NeHepanbHa Yropa

MepernsaHyTo 14 BepecHsA 2022 poky
BAXNNBO— YNTAUTE YBAXKHO

3a BMHATKOM BUNaAKiB, KONU Lo yroay 3amiHeHO Ta BiAMiHeHO niueH3inHOo yroaoto, nianucaHoro Mk Bamu
Ta Esri, komnaHis Esri rotroBa HapaBaTu Bam Mocnyru ta Npono3audii Esri, nMwe y pasi sikwo Bu npunmaere
BCi YMOBU Ta NONIOXKEHHS, WO MICTATLCS B UK Yrofi, AK €AUMHY Ta OCTaTO4HY yroay CTOpiH CTOCOBHO
npuabaHHA BkasaHux Mocnyr Ta Mpono3uudin Esri. Byab nacka, npounTtante yBaXHO Lii NONOXEHHA Ta YMOBM.
Bu He maeTe npaBa KopuctyBatucs lNpono3uuismm Esri, Ok He norogutecs 3 NONOXeHHAMU 1 YMOBaMM L€l
Yroaum. fkwo Bu He norogyerech i3 3a3Ha4eHMMU YMOBaMM Ta NOJNOXEHHAMM, KnauHiTb «l do not accept

the Master Agreement» («A1 He noroaxytocs 3 ymoBamu eHepanbHOI yrogun») Hx4e. Y Takomy pasi

BY MOXeTe BUMaraTv BiALIKoAyBaHHS BignoBiAHUX cniiayeHnx 360piB..

Lia reHepanbHa yroga («Yropa») yknageHa mix Bamu («KnieHt») Ta Environmental Systems Research
Institute, Inc. («Esri»), KanidopHiricbkoto kopnopauieto 3 micuem gisnbHocTi 3a agpecoto Heto Mopk cTpiT,
380, Pegnenac, KanidopHis 92373-8100 CLLUA.

Odopatok A MICTUTb BU3HAYEHHS TEPMIHIB, HanMcaHnxX i3 BENMKOI nitepu B Uin Yroai. KoxHnin posain uiei Yroam
MO>Xe BKMOYaTN JOOATKOBI BUSHAYEHHS, SIKi BUKOPUCTOBYOTLCS BUKITHOYHO B LIbOMY pO34ini.

1.0. 3ArANNbHI NPABA TA OBMEXXEHHA
1.1. HapgaHHsa npaB. 3 ornsay Ha cnnaty KnieHTom BCix HanexHux 36opiB Ta BiagnoBigHo Ao uiei Yroawm, Esri

a. Hapae MNocnyrn, 3a3HaveHi B Win Yroai;

0. Hapinge KnieHTa HEBUKNIOYHUMM Ta TaKMMW, WO HE NianararnTb nepenadi npaBoM Ta niueHsieto abo Hagae
nignucky Ha JocTyn Ta KopuctyBaHHA Mponoauuismu Esri, sk 3a3HayveHo B Cneuuncpikadii Ta BianoBigHmnx
[okymeHTax Ha HaaAXOOKEHHS 3aMOBMEHb; |

B. [osBonse KnieHTy konitoBatn [JokyMeHTaLl0 Ta CTBOPIOBATK 3 Hel NoxigHi poboTu Ansi BlacHoro
BHYTPILLUHbOrO BUKOPUCTAHHS B NOEAHAHHI i3 CaHKLiOHOBaHMM BUKopUCTaHHSM [Npono3uuin Esri KnieHtom.
KnieHT noBUHEH BKIHOYaTK Taky NPMMITKY NPO aBTOPCbKI NpaBa, Lo NiaTBEPAXYE NnpaBa BriacHocTi Esri
Ta 1oro niueHsiapis, y 0yab-aKky noxigHy poboTy:

«YHacTnHM Uboro OKyMeHTa MICTATb iHTEMNEKTyasnbHy BracHICTb KoMnaHii Esri Ta 1i niyeHsiapis

i BUKOPMCTOBYIOTbCS BiAMoBigHO Ao niueHsii. Copyright © [Knienm nosuHeH ecmasumu ghakmuyHi 0amu
8CmMaHO8/IEHHST a8MOPCbKO20 fpasa 3 8UuxioHux mamepiasnie]. Komnanis Esri Ta ii niueHsiapu. Yci npaea
3axXuULLEHI.»

HapaHHs npaB, 3a3HavyeHux y LbomMy po3gini, (i) npoooBXyBaTUMETLCS NPOTAroM Aii nepeannaTti Yn 3aCTOCOBHOIO
TepmiHy abo 6e3CTPOKOBO, SKLLO HE 3aCTOCOBYETLCS XOAHWUA TepMiH abo sKLLO MOro He BU3HayeHo B [lokymeHTax
Ha opopMIEHHSA 3aMOBINeEHHS; (ii) perynoeTbcs 4OAaTKOBUMN NpaBamMy Ta 0OMEXEHHAMU, 3a3Ha4YEHUMU B L
Yropj, BkntoyHo 3 flogatkom b.

1.2. locTyn KOHCYNbTaHTIB abo nigpagHukiB. KnieHT Moxe HagaTn CBOIM KOHCyrnbTaHTam abo nigpsaHMkam
NMOBHOBaXXEHHS Ha (i) po3miweHHs MNponoauuin Esri Ha kopucTb KnieHTa Ta Ha (i) BukopuctaHHsa Nponosuuin Esri
BUKITHOYHO Ha KopucTb KnieHTa. KnieHT Hece ogHOOCo60BY BiAMoBiganbHICTb 3@ JOTPMMAaHHS MOro KOHCYIbTaHTamMu
Ta nigpsgHVKkammn yMoB L€l Yrogun Ta NoBMHEH 3abe3neyunTy, Wob KOXXEH KOHCYNbTaHT abo nigpsaHuK NpunuHuB
BMKopucTaHHs NMponoauuin Esri, wonHo noro poboty ansa KnieHta 6yae BukoHaHo. [octyn go MNMponoauuin Esri
abo iX BUKOPUCTaHHS KOHCYNbTaHTaMU Y1 NigpsgHUKaMm He nuiue Ha kopucTb KnieHTa 3ab0opoHSAETHCS.

1.3. 36epexeHHA npaB. Yci [Nponosuuii Esri 3axuieHi aBTopcbkMM NpaBoM KomnaHii Esri abo ii niueHsiapis;
yCi npaBa, cneuianbHO He nepeabaveHi B Ui Yrofi, 3axuLLeHi.

1.4 KnieHTcbkni BMicT. 3rigHo 3 uieto Yrogoto Esri He oTpuMye xxoaHuX npas Ha KnieHTcbkuin BMmicT, okpim Tux,
Lo € HeobxigHUMK Ansa HagaHHs Mponosuuin Ta MNocnyr Esri KnieHtam.
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2.0 MPOrPAMHE 3ABE3MNEYEHHSA TA OHNAWHOBI CNYXXBU

2.1 BusHayeHHs. NMoaaHi HUX4Ye BU3HAYEeHHS JOMNOBHIOWOTL BU3HavyeHHs 3 Joaartky A.

a.

b

«AHOHIMHi KOopucTyBa4i» — Lie BCi 0cobu, siki MatoTb 3aranbHUn JocTyn (To0TO iM He NOTPiIbHO HagaBaTK
O6nikoBi aaHi 3apeecTpoBaHoro kopuctyada) 4o 6yab-gkoi YacTuHm BmicTy knieHTa abo CrievnianisoBaHux
nporpamMHux 3actocyBaHb KnieHTa.

«O6nikoBi AaHi Ana Bxoay B nporpamy» 03HayatTb 3reHepoBaHNn CUCTEMOIO NPOrpaMHuiA FOriH

i NOB’A3aHMI i3 HUM Maporb, WO HagarTbea Nig vYac peecTpadii CneuianisoBaHoi nporpamu B OHNaNHOBMX
cnyx06ax, BKNIOYaTbCA 40 Takol NporpaMu Ta A03BONATh il oTpumyBaT AocTyn o OHnaiHoBUX Cryo6

i KOPUCTYBATUCA HUMMW.

«JliueH3ia Ha kKOMepuilHe PO3ropTaHHs NPOrpaMHUX 3aCTOCyBaHb» — Lie NiLeH3ist HA PO3MNOBCIOAXKEHHS
CneujanisoBaHux NporpamHyx 3acTocyBaHb ANs TPeTiX CTOPiH 3a nnary.

«JliyeHsia Ha napanenbHe BUKOPUCTAHHA» — Lie OdiliNHWIA 03BiN Ha IHCTaNSAUi0 Ta BUKOPUCTaHHS
MporpamHoro NpoAaykTy Ha KOMM'IOTEpPax y Mepexi 3a YMOBMU, LLIO KiNbKiCTb KOPUCTYBaYIB, SIKi BAKOPUCTOBYIOTb
X 0QHOYaCHO, He MOXe NepeBULLYBaTH KINbKOCTI NpuadaHux niueHsin. JliueHsis Ha napanensHe
BMKOPUCTAHHSA BKMNOYAE NpaBo Ha 3anyck y cepeoBULLi OKPEMOT onepauinHol cMCTeMM ANs TMUMYacoBOI
NiaTPUMKKN BiOMOBOCTIAKOCTiI MACMBHUX €K3eMMIISAPIB BiAHOBIEHHS MiCNs BiAMOBM NPOrpaMHoro 3abeane4yeHHs
cuctemun ynpasniHHSA 3a JliueHsielo Ha napanenbHe BUKOPUCTaHHS.

«JliueH3isA Ha po3ropTaHHA» — Le odiliNHUIA O03BiN Ha AodaBaHHSA KOMMNoHeHTiB ArcGIS Runtime

0o CneuianizoBaHux NporpamMHMX 3acTOCyBaHb | PO3MOBCIOAKEHHS CneLianizaoBaHMX NPOrpamMHNX
3acTocyBaHb cepep KiHueBux kopuctysaudie KnieHTa.

«CepBepHa niueH3iss Ha cepBepa» — Lie odiLiiH1IA 403BIN Ha BUKOpUCTaHHS NMporpaMHOro NnpodykTy 3rigHo

i3 CepBepHOIO MILEHSIED B YCiX BapiaHTax 3aCTOCYBaHHs, AO3BOSEHMX L€ Yrogoto, SK Lie onucaHo

B [JokymeHTaL;ji.

«CepBepHa niueH3is Ha po3pobKy» — Le odilinHMIN J03BiN Ha BUKOPUCTaHHSA [porpamMHOro npoaykTy
3rigHo i3 CepBepHOI0 MILEHSIEI0 TiNbKM 518 CTBOPEHHS 1 TecTyBaHHA CneuianisoBaHnX NporpaMHuX
3acTocyBaHb, SK Lie onnucaHo B [lokymeHTaLii.

«JlieH3iA Ha po3pobKy» — Lie NpaBo iHCTanBaT Ta BUKOPMCTOBYBaTH NpoayKTn Ans po3pobku

Ta TecTyBaHHSA CneuianisoBaHMX NporpamMmHUX 3acTocyBaHb, Sk Lie onucaHo B [JokymeHTaLlil.

«JliueH3ia Ha noaBiNHe KOPUCTYBaHHA» O3HaYae NpaBo BCTaHOBMOBATK [porpamHuin NpoayKT

Ha HacTiINbHOMY KOMM'IOTEpPi Ta NapanesnbHO KOPUCTYBATUCS HUM 3a JOMOMOrOK KULLEHBKOBOMO
nepcoHansHoro komm’'totepa (KMK) abo nopratMeHOro npucTpoto, Npu uboMy NporpaMmHUM NpogyKToM

y Byab-sIKMin Yac MOXXe KOpUCTyBaTUCA Nvule ogHa ocoba.

«JliueH3isa Ha BiAHOBNEHHA» — Le odiuinHnin 003BIN Ha iHCTansAuito MNMporpaMHOro NPOAyKTY Ha pe3epBHMX
cuctemax ang onepauiv BigHOBIEHHS, NPOTe pe3epBHUI ek3eMnndap NporpamMHOro NpoaykTy Moxe
npautoBaTu nuile B nepios, Kofm He npautoe OCHOBHUIA CalT. YCTaHOBNEHUIN pe3epBHUIN eKk3eMnnap
[MporpaMHOro NpPoAyKTy 3anuaeTbCA HEAKTUBHUM, KpiM NOTPeO NiATPUMKM CMCTEMW Ta OHOBIEHHS 6a3
OaHNX, OOKM Npautoe ronoBHUA canT abo Oyab-saKUiA iHLWWMIA pe3epBHUN CanT.

«3apeecTtpoBaHu# (-i) kopucTtyBau (i)» — Lie npauiBHUK, areHT, KOHCYynbTaHT abo nigpsaHuk Knienta,
akomy KnieHT npu3HaumB yHikanbHi 3axuileHi obnikosi AaHi Ansa Bxoay, Wwo 3abe3neyyoTb AOCTYN

o MNpoaykTy, ANg BUKOPUCTAHHA MOXIMBOCTEN SKOro NOTPiGHI 06MiKOBI AaHi, BUKIMIOYHO Ha KopucTb KnieHTa.
Y pamMkax OCBITHBOIO BUKOPUCTaHHS 40 IMEHOBaHUX KOPUCTYBaYiB MOXYTb HanexaTun 3apeecTpoBaHi CTyOEHTH.
«O6nikoBi gaHi IMeHoOBaHOro KkopMcTyBaya» O3Ha4yae iM’st KOpUCTyBaya Ta NoB’A3aHUN Naporb 0cobu,

AKi 4O3BONATL L 0cobi oTpumaTty goctyn o MNMpoaykTiB i BAKOPUCTOBYBATH iX.

«JliyeH3ia 3apeecTpoBaHOro KOpMcTyBadya» — Lie MPaBO EAMHOIO 3apeeCcTPoOBaHOMO KOpUCTyBaYa

Ha BUKOpUCTaHHA nesHoi Mpono3uuii Esri.

«Mepeannara Ha OHNanMHOBI cNyX6u» — Le nepegnnaTa, 3a KoK Ha OOMEXEHWI Yac OAHOMY YU KifTbKOM
3apeecTpoBaHUM KOPUCTyBa4YaM HafaeTbCs NpaBo Ha focTyn Ao OHnanHoBUX criyXb i iX BUKOpUCTaHHS.
«JliueH3iss Ha NOBTOPHE PO3MNOBCIOAXKEHHA» — Lie OiLiNHUI 403BIN Ha BiATBOPEHHS Ta PO3MOBCIOOKEHHS
[MporpamMHOro NpoAyKTy 3a OMMCaHUX HUXYe YMOB.
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1. KnieHT BigTBOptOE Ta po3nosctoaxye NporpamHUn NPoAYKT B YCill MOBHOTI.
KoxxHun npumipHuk NporpamHoro npoaykry cynpoBoaxye JliueHsinHa yroaa, ska 3axuiwiae lNporpamHuii
NPOAYKT TiEt0 X Mipoto, WO 1 ua Yroga, i ogepxysad Noro4KyeTbCs BUKOHYBaTU YMOBW Ta NOSTOXKEHHS
Takol NilLeHsinHoT yroau.

3. KnieHT BigTBOPIOE BCi aTpUBYTK Ta NOBIJOMITEHHS MPO aBTOPCbKi NpaBa i TOProBesibHy MapkKy.

4. KnieHT He CTArye »Xo4HOT NfaTu 3 iHWKX 3a BUKOPUCTaHHSA [porpaMHOro NpoaykTy.

M. «CepBepHa niueH3ifA» 03Ha4ae nilueHsito Ha BCTaHOBMNEHHSA [porpaMHOro NpoaykTy Ha Oyab-skomy
KOMM'OTEpIi, KM BUKOPUCTOBYETLCS SK CEPBEP, | KOPUCTYBAHHS HUM Ha TakOMy KOoMM'loTepi. Ha cepBepHi
NiLEeH3IT MOXYTb NOLLIMPIOBATUCh OBOMEXEHHS OO0 KiNTbKOCTi OCHOBHUX CEPBEPHUX KOMMOHEHTIB abo woao
PO3MOBCIOKEHOrOo PO3ropTaHHA Ha KiflbkKOX cepBepax, K onncaHo B [lokyMeHTax Ha 0OPMIIEHHS
3amMoBrieHHs abo [lokymeHTadii. Akwo B onuci MNporpamMHOro NpoayKTy 3a3HadeHOo npaBa Ha BUKOPUCTaHHSA
Ons BigHOBMNEHHS, KoxkHa CepBepHa niueHsiga Bknovatmme JliLeHsito Ha BiAHOBMEHHS.

