilEeHO NPO NPU3YNUHEHHS HagaHHs XMapHUX cny0, a Takox KnieHTy byae HagaHo 3amMory BXUTU
HeobXigHMX 3aCTEPEXHNX 3aX0aiB.

KomnaHis Esri He Hece »oaHOi BignoBiganbHOCTI 3a Byab-Aki 30UTKM, NikBigHI 3060B’s13aHHS UM BTpATU, SKi MOXYTb
BMHUKHYTW BHaCMigok nepepmsaHHsa abo npusynuHeHHsa pobotn XmapHux cny6 abo suganeHHsa BmicTy KnieHTa,
SIK ONMMCaHO BULLIE.

B.8.6. HaacunaHHa noBigoMneHb komnaHii Esri. Akwwo KnieHTy ctaHe BigoMo Npo HecaHKUiOHOBaHE BUKOPUCTaHHS
nepegnnatn Knienta abo 6yab-sike iHWe NopyLeHHst 6e3nekun Wwoao XmapHux cnyx6, BiH NOBUHEH HEranHo
NnoBiZOMUTK NPO Lie koMnaHito Esri.

CTATTA B.9 — 3ATAJlbHI MONOXEHHA

B.9.1. Onnara. KnieHT NOBMHEH BUKOHATK onnaTy 3a NpaBuIibHO 0POPMITEHNM pPaxyHKOM-(aKTypor He Ni3Hille
Hi>xx yepes 30 gHiB nicnst MOro OTPUMAaHHSA Ta NepekasaTu NnaTtik Ha agpecy, ykasaHy B paxyHKy-dakTypi. KnieHtun
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nosa mexamu CnonyyeHux LLUtatis AMepukn onnadyBatumyTb paxyHKM-pakTypu auctpub’iotopa 3rigHo 3 ymoBamu
ONcTpmG’toTopa LWoao onnaTtu.

B5.9.2. 3BopoTHUM 3B’A30K. KoMnaHia Esri mae npaBo BifibHO BUKOPUCTOBYBATM Bifryku, Npono3uLii Ta 3anntu Ha
BOockoHaneHHs Mpoaykty, aki KnieHT Hagae komnaHil Esri.

B.9.3. NaTteHTn. KnieHT He Mae npaBa nogaBaTtyh 3asiBU Ta HE MOXe J03BONUTU Byab-AKOMY iHLLOMY KOPUCTYBayy
nogaBaTy 3asiBM Ha OTPUMAaHHS NaTeHTiB YM NogibHMX rmobanbHuX Npas., ski 6a3dyoTbed Ha MpoaykTax Ym BKYaTb
ix. Lla npsima 3abopoHa Ha naTeHTyBaHHS He MOLUMPHETLCS Ha NporpaMHe 3abesnevyeHHs n TexHornorito KnieHta
3a BMHATKOM Toro, wo lNpoayktn abo Oyab-skKi ix CkragoBi € YaCTUHOK Byab-AKUX NPeTeHsin abo Kpalum BTINEHHSAM
y 3as1BUi Ha OTpUMaHHs naTeHTy abo aHanoriyHin 3asBi.

B5.9.4. ObmexeHHS Woao nepeMaHrOBaHHA KagpiB. XXogHa CTOpoHa He Mae CXMnsaTu 0o Hanmy Byab-sKoro
npaLiBHWKa iHLLOT CTOPOHK, SKUA Mae BiAHOLIEHHS A0 HadaHH4A [ocnyr, npoTaroM nepiogy HagaHHs Mocnyr

i npoTarom 1 poky nicns uboro nepioay. Lie He obmexxye xoaHy CTOPOHY BiAKPUTO NybnikyBaTu OrornoLleHHs LWoao
HaliMy B rasetax, NnpodeciiHuX XXypHanax abo B IHTepHeTi.