H. «Kpeautu Ha o6cnyroByBaHHA» — Lie OAMHULI PO3paxyHKy A5 CNOXMBAHHA CNyx0, Ski MOXYTb
BMKOpUCTOBYBAaTUCH i3 MNepeannaToto Ha OHNanHOBI Cryx6u.

0. «IlHcTpymeHTapil NoWMpeHHA» — Lie MOXNMBOCTI Nybnikauii, nepegbadeHi caHKULiOHOBaHUM
BMKopucTaHHsM KnieHtom OHnanHoBux cnyx6 abo cuctemn ArcGIS Enterprise, 3a gonomoroto sikmx Knient
MOXe HafaBaTu TPETIM CTOpoHaM abo AHOHIMHMM KopucTyBavam JocTyn o BmicTy Ta CneuianizoBaHux
nporpaMmHux 3actocyBaHb KnieHTa.

n. «JliueHsis Ha ogHOOCiIGHE BMKOPUCTaHHA» — Le OdiLiiHWIA 03BiN, HaAaHUI OQHOMY BMOBHOBaXXEHOMY
KiHLEBOMY KOPUCTYBauy, Ha iHCTansuito Ta BUKOpUCTaHHS [porpamMHOro npoaykTy Ha OgHOMY KOMM'OTEPi.
OfavH YNOBHOBaXXEHMUI KiHLEBUA KOPUCTYBAY TaKoX MOXE iHCTanoBaTu ApYrii NPUMIPHUK BUKITHOYHO
ANsi TOro, Wwob Len KiHLUEeBUA KOPUCTYBaYy BUKOPUCTOBYBAB MOro Ha ApyromMy KOMM'loTepi, 3a yMOBM,

o B Oyab-SKMIA MOMEHT Yacy BMKOPUCTOBYBATMMETbLCS NULLE OAMH NPUMIPHUK MMporpaMHOro npoaykry.
>KofeH iHWK1I KiHLEeBWIN KOPUCTYBaAY He Ma€e npaBa BUKOPUCTOBYBaTKM [porpamMHnin NpoayKT 3a TiE0 caMoto
niueH3sieto B TOM caMuii Yac i3 6yab-AKOH0 iHLLIOK METOHO.

p. «TecTtoBa cepBepHa niueH3iA» — Lie odiLinHUA JO3BIN BUKOPUCTOBYBATU [1porpamHuin NpoayKT
3a CepBepHOIo MileHsielo ana po3pobku 1 TecTyBaHHA CrievljianisoBaHuX NpuKNagHMx 3acTocyBaHb i KeLly
KapT, MPOBEAEHHSI NpuUiAMarnbHUX BUNPobyBaHb KOPUCTyBaYa, BUNPOOYBaHHSI NPOAYKTUBHOCTI, BUNPOOYBAHHS
HaBaHTaXXeHHS iHLLIOro NPOrpaMHOro NPOAyKTy TPeTbOl CTOPOHMU, 34iINCHEHHSA OHOBIEHb HOBUX KOMEPLIMHMX
OaHVX | NPOBEAEHHS HaBYanbHOI AiANbHOCTI, ik onucaHo B [JokyMeHTauii. KnieHT Moxe BMKOpUCTOBYBaTU
CneuianizoBaHi nporpamMHi 3acTocyBaHHs Ta Kew KapT i3 CepBepHMMU NiLeH3isMM Anst iX po3pobku
Ta po3ropTaHHs.

2.2 Tunwm niueHsin i nepegnnar. Esri Hagae MNpoaykTn 3a ogHMM abo KiNnbkoMa TMnamu MibeHsin Y1 nepegnnar,
BM3HAUYEHHS IKMX HaBedeHo BuLLe. Tunu niueHsin abo nepeannar, WO 3aCTOCOBYHOTLCA A0 3aMOBIIEHUX
MpoaykTiB, BU3Ha4aoTbcs [JoKyMeHTaUieo Ta JOKYMEHTaMM Ha HaOXOMKEHHS 3aMOBIIEHb.

2.3 YMOBU BUKOPUCTaAHHSA NPOrpamMHOro npoaykKTry.
a. KnieHT moxe:

1. IHcTantoBaTK, BigkpuBatu 1 36epiratn MNMporpamHi npoayktn Ta [JaHi Ha eNEeKTPOHHUX NPUCTPOSIX
36epiraHHs gaHux;

2. Pobutun apxiBHi konii Ta NnNaHoOBi pe3epBHi KOMM'IOTEPHI KOMii;

3. IHcTanoBaTh i BUKOPUCTOBYBATU HOBILWY Bepcito [porpamMHOro npoayKTy napanesnbHo 3 BEPCIEo,
SIKy NOTPIOHO 3aMiHUTK NPOTArom obr'pyHTOBAHOrO NepexigHoro nepioay, Lo He nepeBuLlye 6 micsuis,
3a YMOBM, LLIO PO3ropTaHHS KOXHOT 3 LIX BEPCIil He NepeBULLIYE KinbKiCTb, ykasaHy B JliueHsil; Hagani
KnieHT He NoBMHEH BUKOPUCTOBYBATU B CYKYMHOCTI BinbLue MNporpaMHUX NpOAYKTIB, HiX 3a3HayeHo
B HagaHin niyeHsii. Lie npaBo Ha napanenbHe BUKOPUCTaHHA He 3aCTOCOBYETLCS A0 MporpamHoro
NPOAYKTY, SKUI niueH3oBaHo Ansd BukopumcTaHHs Ans po3pobkuy;

4. TlepemiwaTtn [NporpamHUi NPOAYKT i3 BU3HAYEHNMU B NiLeH3ii napameTpamMu Ha HOBMIN KOMN'LOTep;

5. TlepepasaTu [NporpamHuin NpodyKT i NoB’s3aHi 3 HUM Kogu aBTopum3aldii, Ski NoTpibHi ANst BUKOPUCTaHHSA
JliueHsii Ha po3ropTaHHs, TpeTiM CTOpOHaM; Ta
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6. BukopuctoByBaTu [porpamMHUn NPOAYKT AN CepBepiB i3 METOK OTPUMaHHA Aoxo4y Ha 3acajax
CaMOOKYMHOCTI, ane He ANns OTpUMaHHA NpubyTKy, SKLIO KNIEHT — Lie ypsa0Ba Yn HeKoMepLLinHa
opraHisavuisi, ika kepye Be6-canTom abo NpOnNoHYe iHTEPHET-NOCITYIN.

KnieHT Moxe HanawToByBaTtu [porpaMHuiA NPOAYKT, BUKOPUCTOBYHOYM Oyab-SKi MakpOKOMaHAN Y MOBY
cueHapiie, APl abo BuxigHWi ko i 6ibrioTekn 06'eKTHOrO Kody, ane TiNbkun B 00Cs3i, onucaHoMy B [lokyMeHTaLji.
KnieHT Mmoxxe BMKOpUCTOBYBATKM BCi LUPUATH, siKi HagaroTbes 3 [porpamMmHnM NpoayKToMm, Ans 6yab-skoro
CaHKLiOHOBaHOro BUKOpMUCTaHHA MNporpaMHoro npoaykty. KnieHT Takox Moxe BMKOpUCTOBYBaTU LWpNdTH Esri
oKpemo Ansa ApyKy Oyab-aknx maTepianis, CTBOPEHNX 3a A4ONOMOroto [porpamMHoOro npoaykTy.

Byab-siki 0OMEXeHHS Ha BUKOPUCTAHHS LUPUMTIB CTOPOHHIX NOCTayanbHUKIB, LLO BKNOYEHi B [porpamHuii
NPOAYKT, 3a3Ha4YeHOo B camoMy channi wpundTy.

Esri ny6nikye YMoBU BukopucTtaHHs NporpamHoro 3abesneyveHHs Ans NnpoaykTy Ha CTOpPiHLi
https://www.esri.com/legal/scope-of-use.

2.4 YmoBM BuUKopucTaHHsa OHNanHoBUuX Cryxo6.

a.

Onucun OHnanHoBux cnyx6. KomnaHiss Esri nybnikye ymoBu BUKOPUCTaHHS nepegnnatn Ha OHNanHoBI
cny>06u Ha cTopiHui https://www.esri.com/legal/scope-of-use. BukopuctaHHs cnyx6u OHnanHoBMx nocnyr
TaKoX PErynioeTbcs yMoBaMm XMapHuX cryxb, siki mictateca y JogaTky b.

Moaudikaudii OHnanHoBux cnyx6. Komnanis Esri Moxe BHOCUTU 3MiHM Jo cnyx©6 Online Services

i nos’azaHmx API B 6yab-AKkuiA MOMEHT, CroBiCTMBLUM Npo ue 3a 30 AHIB A0 BHECEHHS CYTTEBUX 3MiH

i 3@ 90 gHiB o 3amiHK 3acTapinux cnyxb6 i pyHKuin. Akwo Byab-aka Moandikauis, NPUNUHEHHS poboTn abo
BUnyYeHHs cnyx6 Online Services Mae cyTTEBU HeraTMBHUIM BNNUB Ha AisnbHiCTb KnieHTa, komnaHis Esri
MO>Xe Ha BnacHW poscyn cnpobyBaTu BigHOBUTU, BUNpaBuTn abo Hagatv TMMYacoBe NPUNHATHE pilLeHHA
ansa cnyx6 Online Services. AKLLO Take pilleHHSA € HeaOoUiNbHUM i3 KOMEPLINHOI TOYKM 30pYy, KnieHT Moxe
ckacyBaTu nepegnnaty OHnanHoBKX cryx6, i 3a BignosigHNx obcTaBnH koMnaHrist Esri HagacTb nponopuiiHe
BigLLKOQYBaHHS.

MowwupeHHa Bmicty KnieHTa. Konn HagaeTbesa cninbHMin goctyn o BmicTy KnieHTa 3a gonomoroto
[HCTpyMeHTapito NOLMPEHHS, TPETIM CTOPOHaM HadaeTbCsA 3MOra BUKOPMCTOBYBaTH, 30epiratu, KellyBaTu,
KonitoBaTu, BigTBOPOBATH, (MOBTOPHO) PO3NOBCIOAKYBATU Ta (MOBTOPHO) Nepeaasatu Bmict KnieHTa yepes
OHnaiiHoBi cnyx6un. KomnaHist Esri He Hece BignoBiganbHOCTI 3a BTpaTy, BUOAINEHHs, 3MiHy ab0 po3KpuUTTS
Bwmicty KnieHTa, ski ctanucs Yepes BUKOPUCTaHHA abo HenpaBuiibHEe BUKOPUCTaHHA [HCTpyMeHTapito
nowmpeHHs. KnieHT BUKOPUCTOBYE IHCTPYMEHTapIN NOLWMPEHHS BUHATKOBO Ha BIIACHUN PU3KK.

2.5 JliueHsii 3apeecTpoBaHOro KopuctyBaya. AKLLO iHWe NpsiMO He nepenbadeHo Lieto Yroaotw, HaBeaeHi
HVXXYe YMOBM 3aCTOCOBYHOTbCA A0 [NporpamHoro npoaykty Ta OHnanHoBmx crnyx6, ans skux KnieHt kynye
JliueHsii 3apeecTpoBaHOro KOpMcTyBaya.

a.

3apeecTpoBaHi KOpucTyBaui.

1. O6nikoBi gaHi Ansa Bxogy 3apeecTpoBaHNX KOPUCTYBaYiB NPU3HAYEHI BUKITIOYHO AN BU3HAYEHNX
KOpucTyBauiB, i ix 3a60poHeHO HagaBaTu iHWKWM ocobam.

2. KnieHT moxe nepenpuaHaunty JliLeHsito 3apeecTpoBaHOro KOPUCTyBaYda iHLIOMY KOPUCTyBady,
AKWO nonepeaHbOMy KopucTyBady binbLie He NoTpibeH goctyn Ao MNMporpamHOro NpoaykTy
abo OHnariHoBMX crnyx6.

3. KnieHT He mae npaBa gogaBaTu TpeTi CTOPOHU K 3apeecTpOBaHNX KOPUCTYBaYiB; BUHATOK CTAHOBNATb
TpeTi CTOPOHW, AKi NignagatoTb Nig BU3HaYeHHS 3apeecTpoBaHNX KOPUCTYBaYiIB.

6. AHOHiIMHI KopucTyBa4i. AHOHIMHI KOPUCTYBa4i MOXYTb OTPUMyBaTK AocTyn Ao lNMporpamHoro npoaykty abo

OnnanHoBuMx cnyx6 nuwwe vyepes CnewianizoBaHi NporpaMHi 3acTOCyBaHHSA, SKi HaAarTb 4OCTYN 40 CnyXo
abo BmicTy, Wwo 6ynu ony6nikoBaHi Ansi CAiNbHOro AOCTYNY 3a A0MNOMOroH IHCTPYMEHTapilo NOLWNPEHHS.

2.6.CneuianizoBaHi nporpamMHi 3acTocyBaHHS.

1. KnieHT Bignosiaae 3a po3pobky, ekcnnyaraLito 1 TexXHIYHy niaTpumky BmicTy knieHTa Ta CneuianisoBaHunx
NpOrpamMHMX 3acToCyBaHb.
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2. KnieHT He Mae npaBa BCcTaBnsATM 06nikoBi AaHi 3apeecTpoBaHoro kopuctysayva B CneuianizoBaHe
nporpamMmHe 3actocyBaHHs. CrevjianidoBaHi NporpamMHi 3aCTOCyBaHHS, WO HagaTb AOCTyn A0 Bmicty
KnieHTa, 0O sIkoro He HagaeTbes NyOniYHMIA 4OCTYN 32 AOMOMOrOK IHCTPYMEHTAapIto MOLNPEHHS!, MOBUHHI
BMMaraTu Bif iHAMBIQYanNbHUX KOPUCTYBaYiB BXOOUTU B 3aCTOCYBaHHS 3 BUKOPUCTAHHSAM TXHIX YHiKanbHUX
06nikoBMX AaHnx 3apeecTpoBaHOro KOpUCTyBaya.

3. KnieHT moxe BOyaoByBaTn OOMiKOBI AaHi Ans Bxogy B nporpamy y CnedianisoBaHi nporpamMHi
3aCTOCYBaHH4, AKi HagarTb AHOHIMHMM KOPUCTYBa4aM AOCTynN o cnyx6 abo BMicTy, siki Bynu
ony06nikoBaHi Ang cninbHOro 4octyny AHOHIMHMMUK KOPUCTYBavYaMu 3a AONOMOrol IHCTpyMeHTapito
NOLUNPEHHS.

4. KnieHt He noBunHeH BOyaoByBaTu B CnewianizoBaHi nporpamHi 3actocyBaHHA Taki O6nikosi AaHi ons
BXOAy B Nporpamy, ki HagawTb AocTyn 0o Bmicty KnieHTa, 4o sKOro He HagaeTbesa nybnivyHun JocTyn
3a gonomoroto IHCTpyMeHTapito nowwmpeHHs. CneuianisoBaHi NporpamHi 3aCTOCyBaHHS, LLO HadaTb
goctyn go Bmicty KnieHTa, [0 SIKOro He HagaeTbcsa Ny6nivyHWn 4OCTYN 3a 4ONOMOrot [HCTpymMeHTapio
MOLUMPEHHS, MOBUHHI BUMaraTu Bif iHOMBIAyanbHNX KOPUCTYBadiB BXOOUTU B 3aCTOCYBaHHS
3 BUKOPUCTAHHSM iXHiX YHiKanbHMUX 06MikoBMX AaHux 3apeecTpoBaHOro KopucTysava.

5. KnieHT He moxe HagaBaTy iHLWIWM TPETIM CTOPOHaM, KpiM TKX, SKi NignagatoTb Nig BUSHAYEHHSA
3apeecTpoBaHNX KOPUCTYBauiB, iHWWIA gocTyn Ao NporpamHoro npoaykty abo OHNaiHOBMX CryX6,

Kpim sk yepes3 CneujianizoBaHi nporpamHi 3actocyBaHHs KnieHTa.

6. KnieHT moxe nepegaBaTu CneuianisoBaHi nporpamHi 3actocyBaHHsA Byab-skii TPETii CTOPOHI AN
IXHBOrO BUKOPUCTaHHS1 pa3oM i3 BrlacHOH0 fileH3ieto Ha MNMporpaMHun npogykT abo nepegnnartor TpeTboi
cTopoHu Ha OHMNanHoBI cnyou.

2.7 Nporpamun o6meKeHOro BUKOPUCTaHHA.

a.

Mporpamn Nnpo6HOro BUKOPMUCTaHHA, OLiHIOBarNbHi Nnporpamu Ta 6eTa-Bepcii npoAykKTiB. JliueHsis

Ha NpoAyKTu, NpuabdaHi 3a nporpamoto NPoBHOro BUKOPUCTAHHS, OLHIOBaNbHOW NporpamMoto abo nporpamoto
GeTa-TeCcTyBaHHS, HAAAETLCSA BUKIMIOYHO ANs OLIHIOBAHHS Yv BUNPoBOBYyBaHHS, a He AN KOMepPLiNHOro
BMKOPUCTaHHS. MopaibHe BUKOPUCTaHHS 30IMCHIOETLCS Ha BrnacHU puank Knienta. Mpoayktu npy Lbomy

He nignaraTb TEXHIMHOMY 0BcnyroByBaHH0. Akwo KnieHT He nepelige Ha npuabaHy niueHsito abo
nepeannary Ao 3aBepLUeHHs TEPMIHY MiueHsil Ha BUNpobyBaHHS, ouiHioBaHHA abo 6eTa-Bepcito, KnieHT moxe
BTpaTUTU Byab-sikuin Bmict KnieHTa 11 napameTpu, HanawToBaHi NPOTArom MiLeH3iNHOro TepMiHy.

Axwo KnieHT He baxkae npuadaTu niueHsito abo nepegnnaTty, KnieHT NnoBMHEH eKcnopTyBaTu Takuii BmicT
KnieHTa 0o 3aBepLUeHHS NiLEeH3INHOro TePMIHY.

OcBiTHi nporpamu. KnieHT noromxyeTtbcsa BUkopuctoByBaTth [poaykTu, HagaHi B Mexax OCBITHbOI Mporpamu,
BUKIMIOYHO O1151 OCBITHIX Winen npoTarom TepMiHy OCBITHBOrO BUKOPUCTaHHS. KnieHT He NOBMHEH
BMKopucTtoByBatu MNpoayktn ansa 6yab-skux AAMIHICTpaTMBHMX Linen, KO He OTPUMAE MiLeHsito Ha Take
BMKOPUCTAHHS. «BukopucTaHHs B AOMIHICTpPATUBHUMX Linax»» 03Ha4Ya€e aaMiHiCTpaTUBHY AiANbHICTb,

LLIO NPSIMO He NOoB’si3aHa 3 HaBYaHHAM abo OCBITOM, TaKy SK BiAOOpaXeHHSA akTuBIB, ynpaBniHHS
NOTY>XHOCTAMMU, AemMorpadiidHmiA aHani3, MapLupyTr3alis, rapaHTyBaHHA 6e3neku kamnycis i aHani3
aocTynHocTi. KnieHT He BukopuctoByBaTuMe NpoaykTn B KOMEpPLINHMX Linsax abo Ang oTpumMaHHsa npubyTky.
FpaHTOBI Nporpamu. KnieHT Mmoxe BukopmucToByBaTtu MpoayKkTu, HafaHi 3rigHo 3 rpaHTOBOKD NPOrpamoto,
TiNbKM ANst HEKOMepLinHUX Uinen. KnieHT He BukopuctoByBaTuUMe MpodyKkT B KOMEPLiAHUX Linsx abo ans
OTPMMaHHA NpUbYTKYy 3a BUHATKOM BiALLKOAYBaHHS BUTPAT HAa BUKOPUCTaHHS Ta ekcnnyaradito [poaykTis.
IHWi nporpamu Esri 3 o6mexxeHUM BUKopuctaHHAM. Akwo KnieHT oTpumye MNpoaykTn 3a nporpamoto

3 06MeXEeHMM BUKOPUCTaHHSIM, SIKy HE HaBeEeHO B CMUCKY BULLe, BUKopucTaHHsa KnieHtom MpoaykTie moxe
nignsratv ymoBam, siki BUKNageHo Ha BignoBigHi CTOPIHLI 3anycky, y peecTpauiiHii gopmi abo Ha Beb-canTi
komnaHii Esri. Taki ymoB/ JONOBHIOBATUMYTbHCHA YMOBaMM i€l Yroau, ski iM He cynepeyvaTtsb.

3.0 OAHI

3.1 BusHauveHHs. [ogaHi H/K4Ye BU3HAYeHHS OOMOBHIOKTL BU3Ha4eHHs 3 Joaatky A.:

a.

"[aHi ginoBoro aoBigHUKa" — ue byab-akuiA Habip gaHWX, KU BKITKOYAE CMMCOK KOMMaHin i MoXe BKItoYaTu
iHLWi noB’a3aHi aTpmbyTu GizHecy.
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«MakeT (-n) BMmicTy Esri» — uundpoBui cann i3 gaHumum 6a3osux kapt OHNanHOBUX CNyx0, OTpUMaHun
3 OHnanHoBmX cnyxo.

"[aHi npo Bynuui" — ue faHi, ski MicTaTe abo HagatoTb iHbopMaLito Mpo Aoporu, ByNuui Ta NoB'si3aHi
NMPOCTOPOBI 00’EKTH.

3.2 [lo3BonieHe BUKOPUCTaHHS.

AKWo Ha iHWe He HagaHO NOBHOBAaXEHHSA B MMCbMOBOMY BUrNAAi, KnieHT moxe BukopuctoByBaTth [aHi Tinbkn
3 [pogykTamu, pasom i3 akumn komnaHxisi Esri noctavae JaHi.

3a ymMOBM JOTPpMMaHHA BUKNaAeHuX Yy Ui Yrofi obmexeHb, i akwo KnieHT gogae oo npeacraBneHb JaHnx
MOSICHIOBarbHY 3asBY 3 BU3HAHHAM KoMnaHii Esri abo i BignosigHux niueHsiapis gxepenom YyactuH JaHux,
BMKOPUCTaHUX Ans npeacTasnenHs [JaHux, KnieHT mae npaso:

1. BKMYaTU NpeacTaBneHHsa JaHux y apykoBaHoMy BUrNSAi abo cTaTMYHOMY enekTpOHHOMY dhopMaTi
(Hanpuknag, PDF, GIF, JPEG, HTML), y kaptax ArcGIS Web Maps a6o B nporpamHumx
3acTocyBaHHsx Esri Story Maps i3 meToto Bidyanisauii JaHux (Bkno4HO 3 6a3oBMMM onepauismu,
SIK-OT MAaHOpPaMyBaHHS, MaclTabyBaHHA Ta iAeHTUIKaLA XapaKTepuUCcTuK KapT, 3a 4ONOMOroH
NPOCTUX CNIIMBAOYMX BIiKOH); i

2. BUKOpPUCTOBYBaTW Ta AodaBaTu Taki npeAcTaBneHHa JaHux Ao nakeTiB npe3eHTauin, MapKeTUHIoBUxX
JocnimpkeHb Ta iHWKX 3BITIB 200 AOKYMEHTIB, L0 MICTATbL 300paeHHs kapT abo 3BeaeHi AaHi,
OTpMMaHi BHacnigok BukopuctaHHa MNpoaykTis Esri, Ta nowwmpioBaTty ix cepen TpeTix CTOPiH.

KnieHT moxe oTpumyBaTtu gaHi 6azosux kapt OHManHoBUX Cry6 B aBTOHOMHOMY peXuMi 3a 4ONOMOroo
MakeTiB BMicTy Esri Ta 3rogom HagcunaTtu (nepegaBatm) ix Ha 6yab-AKMM NPUCTPIN AN BUKOPUCTAHHS

3 niueH3oBaHMu nporpamHumm 3actocyBaHHsMM ArcGIS Runtime i ArcGIS Desktop. KnieHT He mae npaBa
iHLUMM YMHOM ouMLLaTK, 3aBaHTaxyBaTh abo 36epiratu JaHi.

KnieHT MoXxe BMKOPUCTOBYBaTK pe3ynbTaTu reoKOA4YyBaHHS, SKi OTPMMaHo Ta 30epexeHo BianoBigHO 4O YMOB
uiei Yroaum, ona 6yab-skux BHYTpiWHiX noTpeb. KnieHT He Mae npaBa Aani po3noBCOAXYBaTH pe3ynbtaTu
reokoyBaHHs 32 BUHATKOM Takux BUNagkKiB: (i) BUKOPUCTaHHs Ta/abo BigobpaxkeHHs1 Ha kapTi, NoB’si3aHe

i3 3aranbHogoCTyNHUMK Beb-canTamum KnieHTta, Big skux BiH He oTpuMye goxoay; (i) HagaHHsa gocTyny TpeTim
cTopoHam BignogiaHo Ao notpeb 6isHecy KnieHTa; (iii) HagaHHA TpeTiM CTOpPOHaM CTaTUYHUX pe3ynbTarTis,
CTaTUYHMX BUXiOHUX AaHuX, abo cTaTuyHNX 6a30BMX 300paxeHb KapT Ha yMOBaX, siKi He nepefdayatoTb
KOMepUiNHNX Linen abo oTpuMaHHs goxony.

3.3 O6MeXeHHSA Wo0 BUKOPUCTAHHA.

a.

KnieHT He Moxe BnacHopy4 abo BMOBHOBaXYHUM CBOIX KITIEHTIB 34iACHIOBATU CNiNbHUI BpeHanHr [JaHux,
BvkopucToByBaTtu [laHi B Oyab-5Kin HecaHKLiOHOBaHIN cnyx6i yn npoaykTti abo nponoHysatu [aHi yepe3s
TpeTio CTOPOHY abo Bif ii iMeHi.

KnieHT He MoXe BMKOPUCTOBYBATM YM A03BONATU TPETIM CTOPOHaAM BUKOpPUCTOBYBaTW [aHi ons
KOMMINOBaHHS, YAOCKOHANEHHS, NepeBipkn, AONOBHEHHS, A0AaBaHHA A0 KOMMinAauii abo BuaaneHHs 3 Hel
iHcbopmalLii, ika NpoAaeTbCsl, OpeHAYETbCS, NyONiKyeTbCs, 4OCTAaBNAETLCA abo By ab-AKMM YMHOM HAOAEThCA
TPETIN CTOPOHI.

HaHi dinosoeo dosidHuUKa. KnieHT He Moxe BMKOpucToByBaTK [laHi OinoBoro AoBigHWka ans 0yab-skux
NPsSIMUX MapKeTUHIOBUX Linen, onyonikyBaHHsA Anst nepenpoaaxy abo po3noBCHOMKEHHS Oyab-sikil TPeTil
CTOpOHi Yepe3 aoaaBaHHs bisHec-gaHmx 0O CAMCKY pPO3CUIKK, KaTanory, KnacudgikoBaHOi peknamMm Yu iHWoro
KomnintoBaHHA iHdbopMaLii, SKwo KnieHT He oTprMaB Ha Lie NOBHOBaXEHb Y MUCbMOBI GOpMi.

Hani npo synuyj. KnieHT Mmoxe BMKopucToByBaTu [aHi Npo Bynuui ANA cknagaHHs KapT, reoKoayBaHHS,
CTBOPEHHS MapLUPYTIB i aHanisy TpaHCNopTHOI Mepexi. AKLo KnieHT He oTprMaB NOBHOBaXEHb Y MUCbMOBIN
dopmi, BiH He MOXe BUKopucToByBaTu [laHi npo Bynuui Ans

1. HasirauiiHnx pekomeHaauin y peanbHOMY 4aci, BKIOYHO 3 NnonepeskeHHAM KOpUCcTyBaya Nnpo noganbLi
MaHeBpW, HaNpuKNaza nonepegkeHHs Npo HAaCTYMHUA MOBOPOT, abo AN po3paxyHKy anbTepHaTUBHOMO
MapLUpyTy B pa3i MponycKy noBopoTy.

CTBOPEHHS CMHXPOHI30BAHOrO MapLUPYTY AN KiNlbKOX TPaHCNOPTHUX 3acobiB.

CuHXpoHi3oBaHa onTuMi3aLis MapLupyTy.

wn
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r.  [Hani Business Analyst. KnieHT moxe kewysaTtu [laHi, HagaHi 3 MobinbHuM gogaTtkoM ArcGIS Business
Analyst Mobile Appr, Ha MOBINbEHOMY NPUCTPOI ANS iX BUKOPUCTaHHS pa3oM i3 ArcGIS Business Analyst
Server. KnieHT He MOXe iHLUMM YMHOM KellyBaTW YM 3aBaHTaxyBaTu Taki [laHi.

a. Yacmkoesi niueHsii Ha Habip 0aHux: Akwo KnieHT 3amoBMB Habip AaHMX (Hanpuknaa, AaHuX KpaiHW, perioHy,
aepxaBu abo MicLeBmnx gaHux 3i CBITOBOI 6a3n gaHux), KnieHT Moxe BMKOPUCTOBYBATU NMLLE NiLEeH30BaHy
NiAMHOXWHY, a He OyAb-AKy iHLIY YaCTUHY NOBHOrO Habopy AaHuX.

e. JocnidxeHHs1 MixkHapoOHUX KopOoHie daHux Malikna bayepa (MBR Data). lNpaBo KnieHTa Ha BUKOPUCTaHHS
OaHnX, 3aBaHTaxeHux Ha obnagHaHHa KnieHta (Hanpuknag, gadi MBR, wo 36epiratotbesa B ArcGIS
Enterprise un ArcGIS Desktop), 3akiH4yeTbCa Yepes 2 poku NiCNsA 3aBaHTaXEHHS.

3.4 JopaTKkoBi yMOBM Ta NOJIOXKEHHSA WOA0 BUkopuctTaHHA JaHux. Jeski nilueHsiapym gaHMx BuMaratoThb,

o6 komnaHisa Esri aBTomaTuyHO BKNtoYana B Yrogy AoaaTkosi aTpnbyTUBHI BUMOMM Ta YMOBW BUKOPUCTAHHA Ans
KnieHTa. Lli ymoBM OOMNOBHIOOTL YMOBM i€l Yroam Ta BHOCATb A0 HUX NonpaBkn. 3 HUIMU MOXXHA 03HaAMOMUTUCSA
Ha Beb-canTti www.esri.com/legal/third-party-data.

4.0 TEXHIYHUA CcYnPOBIA

4.1 Knientu B CLUA. Esri HagaBaTtme TexHiuHun cynposig NMporpamHoro npoaykTy Ta OHNanHoOBMX CIyX0
BignoBigHoO Ao lNMporpamu TexHiYHOro obCryroByBaHHs 1 NiATPUMKM KomnaHii Esri Ta uiei Yroawm, akwo KnieHT
nepebysae Ha TepuTopii CLUA.