B.9.5. Moaatku Ta 36opun. TpaHcnopTHI BUTpaTU. Po3uiHkM Ha Mocnyru Ta MNpono3uuii Esri, ki komnaHisi Esri
BUCTaBnsie KnieHTy, He BKMOYakoTb XXOOHMX 3aCTOCOBHMX NnopatkiB abo 360pis, 30kpeMa, ane He BMKIOYHO, NO4ATOK
3 006iry, nogaTok 3a BUKOPUCTaHHS, NoAaTok Ha aofaHy BapTicTe (MAB), MuTHI nnaTtexi, 36opu 11 Tapudu, a Takox
nnaTy 3a JOCTaBKy, BifBaHTaXXeHHS 1 3aBaHTaxeHHs1. KomnaHis Esri gogactb byab-aki Taki 36opu, ski noTpibHo
nepepaxysaTtu KnieHTy Ha 3aranbHy cyMy paxyHka-gakTypu. Esri Moxe BkadyBaTu B CBOIX PO3LLiHKaX OLIHOYHI CymMu
nogaTkoBmx 300piB, 300piB 3a 4OCTaBKY, BifBaHTaXXEHHS 1 3aBaHTaXXEHHS!, ane KOpUryBaTtu Lji CyMW B paxyHKax-
dakTypax. [1na KnieHTiB no3a mexxamu CrnonydeHux LUtatiB AMepukn guctpub’rotop MoXke BCTaHOBMOBATU NOOATKU
abo nnartexi 3rigHO 3 BNacHMMU NMoniTMKaMu.

B.9.6. NMepeBipka Ha BignoBigHiCTL BUMoram. KnieHT NOBMHEH HadaBaTu TOYHI Ta MOBHI AaHi y CBOIN AOKyMeEHTaLji
Ta 3BiTHOCTI, OTPUMYHOUNCH CBOIX 3000B’A3aHb Yy Mexax uiei Yroan. KomnaHia Esri abo ii guctpmnb’rotop moxe
NpOBeCTM NepeBipKy Ha BiAMOBIAHICTb L€l JOKYMEHTaLl Ta 3BiTHOCTI BUMOram He paHille Hix Yyepes 14 pobounx
OHIB Nicnsa HagcunaHHA NMCbMOBOTO CMOBILLEHHSA abo MOXe NPU3HaYMTU HesarnexHy TPEeTo 0coby AN NPOBEAEHHS
Takol NepeBipky Big iMeHi koMnaHii. KnieHT NoBMHEH y HAaNKOPOTLLMI TEPMiIH BUNpaBuUTK Oyab-AKy HEBIANOBIAHICTb,
3HangeHy nig 4Yac nepesipkn Ha BiAMOBIAHICTL BUMoram. AHi komnaHis Esri, aHi auctpub’iotop Esri He Moxe nposecTu
nepesipky KnieHTa Ha BignNoBigHICTb BUMOram NpoTAroM ABaHaguAaTu 12 micauiB nicns npoBeAeHHs1 OCTaHHbOI
nepeBipkn KnieHTa Ha BiANOBIOHICTb, SKLLO N Yac L€l NepeBipkM He BUSIBMEHO XXOOHUX CYTTEBUX HEBIANOBIOHOCTEN.

B.9.7. HenpunyctumicTb BiaMoBwM (Bia npas). BigmoBa ogHiei 3i cTopiH Big 3abe3neyeHHs Byab-KOro NonNoXeHHs
uiei Yroam He € BiAMOBOIO Bia LMX NonoxeHb abo Big npasa Ljiei CTOPOHM BUMarati 060B’sI3KOBOr0 BUKOHaHHS
LbOro Yn Byab-sKOro iHLLOTO MONOXEHHS.

B5.9.8. NoainbHicTb. Akwo byab-aka ymosa uiel Yroan 6yae 3 6yab-aKoi NpUYnHM BU3HAHA TaKoHo, LLO HE MOXe
OyTn BUKOHaHOL0, TO (i) Taky ymoBy Mae ByTu 3MiHEHO, LLIOG 3pOBUTUN BUPaXKeHi B Hil HAMiIpX CTOPIH 34iNCHIOBaHUMN,
i (ii) yci iHWi nonoxeHHs Uiel Yrogm 3anuwatumyTbCa YUHHUMMU.