4.2 Knientu 3a mexxamu CLUA. KnieHTn MOXYyTb OTprMaTh NOCNYrn TEXHIYHOrO CynpoBOAY B MiCLLEBOro
YNOBHOBaXXEHOro AMcTpmb’ioTopa KomnaHii Esri 3rigHo 3i cTaHAAPTHUM MONOXEHHAM YNOBHOBAXXEHOMO
anctpub’rotTopa Npo NiATPUMKY.

5.0 nocnyru

5.1 Knientn B CLUA. KomnaHis Esri moxxe HagaBaTtu knieHTam i3 CLUA kepoBaHi XMapHi nocnyru, TpeHiHrn

4mn npodpecinHi nocnyru, Bknoyatoun nporpamy Advantage, 3rigHo i3 BiANOBIAHUM JOKYMEHTOM Ha 3aMOBIEHHS.
3a BigcyTHoCTI yroam mixk KnieHTom i komnaHieto Esri, ska BCTaHOBMOE YMOBU KOPUCTYBaHHS Takumm Mocnyramu,
poboTta Esri peryntoetbcst ymoBamu [1ocnyr, BKIHOYEHNX 3@ AONOMOroH MOCUIaHHS Ta PO3MiLLeHnX

Ha BebcTopiHui https://www.esri.com/content/dam/esrisites/en-us/media/legal/services/ma-services.pdf.

3a 3anuMTom HagaeTbca ApyKkoBaHa Komnisd Lmx Y MOB.

5.2 KnieHntn 3a mexxamu CnonyuyeHux WraTiB. KnieHtn 3a mexxamn CLUA moxyTb oTpumaTti Nocnyru Big cBoro
MiCLLeBOro YNOBHOBaXXEHOro AucTpub'totopa.
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[OAATOK A
FMOCAPI/A TEPMIHIB

HaBegeHun HmkYe rnocapi TepMiHiB 3acTocoByeTbCA A0 BCix MNponoauuin i Mocnyr Esri, aki komnaHia moxe
HagaTu cBOiM KnieHTam. Leski Mponosuuii ado MNocnyrm Esri MoxyTb He oxonnoBaTucs uieto Yrogot. He 6epitb
00 yBaruM ymoBW, siki He cTtocytoTbest [ponoauuii ado MNocnyr Esri, WO NponoHyTLCS 3rigHO 3 Lieto Yrogoto.

MapTHepcbka KOMNaHia — Oyab-sika lopuanyHa ocoba, ska NPsAMOo YmM OnocepeaKkoBaHo (i) KOHTPOIOE iHLY
CTOPOHY Yroawm, (ii) KoHTponNETbLCA Heto abo (iii) nepebyBae 3 Heto Nig CAINbHUM KOHTPONeM, Ae TepMiH
KKOHTPOIb» O3HaYae NpaBo BOMNOAIHHA Ha BinbLu Hix 50 BiACOTKIB akuil i3 NpaBOM rofnocy Yu iHWNX ManHOBMX
npae 3 NpaBoM ronocy y lMigKoHTPOMbHIA opraHisaduii.

APl — nporpamHuii iHTepenc 3actocyBaHHS.

Be6-cant ArcGIS — cant www.arcgis.com i Oyab-sKkui iHWWI NoB’A3aHun Beb-canT abo Beb-canT
nNpaBOHACTYMHUKIB.

Koau aBTOpM3aLii — Oyab-akuii Koy, HOMep 403BOIY, KO po36oKyBaHHs, AaHi AN BXo4y, Ko4 akTusalii,
cepiviHMIA HoMep, iM’S Ta Naporb KopucTyBaya abo iHwWuiA 3acib, HeobxiaHWI Ans BUKopucTaHHsa Mponoauuin Esri.

BeTta-Bepcisa — byab-aka anbda- 4n 6eTa-Bepcis abo iHwa nonepeaHa Bepcisa MNpoaykTy.
XmapHi cnyx6u — OHnarHoBI cnyx6u Ta XMapHi cnyxou, KOHTpONboBaHi KomMmnaHieto Esri.

BmicT — paHi, 306paxeHHs, doTtorpadii, aHimauis, Bigeo, ayaio, TEKCT, kapTu, 6a3n gaHux, Mogeni AaHux,
€eneKTPOoHHI Tabnuuj, iHTepdencu kopuctyeaya, rpadivHi KOMNOHEHTH, MiKTorpamu, NporpaMHe 3abeaneyeHHs
Ta iHLWIi pecypcu, WO BUKOPUCTOBYHOTLCS Y 3B’A3KY i3 [Mponoauuiamu Ta Nocnyramm Esri.

KoHTponb — BonogiHHA noHag 50 BigcoTkamMu akUii i3 npaBoM rosiocy Yn iHLINMX MalnHOBUX Npae i3 NpaBoMm
rosiocy B lMiAKOHTPOMbHIN KOMNaHif.

«BmicTt Knienta» — 6yab-sikun BmicT, sikun KnieHT Hagae, BukopuctoBye abo po3pobrnisie y 3B’s13ky

3 BUKOpUCTaHHAM Hum Cnyx6 abo Mponosuuin Esri, BkntovHo 3i CneuianisoBaHMMn NporpaMHUMm
3actocyBaHHAMMW. [Jo BmicTy KnieHTa He HanexaTb Oyab-sKi Bigryku, npono3uuii abo 3anntu Wwoao nokpaLleHb,
ski KnieHT Hagae komnaHii Esri.

[aHi — Gyab-aki KoMepLinHO AO0CTYMHI Habopu undpoBMX aHUx koMnaHii Esri, 3okpemMa reorpacdpiyHi BEKTOpPHI
OaHi, 3BiTM pacTpoBux JaHNX abo NoB’a3aHi TabnuyHi aTpndyTu, SKi koMnaHis Esri Hagae B nakeTi 3 iHWUMHK
Mponosuuismu Esri abo noctayae okpemo.

FoToBi MaTepianu — Oyab-L10, Wo KoMnaHisa Esri Hagae KnieHTy B pesynbtati HagaHHs MpodecinHmx nocrnyr.

JoKkyMeHTaLiss — Lie BCA JOBiAKOBa AOKYMEHTAaUis Ana KOpUCTyBadiB, Ky koMnaHis Esri Hagae pasom
i3 FoToBMMM MaTepianamu abo MNponoaudisgmun Esri.

XMapHi cnyx6u, KOHTponbOBaHi KomnaHiet Esri — BignoeigHa notpebam KnieHTa xMapHa iHgpacTpyKkTypa,
MporpamHui npoaykT, DaHi Ta mepexea nnatdopma, siki po3MmiLLye Ta SKUMKN Kepye KoMnaHis Esri, i aki BoHa
Hagae KnieHTy abo noro KiHLueBMM KOpUcTyBadam vepes IHTepHeT.

«Mpono3udii Esri»— 6yab-akun Mpoaykt abo JokymeHTauis. Akwo Esri Hagae nocnyrn Has4aHHs abo
MpodecinHi nocnyru 6esnocepenHso KnieHTy, To Mponosuuil Esri Takox BkntovatoTb [0TOBI MaTepianu
Ta HaBuanbHi maTepianu. MNponoauuii Esri BUKkNio4aoTb HagaHHs Nocnyr Ta Matepianis CTOPOHHIMU ocobGamu.
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IFC — reorpadpiyuHi iHbopMmaLinHi cuctemu.

TexHiyHUM cynpoBig — Lie nporpama nepeannartu, siky Hagae komnaxis Esri Ta sika gae KnieHTy MOXnmBicTb
OTpUMyBaTU OHOBMEHHA Ans MNpoaykTiB Ta iHWi nepeBarun, 3okpema AoCTyn A0 TeXHIYHOT NigTPUMKN 1 Be6-
pecypciB Ang cCaMOoCTIMHOro HaBYaHHS.

3noBMUCHUI KO — NporpamMHi Bipycu, nporpaMmmn-xpobaku, 4acoBi 6omMbU, TPOSIHCBKI NporpaMm Yu iHLUi
KOMM'tOTEepHi kKoau, dannmn abo nporpammn, CTBOPEHi Ansi NepeLlkogpkaHHs poboTi, 3HMWEHHS abo 0bMeXXeHHs
dyHKUiOHaNbHOCTI ByAb-AKMX KOMM' IOTEPHUX NPOrpam, anapaTHOro Ym TenekoMyHikauinHoro obnagHaHHs.

«OHnanHoBI cnyX6m» — ue byab-aKka KOMEepLINHO AOCTYMNHAa OHITANHOBa reonpocTopoBa CUCTEMA, AKY Hafae
koMnaHis Esri, BKMOYHO i3 3acTocyBaHHSAMU Ta nos’s3aHummn API ans 3bepiraHHs, kepyBaHHS, ny6nikauil
Ta BUKOPUCTAHHS KapT, aHWX Ta iHWwoi iHdopmalii. Cnyx6u Online Services He BkntoyaloTb Yy cebe [aHi Ta BmicT.

[okymeHTU Ha ochOpMIEHHs1 3aMOBJIEHHS 03Ha4Ya€e KOMepLiNHY NPOnNo3uLito, KOLITOPUC HA NOHOBMEHHS
TexHiyHOro cynpoBoay, 3aMOBMEHHS Ha NpuadaHHs, Npono3uLito, 3aMOBIIEHHSA Ha BUKOHaHHSA pobiT abo iHwWwwui
OOKYMEHT, WO ineHTudikye 3amoBneHi KnieHtom Mponoauuii Esri, oHoBneHHs abo MNocnyru.

Be3cTpokoBa niueHsis — odiuiH1in [O3BIN Ha BUKOPUCTaHHSA Bepcil MNMponosudii Esri, 3a siky cnnavyeHo
BiONOBIAHI NiLEH3INHI NnaTexi Ta ska HagaeTbcst 6e3CTPOKOBO, AKLLO 1T A0 HE NPUNUHUTL KOMNaHisa Esri
abo KnieHT, sk ue nepenbayeHo Lieto Yrogoto.

MpoaykTn — lNporpamHi npoayktn, JaHi 4y OHnanHoBi crnyxéw.
MpodbecinHi nocnyrn — 6yab-aki nocnyrm 3 po3pobkn Ym KOHCYNbTyBaHHSA, siki komnaHis Esri Hagae KnieHTy.

3pa3ok — 3pasok Koy, 3pasoK NporpaMHOro 3acTocyBaHHs, 40AaTKM abo 3pa3km KOMMOHEHTIB PO3LUMPEHHS
MpoaykTis.

«Mocnyra (-u)» — TexHiuHun cynposia. Akwo Esri Hagae XmapHi cnyx6u, KOHTpornboBaHi koMmnaHieto Esri,
nocnyrn Hae4aHHs abo MpodpeciviHi nocnyrn 6e3nocepeaHbo KnieHTy, To Mocnyrn Takox BKMoYaTbe XMapHi
cny6u, KOHTpoNboBaHi komnaxieto Esri, nocnyrn HaeyaHHs Ta MNpodecinni nocnyru.

MporpamHui npoAayKT — Le Oyab-ski 3anaTeHToBaHi KOMePpLiviHI, HasBHI B MPOA4aXy nporpamMHi TexHonorii Esri,
KpiMm [JaHux, 00 SKMX HaJaeTbCa AOCTyN abo SiKi 3aBaHTaXytOTbCs 3 BEO-CalTy, yNOBHOBaXXEHOTO KOMMNaHieto Esri,
abo dki Hagae komnaHis Esri Ha Byap-aknx HOCiSX | B Byab-KoMy chopmaTi, BKIOYHO 3 pe3epBHUMM KOMiSiMU,
nakeTamy OHOBJIEHHS, BUNPABIEHHSMM, MOTOUYHUMW BUMPABIIEHHSAMM, @ TAKOX A03BOSIEHMMUN 00’ €AHAHNMM KOMISIMU.

Cneuumdikauii — (i) [lokymeHTauist go NporpamHmnx npoaykris i OHnanHoBmx cryx6, (ii) obcar pobiT, BuKnageHunx
y 6yab-sikomy 3amoBreHHi Ha BUKOHaHHS pobiT, abo (iii) onybnikoBaHi onnck Kypcis anst HaByaHHst komnaHii Esri.

3aMoBneHHs1 Ha BUKOHaHHSA pobiT — [JokyMeHT Ha ohopMNneHHs 3aMoBrieHHs [Mocnyr.

CtpokoBa niueH3isa — ue odilinHui JO3BIN, WO HagaeTbCa AN KopucTyBaHHA Npono3uieto Esri npoTarom
obmexeHoro nepiogy (Hagani — TepMiH).

BMicT TpeTboi CTOPOHM — Oyab-akuii BmicT, sknin KnieHT MoXke OTpMMaTy Bif CTOPOHHBLOrO Beb-canTty, abo skun
6e3nocepedHbO Ha BEO-CanTi MOXYTb BHECTU 0COOM, SKi HE € CniBpOBITHMKaMu, noctayanbHnkammn abo
nigpsgHuKamMmm komnaHii Esri.

HaBuaHHA — Ue (i) HaBYaHHS WoA0 BUKOpPUCTaHHSA MpoaykTy abo (ii) nos’a3aHe HaBYaHHS, sike HaJae KoMMnaHis
Esri 3a uieto Yrogoto.
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«HaBYanbHi maTtepianu» — uudposun abo ApyKkoBaHWUIA BMICT, HEODXiAHMI ANs NPOXOMKEeHHA HaB4aHHS,
SKUIA MOXe BKNKOYaTK, cepeq iHWoro, poboYi 30WKTK, AaHi, METOOO0MOriH0, BNPaBn, OLHKA Ta EK3aMeHN.

CneuianizoBaHe nporpaMHe 3aCToCcyBaHHSl — NnporpamMa 3 o4aTKOBUMMK pyHKLISIMK, WO po3pobreHa
KnieHToM onsi BUKOPUCTaHHS pa3oM i3 J03BOSIEHUM BUKOPUCTaHHSAM Oyab-sikoro MporpamMmHoro npoaykTy,
[aHnx abo OHnanHoBKX Cryx6.
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OOOATOK b
3ArAJllbHI NOJTIOXXEHHA TA YMOBU

HaBepfeHi HMX4Ye 3aranbHi NOSIOXXEHHSA Ta YMOBM 3aCTOCOBYIOTLCA A0 BCix [ponoaunuin i MNocnyr Esri, ki komnaHia
MOXXe 3anpornoHyBaTu CBOIM KnieHTam. [eski Mponosuuii ado MNocnyrn Esri MoXyTb OyTW HEQOCTYNMHUMM 3a Lji€t0
Yropgoto. He 6epiTb [0 yBaru yMmoBM, siki He cTocytoTbes Mpono3unuin abo Mocnyr Esri, Wo NponoHyTbes 3rigHO
3 uieto Yroaoto.