B5.9.9. Cnagkoemui Ta npaBoHacTynHUkU. KnieHT He Mae npaBa nepefasaTtuy, HagasaTu B cybniueHsito abo
ycTynatu npasa KnieHta abo generyBatu cBoi 3060B'A3aHHs 3a uieto Yrogot 6e3 nonepeaHboi NMCbMOBOT 3roau
Esri Ta Ti aBTOpM3oBaHoro guctpub’totopa. byae-sika cnpoba 3aincHuTh Le 6e3 Takoi 3rogu € HegincHoto. Lis Yroaa
€ 000B’A3KOBOI0 AN CMAAKOEMLUIB i MpaBOHACTYMHWKIB CTOPIH i€l Yrogn. He3saxatoum Ha ue, NigpsigHuK, SKUi
noctayae NpoayKTu 3rigHO 3 KOHTPAKTOM 3 yPsiAOM, MOXe nepeaaTy CBOi Npasa 3a Uieto Yrogow Ta npuadaHi ans
noctayaHHs NpoaykTn aepaBHOMY KMIEHTY MiCrs NMCLMOBOIO NOBIAOMITEHHA KOMMaHii Esri 3a ymMoBU, L0 TakuK
Aep>KaBHUI KITIEHT MOroAXKYeTbCS 3 yMOBaMu Liei Yroan. 3a B3aemHot 3rogoto MaptHepu Esri MoxyTb HagaBath
MNocnyru BignoBigHO 40 YMOB Ui€l Yroan; y Takux Bunagkax y [lokymeHtax ans samosneHHs lNapTHepcbka KoMnaHisi
BM3HAYaETLCS 5K CTOPOHA, sika Hagae Mocnyrn. Ouctpub'totopn Esri He € NapTHepcbknmmn koMmnaHismu Esri.

B5.9.10. MoaoBKeHHA Aii OKPeMnx NonoxeHb. [Mocapii TEPMIHIB | MONOXEHHA TakMX cTaTen 3aranbHUX yMOB
i NoNoXeHb Ljiel Yroam NpoaoBXyTh AiATY NiCNsi 3aKkiHYeHHS CTPOKY Aii uiel Yroan um ii posipBaHHsA 3 Oyab-aKoi
npudnHK: "OBmexeHi rapaHTii Ta Bigmosu", "ObmexeHHs BignosiganesHocTi", "BigwkogyBaHHA" Ta "3aranbHi
NnonoXeHHs".
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B5.9.11. flepxaBHun Knient y CLUA. MpoaykTn MatoTb KOMEpLiMHUIA XxapakTep, po3pobneHi 3a npmBaTHi KowTn Ta
HapaHi KnieHTy BignosigHo o ymoB uiei Yrogn. Akwo KnieHT € gepkaBHOK yCTaHOBOK abo AepkaBHUA NiapsaHUKOM
CLA, komnanis Esri Hagae KnieHTy niueHsii abo nepegnnatv BignosigHo 4o uiei Yroam 3a posginamu Mpasun
3akynok ans degepansHmx notpeb (FAR) 12.211-12.212 i po3ainom KepisHuutea MO 3 dhegepanbHUX 3akynok
(DFARS) 227.7202. Ha OaHi Ta OnnanHoBi cnyx6u Esri HagaeTbcs niueHsia abo nepegnnara BignosigHOro Ao
nonoxeHb Toro X poaainy KepisHuutea MO 3 cbeaepanbHux 3akynisenb 227.7202, wo n 4ns 3akyniBerib KOMepLIiHNX
KOMIM'IOTEPHUX NPOrpamMHMX NPOAYKTiB, 3pobneHmx 3rigHo 3 KepisHuuteom MO 3 doegepanbHux 3akynisens. [o
NpoaYyKTiB 3aCTOCOBYHOTLCS OOMEXEHHS, i LS Yroga CyBOpo pernameHTye ans KnieHta BukopucTtaHHs, mogudikadito,
NPOAYKTUBHICTb, BiOTBOPEHHS, BUMYCK, BiqoOpaXXeHHs1 Ta po3rornolleHHs MNpoaykTiB. MNonoxeHHs Yroam, Ski
cynepeyatb egepanbHOMy 3aKOHOAABCTBY, He 3acTocoByBaTUMyTbCs. [epxaHun KnieHT CLUA moxe nepegasatu
MporpamHuii NpodyKT Byab-KMM CBOIM MOTYXHOCTSM, SIKMM BiH Nepegae KoMM'ioTepu 3 iHcTanboBaHum [NporpamHum
npogykToM. Akwo byab-akun cyq, apbiTpax abo paga BupiwunTs, Wwo aepxasHun KnieHt CLUA mae GinbLwi npasa
Ha B6yab-siky YacTuHy NpogyKTiB 3rigHO 3 BiANOBIAHWMM 3aKOHOM NPO AepXkKaBHi 3aKkyniBni, TO Taki NpaBa CTOCYOTbCS
nuwe uiei YactuHu. Cnyxou ArcGIS Online oTpumanu cneujianbHui "HU3bkuin" piseHb ao3sony FedRAMP, ane He
BiAMNOBI4AIOTL NiABMLLEHMM BUMOram Ao 6e3neku, 3okpema HaBegeHum y nonoxeHHi DFARS 252.239-7010.