CTATTA B.1 — 3ATAllbHI OBMEXEHHSA WOAOO0 BUKOPUCTAHHA
AKWo iHWe NpsAMo He O03BOSIEHO Uieto Yroaow, KnieHT He noBUHEH

a. [lpopaBaTtu, HagaBaTu B NpoKaT, 34aBaTu B OpeHay, HafgaBaTu 3a cyonileHsieto, pO3noBCIOAXyBaTH,
nosuyatu, npuaHadatu Mocnyrm abo Mponoauuii Esri 4n BUKOpUCTOBYBATH iX HAa YMOBAaXx CMiflbHOrO NankoBoOro
BOMNOAIHHS;

6. PosnosciogxyBaTu cepef TPETiIX CTOPiH abo AaBaty TPeTiM CTOpoHaM npsamuii goctyn go Cnyxo
abo lNponosuuin Esri, Linkom abo 4acTKOBO, 30KkpeMa A0 Po3LUMpPeHb, KOMMNOHEHTIB abo dainie DLL;

B. PosnosclogxyBaTy koau aBTopusalii cepeq TPeTiX CTOPIH;

r. Posbupatu, gekomnintoBatu abo posknagaTv Ha YacTuHM Oyab-skui MNpoaykT um [oToBuiA MaTepian,
HaJaHW y KOMMiNboBaHi opmi;

r. PobuTtn 6ygb-aki cnpoby OMUHY TN TEXHOSONYHI 3acobu, L0 KOHTPOIIOKTE BUKOPUCTaHHS Mponosuuin Esri
4Yn JOCTYN [0 HUX;

a. 3b6epiratu, kelwyBaTu, BUKOPUCTOBYBATU, 3aBaHTaXyBaTu, nowmpioBaTn abo cybniueHnsysatu Bmict un 6ygp-
AKAM IHLIMM YMHOM BUKOpucToByBaTtu [ponosuuii Esri, nopywytoum npaea komnaxii Esri abo TpeTix cTopiH,
30KpeMa npaBa Ha iHTenekTyarnbHy BMacHICTb, NpaBa Ha 306epeXeHHs KOHIAEHLIMHOCTI, NOPYLUYHOYM 3aKOHN
Npo OUCKPUMIHaLLit0, EKCMOPTHI 3aKOHM YM BYyAb-AKi iHLi YMHHI 3aKOHU ab0 HOPMAaTUBHI aKTW;

e. BupansaTtu um npuxoByBaTtu Oyab-sKi NO3HAYEHHS LWOA0 NATEHTIB, aBTOPCLKMX NpaB, TOProBMX 3HaKIiB, Npas
BMacHoOCTi abo No3HayYeHb, CTBOPEHMX KOMMaHieto Esri (abo Ti niueHsiapamm), Lo MicTATbCA abo NpuKpinmeHi
no MNponoswnuin Esri, pe3ynbTaTtiB BUKOPUCTaHHSA, danniB MeTagaHux, abo CTOpiHKM BCTAHOBIEHHS aBTOPCTBA
B IHTepHeTi Ta/abo B ApykoBaHOMY BUrNA|, O NoB’si3aHi 3 JaHumu abo [JokymeHTaui€o;

€. Po3ginatu un He3anexxHo BMKOPUCTOBYBATU OKpeMi UM cknagosi enemeHTn lNMponosuuin Esri;

X. popaeaTtu Oyab-siky YacTuHy Nponosuuin Esri oo npoaykty abo nocnyru, Wwo KoHKypye 3 MNMpono3suuismu Esri,
ONsl BUKOPUCTaHHA TPETHOI CTOPOHOI;

3. OnpwunogHioBatn abo nepegaBatn 6yab-9KMM iHLIMM YMHOM pe3ynbTaTv BunpoboByBaHb beTa-Bepcin
6e3 nonepeaHbLOI MMCbMOBOIT 3roaun koMnaHii Esri Ta ii niueHsiapis;

n. BukopuctoByBaTH, JogaBaTh, 3MiHIOBATK, PO3MNOBCIOAXYBaATW, NOeAHYBaTK Oyab-ski Mpono3nuii Esri
4Yn HagaBsaTu 4O HUX JOCTYN Byab-aKnMm cnocobom, Lo nepeabavyae 4OTPUMaAHHS MNiLEH3INHUX YMOB A4St
BIOKpUTOro BMUXiAHOro koay abo Biakpmntux 6a3 gaHux nig Yac BUKOPUCTaHHA Byab-aKoi YacTuHm MNpono3suin
Esri, 3rigHo 3 akumun Byab-sika yactuHa lNMponosuuin Esri mae:

1. HapaBaTucsa TpeTiM CTOPOHaM Yy BUIMAAi BUXIQHOMO KOAY;
2. HagaBaTuUcsl TPETIM CTOPOHaM 3a NilUeH3ielo 41 CTBOPEHHS NOXiAHUX NPOAYKTIB; abo
3. ©e3KoWTOBHO Aari NowmnpoBaTUCA cepe TPETIX CTOpiH; abo

i. oTpuMmyBaTu goxia, Hagatoum goctyn go MNporpamHoro npoaykTy abo OHNaNHOBMX CryX6 Yepes
CneujanizoBaHe nporpamHe 3acTOCyBaHHS.

Lli obmexeHHs1 He 3acTOCOBYBaTUMYTbCS Y BUNagKax, Konm BOHW cynepeyaTthb BignoOBiAHUM 3aKOHaM Y1 HOpMaM.

CTATTA B.2 — TEPMIH | NIPUNUHEHHA Ol

B.2.1. KnieHT MmOoxe B 6yab-IKU MOMEHT NPUNMHUTK Aito Uiei Yroau abo niueHsii yn nepeannatu Ha lNMponoauuii
Esri 3a yMOBM NCbMOBOro CMOBILLEeHHs1 komnaHii Esri. MNpunuHeHHs gii Yrogn 6e3 BkazaHHS NPUYMHU HE Hadae
KrnieHTy npaBa Ha oTpumMaHHs O0yab-SKMX BigLIKOO4YBaHb CNflavYeHnX KoMicCin. byab-sike NpaBo Ha NPUMNUHEHHST
He3aBepLLEeHOro HagaHHsA MNocnyr, Ang 3py4YHOCTI, BUKNageHo Yy BignoBigHOMY po34ini OCHOBHOI YaCTUHM Li€el
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Yrogun. byab-sika 3i CTOpiH MOXe NpUNUHUTYK Jito uiei Yroan abo Byab-akoi nibeHsii uv nepegnnaTu B pasi
CYTTEBOrO NOPYLUEHHS, ke He Byno ycyHyTo npoTarom 30 AHIB Big AaTy BiANOBIAHOrO NMCbMOBOIO
MOBIOOMITEHHS, WO BYNo HagicnaHo BUHHIN CTOPOHI. lMicnst npunmuHeHHs Aji uwiei Yroamn BHacnigok NOpyLUEHHS
KomnaHis Esri npunuHuTb HagaHHa MNocnyr. byab-ski niueHsii B MNMpono3suuisax Esri, siki npoaoBXyoTh 4iaTn nicng
NPUNWHEHHSA Al Liel Yrogun, NnpogoBXyBaTUMYTh HagaBaTUCs 3rigHO 3 yMoBaMu Liel Yroaw.

B.2.2. Akwo komnaHia Esri npynuHuTe Jito uiei Yroam BHacnigok nopylueHHs 3 6oky KnieHTa, 1o Esri Ha cBin
pO3CyA TakoX MOXe NPUMUHUTK Aito niueHsin abo nepeannat KnieHta Ha lMponoauuii Esri. Akwo KnieHT
NPUNUHUTL Aito Uiel Yroan B 0QHOCTOPOHHBOMY MOPSAKY Ha BNlAaCHUA pO3Cy 3a BiACYTHOCTI MPUYUH 3 MipKyBaHb
aouinbHocTi, To KrieHT Ha CBill po3cyf TakoX MoXe NPUMNUHUTK ito niueHsin abo nepeannat KnieHTta wopno
Mpono3wuuin Esri.

B.2.3. lNicns BigknnkaHHSA abo 3aBepLUeHHS gii niueHsii Ym nepegnnaty KnieHT noBUHEH:

a. MpUNUHUTYK BiZKpMBATU 1 BUKOPMUCTOBYBaTK BignosigHi Mponoauuii Esri;

6. OUYNCTUTU KNIEHTCbKMI Kell AaHUX, OTPUMaHKX i3 BignoBigHUX XMapHuX Cnyxo; i

B. MPUMUHUTU BUKOPUCTAHHSA Ta OeiHCTantoBaTh, BUAANUTU N 3HULWMTKM BCi Konii BignosigHux Mpono3uuin Esri,
Lo nepebyBatoTb Y BNacHoCTi abo nig kKoHTponem KrieHTa, BKNHOYHO 3 OyAb-AKMMU iX 3MIHEHUMM
un o6’egHaHMMM YacTMHaMK B Byab-sikii dopMi, i HagaTn komnanii Esri abo ii BnoBHOBaXXeHOMy
ONCTPUG’0TOPY NiATBEPIPKEHHS TaKMX Ail.

KomnaHia Esri moxe 3ynuHuT HagaHHa NMocnyr ogpasy nicng HagcunaHHs NMCbMOBOro crnoBileHHs KnieHTy,
akwo Knientom abo woao KnieHta nodHeTbca npouec 6aHKpOTCTBA UM HENNATOCNPOMOXHOCTI, AOKU NopyyuTenb
He onnaTtuTb yci 3aboprosaHi NnaTexi Ta He HaAacTb HaNEeXHUX rapaHTii LWoao ManbyTHLOro BUKOHAHHA YMOB L€l
Yrogu. s Yrogy npynuHUTL CBOO Ait0 B pasi HENNaToCnpPOMOXHOCTI, Nikeigauii abo po3nycky 6yab-aKoi CTOPOHMU.

CTATTSA B.3 — OBMEXEHI FTAPAHTII TA BIAMOBU

B.3.1. O6mexeHi rapaHTii. 3a BUHATKOM 0OMeXeHb rapaHTii, BUKNnageHux Hux4e, Esri rapaHTye KnieHty,

wo (i) MpoaykTn Ta HaBuaHHa Esri no cBoin cyTi BignosigatumyTh BignosigHum Creuudikauiam Ta (i) Mocnyrm
no CBOIN CyTi BigNoBigaTUMyTb NPOeCinHNM Ta TEXHIYHUM cTaHAapTaMm ranysi. FapaHTinH1A TepMiH Woao
Mponosauuin Esri, wo nponoHyTbes 3a bescTpokoBoto niueHsieto, i wopao Mocnyr Tpusae 90 aHIB i3 aatu
noctaeku abo gaTu akuenTy, AKWo AaHa Yroga nepegbadvae nepioq akuenTyBaHHA. MapaHTiiHUIA TEPMIH LWoao
Mpono3auuin Esri, siki nponoHytoTbea 3a nignuckoto ado CTpoKoBOLO MilleH3ieto, TpUBae (i) NPoTArom TepMiHy Aii
nignucku abo (ii) 90 gHiB i3 gaTn noctaBkm abo akuenTy, SKWO Uda Yroga nepeabavae nepioq akuenTyBaHHS.

B.3.2. CneuianbHa BigmoBa Big rapaHTin. BmicT TpeTboi cTopoHu, [laHi, 3pa3ku, BUNnpaBneHHs NOMUIOK
Ta iHWi BUNpaBneHHs, oHOBNEeHHA, OHNanHoOBI cnyXbu, HaaaHi B 6e3KOWTOBHE KOPUCTYBaHHS, MpoaykTu
ANns NnpoGHOro BUKOPUCTaHHA, ouiHioBanbHi MpoaykTu Ta ixHi BeTa-Bepcii HagarTbLCA 3a NPUHLMIIOM
«SIK €» 6€3 XKOAHUX rapaHTin.

B.3.3. 3aranbHa BigMoBa Big rapaHTiii. 3a BUHATKOM BULLEBUKNAAEeHMUX OOMeXeHUX rapaHTin, kKomnaHis Esri
BiAMOBNSAETLCA Bif YCiX iHLWMX rapaHTii Yn OyAb-AKMX YMOB, SIBHUX YM HESIBHUX, 30KpPeMa, arne He BUKITHYHO,
rapaHTin abo yMOB NpuAaaTHOCTI ANA npoaaxy Ta NPUMAATHOCTI ANl TUX YU iHLWNX KOHKPETHUX Uinen,
iHTerpauii Ha piBHi cucteMm i BiacyTHOCTI nopylleHb NpaB Ha iHTeneKTyanbHy BracHicTb. KomnaHis Esri

He Hece BignNoBiganbHOCTI 3a 6yAb-AKi HeBignoBiAHOCTI Cneuundikadisim, a TakoX 3a BTpaTy, BUAaneHHs,
3MiHy abo po3kputTsa Bmicty KnieHTa, cnpuumnHeHi 3amiHoto KnieHTom 6yab-akux Mpono3uuin Esri

He 3a 3a3HavyeHuMM B [JoKymeHTaujii BKasiBkamu. KomnaHia Esri He rapaHTye, wo Mpono3uuii Esri
npauloBaTUMYTb, abo LWo poboTta KnieHTa 3 HUMK BiabyBaTMMeTbCA 6e3 Oyab-AKuX 360iB, NOMUIIOK, BigMOB
uyu aBapin, abo Lo BCi HEBIANOBIAHOCTI MOXYTb OyTH Yn 6yayTb BunpasneHi. Mpono3uuii Esri He po3po6neHi,
He BUrOTOBIEHi ab0 He NpPU3Ha4YeHi ANnsi 3acTOCyBaHHSA B cepefoBuLLAaX YM NPOrpaMHUX 3aCTOCYBaHHSIX,

AKi MOXYTb NPU3BECTU A0 fNeTafibHOro BUNagKy, TpaBMyBaHHA 4M (Pi3UYHOro NOLUKOAXEHHS BI1aCHOCTI

abo cepepoBuwa. KnieHT He NOBMHEH BUKOPUCTOBYBATU 3anponoHOBaHi HaBirauinHi MmapLupyTm,

O BMAAKOTHLCA WKiANMBUMU, He6e3ne4YHUMN abo He3aKOHHMMU. Take BUKOPUCTaHHSA BiabyBaTUMMeETbLCA

Ha BnacHMM pMU3uK i 3a paxyHok KnieHTa.
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Bb.3.4. BigpmoBu Big rapaHTin.

a. Bigmoga Big BignoBiganbHocTi 3a IHTepHeT. 3rigHo 3 6yAb-AKOI TEOpiEl0 NpaBa XXoA4HA CTOPOHa
He Hece BignoBiganbLHOCTI 3a 36UTKKU, NOB’A3aHi 3 pob6oTo abo NPUNUHEHHSIM Po60TH IHTepHeTy
4u y 3B’A3KY 3 HOPMATUBHUM perynoBaHHAM IHTepHeTy, sike MOXe 06MexXyBaTh UM 3a6OpPOHATH
poboTty cnyx6 Cloud Services.

6. CTopoHHi Be6-cantu; BMicT TpeTboi cTopoHu. Esri He Hece BignoBiganbHOCTI 3a OyaAb-AKUI Be6-canT
CTOPOHHIX po3po6HUKIiB a6o BMicT TpeTix cTOpiH, AKMK BigobpaxaeTbca Ha Beb6-canTax Esri Offerings
ab6o Esri abo BKno4Yae NoCUNaHHA Ha HUX, 30KpemMa WwWWw.esri.com Ta www.arcgis.com.

HapaHHA nocunaHb Ha CTOPOHHI Be6-CanTu Ta pecypcu He 03Haya€ CXBaJslieHHA, MPUHANeXHOCTi
4M CNOHCOpPCTBa OyAb-AKOro Buay.

B.3.5. BuHATKOBMI 3aci6 npaBoBoro 3axucTty. BukntoyHoto komneHcadieto KnieHToBsi i MakcumanbHUM
pO3MipoOM BiANOBIAanbHOCTI KOMNaHii Esri 3a nopyLieHHs obMexeHUX rapaHTin BignoBigHO 40 Lboro po3ainy byae
3amiHa Oyab-SIKOro NOLLKOAXKEHOro Hocist iHdbopMalii Ta (i) peMoHT, BigHOBNEHHS abo HagaHHSA TUMYaCcoBOro
pilLeHHs1 ANA BIANOBIAHUX NPOMNO3umuii Ym nocnyr koMmnawii Esri abo (ii), 3a Bu6opom komnaHii Esri, npyunuHnTm
npaso KnieHTa kopucTyBaTMCS NPONo3unLigMKU UM nocrnyramm komnaHii Esri i BiglwkoaysaTu nnaTexi, cnnayeHi

3a npono3uuii Y nocnyru komnadii Esri, Lo He nignagatoTe nig Aito o6MeXeHux rapaHTin komnaHii Esri.

CTATTA B.4 — OBMEXEHHSA BIANOBIAAJIBHOCTI

b5.4.1. BinpmoBa Big BignoBiganbHocTi. AHi KnieHT, aHi komnaHia Esri, aHi )koaeH ynoBHOBaXXeHUM
ONCTpUG’IoTOpP UM niueH3iap-TpeTs cTopoHa komnaHii Esri He BignoBigae 3a 6yab-Aki HenpsaMi,
cneuianbHi, BUNagKoBi Y4 HEHAaBMUCHO 3anoAisiHi 36MTKW, BTpaTy NnpubyTKy, o6¢csary npogaxis

abo penyTauii, BATpaTM Ha 3aKyniBni ToBapiB abo nocnyr Ha 3amiHy 4u 3GUTKKU, Cyma AAKUX NepeBULLYE
CyMy nnaTtexiB 3rigHo 3 BianoBigHOO NnileH3ielo Yn nepegnnaroto abo nnarexiB 3a Mocnyrm, cnnavyeHunx
abo 3aboproBaHux komnaHii Esri 3a Mpono3uuii Esri, yepe3s siki BUHMKNa Taka cuTyauis.

B.4.2. OOMeXeHHs1 Ta BUKIMOYEHHST BiAMOBIAaNbHOCTI, 3a3Ha4eHi B nonepeaHboMy ab3ali, He 3aCTOCOBYHOTLCS
00 BMNagKiB NOPYLUEHHS, HEMPaBUIIbHOTO BUKOPUCTaAHHA abo HenpaBOMIpPHOro NpuBnacHeHHs KnieHTom npas
iHTenekTyanbHoI BnacHocTi koMmnaHii Esri abo niueHsiapis Esri, 3060B’A3aHb LW040 BiALWLKOAYBaHHSA 30UTKIB,
rpy6oi HeobepeXXHOCTi, HAaBMUCHMX HENPaBOMIPHMX Al ab0 nopyLleHb i3 6oKy OyAb-AKOT CTOPOHU NOMOXEHb LjEi
Yroam npo [JoTpuMaHHs BUMOT [0 EKCMOPTY UM Oyab-aKMX BiAnoBigHWX 3aKOHIB abo HOpMaTMBHO-NPaBOBUX aKTIB.

B.4.3. 3acTocyBaHHs BigMOB Bif BignoBiganbHocTi Ta o6MexeHb. KomnaHisa Esri um ii BnoBHOBaXeHWN
ONCTpMO’OTOp YCTaHOBMIa CBOI roHOpapw 1 yknana uio Yrogy, noknaganymcbk Ha BUKNaAeHi B Ui Yrogi BigMoBM
Ta 0OMEeXeHHs; roHopapu BifoOpaXkaloTb PO3Noain pU3sKKy, SKUA € CYTTEBOK OCHOBOK YTOAM Midk CTOPOHaMMU.

Lli obmexeHHs1 3aCTOCOBYBaTUMYTbCSl HE3aNneXHO Bifi TOro, Y1 3Ha€ CTOPOHA NPO MOXIUBICTb 30UTKIB

i He3BaXkal4M Ha Te, WO OyAb-AKUNA EKCKNIO3UBHUN, OOMeXeHU 3acié NpaBoOBOro 3axmcTy He A4ocsrae
CBOEI Lini.

B.4.4. HaBeaeHi BuLLe 0OMEXEHHS rapaHTii, OOMEXeEHHSI Ta BUKITIOYEHHS MOXYTb BYTV HEQINCHUMM B NEBHUX
IOPUCOMKLIAX | 3aCTOCOBYBaATUCH NULLIE Y BMNagkax, 4O3BOMEHMX BiANOBIAHUM 3aKOHOM abo HOPMOK

Ha TepuTopii KnieHTa. KnieHT Moxxe maTu goaaTKoBi NpaBa, ski HEMOXITMBO CKacyBaTh Ta Bif SAKUX HEMOXMNBO
BigMoBuTUCL. KoMmnaHis Esri He mae Ha meTi obmMexxyBaTu rapanTii KnieHTa Ta horo 3acobu cyaoBOro 3axucTy,
AKLLO Le He nepeabayeHo 3akOHO4ABCTBOM.

CTATTA b.5 — BIAWKOOYBAHHA
B5.5.1. BusHaueHHs. [NoaaHi Hk4e BU3HaYeHHs1 AOMOBHIOThL BU3HayYeHHs 3 Joaatky A.:

a. «lMpeTteH3ia» — Byab-gka npeTeHsis, Aia abo Bumora 3 60Ky TpeTboi CTOPOHMU.

6. «Ocobwu, Wo marTb NpaBo Ha BigwkoayBaHHA» — KnieHT Ta noro AnpeKkTopu, Nocagosi 0cobu 1 NpauiBHUKK.

B. «[lpeTeH3ia npo nopyLwweHHA» — uUe byab-sika MpeTeHsis, 3rigHo 3 Akoto BUKopucTaHH:A KnieHTom abo
oTpumaHHa KnieHtom goctyny go lNMponosuuin Esri yn MNocnyr nopyluye naTeHTHI NpaBa, aBTOPChKi NpaBa,
TOBapHWU 3HaK abo KOMepUiNHY TaEMHULIO.

r.  «36UTKN» — 30MTKM, LLLO BMNIAYYOTLCS BITACHUM KOLLTOM, KOMMEHCaLia 3a LUKOAY, BUMNaTa Ha OCHOBI CyJ0BOro
PiLLIEHHs1, BApTICTb ab0 BUTPATU, BKIMHOYHO 3 MPUCYI)KEHOK CYAOM BUMMATOK BUTPAT Ha OPUANYHI MOCNYTW.
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B.5.2. BigwkoayBaHHA 3a NOPYLUEHHS.

a. Esri saxuwartmme Ta 3BinbHATMME Bif BignosigansHOCTi BCix OCib, L0 MaloTb NpaBo Ha BiALLKOOYBaHHS,
i BigwkopoByBaTUMeE M Byab-aki 36MTKK, LLIO BUHUKNM BHAcRigokK Byab-akoil MNpeTeHsii npo nopyLueHHs.

6. Axwo komnaHia Esri Bu3HaunTtb, Wo NpeTeHsisa Nnpo nopyLUeHHs YuHHa, Esri moxe 3a BnacHWUin paxyHoK:
(i) onepxatu ang KnieHta npaBo Ha noganslue BukopuctaHHa MNMponosuuin um MNocnyr Esri, abo (ii) 3miHUTK
Mponoaudii un Mocnyru Esri, 36epiriun B OCHOBHOMY Ti X (OYHKUiOHaNbHI MOXMNBOCTI. AKLLO XoaHa
3 anbTepHaTMB He Byae KOMepLiiHO aouinbHow, Esri Moxe npunuHnTY npaBo KnieHTa Ha BUKOPUCTaHHSA
Mponoauuin un Mocnyr Esri un Bigwkoaye 6yab-siki (a) niueHsinni nnaTtexi, onnadveHi KnieHtom 3a MNMpono3unuii
yu Mocnyru Esri, Wo nopyLwytoTb 3aKOH i AKi HagatTbcda 3a be3cTpokoBoto MniLeHs3ieto, Npy YoMy BUNNaTu
OyayTb NPOMNOPUINHO PO3NOAINEHi 3 ypaxyBaHHSAM PiBHOMIPHOT aMmopTu3aLii Ta BUNnadvyBaTUMyTbCS MPOTATOM
5 - pokiB Big No4aTKOBOI AaTu nocTavaHHs; abo (6) ans CtpokoBuMx niueHsin, MNepeannat i TexHivyHoro
CynpoBoOAy — BiALUKOAYBaHHS HEBUKOPUCTAHOI YaCTUHM CMa4YeHnX KOLUTIB.

B. KomnaHisa Esri He Mae xogHux 30608’a3aHb 3axuwiaty NpeTeHsito Npo nopyLueHHst abo 3BiNbHATK KnieHTa
Big Bi4NOBIgANbHOCTI Y BUNagkax, konu NpeTeHsia npo nopyLleHHs BUHUKAE BHACMIAOK (i) noegHaHHs
yu iHTerpadii Mponoauuin un Mocnyr Esri 3 npoaykTom, NpoLecoM, cUcTeMoro abo eneMeHToM,
LLIO He NocTavaeTbCs KomnaHieto Esri abo He BkasyeTbes Esri B Cneumdikadii, (i) 3miHu MNponoanuin
un MNocnyr Esri 6yab-akoto ocoboto, kpim komnaHii Esri abo ii cybnigpsaHukis, (iii) HeAOTPUMAHHSA TEXHIYHNX
xapakrepuctuk KnieHta abo (iv) BukopuctanHs MNponoauuin um Mocnyr Esri nicna HagaHHSA iXHbOI
MoamdikoBaHOI Bepcii komnaHieto Esri, CTBOPeHOT ANS YHUKHEHHS NOpYLUEHb, Y/ NPUNMHEHHSA KOMMaHieto Esri
npaea KnieHTa Ha BukopucTaHHs Nponosuuin um Mocnyr Esri.

B.5.3. 3aranbHi BiawkoayBaHHA. Esri 3axuwatume Ta 3BinbHATMME Bif BignosigansHocTi BCix Ocib, o MatoTb
MpaBo Ha BigLWKOAYBaHHS, i BigWKO4OBYyBaTUME iM Oyab-aki 30MTKM, WO BUHMKITM BHACTIAOK Oyab-akoi [peTeHsii
3a hisnyHy TpaBMy, CMepTb abo MaTepianbHi Yu MarHOBI 30UTKK, WO Npea’aBsaTbLCA OyAb-siKii CTOPOHI,
3BiNbHEHIN Bif, BiANOBIAANbHOCTI, Y BUNagKkax HEHaBMUCHUX gt abo 6e34isnbHOCTI UM HAaBMUCHUX HEMPaBOMIPHUX
Ain komnaHii Esri abo ii gupektopis, nocagoBux ocib, NpauiBHMKIB YM areHTiB, ki HagatoTb [Mocnyruy,
nepedyBatoun Ha TepuTopii KnieHTa.

b.5.4. YMoB#M BigluKoayBaHHSA. YMOBW BifLLKOQYBaHHS, OKPIM SIK Y BUNagKkax, ski BU3Ha4yeHo sk MNpeTeHnasii
npo nopyweHHst (aue. NyHkT b.5.2.8.), ansa Ocib, Wo matTb NpaBo Ha BiALWKOAYBaHHS, € Taki: (i) HeranHe
CMoBiLLEeHHs1 komnaHii Esri B nucbMoBin oopmi npo MNpeTeHsito; (ii) HagaHHA BCiX AOCTYNMHUX OOKYMEHTIB,

wo onucytoTb MpeTeHsito; (iii) nepegaHHA koMnaHii Esri MOBHOro KOHTPOIO BEAEHHS 3aXUCTY B Byab-AKMX Aisix
i Nneperoesopax Loao 3axucTty abo BperynoBaHHs 6yab-skoi [peTeHsii; i (iv) posymHa cniBnpaus Wwoao 3axucTy
B po3rnagi MNpeTeHsii Ha 3anuT i 3a paxyHOK KomnaHii Esri.

B.5.5. Y ubomy po3aini BuUknageHo noBHi 3060B’A3aHHA koMnaHii Esri, il BnoBHOBaXxeHUX gUcTpub’toTopiB
i il niueH3siapiB-TpeTix cTOpPiH Wop0 6yAb-akux MpeTeHsin, AKi nianaraTb BigwkoayBaHHKO KnieHToBI
3i ctopoHu Esri.

CTATTA B.6 — CTPAXYBAHHA
Axkwio komnaHisa Esri Hagae MNocnyru, BoHa 34iMCHIOBaTUME CTpaxoBe NOKPUTTA LLOHaANMEHLLEe B TaKNX BUNagKax:

a. YceocskHa 3aranbHa BianoBiganbHIiCTe abo KOMepLiiHa 3aranbHa BiAnoBiAanbHICTb i3 MiHIManNbHUM NOKPUTTAM
y 1 000 000,00 $ (nonapis CLUA) 3a eaMHUM KOMBIHOBaHUM CTPaxXOBUM FiMITOM 3a OAMH BUNaAoK dpisnyHOi
TpPaBMW, sika TaKOX BKIOYAE BUMNAAKN CMEPTI, i Bi4NOBIiAaNbHICTL 3a NOLLKOIKEHHS MaliHa, sika BKIOYaE Take:

BiANOBiAANbLHICTb 32 NPUMILLLEHHS Ta onepaLlil;

KOMMJIEKCHA BigNoBiganbHICTb 3a 4OrOBOPOM;

po3LuupeHa ¢hopMa BiaANOBIAanbHOCTI WOAO BiALlKoAyBaHHS MaliHOBUX 36UTKIB;

He3anexHi NiapagHUKN;

BigNoBiganbHICTb 3a 0cobUCTI TpaBMn 6e3 3acTepexeHHs PO HEPO3MNOBCIOAXKEHHST CTPaxXyBaHHS
Ha HaNMaHWX NPaLiBHUKIB; i

6. 3aBepLluUeHi onepadii.

aorON=

6. CrtpaxyBaHHs kKOMNeHcauii npauiBHUKIB (3 BiAMOBOIO Bif cybporauinHux npas) y cyMmi, sika nepebyBae
B NPaBOBMX MEXaXx.
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CTATTA b.7 — BE3MNEKA TA JOTPUMAHHA BUMOT

B.7.1. Be3neka. Esri nybnikye cBit noteHuian y cdepi 6e36ekn Ha canTi https://trust.arcgis.com. KnieHT moxe
HagaTy koMnaHii Esri ocobuctum goctyn go cucrem KrniieHta abo 0o nepcoHanbHoi iHgopmalii, KOHTPONbOBaHOI
iHdbopmaLii abo KoHigeHUiINnHUX gaHux KnieHTa umn TpeTboi CTOPOHM, SKLLIO Takui JOCTYN € BaXTMBUM

Ona epekTUBHOro HagaHHs komnadieto Esri MNocnyr i akwo Esri npsaMo noroanTbCsa Ha Taknin OCTyn.

Esri BUKOpMCTOBYBaTUME OOLMbHI aAMiHICTPaTMBHI, TEXHIYHI Ta (hi3nYHi 3axoan WOAO0 rapaHTyBaHHS 6e3neku
ON8 3aXUCTY TakKMX JaHMX i OXOPOHM iX Big HecaHKLioHOBaHOro goctyny. KnieHT Hece BignosiganbHICTb

3a (i) nigTBepaXeHHs BignoBigHOCTI onybnikoBaHUX 3acobiB kepyBaHHs1 6e3nekoro Ta KoHiaeHUinHICTIo Esri BCiM
BMMOram 3aCTOCOBHOIO 3aKOHOAaBCTBa 3a4ns 3axucty Bmicty KnieHTa Ta 3a (ii) 3aBaHTaeHHs abo HagaHHs
cninbHoro goctyny Ao BmicTty KnieHTa yepes XmapHi crnyxéu, Tinbkn AKLWO Le Bignosigatume BMMoram
3akoHoaaBcTBa. Esri He Hece BignoBiganbHOCTI 3a nepesipky BmicTy KnieHTa ans 3abesneyeHHs noro
BiMOBIAHOCTI 3aCTOCOBHMM 3akoHaM i HopmaMm. KnieHT noBuHeH 3B'a3aTtuca 3 Esri 3a enekTpoHHO agpecoto
securesupport@esri.com Ans noganbLlUNX iHCTPYKUiN nepea HagaHHAM 6yab-akoro Bmicty KnieHTa,

SK1n NoTpebye 3axoais 6eaneku, Lo Bigpi3HATHCS Big onyonikoBaHux 3acobiB 6esneku Esri.