B.9.12. 3actocoBHe 3akoHoAaBcTBO. Ll Yroga He pernameHTyeTbca KoHseHuieto OOH npo gorosopy MikHapogHOT
KyniBni-npogaxy Tosapis.

a. [HdepxaBHi ycTaHoBuU. Ako KnieHT € gep)aBHOK YCTaHOBOM, List Yroga pernaMmeHTyBaTUMETLCA BignoBiaHUMM
3akoHamu ropucamkuii KnieHra.

6. HepepxaBHi ycTaHoBM. Lito Yrogy pernameHTye BUKNIOYHO dheaepanbHe 3akoHogaBcTBo CLUA Ta 3akoHu
wraty KanicopHisi, 3a BUKNIOYEHHAM BigMNOBIAHOTO BUOOPY NPUHLUMMIB 3aKOHY.

B5.9.13. BupiweHHs cnopiB. CTOPOHN BUKOPUCTOBYBATUMYTb Taki NpoLeaypu AN BUPILLEHHSI CNOpIB:

a. 3axucT 3a npaBoOM cripaBeAnMBOCTI. byab-gka CTopoHa MaTMe NpaBo BUMarati CyaoBOi 3a60pPOHU, pearbHOro
BMKOHaHHS abo iHLLIOro 3aXMCTy B Cydi 3a NpaBOM CNpaBeArIMBOCTI B Oyab-sIKOMY CyZi KOMNETEHTHOI KOPUCAMKLII,
He BuMmararouun 3actaBy abo JoBedeHHS HAasABHOCTI 30MTKIB SIK YMOBU OTPUMAHHS Takoro 3axucTy.

6. [OepxasHi opranu CLUA. Lis Yroga pernameHTyeTbca 3akOHOM MPO BPeEryrnioBaHHSA CropiB 3a KOHTPaKTOM Bif
1978 p. 3i amiHamun (41 USC 601-613).