B.7.2. 3noBMucHum koa. KomnaHia Esri foknagatume eKOHOMIYHO A0LUiNbHUX 3yCunb, abu rapaHTyBaTu,

wo vepes MNponoauuii Esri KnienTy He Byae nepegaHo 6yab-akuin 3nosMmucHUn kof,. Komnania Esri He Hece
BioNOBiganbHOCTI 3a 3N0BMUCHWUI KO4, AKMA noTpanuTb Ao MNMpono3uuin Esri yepes gii KnieHta abo yepes BmicT
TpeTix cTOpIH.

b.7.3. JoTpuMmaHHsA BUMOT A0 eKcrnopTy. KoXHa CTOpoHa AOTPUMYBATUMETbLCS BCiX YUHHMX 3aKOHIB i HOPM
LLIOJ0 eKCMOopPTY Ta TOProBUX CaHKLii, BKNOYHO 3 MNMpaBunamu ekcnoptHoro koHTponto (EAR) MiHicTepcTtBa
Toprieni CLUA, MNMpasunamu npo mixkHapoaHy Toprisnto 36poeto (ITAR) depxasHoro aenaptameHTty CLUA,
npasunamMmu YnpasniHHA KOHTPONto 3a iHo3eMHumu aktuBamu (OFAC) MiHictepcTtBa hiHaHcis CLUA Ta iHwWumm
YUHHUMW 3aKOHaMKM NPO ekcnopT. KnieHT He NOBUHEH MOBHICTIO abo YaCTKOBO eKCNOPTYBaTK, peekcrnopTyBaTw,
nepegasaTu, Bunyckatu abo iHWMM YMHOM YyTUNi3yBaTu, NnepeaaBaTi, BAKOPUCTOBYBATM YN HagaBaTu JOCTYN
Ao MNocnyr abo Mponosuuin Esri 6yab-akum kpaiHam, wopao skmx Cnonyyeti WtaTtn 3actocysanu embapro

Ha TOBapWu, OO SKMX Ha Liler MOMEHT HanexaTb IpaH, Cupis, MNiBHivyHa Kopes, Kyba, Kpum sik perioH Ykpainu,
«[oHeubka HapoaHa pecnybnikay («HP») Ta «JlyraHcbka HapoaHa pecny6bnika» («JIHP»), abo 3abopoHeHM
i3NYHUM YK OPUAMYHUM ocobaM, KpiM BMNagkiB, KONu Taki Ail BignoBigaTb BUMOram ycix YMHHUX BignoBigHNX
aepaBHux 3akoHiB i Hopm CLUA wopo ekcnopty. KnieHT He NOBUHEH ekcnopTyBaTW, peeKkcnopTyBaTH,
nepeaasaTu abo BukopucToByBatu Nocnyru um Mponoauuii Esri ansa gisnbHOCTI, NoB’si3aHoi 3 6oeronoBkamu,
SAOEepHOI0, XiMiyHO abo BionoriyHo 36poeto, | ANA KIHLEBOro BUKOPUCTaHHA Takux BuaiB 36poi 6e3 BignosigHoro
possony ypsay CLUA. KnieHT noBMHEH HeranHo B NMCbLMOBIN dopMi cnoBicTUTK Esri y Bunaaky, Skwo 6yab-ska
JepXaBHa yCTaHOBa YM AepXXaBHUn opraH 3abopoHnTb abo Bigknuye npueinei KnieHta Ha ekcnopT Yn no3basutb
KnieHTa Takux npusineis. KnieHT He NOBMHEH 3aBaHTaxyBaTK, 3bepiratn abo obpobnaTtn B XmapHux crnyxbax
Oyab-akmn Bmict Knienta, sikmn (i) mae iHwni Homep knacudikauii ekcnopTHoro koHTponto (ECCN), kpim EAR99,
abo (ii) nepebysae nig ekcnoptHuM koHTponem CLUA 3rigHo 3 [NpaBunamu npo MixkHapoaHy Topriemto 36poeto
(ITAR). KnieHT mae cnoBicTuT komnaHito Esri 3a3ganerigb, siKLWo HagaHHSA komnaHieto Esri 0yab-sikunx Mocnyr
abo Mponoauuin Esri noB’a3aHo 3 npeamMeTamMm BiiCbKOBOro 3abe3neveHHsi, 000pOHHUMK criyXbamu

abo TeXHIYHMMM gaHMMK, ik BU3Ha4veHo B poaainax ITAR 120.31, 120.32 i 120.33 signosigHo; Esri He
HagaBaTuMe byab-ski Taki Mocnyrn abo Mpono3uuii Esri, 4okn He oTpuMae HeobXiaHy eKCnopTHY NiLeH3sito Big
ypagy CWA. 3a notpebu KnieHT y po3yMHUX Mexax NOBUHEH JonoMaratv KomnaHii Esri oTpumaTi ekcnopTHy
niyeHasito.

B.7.4 KoHdipeHUinHicTb. Esri 06po6ntoe nepcoHarnbHi AaHi 3rigHo 3 ymoBamu [logaTKy Npo 00po0neHHsa gaHuX,
KU MOXHa NepernsHyTu 3a agpecoto https://www.esri.com/en-us/privacy/overview.

Cratta 5.8 —XMAPHI CITYXKBU

B5.8.1. 3a6opoHeHe BMKOpUCTaHHSA. KnieHT He NoBMHEH HagaBaTtu Bmict KnieHTa abo iHWMM YMHOM OTpUMyBaTU
aocTyn abo BukopuctoByBat XmapHi Crnyxou ons

a. CTBOpeHHda abo poscunaHHsa cnamy, nigpobneHnx abo gilMHroBnx NOBigOMMEHb, MaTepianis obpasnueoro
YN HEMPUCTOMHOrO 3MICTYy abo Ans BUCTEXYBAHHSA Y HAACUNAHHS Norpo3 npo disnyHy posnpasy;
6. 30epiraHHsa abo nepefaBaHHst 3NOBMUCHOIO KOAY;
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nopyLUeHHs Byab-AKOro 3aKOoHy Yu HOPMU;

nopyLueHHs abo npmBnacHeHHs npas 6yab-s1Koi TPETbOi CTOPOHWU;

r.  BMUMNPOOOBYBaHHS, NEPEBIPKM YN TECTYBAHHSA BPa3fMBOCTi XMapHUX crny0 abo nopyLueHHs Byab-aKnx
3axogiB 6e3nekn Ta aBTeHTUIKaL,l, L0 BUKOPUCTOBYOTLCA XMapHUMU cryk6amu, 6€3 NMcbMOBOI 3roau
npadiBHuKa cnyxou 6e3neku MpoaykriB Esri; abo

4. TNpPOBEAEHHS NOPIBHANBHOIO TECTYBAHHSA AOCTYMHOCTI, MPOAYKTUBHOCTI ab0o doyHKLIOHANbHOCTI XMapHUX CIy»xo0.

oW

B.8.2. NMepepuBaHHA 06¢cnyroByBaHHSA. [lepeboi B poboTi cuctemm abo iHwWi nogii, ki He nignsaraTb
paLioHanbHOMY KOHTPOIO kKomnaHii Esri, MoxyTbe nepepusaTtu goctyn Knienta go cnyx6 Cloud Services.
Esri moxxe ByTn He B 3M03i 3a3ganeriab HagicnaTn cnosilleHHs Npo Taki nepeboi.

B.8.3. BmicTt KnieHTa.

a. KnieHT Hagae komnaHii Esri Ta i cybnigpsagHvkam HEBUKITIOYHE Ta Take, WO He nigndrae nepeaavdi, BCECBITHE
NnpaBo Ha PO3MillleHHs], 3anyck, Moaudikauito Ta BiATBopeHHs1 BMicTy KnieHTa, HeobxigHOro ansa HagaHHs
XmapHux cnyx6 Knienty. Komnanis Esri He maTume goctyny, He Byae BUKOpUCTOBYBaTh abo po3KpuBaTy
BMICT KrlieHTa 6e3 nucbmoBoro Ao3sony KnieHTa, kpiMm BUnagkis, Konv Le HeobxigHo Ans NigTpMMKK
BMKopuCTaHHA KnieHTom XMapHux cnyx6. 3a BUHATKOM 0OMexeHnx npas, HagaHux komnaHii Esri 3a uieto
Yropgoto, KnieHT 36epirae Bci cBOi NpaBa, NpaBo BMacHOCTI Ta BNMB Ha Bmict KnieHTa.

6. Axwo KnieHT 3gificHioe goctyn o XmapHux cnyk6 3a JOMOMOrok NporpaMHoOro 3acToCyBaHHA TPETbOl
CTOPOHU, KoMmnaHia Esri moxxe po3kpuTtn BMicT KnieHTa onsa uiei TpeTboi CTOPOHU, SIKLLO Lie HeOobXigHOo
ANsi B3aemogii MK UMM NporpamMHMM 3acTOCyBaHHAM, XMapHumu cnyxbamu i Bmictom Knienra.

B. KomnaHig Esri moxe BiaTBOopnTH BMICT KnieHTa, AKLWLO Lie BUMaraeTbCa 3aKOHOM, HOPMaTUBHUMM aKkTaMu
abo pileHHAM Cyay YM iHWMM Aep>KaBHUM OpraHoMm; Npu LboMy KoMnaHis Esri HamaratumeTscs obmexnTm
CTYNiHb PO3KPUTTS.

r.  Konu KnieHT 3akiH4MTb BUKOPUCTaHHSE XMapHUX Cny0, komnaHis Esri:

1. Hapae KnieHTy MOXnuBiCTb 3aBaHTaxuTu BmicT knieHTa npoTtarom 30 gHiB, sKkwo KnieHT He Haacunae
3anuT Ha 3MEHLLEHHsI Nepiody AOCTYMHOCTI abo sKLo KoMnaHii Esri ue He 3abopoHeHOo 3akoHOM; abo
2. 3aBaHTaxuTb Becb BMmicT KnieHTa y po3nopsamkeHHi komnaHii Esri Ha Hocii 3a Bubopom KnieHTa
Ta foctaBuTb Takuin Bmict KnieHta KnieHTy.

Komnatis Esri He 3060B’s13yeTbCsi 36epiratn abo noseptaty BmicT KnieHTa nicnsi 3akiH4eHHss XMapHux crnyx6.

B.8.4. BupaneHHsa BwmicTty KnieHTa. Komnanis Esri Moxe nepemictutn abo Buganutu Bmict Knienta,

AKWO € NiCTaBy BBaXaTu, LLIO AOr0 3aBaHTaXXeHHHA 40 XMapHUX cnyx0 abo Moro BUKOPUCTaHHA 3 XMapHUMU
cnyx06amn cyTTeBO NopyLuye uto Yrogy. Akwo ue 6yae AaouinbHO B TUX o6cTaBuHax, komnaHia Esri nonepegnTb
Knienta, nepw Hix suganutn Bmict KnieHta. KomnaHia Esri pearyBatume Ha Oyab-ake nopyLlieHHs Akta

npo aBTOpPCbKE NPaBO B LMPOBY enoxy 3rigHo 3 NoniTukor KomnaHii Esri npo aBTopchki npaBa, AOCTYNHO

3a agpecoto www.esri.com/legal/dmca_policy.

B.8.5. Mpu3ynuHeHHs o6cnyroByBaHHA. Esri Moxxe NpuaynuHnTy 4ocTyn A0 XMapHUX Criyx0 y Takux BUNagkax:
(i) sKwo KnieHT cyTTEBO NOPYLUMTDL L0 Yrogy Ta He BUNpaBUTb NOPYLLUEHHS NPOTSAroM NeBHoro yacy; (i) akwo Esri
0BrpyHTOBaHO BBaXaTume, Lo BUKOPUCTaHHS KnieHToM XmapHux cnyx6 npussene 0o HeramHoi
BignosigansHocTi Esri abo HeraTyBHO BMMMHE Ha LiNiCHICTb, OYHKLiOHaNbHICTbL abo 3pYYHICTb BUKOPUCTaHHSA
XmapHux cnyx®6; (iii) Ha nepioa NNaHOBOro TexHiYHOro obcnyroByBaHHS; (iv) Wob nonepeanTun 3arpo3y abo ataky
Ha XmapHi cny6u; abo (v) akwo XmapHi cny6bm ctaHyTb 3a60pOHEHNMI 3aKOHOM abo perynoBaTUMyTbCA

[0 Takoro CTyneHs, Lo NpoaoBXyBaTW HagaBaTw Li Cny>xOu cTaHe BaXKo 3 KOMEpPLiNHOT To4YMn 30py.

Akwo ue moxnueo, KnieHta 6yae 3asganerigb CnoBilWeHo Npo NpU3ynUHEHHSA HagaHHs XMapHUX CnyxX0, a Takox
KnieHTy 6yae HagaHo 3MOory BXWUTU HEODOXiOHMX 3aCTEPEXHUX 3axoaiB.

KomnaHisi Esri He Hece »ogHoi BianoBiganbHOCTI 3a O0yab-Ski 30MTKN, MiKBiAHI 3060B’A3aHHSA YM BTPATU, SIKi MOXYTb
BMHUWKHYTW BHACIiAOK NepepuBaHHsA abo nNpuaynnHeHHs poboTtn XmapHux cryx6 abo snganeHHs Bmicty KnieHTa,
SIK ONUcaHo BULLEe.
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b5.8.6. HapcunaHHa noBigoMneHb koMnaHii Esri. Akwo KnieHTy ctaHe BifOMO nNpo HecaHKLioHoBaHe
BYKOPUCTaHHSA nepeannatu KnieHta abo byab-ske iHWe nopyLieHHs 6e3nekun woao XMapHux cnyxo, BiH NOBUHEH
HeranHo NoBiAOMUTM NPO Lie KoMnaHito Esri.

CTATTA B.9 — 3ATAJlIbHI MOJNOXEHHA

B.9.1. Onnara. KnieHT noBMHEH BUKOHATK onnaTty 3a NpaBUiibHO 0POPMITEHMM PaxyHKOM-(aKTyporo He NisHiwe
HiX Yepe3 30 AHiB nicnsa Noro oTpMMaHHA Ta NepekasaTu NnaTixk Ha agpecy, ykasaHy B paxyHKy-cakTypi. KnieHTtn
nosa mexamu Cnonyyerux LTatisB AMepuku onnadyBaTUMyTb paxyHKU-(PakTypy YNOBHOBaXXEHOIro
anctpub’toTopa 3rigHo 3 yMOBaMM YNOBHOBAXXEHOMo ANCTpUG’oTopa LWoao onnatu.

B.9.2. 3BopoTHuI 3B’A30K. KomnaHia Esri Mae npaBo BiNnbHO BUKOPMCTOBYBATU BiAryKu, NPono3uLii Ta 3anuTu
Ha BOoOCkoHaneHHa MNpoaykty, aki KnieHT Hagae komnaii Esri.

B.9.3. MateHTn. KnieHT He Mae npaBa nogaeaTt 3asiBU Ta He MOXe 403BONUTK Byab-IKOMY iHLLOMY KOPUCTYyBa4dy
noJaBaTty 3asiBU Ha OTPMMaHHSA NaTeHTIB Yn NoAiOHMX rmobanbHUX npas, siki 6asyoTbea Ha MpogykTax

4M BKMOYaloThb ix. Lis npsima 3abopoHa Ha naTeHTyBaHHSA He NOLIMPKETLCA HA NporpamMHe 3abesneyeHHs

" TexHororito KnieHta 3a BUHATKOM Toro, wWo Npoayktu abo 6yab-Ki ix CKNagoBi € YaCTUHOW Oyab-sIKMX
NpeTeH3in abo KpallyMm BTINEHHAM Y 3asBLi HA OTPUMaHHA NaTeHTy abo aHanorivHiA 3asBi.

B.9.4. ObmexeHHs Woao0 nepeMaHoBaHHA KagpiB. XKogHa CTOpoHa He Mae CXUNATU A0 HanMy 6yab-sikoro
npauiBHMKA iHLWOi CTOPOHU, SIKMIN Ma€e BiAHOLWIEHHS A0 HagaHHsA NMocnyr, npoTsaromM nepiogy HagaHHs Mocnyr

i npotarom 1 poky nicns uboro nepiogy. Lie He obmexye xo0gHy CTOPOHY BigKpUTO Ny6nikyBaTn OronowweHHs
LLIOA0 HarMy B raseTax, npodecinHux xxypHanax abo B IHTepHeTi.

B.9.5. MoaaTtku Ta 36opu. TpaHcnopTHi BUTpaTu. PosuiHku Ha Mocnyru Ta Mponosuuii Esri, ski komnaris Esri
BucTaBnsie KnieHTy, He BKMOYaOTb XXO4HUX 3aCTOCOBHMX noaaTtkiB abo 360piB, 30Kpema, ane He BUKIOYHO,
noaaTok 3 obiry, NogaTok 3a BUKOPUCTaHHSA, NOAAaTOK Ha AoAaHy BapTicTb (MOB), MuTHI nnaTexi, 36opu

" Tapudu, a Takox nnaTy 3a AOCTaBKY, BiBaHTaXeHHS i 3aBaHTaxeHHs1. KomnaHis Esri gogacTb Oyab-saki Taki
360pu, ski NoTpibHO nepepaxyBaTtn KnieHTy Ha 3aranbHy cyMy paxyHka-akTypu. Esri moxe BkasyBaTu B CBOiX
po3LiHKax ouUiHOYHI cyMn nogaTkoBux 360piB, 360piB 3a 4OCTaBKY, BiABAHTaXXEHHS 1 3aBaHTaXEHHS,

arne KopuryeaTu Lji CyMmu B paxyHkax-daktypax. [Ansa KnieHtie nosa mexamm Cnonyyenunx LLtatis Amepuku
YNOBHOBaXXEHWI ANCTPUG’IOTOP MOXe BCTAHOBIIOBATM NoAgaTku abo nnartexi 3rigHo 3 BMaCHUMK NofiTUKamu.

B.9.6. MNepeBipka Ha BignoBigHiCTbL BUMoram. KrnieHT NnoBMHEH HagjaBaTy TOYHI Ta MNOBHI AaHi y CBOIN
OOKYMeHTaLii Ta 3BITHOCTI, JOTPMMYHOUNCh CBOIX 3000B’'si3aHb Y Mexax Uiei Yrogn. Komnanisa Esri abo

il ANCTpMnG’toTOp MOXKE NPOBECTM NEPEBIPKY Ha BiAMOBIAHICTL L€ AOKYMeHTaLil Ta 3BiTHOCTI BUMOram He paHille
HiX Yyepes 14 pobounx AHiB nicnst HaACUNaHHS NMUCbMOBOrO CMOBILLEHHSA abo MOXe MPU3HAYUTM HE3aNeXHy
TpeTio 0coby AN NpoBeaeHHSA Takoi NepeBipku Big iMeHi koMmnaHii. KnieHT NOBUHEH Yy HAaMKOPOTLUUIA TEPMIH
BUNpaBuTn Byab-aKy HEBIQNOBIOHICTL, 3HAWAEHY Nig Yac NepeBipku Ha BiANOBIAHICTbL BMMOram. AHi komnaHis Esri,
aHi ynoBHoBaxeHun guctpub’totop Esri He Mmoxe npoBecTun nepesipky KnieHTa Ha BignoBigHICTE BUMOram
NpPoTAromM ABaHaguaTn 12 micsuiB nicna NpoBeAeHHs OCTaHHLOI NepeBipku KnieHTa Ha BianoBigHICTb,

SKLLO Nig Yac Uiel nepeBipkn HE BUSIBNIEHO XXOOHUX CYTTEBUX HEBIAMOBIAHOCTEN.

B.9.7. Henpunyctumictb BiaMoBM (Big npaB). BiamoBa oaHiel 3i cTopiH Big 3abe3neveHHs byab-skoro
NONoXeHHs Liel Yroan He € BigMOBOIO Big LMX NOoXxeHb abo Big npaea Liei CTOPOHM BUMaraT 060B’si3KOBOro
BMKOHAHHS LIbOro YM 6yab-SIKOro iHLIOrO MOMOXEHHS.

B.9.8. NoainbHicTb. Akwo 6yab-aka ymoBa Ui€i Yrogm 6yae 3 6yab-aKoi MPUYUHM BU3HaHA TaKoto, LU0 HE MOXe
OyTun BMKOHaHOLO, TO (i) Taky yMoBY Ma€ 6yTu 3MiHEHO, LLO6 3p0BUTI BUPAXKEHI B Hii HAMIPU CTOPIH 34iMCHIOBAHMMMU,
i (if) yci iHLWIi nonoXeHHs Uiei Yroan 3anuwatumyTsCs YAHHUMU.

B5.9.9. Cnagkoemui Ta npaBoHacTynHUKKU. KnieHT He Mae npasa nepegasaTu, HagasaTu B cyOniueHsito
abo yctynatu npasa KnieHta abo aenerysatu cBoi 3060B'si3aHHS 3a Lieto Yrogot 6e3 nonepeaHb0i NMCbMOBOT
3roam Esri Ta 1l aBTOpM3oBaHoro guctpub’iotopa. byab-aka cnpoba 3aiicHnTY Lie 6e3 Takoi 3roam € HeAinCHO.
Lis Yrona € 060B’s13k0BOI0 ANsi CNaAKOEMLIB i NpaBOHACTYMHUKIB CTOPIH Uiel Yroan. Hessaxatoum Ha ue,
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niapsagHUK, skuin noctayvae MNpoaykTu 3rigHO 3 KOHTPAKTOM 3 YpsiAOM, MOXe nepeaaTty CBOI npasa 3a uieto Yroaow
Ta npuabaHi ona noctavyaHHs MpoaykTn Aep>xaBHOMY KNIEHTY NiCNs NMCbMOBOIO NOBIAOMITEHHS KOMMaHiT Esri

3a YMOBM, L0 TaKWUIN OEePXXaBHUI KMIEHT NOroAXyeTbCs 3 yMOBaMU Liei Yroan. 3a B3aeMHO 3rofoto [apTHepu
Esri moxyTb HagasaTtu Mocnyru BignoBigHO 4O YMOB Ui€l Yroaun; y Takux Bunagkax y JJokymeHTax gns
3amoBreHHs [NapTHepcbKka KOMMNaHis BU3HAYaeTbCS K CTOPOHA, Aka Hagae [ocnyrn. YNoBHOBaXeHi
anctpub'totopun Esri He € MNMapTHepCcbkMMK koMnaHismu Esri.

B5.9.10. MoaoBXeHHA Aii OKpeMUX NOoNoXKeHb. [ NTocapi TEPMIHIB i NONOXEHHSA Takux ctaTen 3aranbHUX yMoB
i NONOXeHb i€l Yroan NpoaoBXyoTh AisiTW NiCNSA 3aKiHYeHHs1 CTPOKY Al Wiei Yrogm um ii posipBaHHs 3 Oyab-Koi
npuunHn: «ObMexeHi rapaHTii Ta BigMoBUy, « ObMexeHHs BignoBiganbHOCTIY, «BigwkoayBaHHA» Ta «3aranbHi
MONOXEHHSI».

B.9.11. OepxaBHun KnienT y CLUA. MpoaykTn matoTb KOMEPLIHUI XapakTep, po3poberi 3a NpMBaTHi KOLLTK
Ta HapaHi KnieHTy BignoBigHo Ao ymoB uiei Yroaun. Akwo KrnieHT € gepxaBHO YyCTaHOBOK abo AepaBHUN
nigpsigHukom CLUA, komnaHisa Esri Hagae KnieHTy niyeHsii abo nepeannaty BignoBigHoO 4o uiei Yroam

3a posginamu NMpaeun 3akynok gnst gegepanbHux notpebd (FAR) 12.211-12.212 i posginom KepisHuuytea MO

3 pegepanbHux 3akynok (DFARS) 227.7202. Ha JaHni Ta OnnanHoBi cnyx6bu Esri HagaeTbca niyeHsis abo
nepeannara BianoBigHOro Ao NonoXeHb Toro X po3giny KepieHnutea MO 3 dpeaepanbHux 3akynisens 227.7202,
Lo 1 ANg 3aKyniBerb KOMepPLUiNHNX KOMM IOTEPHUX NPOrpamMHMX NpoaykTie, 3pobneHunx 3rigHo 3 KepisHuutsom MO
3 pegepanbHKX 3akynisernb. [1o0 NpoAayKTiB 3aCTOCOBYOTLCA 0OMEXEHHS, | UA Yroga CyBOpO perfaMeHTye aons
KnieHTa BukopucTaHHs, MoandikaLito, NpOAYKTMBHICTb, BIATBOPEHHS, BUMYCK, BiA0OpaXkeHHs Ta po3ronoLleHHs
MpoaykTiB. MNonoxeHHa Yroau, siki cynepedatb peaepansHOMy 3aKOHO4ABCTBY, HE 3aCTOCOBYBAaTUMYThCS.
OepxaHun Knient CLUA moxe nepegasaTu [NporpamHun npoaykT 6yab-aKnum CBOIM NOTY>KHOCTAM, SKUM BiH
nepegae KOMM'toTepy 3 iHcTanboBaHum NMporpamHMM npoaykToM. AKWo 6yab-skuii cyn, apbiTpax abo paga
BMPILWNTD, Wo AepxaBHun KnieHt CLUA mae 6inbLui npaBa Ha byab-aKy YacTtuHy NpoayKTiB 3rigHo 3 BiANoBigHUM
3aKOHOM MpO Aep)KaBHi 3akyniBni, TO Taki NpaBa CTOCylTbCs nuuwe uiei YyactuHu. Cnyxou ArcGIS Online
oTpuManu cneuianbHUA «HU3bKMIA» piBeHb Ao3sony FedRAMP, ane He BignoBigatoTb NiABMLLEHMM BUMOram

no 6esnekn, 3okpeMa HaBegeHnM y nonoxeHHi DFARS 252.239-7010.

B.9.12. 3acTocoBHe 3aKOHOAABCTBO. Lls Yroga He pernameHTyeTbes KoHBeHuieto OOH npo gorosopwu
MiKHapOAHOI KyniBni-npoaaky ToBapis.

a. [OepxaBHi yctaHoBU. Akwo KnieHT € gep>KaBHOO YCTaHOBOM), U Yroaa pernaMmeHTyBaTUMETbCA
Bi4MOBIAHUMM 3aKOHaMK ropucaukuii KnieHTa.

6. HepepxaBHi ycTaHoBM. LIlo Yrogy pernameHTye BMKITIOYHO doefeparnbHe 3akoHoaaBcTBo CLUA Ta 3akoHu
wraTy KanidopHis, 3a BUKIMIOYEHHAM BignoBigHOro BUOOPY NPUHLMMIB 3aKOHY.

B5.9.13. BupiweHHs cnopiB. CTOPOHM BUKOPUCTOBYBATUMYTb Taki npoLeaypu Ans BUPILLEHHS CNopiB:

a. 3axucT 3a npaBoM cnpaBegnuBocTi. byab-ska CTOpoHa MaTMmMe nNpaBo BMMaraTtu cyoBOoi 3a60poHN,
peansHOro BUKOHaHHS abo iHWOro 3axucTy B CyAi 3a NpaBoM crpaBeaIMBOCTI B Byab-aKOMY cyai
KOMMETEHTHOI IopUCOUKLIil, He BUMaratoum 3actaBm abo oBeAeHHS] HAassBHOCTI 36UTKIB sIK yMOBU OTPYMaHHS
TaKOro 3axumcTy.

6. [HOepxaBHi opranu CLUA. Lis Yroga pernameHTyeTbcst 3aKOHOM NPO BPEryrtoBaHHA CMOpPIB 3@ KOHTPaAKTOM
Big 1978 p. 3i amiHamu (41 USC 601-613).

B. |HWi gepxaBHi ycTaHoBU. Esri goTpumyBaTnmMeTbCcs 0O60B’I3KOBOIO BUPILLEHHS CMOPIB 3rigHO 3 YNHHUM
3aKOHOABCTBOM.

r. TMpouepypa ap6iTpaxy. Kpim 3a3HayeHnx BULLE BUNAAKIB, CTOPOHM BUPILLYBaTMMYTb Byab-SKi cnopw,

LLIO BUHUKINY Yepes MOMOXeHHs uiei Yrogn abo noB’dA3aHi 3 Yrofoo Ta ski He MOXHa BperynioBaTtu LUMASXOM
neperoBopiB, 3a AonomMoroto apbitpaxy. Akwo KnieHt poamiwyetsca B CLUA abo Ha oaHin i3 Teputopin CLUA
4K BigganeHux perioHis, To apbiTpakHi npouecu pernaMmeHTyBaTuMyTbes [NpaBunamm KOMepLiiHoro
ap6iTpaxy AmepukaHcbKoi apbiTpaxHoil acouiauii. Akwo KnieHT poamiltyeTbea nosa mexamu CLUA,

TO apbiTpaxHi npouecu pernameHTyBaTUMyThCs NMpasBunamu apbitpaxy MikHapogHoi Toprosoi nanatu.
CrtopoHu BnbepyTb OAHOrO Cyaato apbiTpaXkHOro cyay BignoBiAHO A0 YMHHMX npasun apbiTpaxy. ApbiTpax
3[iACHIOETLCS aHTNINCLKO MOBO. ApBiTpax MPoXoauTMME B y3roMKeHOMY po3TallyBaHHi. byab-ska
CTOPOHA Ha NPOXaHHS iHLLOT CTOPOHN HAZ4ACTb HEOOXiAHI 4OKYMEHTM abo CBiAKIB i3 MMTaHb, L0 CTOCYHOTHCS
rONOBHUX acnekTiB cropy.
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B5.9.14. ®opc-maxopHi o6¢cTaBMHU. CTOPOHA HE HECTMME BiANOBIAAaNbHOCTI 3@ ByAb-Ake HEBUKOHAHHS

abo 3aTpuMKy Yy BUKOHaHHI YMOB L€l Yroan NnpoTaromM nepiogy, KONy Take HEBUKOHAHHS UM 3aTpUMKa BUHUKNA
3 NpUYMH, SKi nepebyBatloTb N03a MeXaMy PO3YMHOIrO KOHTPOM CTOPOHU. [1O0 Taknux NpuymHKU, cepen, iHWoro,
MOXYTb Hanexartn siBuLLla CTUXIMHOIO XapakTepy, BiiHa, cTpankn abo TpyaoBi KOHMNIKTK, KibepaTaku, 3akoHM,
HOpMaTUBHO-MPAaBOBI aKTU1, AepXXaBHi NocTaHOBM abo 6yab-aka iHWwa opc-MaxopHa nogis.

B5.9.15. He3anexHun nigpsagHuK. Esri € Ta BeCb Yac 3anuwaTtnMeTbest He3anexxHuM nigpsaaHmkom. XKogHe
MOMNOXeHHs L€l Yroam He CTBOPHOE Midk KomnaHieto Esri abo ii BnoBHoBaXeHUM AucTpub’totopom i KnieHTom
BigHOCMHU poboToaaBLa/npaLiBHUKa, OBIpUTENS Ta NpeAcTaBHUKa abo BiAHOCUHM HA OCHOBI CMiNbHOMO
nignpuemctaa. XKogHa CTopoHa He Mae NOBHOBaXEHb YKrazaaTu LOroBOpU Bif iMeHi iHLLOT CTOPOHKU abo iHLIKM
YMHOM [JiSiTK Bif iMEHi iHLLIOT CTOPOHM.

B5.9.16. NMoBigoMmneHHsA. KnieHT Moxe HaacunaTu NoBiAOMIIEHHSA, HEOOXiAHI 3a ymoBamMu Ui€ei Yroau, Ha Taky
agpecy komnaHii Esri:

Environmental Systems Research Institute, Inc.

[o yBaru: [lenapTamMeHT 3 IOpUANYHUX NMUTAHb | KOHTPAKTIB
380 New York Street

Redlands, CA 92373-8100

CWA

Ten.: 909/-793/-2853

En. nowra: LegalNotices@esri.com
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