B. [IHWI aepxaBHi ycTaHOBWU. Esri OTpMMyBaTUMETHCA 0O0B’A3KOBOIO BUPILLEHHS CNOPIB 3MAHO 3 YAHHUM
3aKOHOOABCTBOM.

r. TMpoueaypa ap6iTpaxy. Kpim 3a3HadeHux BuLLe BUNAOKiB, CTOPOHM BUPIiLLyBaTUMYTb Byab-ski cnopu, Lo
BMHUKIM Yepes3 MoNoXeHHS Liei Yrogu abo nos’sidaHi 3 Yrogok Ta siki He MOXXHa BPErynoBaTth LUMASXOM
neperoBopiB, 3a gonomoroto apbiTpaxy. Akwo KnieHT poamiwyetbesa B CLUA abo Ha ogHin i3 TepuTopin CLUA
4n BigOaneHnx perioHis, To apbiTpaxHi npoLuecy pernameHTyBaTMMyTbest [paBunamm KoMepuiiHoro apbiTpaxy
AmepuKaHCbKOI apbiTpaxkHoi acouiauii. Akwo KnieHT poamiwlyeTtbest nosa mexxamu CLUA, To apbiTpaxkHi npouecu
pernameHTyBaTUMyThCs [paBunamun apbitpaxy MixHapogHoi Toprosoi nanatn. CTopoHn BUGepyTb O4HOMO
cyaato apbiTpakHoro cyay BignoBigHO 00 YMHHMX NpaBun apbiTpaxy. ApGiTpax 34iCHIOETLCS aHITTINCbKO
MOBOI. ApBiTpax NpoXoaUTUME B Y3romKeHOMY po3TallyBaHHi. Byab-sika CTOpOHa Ha NPOXaHHS iHLLIOT CTOPOHU
HagacTb HeOoOXiaHI JOKYMEHTM abo CBIAKIB i3 MUTaHb, LLO CTOCYHTHCS FONIOBHUX acneKTiB Cropy.

B.9.14. ®opc-maxopHi o6cTaBuHN. CTOPOHA HE HECTMME BiAMNOBIAANbHOCTI 3a OyAb-sike HEBMKOHAHHSI abo
3aTPMMKY Y BUKOHaHHI YMOB Ui€l Yroan npoTarom nepioay, Konv Take HEBUKOHAHHS UM 3aTpUMKa BUHUKIIA 3 MPUYMH,
AKi nepebyBaloTb N03a MeXamMn PO3yMHOIO KOHTPOMO CTOPOHW. [10 Taknx NPUYMHK, Cepes iHLLOro, MOXYTb Hanexartu
ABMLLA CTUXINHOIO XapakTepy, BiiHa, CTpankn abo TpyaoBi KOHMIKTK, KibepaTaku, 3aKOHU, HOPMAaTUBHO-NPaBOBI
aKTu, gepxaBHi noctaHoBn abo Byab-Aka iHwa hopc-MarkopHa NoAisi.

B.9.15. HesanexHun nigpagHuk. Esri € Ta Becb Yac 3anvaTtMMeTbCs He3anexHum nigpsgHukom. 2KogHe
MONOXEHHS L€l Yroam He CTBOPOE MiXk komnaHieto Esri abo ii BnoBHOBaXXeHNM AMCTpMO’toTopoM i KnieHToM BigHOCKMHM
po6oTogaBus/npauiBHuKa, 4OBIpUTENS Ta NpedcTaBHMKa abo BiZHOCKMHM Ha OCHOBI cninbHOro nianpuemcrtea. XKogHa
CTOpPOHa He Mae NOBHOBaXEHb YKNaaaTu OroBOpU Bif iMEHi iHLLIOT CTOPOHM abo iHWNM YMHOM AiATH Bif iMeHi
iHLLIOT CTOPOHW.
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B5.9.16. NMoBigomneHHs. KnieHT MOXe HagcunaTtu NoBigoOMMEHHs, HeobXxigHi 3a ymoBamu Liel Yroan, Ha Taky
agpecy komnaHii Esri:

Environmental Systems Research Institute, Inc.

Ho ysaru: [o yBaru: [lenaptaMeHT 3 IOPUANYHNX NUTaHb i KOHTPAKTIB
380 New York Street

Redlands, CA 92373-8100

CWA

Ten.: 909/-793/-2853

En. nowra: LegalNotices@esri.com
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